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_..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

| Case - E.wtﬁed_ EL:I.-SIEITIILTEI:I Tf;ﬂj Ass.gqq_}_u“:_ ﬁ-ﬂJE;ﬁ | .&ai;ﬁnib.mitted_[_ ns F'.u_tm S:ams - .
23 Apr 2018 | 24 Apr 2018 [ | Lo
Main | | Al [ Cancel Case
— 1 il === _i_L._L"’__ e | L i = ==

Claim Details

[Created by insurer]

| CLAIM SUBFOLDER DETAILS

| Insured: LIM PEK HONG, 1D: S0165226€, _Tel: +6597572391 1
I | Main Clalmant: KOH KHENG SIONG, ID: S0157536H ) -
| | 22/04/2018 12:00 - :59
Vehicle Reg. No.: SFVB5T Date of Loss: [48 Months and § Days From LTA
| |Reg Date (Man¥r)] )
| | |ao2423845MP {Comprehensive)
l§ | Claim Type: TP / 556400 | Policy/Cover Note No.: | Coverage: 12/02/2018 -
i L R T — o _1102/2019 P
Yehicle Reg. Ho, (Insured): SIVBTB1S Policy Mo. {Claimant}: R |
i : | | Excess: SSTSD on |
| Repairer: N | Volkswagen c-ntra singapore (HQ) 247 Alexandra Road, 155034 Alexwandra - - Tel: ESDS]'ZEE N |
-. :Har.mll-ng T :ﬁs:.:ll;aﬁrannﬂ (ﬂnﬂlpnrt} Pte. Ltd. (HQ) - Tel: 465 £8327 78EB ... [Handled ]}'!f Lionel Tan Tian Pei - | |
14| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- -3561 .. [Imm.ndwca due 25/04/2018] [
Driver/Custodian (Insured): | LIM SHU-EN ARIEL (27 / Male), NRIC: S9024655), Tel: 46597572391 !
||| Adj Asg. Remarks: | Please contact Ms Charmaine Kong @ 5305 7176 to arrénge for survey - o 1|
ASSOCIATED MAIL RECEIVED B © vewal | Compose Case mail |

There are ng mail far this case.

| ALL ASSOCIATED TASKS View All |  Sesrch Tasks | Create New Task | complete ||
e et B ol oo S (P b i |

| Due Date Priority Typa Task Group Subject Handler Assigned By Complcted On Created On Doane? |
| Mo results.

https://sin g,a[:murvr:.mF:rimre:n.i:+:nr111.aﬂv:1a:i1n5ar ‘ndex.cfin?fusebox=MTRadjuster& fuseaction=d... 24/4/2018



4/26/2018 Rich Text Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd [Co.Req No- 100807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Lionel Tan Tian Pei Date: 26 Apr2018

Preliminary Advice

Insured Vehicle : SJVB7815

Mo

TP \Vehicle No : BFVEST Accident Date S 22/04/2018
Make : VOLKSWAGEN SHARAM Assignment Date 1 24/04/2018
Date of 1 26/04/2018 ; Loy

Inspection Est. Duration of Repair ; 5.00
Inspection At CWVOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD
SINGAFPORE 159834

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs front portion and parts claimed are consistent lo the

accident,
Repairer's Estimate (Gross) 5% 12.819.60
Revised Amount 5% 8,522.46
Check ltems (Estimated) 5% 51.94
Total 5% B.574.40
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value S
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

The vehicle is economical/not economical for repair.

{ X
The above survey was conducted on a ‘without prejudice’ basis.

hms:.f.féing apiure.marlman.curru’:laimsﬁndex.-;fm?fusebnx=MTRadjustar&!‘useactian=dsp_rpts&rptrnude=2&c.asaid=TD302B&axﬁd=2?ﬂ5?2&adjcurrpttype=1&r



Veron Chen (LKKAuto)

#

From: Veron Chen [LKKAUtQ)

Sent: Wednesday, 16 May 2018 2:30 PM

To: 'Cheong, Pearlyn (VWG Singapore)'; Rasul (LKKAuto); SUR; Admin A; Admin-D
(LKKAuUto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SFVB5T - FINALISE

Dear Pearlyn,

WITHOUT PREJUIDCE

Confirmed COR $8,572.22 before GST
Total 5 working days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Wednesday, 16 May 2018 1:52 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com=>; SUR
<sur@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: RE: SFVB5T - FINALISE

fyi

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7288
Mobile +65 8236 1336
Main line +65 6305 7289

[



Main Fax +65 6474 3643
pearlyn.cheong(@vw.com.sg
http://www.vw.com.sg

New Arteon.

This is high performance art.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 16 May, 2018 12:13 PM

To: Cheong, Pearlyn (VWG Singapore); Rasul (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE: SFV85T - FINALISE

Dear Pearlyn,

Please provides us before paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 14 May 2018 7:50 AM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com=>; SUR
<sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Ce: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: RE: SFVE5T - FINALISE

Dear Pearlyn,

Please provides us before paint photos.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

"



Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Saturday, 12 May 2018 11:11 AM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Ce: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapaore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SFVEST - FINALISE

Dear Rasul,
Please confirmed
COR 58572.22 before GST

Total 5 working days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road

Singapore 158934

Direct line: +65 6305 7288
Mobile +65 9236 1336
Main line: +65 6305 7299
Main Fax; +65 6474 3643

pearlyn.cheong@wvw.com.sg
http://www.vw.com.sg

New Arteon.

This is high performance art.




IMPORTANT NOTICE
CLi

1. Please repart ¢

2. This Farm m

SINGAPORE ACCIDENT STATEMENT

the dedails-of the accident o speed up the clams procass

completad by the Paolicyhoider and/ar the Authorised Dnver

3. nformaticn
repudiate pos

nust he as fruthful and accurate as possitda. Any wilful misrepresenialion of witholdmg of malgnal lacts may allow msurance companaes (o

4 Tha issus and acceptance of tris Farm by insuranoi companies s nol an admission of policy liability aon the parl of the InSurance Companies

5 Any false reporiing may be referred to the Police for investigation.

fi. This report will B2 forwarded by the insurers of the GIA Records Managemant
for a fee, be made avalable upc

anchayng and

aforesaid

2% ol Ehis report wil

7. By Ihe ipdgement of this report ko th

gnaral Insurance Aszociation of Smgapore (GIA) for

& inaurers, you nerneby consent (o ke arehiving of this repord at the cenire and %o copies of B repon baing made available

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

\ehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Mumber
Driver

Mame of Driver
Passport Mo/FIN
Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber

Ehail Address

23/04/2018 09:27
2204/2018 12:40
ALG LEEDON PARK TOWARDS JALAN SAMPURNA
SINGAPORE
DETAILS OF OWN VEHICLE
SFVEBST

KOH KHENG SIONG

S0157536H
KOHKHENGSIONG@SINGNET COM.SG
(LOCAL) +65-97800033
OFFICE-97800033

YOLKSWAGEN
SHARAN NF 2.0 TSI (DSGE+EQP

PRIVATE

MO

THIRD PARTY

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A2BTH0224 AVW

HARTMAN KEVIN ROBERT
G1323270P

19011973

INDOOR

08052014

1 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-91256214
(LOCAL) +65-91256214

o

SIAN KOH@YAHOO.COM SG

Page 1 of 25



Address

Postocode

Was driver an amployee of the Insured's Company
If Mo, Relationship of the Dnver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

insurance Comgany of Drver's Own Vehicle

General Information of the Accident

Type O Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)

Passenger 1

Passanger 2

Passenger 3

Details of Police Action

Was the accident reported 1o the police?

If ¥es Please state which Police Station
Was notice of intended Prosecution given?
If ¥es, against whom?

Circumstances of Accident

9 JALAN HARUM
268482

M
OTHER - SON-IN-LAW

Q

4

SIDE SWIPE
CLEAR
DRY

MO

2

NO

NO

YES

MO

4

MAME JAIME KOH

GEMDER FEMALE

NAME AIDAN HARTMAN
GENDER MALE

MAME : GALEN HARTMAMN
GENDER MALE

MO

MO

MORE DETAILS PLEASE REFER TQ SKETCH PLAN & VIDEQ FOOTAGE

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera??
Remarks/ Reasons:

Was there any audio recorded?

YES
YES
SIZE FILE EXCEEDED, UNABLE UPLOAD
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumbear
Vehicle Make/Model/Colour
Details OF Properties
Yehicle Category

Mame of Driver

MRICPassport Mumber

SJvara1s

PRIVATE CAR
LIM SHU-EN, ARIEL
59024653

Page 2 of 26



Contact Number

Addrass

Postcode

Insurance Company Mame

Mature Of Damage

No. Of Passenger (Inciuding Dnver)

97572391

Page 3 of 25



Sketch Plan Pg. 1

RTANT NOTICE

Please report carrectly the details of the accident to speed up the daims process
This Farm must be completed r r A d Driver.

infarmation provided must be as truthful and accurate 35 possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies 1o liability.

Tha issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. A Police for in L
. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance

Association of Singapore (GIA) for archiving and that copies af this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report ta the insurers, you herehy consent to the archiving af this raport at the centre and to copies of

the repart being made available aforesaid.

. Consent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my werkshop and the General Insurance Association of Singapere (“GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Information to all insureris) who have insured vehicle{s) invaheed In this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to 25 the "Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency,authaority (such as the paolice), for the purposeqs)
of:

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(11} investigating the sccident and/or my claims;
(iii) carrying out and/ar dealing with my instructions or respanding to any enquires by me;

(i) adrministering my claims (including the mailing of correspondence, statements, invoices, reports of notices to me,
which could invelve disclosure of certain personal data about me 10 bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/for

{v) compiying with applicable law in adminlstering, processing, handling and/or deafing with my claims.{collectively the
“Purposes”}

(B} all insurer(s) wha have insured vehicle{s) invodved in this accident and the Insurers’ [awyers/law firms, may/are permitted
to collect, use, dischase and/or pracass my Personal Information far one or more of the above Purposes; and

{c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA ta their third party sefvice providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d] my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

[e} the infarmation so collected under (d) above may be shared | disclosed:

{i] ta all Insurers andfor any other third parties that assist in evaluating, investigating. contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, ar

{ii} for complying with requirements under any regulations, laws or court orders.

Iln!l:;hﬂdur'; Signature= ' Driver's Signatura Reporing Centre Personnel’s Signatune
Date & Time: [if driver |5 not the policyholder] Hame:
Date & Time: MRIC/FIN MNo.:

Fage 4 of 28



Sketch Plan #2 Pg. 1

ru-1"\-l'\- jhfﬂf'ﬂlﬁ‘_—

1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

_ﬁf-{ﬁ.L_kE h._liﬁl-l'u.rniq.‘!‘

DECLARATION
|/We declare the foregoing particulars are true in every raspect.

-~

~rn

/ Ke— Heo ——
Policyholder's Signature Driwer's Mgnatura
Date & Time: b {1 driver is not the policyholder)
Date & Time;

Reporting Centre Personnel’s Signature
MNarne:
NRIC/FIN No.:

Page 5 of 26



Sketch Plan #3 Pg. 1

On the afterncon of 22/04/2018, | was driving along Leedon Park towards Jalan sampurna. As i
approached the left-hand bend, | slowed down my vehicle. As | began to negotiate the left-hand
bend, | saw a white vehicle approaching from the opposite direction via the road safety convex
mirror. The driver of the oncoming car was driving outside of its lane. | then took evasive action by
slowing down to a complete stop. Despite my efforts, the oncoming car impacted the frant right of
my vehicle. Photos were taken at the incident area and after both parties moved to the side of the
road to exchange particulars; the driver acknowledged she was at fault.

Ariel Lim: 9757-2391
Vebilli s STVE7815
Doy 11-04- 2al¥

T e f1--lt‘fd"..q.

O
Petve—

o K et He=Z m }f’w gn’ﬁ

1w -—TelF

Pape & of 26



Sketch Plan #4 Pg. 1

‘ MSIG

MSIG Insurance (S) ) Pte. Ltd.

4 shenton Way, # 21-07, SGX Centre 2, Singepore OGEB0T
Tel *65 5827 7988, Fax +65 GEZT 7A00

Co. Reg No. 2004122120 G5T Reg. Mo 2004122120

Certificate of Insurance

ROAD TRAMSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY FISKS) RULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND mupsmnmé ACT (CAP. 188 DF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)

THE MOTOR \J'E!-'IICLES{I'I-IRD-PARTY HISH AND mEHEAﬂUNI;RULES. 1996 EDITION {REPUBLIC OF SINGAPORE)
QR ANY AMEMOMENT, ACT OR ACTS PASSED iN SUBSTITUTION THEREDF.

l Form M.X.1 VW DRIVEEASY
Individual Ownership Comprahansive

Cartificate No. A 28750224 AWW
Excess : 5GD1,500
Windscroon Excess : SGD100
1. Index Mark and Registration Number of Vehicle
SFVBST

2.  Name of Policyholdar
KEoh EKheng Sicng

3. Effective Date of the Commencement of Insurance for the purposes of the Act
13/06/2017

4. Dats of Expiry of Insurance
| 12/06/2018
5. Persons or Classas of Persons antitied to drive”

Koh Kheng Siong

MY_ur.her parson provided he is driving on the Policyholder's order or with the
Policyholder's permission.

* Pravided that the person driving Is parmitied in accordance with the licansing or olher laws or laws or regulations to drive

the Molor Vehicle or has been so and is not disqualified r of 3 Court of Law a reason of
mmumminhntmm%nghumW:. by b o

8. Limitations as to use®

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpess in connection with the Motor Trade.

* Limliations rendered inoperative by Section 8 of the Motor Vehicies ([hjfd—l‘:‘mu and Compensation) Act (Chaptar
189) and Section 95 of the Road Transport Act 1987 {Malaysia), are not Io be under these headings.

PLEASE WOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAPORE.

This Certificale is nol ransferabls 4 owner of the vehicle, if for . th
B e o i o st e Pty lemnsed g s S e

cm#.llinawur:uﬁ‘b&ﬂmm.;‘d i w mﬁﬂdﬂn F:ﬂa to comply with i urmm-m is an under the Moto icles
o . 5 r
PR SARePf  she oal p wo, Collr

I'WE HEREBY CERTIFY thal the Policy to which this Certificate relates is issued in atcordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 188) and Part [V of the Road Transport Act, 1867 (Malaysia) or any Amendment, Act
of Acts passed in substituion thereof,

MEIG Insurance (Singapora) Fie. Lid,
Approved Insurars

Yl

for Chief Executive Officar

FOWC201TOS111203

Page T of 26



Sketch Plan #6 Pg. 1
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Accident Sketch Plan Pg. 1
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Accident Sketch Plan Pg. 1

Date : %!Wll&

Dear Sir or Madam :
To whom it may concern,

RE: Authorization to act on behalf
O &1

Vehicle No.: _

I, fula b‘-"?— Sy | bearing NRIC Numberq Ol 3~ 13 bl7

would like to authorize Her e Leum Rbopy one NRIC

Number 6 /4 LIV 0 f"} _, to act on my behalf to exercise my

Insurance Policy to give authorization on the repair, submit and signing of
all claims related documents including signing of Insurance discharge

voucher for the above said vehicle.

Thank You.

Y%

e )<
-

Signature
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PDI TUAS

KOH KHEMNG SI0ONG
9 JALAN HARUM
Singapore, 268482
Singapore

Make

Volkswagen Passeng
License No,
SFVBST

Engine Code

Na.

P B&P ALEX LABOUR
F B&F ALEX PAINT
P B&P DIAG

F B&P MECH

TNOBOT184A
TNOBOT217d GRU
TNOBOTT24
TNDB21022B

g o [ o [

P TNZG41754B

Payments to:

Model Description
Sharan NF 2.0 TSI (DSGE}+EQP
VIN

PDI TUAS

Phone Mo
Fax Mo

E-Mail

VAT Registration No. M20088505-2

Tax Mo.

1991014942

Service Quote

Customer No. CV025505

Cluote No SER/QUO/1B00701
CluoteDate 2304118
Salesperson Jeremy Lea

Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage
51,946
Initial Registration

Service Advisor
Cheang Pearlyn
Sales Advisor

WVWZZZ7NZEV028897 13/06/14 Jeremy Lee
Labor Type Engine No. Model Code
10 CCZ 422942 7N14H3
Description Qty. UoM Unit Price Amount
LABOUR 4 UNIT s (65O 560
SPRAY PAINT 4 UNIT [({00 32000
PROGRAMMING & CALIBRATION 1 Time Un 4&0.99,
COMPULSORY TO DO AFTER AC B
CHECK WIRE HARNESS, ECU, S 1 Time Un 230.99/
Mett
Sum Labor 7.320.00
" i
BUMPER BRACKET RHS 1 Pieces M/ 2488
FRONT BUMPER 1 Pieces g{péﬂn-f JFU 7147991
BUMPER RETAINER RHS 1 Pieces V-7 o706 <
FENDER RHS 1 Pieces R 965.20
—Llse Predecessor IROOZ 1025 8
HEADLAMP RHS 1 Pieces Ser/ 300255 /
Use Pradecessar ibiad 17540
Sum ltem 5,499 .60
1>, 8uiYs
Sum Labor 7,320.00
Sum Item 5,499.60
Total  SGD 12,819.60
7% GST 12,819 60 897 37
Total SGD Incl. GST 13,716.97
- BBN: - Acc.-No.



Service Order Confirmation

SERVICE ORDER MNO: - 18IP1105
CUSTOMER NO.: GYoRIS0S
CUSTOMER MAME:  HOH KHENG SIONG

TELEPHOMNE NO.:

ADDRESS: S JALAN HARLM
Singapore

VEH No.: SFV85T
Qrder Dato: 25/04/18
Reg Date: 10814 KM 51544
VIN NGO WAWZZZTNZEVIZERET ENGINE NO:
MODEL: Sharan NF 2.0 TSI {DSGE]+ECF  MODEL NOQ.: TH14H3

Ha., DESCRIPTION

Lakar
1 B&EP DIAG PROGRAMMNG & CALIBRATION- NETT
2 BLP MECH CHEGK WIRE HARNESS, EGU. SENS0OR SOCKET
3 BEP ALEX LABOUR LABOUR
4 BAP ALEX PAINT SPAAY PRINT

ttem
3 THOBOT217) GAL FRONT BUMPER
B THE41754B HEADLAMP AHS

T THOBOT1A3A
a THOBOT 1844

BUMFER SI0E BRAGKET LH
BUMPER 5I0E BRACKET Ri
Remarks ; M5IG DIRECT SETTLEMENT

DOA 22042018

SUAVEYOR LKK RASUL

TP VEHICLE SJVETE1S

On Behatl Of "COMPANY™

Si: Cheong Pearlyn

Qry UM LNIT PRICE BISC 5 AMOUNT

1 TU 430 480

1 TU 80 280

2 LT B4 1,680

2 LINIT 800 1,600

] PCS 147881 147391

1 PCE 3,002.55 3,002 55

1 PCS 24 88 94 B8

1 PCE 24 83 24 B8
TOTAL 8.572:22
GST AMOUNT 00 06
TOTAL AMOUNT 17228

Certified GoodsSernvice rooeived:

Authorized Signature

MOTE: THIS IS NOT AN OFFICIAL RECEIPT

() e —

Customer



Adjuster Report
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LKK Auto Consultants Pte Ltd (coregno1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18007530/R1VENZ
Date: 171052018
REFERENCE
:;I.Iasr‘t:drg:g MSIG Insurance (Singapore) Pte. Ltd. Policy No: B0242384SMP
Claimant g .
Vehicle No : SFW85T Insured Vehicle No : SJVBTB1S
Date of Loss: 22/04/2018 MNature of Claim: TP Claim No: 558400
I F VI
Reg No: SFVB5T
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI AT TN14H3 (A) Engine No: CCZ422942
Reg. Date: 13/06/2014 (Man. Year. 2014) Chassis No:  WWVWZZZTNZEVD28897
Colour: Blue Odometer: 52007 km
Engine Capacity: 1984 cc
Market Value/New Car NIA
Price:
Sum Insured (5%): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI RES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 552448 4 532.22 0092 .26 17.96
Miscellaneous Items 0.00 0.00 0.00
Labour 7.320.00 4,040.00 3,280.00 44 81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 12,844.48 8,572.22 4,272.26 33.26
+ GST 7.00/7.00% (S%) BoG. 11 G00.06 2948.05 3326
Nett Amount (S5) 13,743.59 9,172.28 45711 33.26
IN M
Date of Assignment: 24/04/2018

Date Inspected:

Estimated Period of Repair:

25/04/2018 Inspected At: Volkswagen Centre Singapore (HQ)

247 Alexandra Road
Singapore 159834
5.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

NCTE. This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried oul to the best of our
knowiedge and ability but sny other liability under any ather circumstances is hereby expressly excivded

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=g... 17/5/2018
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REPAIR DETAILS ] o

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 May 2018}

Parts: MI1-MPY VOLKSWAGEN SHARAN 2.0 TSI AT 7N14H3 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFVB5T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BUMPER BRACKET RHS Necessary 24 BBFS *24 88FS

2 1 *FRONT BUMPER Deformed/Scratched 147991FS "1 47901 FS

3 1 *BUMPER RETAINER RHS Sernviceable 2T.06FS *FS

4 1 “FENDER RHS Repair 965.20FS “-FS

5 1 *HEADLAMP RHS Scratched 3,002.55F5 *3,002.55FS

& 1 *BUMPER SIDE BRACKET LH Mecessary 24 8B8F5 *24 88FS

F=Franchise part. $=3pcNeit —
Total Parts (S%) 5,524.48 453222

|_ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 17/5/2018
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 3,360.00 1,660.00

2 SPRAY PAINT MNew 3,200.00 1,600.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 4B80.00
AFTER AC

4 CHECK WIRE HARNESS,ECU,S MNew 280.00 280.00

Gross Labour Cost (5§) 7,320.00 4,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/5/2018



