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| Vg LKK Auto Consultants Pte Ltd

51 Ubj Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX. 6256 4315

Reg. No: 199807198R GS5T Reg. Mo. 19-B607128-R

Affiliated to Federation internationale Des Experts En Automobile

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 078120

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref : CC3LCR1BO07532/R1jb3

Date . 24-04-2018

Code: LCR
¥, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 3308V Veh. Inspected SMB 188R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 24/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 15/04/2018 ]Ins pection Date 20/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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SMRT Accident Vehicle Repair Estimates

SWR | AUTDMOUYE SETVICE FIE LIO

60 Woodlands Industrial Park £4, Singapore 757705
FaX Mumber 63685592

Estimator Telephone Number | BESE2G23

Accident Reporting Number | 68862672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Mode|

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?
Survey by

Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Job Card No

Special Instruction to ARC,if any .

SMB166R
BUS/04/18/1016
16/04/2018

BUS -12M

MB CITARC MERCEDES
MB CITARO 0530
Mohamad Helmi Bin Azar
SIDE SWIPE

15/04/2018 12:05.00 PM
16/04/2018 12:00:00 AM
Yes

AlG

No

Mo

SMB166R - LEFT CENTRE PORTION
SLF3308U (TP) - INSURED WITH AIG

Prepared Date

16/04/2018 12:12:58 PM

15/04/1811016

Page: 1



Chassis No - Mileage : 0
Work Shop Repair Completed Date / Time
Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ¢ 1,325.00 0.00
Total Spray Painting Charges © B16.00 0.00
Total Material Charges 285.05 285.05
Other Charges 0.00 0.00
TOTAL : 2,226.05 0.00
Lum Sum Total z 2,250.00 0.00

No. of Repair Days - 300 0.00 _u.\ﬂﬂu\_ﬂf - _L\Ji\\f

Prepared / Adjusted By

Arc | Surveyor Sing Off Date o 20/04/2018 09:40:14 AM 01/01/1200 12:00:00 AM
Ny
ﬁ .".." .. 5T fung ._.._...._.... ¥
ol ¥ €1y e e e o

» Third party survey s on 8 “Wibheul Prellidics” ba

Prepared / Adjusted Date ) st be resturviivet ad
L* aMCE i}

Remarks

Acknowledgnd by Repamer
Prepared Date : 20/04/2018 09:40:14 AM M..# .

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No - Invoice No
Quotation Date Invoice Date
Invoice Amount | Prepared Date

BUS/04/18/1016 Page: 2



Part 1 - Labour Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |1,325.00 0.00 obo

REPAIR OTHERS DAMAGED AFFECTED AREAS [

Total Labour 1,325.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 616.00 0.00 SV

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 616.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/04/18/1016

Page: 3



Fart 4 - Spare Fars /| Matenal usage

Fart | Portion Part Name Qty | List Price | Discount [ Final Price ARC Surveyor | Photos
MNumber (%) (%) 3] Recommen| Approved | Attached
d
10054469 |VE SIDE MARKER LAMP 1194.50 10.00 85.05 Replace m_mﬁ_ﬂ..o..m g Mo
1"
COMMOD SMRT STICKER(B) 1]200.00 0.00 200.00 Replace mm_..__mﬂm\ /|Ne
M
TOTAL MATERIALS 285.05|285.05
TOTAL MATERIALS(Discounted) 285.05|285.05
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Partion Fart Name ity | List Price | Discount | Final Price | ARC Check | Surveyor &
Number (% (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS _
Page: 4

BUS/04/18/1016




Jox Irene (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 30 May 2018 5:22 PM

To: audrey@smrt.com.sg

Cc: Admin A; Joy Irene (LKKAuto)

Subject: FW: LOD to AIG - BUS/04/18/1016/AW - SMB166R and SLF3308U on 15 April 2018
Attachments: img-530144721-0001.pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/LCR1B007532/R1jb3 Joy

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses) [mailto:audrey@smrt.com.sg]
Sent: Wednesday, 30 May 2018 5:11 PM

To: 'Aigsgp_claimssurvey@aig.com’

Cc: Admin A <admin-a@lkkauto.com>

Subject: LOD to AIG - BUS/D4/18/1016/AW - SMB1GER and SLF3208U on 15 April 2018

SMRT : BUS/04/18/1016/AW
AIG : SLF3308U

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB166R. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair 51800
Loss of Use

(2 days x $275 for 12m bus) 5550
LTA search fee 57
Total 52357

We enclose the following documents,
= Repair Invoice



* GlAreport
® LTA Search
* Survey Report and Bus Photos, to be furnished by AIG's own appointed surveyor

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Audrey Woo | DID: 65563521 | FAX:63687421 | Email : audrey@smrt.com.sg | Claims
Department | SMRTBUSESLTD | 6 Ang Mo Kio Street 62 Singapore 569140

SIMRT

AUTOMOTIVE




Jnx Irene (LKKAuto)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |1A/Buses) <audrey@smrtcomsg>

Sent: Monday, 27 August 2018 2:52 PM

To: lay Irene (LKKAUtO)

Cc: Admin A

Subject: Pend DV $2307 AIG - BUS/04/18/1016/AW - SMB166R and SLF3308U on 15 April
2018

SMRT : BUS/04/18/1016/AW

AlG : SLF3308U

Without Prejudice. Save as to Costs.

Dear Joy,

52307 Offer Accepted. Please let us have your DV soon. Thank you.

Audrey Woo | DID: 65563521 | FAX:64819221 | Email: audrey@smrt.com.sg | Claims Department | 6
Ang Mo Kio Street 62 Singapore 569140

%SMRT

AUTOMOTIVE

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com)]

Sent: Monday, 27 August, 2018 2:37 PM

To: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & I1A/Buses)

Cc: Admin A

Subject: AIG - BUS/04/18/1016/AW - SMB166R and SLF3308U on 15 April 2018

WITHOUT PREJUDICE

Dear Audrey,

On without prejudice basis and without admission of liability, we offer settlement as follows:

Cost of Repair $1800
Loss of Use (2 days x 5250) $500
LTA search fee 57
Total $2307

Kindly confirm acceptance,

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient [or have received this email in error) please notify the sender

1



¥

; ) )
A cnRT SMRT Automative Service Pla L
6' LAY 50 Woodlands Industrial Park E4, Singapore 757705

FAX MNumber : 63885582
Eslimator Tedephone Number : BBEE2623
Arcident Reporing Mumber ; 63852872

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No . SMB16ER

Ref. No :  BUS/O4AMEBMO16

Reg. Date ¢ 28M0/2011

Vehicle Type : BUS-12M

Maks ! MB CITARO MERCEDES
Maodel : MB CITARO 0530

Name of Driver : Mohamad Halmi Bin Azar
Type of Accident :  SIDE SWIPE

Date [ Time of Accident : 15/04/2018 12:05:00 PM
Accident Reported Date/ Time :  16/04/2018 12:00:00 AM
Surveyor is Required? © Yes

Survey by ;o AIG

Vehicle Is Towed Back? ! Mo

Towed Back Date/Time : D1/01/2000

Replacement Vehicle jssued? : No

Accident Repair Job Card No 000024085657
Special Instruction to ARC.if any

SMB166R - LEFT CENTRE PORTION
SLF3308U (TP) - INSURED WITH AIG

Prepared Date ; 16/04/2018 12:12:58 PM

JS/04/18/1016 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

‘Chassis No : WEB62808323122703 Mileage : 0
Work Shop Repair Completed Date / Time ; 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges : 1,325.00 1,060.00

Total Spray Painting Charges ;. B16.00 500.00

Total Material Charges ;22804 228.04

Other Charges : 0.00 0.00

TOTAL - 2,169.04 1,788.04

Lum Sum Total : 2,150.00 1,800.00

No. of Repair Days o 3.00 2.00

Prepared / Adjusted By ] Rasul (marked on 20/04/18 @

1140am)

Arc / Surveyor Sing Off Date + 20/04/2018 05:40:14 AM 18/05/2018 05:55:32 PM

Prepared / Adjusted Date
Remarks

Prepared Date : 20/04/2018 09:40:14 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuoctation No ] Invoice No
Cuotation Date ¢ Invoice Date
Invoice Amount Prepared Dale :

BUS/04/18/1016 Page:



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND [1,325.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

1,080.00

Total Labour 1,325.00

1,060.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY 616.00
AND RESPRAY ABOVE REPAIR ITEMS

500.00

Total Spray Painting & Panel Beating 616.00

500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/04/18/1016

Page: 3



Fart 4 - Spare Parts | Material Usage

Part Portion | Stock Mo Part Name Qiy | List Price | Discount | Final Price ARC Surveyor Photas
Number () (%) (%) Recommen| Approved | Attached
d
00054488 |VE 6010012 SIDE MARKER LAMP 1(24.50 10.00 85.05 Replace R:Ep!:. 8 No
11
COMMO (4005289 SMRT STICKER(E) 1)200.00 0.00 200.00 Replace Rwlm y No
N
TOTAL MATERIALS 285.05|285.05
TOTAL MATERIALS(Discounted) 228.04)228.04
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Mame Qty | ListPrice |Discount | Final Price | ARC Check| Surveyor LT
Number {5 (%) (5} Check | Check
TOTAL SUPPLEMENTARY MATERIALS
. E} L
A0 *'.’.r
‘; {A "]u’
| E:-.I {I\ o "h'l
'fll; ()
i |
1 b A
N A
L i
BUS/04/18/1018 Page: 4




an Irene {LHKAuto!

From: Joy Irene (LKKAuto)

Sent: Thursday, 17 May 2018 4:13 PM

To: ‘Insurance LCR 5G; 'Eileen, May Hwee Yap'

Cc: Admin A; Vivian Lau (LKKAuto), Hsiao Tong (LKKAUto)

Subject: ACCIDENT INVOLVING SLF 3308U (LCR) & SMB 166R ON 15/04/20718 (12:05)

ALONG LUTHERAN ROAD

17 May 2018

LION CITY RENTALS PTE LTD
Paolicy Holder

Your Ref: SLF 3308U
Our Ref: CC4/LCR18007532/R1jb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLF 3308U (LCR) & SMB 166R ON 15/04/2018 (12:05) ALONG LUTHERAN
ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SMB 166R against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressea(s) only. It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email

is strictly forbidden.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimant") of 60 WOODLANDS INDUSTRIAL PARK E4
(SI7STT0S (address), owner of SMB 166R (vehicle no.) hereby authorize SMRT AUTOMOTIVE
SERVICES PTE LTD (“the workshop") 1o act for me with respect 1o my claim for repair costs
and/or rental andfor loss of use (“claim™) for my vehicle no SMB 166R that was damaged pursuant

to the accldent which occuned on 15/04/2018 (daie) along FARRER ROADLUTHERAN RD
(location) involving vehicle nofs SLF 3308U (“the accident™).

I further authorize the workshop to settle my above mentioned claim in & manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment chequeds being made in favour of SMRT BUSES L.TD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehiclefs is concernad.

Drated this Tt (day) of m_{mumh} E{JE {year)

Signed by “the third party claimant™ Signed by “the workshop”
{with chop if applicable) (with chop)



RELEASE VOUCHER

ALG Agia Pa - Third Pa aim
“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pe Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
531.800.00 (Repair Cost), §8500.00 (Loss of Use), $37.00 (Dishursement), for vehicle no, SMB
166R that was damaged pursuant to the accident which cccurred on 15/04/2018 (date) along

FARRER ROAD/LUTHERAN RD (location) involving vehicle nofs SLF 3308U. This is pursuant
to the inspection conducted on 20/04/2018 (date) at “the workshop,

We/l confirm that wefl arefam authorized by the owner SMRT BUSES LTD (“the third party

claimant™) of vehicle no. SMB 166R make the claim as set out in the sbaove paragraph and we/l have
full authority 1o settle the matter on histher behalf in @ manper that we/1 deem fit, We/l enclose herein

the letter of autharity given by “the third party claimant”,

Wefl further confirm that we/T will indemnify ATG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have alveady incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or joss of use pursuant to the damage o SMB
166R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this __J— {day}uf_"m_{mmm] 201 (year)

Sign‘&lvbﬁ'pp‘gimcd SUrveyor Signed by “the workshop™ (with chop)
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SMRT Autcmotive Sarvices Pte Ltd

251 Worth Bridge Road Singapore 175102
Tal: 65 E3311000 Fax: &5 63340247

Tax Invoice

Customer Code: 3000066 21 GET RKeg No. @ MR-B8500001=-7

5:13." CRN : 19500426802
EMAT BUSBES LTD ~ MaY 7 Invoice Mo. § IVIBOS00439

> . = Date : 22.05.2018
Block Unit o Ciginm Vehicle No. : SMBI&GR
STREET &2 %%_ Your Ref No. BOS/04/18/71016
f ANG MO KIO Qur Ref Wo. 1 24035657
STRGAPORE 569140 Terms : 30 Days
Description Qty Unit Add S (Discount) Amount

Coet & Amount
LIMFP 50M AMOUNT FOR REFAIR 1.00 ] ., B00.00
AS FER SURVEYOR'S RECOMMENDATION
GRAND TOTAL 5 1,800.00

Femack

Make/Model : . MB CITARO 0530
Aoccident Date : 15.04.2018

K.B. Paymant by chague should bs crossed and

mAda payabls te ‘SMAT Automstive Sarvices Fte Ltd' .
Ho receipt will be issusd unless cequosted.

Faga 1/1

Authorised %iqnature
for SMRT Automotive Services Pte Ltd

E. & O.E



' Enguire Transaction History

s nsaction History Detaijls

Log Date/Time: 16 Apr 2018 7 12:10:48
Asset Type: Wehicle Transaction Amount: 8749
Asset |D: SLF33080L
Transaction Type: 18.32 Insurance Enguiry {(GIRD Payment) Channel: External Agency
ESASBAMHO -BALQISH BINTE ABDUL Business Transaction
. 1048755034
i HALIL Reference Mo.; RIS
Search Date / Time: 15 Apr 2018 12:05:00
Insurance Company: AlG ASIA PACIFIC INSURANCE PTE.LTD.

Information displayed is correct as at the log date and time,

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of 1

.-.CL&IH SUBFGLDER...{PBH\!’IHQ fﬂl‘ sur“ﬂv Rapﬂrt}

EXpress
CLAIM SUBFOLDER TRACKING - I -
Case | Netified Est Submitted Adj Assigned | Ad) Rt [Adj Submitted _|ins Auth'ed Swatus —
| Pend Survay
|24 Ror2018 aoon 8 ss1s0000  ss1,800.00 o
oo Edit Ad) Rpt | ot stimates | | _view Rpt_| . Cancel Case |

Main Reference Claim Detalls

- |{Created by adjuster]

{CLATM SUBFOLDER DETAILS =~~~ =~

| Insured: LCRF PTE LTD, Co, Reg, No.: 201624597k

| Main .

|Ciaimant: | SMRT BUSES PTELTD, Co. fleg. No.: 198202292D

| vehicle Reg. . |15/04/2018 12:00 - :59
Mo SMnARa Date of LosS: | 199 Months and 18 Days From LTA Reg Date (Man ¥rj]

Claitn Type: | TP/ 246704828356 ;“;:":E:“" 0950994817

Vehicle Reg, |
Palicy No.
Ma. | SLF330BU (Claimant): - 180902 2AMFEP

— e e ST Fo aia. ST P Y — .Em‘l ettt
| SMRT Automotive Services Pie Ltd (Woodlands) 60 Woeodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
| AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Tan, Wilson-KL]
[iaMmants | Ms First Capital Insurance Ltd (HQ) - Tel: 62222311
Aduster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by MOHD RASUL] ... [Final Rpt due 04/05/2018]

ASSOCIATED MAIL RECEIVED view &l | Compose Case Mail |
There gre no mall for this case.

ALL ASSOCIATED TASKS= View All_| Search Tasks | Create New Task | Complete ||

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
I Mo resulks.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/9/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SMB166R (24670482835G)
[SLF3308U]
TP
SMRT BUSES PTE LTD
Apr 15 2018 12:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd
Uptoad Documents | _Upload Photos | Compose Wew Letter | upload video | _Upiosd Augio | View [View in Browses[v]
Video [1 per poge  [~]| [
Ny [Finalized On | LKK Auto Cansultants Pte Ltd (HQ) Thumbnail| Print
t |27/08/18 14:38 | Video - Accident Load MP4
Letters/Correspondences B o [iperpage  [¥] &
Mo |Finslzed On | LKK Auto Consultants Pte Ltd (HQ) i B Thumbnail| Print
{1 (Draft) Third Party Express Settlement - Payment Breakdown ﬂ Edit | |
mmm  Reports [1perpoge V]| O |
o |F1nnllmﬂ on AIG Asla Pacific Insurance Pte. Ltd, (56) Thumbnail| Print
¥ Accident Statement
1 _.25.||'w 18 15:39 From:SC = Rig. No: SLFEI0RU, Cliiment LEAF_P'I:!‘ I:h'l-‘l_:l n Load HTM
Photos/Images E per page "l A
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
1 E-z?ﬂ:lma 11:32 General View | oadwe | |
2 27/04/1811:32  General View O | adwc | &
3 |27/0418 11:32 General View B | Loadiec | M
4 |27/04/1811:32 | General View S 0 | Ladiec |
5 |27/04/1811:32 |n-n-n| View 0 | loadiec | B
[ wwmun_lmnm | @ | Loadies | (A
7 |27/04/18 11:32 | General View € | Loadws | A
8 [27/04/18 11:32 E'n-nml View 0 | losdies | [A
5 [27/04/1811:32 | General View @ | oadic | &
10 |27/04/18 11:32 General View B | odirs | A
11 [27/04/18 11132 General View n Load IPG
12 |27/04/18 11432 General View 0 | lcadwc | A
13 |27/04(18 11:32 | General View o © | lopairs | 4
14 |27/04/18 11:32 | General View . - 0 | e | 4 |
L I = ]
t 1] |
Documentation 1 per page Ei |
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print |
1 [24/04/18 18:19 | TP ESTIMATE- MARKED D | Loadepe f
2 24/04/1B 18:19 | TP GIA REPORT _ = =———— ) | Load POF |
3 03/09/18 09:50 WORKSHOP INVOICE Q Load POF
4 |03/09/18 09:50 AUTHORISATION TO ACT FORM 3 Load PDE
s |03/09/18 09:50 Release Voucher B Load POF
6 03/09/18 09:50 |LETTERTOD OI 0 | Load POF
7 03/D9/18 09:50 LTA SEARCH 0 | wadeor
Documents Checklist
' DOCUMENTS CHECKLIST o reset | save | print |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

3/9/2018



Merimen e-Claims Page 2 of 2

| Thare are no docoment checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Tnsurer
HNednl Remaiss ars Drivats unless sou shaw L o olher parbey.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
]"-Fuhlclu Mao: SLF3308U (Insd veh) Madel: ERCEDES-BENZ CITARO
SMB166R (TP veh) 530 6.4 D (A)
| Date of Accident: | 15/04/2018

Global Sum Settlement | - | [ ] Yes | (X1 No
Repair Estimate -] 2,235.50
Final Repair Cost - 1,800.00
Loss of Use - 500.00 2.00 days at $250.00 per day
Rental (if any) -3 0.00 days
LTA ! GIA Search Fee - 7.00
Others: & 0.00
ot
Final Settlement Sum :5 2,307.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
Lalow)
A) For Non GIA Registered Workshaop: Agreed Liability ____ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability. (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) | SMRT Buses Lid ot 2.307.00
2) -5
3) ‘8
03 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclir... 3/9/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreano 1essor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18007532/R1JB3G2

Date: 03082018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0990994817
ﬁ':i,m“"t Vehicle o\1p166R Insured Vehicle No: SLF3308U
Date of Loss: 15/04/2018 Mature of Claim: TP Claim No: 246704828356
FTI ATION OF VEHICLE
Reg No: SMB166R
Make & Model: MERCEDES-BENZ CITARD 0530, 6.4 D (A) Engine No: S0282600805240
Reg. Date: 28/10/2011 (Man. Year: 2011) Chassis No: WEBG2808323122703
Calour: Multi-colour Odometer, 622070 km
Engine Capacity: 6374 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/T0R22 5 Rear Tyre Size: 27570 R225 (D)
Front Left Side: Firenza 8 mm Rear Left Side: Firenza &/8 mm
Front Right Side: Firenza 8 mm Rear Right Side: Firenza B/8 mm
The above values reprosent the remaining hyre freads depth
COST OF CLAIMS = . RupairmT Adjuster's Difference  Diff 'Hp|
Parts 20450 28505 845 32
Miscellaneous Items 0.00 0.00 0.00
Labour 1,841.00 1,560.00 381.00 19.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,235.50 1,845.05 390.45 17.47
Approved Total (Overridden) (S§) 1,800.00
Mett Amount (S§) 2,235.50 1,800.00 435.50 19.48
+ Loss of Use (2.0 x S5250.00/day) (S5) 500.00
+ Doc/Search Fee (S§) 7.00
Nett Liability (S$) 2,307.00

INSPECTION

Date of Assignment. 20/04/2018

Date Inspected; 20/04/2018 inspected Al
Estimated Period of Repair, 2.0 days

SMRT Automotive Services Pie Lid

(Woodlands)
60 Woodlands Industrial Park E4

Singapore 757705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 3/9/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Joy lrene Bascao

NOTE: This repart represents aur lingings-al the time and place of inspection statad herern. Such inspection has been carred out fo the best of our
knowledpe and abMily but any other labiity under any cther cimumatances is heraby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SIDE MARKER LAMP Missing 04 50F “84 50 FL
2 1 *SMRT STICKER (B) Necessary 200.00FS *200.00FS
F=Franchse parl. 5=SpcHetl L=LstitemDisg
Sub Total (S5) 294.50 294,50
- List Item Discount on L ltems 0.00/10.00% (S$) 0.00 9.45
Total Parts (S§) 294.50 285.05

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _p... 3/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items sslected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOREMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,325.00 1,0680.00
OTHERS DAMAGED AFFECTED AREAS
2  PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New §16.00 500.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S5§) 1,941.00 1,560.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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