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Catherine Chong (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Tuesday, 24 April, 2018 2:24 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Subject: FW: Accident involving SKM5160P / SGQ4288M & others on 20-4-2018 at AYE
Our Ref: 1201800004946

Attachments: AL SKM5160P PRI.PDF

Hi LKK team,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com
W  fwd.com.sg

FWD

insurance

From: Motor Claims SG - SG Common

Sent: Tuesday, 24 April, 2018 2:23 PM

To: 'Atkins Law Corporation'

Cc: 'CONNIE CHANG'

Subject: RE: Accident involving SKM5160P / SGQ4288M & others on 20-4-2018 at AYE Our Ref: 1201800004946

WITHOUT PREJUDICE
Dear Sir/ Madam,
We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your
1



* client’s véhicie, SKM5160P. We seek your cooperation to inform your client’s workshop to arrange the vehicle
readily for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com
W fwd.com.sg

FWD

insurance

M /o
| i'\. nd.com.sd

Limited time offer!

From: Atkins Law Corporation [mailto:atkinslawcorp@gmail.com]

Sent: Tuesday, 24 April, 2018 2:10 PM

To: Motor Claims SG - SG Common

Cc: 'CONNIE CHANG'

Subject: RE: Accident involving SKM5160P / $GQ4288M & others on 20-4-2018 at AYE Our Ref: 1201800004946

Dear Sir,
We refer to your email.
We are instructed that our client is not agreeable to all the surveyors proposed by you.

Pursuant to Appendix C, pre-action protocol for NIMA cases, we are also instructed to furnish you our client’s list of
motor surveyors for your selection:-

1) PAR Automotive Consultancy,
2) SK Auto Consultants,

3) Chartered Auto Assessors,

4) LCW APPRAISER PTE LTD

5) Sincere Appraisal Services,

6) Pal's Appraisal Pte Ltd,

7) Mc-Coy Appraiser Pte Ltd,

8) CM Automotive Consultancy,



Please be informed that if the above is not agreeable by you, our client’s motor vehicle is available for pre-repair
inspection at the under-stated workshop:-

H S Motor Engineering

Blk 2 Kaki Bukit Avenue 2 #01-15

Kaki Bukit AutoHub,

Singapore 417921

Person In-Charge: Ms. Connie. Tel: 6747 2755

* Further, please remind your appointed surveyor to request for post repair inspection if you wish to do so under
NIMA Protocol Appendix C paragraph 2.11.

Regards.
Atkins Law Corporation

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: 24 April 2018 12:16

To: atkinslawcorp@gmail.com

Subject: RE: Accident involving SKM5160P / SGQ4288M & others on 20-4-2018 at AYE Our Ref: 1201800004946

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to your letter dated 24 April 2018 of the PRI Notice of your client’s vehicle SKM5160P.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

;oW

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.

Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com

W fwd.com.sg



FWD

insurance
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Limited time offer!

From: Atkins Law Corporation [mailto:atkinslawcorp@gmail.com]
Sent: Monday, 23 April, 2018 5:05 PM

To: SG Corporate Contact
Subject: Accident involving SKM5160P / SGQ4288M & others on 20-4-2018 at AYE

Dear Sir,

Please refer to the attached Notice of Accident.
Regards,

Atkins Law Corporation.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any

attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



7/20/2018

> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Jul 2018

Singapore NRIC
1372C

SKM5160P

No

20 Jul 2018

HYUNDAI

ELANTRA 1.6 AT ABS D/AB 2WD 4DR
Silver

2014

G4FGDU224259
KMHDH41CMEUQ080664
97.0 kW (130 bhp)
$13,299.00

11 Mar 2014

11 Mar 2014

1

$13,299.00

Yes
10 Mar 2024
$9,974.00

10 Mar 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$71,564.00

$40,334.00

$50,308.00

NupPs://vri.a.gov.sg/ia/vrizacuon/enguirexepaepyrunlicCoeloreUereginpui rrUNG 1 UN_IU=FUsu4uud ||

i



MOR118053169 / ETHOZ Protect Pte Lid - Bukil Balok
ENTRY DATE & TIME: 23/04/2018 12:24
SUBMITTED BY: Jonathan Lim Kok Siong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Autharised Driver.

3. Information provided must be as truthful and accurate as pessible, Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy ability. = .

4. The issue and acceplance of this Form by insurance companies is nel an admission of policy liability en the part of the Insurance companies,

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the Geaneral Insurance Association of Singapore (GIA) for
archiving and Ihal coples of this report will, for a fee, be made available upon application by interested parties.

'i'.r By the lodgement of this report lo the insurers, you hereby consent to the archiving of this report at the cenlra and lo copies of the repart being made available
aforesaid.

i : ACCIDENT STATEMENT
Date Of Report 23/04/2018 12:24

Date Of Accident 20/04/2018 19:45
Exact Location Of Accident AYE > TUAS BEFORE CLEMENTI RD EXIT
Country/State of Loss SINGAPORE
i DETAILS OF OWN VEHICLE (/{1
Vehicle Registration Number SKM5160P
Insured/Policyholder _
Name Of Registered Owner WONG PENG WOON (HUANG BINGWEN)
NRIC No §7421372C
Email Address ECV@ELITECARVENTURES.COM
Mobile Phone No (LOCAL) +65-98892227
Alternative Phone No OFFICE-986892227
Vehicle Partit_:ulars - o
Manufacturer HYUNDAI
Model ELANTRA 1.6 AT ABS D/AB 2WD 4DR

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? Q.

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NOC

Policy Number GA340557/1

Cover Note Number 06/04/2018-05/04/2019
Driver

Name of Driver WONG PENG WOCN (HUANG BINGWEN)
NRIC No §7421372C

Date Of Birth 09/07/1974

Qccupation INDOOR

Date Of Driving Pass 19/01/2004

Driving Experience 14 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98892227
Fax Number

Contact Number OFFICE-88892227

EMail Address ECV@ELITECARVENTURES.COM

"
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Address ?#.:5998;0 JURONG WEST ST 93

Postcode 644987
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Informatioh 5 i
Was any foreign vehicle involved in this accident? NO
Number of vehicles invaolved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action £

Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHMENT
Attachmenl(s) ' ;
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
g DETAILS OF OTHER VEHICLE PROPERTY.A /[

Vehicle Registration Number SGQ4288M
Vehicle Make/Model/Colour B

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

'/ DETAILS OF OTHER VEHICLE PROPERTY.2

Vehicle Registration Number SKP9935D

Page 2 of 11



Vehicle Make/Model/Colour Cc
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3 | |

Vehicle Registration Number SJN9420U
Vehicle Make/Model/Colour D

Details Of Properlies

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 11
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accldent to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy [iability,

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liablity an the part of the insurance

companies.

5. An orting may be referred to the Palice for Investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
Interested parties,

7. Bythe lodgment of this report to the Insurers, you hereby consent to the archiving of this repart at the centre and to copies of

the report being made available aforesaid.

8. Consentunder the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal Information setoutin this [form] and any other personal Information
provided by me or possessed by my Insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) involved in this accident (all Insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the clalms;

{ii) Investigating the accident and/or my claims;
(iif) carrying out and/or deallng with my Instructions or responding to any enquirles by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or natices to me,
which could Invelve disclosure of certain persenal data about me to bring about delivery of the same as well as an the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in adminis tering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

() allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Informatlon for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the shove Purposes.

(d) my Personal Information vill also be collected and used to complle clalms history for the purpose of fraud detection,
investigation and management In present and all future claims,

{e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, contrelling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purpases stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

) N
B s

Poll:yholiﬂ'?’SE?Iﬁure Driver's Siga, - Reporting Gan\re Personncl's Signature
Date & Time: {If driver is not the oficyholder) Name;

Date & Time: NRIC/FIN No
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Sketch Plan Pg. 2
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SIKETCH PLAN
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i

- Reporting Only

Yau had been advised by workshop that In the event that you wish to clalm|__ i
agalnst your own pelicy (OD claim), there is a Fourteen (14) days clause clamep |
whereby the clalm must be made within the stipulated timeframe from i | Claim TP b

4 : &
! the day of occurance i— \/ Clatm OD / TP at olher warkshop b
DECLARATION 3
I/WeHeclare theTocegeing particutars are trle in every respech Dtvk/ i
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\ s

| B, M \t/ 3
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Date & Time: NRIC/FINNG, ! £’
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7/20/2018 Report: LKK Auto Consultants Pte Ltd (HQ) - SKM5160P

+ SKM5160P [SGQ4288M] - Submitted by: LKK Auto Consultants Pte Ltd (HQ)
1 “ - ... ] .

1/159: General View

2/159: General View

3/159: General View

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_reports&domainid=1&objid=725463&corole=4&prncoid=20...  1/53



7/20#‘20‘18 Report: LKK Auto Consultants Pte Ltd (HQ) - SKM5160P
« SKM5160P [SGQ4288M] - Submitted by: LKK Auto Consultants Pte Ltd (HQ)

13/159: General View

14/159: General View

15/159: General View

https://singapore.merimen.com/claims/index.cim?fusebox=SVCdocé&fuseaction=dsp_reports&domainid=1&objid=725463&corole=4&pmcoid=20...  5/53



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
__ Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
17 Jul 2018 24 _Apr 2018 $$0.00 $$0.00 Pending for Survey
Main Edit Reg | s Edit Estimates | | view Rpt | Report
L | i Edit Adj Rpt I — o Cancel CaseJ
| _—

Reference Claim Details Documents Show All

r Main

CLAIM SUBFOLDER DETAILS [[Creahd by adjuster]

Insured: Tan Kai Pin, ID: SB1036791
Main 3
Clalmaits WONG PENG woc& (Ifl_-l_A_NtiI!INGWEN). 1D: S$7421372C
Vehicle Reg. . |20/04/2018 19:00 - :59
No.: SKM5160P o Date of Loss: [49 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 1201800004946 PolCY/COVET | pNpV2017-00008128 (Comprehensive)
Vehicle Reg.
No. SGQ4288M fgl"a";‘r'n::n
(Insured): - '
Excess:
Repairer: Hs Automotive Services (HQ) Blk 2 Kaki Bukit Avenue 2 #02-25, Kaki Bukit AutoHub, 417921 Kaki Bukit - Tel:
l”:'s':jdrg’r‘? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 25/07/2018]
ASSOCIATED MAIL RECEIVED View All I Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2018



Merimen e-Claims

Upload Documents

Upload Photos I Compose New Letter |

Claim Documents

*SKM5160P (1201800004946)

[SGQ4288M]
TP

WONG PENG WOON (HUANG BINGWEN)
Apr 20 2018 7:00PM

[Tan Kai Pin]

Hs Automotive Services
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LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD18007574/GZ4BE2

Date: 31/07/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPV2017-00008128
claimant Vehicle skms1s0p Insured Vehicle No:  SGQ4288M
Date of Loss: 20/04/2018 Nature of Claim: TP Claim No: 1201800004946
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKM5160P
Make & Model: HYUNDAI ELANTRA, 1.6 D/AB 2WD 4DR (A) Engine No: G4FGDU224259
Reg. Date: 11/03/2014 (Man. Year: 2014) Chassis No: KMHDH41CMEU080664
Colour: Silver Odometer: 57897 km
Engine Capacity: 1591 cc
Ma_:rkgt Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55Z R16 Rear Tyre Size: 205/55Z R16
Front Left Side: Kumho 6 mm Rear Left Side: Kumho 6 mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 24/04/2018
Date Inspected: 25/04/2018 Inspected At: Hs Automotive Services (HQ)
Blk 2 Kaki Bukit Avenue 2 #02-25, Kaki
Bukit AutoHub
Singapore 417921
Estimated Period of Repair: 10.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $8,500.00 -$9,800.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 31 Jul 2018)

Parts: 143 HYUNDAI ELANTRA 1.6 D/AB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKM5160P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/7/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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