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y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- ar
F e WYy
TEL: 6256 3561 FAX: 6256 4315

Feg. Mo 199607 198R GST Reg. No. 18-8607198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref | CC4/ASM1B00T594/pal
e SeLF oo s owe: zzoszoe [N
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 71028 Veh, Inspected SGF 8538
Policy No. Cowverage ($) 0.00
Claim No. SBMOOEZT Excess ($) 0.00
Assign From Assign Date 25/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre rmm
4, Description of Damages
5. General Information
Accident Date  21/04/2018 |inspection Date

Survey held at LIM YEW BOO SPRAY PAINT CO

BLOCK 10, SECTOR C SIN MING ROAD INDUSTRIAL ESTATE,
#01-10
SINGAPORE 5756845,

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Immediate Advice
To : AXA Insurance Pte Ltd Date: 7/5/2018

Survey Details:

Date of loss 21-Apr-18
Date of appointment 24-Apr-18
Date of survey 2-May-18
Location of survey Lim Yew Boo Spray Paint Co - Sin Ming

Vehicle Details:

Claim Type: Third party

Vehicle number SGF 6538

Make and Model Kia PICANTO 1.1M

Date of registration 31-Mar-06

Excess

Market Value S 22,000.00

Parf Rebate 5 14,343.00

Mett Loss S 7,657.00

Repair details:

Initial Estimate E 5,124.70
Proposed/Revised repair cost:

Parts 5 1,479.20

Check items (estimate) S588.8 (P) + 51000 (L} = 51588.8C

Labour 5 760.00

Tatal 5 3,827.80

Lump Sum(if applicable) 5

[Number of days for repair | 5 days |




Remarks:

PLEASE INPUIT REMARKS FOR MANDATE REQUEST IE. LIABILITY

AND OTHER CRITICAL INFORMATION TO THE CASE,

Mandate:

Liability(TP)

Proposed repair cost

Loss of use

no, of days

Loss of rental

no. of days

Loss of income

no. of days

LTA search fees

Others

Proposed Total




Hsiao Tunﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 27 April 2018 7:32 AM

To: 'serene@autocare.com.sg’

Ce: Admin A; assignments; Asher Sng (LKKAuto); Joy lrene (LKKAuto)

Subject: RE: SGFE53B & SKG71028 ALONG PIE EXITING TOWARD LOYANG DIRECTION ON
21/4/2018 Your ref ; SGF6538 Our ref : SBMOOEZTMC/TE *** LKK REF:
CC4/ASM1BO0T594/pa3

Without Prejudice
Ciear Sirs,

We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement] and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyaor.
**Kindly arrange for survey,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)
Sent:; Wednesday, 25 April 2018 11:47 AM
To: 'serene@autocare.com.sg’ <serene@autocare.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ilkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto com>; loy Irene (LKKAuto) <loylrene@lkkauto.com>
Subject: RE: SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref :
SGFES3B Our ref : SBMOOEZ7MC/TE *** LKK REF: CC4/ASM18007594/pa3

1



Dear Serene,

We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below Ol's sketch plan and statement.
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Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 April, 2018 4:25 PM

To: 'serene@autocare. com.sg’ <serene@autocare.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: SGFB53B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref :
SGFE53E Our ref : SEMOOEZTMC/TE

Without Prejudice

Hi Serene,

We are pending for our insured GlA report from AXA.

wWe are following up with AXA and will get back to you.

Hi Admin,

Kindly assist to follow up.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033]

From: Serene LIM [mailto:serene@autocare.com.sg]
Sent: Tuesday, 24 April 2018 3:50 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref ; SGF653B
Our ref : SEMODEZTMC/TE

Hi Hsiao Tong
Pls confirm liability asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg
From: Serene LIM
Sent: Tuesday, April 24, 2018 9:50 AM




To: DHIWAR Namrata
Cc: TAY Ernest
Subject: Re: Acknowledgment Your ref : SGF6538 Our ref : SBMOOEZ7MC/TE

Morning
Pls arrange LKK to contact us

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: DHIWAR Namrata

Sent: Tuesday, April 24, 2018 9:14 AM

To: Serene LIM

Cc: TAY Ernest

Subject: Acknowledgment Your ref : SGF653B Our ref : SBMOOEZ7MC/TE

Dear Sir Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/vour motor workshop. We propose to use one of the motor surveyors named in the attached list
below to conduct the joint pre-repair survey as a single joint expert.

List of our motor surveyors:-

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
1[! Gerard Favacho (A-PAC Adjusters & Surveyors Pte Ltd)

W®N DA W

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear
the cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with
estimate quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one
cause of action, save as to costs and expenses.

Please send your reply to the in-charge claim handler who is copied in this email.

Regards.
Namrata Dhiwar



From: Serene LIM [mailto:serene @autocare.com.sg]

Sent: Monday, April 23, 2018 6:44 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <mator.survey@axa.com.sg>

Subject: PRI SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON
21/4/2018

We are the repairer for Mr Lim Chin Teck the owner of vehicle no. 5GFE53B

Please be informed that the said vehicle can be inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: S5erene Lim Hp : +65 96852332

Please also provide us a list of 10 survevors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo 5pray Paint Co

Direct : +65 64545011

Mobile : +65 96852332

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



Hsiao Tong (LKKAuto)

From: Vincent Choy <choymt@gmail.com>

Sent: Friday, 27 April 2018 2:33 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SKG 71028 & SGF 6538 ALOMNG/AT LEFT TURMING

FROM PIE TO KPE ON 21/04,/2018

Hi Tong Chew

Attach are the videos of that day

Bl

x| ¥
:-i--2013-04-21_1?-15-21-Nnrma|.aviE

| -2018-{]4-21_1?-1E-1B-Ehnck.av4

42018-04-21_17-16-39-Normal.avi
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x| x| &
:izms-nd-z-l 17-20-13-Normal.avi —

On Thu, Apr 26, 2018 at 11:48 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

26 APRIL 2018

Mr Choy Ming Tzern

Dear Sir/ Mdm

OUR REF : CC4/ASM18007594/pa3

YOUR REF : 5KG 7102B

ACCIDENT INVOLVING SKG 7102B & SGF 6538 ALONG/AT LEFT TURNING FROM PIE TO KPE ON 21/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

1



We have received a claim from LIM YEW BOO SPRAY PAINT CO acting on behalf of the owner of SGF 6538
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the cpinion that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy,

We shall proceed to deal with the claim|s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s} arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us,

Your full co-operation in the handling of the claim is reguired and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident [if any)

. Statement and/or police report from independent witness|es) (if any)

. If you or your passenger|(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed,



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you intormed of the
final indemnity upen conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at

chawht@lkkauto,com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-4107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)



Hsiao TonE (LKKAuto)

From: Serene LIM <serene@autocare.com.sg>

Sent: Friday, 22 June 2018 5:43 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: SGFE53B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON
21/4/2018 Your ref : SGFE538 Our ref ; SBMOQEZTMC/TE *** LKK REF.
CC4/ASM1BO0TS94 /pal

Attachments: LTA receipt-20180423-163426.pdf; Rental agreement.pdf; Final Bill. pdf; Medical
£100.49. pdf

Hi Hsiao Tong

We are guantifying below

RC $2700

LOR (3day) $330

LOU {2day) 5120.

LTA 57.45

li Chinese Physician $100.49 (on passenger behalf)
General Damage $500 (On Passenger behalf)

lotal : $3757.94

Thank you & pls revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Friday, April 27, 2018 7:32 AM

To: mailto:serene@autocare.com.sg

Cc: Admin & ; assignments ; Asher Sng (LKKAuto) ; Joy Irene (L KKAuto)

Subject: RE: SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref :
SGF&53B Our ref ; SBMOOEZ7MC/TE *** LKK REF: CC4/ASM18007594/pa3

Without Prejudice
Dear Sirs,
We refer to the above matter,

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setflement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the daomages according to the nature of the
accicent,



And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

**Kindly arrange for survey.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Mei Kwan (LEKAuto)

Sent: Wednesday, 25 April 2018 1147 AM

To: 'serene@autocare.com.sg’ <serene@autocare.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=
Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com=; Joy Irene (LKKAuto) <loylrene@lkkauto.com>

Subject: RE: 5GF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref :
SGFE53B Our ref : SEMOCQEZ7MC/TE *** LKK REF: CC4/ASM18007594/pa3

Dear Serene,

We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below Ol's sketch plan and statement.



Sketch Plan Pg. 2

SKETCH PLAN To vet
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Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.
Meanwhile, please arrange appointment for survey.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 April, 2018 4:25 PM

To: 'serene@autocare.com.sg' <serene@autocare.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>
Subject: RE: SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref -
SGF653B Our ref : S8MO0OEZ7MC/TE

Without Prejudice



Hi Serens,

We are pending for our insured GIA report from AXA.
We are following up with AXA and will get back to you.
Hi Adrmin,

Kindly assist to follow up.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-2197 | email; chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Tuesday, 24 April 2018 3:50 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: 5GF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018 Your ref : 5GF653B
Our ref : SBMOOEZ7MC/TE

Hi Hsiao Tong
Pls confirm liability asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Tuesday, April 24, 2018 9:50 AM

To: DHIWAR Namrata

Cc: TAY Ernest

Subject: Re: Acknowledgment Your ref : SGF653B Our ref : SBMOQEZ7MC/TE

Morning

Pls arrange LKK to contact us



Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: DHIWAR Namrata
Sent: Tuesday, April 24, 2018 9:14 AM

To: Serene LIM

Cc: TAY Ernest
Subject: Acknowledgment Your ref : SGFE53B Our ref : SBMOODEZ7MC/TE

Dear Sir Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
vour ¢lient/vour motor workshop. We propose to use one of the motor surveyors named in the attached list
below to conduct the joint pre-repair survey as a single joint expert.

List of our motor surveyors:-

rohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
1D Gerard Favacho [A-PAC Adjusters & Surveyors Pte Ltd)

LUP“.““F"'E-”PP-".‘-'H

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear
the cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with
estimate quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one
cause of action, save as to costs and expenses.

Please send vour reply to the in-charge claim handler who is copied in this email.

Repards,
Namrata Dhiwar

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Monday, April 23, 2018 6:44 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey <motor.survey@axa.com.sg>

Subject: PRI SGFE53B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON 21/4/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)



RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT

CLAIMS (NIMA)
ACCIDENT INVOLVING SGF653B & SKG7102B ALONG PIE EXITING TOWARD LOYANG DIRECTION ON
21/4/2018

We are the repairer for Mr Lim Chin Teck the owner of vehicle no. SGFE53B
Please be informed that the said vehicle can be inspected at the following venue:
Lim Yew Boo Spray Paint Co

Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Direct : +65 64545011

Mobile : +65 96852332

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message, If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.
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LIM YEW BOO SPRAY PAINT CO.

Blk 10, Sector €, #01-10, Sin Ming Ind. Est. Singapore 575645 _
No. 176, Sin Ming Drive, #03-05, Sin Ming AutoUare, Singapore 375721
Tel: 6453 4177 Fax: 63459 3724

Email: limyewboo @ singnet.com.sg

Company Reg. No. : 200514001

)

TI,_J

AXA INSURANCE SINGAPORE FTE LTD Final REP@’}F Bill : TP18/025

2 SHENTON WY #27-01 pCEs
AXA TOWER SINGAPORE 063811 Uale :ﬂf[l-:..f'_-’_':l'r &
Vehicle Mum. ; SGF 6538

MakeModal | KIA PICANTO 1.1M

Aftention : Motor Claim Department Chassis/Eng# - KNABAZ4326T25926/G4HGE098942
Gontact : 63387288 Fax No. : 68804838 Aosidert Date - 2110472018
m Mo, ©
Reference : LYE/SGFE530/AXAMDISY
Policy Mo. :
Amourt 5%
LLUNME SUM 2,700.00
e - E&OE Total S8 - 2.700.00

SPRAY PAINT CO.

a4 ..'|'.a'|i|;|'.‘-. toalc he craanisd and dele pay ke 156

Fim Vew Bod Spray Palng (o

Customer E&0OE
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Land Transport Authonly

10 Sin Ming Drive

Singapore 575701

GST Aegistration No. - M4-0008529-2

Receipt Mo: : ITNET-00000-180423-001704
Pravious Raceipt Mo

S/N ltem Description/
Business Transaction Reference
Mo.
Result of Ingsurance Enguiry - SKGT102B
Az at 21 Apr 2018117:47:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SKG71028
Enquiry Fee
2018042318331 7886152

Print Date/Time :

Recaipt Date/Time ;

Tax Invoice/Receipt

Sub-Total
Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By
20180423163335937
Taotal
Cash Change
Tendered Amoum

Excass Refundable Amount

THANK ¥OU AND HAVE A NICE DAY!

Amount GST

23 Apr 2018 [ 16:34:26
23 Apr 2018 /1163411

Amount

Before Amount After GST

GST (S5) (SS)
700 045
7.00 0.48
7.00 0,49

Direct Debit: eNETS Debit
{Intamat Banking)

(55)

7.49

7.49
7.49
0.04

T7.45

7.45
745
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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2000
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RENTAL AGREEMENT

NO:

Date:

Make | Mudel Capacity,

'ﬁfr_f laon@y

o oy p fpeipdee o Iy 7397 |

_].:':late O - ﬂ]/_ﬁ' {_}D !,1'39 Time [:)‘ut & . r S o -
Date In S'/S'! 1073 T_“j“ﬁ o ang e
KM Out Shils

144945

Hirer's Name

Lm (hen

Ték
Teradies Q530 e do NOTTR I3
# 03-616, L'460530

Bates do not inclde Petol

Tel No. (Resident) (Office)

Mo refund will be given for petrol kedt in vehicle

- Glssgy |

| MNationality %&f'ﬁ‘?ﬁ?

CHARGES 5% Cis

Drriving Licence Moy

“Dute of Birth J?/ﬂ/rff B

RNE LY CEF

43

330

| S Dwin @ss ﬁf}_

Weeks(s) i 5%

1

Months{s) @ 55

Diraver’s Mome

| Insurance

Dinver™s Address

| Additional Rental Pa};hlc

Tel Na. (Resident} {Office) -

NIRC / Passport No,

Mationality

| Surcharge of Petrol

Total

| Less Deposit {(Tush.fh-cﬁuv ?\I-'u

Driving Licence No. Pass Date

Ape

Dare of Birth

Balance Payahle ! Refundable

Refund Received (Cash/Cheque No )

Ikl tr pay for the first $53500 /A2 excess under Insurance
Policy in any accident plus loss of ehrnings while damaged vehicle
in under repair, Vehicle return during office hour only. No service
on Public Holiday and Sunday. Driver must be above 22 years and
2 year driving experience.

IMPORTANT NOTES : Restricted 17inga}mrc use only. Hirer is

Refund Acknowledgemen: [1 By Cash [ ] 8By Chegue
Recerved % By Hirer X o =
Computered By

Remarks

1/ We have read :mdlln:mh}' agree to the terms and conditions on both
sides of this rental agreement.

¥

Hirer’s Siznature
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Ji Chinesse Physician & Sprain Treatmont Cantre Pho Lid OFFICIAL RECEIPT
Bedkuak! Rk 412 Bodol Norh Ave 2 #01-124 5 480412 Tel: B444 5285
Pasir Rus: Blk 40 Pasr Ris Orive 4 #0710 5510440 Tal: 8582 S0R5 13‘” g
viehsite: www.jtemeom  GST Reg Mo 201500038G basuad Diats: q 1301

RENEL, HE, mmiit, Bo%s w 03999 4 RO30005

Chinese Medicine, Acupuncture, Sport Injuries, Manipulation

pecEED 03626 LT NUE RANG, s SYWBHNT

-!-:I;.'I."-'; Faymeant ol i:;r_>-|:-:4|1,.a,~l1': 5 r.:!:_\j=i.;,;;| Fea o $‘. q?}‘ CI')- \B q3 ql
o !
Oihar i

Sub-Total  § CB . Gl:)_
raesT@T) % 8 6 5]
B Total Amount 55 g% |00 |

s ssued By: &(—*g

BOG I M 6f hok ik 88 (R 0p

Altendod by: Singapon: Registered TCM Practitioner

2R

Symptom

JI CHINESE PHYSICIAN & SPRAIN
TREATHENT CENTRE PTE LTD
BLK 412 #01-124 BEDOK WORTH

AVE 2 (S)460412 T:64445265
website:wwy, jitom com
GST REG HO. 2015000386

#030005  23/04/2018  B:22PN

0001 SOH/LIM doB66s
C ARDO0000000000003626

2x 35.00 £70.00
CONSU/HED FEE

2¢ 11.96 $23.92
CREAH

SUB-TOTAL $93.92
GST 7% INCL. $6.57

ITFHS 40



7i14/2018 Claim Portal

« <SEEK MANDATE> - SSMOOEZ7 [ACCIDENT INVOLVING
SKG 7102B(Ol) & SGF 653B(TP) ON 21/04/2018]

Type
@ Question

Message

Liability: Insured rear-ended third party. Spoken to insured, agreed to settle and aware NCDI{if any) is
affected. We have uploaded insured car video in Smartclaims for your easy reference. We seek your
mandate as follows: - $3.127 45(excluded medical claim) - $3,727.94(included medical claim).*|A with
mandate uploaded in Smartclaims. "*All the relevant documents had been uploaded in Smartclaims. For your
instruction/ approval please. Hsiao Tong - 14 July 2018

=

https:/ivp.smariclaims.axa.com. sg/clam-portalhimlindex-vendor-service-requests. htmifiservice-requastsiview-meassage/ 7serviceRequesiNumba. .. 11
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Remarks:

TEl

Third party submitted medical claim under PD as follows: -
General Damage: $500.00 (on passenger behalf)
Ji Chinese Physician: 5§ 100.49 {on passenger behalf)

Total: $600.49

Date: 14.07.2018

Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,700.00
Loss of use 5 120.00 | (2days x 560.00)
Loss of rental 5 300.00 |(3days x 5100.00)
Loss of income NIL
LTA search fees 5 7.45
Others NIL
Proposed Total S 3,127.45
Proposed Total (Included
27.94
Medical Claim) PR




10/8/2018 Claim Portal

<TP or « Subraii rt> S8MOO
& AC R AN Ly T U oY BB ek 65 3B(TP)

N 21/04/2018]

Type
© Question

Message
Hi, We refer to the above matter. We noted that third party had passed the case to lawyer for further

handling. In view of this, we will proceed to close file and submit survey report to your good office soon.
Hsiao Tong - 08 Oct 2018

=2

https:iivp smarclaims.axa.com.sg/claim-portalhimlfindex-vendor-sarvice-reguests himi# service-reguestsiview-message/ TserviceReguestiMumbe... 111



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 April 2018 11:49 AM

To: 'CHOYMT@GMAILCOM'

Subject: ACCIDENT INVOLVING 5KG 71028 & SGF 653B ALONG/AT LEFT TURNING FROM

PIE TO KPE ON 21/04/2018

24 APRIL 2018
Mr Choy Ming Tzern
Dear Sir/ Mdm

OUR REF : CC4/ASM18007594/pa3l
YOUR REF : SKG 71028
ACCIDENT INVOLVING SKG 71028 & SGF 6538 ALONG/AT LEFT TURNING FROM PIE TO KPE ON 21/04/2018

wWe refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from LIM YEW BOO SPRAY PAINT CO acting on behalf of the owner of 5GF 6538
against your maotor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not in cur favour.
we will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your Mo Claim Discount (NCD) may be affected as aresult of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the nghts
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any]

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. statement and/or police report from independent witness(es) (if any)

- If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s] and the stafus of the clairm

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent,

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).



If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please gquote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



I V4l V4 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: G256 3661 FAX: B256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18007594/Kpals2
RAATOWERSNGARORE 0981 owe owzoe | [HHHFHE
ATTN: RICHARD ANG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 71028 Veh. Inspected SGF 6538
Policy No. GA272259M1 Coverage ($) 0.00
Claim No. SBMOOEZ7 Excess (§) 0.00
Assign From RICHARD ANG Assign Date 24/04/2018
2, Vehicle Particulars & Condition
Make & Model KIAPICANTO (A) c.c 1086
Engine No. HIDDEN Year of Reg. 2006
Chassis No. KNABA24326T285026 Colour METALLIC ORANGE
Odometer 113622 Steering IN ORDER
Brakes IN OCRDER Modification NIL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |1685/65R13 ROAD WEAR & mm
L/H Front Tyre |185/65R13 ROAD WEAR & mm
R/H Rear Tyre |165/65R13 TOYO 8 mm
L/H Rear Tyre |165/65R13 TOYO & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/04/2018 Inspection Date 02/05/2018
Survey held at LIMYEW BOO SPRAY PAINT CO
BLOCK 10, SECTOR C SIN MING ROAD INDUSTRIAL ESTATE,
E?IJJSEF’DF{E 575645,
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5§ Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. Mo, 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGF 653B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933

Fage No.1 of 2

Qty Description of Parts Condition WE:;T:;?&] S A;;]]ustad
REPLACEMENT OF PARTS
1|REAR TAILGATE (CONSISTENT) BENT 601.00 BO1.00
1|REAR TAILGATE LOCK (CONSISTENT) TO REPAIR SEE 49.00 -
LABOUR
2|REAR TAILGATE ABSORBER @ $87.00 (CONSISTENT) SERVICEABLE 174.00 -
1|REAR TAILGATE EMBLEM 'PICANTO' (CONSISTENT) NECESSARY 38.00 38.00
1|REAR TAILGATE EMBLEM 'LX' (CONSISTENT) NECESSARY 22.00 22.00
2|REAR TAILLAMPS @ $390.00 (CONSISTENT) W/S CRACKED 780.00 390.00
1|REAR END PANEL (CONSISTENT) BENT 391.00 391.00
1|REAR BUMPER (CONSISTENT) BUCKLED 235.00 235.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) CRACKED 203.00 203.00
2|REAR BUMPER RETAINER @ $22.00 (CONSISTENT) SERVICEABLE 44,00
1|REAR EMBLEM 'KIA" LOGO (CONSISTENT) NOT NECESSARY 22.00
1|REAR EMBLEM 'C&C' ([CONSISTENT) NECESSARY 22.00 22.00
LESS 10% DISCOUNT -258.10 -180.20
2322890 1,7111.80
1|REAR TAILGATE RUBBER (50%) (SN} (CONSISTENT) DENTED 64.00 32.00
LESS 10% DISCOUNT -6.40
57.60 32.00
SPECIAL NETT ITEMS
1|REAR TAIL END PANEL TEROSTAT SEALANT (SN} NECESSARY 54.20 30.00
(CONSISTENT)
1|REAR REVERSE SENSOR (SN) (CONSISTENT) CRACKED 250.00 200.00
1|REAR W/SCREEN SEALANT (SN) (CONSISTENT) NECESSARY 50.00 40.00
1|REAR W/SCREEN INMNER SEAL (SN) (CONSISTENT) NECESSARY 60.00 30.00
414.20 300.00
LABOUR
LABOUR CHARGE FOR REMOVAL & REFIX REAR 150.00 120.00
WINDSCREEMN GLASS.
TO CHECK WATER SEEPAGE. 80.00 20.00
TO CHECK REAR WIRING FUNCTION. 80.00 20.00

Report Ref No. CC4/ASM18007594/Kpa3s2
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LKK Auto Consultants Pte Ltd

- 5 BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
TO RENEW & REPLACE REAR EXHAUST SILENCER. NOT NECESSARY 120.00
TO HEAT, CUT / WELD REAR PANEL INCLUDING TO HEAT, 1,000.00 §00.00
KNOCK OUT LABOUR CHARGES AS RECOMMENDED
FOR REPLACED DAMAGED PART. INCLUSIVE OF THE
REPAIR OF REAR TAILGATE LOCK.
TO PUTTY, PRIMER TO SPRAY ON REAR TAILGATE, 900.00 600.00
REAR BUMPER PANEL & TOUCH UP ON PAINT JOB
USING 2K PAINTS.
2,330.00 1,360.00
GRAND TOTAL 5,124.70 3,403.80
RECOMMENDED COST OF LUMP SUM REPAIRS 2,700.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM180075584/Kpa3s2

Y 454

KONG SENG CHEONG

Licensed Appraiser




