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-+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

I | noofied Est Submities

AdjAssigned | Adjitat | Adj Submimed | los Authied | Spanes
| 23 Apr 2018 25 Agr 2018 I I
Man | 12:46 New Assignmant

1 23/04/2018 00:00 - ;59
SIR3175% Date af Loss! | [108 Months snd % Days From LTA
i o e Date (Man vrj]
| 20050447 QMY

Palicy/Cover Note No.; Coverage: 10/11/2017 -
. (Baf11/2018
_Palicy No. (Claimant}. -
Excess:

| Bluwel Automotive Service Pte Ltd (HQ) | Kakl BUkit Avenue 6, £01-28/37/53/5 5/56 Autobay@Kski BukR, |

TP / 556340
_ SLTIBL7S

{41788 Kakl Bukit - Tel: 67457088

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Te': +65 6827 7888 .. [Handiea by Christing Wong - 6643
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaass roport ::urfur.!.lx e dainils of the accident o speed ug the dalms procesa
2. Thas Farm must be complatad by the Policyholder and/or tha Authorisad Driver.

1. Infarmation proveded must be as tiinful and acournte ss possisle. Any wilful misrepresaniation of wilnalding of maternsl facts may slkow insurance companies 1o

repudiate policy ability.

4. The issus and acceptance of frus Form by ingurance companies is not an admession of policy Eabilty on the part of the nsurance companies
5 Any false reperting may ba referred Lo the Palles for Investigation,

&, This roport will bo forwarded by the inaurers of the GLA Alecords Management Centra establishad by the Ganeral Insursnce Aasociaton of Sngapors (GIA) for
archiving and thad coples of this report will, lor & fae, be mads avallable upon application by Inersstad partas
7. By the lodgement of this report 1o the insurers, you hereby consent io the archiving of (his roport 8t the contre and to copias of the report baing mads avalabls

aforassid

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

23/04/2078 12:33
23/04/2018 08:10
AYE TWDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC Na

Email Address

Mobiie Phona No

Allernative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being usad at
tima of accident

Are you claiming under your own insurance policy
for repair lo your vehicla?

It Mo, Pleasa state action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Covaraga

Fleat Policy

Palicy Number

Caver Nole Numbar

Driver

Mame af Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expariance

Gander

Mabile Number

Fax Numbar

Conlact Number

EMail Address

SJRITTEX

LOY ZHI JUN DERRICK
S8202698C

NOEMAIL

(LOCAL) +ES5-86339165
OFFICE-96339165

HONDA
CiviC

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD,
COMPREHENSIVE

NO

DITMTPVO1008516

LOY ZHI JUN DERRICK
§8202698C

05/02/1982

INDOOR

291172002

15 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-36339185

OFFICE-96339165
NODEMAIL
Page 10l 13



Address BLK 288 DOVER CRESCENT #35-33
Posicode 132028

Was driver an employea of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Drivar's Own Vehicle -

General Information of the Accidant

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicla involved In this accidant? NO
Mumnber of vehicles involved In the accident

Was any body injured in the Accident? ND
YWas any injured conveyed 1o hospital by NO
ambulanca?

VWas any other matarial or property damaged? YES

| have been approached by unknown person(s)

sallciting/olfering accldent claims assistance )
Number of Passengers (Including Driver) 2
Passenger 1 NAME: - LOY RUI EN HEIDI

GEMDER: ' FEMALE

Details of Police Action

Was the acaident reporied 1o the police? NO
It Yes, Please state which Pollce Station

YWas nolice of intandad Prosacution given? NO
If Yes,against whom?

Circumstances of Accident

ON 23/04/2018 AT ABOUT 8.07AM, | STOPPED MY VEHICLE AT THE SLIP ROAD WAITING TO ENTER INTO AYE. FEW
SECONDS LATER, | FELT AN IMPACT AT THE REAR,

Attachment(s)

Ara accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was thare any audio racorded? NO

Vahicle Registration Numbar SLTTB17S
Vehicle Maks/Modal/Calour

Details Of Proparties VEHICLE B
Vahicle Category PRIVATE CAR
Name of Driver Al YUEN KENG
NRIC/Passport Mumbaer 515881724
Contact Numbar

Address

Pasicode

Insurance Company Name
Nature Of Damage
Mo, Of Passenger (Including Driver)
Fage 2ol 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

_ Please report gorrectly the detalls of the accident to speed Up the claims process.

3. Information provided must be as truthful and aceurate as possible. Any willul misrepresentation or withhalding of material
facts may allow insuranee companies to repudiate policy liabillty.

& The issue and scceptance of this Form by Insurance companies s not an admission of palley Nability on the part of the insurance
companikes.

d to the Foll of Inyeytigation

& The report will be farwarded by the insurers of the GIA Record: Management Centre established oy the General Imsurance
Associntion of Singapore [GIA] for archiving and that copies ol this repart will for a fee be made available upan application by
jrtorested parties.

7. By the lodgment of this report to the inkurers, you herstry consent to the archiving of this report at the centre and ta coples of
the repert being made avalinble aforessd.

& Content under the Personal Data Protectlon Act [POPA]
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshep and the Generyl Insurance Aeeoclation of Singapore [“GIA“) mayfare permittad ta collect, use,
disclose and/or process my personal data/persanal information setout in this [form| and any other personal infarmation
provided by me or passessed by my Imsures (callectivaly the “Personal Infarmation”) and disclase and yransfer such
personal infarmation to all ingurer(s) wha have Insured vehideis) invelved in this accident |all Insurer(s] wha have [naured
vahicle(s] Invahsed n this accident shall be collectively referred to as the “insurers”), the ingurers’ lawyers/law firms, the
Monetary Authority of Singapere and any relevant government agency/suthority {such asthe polica), far the purpose(y)
af:

{il processing, handiing and/or daaiing with my claima Including the settlement of the claims and any necessary
investigations refating to the clalms;

{il} investigating the accident and/ar my clalms:
{Iif} carrying out and/or desling with my instructions o respanding 1o any &nq wiries by me;

[Iv) administaring my claims {including the malling of correspondence, SiEtements, inwolces, reports of notices 1o me,
which could invalve disclosure of certaln personal dats sbout me to bring about delivery of the same a5 woll a5 on the
extermal cover of envelopes/mail peckages); and/or

(V) compiying with applicatile law in administering. processing, handling ond/or dealing with my claims, [collectivaly the
“Purposes”)
{b] all Inkurer(s) wha have insures vehicke(s) imvalved in this accident and the insurers’ lowyers/law firms, may/are permitted
10 collzct, use, discloss and/er process my Peronal information far are of more of the above Purpeses; and

(e} my Personal information may/can be disclosed by any of the insurers and/ar GIA to thelr third party service providers ar
agents(incuding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purpoes.

{d) iy Personal informatian will also be collected and used to complie claims history for the purpose of fraud detection,
Investigation and manajgement in presant and all future clalma.

{e] the information so collected under (d} above may be shared / disclosed:

{1} o all Insurers arid/or any other third parties that assist In evaluating. investigating, controliing or managing fraud,
reguistors, law enforcement and governmant sgencies as reasonably required for the purposes atated, ar

{1l} for eomplylng with reculrements under any regulations, laws of oaurt orders

=
/
!W Driver's Acpecting Centre Personnel s Sgnature
e AL e i o

Lo
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Sketch Plan #2 Pg. 1
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St T, PARFICNF Rahata Frniilm

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner ID Type: Singapore NRIC

Owner 1D: 2698C

Vehicle No.: SJR3175X
Vehicle to be Exported: No

Intended De-registration Date: 27 Jun 2018
Vehicle Make: HONDA

Vehicle Model: CIVICTYPE-R20M
Primary Colour: Silver
Manufacturing Year: 2008

Engine No.: K20A5822937
Chassis No.: FD21402851
Maximum Power Qutput: 165.0 kW (221 bhp)
Open Market Value: $29,224.00
Original Registration Date: 18 Jun 2009

First Registration Date: 18 Jun 2009
Transfer Count: 0

Actual ARF Paid: $29,224.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 17 Jun 2019

PARF Rebate Amount: $14,612.00

COE Expiry Date: 17 Jun 2019

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $14,840.00

COE Rebate Amount: $1,446.00

Total Rebate Amount: $16,058.00

The information contained herein is correctasat 27 Jun 2018

OK

hitps v ita.gov.sgila/viiactionienguireHebata yHubbcHelorelareginpul/FUNLC | TUN_IL=HUsuauud | o



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING —
| Case  [Momties  [Est Submitted | Ad) Assigned Ad| Rpt Ad) Submitted |Ins Auth’ed Statun
|25 Apr 2018 Pending for Survey
|23 A0r 2018 ey $$0.00 550.00 e
JI £ Adj Rgt I Faip umou Wiew Wpt ] Cancel Case ]

(CLAIM SUBFOLDER DETAILS = _ [Created by insurer]
AU YUEN KENG, 1D: 515591721

~[23/04/2018 00:00 - :5%
[Dabe of Lost: |03 58 Months and S Days From LTA Reg Date {Man Yr)]
Policy/Cover | 2805044 7MY
Mote Mo. . Coverage: 10/11/2017 - 09/11/2018

Policy Na.
SLY7B175 {Clnimant):

Excens:
. Bluwel Automotive Service Pte Ltd (HQ) 1 Kaki Bukit Avenue &, #01-28/37/53/55/56 Autobay@ikakl Bukic, 417883 Kaki Bulkit -
Repairer: Tel: 67452088

Honding MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888 .. [Handled by Cheistina Wong - 5643 1311]

Ingurer: | R S —
Adpister: |LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3581 .. [Handled by XING GUO QIANG) .., [Imm.Advice dus
- | 26/04/2018]

!@mnmnm view Al_| _compose Case Mad ||
| Thiere are no mall for this case |

View All | Search Tasks |  Creste New Task | Compiete |
Subject  Handler Assigned By Complated On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2018



Merimen e-Claims Page | of 2

Claim Documents

*SIR3175X (556340}
[SLT78175]
Ll

LOY ZHI JUN DERRICK
Apr 23 2018 12:00AM

[AU YUEN KENG]
Bluwel Automotive Service Pte Ltd

Upioad Documents | _Upiosd Photos | Compase aw Letter | View [View n Browser_ v |
‘Photos/Images 3 per page
Ho | Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnall| Print
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16 27/06/1811:15  General View O | s | @
17 206181119 Genersl View O | v | B
18 27/06/18 11:19 General View D | oadwec | A
19 |Z7/06/18 11:19 | General View O | e we
:iu_jﬁww 11:1% | General View 0 | taaws | A
21 27/D06/1811:19 | Genersl View D | osaws | A
22 2061811519 | General View O | Loasrs | @
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25 206181118 General View - O | dvs | B
236 27/06/18 11115 | General View © | Losarc
';T_nm._iw 11119 | Genersl View - © | oG | B |
2_: | 27/0/181119  Gemeral View 0 | v &
inn-:um—nu_unn N B - - 1perpage  [~] O
[No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 23/04/18 17:31 TP PRI & Sketch Plan - Load POF
7 J4/04/18 10:49  OF accident report —§ Load POF
3 25/D4/1812:20  SIRILTSX GIA Rpt Load POF

Documents Checklist

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/6/2018



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Reset | Save | srint |

b == . AT — |

Show Remarks To: [ Handiing Insurer
Maie! REMarkE BrY PRVEER UMSEELD yOu eune 0 L3 other peries
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co reg no 18ssc71sar)

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18007508/GZ4BE2

Date: 27106872018
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Pe. Lid Policy Na 280504470OMY
~ysiaadigan 70T Insured Vehicle No:  SLT7817S
Date of Loss: 23/04/2018 Mature of Claim: TP Claim No: 556340
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJRITSEX
Make & Model HONDA CIVIC, 2.0 TYPE-R (M) Engine No. K20A5822937
Reg Date 18/06/2009 (Man. Year 2D08) Chassis No: FD21402851
Colour: Silver Odometer: 155629 km
Engine Capacity: 1988 cc
Market Value/New Car Price.  N/A
Sum Insured (S%); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Pirelli & mm Rear Left Sida: Firelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The sbowe values represent [he Maning nTe (eacs aepth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment 25/04/2018
Dale Inspecied: 25/04/2018 Inspected At Bluwel Automotive Service Ple Lid (HQ)
1 Kaki Bukit Avenue B, #01-28/37/53/55/56
Autobay@Kaki Bukit
Singapore 417883
Estimated Penod of Repair 0.0 days
Adjuster: XING GUD QIANG Manager: Ho Zhao Tian

NOTE: This repart represents our findings af the time and piace of mapection siated hersin. Such inspection has been carmied oul to the bast of owr
knowledge and abilty buf any ather kabilily under any ather circumstances is hersdy srpresely srclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report Page 2 of 4

AITHE INSPECTION WAS CONDUCTED ON A *WITHOUT PREJUDICE" BASIS

13) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF 57,000.00 -$8,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Jun 2018)

|Parts: 144 HONDA CIVIC 2.0 TYPE-R (M) (Calalogue:Merimen Singapore 1.0)
| Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SIR3175K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

There are no new parts selected.
[ Repor was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 27/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous tems selected.

Recommended Labour

There sre no labour items seleciod.
[ Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



