
Joy lrene ([KKAuto)

From:
Sent:
To:
Cc:

Subject:

Hi Joy

Please proceed to settle as advised.

Thonk You & Best Regords

Joyce Foo <joyce.foo@qbe.com >

Monday,4 June 2018 9:24 AN4

Joy lrene (LKKAuto); claims-singapore@qbe.com
Admin A; CS A Team

RE: WC 44834 ON 23.04.2018 / SHC 69905 - VC0114161

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific - Singapore

QBE lnsurance (Singapore) Pte Ltd
Phone: +65 6477 1 '184

Email: joyce.foo@qbe.corn
Visit us on the web at www.obe.com.so

From: Joy lrene (LKKAuto) [mailto:Joylrene@lkkauto.com]
Sent: Friday, 1June, 2018 2:12 PM

To: Joyce Foo <joyce.foo@qbe.com>
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a @lkkauto.com>
Subject: WC 44834 ON 23.04.2018 / SHC 69905

Claim ref :VC011416

Dear Joyce,

This is a head-to-rear scenario where our insured vehicle was behind. BOLA 27 -7OOo/".Liability is not in our favour.

We had notified Ol where Ol confirmed accident details, aware NCD issue and agreed to settle.

Summary to offer to repairer "PREMIER AUTOMOTIVE SEVICES PTE LTD " is as follows:

claimed Amount I Revlsed Amount
1



Cost of ReDair 782.40 (Der estimate

Loss of Rental (3 days ) S 326.79 (S108.93/dav) S 326.79

Loss of lncome (3 days) S 300.00 (S100.00/day) S 12o.oo (S4o/dav)

GIA/LTA Search Fee s 2.oo s 2.00

S 2,644.29

(3 days recommendation for repair )

For your approval please.

Thank you.

Best Regards,

Joy lrene I Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: iovirene@lkkauto.com I F ax: 67 4L-4108
Blk 51, Paya Ubi lndustrial Park, Ubi Avenue t, #02-25 | 5(408933)

All contents of this email is intended strictly for the add ressee(s) only.lt may contain confidential and/or privileged

information.lf you are not the intended recipient (or have received this email in error) please notify the sender

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email

is strictly forbidden.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination ofthe information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.
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PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANCI SOUTH AVE 2#OI-02

SINGAPORE 486443
TEL:6544667 I FAX:6214151 I

CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6q90S/CS
WITHOUT PREJUDICE

22"d May 201 8

Attn: The Motor Claims Department
Q $f^ 1n5.iral1 r r ( S) P+, L+t\

ir(qll{es O,-^,ru 
-

Jl ) q - rt, (-,.,th1.-.nr,,-

(By Emoil Onh)

$ 2193.50 ( lncl. GS'l')
s 326.79
$ 300.00
$ 2.00g 2822.29

S,yf* 0+858\

Dear Sir/Madam

ACCIDENT INVOLVING SHC699OS & WC4483A ALONG TAMPINES AVE IO i
TAMPINES AVE 12 ON 23.04.18

We have been authorized by Prernier Taxis Pte Ltd. the orvner of Taxi vehicle number:
SI-1C6990S, to claim against the party/parlies responsible for the damages arising liom
the above-mentioned accident.

Our records shorv that you are the insurers of vehicle number: WC4483A at tlre material
tinre of the accident rvith the driver of our client's vehicle. Ms Sarifah Bte Md Zain

As a result of the accident caused by your Insured Driver's negligent driving and/or
managetnent of your insured's Vehicle Number: WC4483A. our client's vehicle rvas

darnaged and we have been put to loss and danrage as follows:

(1) Cost of repair
(2) Loss ofRental - 3Days @$l08.93perday
(3) Loss of lrrcorne * 3Days @$100.00per day
(4) CIA search fee

A copy ofcach ofthe follorving supporting docunrents is enclosed:
(l) Final Repair Bill, GIA report & sketch plan ofSl{C6990S
(2) Driver's l/C and Driving Licence
(3) Vehicle Registration card, Certificate oflrrsurance
(4) Check ln/Out Voucher, GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #O I -02

SINGAPORE 486443
TEL:6544667 1 FAX:62141 5l I

CO. REC:200707743D CST REC:200707743D

Our Ref: SHC6990Si CS

We would apprcciate if you could look into rhe subject matter and let us have your
favorable oflel within l4 days. lf you are agrgeable to the settlement ofthe above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to "Premier Autornotive Services Pte Ltd".

Please note that ifwe do not hear fmm you within the stipulated l4 days. rve rvill have no
altemative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Email: garv.shi@orenriertaxi.conr

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client - Premier Taxis Pte Ltd



! 1M flf,"uro,t,
U- L- t Ple Lld

5l t.tl AvE l.#01-25 PAYA UIlt lNDtrS't'RIAL PARK, SINCAPORI,I {0li9l3 ',l'I.]l.: {065) 6256-156r FAX : (065)67,llill08

Our Ref: CC6/QBEI 8007568/Kljb3

3'd May 2018

STAR READY-MIX PTE LTD
49 Sungei Kadut Street 6,
Hec Star Building,
Singapore 728873.

Attn: Ms Cally

Dear Siri\4adam,

ROAD TRAFFIC ACCIDENT INVOLVING WC 4483A AND SHC 69905 ALONG
TAMPINES AVENUE 10 ON 23.04.2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on t}re matter prior to our negotiations and
settlement, please contact us within 7 days from the date ofthis letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20Yo for commercial vehicles) upon next renewal due to this Third Party claim. However, if
your policy has a NCD protector feature, it will be deemed utilized for this claim and your
NCD will be protected.

Please call us ifyou have lurther queries.

Yours faithfully,

'.,:rt.
,4Y

Chongpoh Kin
Case Handler
DID:6841 2132
FAX:6741 4108
Email : vicalpeh@lkkauto.com

c.c. QBE Insurance (Singapore)Pte Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT

VWe, PREMIER TAXIS PTE LTD ("the third party claimant") of 4]q&!NI
SOUTH AYENUD 2 #03-02 SINGAPORE 486443 (address), owner of SHC 69905

(vehicle no.) hereby authorize PREMIER AUTOMOTM SERVICES PTE LTD
("the workshop") to act for me with respeci to my claim for repair costs and/or renial

and/or loss of use ("claim") for my vehicle no- @[$ that was damaged pursuant

to the accident which u:curred on M. (date) along TAMPINES AVE

I0/TAMPINES AVE l2 (location t involving vehicle no/s , WC 't481t\ 1"q1.,"

accidenC').

ywe funher authorize the workshop to settle nty above mentioned clainr in a munner

that they deem fit and the workshop is funher authorized to receive payment fuflher to

settlement ofmy claim wilh payment cheque/s being made in favour of"the workshop".

I/We further acknowledge that any settlement the workshop uray reach on my behalf is

on a witlrout prejudice and without admission of liability basis insofar as the

driver/owner/insurers of the other vehicle/s is concerned.

oarct tnis 4 taay.r or lullL ,monrh) 2018 (year)

Signed by "the third party claimant"
(with chop if applicable)

gned by "the workshop"
(with chop)
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DISCHARGE VOUCHER

SHC699OSiGS
vco114'16

Without Preludice
Save As lo Costs

Your Relerence
Our Helerence

l/We, PREMIER TAXIS PTE LTD do hereby acknowledge the sum of Singapilre
Dollars: IwqThousand Six Hundred Fortv Onlv (S92.640.00) being full discharge
and satislaction of all claims against OBE lnsurance (Singapore) Pte Ltd and their
lnsured, STAR READY-MIX PTE LTD, over damage to my/our vehicle SHC 59905
lrom an accident involving rej!!!!!!l! avalong TAMPTNES AVE 1o/TAMPtNES AVE
12, which occurred on g3.l!eElt3g!! at about 0900 hours.

Further, l/we hereby acknowledge and accepl that the above said sum paid to me is
'strictly on a without admission of liability basis'and l/we hereby discharge and release
the said QBE lnsurance (Singapore) Pte Ltd and their lnsured ,'STAR READY-MtX
PTE LTD, lrom all claims, demands or action of damages as a result of the said
accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE lnsurance
(Singapore) Pte Ltd against all and any claims whatsoever made or io be made by any
person or persons on my/our behall in respecl ot the said accident.

of (month) Jl,r. (year) 2018

Claimant's Name

2o"3o4|Tf l.l
FIN/NRIC No.

Address Address

Please return to:
General Claims Department
QBE lnsurance (Singapcrei P1e L1d

1 Ratfles Ouay
#29-10 South Tow6r
Singapore 048583
Fax: 6533 3270

ure

,n,
Signal

Witness's,N

.! )e,:al-il^

l::,\. ,.)

Company stamp il applicable



PRGMI€R
AUTAMOTIVE SERYICEJ

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi Sooth Avenue 2 #01'02 5(486443)
TEL:65436676 / 65438689 FAX 62141511
CO. REG NO.: 200707743D GST. REG. NO r 200707743D

TAX INVOICE
PREMIER TAxIS PTE LTD
23 CHANGI SOUTH AVENUE 2 #03.02
SINGAPORE 486443

DATE
PAGE

22-May-2018
10F1

ITEM Description QTY U.PRICE AMOUNT

FINAL REPAIR BILL FOR KIA OPTIMA

REGN NO: SHC 6990 S

2,050.00

TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR

GSr @ 7%
GMND TOTAL

$ 2,050.00

$ 143.s0
s 2,193.50

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST}



#PRGMIER

04 May 2018

To Whom It May Concern

Dear S irllvladam

CERTIT'ICATION LETTER
{... .

This letter serves to infom that Ng Swee Boon of NRIC Number S1733796C is a

registered driver of SHC6990S. Ng Swee Boon is paying daily rental rate of $10g.93

(Inclusive of GST),

Should you require ftfther information, please contact us at 6214 8880.

Thank you.

Yours sincerely

(_, {4
Chin Bee Lian (Ms)

Assistant Vice President

Taxis Administration

,r.F rd Byi H.snah

PREIIITER TAXISITE LTD
23 Clnn8l Soulh Av(nnc i
#03.02
SinEulorc c86,113
Tdlphon.r +65621d 8880 Fi$ +65 6l11l)330
rr\rf.nrlnri!rlrri.(.nr
Co. R.g N0.2003049?5lt



REPLACEMENT VEH GIVEN YES / NO

VEH NO.:PR,€MIGR
TAXIS

JOB NO,

CHEGKIN/OUTVOUCHER I I I I I I ] I

DAIVER'S NAME sA A I FAH bT E M.D zAtN (pELtEF INDICATE AAEA OF DA! AGE HEREi

REAF

_tr____,_n_IryIflHDOA-LC)rLil It)
ru4t
?]E\9

l/'\ 

- 

/'\l
Nrl ,------ l\rl
ll--tT

FHONT

EODY MABXINGS
I - Liglit oent
2 -S8rious Dent
3 - Lighl Scralcfl
4 - S€rious Scratctr

5 - Damaged
6 - Chlp
7 - Crack
I - P€eling

NFrc ,;:15:6:2 6:s1.7 i
irAKE/MooEL l<6)_

DATEIN TIME IN

':z'e.cl'( ig t:i'6+,,,a'
DAIEOUT IME OUT

llg 6.:,5 1,:,t l1'T'..1,'g.

KILOIVIEIFES lN FUEL lN: , ,, l;Tv+l;lAI;l
FUELOUTKILOMETBES OUT

:

TAXI METER DOWNLOADED

IACKNOWELOOE AND CONFIRM THAT I HAVE
THAT ]HE SAME IS IN GOOD CONDMON ANI
TOGETHEN WITH THE ACCESSORIES / ITEM
CONJUNSNON WTI.I THE TERM BENTAL AGR]

CHECK IN

Saptpla e1t Mo zrn(
CHECK OUT

lfiqrreil

(
onrven'f ruaue

.b\ "*"'":f,ffi,? {
oarven,s sre(rrune l oerE lttMe

M
"""*, ^, 

*
(PREMTER,S AUTHORTSED WORKSHOP)

DBIVEA'S SIGMTURE / DATE / TIME

^/\/ l-zt^) *'<)

"*"-a, 
ouT 8Y

(PREMIEB'S AUTHORTAED WOFKSHOP)

SEEVICE/ REPAINS DONE DHIVER'S REMARKS

O SEFVICING tr OTHEBS:
o T/ BELT ./
o ArRcoN sYsTElr 9|/ACoDENI DATE /TltrrE of ACCTDENT:

!i!!:9--__ 'zr6iq, 1,9 o?o'a
O BMKE SYSTEM

tr CLUTCH SYSTEM
o BULB lp / t/
O UNOERCABFIAGE tt I

O CPF
O BATTEFY



Invoice

Thank You.

Page 1 of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

' tt{EUEAfcE Bfl*::,1TI#3;!8.'#18?'3,'L133.
fsdocunoll Operating Hours: Monday to Friday gam to Spm

RECoRDS MANA0EMENT CENTRE 
csT Resistration No: M4000.t 77s5

Third Party lnsurer Enquiry

OurRefNo: GR-18-061006
Date of Request 23|O4PO18 Your Ref No: Online purchase

Premier Automotive SeMces fte Ltd
23 Changi South Ave 2
#01-02
Singapore 486443

Dear Sir/Madam,

Enquiry Date 2310412018

Enquiry By VINCENT CHUA VVEE AN
TP Vehicle No. WC4483A
Accident Date 2A04nUa

The images provided to you are tEken from the original rBports forwarded to the cente by the msmbers oflhe General lnsurancg
Association ol Singapore and we take no responsibility br their accurary or conEnb and shallbe under no liabitity wnasoever for any
lgss ordamage arising out ofor in connEclion with the reports orthEir images.

This is a computer gen€rated document and requires no signalure.

RBault
TP Vehlcle No. lnsurer Period of lnsurance lnsurer Tel. No-
\ /c4483A QBE lnsurance (Singapore) Pte Ltd 0510912017-O4n9D018 62246633

https://www.giarmc.org.sg/claimvindex.c=fm?fusebox=MTRsas&fuseaction=dsp_genin... 23t4lzo1g



Invoice Page 2 of 2

GENEML INSUMNCE ASSOCIATION OF SINGAPORE

ftt#r'ffi trEffifi !'Hi#fi ,rii!ilIffi '.'' "qpr A550CIATI0|{ Operating Hours: ilonday to Friday gam to Spm

RECORDS MANACEMENT CENTRE 
GSr Resistralion No: M400017735

TAX INVOICE

Our RefNo: GR-18-061006
Date of Request 23n4fZ01A Your Ref No: Online Purchase

Premier Automotlve Services Re Ltd
23 Changi Soulh Ave 2
ffi't-92
Singapore 486443

Dear Sir/Madam,

Enquiry Date 23n4l?.01E
Enquiry By VINCENT CHUA WEE AN
TP Vehicle No. WC4483A
Accident Date 23n4nA18

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Ofiicial use:
Date:

[X]GIRO CashlICheque

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87
GSTAmount 0.13
TotalAmounl Due (GST lnclusive) 2.00

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin.. - 2314/2a$


