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Merimen e-Claims Page 1 of 1

#

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Main

| Mﬁ_ljl_ﬁ}:@_‘ljugd Ad) Assigned Ad) Rpt | &d] Gubmitted | Ins Auth'sd | Status
_| 23 Apr 2018 | | 24 Apr 2018 R i Y -
| | 0851 New Assignment
| Assign | | . ! Cancel Case

| Main Claimant:

Vehlcle Reg. Ma.:

Claim Type:

[—
| \rehlcleﬂag No. {Ins:ureﬂj

 FBE2S1L

Reference Claim Details

R — | [Created by insurer]
HASHIM BIN MOHAMED, 1D: 513485700, Tel: +6508207345, Email:

| CLAIMS @GOLDAUTOWORDS.COM,5G
 BANTIAN ENGNEERING & TRADING SERVICES,

Co. Reg. No.: 39265600X
22/04/2018 11:00 - :59
| [25 Days From LTA Reg Date {Man
¥r)l
B29075336TPY (Third Party Only)
Coverage: 14/03/2018 -
|13/03/2019

SLX4426K

TP/ 556352 Policy/Cover Note No.:

Policy No. (Claimant):
Excess:

|| | Hangling Insurer:

i Mjust_er'. v =
| | Drivar/Custodian {Insurad):

_ Seng Hm Motor {HQ} Elx 1018 Yishun Industrial Park A 201- 35u ?aa;r_pa_'r[sﬂgn Tel: 67555205 -
MSIG Insurance (Singapore) Phe. Ltd, (HQ) - Tel: +65 6627 7866 ... [Handled by Lionel Tan Tian Pei -
 6b43 1307]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/04/2018]
L HASHIH BIN MOHAMED (5B / Male), MNRIC: 513485700, Tel: +6598297345
| Flease contact MR KUEH € 97B6 5675 / 6755 5205 to arrmg- !'ur survey,

|| | Ad) Asg. Remarks:

| ASSOCIATED MAIL RECEIVED

' | There are no mail for this case.
. ALL ASSOCIATED TASKS

D Dake
|| | Mo results.

Priority  Typa

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

Search Tasks I
Completed On

Create New Task
Created On

View all |
Assigned By

Task Group Subject  Handler

24/4/2018



RECEIVED 23/087/2815 B7.43

Your raf FBF 251L

Our client's vehice / faf. SLX 4426K : SW."IS}I'-"ITUS

Diats 23 Apnl 2018

MSIG Insurance (Singapore) Pte Lid By Email Only
Dear Sirs, _

DATE OF ACCIDENT: 22 APRIL 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to vour email of even date.
¥

Please be informed that we are not agreeable to vour proposed motor surveyors, Instead we propose
vou to choose a surveyor from our list of surveyors as appended below:-

S/N__| Name of Surveyor | Company Name |
1. | William Ng | Allied Auto Appraisal ]
' 2., .| Foo Philip Precision Appraisal Services |

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protoeol. that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert’. We
will inform yvou who the "single joint expert” is in due course.

If vou object to our list of motor surveyors, we will accordingly inform the client to instruet his
choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which we
will commence repairs thereafter without any further notice or reference to you. Please also let us
know if vou ‘required a Post-Repair Survey/luspection for our client’s consideration. Please be
informed that the said vehicle can be surveyed / inspected at:

Workshop . Seng Hwee Motot

Address . Block 1018 Yishun Industrial Park A
#01-350
Singapore 768760

Contact -+ MrKueh (6755 5205/ 9786 3675)

Kindly ackx_idi:;riedge upon inspection in the acknowledgement box below.

Yours sincerely,

v
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SINGAPORE ACCIDENT STATEMENT

Hils I'lf thie accidsnt o sgesed .\_-l_'\l the '_|'-l-|'|"_- pl’l,'ll’_E'S.i

repladiate policy
4. The isue and accaptanca of this Form by insurance companies i not an admissian of policy liability an the part of the insurance companies
o any false reporting may be referred to the Police for investigation.
B. This 1 | oer [3rwardad by tne mswrars of the GIA F = Managemenl Centra
archn d that this report

T Byihe lndgement of

the General Insurtance Associabon of Singapore (GIA] for
gt zafion by interasted partias.
heraby consent to the archiving of this report &t the centre and 0 copies of tha repart being made avaidable

ACCIDENT STATEMENT

Date Of Report 2304/2018 15:04

thiz repart to he Insurers, yoL

Date O Accident 22104/2018 11:45
Exact Location Of Accidant AFTERWOODLANDS CHECKPOINT TWDS JOHORE BAHRLU
Country/Stale of Loss MALAY SIAJJOHOR DARLUL TAKZIM

Vehicle Registration Mumber SLX4426K

Insured/Policyholder I

Mame Of Registered Owner BAMTIAN ENGNEERING & TRADING SERVICES

Co Reg Mo 39265600X

Emaill Address JIMMY CHIA BANTIANELIVE .COM

Mobile Phone No (LOCAL) +65-96625132

Alternative Phone Mo OFFICE-96625132

Vehicle Particulars

Manufacturar HYLUNDAI

Model ELANTRA-1.6 (A}

Exact Purpase for which vehicle was being used at

; : PRIVATE USE
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

N

I Moy, Flease state action 1o be taken THIRED PARTY

Vehicle Catagory PRIVATE CAR

Insurance Company

Mame of Insurance Company AXA INSURANCE PTE LTD
Type OFf Coverage COMPREHENSIVE

Fleat Policy MO

Policy Number CMNBB51T1

Cover MNote Mumber 28/03/2018 - 27/03/2019
Driver

Mame of Driver CHIA TEAN YONG

MNRIC Mo 514151228

[ate OF Birth 29/04/1980

Occupation INDOOR

Crate Of Driving Pass 21/08/1982

Driving Experience 35 YEARS AND 8 MONTHS
Gender MALE

Maobile Mumber (LOCAL) +65-96525132
Fax Mumber

Contact Mumber

EMail Address JIMMY CHIA BANTIANELIVE.COM

Fage 1 of



BLK 239 BUKIT BATOCK EAST AVE 5

Address #09-161

Fosicode 2365

Was driver an employes of the Insured's Company YES

I Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drver's Own s

Vehicle -

Insurance Company of Dnver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE

Weathar Conditions CLEAR

Road Surlace DRY

Other Information

W as any foreign vehicle invalved in this accident? NO

Mumber of vehictes invelved in the accident 2

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other matenal or property damagad? YES

I have been approached by unknown person(s) NO

soliciling/cffering accident claims assistance.

Mumber of Passengers (Including Driver) 5

Passenger 1 NAME - CHIA WAN TIAN
GENDER: o MALE

i NAME:  : CHIASERLI
GENDER: : FEMALE

FaEsagyEs NAME: - CHIA AEE LING
GEMNDER FEMALE

Fasmenger 4 NAME: . CHIA WEN TING
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If ves, Please stale which Paolice Station
Police Staton Mame

BUKIT BATOK NEIGHEBOURHOOQD POLICE CENTRE

R MR ROAD: 21 BUKIT BATOK EAST AVE 4 , POSTCODE: 659840 , COUNTRY:

SINGAPORE
Paolice Station Contact TEL NO: 1800-6659999 - FAX NO- 66655733
Was notice of intended Prosecution given? NO
If Wes, against whom?
Circumstances of Accident
REFER TO ATTACHED STATEMENT AND POLICE - NOTICE OF REPORTING
Attachment(s)
Are accident photos available for attachment? YES
Was there any wdeo captured by Car Camera? YES
Remarks! Raasons: WITH OWNER - STILL TRYING TO RETRIEVE
Was there any audio recorded? NO

Page 2 of 19



DETAILS OF OTHER VEHICLE PROPERTY 1

vehicde Registration Mumber FBF251L

vehide Makehodel Colour
Details Of Properties
Vehicle Catagory MOTORCYCLE
MName of Driver
MRIC/Fassport Mumber
cortact Number 08297345
Address
Postoode
Insurance Company Namea
Mature Of Damage

Mo, Of Passenger (Including Drivar
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5312018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = 1

_ Case | Naotified Est Submittad Ad) Assigned [Ad) Rpt _...‘ ] Suk "_‘._t"' _[ins Autived | Status '
| B !
- |23 — ;; ,;zr EDIE $$0.00 $$0.00 : :::::-t“ for Survey .

| | e agy v | - r.z?:t Estimates | __ View Rpt | e )

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [Created by insurer]

'Insurea: 'HASHIM BIN MOHAMED, ID: S1348570D, Tel: +6598297345, Email: CLAIMS@GOLDAUTOWORDS.COM.SG
' Main
|| Claimant: S 2

| vehicle Reg. ' 122/04/2018 11:00 - :59
No.: ISLX442&I( |""""ce of LosS: | 125 Days From LTA Reg Date (Man ¥r)]

Claim Type: |TF / 556352 F‘ﬁli:ﬁtﬂuer | B29075336TPY (Third Party Only)

| BANTIAN ENGNEERING & TRADING SERVICES, Co. Reg. No.: 39265600%

Mote No.: | Coverage: 14/03/2018 - 13/03/2019
! | Vehicle Reg.
No. FEF251L
{Insured):

Policy No.
| (Claimant):
=

|Excess:
Repairer: |5¢H5 Hwee Motor (HQ) Blk 1018 Yishun Industrial Park A #01-350, 768760 Yishun - Tel: 67555205

Handling IHS‘IG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 _.. [Handled by Lionel Tan Tian Pei - 6643 1307

| Insurer;
B | Adjuster: |LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Imm.Advice due
~125/04/2018]
Dnven’Cusm |
dian [HASHIM BIN MOHAMED (58 / Male), MNRIC: S1348570D, Tel: 46598297345
|{Insured):
| Adj Asg.
| Remarks:

| Please contact MR KUEH & 9786 5675 / 6755 5205 to arrange for survey,

Assucunan MAIL RECEIVED View All || Compase Case Mail |
« MSIG EG {26/04/2018): REQ FIMAL REFORT - SLX4426K

| ALL ASSOCIATED TASKSE! View Al | Search Tasks | Create New Task | Compiete ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
||| Mo results,

hitps/isingapore. merimen comdclaimsfindex.cfm *fusebox=MTRadjuster&fuseaction=dsp_climheader&caseid=702907 &extid=270535&CFID=330938528CFTOKE!



RIIZ2018 Merimen e-Claims

Claim Documents

*SL¥4426K (556352)
[FBF251L]
™
BANTIAN ENGNEERING & TRADING SERVICES
Apr 22 2018 11:00AM
[HASHIM BIN MOHAMED]
Seng Hwee Motor

Upload Documents I pload Photos | Composa New Letter I View  View in Browser ¥
' Assessment Reports . a - -_TFM—_'_ hL 1
:.'\J:,- .F|| alized On .r'l‘:lf.. Insurance {Slnqapnr:_] Fl~_ LLL1 {HQ} ____;T_Thumhnail Print
[I :24""04“3 0823 ?;;il::ﬂi;ﬁ??::l:n Claimant: HASHIM BIN MOHAMED - @  Low HTN[ | I
Photos/Images  3perpage v @
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:15 |25/04/18 11:40 General View - O  loadirc | &
|16 |25;U4f13 11:40 iﬁlnernl \-I"Iew N - ﬁ Load JPG ' : Ld
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Dncumentatinn ' - B 1 per page ) _*?"_
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Documents Checklist

DDOCUMENTS CHECKLIST a - Reset | _Save | _Print |

There are no document checklists mnl’“gured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hiips:/isingapore. merimen comiclaimsfindex. cfmusebox=MTRdocafuseaction=dsp_docview&domainid=1&cbjid=702807 &exlid=2705358corole=4&CFID=33093



51312018 Merimen e-Claims

Show Remarks To: — Handling Insurer
mMote: Remarks are private unless you show it te other parties,

htlprs:F."singapore.mriman.c:nm.fclain‘:s.findax.cfm?lusan-n:=hﬂRduu&Tuseactlo#dsp_dncﬂaw&ﬂnmainid=1&ubjid=?¢l290?&nxhd=2?1}535&mmle=4&ﬂFID=33093



5132018 Adjuster Report

LKK Auto Consultants Pte Ltd coreqno19ss0718r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB0S Email: sur@lkkauto com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CS3MSG18007520/574B52

Date: 03/05/2018

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: B29075336TPY
Claimant Vehicle ) xaa26K Insured Vehicle No:  FBF251L
Date of Loss: 22/04/2018 Mature of Claim: TP Claim No: 556352
DESCRIPTION & |IDENTIFICATION OF VEHICLE
Reqg No: SLX4426K
Make & Model: HYUNDAI ELANTRA, 1.6 (A) Engine Mo: G4AFGIU133372
Req. Date: 28/03/2018 (Man. Year: 2018) Chassis Mo- KMHD241CMIUB26858
Colour: Black Odometer: 823 km
Engine Capacity: 1591 ¢cc
Market Value/Mew Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabla); Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
COMDITI FTY
Front Tyre Size; 255/45R17 Rear Tyre Size: 255/45R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Frant Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS  Repairer's  Adjuster's Difference  DIiff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount {S§) 0.00 o0.00 0.00
I TION
Date of Assignment: 24/04/2018

Seng Hwee Motor (HQ)
Date Inspected: 24/04/2018  Inspected Al Blk 1018 Yishun Industrial Park A #01-350
Singapore 768760

Estimated Period of Repair: 0.0 days

Adjuster:  Sebastian Yeang Wai Keen Manager: Ho Zhao Tian

WOTE: This raport represents our findings ai the ime and place of inspection stated herein. Such inspection has been camied ouf to the best of our knowledge and ability but
any other ifability under any ather circumstances is hereby expressly excluded.

hitps:/isingapore. merimen. com/claimsindex. cfm?fusebor=MTRadjuster&fuseaction=gen_printrpt&caseid= 702807 &extid=2T0535&CFID=330938524CFTOKEN=]



5/3/2018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,
E) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

)

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 - 53,000.00

hitps:/isingapore merimen comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=gen _prInu'plm:said=?UZE!ﬂT&ﬂxH#E?OESE&CF1D=33053552&GFTOKEN=3



5/3/2018 Adjuster Repaort

REPAIR DETAILS

Reference

Part Source: MRM-SG Varsion: 1.0 (Last Synchronised: 03 May 2018)

Parts: 143 HYUNDAI ELANTRA 1.6 (A) (Catalogue:Merimen Singapore 1.0}

|Labour; Repairer's (Price-denominated Standard List) [
|Print Code: (Unsubmitted, no print-code for SLX4426K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out, =

hiips fsingapore merimen.comiclaimsindex.cfm?lusebox= MTRadjuster&fuseaction=gen_printrptécaseid=702907 &extid=2 TOS35LCFID=33003852&CFTOKEN=3



SI3f2018

Adjuster Report
Recommended Miscellaneous ltems
There are no new miscellanecus items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https //singapore. merimen com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T02907 &extid=270535&CFID=330838524CF TOKEN=3



