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...CLAIM SUBFOLDER...(New Assignmeant)

CLATM SUBFOLDER TRACKING
Case | Nothen | EstSubmitted | AdjAsmgned |  AdjMpe | AgjSubmitsd |  lim Auth'ed | Status
|
24 Apr 2018 ll-lwllﬂll New Assignment
Main | 11:43 Cancel Casa I
Asign | | |

(CLAIM SUBFOLDER DETAILS === [Created by insurer]
 Insured; STEPHEN CHUNG CHEN SHIONG

| Main Claimant: GOH KOK FUI, ID: 514255256
| Vehicle Reg. Na.: SJE13988 | Date of Loss: 01/04/2018 22:00 - 159

| Clalm Type: TP/ SNM1BDO1731C02 ! Pelicy/Cover Mate No.: DMPCSNM1412081703

| vehicie Reg. No. (Tnsured): 5 Policy Ne. {Caimant): 2100505558

! |Exguss: 55$0.00

[ Evergum Auto Services (HQ) BLK 10224 Ubl Road 1, #01-51, 408716 Ubi - Tel: 93829991
:;;:]-w":m {Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Jawyn Tay - - 6369
AIG Asia Pacific Insurance Pte, Ltd, (5G) - Tel 65-6415-3000

LKX Auto Consultants Pte Ltd (MQ) - Tel: 6255-3561 ... [Final Rpt due 04/05/2018]

DEAR MARCLIS, PLEASE CONDUCT THIRD PARTY SURVEY, CHECK CONSISTENCY OF THE DAMAGES AND DO A
DIRECT SETTLEMENT.

ASSOCIATED MAIL RECEIVED view sl | Compose Case vadl |
There are no mail for this case.

view A1 |  SearchTasks |  Crosts tew Task | Complete |

Due Date  Priority Type  Task Group Subject  Handier Assigned Oy Complated On Created On Done?
fo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/4/2018
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PARFITOF Rahame Frniir

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
5525G

SJE1398B

No

26 Apr 2018

TOYOTA

COROLLA ALTIS 1.6 AUTO
Silver

2008

3224755017
MROS3ZEE106105428
80.0 kW (107 bhp)
$16,994.00

16 Apr 2008

16 Apr 2008

0

$16,994.00

Forfeited

$0.00

15 Apr 2028

A -Car (1600cc & below)
10

$38,655.00

$38,545.00

$38,545.00

The information contained herein is correct as at 26 Apr 2018

OK
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MPAZ1E043501 | Progressive Auomobve Pie L - HO

. ENTAY DATE & TIME: DROLT01E 1411

SUBMITTED BY Ng Pm Wen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleaas report cormactly the cetalls of the accident 1o apeed up the ClaiMs pOCASES
2. This Form mus! be completed by the Policyhalder and/or ihe Authorised Diriver,

3. information provided must be as truthful and accurale as possibile. Any wilful misrspre nartalen of

repudiate policy ability

4, The issug and acceptance of this Form by insurance compatiies is pot an admissian of palicy lisbifty on tha part ol (v inpUrBNCe CompAnies

4. Any falss reporting may be referred to the Police for investigation.

B This repart will ba forwarded by the Insurers of ha GiA Records Managamant Gantre astablsned by the General insurance Assnciation of Singapore (GIA) for
archiving and that copies of this report will, lor 8 fen. be made avaiable upon applcation by mierested parties

7. By the lodgament of this report to the insurers, you haredy consent (o the archiving of this repen &t the conire and to coples of the report baing made avaitable

aforassid

Data Of Report

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

(2/04/2018 14:11

01/04/2018 22:30

MALAYSIA CUSTOM TOWARDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Ragistered Ownar
NRIC Mo

Email Address

Mobile Phane Ma

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used al
time of accidenl

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Pleasa stata action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Mama af Driver

MNRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Onving Expanance

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

SJE13988

GOH KOK FUI
$1425525G
GOHKFJEHOTMAIL COM
(LOCAL) +65-97714307
OTHERS-97714307

TOYOTA
COROLLA ALTIS-1.6 (A)

NO

REFPORTING ONLY
PRIVATE CAR

AIG AS|A PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100506558

GOH KOK FUI

514255256

28/08/1960

INDOOR

21/01/1982

36 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-97714307

OTHERS-87714307
GOHKFJEHOTMAIL.COM

Page 1 of
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BLK 491E TAMPINES STREET 45 #10-200
Address SINGAPORE

Posicode 52440
Was driver an employee of the Insured’s Company NO
if No. Relationship of the Drivar wilh the Insured ~ OWNER

Veahicle Registration Number af Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vehicle involved in this accident? NO

Mumbar of vehicles involved in the accident 2

Was any body Injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknmlpursum:s: ND

soliching/offering accident claims assistance,

Numbar of Passengers (including Drivar) 3

Passenger MNAME : CHONG POH LIN

GENDER FEMALE

Passenger 2 NAME GOH S| NING RACHEL
GENDER FEMALE

Details of Police Action

Was 1he accident reported to the police? NO
If Yas, Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336
Attachment(s)

Are accidant pholos available for attachment? YES

Was thers any video captured by Car Camera? NO

Was there any audio recarded? NO

Vehicle Registration Number 5JJ1763D

Vehicle MakeModel/Calour

Details Of Properiies

Vehicla Category PRIVATE CAR
Name of Oriver

MNRIC/Passport Number

Cantact Number

Addrass

Postcode

Faga 2 of 11



_ Insurance Company MName
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 3 of 11
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Accldent Phato
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Accldent Photo
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Accident Photo
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18 April 2018

The Motor Claim Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Towar

Singapore 079008

DID: 6389 6177

Fax 6224 7478 / 6224 7175

REPAIR ESTIMATE FOR SJE13988

Evergunt Auto Services

Blk 3022A Ubi Road 1, #01-51 Singapore 408716
Mobile: 93829991 Fax- 68415718

No/%/

26194y 3¢

'Zd(/aiﬂn?ﬁ.a TN

2. ”
274l

SPARE PARTS
Rear bumper 1 /% 51640 X
Rear bumper side retainer 2 19 130860 o/
Rear bumper comer retainer 2 1240 o
Rear bumper clip 8 A 400
Rear bumper inner foam c/bar 1 AN 23100
Rear end panel 1 “11 53080
Subtotal of the above 158520
Discount 25% 491.30
Subtotal 1 1,173.90
Reverse sensor set ! 28000 2O »
Subtoral 2 280.00
Part cost 1‘i53._gq
LABOUR
To remove and replace damaged parts, to knock and straighlen damaged areas and to cut 600.00 sJ OJ
and weld support panel

To putty and Spray paint necessary parts.
To check wiring and install reverse Sensars

To apply anti-rust undercoat

o000 X £

10000 & o

AN w00 X

Yours faithfully

[ o i BLL i
.............. LT T T oo .. L] BPOrow oM inparanos Company

700 Dy Rogsier

T "ESurvey //"-

| = e Do

L f,//g B 71"/"
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case  |Notified  [Est Submitted  |Ad) Assigned | Ad) Aigt (Adj Submitted _|Ins Authi'ed  |Status
24 | Panding for
24 Apr 2018 T1AIrAME  se730.00  s4720.00 ng for Survey
TR ! £oie Estimates | | view npt | ¥
Edit Adj it | : Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS S |[Created by Insurer]
Insured: STEPHEN CHUNG CHEN SHIONG, I0C: - - -
Mnin

GOH KOK FUL, 1D: 514255256

[D1/04/2018 22:00 - :59

No.: SJE1398B |rm| of Loss: |15 19 Months and 16 Days From LTA fleg Date {Man ¥r)]

No. - ! Doy .

Clam Type: | TP / SNM1BD01731C02 m"ﬁ“r | DMPCSNM1432081703

Vehicle Reg 1 _ '

No. s1317630 | :g_":hf:“_ 2100506558

[ Insured): - | |r=inanil\ ) | - |
| Bncess: | 5$0.00

LR_qu_LI'E | Bwergum Auto Services (HQ) Bik 30224 Uil Aoad 1, "_':1'51, 408716 Ubi - Tel: 93825591
'Handiing
Insurer-
amant® | AIG Asia Pacific Insurance Pte, Ltd, (SG) - Tel: 65-6419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by MARCUS CHUA| . [Final Rpt due 04/05/2018] |

) Ay | BEAR MARCLS, PLEASE CONDUCT THIRD PARTY SURVEY, CHECK CONSISTENCY OF THE DAMAGES AND DO A DIRECT SETTLEMENT, |

—————

China Talping Insurance (Singapore) Pte. Ltd. (HQ] - Tel: 8389 8111 . [Handled by Jowyn Tay - 6389 6174] '
— e |

ASSOCIATED MAIL RECEIVED
Ther= are no matl for this case.

View Al | narmur.-.muj

ALL ASSOCIATED TASKS™ view Al | Searcn Tasks | Croate New Task | compiete ||

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completad On Created On  Done? |
No resiuits |

https.://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SJE1398B (SNM18D01731C02)
[$311763D]
TP
GOH KOK FUI
Apr 1 2018 10:00PM
[STEPHEN CHUNG CHEN SHIONG]
Evergum Auto Services

Uplnad Dacuments I Uplnad Photos I Composs New Latber I View |view Iﬂml‘f'
Photos/Images - a e
Ho_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| erint

P
1 26/04/18 08:21 | General View [_ﬂ: Load G | B |
I 604/1808:21 | Geners| View B | @ | tosaws | B |
3 [26/0411808:21 | General View - | O  wosaws | B
4 26/04/1808:21 | General View . - 0  edws | &
5 26/04/1808:21 | General View . 0O lcwcwrs | &
6 26/04/1808:21 | General View © | osaws | A
7 |26/04/18 08:21 General View : - O | s | A
B (26/D4/1808:21 | General View || esaws | B
% izw;:uul::: Guneral View 0D | o | A
10 26/04/18 08:21 | Geners) View S 0O | losdwc | B4
11 26/04/1808:21 | General View © | leadiws | A
12 |26/04/1808:21 | Genersl View - ' | adws | B
13 [26/04/1808:21 | Genaral View ©  ioowe | B
(14 |JG/DAIE 08:21 | Gamersl View D wrs M
1S |26/04/18 08:21 | General View o | @] maws | 2
16 |26/04/18 08:21 Ganeral View 0| wrs | &
17 26047180821 | General View - I a 7@ | osaws | 2 ;
|18 |26/04/18 DB:21 Ganeral View D edwc | B
19 |26/04/1808:21 | General view O twws | 4!
20 |27/04/18 19:03 | Reinspection Photo B B - - II_‘_LmI Pgl = |
21 |27/04/18 19:03 | Reinspection Photo D | Losd w6 | B
22 2704181903 | Reinspection Photo O irc @
23 |27/04/18 19:03 Reinspection Photo D | cwdws | A
24 27/04/1819:03  Reinspection Photo o O | cadvc | &
25 27/04/1819.01  Reinspection Photo B O | sowc 2
Documentation perpoge  [v] B
[No [Finatized On China Taiping Insurance (Singapore) Pte. Ltd, (HQ) =——— L Thumbnail rmul
(1 |24/04/18 11:45 INSURED SAS REPOAT S1117630 o - B _‘__§_ | Load PoE !
2 24/04/18 11:47  THIRD PARTY SAS REPORT SJE13988 Load POF I
3 24/04/18 11:47 | THIRD PARTY SJIE1398M -FROM EVERGUM AUTO TP ESTIMATE | Load POF |
4 24/04/16 11:47  THIRD PARTY SIELI9EE -PRS EMAIL BTW CIC AND EVERGUM AUTD | @ | Loadpor

Linked Accident Report Documents

Wiaw Ve in Browmer | v
_Assessment Reports B B l—j'{'@ |
No [Finsized On | Progressive Automotive Pte Ltd (HQ) | nait | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/5/201R



Merimen e-Claims Page 2 of 2
Assessment Reports B B 1perpage v] B
\No_|Finaiized On i Automotive Pie Ltd (HE) _ Thumbnail Print|
1 |62/04/18 14:33 | Accident Statement u © [ Load v A

|
|Photos/Images o S _ L3perpoge [~} B4 |
Wo | Finaiized On | Progressive Automative Pte Ltd [HQ) [ Thumbeail| Print
1 |D2/04/18 14:32 | Accldent Photo D weaws | &
2 |02/04/18 14:32 | Accldent Phato D | wedws | &
3 |02/04/18 14:32 | Accident Photo (1] | ised G | B
4 0204181432 Accident Photo - N B 0 | wowws | B |
5 | B2/04/1814:32 | Accident Photo D  icadivc | & |
o B o |
oocumentation [Topoge 1] @
No_|Finalired On | Progressive Automotive Pte Ltd [HQ) | Thumbnall| Print
| 02/04/18 1427 | Sketch Plan 0 | Losd WG
2 |02/04/18 14:27 | Sketch Plan #2 = ©  csows | B
2 [D2/04/1814:28 | DRIVER NRIC & LICENSE [ BT
Documents Checklist
DOCUMENTS CHECKLIST neset | save | Primt |

There are no document checklists configured.

]

= Consultants Pte Lid 1

Show Remarks Te: [ Handling Insurer
POtE Pamiarks BiE e ekl gl Wi |1 5D S1Ner et

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd iceregne 1sasoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@lkkauto com:assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS/CTNBOO7S4/UVBG2

Date: D4/05/2018
REFERENCE
China Talping Insurance " :
Handling Insurer: (Singapore) Pte. Lid Policy No: DMPCSNM1432091703
LTI ANC ae1a008 Noured Vehicle 5117830
Date of Loss:  01/04/2018 Nature of Claim: TP Claim  sNM18001731C02
RIPTION & | IFICATI F VEHI

Reg No: SJE1398B
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine MNo: AZZ4755017
Reg. Date; 16/04/2008 (Man, Year: 2008) Chassis No: MROS3IZEE106105428
Colour Silver Odometer: 171150 km
Engine Capacity 1588 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$) Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size; 195/85 R15
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
Thie abowve values represan! the mwmawing fyre treads depit
COST OF CLAIMS N Repairor's Adjuster's Difference  Diff %)
Parts 1.453.80 200,00 1.253.80 B6.24
Miscellaneous lHems 0.00 0.00 0.00
Labour 1,380.00 520.00 B70.00 62.59
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00

Mett Amount (S§) 2,843.90 720,00 2,123.90 74.68
INSPECTION
Date of Assignment. 24/04/2018
Date Inspected 25/04/2018  Inspected Al Evergum Aulo Services (HQ)

BLK 3022A Ubl Road 1, #01-51
Singapore 408716

Estimaled Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE This report represents our findings af the tfme and place of mspection stated herein. Such imspeciion has been carmad out fo the bast of our
knowiledpe aad abilty bul sny oiter lishillty under sny other circurtsiances is herety expressly exciudied
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REPAIR DETAILS B
Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 May 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 {A) (Calalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SJE13988)

Validity: These eslimates are valid only if they coniain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Hemsivalues nol in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairar's Amount
1 1 *REAR BUMPER Repair 516.40FL *.FL
2 2 *REAR BUMPER SIDE RETAINER Nat Necessary 130,60 FL “-FL
3 2 *REAR BUMPER CORNER RETAINER Not Necessary 112.40FL *FL
4 B *"REAR BUMPER CLIP Not Necessary 44 0OFL *FL
5 1 *REAR BUMPER INNER FOAM CIBAR Not Necessary 231.00FL *.FL
a8 1 ‘REAR END PANEL Not Necessary 530.B0FL “.FL
T 1 *SET REVERSE SENSOR Shorted 28000FS  *20000FS

F=Franchise pan S=Spchet L=Lixtiembsc

Sub Total [S$) 1.845.20 200.00

- List ltem Discount on L ltems 25.00/25.00% (S$) 391.30 0.00

Total Parts (S$) 1,453.90 200.00

| Report was unsubmitied during this print-out |
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Recommended Miscellaneous Items
There are na new miscellaneous llems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REPLACE DAMAGED PARTS ,TO KNOCK MNew B00.00 200.00
AND STRAIGHTEN DAMAGED AREAS AND TO CUT AND
WELD SUPPORT PANEL
2 TOPUTTY AND SPRAY PAINT NECESSARY PARTS Naw 600.00 280.00
3  TOCHECK WIRING AND INSTALL REVERSE SENSORS MNew 100.00 40.00
4  TO APPLY ANTI-RUST UNDERCOAT MNew 80.00 0.00
Gross Labour Cost (S§) 1,390.00 520.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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