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5/2/2018 Claim Portal

<« GBA6035G - AUTHORISED

Type
@ Question

Message
xs- 5900

hitps:ffvp smariclaims,axa.com.sglclaim -purlaL"html-'indax-uandorvsarvme-requasts.html#!aemim-raquastsmw-rr1a5sage.f?sewicaRequastNurnh-er=41?2 Thre



5/2/2018 Claim Portal

<« GBA6035G - AUTHORISED

Type
© Question

Message
Hi all, pls authorise to repair @ Lump Sum - $6250

hr!pﬁ-va.sma.ricla:ms.axa.curn.sg.fclairn-p{:n,al.'htmlfindex—uandur—&ewica-r&quests.htmI#.fsamce—raquests.wlew—message.f?sewioaﬁequasthlummFM TeThre



4/24/2018

&

Service Request Details

Claim
SEMOO0ELE

Reference

Mone @

Loss Date
April 19, 2018

Request Date
April 24, 2018

Due Date
May 2, 2018

Vendaor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree ta perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) =

Decline Wark

Accept Work

Vehicle Information

Incident Vehicle Registration #
GBA&D3SG

Make
TOYOTA

https:ffvp.s rn-ar‘lclaams.axa.mm.sgfclaim-puﬂah‘h!mlﬁnd&x-vandor—esarvi::a:-requaﬁta.htrni#faanri::ﬂ-rﬂquaatar?aenrlcaRuquastN umber=41727



42412018

Claim Portal

renu
service A aress

176 Sin Ming Drive, , , 575721

Primary Contact/ Insured

OVF ENTERPRISE

49 JALAN PEMIMPIN, #05-08 APS INDUSTRIAL BUILDING, 577203, Singapore
86864848

wwiben@gmail.com

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions
1) AUTHORISE LETTER FROM COMPANY, AUTHORISE DRIVER TO DRIVE & CLAIM UNDER POLICY 2)
DRIVER'S IC & DL... {expand)

Messages Invoices History Diocurments Assessment mMetrics Motes

hﬁn-:'ffw.smanclalms.axa.mrn.sgfdairn-pnrtalrhumm{!axavsndof-sarulca-mquaata.htrnl#Isanﬁoe-raquasts!?sarﬁnaﬂaqueslﬂumbarﬂ1?2?




4/26/2018 Claim Portal

« |ASUBMITTED FOR GBA 6035G

Type
© Question

Message
Dear Sir/Madam, Please be informed that IA submitted. We have Not Authorize repair. Pending

authorize letter from Ol Thanks Veron Chen

r-.t:ps;.'f-.r-p_smartmaims.axa.mm.59.';1airn-pnrtaln’hirnl.ﬁndax-vendnr-sar\-ic:a-raquests.html#!sawloe-rﬂq uestsiview-message/7serviceRequestN umber=41727&re



6/4/2018 Claim Portal

New Message

Type *
O Message

Subject *
GBA &035G-SUPPLEMENTARY

Message

Dear Sir/Madam,

Please be informed that we have received supplementary of $432.30 fram repairer. Our surveyor had since checked
and verified the supplementary parts and is of the view that the supplementary parts are consistent to the nature of
the accident and is economical to repair.

Lump Sum $6500/-before excess $900 (incl.supplementary).Please refer to 2nd |A submitted. Thanks Veron Chen

hlm:s:.fmp.smartclaima.a:a.cnm.sg.fclaim-portal.lhtmln'indax-wandoq'vservlcaurequaats_ntmI#Jsanrit:a-naqua&lafcmata-nmssagaf?sawlcaﬁaquasﬂumhm#1 727
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey details
Date of loss 19/4/2018
Date of appaintment 25/4/2018
Date of survey 25/4,/2018
Location of survey GUAN MOTOR WORKS
Vehicle Details:
Claim Type: OWHN DAMAGE
yehicle number GBA 6035G
Make and Model TOYOTA HIACE
Date of registration 17/9/2007
Excess 5500
Market Value 535,000.00
Parf Rebate $14,525.00
Nett Loss 520,475.00
R ils

ﬁnitial Estimate

[45,476.02 {incl.supplementary $432.30)

Revised Estimate Amount

$8,158.35 [incl.supplementary $432.30)

"Check items [Estimated)

e, S ATPOIE 4Bmess THL o 62 2543501 FANX 1

Total Repair (Estimated)  |58,158.35

Lump Sum{Estimated) 56,500.00

[Mumber of days of repair__|5 days (est)

Remarks: The vehicle sustained damages at the fron portion.

Damages Consistent
Repair Cost Economical
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Immediate Advice
To ; AXA Insurance Pte Ltd

Survey details

ity i EShA IR

Date of loss 19/4/2018

Date of appointment 25/4/2018

Date of survey 25/4/2018

Lecation of survey GLUAN MOTOR WORKS

Vehicle Details:

Claim Type: Own Damage

Vehicle number GBA 60356

Make and Model TOYOTA HIACE

Date of registration 17,/9/2007

EXCBSS TBA

Market Value 535,000.00

Parf Rebate 514,525.00

Mett Loss 420,475.00

Repair details

[initial Estimate [$9,043.72 |
Pr repair

Revised Estimate Amount | 54,383.46

“Check items (Estimated) [53,402.59

Total Repair (Estimated)  [57,786.05

Lump SumiEstimated) $6,250.00
[Number of days of repair |5 ]

Remarks:

The vehicle sustained damages at the front portion,

Damages Consistent
Repair Cost Economical

We have Not authorize repair.
Pending authorize letter from Ol




MEKH1EI52008 | K K Hin Ao Pre Lid - HO
ENTRY OATE & TIME: 19/04/2018 1703
SUBASTTED BY: Wong Shu Man

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of tha accident to spead up the Caims DrOCess.

2. This Farm must be complated by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and aceurale as possibla. Any wilful misrepresentation or witholding of material facts may ailow insurance companies to
repudigte policy ability

The issue and sccaptance of this Farm by insurance companigs is not an admission of policy lkability on the part of the insurance companies

Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Records Management Centre eslablishad by the General Insurance Association of Singapore (GIA) for
archiving and that copées of this repor will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurars, you hereby consent to the archiving of this repar al the centre and b copies of the report being made available

.

[=:]

aforesad

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Palicy Mumber

Cover Note Number
Driver

Name of Drniver

NRIC No

Date Of Birth
Ccoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile NMumber

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
19/04/2018 17:03
19/04/2018 09:30

BRADDELL ROAD TO BISHAN

SINGAPORE

DETAILS OF OWN VEHICLE

GBAB035G

OVF ENTERPRISE
530593579J
NOEMAIL

OFFICE-63382501

TOYOTA
HIACE-3.0 D (M)

YES

COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P1653535

LEE CHUN SIONG
577885446

30/08M1977

INDOOR

19/07/2004

13 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91057053

NOEMAIL



Address

Posteode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drnver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Foad Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved In the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any ather material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If ¥es, against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

BLK 339 UBI AVE 1

#07-881
400339
YES

COLLISION - HEAD TO REAR

CLEAR
DRY

NO

MO
NO
YES

NO

YES
NO

Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
W GZ3184M

ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category
Name of Driver
NRIC/IPassport Mumber
Cantact Mumber
Address
Postcode
Insurance Company Mame
Mature Of Damage
Mo. Of Passenger (Including Driver)

TOYOTA HIACE (VAN)

COMMERCIAL VEHICLE
AYYAKEKANNU MURUGAN

F8232682X
B2643769

Page 2 of 15



IMPORTANT NQTICE

Sketch Plan Pg. 1

31

i
SKEYCH PLAN

Pl teprart gaerastly the detads of the actident tu spaed up the daims progess,

[huis bt st be comleted by the Policyholder and/or the Aytharised Driver.

paboge st ol s be as pruthful and socyurgte 8 possible. Any wiful misrepresentation or withholding of matgrial
Facts anay allow insurance companies ta fﬁwmﬂ-

e i ang aveeptance of this Form by Insurance companies is not an.admission of pelicy liabitity on the part of the Insurance
| ERRE T

Augy Palve reparting iy e relyrred to the Police Tor investination.

o wegioat Ul b b warded by the insurers of the GIA Records Management Centra l&l#hilﬂ'llﬂ by the General Insurance’
Avcasttation of Sangapote [GIA) for archiving and that copies of this report 'will for 2 fee be made avaliable upon applicatigreby

artlarrastiech fasties

{ *
P 2 Beigtnioart af L fepiart (e the insurers, you hereby consent 0 ths archiving of this report at the centre and to coples of
e regiart beiegg miade available aforesaid

Corsent under the Personal Data Protection Act (POPA)
| ymderstand, acknowledye, agrec and consent that

it Ry s, iy warkshap and the Genargl Insurance Association of Singagorne ["GIA") may/are permitted to collect, bse,
e bise andder proneds ney personal datafpersanal information set ot in this ffarm] and any ather parianal infarmation
prered il By e o possessed by my insurer (ealiectively the “Personal Informatlan”) and disclose and transfer such
tep et s mation 1o all insurerls) wha have nsured webicles) involved in this accident {all insurer(s] wive have insured
Wil e s an 1l accident shall be callectively referred to as the "Insurers”|, the Insurers’ lawyers/law firms, the
Rutetasy Allnty ol sngapore and any relevant government agency/authority (such as the police], fr the purppselsh
ol

1) pernss wsaing, tasnbling aoudfor dealing with g clasms o luding the scttiement of the chaims and any rdcessany
o akggatinn n-|.|||q|pj ro e cladinag :

fiij e stigal kg the acoident and/or my claims;
P e e yirg ot andfor dealing with my instructions or responding 1o any endquirles by r‘r!‘lﬁ'.

[l mifepniste ring oy claims (including thie maring of cor respéndence, statements, invalges, reports or nobces (@ me,
wohise B £onild iy Uiselasure of certain personal data aboul e 1o bring about delivery of the same as well 35 on the
external (over of envelopes/mail packages), and/or

{w] curnphying with appilcable law in administering, p;pm;.:,ing_"!lr.]nd1|ng andfor dealing with my claims.(callectively the
“Purposes’)

() allwisirer]s) who hiwe insured vehicle(s) mvalved in this acodent and the insurers’ lawyers/law firms, may/are permitted
ta colbert, use, diseline and/or process my Personal Information for ong or more of the above Purposes; and

S ety Parsanal infor mation mayfcan be disciabed by any of the Insurers and/or GIA to their third party servite providess o
sppenits|inchoding thes lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purpodes

1y Varsonal infoumation will aiso be coliected and used 1o cumgile chaims history for the purpose of fraud detection,
pesbig it and management in present and a3l future clams, '

thee aeslipe it e s eoflected under () sbove may be shacesd { dincloved

0 e bty yitfur any other thied parties (st assst n eveluatiog, nvestigabng, controlling or managing fraud.
Pt atur s, law erforcement and government agencies 45 reasonabiy required for the purposes slaied, or

il f:lr i . -.rlllg with requirements under any regulations, laws or court arders.

e m ,, A = ;
ey = § AR
{’,u,___, QiWLMm % H_l,

e et \ngn Mure Driver's Sugna-.urr Reporting Centre Persahned’s Signature

:._.-. 1o [Hf driver i5 not the podicytlder) Mearme: {{?I{'HQ‘: @ lf:t" % 5

Date & Time MRIC/EIN No..

Page 3ol 15



Sketch Plan Pg. 2

SKETCH PLAN : N
pate: (904 -0 (& Time: 9736 A Location ﬂ’fl‘wue“ "Eﬂf&J 2 @;‘QL{!L«\

My Venicle A (03 rla  Vehicle B @7 4184 14 vehicie CiOthers

i o

- |
0. |

/ ""n i

[, i

PN £

A .

|1.L 5 i I _III‘

- LS iy |

- &2
e
L r o fis

DESCRIBE GIRCUMSTAMNCES OF THE ACCIDENT

oM [9-od - 3¢k | | Was "?L‘Lh"FLHLM i ll'H— br’n fj-’ul Elrl'u.f i) E’;:‘:er
{-1'1’{"{“ 5{.!4.*! r_ujq' { I.LI . BT f-d jl - / : - fa
_.:lfl;g,;d QL&\.,.J : bt (PR, O amf e eol Hhw ﬁ}:ufc A
TL*L '%ff.‘: A "p@ﬂ* tﬁd’ qi 't 5’&0 ﬂr"m’ ﬂ![’" i fdJﬁq fﬁhﬂ/o{( f-ﬂ} , a frmf—f ﬂf,{‘{‘w
{.W fmz{'f:

{ yClaim OD /TP at Ah Lim fotor () Claim OD [ T at other workshop () Reporting Only

Remarks ;| Please forward a copy of my efile accident report 1o
ily workshop

Email Address

& Myself

Email Address

Mote  Please lake note that your insurer have 14 days timeframe for you to submit own damage claim under
|your own pohcy. Kindly check with your own insurer for mare infarmation

DECLARATIOH
e da-f.!m i padn_-.u.lnrs are trug i ewan- respact
£ jeavs
k’f’_’ lg A
ﬂ"\.-g/ /r -..w""’ S < VAbAT
L Qs vrsmn /,, 2
— ':- _',
Policyholders Sign atire Dirivar's Signature(l driver is rot the policyhaider] Witngssad by Renﬂ 1in Eﬂt}ﬂ' o
Date & Time Date & Trme Personnel | \ﬁ‘

Page 4 of 15



AIFRIPOAA PARFICNF Rahata Frnniry

Enquire PARF/COE Rebate for Registered Vehicle

ehicle Owner Particulars

Owner |D Type: Business

Owner D 9579]

Vehicle Details

Wehicle Mo.: GBASDISG
Vehicle to be Exported: Mo

Intended De-registration Date: 26 Apr 2018
Wehicle Make: TOYOTA

Wehicle Model: HIACE MAMNUAL
Primary Colour: White
Manufacturing Year: 2007

Engine MNo.: 1KD1659786
Chassis Mo.: JTFHTO2PO00005694
Maximurm Power Output: -

Open Market Value: §24,590.00
Original Registration Date: 17 Sep 2007
First Registration Date: 17 Sep 2007
Transfer Count: 1

Actual ARF Paid: £0.00

Intended PARF Rebate Details

PARF Eligihility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 31 Jul 2022
COE Category: C - Goods Vehicle & Bus
COE Period(Years); 5

PQP Paid: $17,035.00

COE Rebate Amount: $14,525.00
Total Rebate Amount: $14,525.00
Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable)
of the vehicle.

The information contained herein is correct as at 26 Apr 2018

OK

r|1|.p$:mm.na.gw.sg.lIiawruactlomanq uirerepalesyFupicBeloreueraginpul /ruNL. | AN _ IS FUIUEUUE
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GUAN MOTOR WORKS I Sonny 128 ;,,

Business Hegn, Moo Q8102600 - ‘j"#r‘?
i &
| /63 5in Ming Drive #02-03% Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax. 6453 8292 H/P: 9742 G003
REPAIR ESTIMATE FOR GBAB035G He Cf ggfﬁ &5
No. Qty 20-d4-1¢
List ltems
1 1 Front bumper 2% “’A 54723 «—
2 2 Front bumper side retainer Gl peit A 5 N 220.46 {_,.}.--' s>2
3 1 set Front bumper clips S e, 3000 —
4 1 Front bumper inner reinforcement /"5’ S ‘% 407.20 =
5 1 Frontgrille 408.00 =
6 2 Headlamp ’”j cm s 1,378.46 T —
7 1 Front bonnet $ A, 60623 «—
) 1 Front bonnet "TOYOTA" logo ¢ e, 7452 —
g 1 Front bonnet lock 4 #£17132310 —
10 1 Front support panel ¢ % 40520 =
11 1 Frontintercooler § /2 1,794.20 —
12 1 Waher tank § 12 9323 A
13 1  Air con condenser 5 o 899.10 —~
14 1 Radiator ¢ P 1,480.23 2=~
15 1 Radiator spare tank ”'54?.?5 359.47 7!-'/
S 8,831.63
less 25% S 2,207.91
Total : S 6,623.72
Special Nett ltems
16 1 Front number plate ¢ Aer 5000 ZFra_
Total: S 50.00
Labour
1 Labour Charges for remove/refit and replace damage part: 5 1,000.00 - ~ 6ze)
2 To putty and spray Spray Paintings charges. S 1,000.00 ‘F‘Jc:(
3 To check wirings and lighhtings. S 40.00 Ze&y
4 To remove, refit A/C condenser, radiator etc.., including 5 150.00 /coy
refill A/C gas.
5 To remove, refit front intercooler. $ 100.00 Te¢
6 To-supply-and-apply anti rust treatment LS 80.00 X
Total : 5 2,370.00

Total Parts and Labour:  $ 9,043.72 {uit.ox»

LKK Auter Caneiils
R0A AUID Consultants hence notify
the Repa

f the follo
® To resyre

» To disphay damsa
= Parts prices are

& Th

wing:

Wl party Surve
& Mo dlznal i




5 R o
GUAN MOTOR WORKS

Business Regn, Mo: 08102600E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax: 6453 8292 H/P: 9742 6003

27.04.2018

SUPPLEMENTARY REPAIR ESTIMATE FOR
TOYOTA HIACE - 3.0 D (M) - GBA 6035 G

) s 41640 —

Less 25% 104.10
$ 31230 $ 31230

2 pes.  Engine mounting LH/RH

120.00 ¢/

$ 432.30

1. Labour
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ﬂ redefining -~ insurance

Letter of Authorisation for Lump Sum Repair

ANA INSLHANCE SINGAPORFE PTE LT
B HOO BRO AHER (98 L SINgARRT
st GHECY ARHEB il smmatising!)
= (B5i GHIM 2502
- AN ARED iR S

1. I, [Name] [NRIC] __ _ . the pwner of vehicle [no.)

["Wehicle”] do hereby authorize the [Workshop/insurer] to repair the

Vehicle on a lump sum basis instead of part by part

Fod

The [Workshop/Insurer] has explained to me the difference between lump sum repair andg
part by part regair and the conseguences of my authorisation for lump sum repair for the
Vehicle,

3. lunderstand that with lump sum repair, the Warkshop may use a mikture of genuine parts,
origmal equipment manufacturer (OEM} parts, reconditioned and second hand parts to carry
out the repair and | note that the |Workshop/insurer] will not be furnishing a detailed
breakdown of parts or price far such lump sum repair.

4. | am aware that AXA Insurance Singapore Pte Lid ("AXA Insurance” ) does not encourage lump

sum repair as AXA insurance strongly recommends repairs for vehicles on a part oy part basis

for transparency reasons. | confirm that | will hold AXA Insurance harmless from any claims

arising from the lump sum repair of the Vehicle which | have authorised.

Signed and acknowledged by

g

Sigznaiure of policyholder R E
Date:

LR LR TR T B U L AR TR % 2

Fivw e R 1)



ass 2818

&

19:42 64538292 8563382733
S QVF Enterprise
4. Jalar Penimpm. #08-08 APS ndusrial Buidag
Te a3d2801 Fus: $3343733
25-Apr-18

To Whom It May Concern,

RE:CERTIFICATION EF EMPLOYMENT B?._E_EPLDYEH

This is to certify that Mr Lee Chun Siong , NRIC No.577B8544G is

employed as a Salesman since November 2015.

He Is the driver for this vehicle GBABO35G.

Thank You.

';Ph‘ TR,

s
OVF ENTERPRISE

FaGE

¥l



aL/@7izels  B9:12 £d

in
o
o

232 PAGE @82

B JE % Bk

GUAN MOTOR WORKS

Busingss Regn, Mo pa1026-00E

|76 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel 6453 6111 H/P: 9742 6003

Lfitirs AN Insuranes SIMgApore Pre Lad s i
Invoice No: 4886
K. Shemop May #2701, ANA lower

Singapore De8E1 Dt (17-06-2018

o - |

[OYOTA HIACE - 3.0 D (M) - GBA 6033 0

oo —_— - - s I

Lump sum lor total pepair cost mclusive of spare parts s h.s00jou
and labour charges

ess EXCESS Q00400
4§ 5.600400

IETp——— L Tl

Iollars Five thousand and Six hundred only.

E.&O.E. \



1148742018 @9:12 £4538292 PaGE Bl

Vehiele Owner : _[J'_Y[' _ENTE RPRISE

p 1526525

Maotor Policy Mot

Vehicle Reg., No __":?- EA 6& 5 5-__%

Aceident Date _ _'Iq i Lf . L_:_l'_c'_,! B_

Guap  meTOR WORKS

Workshop @

1/We certify that the vehicle has been fully repaired to my entire satisfaction and that the
payment of the repairer’s charges that are claimabie under the policy will be deemed in full and

final settlement of my claim.

T
Owner /insured Signature © '{F{' g

ovF ENTERP RISE

9 ~5 - 2018

e s e S S

Name:

Date :
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