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Merimen e-Claims Page 1 of |

-«.CLAIM SUBFOLDE R...(New Assignment)

CLAIM SUBFOLDER TRACKING

___Motified | Est Submitted | Ad) Assigned | Ady Rpr |_.ﬂ.|:l1 Submitted | Tns Auth'ed | status N
23 Apr 2018 | |23 dpr zg‘“ [ New Assignment
Main 16:1 | Ca
| _ cancel Case
e — " 1 A S — o SR

Rafarence

| | CLAIM SUBFOLDER DETAILS
{Insured: __ TUNG KWAN Loo1, 1p; SBO86357F

Main Claimant: HAFETZ HAKIM BIN HALIL, ID: 4 05925621

| Vehicle Reg. No.: FBL420SE |Date of Loss: Irm;znm 13:00 - :59
— -

|Clarm Type: TP / SNM18DO01 997C02 ' Policy/Cover Note No.: B F&?::gﬁ;:ﬁ;m -
Vehicie Reg. No. (Insured): |sma:uu = __ Policy No. (Claimant); S e
— i —— ! . E‘_‘:_ﬁ'ff. s 535_['00_ ===
| Repairer: Mes Auto (HQ) 1100 Serangaon Rd, 326195 Serangoon - Tel: 62969533
Handling tnsurer: Ig;;ﬁﬁ;}mw Insurance (Singapore) Pra. Ltd, (HQ] - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping -
| | Adjustar: ) |LKK Auto Consultants Pte Ltd (HQ) - Tel: 62561561 .._ [Final Rpt due 03/05/2018]

| | Ag] Asp. Remarks: . IMDEST, CASEW/O SIE.

| ASSOCIATED MAIL RECEIVED View All |

Compase Casa Mail |

|| ALL ASSOCIATED TASKS View Al |  SearchTasks | Create Wew Task Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dana?
| | No results.

htips://singapore.merimen.com/claims/index. cfm?fusebox=MTRadjuster& fuseaction=d. .. 24/4/2018
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20/04 2018 1:59 PM FaAX oo

MSI1 13051881/ STANSPECTICN PTE LTD - S Ming Your NCD will be affected due to late reporting
SUBMITTED BY. Wang Us Yo Actual e-Filling Submission Date & Time: 19/04/2018 15:08

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plasne ropart comscly the detals of the accidon] o spoed up o celme proceas,

2, This Form must ba ﬂht!ﬂ by the Pefcyhaider andior the Authorised Driver.

3. Infarmatign provided must be a5 iruiinful and accurate as posside. Any willul misrepresentation o witholding of matenal facts mary sllow insurance companies 1o
requxdinte pollcy abiity.

4, The |3sue and acceptanca of thig Form by Insurance companies ie nat an sdmismion of poflcy liabifty on the part of the inaurahcs companies.

5. pny falaw raporting may b reforrod to tha Polics for Investigation,

G. This report will be Sorwarded By tha inglrere of tha GIA Reconds Manggement Canlra satnbliahad by tha Genersl Meursnco Aseocation of Sngapors (GLA) far
archiving and thal copies of this ropor will, for o foe, be mags avelebie upoR application By Intetosied parties,

7. By tha ladgamant of this repen to the insurens, you heruby consent to the archiving of his report at tha cantre and ton enpler of the rapen being made avallshls
aluroaaid.

Date Of Ropont 19/04/2018 15:02

Date Of Accldant 1710472018 13:50

Exact Logation Of Accidant CTE TOWARDS AYE NEAR BRADDELL EXIT
Country/State of Loss SINGAPORE

Vehn:h Registration Nurnm.-r

e,
e e T
..a oy i B b

Nama Dfﬂeglslmod O'M‘rcr WILS’UN PRF.KING (SINGAFORE) FTELTD

Co Reg No N

Email Address FREDDIECHEWEWILSONPARKING.COM.SG
Maobite Phone Mo

Alemative Phone No DFFIMSE&S

Manudacturor YAMAHA

Moced YBR125-123CC (M)
Hﬂh‘pﬁ:meMMMbmng WORK PURPOSE

Are you claiming uncer your own insurance policy NO

T repl 1 your vehicle 7

¥ Mo, Plegse stats action 1o be taken THIRD PARTY

Velutie Citrgory MOTORCYCLE

Name of insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Feet Policy NO

Poboy Number B 27638761 VMF

Guva'him: Nurmber _

. r?::.':::' - - B SR g o
Name of Driver HAFEHH&KMBN HALIL

NRIC Mo GTHR

Date O Beth Q7/0s/1983

Oecupaben INDOOR

Date Of Deving Pass ozmaromT

Drnvng Expevience 0 YEAR AND 8 MONTH

Gander MALE

Maobale Numbser (LOCAL) +65-84303285

Fax Nurnber

Contact Number

EMad Address NOSMAL



20-04 2018 1:50 PM FAX doooisooog

300 BEACH ROAD
A

AR SINGAPORE
Posicode 1989555

Was driver an employee of the Insured's Company YES
If M, Rolationship of the Drver with tho Insured

Vehicle Registration Number of Driver's Qwn .
Vehlcle -
Insurance Company of Driver's Cwn Vahicle E

Type Of A.c:ldant
¥Weather Conditions CLEAR

Was any forelgn vehiclo Invulvad in thra aacidant? NCI

Number of vehitles involved in the accident 3
Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NG
ambulance?

Was any other material or proparty damaged? YES
| have been approached by unknown porson(s)

soliciting/offering actident daims assistance. o
Hwnbtr of F'meﬂgm [Inmdlng Dm«:r} 1
Was&mmdmmpummmepuﬁoeﬂ NO
i Yes Pease state which Police Station

Was notice of ntended Prosscution given? NO
I Yes, against whom?

FEFER ATTACHED

T R T T R A
mwmmvw yes

Was there any video captured by Car Camera? NO

Wigs there amy audio recontad? ND

Vehide Category PRIVATE CAR
MName of Drtver TUNG KUAN LOQI
NRICPassport Number

Cortact Nurnber 83530118

DCETAILS OF QTHER VEHICLE PROPERTY 2

£ PxeladX



20/04 2018 1:58 PM FAX A ooo4/0008

Vehlcls MakeiModel/Colour
Datails Of Properties

Vehicle Catogory PRIVATE CAR
Mame of Driver CAl JIay!

NRIC/Passport Number

Contagt Number © B7Tean22
Address

Foatcode

Insurance Company Name

Nature Of Damage

Mo. Of Passenger (Ingluding Driver)

Page it D



20/04 2018 2:00 PM FAX

Sketch Plan Pg. 1

i PLAN

IMPORTANT NOTICE

Fieaze repart corraetly thie detalis of the accldent to speed up the claims praces,

1. This Form maust be comaleted by the Policvholder andfar the Autharlsed Briver.
3. Information prowvided maust be s fruthdyl and acowmte 35 possible. Any wilful misrepresentation or withholding af materlal

5.

facts may aliows Insuranés campanies to repudigte policy Rability,

. The kssue and acesptanse of this Form by Insurance companbes i not an admisslon of poliey labiitty on the part of the Insurance

comaanies.

Ay falze reporting may be referred to the Pollce for § :

. The report will e farwarded by the insurers of the GLA Records Management Cantre ectublished by the Goneral Insurance

Assadation of Singapors {GIA]} for archiving and Lhat caples of this repart will for 3 fee be mode svallable ypon opplication by
interested gartias.

. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this repart at the centre and 0 coples of

the repart being made available aforesald,
Conzent under the Personal Dats Protectian act (FOPA)
| understand, scknawdedge, agres and content thak

{a) My lrsurer, my workshop and the General Insurance Avwnselation of Hngapore (“GLA") may/are permitted to colbect, use,

diadiase andfor process my personal data/peronal information set out In this [form] and any other poronal infarmation
pttrdded by me or poctecosd by my Intorer (collectively the "Persoral Informatian™ and disclops and transfer such
Personal information to all Inmrers] who have inmured wehicle(s) mvolved in this accident (2T inurer(s) who have Insured
wehicke(s) nvobeed in this acckdent ghall be collectvely relormod 1o & the “Tnsuren™), the Ingurers® Lessypers/low firms, the
Monetary Aotherity of Singapore and any relevant gouvermment sgency/authority [such as the police], for the purpase(s)
(-

i) processing, bendling and/or dealing with my dalms Inctuding the settlernemt of the chims and any necetoury
Iere=ctiga thinr, Pelating to the cladme:

] sneevagating the acodent andor my claams;
(] carmping ourt and/or dealing with my mtractions or recanding 1o ey enduines by me;

(iv] acminiionegt Ay e (ncuding T malling of comegondence, SNeMeTii, Envocr, feport of RotKES o me.,
which ool Evephee dischonune of Cos e porsonal dats about me To bring about delhvory of the sarme o well it oa The
wrterrl cover of erwelopes frall packope ) wd for

() compiying with ae0ikeable Lnw i adminetoring, Frocetming, handling andfor doallng with frey claas, [collceshely the
Turpanes”)

all mroumer]x) who hose ircesred vebicke(s] mvolved in Thiz arcident and The Iraurers’ Lwspers,Lw fierm, may/are permieed
T ool ume, dhecione andor process iy Peronal rformation Sor one or more of the abdwe Purpires; and

rery Perzongd Information rmary/tan be dociased by amy of the ingurers anddfor GLA to their Third ety service providers or
agentunciucing thew Wneyoryire frre), which moy be o=ed auttide of Sngaoone, for one or more of the sbowr Purposer.

oy Persooa informoson will she be coflecied and yted to compele s bty for e purpate of Sroud detection,
Enneitigaton ind murapement in precert and off future clame,

the informaroon 5o collected ender [d] abowe moy be thared | diclourd:

1} = a0 nsarers andfor arry other third parties that Fobt i evaluating, Ervesticating, contraling or managing fraud,
repdyioes, brw erforcement and povernmen? 3gencies It fendnably requined for the purpates Sated, o

() or corngabying with recuirements under 207y regulatons, Lrws o cowrt arders.
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Sketch Plan #2 Pg. 1
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7312018 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| 3 Esl 54 G |Ad) Assic 1 =~_.1 el ]a-_ submitted ns Auth'er . .!-‘.'.\l..:lf'.l :
23 Apr 2018 I i 5
Main |23 Apr 2008 {6\ lgr |5$IJ.'DD |5!D.ﬂll ;:::::_';" for Survey
! Edit Adj Rpt |/ Edit Betinwntes I View Rat I Cancel Case

Referance Claim Details Documents Show All

[

| CLAIM SUBFOLDER DETAILS

[Created by insurer]

? Insured: | TUNG KWAN LOOI, 1D: SBOBEGSTF ) .

| Main ’

| Cloimant:  MAFETZHAKIMBINMWALIL, 1405925621 - )
Vehicle Reg. FBL42E’BE | Date of Loss: | .'I.?,."'EHIZUIB 13:00-:59

MNo.:

| [18 Months and 6 Days From LTA Reg Date (Man Yr)]
Claim Type: TP / SNM18D01997C02

Policy/Cover _
| Note No.: . DMPCSN3084161700 [C_ﬂmpr&henswe‘.l

Vehicle Reg.

[ T y—

|Fality Mo,
Mo, ~ snes3su | (Claimant): |
{Insured): | B
— L. _ [Excess:  [s$0.00 =
| | Repairer: | Mcs Auto (HQ) 1100 Serangoon Rd, 328195 Serangoon - Tel: 62969939 ) -
;"ﬂ“sfr‘_g:? China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 6389861932]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] .. [Final Rpt due 03/05/2018]
Adj Asg,
Remarks: _ND EST, CASE W/O SIE, ) B
ASSOCIATED MAIL RECEIVED = - a [ view Al | | Compose Case Mail |
| There are no mall for this case. N o
ALL ASSOCIATED TASKSE= = View All ] Search Tasks | Create New Task | Compiete | |
Crue Date Priority Ty i Task Group Subject Handler Assigned By Completed On Created On Done? i

Mo results,

https://singapore. merimen.com/claims/index cfm?lusebox=MTRadjuster&fuseaction=dsp_cimheaderfeaseid=7027348extid=2705054CFID=3820150... 12
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hitps:f/singapore. merimen. com/claimsindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&casaid=7027348exlid=270505&CFID=3820150... 2/2
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Merimen e-Claims

Claim Documents

*FBL4208BE (SNM18D01997C02)
[S319838U]
TP
HAFETZ HAKIM BIN HALIL
Apr 17 2018 1:00PM
[TUNG KWAN LOOI]
Mcs Auto

Upload Documents | Upload Photos 1 Compose New Letter |

View View in Browser ¥

(Assessment Reports 1 per page v |
'\ [ nalized On |Lai Huat {Meng Kee) Motor Pte Ltd (Sin Mrhm-_ - I |Thur|'|hnal1 Print
1 |18/04/18 17:20 Accident Statement - o | (i }) Load HTM ;
Photos/Images 3 per page b | .4l
No | Finalized On Lai Huat ( Meng Kee) "'11.""' Pte Ltd (Sin Ming) | [Thumbnail | Print
1 |18/04/18 15:47  Scene Photo | €@ | Load 3G | @

| ! [Linked Accident Report Documents] | 3 [
= MOTORBIKE'S DRIVING LICENCE & WORK PERMIT = =

2 .13;04.-'13 15:48 | {Linked Accidont Report Documents] | € | LoadIPs | ¥

: Scene Photo - ' i 1
3 | 18/04/18 15:50 | [Linked Accident Report Documents] o B u Load JPG | i
. SGZ2255Z - DRIVER'S NRIC & DRIVING LICENCE i !

4 | 15/04/18 15:50 |Lmker.1 Accident Rep-qrt Documents] o Load JPG L]

; ' SCEME PHOTO T :
5 .13;04113 15:57 [Uinked Aecident Raport Docrnents] & | Load JFG | @
; Scene Photo R T | 1

6 .181041’18 15:58  [Linked Accient Report Documents] - ©  Loadirc | W

_ Accident Photo ' ™
7 |MS0AB 720 | risent Repert Documents] O | Ladirc | @
. |Accident Photo o =

8 |18/04/18 17:20 | [Linked Accdent Repert Bocumenis] _ - O  loadirc &

| : .m:l:ldeut Photo =] [P e

_g | 15/04/18.17:20 [L:Me—d Accident Report Documents] o | Load JPG W

[ 7 | CHASSIS NUMBER [

:11} .mmq;m 17:20 | [Linked Acrident Report Documents] - © | Loadirs | @

|Mo  |Relabel/Reorder .' KK Auto Consultants Pte l_ti_if.g_] - N . . Thumbnail | Print

1 25/07/1815:53  General View € | LoacPOF

2 25/07/1815:54  Photographs of Damaged Parts o ) B © | Load POF

'3 25/07/18 15:54  Photo After Spray B © | Loac POF |
Documentation R - 1 per page v | o

:h:_: Finalized On {Lai Huat (Meng Kee) Motor Fr.; Lid |:_5_||_|; Er_\_g__‘_-_ -_ __ = = | Thu_rn_hna.ﬂ!Pant:

v Sketch Plan | I
i | B [[Unked Accldent Report Documents] S R [ 9_ __Ld:“.‘ 11. —
. CERTIFICATE OF INSURANCE

.2 .IBEMIEE;I 15_ | et Aecigeot Beport Documents} : € | Load TIF
. , DRIVER'S NRIC & DRIVING LICENCE T&& | i |

3 .13;04.!13 15:15  [Linked Acedent Report ':‘EE“.T_‘F’E] - I © | LoadTIF |
Mo | Finalized On China Tai iping Insurance [(Singapore) Pte, Ltd. (HQ) | Thumbnail i Prl'ntf
1 23/04/1816:08  PRS | @ | roadpoF | |
2 [23/04/1816:09  OI GIA REPORT | @ [ Loadpor |

Linked Accident Report Documents

View  View in Browser ¥

M:llsmnnt Repurts

M
1

| Finalized On

18/04/18 17:20

Lai Huat {Meng Kee) Motor Pte Ltd (Sin Ming)

Accident Statement

lperpage V| ¥
.Thumhnall Pﬂnt
| € | Load HTm |

hitps://singapore. menmen . comiclaimsindex.cim?Plusabox=MTRdoc&fuseaction=dsp_docview&domainid=1 &COFﬂlﬁ=4&Uhjld=?ﬂ2?34&ﬂl!ld=2?ﬂﬁﬂ5&. #

12
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| Assessment Reports v | o
E'.f";m -:'F||1a_|.-:;;c.-;f_'|_r. 3 -_I_.-n Huat {Mang Kaa) ;“1'-":@?5"_.[5'“ Ming) o | "_ljl'l_l.lmhnail_irprirytl
Photos/Images - 3 per page LI
Ne | Finalized On [Lai Huat (Meng Kes) Motor Pte Lid (Sin Ming) = h | [Thumbnail | Print
1 '13}:'14,;15"1'5:4? i;:e.ne Phote _ © | ladirc @
2 jtFUﬂ-‘lﬂE 15:48 EHDTDI!BIKE"S DRIVING LICENCE & WORK PERMIT n | .Ln.ad PGS o
3 |1B/04/18 1550  |Scene Photo O  ladrc | ¥
4 18/04/18 15:50  SGZ2255Z - DRIVER'S NRIC & DRIVING LICENCE | € | LeadlPc |
5 .lBﬂMj]E 15:57 SCENE PHOTO L ﬂ | Load ]F.'G - L4
6 18/04/1815:58  Scene Photo @ | Ladwc | @
7 18/04/1817:20  Accident Photo - © | Loadwe | @ |
8 13,-'04,-’13 17:20 “.n.h:.:ldant Photo ——— == __éi ”I._uud JI;G | i!.]
9 |1B/04/18 17:20 'Acciqer_.t Photo - N S _0 E"!Tnai:l PG I Il '
10 1B/D4/18 17:20 CHASSIS NUMBER €&  lcadic | ¥ |

Documentation

lperpage v ¥

No | Finalized On Lai Huat {Mang Kee 1| Motor Pte Ltd (Sin Ming )

[Thumbnail | Print |

1 (18/04/18 15:14 Sketch Plan

AT L XA
ARl [ORINERE NRIC & DRIVING LIOENGE

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

©Q | LoadTiF |
€ | LoadTIF

Load TIF

Resetl Sa\rel Print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: - Handling Insurer
Mote: Ramarks are private unless you show iE to athar parties,

hitps:/'singapore. marimen_comdclaima/index.cimHusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&corole=4&objid=7T027 34 &extid=270505& ...
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7/31/2018 Adjusier Report
LKK Auto Consultants Pte Ltd (coregno1sseor1ser)
51 Ubi Ave 1 #01-235, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: C33/CTIN8007538/GZ4B52
Date: 31/07/2018
REFERENCE
Handling Insurer: E&'”a Talping Insurance (SINGApare) PIR: b Ne: DMPCSN3084161700
ﬁ::i.mant Vehicle FBL4208E Irnsurad Vehicle No SJJ58380L
Date of Loss: 17/04/2018 Mature of Claim: TP ﬁ;im SNM18D01997C02
DESCRIPTION & IDENTIFICATH F ICLE
Reqg Mo: FEL4208E
Make & Model: YAMAHA YBR125, 123ce (M) Engine No: HIDDEM
Reg. Date; 11M10/2016 (Man. Year: 2016) Chassis No: LEFRE101000058489
Colour: White Odometer: 35071 km
Engine Capacity: 124 ce
Market Value/Mew Car Price: NIA,
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDIT FTYRES
Front Tyre Size: 2.75-18 Rear Tyre Size: 3.00-18
Front Left Side: Pirelll 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above valuwes represent the remaining byre reads depih
COST OF CLAIMS Repairer's __ ___Adjgitgf_'g_ - Diﬂé'f;i_;;é__  Diff “:-E
Parts 0.00 0.00 0.00
Miscellaneous ltems (.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 23/04/2018
Mecs Auto (HQ)
Date Inspected: 24/04/2018 Inspected At: 1100 Serangoon Rd
Singapore 328185
Estimated Period of Repair: 5.0 days
Adjuster:  XING GUO QIANG Manager: Ho Zhao Tian

WOTE: This repor represents our findings al the ime and place of inspectian sfafed herein. Such inspection has been carmed oul to the best of our knowiedge and ability buf
any other abiity under any ather circumslances is heraby expressly excluded
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TI31/2018 Adjuster Report

A) THE INSPFECTION WAS CONDUCTED OGN A "WITHOUT PREJUDICE"™ BASIS.

BE) THE REPAIR ESTIMATE WAS NOT BRESENTED AT THE TIME OF INSPECTION.
THE REPATRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PROTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGICN OF 54,000.00 - 54,800.00

hitps:/isingapore. merimen. comiclaims/index. cimHusebox=MTRad|uster&fuseaction=gen_prinirpi&caseid=7027348extid=2705054CFID=38201505&C... 2/4



Ti3nzma Adjuster Report

REPAIR DETAILS

Reference

Part Source: ({Last Synchronised: 31 Jul 2018)

Parts: MNiA YAMAHA YBR125 123cc (M) (Model not available in database)

Labour: Repairer's (Price-dencminated Standard List)

Print Code: (Unsubmitted, no print-code for FBL4208F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Thare are no new parts selected,

| Report was unsubmitted during this print-out.

hilps:/singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=702734&extid=2705054CFID=382015058C ... 3/4



TH31/2018

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Adjuster Repart

Recommended Labour

There are no labour itams selected.

] Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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