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N =) ] A Surveyed WICONPRRY %o
. JOO HAK KEE AUTO PTE LTD SRR =
- %1ﬂﬁ %-'ﬁ' “\—ﬁ.mﬂ ﬂ:] Date/Tuni . .
SINCE 1986 oy, M=
Liesmsed MnomemE SUrVEVOre ol . N
REPAIR ESTIMATE
ATTN: MOTOR CLAIMS DEPARTMENT Est. No. . 18040007
OWNER: NALLAIBRAHIM MOHAMED HANIFA Date . 25/04/2018
INSURER: NTUC INCOME INSURANCE CO-OPERATIVE LTD Vehicle Num. : S[Y9388Y
POLICY NO.: 5064608318-04 |
REFERENCE: FWD DIRECT SETTLE TP el MBROEhON,  IRIDM Gk

DATE OF ACCIDENT: 23/04/2018 | L s Chassis/Eng# : NZT2603031104

¥r. of Manu : 2008

A= has

No  Description Qty u/P Amt

Section; LIST ITEMS
1 REAR BUMPER  Dysbtheds 1.00 119370 1,193.70 ~
2 REAR BUMPER CLIPS #* 10.00 8.90 89.00- 32
3 ANTENNA SENSOR [T 4 1.00 157.40 157.40
4 REAR BUMPER SIDE RETAINER LH %m 1.00 65.10 65.10 —
5 REAR BUMPER SIDE RETAINER LH 1.00 65.10 65.10 *
6 REAR BUMPER BRACKET LH /44 A 1.00 88.90 88.90 +
7 REAR BUMPER BRACKET RH et 1.00 88.90 88,90+
8 sooTup Dedtid. 100 72780 72780
9 BOOTLIDHINGELH J . . 1.00 127.40 127.40-*
10 BOOT LID HINGE RH I ! 1.00 127.40 127.40 >
11 BOOT LID LOCK b~ \3& 1.00 354.10 ﬁ‘ﬁ:ﬁ:r- .
12 BOOT LID CHROME GARNISH AT #*~ 1.00 178.90 178.90 &
13 BOOT LID 'A15' EMBLEM 1.00 39,10 39.10 —
14 BOOT LID LOGO EMBLEM | Aliée 1.00 39.10 39.10 ~
15 BOOT LID 'ALLION' EMBLEM 1.00 39.10 39.10"
16 BOOT LiD RUBBER (< 1.00 233.40 233.40 —
17 END PANEL QE'[’@NRA ) 1.00 371.30 37130~
18 END PANEL TOP GARNISH WM 1.00 72.30 72307
19 END PANEL TOP GARNISH CLIPS  nfe 6.00 8.90 5380 /0
20 TAIL LAMP LH M€ /e 1.00 303.10 303.10 ¥
21 TAIL LAMP RH  Coeelerd- 1.00 303.10 303.10 -~
22 TAILLAMP BRACKETLH No{ M7 1.00 38.90 3890 X

Continue on next page...

BLK 3007 UBI ROAD 1 #01-406, BINGAPORE 408701 TEL: G743 1813 FAMX: 8743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@]hk.com.ag WEBSITE: www.|hk.com.sg
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JOO HAK KEE AUTO PTE LTD

AR AR

SINCE 1986

REPAIR ESTIMATE

ATTN: MOTOR CLAIMS DEPARTMENT Est. No. : E18040007
OWNER: NALLAIBRAHIM MOHAMED HANIFA Date : 25/04/2018
INSURER: NTUC INCOME INSURANCE CO-OPERATIVE LTD Vehicle Num. : S|Y9388Y
POLICY NO.: 5064608318-04 Make/Model : ToyataAllion 1.54
REFERENCE: FWD DIRECT SETTLE Chassis/Eng# 1 NZT2603031104
DATE OF ACCIDENT; 23/04/2018 IRCIAAIg a
¥r. of Manu : 2008

No Description Oty u/mp Amt
23 TAIL LAMP BRACKET RH A é~ 1.00 38.90 38.90 X
24 TAIL LAMP PANEL LH % 2t 21,23 10 1.00 106.57 106.57

= Wi
25 TAIL LAMP PANEL RH '2‘) 1.00 106.57 106.57 +
26 SPARE TYRE PANEL 'i’s).q‘ 2729 1.00 80840  808.40 *
27 REAR FENDER INNER GARNISH RH NH{ o~ 1.00 658.70 658.70 -

28
29
30

21
32
33
34
35
36

Section: SPECIAL NETT ITEMS

REAR NUMBER PLATE W/COVER ALL a
REVERSE CAMERA At A
REVERSE SENSOR (1 SET) = 1. M.-(_alr;

Section: LABOUR

TO PANEL BEAT AND RENEWAL OF ALL DAMAGED PARTS
TO PUTTY & SPRAY PAINTING ON ACCIDENT DAMAGED PORTION 1.00
TO REMOVE AND REINSTALL BOOT LID COMPARTMENTS

TO REMOVE AND REFIT WINDSCREEN GLASS

TO CHECK WIRING FUNCTION AND REFIT WIRING

TO ANTI-RUST

a
- | T A
r;"

S

1.00
1.00
1.00

Amt 55 6,475.64
Discount (25.00%) 5% 999,99
Subtotal 55 4,856.73

50.00
300.00
300.00

Amt

Discount (0.00%)

1.00

1.00

\1ZD 100

1.00
1.00

Subtotal

1.200.00
1,000.00
150.00
100.00
80.00
50,00

50.00
300.00 *
306-66- 200

S5 650.00
5% 0.00
5% 650.00

120000 S
150460 6o
100.00 A
80-80~ 3

349%o

Continue on next page...
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JOO HAK KEE AUTO PTE LTD
FICHRERAER A F
SINCE 1986
REPAIR ESTIMATE
ATTM: MOTOR CLAIMS DEPARTMENT Est. No. : E1B04&0007
OWNER: NALLAIBRAHIM MOHAMED HANIFA Date « 25/04/2018
INSURER: NTUC INCOME INSURANCE CO-OPERATIVE LTD Vehicle Num. : SjY9388Y

POLICY NO.:-5064608318-04

REFERENCE: FWD DIRECT SETTLE :::::;ﬁﬂ# E;ﬁ;ﬂgg:lﬁh
DATE OF ACCIDENT: 23/04/2018 oF =

¥r. of Manu 1 2008

No Description Qty u/p Amt

Amt 55 2,580.00
Discount (0.00%) 5% 0.00
Subtotal 5% 2,580.00

Adaus

h s Jﬁ/w (-

0% ?’7&.

AR s
TR by Fen
e

Ry

E':Ml'l!u."gu.

:".Jh:-:

LIST ITEMS Subtotal 55 4,856.73

SPECIAL NETT ITEMS Subtotal 5% 650.00
LABOUR Subtotal 55 2 580.00

Total 55 8,086.73

) 1o Hak Kee Auto Pre. Ltd.

BLK 3007 UBI ROAD 1 #01-4068, SINGAPORE 408701 TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@|hk.com.ag WEBSITE: www.[hk.com.ag
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Asher Sna [I.I{KAutu!

From: Asher Sng (LKKAULD)

Sent: Thursday, 3 May 2018 2:54 PM

To: 'nabilah@jhk.com.sg'

Subject: RE: New Third Party Direct Settle - SIY9388Y / SIS5009A on 23/04,/2018.
WTHOUT PREIUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settiement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

Thank You,
Bes! Regords,

Asher Sng | Case Hondler
LKK Auto Consultants Phe Lid

phone: é841-6051 | email; gshesng@kkouto.com | fox A741.4108
Bl 51, Paoya Ukl Ingustrial Park, Ukl Avenue |, #02-25 | S408933)

From: Nabilah Nabilah [mailto:nabilah@jhk.com.sg]
Sent: Tuesday, 24 April, 2018 5:48 PM

To: Motor Claims 5G - 5G Common

Subject: Re: New Third Party Direct Settle - SIY9388Y / 51550094 on 23/04/2018.
Dear Clara,

Ihank you for vour email.

Kindly arrange Surveyor Adrian from LKK Auto Consultants Pte Ltd for the survey.

'hank you.



Best regards,

nabilah@ jhk.com.sg
On Tue, Apr 24, 2018 at 5:20 PM. <motorclaims. sgiafwd.com> wrote:

WITHOUT PREJUDICE

Dear Sir/ Madam,

We refer to your letter dated 24 April 2018 of the PRI Notice of your client’s vehicle SIY9388Y.

Please find our panel surveyors as follows: -

. LKK AUTO CONSULTANTS PTE LTD

. INFINITI APPRAISAL SERVICE

. AJAX INSPECTION SERVICES PTE LTD
. Appraisals Associates Pte Ltd

. VICOM Lid

Lh e d b e

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle,

We look forward to receiving your reply.

Thank you.



_?Freh'se note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail te motorclaims.sq@fwd.com. Thank you.

Kind Regards

Senior Executive, Claims

FWD 5ingapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (B5) 6727 5722
£ clarali@fwd.com
W fwd.com.sg

FWD

insurance

Endowment Plan

m Gt 11 biggest guarantasd retam fors 3

yoar plan lﬁil_n-blu exling
Limited time offer!

insurance

From: Nabilah Nabilah [mailto:nabilah@ihk.com.sg]

Sent: Tuesday, 24 April, 2018 5:19 PM

To: SG Corporate Contact; Motor Claims 5G - 5G Common

Subject: Fwd: New Third Party Direct Settle - SJY9388Y / SIS5009A on 23/04/2018.



RE-‘FE‘."F;d

Dear Sir/Mdm,

Kindly please arrange pre-repair survey for the above and if possible would like to do direct settlement.
Please provide us your list of surveyors for our selection.

Attached is the accident report for your reference and we're in the midst of preparing the estimate.

Thank you and hope to hear from you soon.

Best regards,

3007 Ubi Road 1

01

—_—

nabilah@ jhk.com.sg

~~~~~~~~~~ Forwarded message -—-—----
From: Nabilah Nabilah <nabilah@ jhk.com.sg>
Date: Tue, Apr 24, 2018 at 12:36 PM




_Subje.ct: New Third Party Direct Settle - STY9388Y / SIS5009A on 23/04/2018.
To: claims.spi@fwd.com

* Dear Sir/Mdm,

Kindly please arrange pre-repair survey for the above and if possible would like to do direct settlement.

Please provide us your list of surveyors for our selection,

Attached is the accident report for vour reference and we're in the midst of preparing the estimate.

Thank you and hope to hear from you soon.

Best recards,

3007 Ubi Road |

nabilah/a jhk.com.s

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender immediately and delete this email and any attachments from your system. You should not use.
disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any



attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments,



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type

Cwenir D0

Vehicle Detalls

Wehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colaur:
Manufacturing Year:

Engine Ma.:

Chassis No

Maximum Power Output:
Crpen Market Value:

Orizinal Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PerjodiYears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Jun 2018

Foreign Identification Mumber
B473P

EJY938BY

Yes

18 Jun 2018
TOYOTA
ALLIODN1SA
Red

2008
INZD154448
MZT2403031104
810 kW (108 bhpi
$1491800

31 Mar 2010

31 Mar 2010

1

£14.718.00

Yes
30 Mar 2020
$8,204.00

30 Mar 2020

A - Car [1600cc & below)
10

$28.389.00

£505%9.00

£13263.00

OK



Claim Audit

Cim Veh Model Changed (202518) TOYOTA ALLION 1.5 (4).

[A] Lau
Shu Pej

Reg Mo: SIYSIBBY. Acct Date: 2018/04/23, Claim Type! TR, Insurer: FWD Singapare Pt [A] Lau
e. Ltd. (HQ1, TP Insurer: NTUC Income Insurance Co-pperative Ltd [HQ). Workshop: Jo Shu Pl

o Hak Kee Auta Pte Ltd (HQ)

LEK Auto Consultants Pte Ltd (HOQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg

estad Adjf. | Infiniti Appraisal Service,

Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/05/07

Approved:0.00,Reinsp: Ad) decides,

Adj Adjuster Assigned  [None] -> ADRIAN LING

Pol No:-=PNPY2017-00005746.

Excess: -> 500.00,

Mext Rpt:Final Rpt.Due Date:2018/05/07

JP) Reg, Date: -> 2010/03/31.

[A] Lau
Shu Pei
[A] Lau
Shiu Pei
[A] Lau
Shu Pel
[A] Lau
Shu Pel
1]
Clara L
Zi Rong
(1!
Clara LI
Zi Rong
[&l
Ashear
Sng
Rang ¥l
[A]
JOANNE
LEE
KHANG
MIN
[a]
JOANNE
LEE
KHANG
MiN
[A]
JOANNE
LEE
KHANG
MIN

CurReq:4861.00:LIABILITY; 100% B:27 O1 REAR ENDED TP QUANTUM: {a) COR w/Gs ,1A)

ank you

Maintained: Hi! Please advise ERV, Thank you

Adj Mandate Request Cur.Req:4861.00:MV: $27,000 LTA: $13,263 NETT: $13,737

4 75 »| pateTo 4 77 ¥ Audit Type None

= AUDIT TRAIL
| 25 Apr 2018
15:26
25 Apr 20148
2 15:26 Cim Created
25 Apr 2018
¥ i Adj Co Assigned
4 25 Apr 2018
15:26
25 Apr 2018
3 15:26 Adj Mandate Set
& 25 Apr 2018
15:26
e 25 apr 2018  Clm Registration
19:35 Modified
8 25 Apr 2018 Clm Registration
19235 Modified
g 24 May 2018  Adj Im. Advice
15:13 Submitted
28 May 2018
10’ {355 Adj Rpt Initiated
28 May 2018
11 j3.9p Cim Dl Modifled
28 May 2018
i2 17:30 Cim Details Notified
13§10 2048 - adj Mandate Request
14 73 1029 adj Next Rpt Changed
15 98 un 2018 4 Mandate Set
19:15
18 Jun 2018
16 12.36
Date From
ACTIVITY

[03/05/2018 14:52] Asher Sng Reng ¥i:
FILE REVIEW: 100% B8:27 O] REAR ENDED TP

Merimen Billing for this case - Transaction History

1814008

24/05/2018
15:13

LKK Auto LKK Auto
Mator Consultants Pte | Consultants Ple SIY9388Y
Lid Ltd (HQ)

T: $3,959.00 + (b) LOR ; $200.00 {Sdays x $100) + (C) LTA: $2.00 Total: a+b+c = $4,
851.00 PLEASE REVERT WITH YOUR APPROVAL / MANDATE f INSTRUCTIONS, 1F ANY.

51550094

Asher
Sng
Rang ¥

Next RptiFinal Rpt.Due Date:2018/05/07. Mandate Remarks: HIl Please advise ERV. Th L

Jogay
Lah
11
Josay
Lah
[A]
Asher
Snog
Rang i

v Gol

10,70



Claim Audit

= AUDIT TRAIL
25 Apr 2018 . [A] Lau

L o I‘;r Cim Veh Model Changed (202518) TOYOTA ALLION 1.5 (A), oo
2% Anr 2018 Reg Mo: 51Y9388Y, Acct Date: 2018/04/23. Cialm Type: TR Insurer: FWD Singspore Pt [A] Lau

2 15_2: Cim Created &, Ltd. (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HO). Workshop: Jo Shu Pai

’ o Hak Kee Auto Pte Lid (HGQ)
25 Apr 2018 LKK Auto Consuftants Pte Ltd (HQ):; RR Region; FWD - Ext Auto Adj Assignment. Sugg [A] Lau
¥ 1528 Adj Co Assigned ested Adj. : Infinitl Appraisal Service, Shu Pel

25 Apr 2018 ‘ ) [A] Lau
4 15:26 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/05/07 Ehu Pel
25 Apr 2018 - . . " [A] Lau
5 1526 Adj Mandate Set Approved: 0,00 Reinsp;Ad) decides. Shis Pl
25 Apr 2018 : [a] Lau
B 15:76 Adj Adjuster Assigned  [None] -= ADRIAN LING Shis Pal
(1]
7 25 Apr2018  Cim Registration Pol No:->PNPV2017-00005746, Clara L
15:15 Modifizd
Zi Rong
A [T}
g3 aA0In ) et Excessi -> 500.00, Clara Li
Zi Rong
24 May 2018 Adj Im. Advl i
¥ m. ce - : Asher
a 16:13 Submitted Maxt Rpt:Final Bpt.Due Date: 2018/05/07 Sng
Rong ¥i
[A]
JOANNE
10 fg:;"’ 2018 ) Rpt Initiated LEE
KHANG
MIN
QAN
28 May 2018 1 E
Eile iy Cim Dt! Modified 1P) Reg. Date: -> 2010/03/31. LEE
KHANG
Min
Jumme
M
12 505208 i Details Notified LEE
KHANG
MIN
o1 Jiin 2618 CurReqi4861.00/LIABILITY: 100% B:27 O] REAR ENDED TP QUANTUM: (a) COR w/as [A]
13 17:29 Adj Mandate Reguest T: £3,959.00 + (b) LOR : 5900.00 (3days x $100) + () LTA: $2.00 Total. a+b+c = §4, "55"'”
B61.00 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, [F ANY, Rﬂﬂ";!ﬂ
Date From 4|5 »| pateTo 4 T > Audit Type Mone v Go
ACTIVITY
[03/05/2018 14:52] Asher Sng Rong Yi:
FILE REVIEW: 100% B:27 Ol REAR ENDED TP
Merimen Billing for this case - Transaction History
24/05/2018 LEK Auta LEK Auto
1814006 "fls:‘fu Motor Consultants Pte | Consultants Pre S1Y9388Y SIS50094 10,70

Ltd Ltd {HQ)



Print Received Message

This mall is associated with

"SJY93B8Y (1201800005045)
[SJS5000A]
T'P
NALLAIBRAHIM MOHAMED HANIFA
Apr23 2018 6:00PM
[TAN MEE LIN]
Joo Hak Kee Auto Pte Lid

From
To
Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 22/06/2018 10:43 AM.
LKK_HQ
Alert - Adj Mandate Approved (S$4861.00) - SJY9388Y - Claim Handler: Clara Li Zi Rong

Approved:4861.00.




‘Transfer Fee Enquiry

Enquire Transfer Fee
* Vehicle Details
Vehicla Mo, :
Vehicle Type:
Vehicle Attachment 1:
Vehicle Scheme :
Vehicle Make
Vehicle Model :
ChassisNao. ;
Propellant :
Engine MNo. :
Erigine Capacity :
Maximum Power Dutput :
Masximum Laden Weight :
Unladen Weight :
Year Of Manufacture :

Original Registration Date :

Lifespan Expiry Date :
COE Category:

Cuota Premium
COE Expiry Date ;
Road Tax Expiry Date

PARF Eligibility Expiry Date:

Inspection Due Date
Intended Transfer Date :
CO2 Emission:

CO Emission :

HC Emission ;

NOx Emission :

PM Emission

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enguire Road Tax Payable for feels) pavable.

SIY9388Y

P10 - Passenger Motar Car
Mo Attachment
Mormal

TOYOTA

ALLION 154
MNZT2603031104
Petrol

INZD 156448

1496 cc

810 kW (108 bhp)
1475 kg

1200 kg

2008

31 Mar 2010

A - Car (1600cc & below)
$28,389.00

30 Mar 2020

29 Sep 2018

30 Mar 2020

29 Mar 2019

25 Apr 2018

Page 1 of |

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST

2500

You may print this page for reference.

OK

Print

GST Amount
(5%)

https://vrl.ha.gov.sg/lta/vrl/action/enquire TransferFeeDetailsProxy ?FUNCTION _[ID=F0501015ET

Amount After GST
{5%)

2500

2500

4/25/2018



-Catherine Chong (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Tuesday, 24 April, 2018 5:50 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Cc: AsherSng@lkkauto.com

Subject: FW: New Third Party Direct Settle - SJY3388Y / SIS5009A on 23/04/2018.

Attachments: doc20180424123239. pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangement.
Attached is TP GIA report.
Please explore direct settlement with TP repairer and create the case in Merimen.

Thank you.
s C B

Kind Regards 1{‘1\‘\“
Clara Ui h‘m"'ai“‘\"" A W\t
Senior Executive, Claims g G‘

yyntt

FWOD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986 el

T (B5) 6727 5722
E clara.li@fwd.com
W fwd.com.sg

Endnwment Plan fﬂ,,-ﬂ' 2 02

t the bigosat cu furnfora 3 '/f" 1."
insurance et Pl : :""r .

Limited time offerl fo

From: Nabilah Nabilah [mailto:nabilah@jhk.com.sg]

Sent: Tuesday, 24 April, 2018 5:48 PM

To: Motor Claims 5G - 5G Common

Subject: Re: New Third Party Direct Settle - S/YS388Y / SIS5009A on 23/04/2018.
Dear Clara,

Thank you for your email.

Kindly arrange Surveyor Adrian from LKK Auto Consultants Pte Ltd for the survey.

1



- Please provide us your list of surveyors for our selection.

Attached is the accident report for your reference and we're in the midst of preparing the estimate.

Thank you and hope to hear from you soon.

Best regards,
Nabilah Senin | Admin Clerk
Joo Hak Kee Auto Pte Lid
- 3007 Ubi Road 1
#01-406 Singapore 408701

O: 6743 1913 | F: 6743 5234

I": pabilah@ jhk.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,
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JOO HAK KEE AUTO PTE LTD
AR ERARRAA
SINCE 19864
Ourrefl :SJY93B8Y
Your ref : SIS5009A

24™ May 2018

Motor Claims Department

LKK Auto Consultants Pte Lid
51 Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933

Email; AsherSnei@|kkaulo.com

Dear Asher,
Accident involving STY9 4

We act for NALLAIBRAHIM MOHAMED HANIFA, the owner of vehicle no. SIY2388Y,
which was involved in the abave accident.

Our client suffered loss and damage as a result of your Insured’s negligence in the driving of
motor vehicle no, SISS0094.

We quantify our client's claim as follows:

. Cost of Repair inclusive of GST : $3959.00

2. Loss of rental 09 days (@ $120.00/day : $1080.00

3. TP search fee 1 82.00
Total Amount claim : $5041.00

Pre-repair inspection of our client's vehicle was carried out by Surveyor Adrian on 25/04/2018
and we had finalize the lump sum COR at $3700.00 before GST.

We enclose herewith the final bill and necessary invoices for your immediate action.
Please let us know whether you are accepting liability and is doing settlement within 7 days upan
receiving of this letter. If there is no discrepancies, please assist to forward the DV to us within 7

days.

T: 6?4319” 467435234

i,

E: nabilah@jhk.com.sg
BLK 3007 UB!I ROAD 1 #01-406, SINGAPORE 408701 TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@jhk.com. sg WEBSITE: www.jhk.com.sg

- N I




Without prejudice
to any injury claims

AUTHORIZATION TO ACT
& BEETE

Toe Joo Hak Kee Auto Pte Ltd
Blk 3007 Ubl Road 1

#01-406 Singapore 408701
il Haniet
A% |etihizhi M—E’ i pary claimant) o
F;g:lriﬁsj. owher of : ’ (vehicie o) hereby authorize
Joo Hak Kee Auto Pte Ltd (the workshop) to act for me with respect of my claim for repair

al andlor loss of use (claim) for my vehicle no
thal was damaged pursuant to the accident which

2 r_ Iflg {date)at

In this (the accident)

(lacation) involving vehicle nofs

| further authorize the workshop to seltie my above meantionad claim in 2 manner that they
deam fit and the workshop Is further authorized to received paymant further to settiemant of
iy claim with payment chequefs being mads in favor of Joo Hak Kee Auto Pte Lid (the
workshop).

| further acknowledge that any settiement the workshop may reach on my behaid is on a
without prejudice and without admission of fiability basis insofar as the dnverownerfinsurers of
tha vahicla i3 concerned,

Dated this day aof & month of _&p‘ﬂl_ year ZI'.'H-%_

Signad by the third party claimant Signed By Auto Ple Lid
{with chop if applicabla) (with chop)
NRIC/Coy Reg No:




RELEASE

Claim Reference: 1201800005045

Surveyor's Reference: | CC4/FWD18007618/Aeb3

TP Reference: SJY 9388Y .
We, 100 HAK KEE AUTO PTE LTD (" Workshop”) hereby agree and confirm that we are authorized by

the owner (“Claimant®) of mator vehicle SIY 9388Y (“Vehicle”) to accept the sum of $4,861.00, being the
amount claimed for $3,959.00 (repalr costs), $900.00 (loss of rental/ wse), § - [loss of income, 52.00

{search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident ("Accident”)
which occurred on 23/04/2018 (date of accident) at / along LAVENDER STREET |location) Involving vehicle

no/s. S1Y 9388Y and 515 5009A.
This is pursuant to the inspection conducted on 25/04/2018 [date} at the Workshop,

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle {whether now ar hereafter to become manifest), ta the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of 5IS 5009A be absolutely and finally exonerated and discharged

fram all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and { ar action which
may be lodged by any of them.

,] Dated this H day nf;iiﬂh,;j) 2018

v f z//\‘/ LWP

]

|Signed B "ﬁ.lurltshnp“ with Co. Stamp| [FWD's appointed surveyor with Co. Stamp]
For and on b-ehélf of the "Claimant” For and on behalf of FWD Singapore Pte. Ltd



Wy WP Without prejudice

40Q HAK KEE AUTO PTE LTD to any injury claims

SINCE 19846
NALLAIBRAHIM MOHAMED HANIFA Tax Invoice : 10812TP
BLE 3007 UBI ROAD 1
#01-406 SINGAPORE 408701 Date : 24/05/2018
Vahicle Num., &NﬂgTﬁ::L ——
ke/Model : TOY L
Attention : Motor Claim Department cnh:mm# - NZT2603031104/1NZD156448
Contact : 67431913 Fax Mo. : 7435234 ﬁuﬂddl:'ﬁ D:I; : 23/04/2018
im Mo,
Referenca : FWD DIRECT SETTLE
Paolicy No. | SD84808318-04
SN Cuantity Paricular Unit Price Amount 5§
LIST ITEMS :
1. TOTAL LUMPSUM REPAIR COST 3,700.00
List TotalS§ ; 3,700.00

Total 85 : 3,700.00

GST @7% 55 . 250,00
Amount Due S5 : 3,959.00
oEEEE===S0

JOO HAK KEE fLITD PTELTD

BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701 TEL: 6743 1813 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@jhk.com.sg WEBSITE: www.|hk.com.sg

B B L
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BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701

@ VTN B ——  TEL 6743 1913 FAX: 6743 5234 WEBSITE: wwwijhk.com.sg
JHK AUTO SERVICES CO. REG NO: 52888790C GST REG NO: MO0360882G
BERENRERZE waEAE - BE LT FER .
RENTING OF PRIVATE CAR, LORRY, PICK-UP, VAN ETC.
SINCE 1999
Company REG. NO.: 52886790C
INVOICE TO : DATE INVOICE NO
OTTAGANI SIRATUDEEN HAROON RASHEED 03/05/2018 10019
0 PHENG GECK AVE
SINGAPORE 348225
VHA NO DATE VEH.NO
10019 24/04/2018 5J85232X
DESCRIPTION NO.OF DAYS RATE AMOUNT
RENTAL FROM 24TH APRIL TO 3RD MAY 2018 9 $120.00 §1,080.00
OWNER'S VEH NO, : STY9388Y
TOTAL AMOUNT
$1,080.00

All cheques must be made payable to "JHK AUTO SERVICES".
Please write the vehicle and invoice number on the reverse




Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURAHCE Phone: +65 8224 0010 Fax: +85 8224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M40D017736

GENERAL

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Qur Ref No: GR-18-081851

Date of Reguest: 24/04/2018 Your Ref No: Online Purchase

Joo Hak Kee Auto Pte Lid

Blk 3007 Ubi Road 1

#01-408

Singapore 408701

Dear SinfMadam,

Enquiry Date 24/04/2018

Enquiry By Nabilah Binte Senin

TP Vehicle No. SJS5009A

Accident Date 23/04/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance |Insurer Tel No.
5J55009a FWD Singapora Pte. Lid. 20408/2017-19/08/2018 |6727 5700
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the Genaral Insurance
Auudﬂmﬂm-mmﬂmuhmmpmmwmrmlrmmmmnmwuhumnmhmm-mhrmy
Ioss or damage arising oul of or in connection with the reports or their images.

This is 8 computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 4/24/2018



Invoice

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
Phona: +65 6224 0010 Fax: +65 8224 0030
Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

TAX INVOICE
Qur Ref No: GR-18-0681851
Date of Request: 24/04/2018 Online Purchasa
Joo Hak Kes Auto Pte Lid
Blk 3007 Ubi Road 1
#01-408
Singapore 408701
Dear Sirfviadam,
Enquiry Date 2410472018
Enguiry By Mabilah Binte Senin
TP Vehicle Na. S5J55009A
Acoident Date 231042018
DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This Is & compuler generated document and requires no signature.

For GIARMC Official use;
Date:;
X]) GIRC [] Cash [] Chegque

https://singapore. merimen.comy/claims/index.cfm?fusebox=MTRsas&fuscaction=dsp_g... 4/24/2018



Merimen e-Claims Page 1 of ]

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING )
Cass Hotified EEs: Submitted LAd) Ausigned Adj Rpt Adj Submitted ins Auth'ed Status
|
” 25 Apr 2018 | 24 ipcd0ss $$3,700.00 | 5$3,700.00 . "'M“““" TorSariny
ain juu:
Edit Reg ; Emtmmm] Edit Eqtimates | View Rpt Cancel | 1

Referance

e e e
(CLAIM SUBFOLDER DETAILS {[Created by adjuster]

Insured: | TAN MEE LIN, ID: 578766851

o ant | MALLAIBRAHIM MOMAMED MANIFA,  1D: GO108472¢

———————— s, - T
Vehicle Reg, | . 1230472018 1B:00 - :5%
Ne.: SJvo3ssy Date of Loss: |19 Manths and 23 Days From LTA Reg Date (Man Yr)]

R Palicy/Cover |PNPVZOL7-00005746 {Comprehensive)
Claim Type: | TP / 1201800005045 Mot o |Coveenges 30,08/2015 - 16/08/3018

Palicy Na.
[Claimant):

Vehlcle Reg.
No. SISS009A
(Insured):

5064608318-04

54500.00
Joo Hak Kee Auto Pte Ltd (HQ) Blk 3007 Ubi Road 1, #01-406, 408701 Ubi - Tel: 67431913

FWD Singapore Pte. Ltd. (HQ) - Tal: 6727 5700 .. [Handled by Clara Li Zi Rong]

NTUC Income Insurance Co-operative Ltd (HQ) - Tal:
LKM Auto Consultants Pte Lkd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 07/05/2018]
|ASSOCIATED MAIL RECEIVED * Viewn | Compose Case mail ||

ls FWD_SG (22/06/2018): Alert - Adj Mandste Approved (5$4861.00) - SIY9388Y - Claim Handler: Clara L ZI... |
Ir FWD_SG (08/06/1018): Alert - Adj Mandate Maintained - SIY9388Y - Claim Handler: Clara Li Zi Rong |

ALL ASSOCIATED TASKSS

View All | Search Tasks | Create New Tesk | Complete ||
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Oone? |
Mo results,

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=dsp ... 13/7/2018



Merimen e-Claims

Claim Documents

*SJY9388Y (1201800005045)
[SIS5009A]

TP
NALLAIBRAHIM MOHAMED HANIFA
Apr 23 2018 6:00PM
[TAN MEE LIN]

Joo Hak Kee Auto Pte Ltd

Page 1 of 2

upioad Documents | Upload Protos | Compose New Letter | View [View in Browser | v |
Letters /Correspondences 1perpage v B
Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |{oraft) Third Party Express Settlement - Payment Breakdown [ Edit
\Assessment Reports [ per oo Tl &
[No |Finalized Gn LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/05/1815:13 | Adjuster Immediate Advice @ | Loza i
'Photos/ Images 3 per page A
L Irmlnbcl /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [23/05/18 17:47 | General View @ | oadic | A
2 |23/05/18 17:47 | General View © | adws | A
3 [23/05/18 17:47 | General View 0| Loadws | A
4 [23/05/18.17:47 General View € | Loadipc
5 |23/05/1817:47 | General View 0 | toacws | [
6 |23/05/18 17:47 | General View ] ! Load PG | &
7 [23/05/1817:47 | General View 0 | eees | A
8 |23/05/18 17-47 | Genaral View 0 | tads | &
9 [23/05/18 17:47 | General View 0D | camws | A
10 |23/05/18 17:47 | General View 0| s | &
1 |23/05/18 17:47 General View 0 | icadws oM
12 |23/05/18 17:47 | General View 0| edirs | &
13 [23/05/18 17:47 | General View 0| wrs | &
14 |23/05/1817:47 | General View 0| wadws |
15 23/05/18 17:47 | General View O | Ladwc | M
16 |23/05/18 17:47 General View D | s | A
17 _:Emgna 17:47 | General View 0| oadws | A
18 | 23/05/18 17:47 | Geners] View | wadirc | A
19 [23/05/18 17:47 | General View 0| aaws | A
20 |23(05/18 17:47 | General View © | awc | BB
21 |23705/18 17:47 | General View 0 | s | A
22 |23/05/1817:47 | General View € | Load pG
23 |23/05/1817:47 | General View 0O | oadxs | A |
24 |23/0518 17:47 | General View 0 | load s
25 |23/05/1817:47 | General View O | woedrs | A
26 |23/05/18 17:47 ‘w Wiew Load PG f |
27 |23/05/1817:47 | General View 0 | wsawc | A
23_-}-2-3195,‘15 17:47 | General View D | caws | &
28 123/05/18 17147 | General View - o 0 lcadirc |
30 |23/05/18 17147 | General View 0 | s | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/7/2018




Merimen e-Claims

Page 2 of 2

Letters/Correspondences |_l PEr pagE M[ o}
No_ |Finalzed On | LKK Auto Consultants Pte Ltd (HQ) 1 Thumbnsil | Print
31 [23/65/1817:47° | General View 0| v | [F
32 |Z3/05/18 17:47 | General View | acws | 4
33 |23/05/18 17:47 | General View O | weaws | A
34 (23/05/1817:47 General View 0| casws | A
35 |23/05/18 17:47 | General View B O | esws | A
36 |23/05/18 17:47 Relnspection Photo €y | Load G
37 |23/05/18 17:47 Reinspection Phata O | waaws | M
38 |23/05/18 17:47 | Reinspection Photo 0 | Lo o
{38 |23/05/18 17:47 Reinspection Photo © | loadrc | A
lan |23/05/18 17:47 Reinspection Photo 0| vadws | A
41 |23/05/18 17:47 | Reinspection Photo 0| lcades | A
42 |23/05/18 17:47 | Reinspection Photo | loadies | A
431 |23/05/18 17:47 Raeinspection Photo 0 | wacws | A
|44 |23/05/18 17:47 | Reinspection Photo 0| adws | 4
a5 |23/05/18 17:47 | Reinspection Photo Q| ows |
'lqs 23/05/16 17:47 | Reinspection Photo 0 | waaws | A
(47 |23/05/18 17:47 Reinspection Photo 0 | oadws | A
Documentation per pa v M
WNo  |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |z5/04/18 15:26 EMAIL FROM FWD DD 24042018 ) | ioaaPoF

2 |25/D4/18 15:26 TP GIA REPORT Load PDF

3 |25may18 15:27 FWD EMAIL TO INSURED DD 25042018 Load POF

4 |24/05/1815:10 | TP ESTIMATE - MARKED Load POF_

5 |2B/D5/18 17:38 WORKSHOP INVOICE ) | Load FOF

6 |28/05/18 17:38 RENTAL RECEIPT Load POF

7 |28/05/18 17:38 GIA SEARCH Load PDF

8 |1B/06/18 12:42 LTA PARF COE Rebate Detalls Load POF

9 |13/07/18 14:¢3 | AUTHORISATION TD ACT FORM ) | ioadPOF

10 13/07/18 14:43 Release Voucher Load PDF

1 |13/07/18 14:43 LoD Load POF |
No_|Finalized On | FWD Singapore Pte. Lid. (HQ) Thumbnall| Print
1 |25/04/18 19:35 | Ol GIA Report © | Loadeor |

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprime ||

There are na document checklists configured.

Our € fist Remarks - LKK (HQ)
-~
W
.Bhow Remarks To: [ Handling Insurer
Hiode: Ramarks are privede unless you shaw i§ o other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJS5009A (Insd veh) Model: TOYOTA ALLION 1.5 (A)
SJY938BY (TP veh)

| Date of Accident: |23/04/2018

Global Sum Settlement | -| [ ] Yes | [X] No

Repair Estimate e - 8,652.80

Final Repair Cost 3 3,859.00

Loss of Use - days at $0.00 per day
Rental (if any) -1 80000 9 days

LTA / GIA Search Fee '8 2.00

Others: . 0.00

'5
Final Settlement Sum - 1 4 861.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability __ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%8) Assessed Liability (*): (%)
* Assessed Liabllity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Joo Hak Kee Auto Pte Lid -8 4.861.00
2) -8
3) -7
13 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consullants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuscaction=dsp_doclt... 13/7/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ico regno 1598071588

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 4

Tel: 6256-35681 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18007618/AEB302
Date: 13/07/2018
REFEREMNCE
Handling Insurer: FWD Singapore Pie. Lid.  Policy No: PNPVZ0D17-00005746
Comant Vehlcle sovaasey Insured Vehicle No: SJS5000A
Date of Loss: 23/0472018 MNature of Claim: TP Claim Ne: 1201800005045
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJY9388Y
Make & Model: TOYOTA ALLION, 1.5 (A) Engine No: 1NZD156448
Reg. Date: 31/03/2010 (Man. Year: 2008) Chassis No: NZT2603031104
Colour; Red Odometer: T4B47 km
Engine Capacity: 1496 cc
Markel Value/Mew Car Price;  N/&
Sum Insured (S$): Market Value/Mew Car Price
ONDITI VEHIC THE Ti FSUR
Genaral Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size; 185/70 R14
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side! Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining lyre tresds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5506.73 2,924 07 258266 46,90
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,580.00 1,730.00 850.00 3285
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,086.73 4,654.07 3,432.66 42.45
Approved Total (Overridden) (S$) 3,700.00
(S$) 8,086,732 3.700.00 4,386.73 5425
+ GST 7.00/7.00% (55) 566.07 258.00 307.07 54,25
Nett Amount (S$) 8,652.80 3,959.00 469380  54.25
+ Car Rental (9.0 x $5100.00/day) (5§) 900.00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S§) 4,861.00

INSPECTION
Date of Assignment:
Date Inspected

24/04/2018
25/04/2018  Inspeciled AL

Joo Hak Kee Auto Ple Lid (HQ)
Blk 3007 Ubi Road 1, #01-408

Singapore 408701

https://singapore. merimen.comy/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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Estimaled Period of Repair: 6.0 days

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represants our findings af the fime and place of inspection statad herein. Such inspection fras teen cared oul fo the best of our
knowledge and ahifity but any other lahiity undar any ofber ciroumstances is haroby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/7/2018
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REPAIR DETAILS

‘Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 May 2018)

Parts: 143 TOYOTA ALLION 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for SJY3388Y)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: temsfvalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Distorted 1,183.70FL  *1,193.70FL
2 10 *REAR BUMPER CLIPS Mecessary 80.00FL *30.00 FL
3 1 "ANTENNA SENSOR Mot Necessary 167 40FL =FL
4 1 *REAR BUMPER SIDE RETAINER LH MNecessary 65.10FL *65.10FL
5 1 *"REAR BUMPER SIDE RETAINER LH Mecessary 65.10FL *655.10 FL
6 1 *REAR BUMPER BRACKET LH Mot Necessary 88.90FL = FL
T 1 *"REAR BUMPER BRACKET RH Dented B8.90FL *BB.890FL
B 1 *BOOTLID Dented 727.80FL “T27.B0FL
g 1 *BOOT LID HINGE LH Not Necessary 127.40FL *-FL
10 1 *BOOT LID HINGE RH Mol Necessary 127 40FL *-FL
1 9 *BOOT LID LOCK Damaged 354 10FL *354.10 FL
12 1 *BOOT LID CHROME GARNISH Mot Necessary 178.80FL *FL
13 1 *BOOT LID A15 EMBLEM MNecassary 38.10FL *39.10FL
14 1 *BOOT LID LOGO EMBELEM Mecessary J9.10FL *3910FL
15 1 *BOOT LID ALLION EMBLEM Necessary 30.10FL *33.10FL
16 1 *BOOT LID RUBBER Cu_l 233.40FL *233.40FL
17 1 *END PANEL Distorted 371.30FL *371.30FL
1B 1 *END PANEL TOP GARNISH Deformed T2.30FL *T2.30FL
19 1 ‘E;dc{; PANEL TOP GARNISH CLIPS Necessary 53.40FL *10.00 FL
(6 PCS)
20 1 “TAIL LAMP LH Not Necessary 303.10FL “FL
21 1 “TAIL LAMP RH Cracked 303.10FL *303.10FL
22 1 *TAIL LAMP BRACKET LH Not Necessary 38.80FL “FL
23 1 *TAIL LAMP BRACKET RH Wot Necessary 3B.90FL *-FL
24 1 *TAIL LAMP PANEL LH Repair 106.57 FL *FL
25 1 *TAIL LAMP PANEL RH Repair 1068.57 FL *FL
26 1 *SPARE TYRE PANEL Repair 808.40FL "~FL
27 1 *REAR FENDER INNER GARNISH RH Mol Necessary B658.7T0FL *FL
28 1 *REAR NUMBER PLATE W/COVER Mot Necessary S50.00FS “FS5
28 1 *REVERSE CAMERA MNot Necessary 300.00FS *-FS
30 1 *SET REVERSE SENSOR Damaged 300.00FS *200.00FS
F=Franchise part, S=SpcNett. L=ListitemDisc
Sub Total (5%) 7,125.64 3,832.10
- LIst Item Discount on L ltems 25.00/25.00% (S%) 1,618.91 908.03
Total Parts (S§) 5,506.73 2,924.07
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems

1 TO PANEL BEAT AND RENEWAL OF ALL DAMAGED PARTS Mew 1,200.00 800.00

2 TOPUTTY & SPRAY PAINTING ON ACCIDENT DAMAGED New 1,000.00 800.00

PORTION

3 TO REMOVE AND REINSTALL BOOT LID COMPARTMENTS New 150.00 60.00

4 TO REMOVE AND REFIT WINDSCREEN GLASS New 100.00 0.00

5  TO CHECK WIRING FUNCTION AND REFIT WIRING New 80,00 30.00

6  TO ANTI-RUST New 50.00 40.00

Gross Labour Cost (S§) 2,580.00 1,730.00

Repart was unsubmitted during this print-out.
< END OF ESTIMATES >
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