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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted !_._a_a.l Assigned | Adj Rpt | Adj Submitted | Tos Auth'ed | Status - -
24 Apr 2018 [ 25 apr 2018 i
Main | 11:11 | Assignment
Cancal Cace I
Ansign I

Reference

Claim Detalls

_'_5!1:!“ All

Documents

CLAIM SUBFOLDER DETAILS E[{!raated by insurer])

{Insured: [GOH LAY CHOO, 10; SB8043900, Tel: +6537654726

|Maln Claimant: 'RAINBOW BUS SERVICES, Co. Reg. No.: 52835750]

| 23/04/2018 00;00 - ;59
Wehicle Reg. No.: PCBO20] Date of Loss: | [50 Mgnths and 30 Days Fram LTA
— I _ |Reg Date (Man ¥r}] SRR
| 27025 16BSMP (Compreheansiva) |
Clalm Type: TP / 556465 Palicy/Cover Note No.: | Coverage: 20/12/2017 -
|19/13/2018

| Palicy No. [Clalmant): I ——
! . _ |Ewcess: 00 [54750.00
| ¥sk Auto Workshop {HQ) No.1 Kaki Bukit fvenue 6, 201-71 Autobay, 417883 Kaki Bukit - Tel:
;155211.; Insuranca {.iln!ipﬂd‘ﬂ} Pre. Led, (HQ) - Tel; +65 6EEZ7 7BEE ... [Handied by Chhia Nyuk Pul - 6554
1
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 26/04/2018]
|} | Driver/Custodian (Insured]: CHLIA PENG HWEE (), Tel: +6591725333

. Repairer: B

. Handling Insurer:

| ASSOCIATED MAIL RECEIVED

View ll | Campose Case Mail

[} | There are no mail for this case,

| ALL ASSDCIATED TASKS view All |  Search Tasks Create New Task | Compiete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
| MNe results,
|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/4/2018



WVAZ 1BISITER | VAL « Sin Ming
ENTRY DATE & TIME: 24/04/2018 10:16
SUBSMITTED BY: James Hg '.'l'il:H Kin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart corral:l:lg the details of the accident to spaed up the claims process
2. This Form must be completed by the Policyhalder and/or the Authorised Driver.

3, Information provided must b as truthful and accurate as possible. Any wiful misrepresentation or witholding of material facls may allow insurance companies 1o

repudiate policy ability

4. Tha |ssue and acceptance of this Farm by insurance companses is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B, This repor will be forwardad by the insurers of the G1A Records Management Centre established by tha Genaeral Insurance Association of Singapore (G1A] for
archiving and that copies of this repart will, for a fee, ba made available upon application by interested paries.
7. By the lodgermant of this report to the insurers, you hereby consent o the archiving of this raport at the centre and 10 copees of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

24/04/2018 10116

23/04/2018 21:00

EAST COAST PARK SERVICE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Co Feg Mo

Email Address

Mobile Phone Na

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance paolicy
for repair to your vehicla?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

PCB020J

RAINBOW BUS SERVICES
528357504

NOEMAIL

(LOCAL) +65-097052882
OFFICE-97952882

TOYOTA
HIACE

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

¥YES

S067137012-03

TAN KIAN WUAN DESMOND
S7010844E

03/04/1970

OUTDOOR

12/1211997

20 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-90093393

NOEMAIL

Page 1 aof 12



Address BELK 441 SIN MING AVENUE #02-415
Posteode 570441

Was driver an employee of the Insured's Company YES

if Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident 2
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? b

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. HE
Mumber of Passengers (Including Driver) 7
Passenger 1 NAME: . FOREIGN TOURIST 1

GENDER: : MALE

Passenger 2 NAME: - FOREIGN TOURIST 2
GENDER: : MALE

Paszanger 3 MNAME: : FOREIGN TOURIST 3

GENDER: : MALE

Passenger 4 MNAME: : FOREIGN TOURIST 4
GENDER: : MALE

Passenger 5 NAME: . FOREIGN TOURIST 5
GENDER: : FEMALE

Passenger 6 NAME: . FOREIGN TOURIST 6
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

AS | WAS TRAVELLING STRAIGHT, ANOTHER CAR CAME OUT FROM THE SLIF ROAD AND KNOCKED INTO THE LEFT
DOOR OF MY VEHICLE. (ATTENDED BY: JAMES NG|

Attachment(s}
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Page 2 of 12



Remarks/ Reasons: CANMNOT BE UPLOADED

Was there any audio recorded? NO
Vehicle Registration Mumber SDPa8asDh
Yehicle Make/hModel/Colour BMW

Details Of Properties

Vehicle Catagory PRIVATE CAR
MName of Driver CHUA PENG HWEE
NRIC/Passport Number SB8045300

Contact Number 91725333

Address

Postcode

Insurance Company Name
Mature Of Damage
Mo. Of Passenger {Including Driver)

Page 3 of 12



Sketch Plan Pg. 1

24/@4/2018 12:37 €2952552 RAIMBOW BUS PASE @1/81

SKETCH PLAN
IMPORTANT N CE

1. Please raport gorractly the details of the accident to Spoed up the claims process.

2. This Ferm must be com Heyhaolder {sed Driver.
3. information provided must be as trethiul and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow Insurance companies 10 rogudiate pollcy Nabilty,

4, The lssue and acceptance of this Form by insurence companies s not an admission of policy Pabllity on the part of the insurance
companies, '

5. A lee report] rrad £a the Police for investization.

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General insurance
assaciation of Singapare (G14) for archiving and that eoples of this report will for a fee be made availa ble upor application by
Interested partles.

7. By the lsdgment af this rapart ta the Insurars, you hereby cansent ta the archiving of this repert st the centre and 1o coplas of
the repart helng made svallable aforesaid.

8. consent under the Personal Data Protactien Act (PDPA)
| understand, acknowledge, agrea and consant that:

{(a) sy insurer, my workshap and the General Insyrence Assoclat’an of Singapore [“GIA") may/ara parmittad to collact, usa,
disclose and/ar prosess my persanal data/parsonal information set out in this [ferm] and any ather personal information
aravided by me or possessed by my insurer (collectively the "Personal information®) and dischose gnd transfer such
Persanal Infarmation to all nsurer{s) whe have Insured vehicle(s] Involved In this accident (2ll insurer(s] who have insured
vehlcle(s} involved in this accldent shall be collacthvely referred to as the “Insurers”), the Insurers’ lawyers/law fisms, the
ranstary Autherty of Singapare and any ralavant gevernment agency/autharity (such as the police], for the purpose(s)
af ¢
(i processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary

investigations releting to the claims;

{il) investigating the accident and/for my clalms;
1iif!| carrying out end/or dealing with my Instructions o responding to any anguirles by me;

{iv) adminlstaring my claims (Including the malling of correspondence, satements, Irwelces, reports or notices to me,
which cauld [nvokve discinsure of certain personal data about me to bring sbour dalivery of the sama a5 well as on the
gxternal covar of envelopes/mail packages); and/or

(v} complying with applicable law In sdministering, procassing, handling and/or dealing with my claims.(collectively the
"Purposes”) - 3

(8] all insurer(s) who have insured vehicle|s) invaived In this accident and the Insurers’ lawyers/law flrms, ma-.rflare permitued
to collect, use, disclose and/ar process my Persanal infarmation for one or mare of the gbgve Purpases; and

fc}  my Personal Information may/fcan be disclosed by any of the Insurers and/or GiA 1o thelr third party service providers er
agentsiincluding their lawyers/law firms), which may ba sited outslde of Singapere, for one or mora of the above Purposas.

{d]  my Persanal Information will alsa be callected and used to complle dalms history for the purpose of fraud detection,
irwvestgation and management in present and all future claims. .

(] tha information so collected under {d) sbove mey be shared | disclosed:
fi} to all insurers andyor any other third partes that sssist in evaluating, investigating, controlling or maneging fraud,

ragulatars, low enfarcament and government sgancies as reasonably required for the pu ﬁﬁwr
1| fur'curnpl-.ﬁﬂg with requirements under any regubations, laws or saurk orders. E}?” -.ll Q:H'i
e T Fiuyi
x,fff*'“-ﬁ\,\ =
{Xe A -
> e )
i
1
Palicyholder's Signature 3 Orjver's Egnatl.ire Reporting Centre Personnal’s Signature
z Wt FRrH id MName:
-, Date B Timdl 2 !FJJAPR 2“1 {1 driver 5 not the poficyholder] NG W|HG KIN J ES

ime: KRIC/FIN Mo : :
P preRTme 24 APR 2018 $7927881E
el
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Pollcyhalder's Signature
Date & Thme: }

2.4 APR 2018

Dheer's Signatire
{If driver Is not the poficyholder)
Dana & Timne:

-

2% APR 2018
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7M8/2018

> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Business
Owner |D: 57501J
Vehicle Details

Vehicle No.: PCBO20J
Vehicle to be Exported: No
Intended De-registration Date: 19 Jul 2018
Vehicle Make: TOYOTA

Vehicle Madel:

HIACE HIGH ROOF COMMUTER TURBO AUTO

Primary Calour: White

Manufacturing Year: 2013

Engine No.: 1KD2361607

Chassis Mo.: JTFST22P700018704

Maximum Power Qutput: .

Open Market Value; %38,054.00

Original Registration Date: 24 Jan 2014

First Registration Date: 24 Jan 2014

Transfer Count: 0

Actual ARF Paid: $1,903.00

Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 23 Jan 2024

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

QP Paid: $50,001.00

COE Rebate Amount: $27.554.00

Total Rebate Amount: $27,554.00
The information contained herein is correct as at 19 Jul 2018

OK
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| Status

125 Apr 2018 | . i
24 Apr 2018 EheY 55000 $$0.00
Main Ell;llt Adf Rot I; Edit EsumabesJ | _Wiew Fj.p‘t |

I Plndl;'lﬂ for Survey
Report
Cancel Case I

]' Main Reference Claim Details Documents show Al |
| CLAIM SUBFOLDER DETAILS =—— ~ [Created by insurer]
% I!'I_E_I.IFE'I:': EGGH LAY CHOO, 1D: SER0M530D, Tel: +E_59?6_54?Eﬁ_ -
Main RAINBOW BUS SERVICES, Co. Reg. No.: 52835750)
!j Claimant: | - N . . ) -
Vehicle Reg., . | 23/04/2018 00:00 - 159
u.;__m;_.;_ [FCAOZ0D ~ |bateof Loss: |i50 months and 30 Days From LTA Reg Date (Man ¥7)]
! . . Policy/Cover | 270251685SMP (Comprehensive)
Claim Type:: | TP/ 556465 Note No.: | Coverage: 20/12/2017 - 19/12/2018 .
Vehicle Reg. ) |
Na. SDPBE85D ngéﬂﬁﬁ- !
(Insured): | ' |
_ | ) | Excess: £4750.00 - d
'E_P.E_pairer: | ¥sk Auto Workshop (HQ) MNo.1 Kaki Bukit Avenue 6, #01-71 Autobay, 417883 Kaki Bukit - Tel: . [
I*'ﬂit‘:ﬂ:‘? |MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521] I
: ' .ﬂ:;dj-u_st;r' |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due |
S 126/04/2018] — == ;
} Driver/Custo
dian | CHUA PENG HWEE (), Tel: +6591725333
{Insured): | = S

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

view All |  Compose Case Mail |

View All | Search Tasks | Create New Task | Complete ||
Created On

| ALL ASSOCIATED TASKS=

Due Date Priority Type Task Group Subjact Handler Assignod By Completed On

Done? |

| Mo resuits.

hitps:/(singapore. merimen comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=703402&exlid=2T06B9&CFID=3770826... 112
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hitps://singapore. merimen com/claimsfindex. cfm7fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7034028exlid=2T0E894CFID=3770926... 212
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Merimen e-Claims

Claim Documents

*PCB020] (556465)
[SDP8885D]
TP

RAINBOW BUS SERVICES
Apr 23 2018 12:00AM
[GOH LAY CHOO]
¥sk Auto Workshop
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Photos /Images

Mo Relabel/Reorder | LEK Aul

18/07/18 12:26

2 |18/07/18 12:26
3 :mmma 12:26
@4 Il&_ﬂ'u‘?i']B 12:26
5 18/07/18 12:26
&  18/07/18 12:26
7 |18/07/18 12:26
8 | 18/07/18 12:26
5 18/07/18 12:26
i0 .lé.".t.l‘?.lrjs 12:26
11 -13.”]?."18 12:26
12 18/07/18 12:26
13 .lﬂ,l"l:l?,n"lﬁ Eﬁ
14 |18/07/18 12:26
15 | 18/07/18 12:26
16 | 18/07/18 12:26
17 | 18/07/18 12:26
18 IIE."U‘?."JE 12:26
19 lé.-fﬂ;?.lf.]é.llzzﬁ
20 |18/07/18 12:26
121 |19/07/18 12:58
122 |19/07/18 12:58
23 |19/07/18 12:58
24 119/07/18 12:58
25 19/07/18 1'2_: 58
126 | 19/07/18 12:58
127 |19/07/18 12:58
2B 19_."0?1"]3 12:58
29 |19/07/18 12:58
30 | 19/07/18 12:58
31 19/07/18 12:58
132 |19/07/18 12:58
33 |19/07/18 12:58
34 |19/07/18 12:58

35 | 19/07/1812:58

General View
- General View
IGonnraI View
Iﬁeneral View
. General View
- General View
.Euntrnl View
. General View
. General View
. G-nnernl View
| General View
General view
.Geneul View
. Gcnura.l Ui;e.:w
.Ganerll View
. General View
-ée:eral View
.Ganaral View
Ganernl-‘;m.:w
| General View
: Photo After Spray
-_-i-ﬂmtn After Spray
I Photo After Spray
. Photo After Spray
Ph:;ﬁ ﬁf‘be_r Spray
;Phntn After Spray
i Photo After Sp_ra'r
;Ph;btu After Spray
. Photo After Spray
! Photo After SIprav
.Phnbn After Spray
:Fham After Spray
[Photo After Spray
I Photo After Spray

Photo After Spray

Pie Ltd (HOQ )

View \View in Browser ¥

] 3?er page i M
[ [Thumbnail | Print
Load 1PG L

1] | Load G | W

@ oxws @
€  loadrc | ¥
€ | Load e | @ |

_ Io_ LﬂadJPG_i @ |
T ©® | s | @
T @ wadwee | @

© loadlc W
o Load JPG | ¥

O | Load JFG_.E |

=7 B

| @ | Loadirc | @ |
| @ | waws [ @
: (1] | Load IPG L
___-?3_‘_1.;\& T
a L a | Lual:i}F:G - o
@  Loadws | @ |
T (@ [ [ @
= O | wirs | @
| € | LoadeG | ¥
& | load PG | W

©  loadc @
€  Load IFG

L
€ loadiec | #
© | Loadirc | ¥

| 3 S

v
€ | oadirc | &

© | lLoadirc @

| €9 | Loadirc | W

| €% | Load PG
& | Load PG

0 ive | @

LIRS

© | Lads | @
ol

I € | Load PG
| © | Loads | @ |
©  ladwc | ¥

hl!pa:.'-fsingapam.meriman.-:nm."claimsfindex.cfm'?I'usahox=WRduc&!u5«ea:tlan=dsp_dncview&domalnld=l&ubjid:Tﬂﬂdm&axm=2?ﬂﬁﬁﬁﬁmrﬂla=4& R



TIZ0M2018 Merimen e-Claims

Photos/Images v @&
Mo Helabl.-:!;fﬁenrf.:l_gr LL_HH Auto Consultants Pte Ltd (HO) ) __ -'!"lﬁmhnail.l'rint.
36 19/07/18 12:58 Photo After Spray €  loadPG | W
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Documents Checklist

B ) _Reset | save | _print ||

'DOCUMENTS CHECKLIST
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
| Mata: Remarks are private unbess you show it to other partias.

https:#singapore.marlmim.c:un'u'n::lai1115ﬁndax.l:fm?Iusabn:=MTRduc&lusaactimﬁdsp_duwiew&dﬂmainid=1&ol:}cid=?t}344]2&ﬂxtid=2]'0589&¢urola=4&... 212



7/2002018 Adjuster Report

LKK Auto Consultants Pte Ltd (ccregnosssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/MSG18007603/GZ4BS2

Date: 20/07/2018

REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 270251685MP
ﬁ':“."‘““‘ Vehicle 050204 Insured Vehicle No:  SDP8885D
Date of Loss: 23/04/2018 Nature of Claim: TP Claim Mo: 556465
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: PCB020J
Make & Model: TOYOTA HIACE, 3.0 D GL High-roof Commuter (A} Engine No: 1KD2361607
Reg. Date: 24/01/2014 (Man. Year: 2013) Chassis Mo JTFST22PT00018704
Colour; White Odometer: 207451 km
Engine Capacity: 2082 cc
Market Value/New Car Price: MIA,
Sum Insured (S%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME QF SURVEY
General Condition: Good  Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size; 195 R15C Rear Tyre Size: 185 R15C
Frant Left Side: Michelin 6 mm Rear Lefl Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The shove values represent the remaining tyre reads depift
COST OF CLAIMS Repairer's  Adjuste’s  Difference  Diff %)
Farts 0.00 0.00 0.00
Miscellaneous ltems 0.00 (.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 25/04/2018

Ysk Auto Workshop (HQ)
Date Inspecled: 25/04/2018  Inspected Al MNo.1 Kaki Bukit Avenue B, #01-71 Autobay
Singapore 417883

Estimated Period of Repair: 0.0 days
Adjuster:  XING GUOD QIANG Manager: Ho Zhao Tian

NOTE' This report represents our findings af the time and place of ingpection stated herein Such inspaction has been carried out to the best of our knowledge and ability but
any othar habilily under any other circumstances is hereby expressly excluded.
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TI20/2018 Adjuster Repor

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPATRER WAS TOLD TO PREPARE THE ESTIMATE.

£} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPATR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $8,000.00 - $9,000.00

https:.f.fsingap-ure.mariman.mn#dainﬁﬁndex.n:fm?I‘usahn:=MTRadjus19:'&1‘useaclicn=gan_prlmrpt&msaidﬂﬂﬁdozmnﬂﬁTGEﬂBEGFrD=3??u»92563-G... 214



7/20/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Jul 2018)

Parts: MNIA TOYOTA HIACE 3.0 D GL High-roof Commuter (A) (Model not available in database)

Labour: Repairer's {Price-denaminated Standard List)

Print Code: (Unsubmitted, no print-code for PCE020J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed wilh an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out. |
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TIEOIZ2018

Recommended Miscellaneous ltems

There are no new miscellaneous items selectad.

Adjuster Report

Recommended Labour

There are no labour items selectad.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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