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Merimen e-Claims Page 1 of 1

_..CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING !

~Case | ouhied | Estsubmitted | Adj Assigned | Ad ot | Adjsubmitted | insduthied |stetus _
| 19 Mar 2018 | 24 Apr 2018 | |

Main | | 10:21 New Assignmant

| | ] L | =]

Reference Claim Details

| | CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | KAN JIA SHENG, JASON, ID: 586294711, Tel: +6561330938, Emoll: mrkanjason@gmail.com
|vehicle Reg. No.: 51Y7990X | Date of Loss: |15/03/2018 05:00 - :59
Claim Type: _OD / GUGHE’EIU Pullwm:wu- Note No.: MTDE?EI'_I_{Ou_tn_pr\EhEnslve_}_
A | Excess: ) |
Repalrer: - - Mot Applicable - (-] e |
’]andlinu Insurer: Aviva Ltd (HQ) - Tel: (65} EELI? 9966 .. [Handmd by Celyn Lim Shiau Hwee - 66277455] B '
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - - Tel: 6256-3561 ... [Final | Rpt due 04,.'05!20181
_ | Driver/Custadian: KAN 114 SHENG, JASON (31 / Male}, NRIC: SAE294711, Tel: +BSE1330938
|ASSOCIATED MAIL RECEIVED " Viewal | Compose Case Mail |}

-_'There ara ng mall for this case.
!

B8
ALL ASSOCIATED TASKS View All |  SearchTasks | Create New task | Comgiete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:ffsingapore.merimen.cnnﬂclaimsfindex.cfrn?fuseh-::x=MTRadjuster&fus¢action=d,.. 24/4/2018



B Teamuwork arage Pre Led
‘ %rk 53 Ul Avenue L #01-23/04 Singanore 408934

Fay Mkl nndustriol Park
rage Tel: 844 2475 Fix: 6844 2474
Ple Lid Emiil: elabms@teammorkRaarge.com |
SET Realster Mo 201015366 H

24" April 2018

Our reference: 1804-33 {
Your reference: SJY7990X ’.

Aviva Ltd

4 Shenton Way
#01-01 5GX Centre 2
Singapore 068807

Attn: Motor Claims Department ]

Dear Sir/Mdm,

ACCIDENT INVOLVING SJY7990X ON 15 MAR 2018 @ ALONG BUKIT TIMAH RD AND
CAVENAGH RD - REPAIR COST FOR AUDI A5 - SJY7990X }

We would like to propose that the repair cost of SJY7990X to be at SGD$35,000.00* .
(Singdollars Thirty-Five Thousand). However in view of the life span of 25 months (COE
due on 29 Sept 2020) and current market value for the said vehicle, it is not economical to |

proceed with the repair, ]

As such, we suggest on scraping the said vehicle. Please offer us a total loss amount in .1
order to facilitate the claim. a 6|dlt P)lg e 205
Thank you. I~ W
o Ml bovce sty Bxuss TBH- F
2o oy s 8 Velicde, Tebt Loss | v v 1o
» Parts prices are subsect o confemation W

« Third perty survey i on & "Without Prejudics” basis |
Dlrg modification(s) is allowed

» Supplementary demis) must be resurveyed and
Teamwork- Garage Ptecltd o Conpary & NY—\ |

Ny ALl Ay

Signature:
Date:




&4I2TI2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coresNo:1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Aviva Ltd From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#01-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Aftn:  Celyn Lim Shiau Hwee Date: 27 Apr 2018

Preliminary Advice

Vehicle Mo : SJYTO90X Accident Date 1 15/03/2018
Make :AUDIAS Policy No. 1 10796971
Assignment Date : 24/04/2018 Excess : 550.00
Date of Inspection @ 25/04/2018 Est. Duration of Repair :0.00
Inspection At i

Point of Impact | General Description of Damages
The vehicle caught fire

Repairer's Estimate (Gross) :8%  TOTAL LOSS
Revised Amount 8% TOTAL LOSS
Check ltems (Estimated) 8% 0.00
Total 5% 0.00
Lump Sum Repair 35

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8% ng?gg{?gﬁ
COE / FARF Rebate 5% 38,456.00
Salvage Value 55
Margin for Repair S8 gﬁffgﬂ‘

Remarks

i } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ X )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

([ )} Other comments :

hﬁps:.f.fsirugapnre.rnarir‘nan.mrm'ulairns.n'index.cl‘m?lusaI:H}x=SV{:ﬁnc&l’usaamiun=usp_-.-iawarsrnart&rtgrpa=E&mmd=348962??&5nrnla=4&CFID= 3282418480CF



MBHH1BIIGEI35-01 | AJAX MARS PTE LTD - Bukil Merah
ENTRY DATE & TIME: 16032018 15:20
SUBMITTED BY: Elizabsth

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NDTIEE

1. Please report cormeclly the details of the accident 1o spead up the claims process.

2. This Form must be completed by the Policyhalder andlor the Authorised Driver.

3. Information previded mest be as ruthful and accurate as possibla. Any wilful misrepresentation o witholding of material facts may allow Insurance companies lo
repudiate policy ability,

4. The issue and acceptance of this Form by Insurance cormpanies is nod an admission of policy liability on the part of the Insurance companias.

5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore [GLA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this repert Lo the insurers, you hereby consent o the archiving of this report at the centre and to coples of the repart being made avadable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/03/2018 19:20

Date Of Accident 15/03/2018 05:00

Exact Location Of Accident ALONG BUKIT TIMAH RD AND CAVENAGH RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SJYT3090X

Insured/Policyholder

Mame Of Registerad Owner KAN JIA SHENG, JASON

MRIC No S8629471J

Email Address MRKANJASON@GMAIL COM '\A lV( % I(—’
Mobile Phone No (LOCAL) +65-81330938

Alternative Phone Mo OFFICE-813303938

Vehicle Particulars

Manufacturer AUDI

Madel A5

Exact Purpose for which vehicle was being used at

time of accident PRIVATE

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category FPRIVATE CAR

Insurance Company

Mame of Insurance Company AVIVALTD

Type Of Coverage COMPREHENSIVE

Fleat Palicy MO

Policy Mumber 10796971

Cover Mote Numbar M4,

Driver

Mame of Driver KAM JIA SHENG, JASON
NRIC No 58629471.

Date Of Birth 15/10/19886

Occupation INDQOR

Date Of Driving Pass 15/04/2008

Driving Experience 11 YEARS AND 11 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-81330938

Fax Mumber

Contact Number OFFICE-B81330938

EMail Address MREKANJASON@GMAIL. COM

Page 1 of 24



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accldent

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle invelved in this accident?
Number of vehicles involved in the aceident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistanca,

Mumber of Passengers (Including Drivar)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Folice Station Name

Police Station Address

Police Station Contact

Was nolice of inlended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NIL

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NG
NO
YES

MO

YES

SERANGOON NORTH NEIGHBOURHOOD POLICE POST

ROAD: BLK 108 SERANGOON NORTH AVENUE 1 #01-709 . POSTCODE:
530108 , COUNTRY: SINGAPORE

TEL NO: 1800-2849999 - FAX NO: 63431742
MO

ON THE 15/03/2018 AT ABOUT 0445HRS, | WAS DRIVING SJYT980X ALONG BUKIT TIMAH ROAD TOWARDS NEWTON

OF CTE. | WAS MAKING MY RIGHT TURN INTO CTE (SLE) AND | WAS DRIVING ON

THE SECOND RIGHT TURN LANE, AS THERE WAS VEHICLE THAT WAS ALSO TURNING RIGHT ON THE FIRST LANE
AND THERE WAS A VEHICLE FROM THE FIRST LANE AND MOVED INTO MY LANE WHILE IT WAS TURNING RIGHT. |
SHIFTED MY VEHICLE TOWARDS THE LEFT TO AVOID COLLIDING WITH VEHICLE, MY VEHICLE THEN JUST WENT
STRAIGHT AND HIT ONTO THE ROAD DIVIDER AT THE SAID JUNCTION NEAR TO POSBE BUILDING, | CAME DOWN AND
CHECK AND DISCOVERED THAT MY VEHICLE DAMAGES WERE AT THE FRONT ENGINE AREA OF MY VEHICLE AND MY
VEHICLE WAS ON THE ROAD DIVIDER WITH THE GREEN RAILING CONTACTING THE FRONT OF MY VEHICLE. | DID
NOT KNOW WHAT TO DO AS | COULD NOT DRIVE MY VEHICLE ANYMORE. HENCE, | CALLED MY VEHICLE WORKSHOP
AND THEY INFORM THAT THEY WILL COME AND SETTLE FOR ME AND ALSO TOWING MY VEHICLE. AS | WAS NOT

VEHICLE IS NO LONGER THERE., | THEN CAME TO SERANGOOMN NORTH NPP TO .
INFORMED THAT MY VEHICLE WAS TOWED BY THE TRAFFIC POLICE, | WOULD LIKE TO STATE THAT | DO NOT KNOW
AND WAS NOT INFORMED BY MY WORKSHOP THAT | HAVE TO CALL FOR THE POLICE WHEN MY VEHIGLE HIT ONTO A
GOVERNMENT PROPERTY, THUS | AM LODGING THIS REPORT FOR THE TRAFFIC POLICE TO FOLLOW UP.
Attachment(s)

Are accident photos available for attachment? YES

MO
VWas there any audio recorded? MO
Vehicle Registration Number

Page 2 of 24

Was there any video captured by Car Camera?



Vehicle Make/Madel/Calour

Details Of Properties ROAD DIVIDER
\fehicle Categary NAJUNKNOWN
Name of Driver

MNRIC/Passport Number

Contact Number

Addrass

Postcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)

Page 3 of 24
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Sketch Plan #2
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PEILICE REPORT

- CrrE———
_”_ .‘ i

SINGAPORE
POLICE FORCE

8 Staticn OF Orin
,_,Lear.g.-.nr [0 orth h _‘a,
1085 SEranGosn North Ave 4
SINGARORE sa0i108

Tel No: 1800- - 2845594
HEPQRT OF A TRAFFIC .l.ccn::n'

“DateiTime Renon Made
IS0A2018 1310
e ——

¥ -T00

Y e

Vide Report Na ..

| Station Owary No
8

Jnformant's Partieutars |

MNarma of infermane

| Address
KAN JA SHENG JAS0MN

OTpefioNe. .

Contact I
'NRICNO |/ S8825471) frttnng

{ Homa/Office:

APT BLK 471A UPPER SERANGOON CRESCENT #15-384
| SINGAPQRE 537471

Mc—bdu 81330838

Naticnaity.
_SINGAPORE CITIZEN
Sex, | Age

1 Ermail

Di‘e of Batn
| 181071508

[ Type of inforn
L_LJ" o] |
Language

e s L e Ao Y |

- — o

d’l‘

; Ir-':-".tut-_u Schaol Mamy

n.r.nq Licence information

SELFE HPLQYED

_IClass 28242 3

i 20 O Biplryr

/ (T
| Huﬂ Irgury
Gayrnm Propery

SR e ]

j BUKIT TIMAH ROAD

HM_ULBLL'QLTJJNH_HG&M'H hufm to CTE SLE nearfo POS B_hu!'.‘iﬁ'_g.r

t Road Sudece

am = i

¢ o, (T ] ] Al P e

T

TR

DateTime of
Atcrdant
SR8 -7 b L s

Type of Location i

|Rmd Speed Limd

1 J Trathc F!u'w

: ! Tratic C I:o-mr:u

—_—

fl Traffic Volume

] Typa of Colksian
j Moving Vehicie Agsinst - Road DividerKemyR adings

e ——— o
| Anyamne !.‘.umlﬂrEd I:r;.
ambulance:

[No_

S |

r"mﬁﬂvmmwm e Pl

s

[vemcia No_ | Type [ Make Medo.

i (o

1'8JY7990X | Car AUDI A%

| White

| Condition [N dPuﬁJI
10

SPORTBAC |
K20TFSI |

— 1]

ok FrLr s 7' r . e e |

TEmcive ~TEehyue]

s_mﬂsm + AVIVALTD

e i

I 10786871

i unmmr I 11-'11!"15‘_"‘

— |
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POLICE REPORT

SINGAPORE
POLICE FORCE

fah;e Station 0e Origin
=#rangocn Nodh Npp

108 Serangoan N e
SINGAPORE g Ave 1 #01-709

Tet No 18000284 E‘::'r“ﬂ CONTINUATION OF REPORT

Brief Detajls.

e TS0N2018 ot about 0445hrs ('was drivine 5JY TEEOX alsng Buklt Timah road towards Newtcn
lon near ot TN OFCTE. Twas maki ::‘ Agnliim info CTE (5LE) and ['was grving on %
:?;i:?: 'I'I‘a:;r: :J'ﬁaL :«; '-'-f"_?m Wlis velucie tat was aiso tuming right on the first iane &nd these was 3
il 16 v b q‘-’- -'.1_ e .J.r-J mowed imo my [Bne while it wad luming right | shified my vehicle towards

.10 voad coliding with venicle. my vahicia then fist wens sifaight and hit onto the read divider at

e said junction near to POSE by aing | came down and check and discovered that my vehicle
damages were al e front engine area of my vehicle and my vehicle was on the road divider with the
Breen rafings contact
anymare, Hance | cated et
@IS0 towing my vehicie. As | was
1510372018 at about 1000N7s, 1 calke hap 1o check on my vehisle and tney inform me that me
j‘;"‘;.{:ﬁt-‘ ?-.:—upra*m:ﬂr -I;a:.- !n na ko EAm 1D 2 Narth NPP 1o fodge a

T i TR A bl I VelGe was lowed by e frafhc pohce. | walit ke 1o state that | do not
Kriow and was nctintormed by my workshop that | have 1o cad far the police when my vishcia bl onto a
governmeant propaty Thus | am lodging ths report for the traffic police 1o foliow up

L
wOTkENap ang they inform that they wii come nnd sete for me ano
e & ihen lef the sceng for homs 1o rest On the

rort of my vehicle | did not know what 1o do as 1 couid nat drive My vehicls

Page T of 24



POLICE REPORT

1§ SINGAPORE
% POLICE FORCE

al W Clram
LIF ey

n Norin NPP

CONTINUATION OF REPQART

Sketch Plan
Informant is not able 1o provice sketch plan

IMPORTANT: Please attach @ copy of your vehicie's insurance Certificate to s report If you don't have
the cartficate with you now, please fax 3 copy to 55474685 stating the reporn number as reference

S-gﬂah.rt O ial‘hm‘ Recording The ﬂﬂ:\.r1 1hd | B grature OF Indarmant

F 1 *)
59-1 2 L|II-| .--.-fh.

I
| - R
. |
|
—
!
|
i

: : -r'..’.-.l. ST
DateTime. o
15032008 13,10

Lot o il .?‘hhu "'f_,__._....... us.
SgnumeQ‘:Fﬁem,ﬁﬁ iic
Mot applidabie™.

R Ol G 1 Feamer ot
TP I AEIT | 5 Classification Of Case
Staft Sgt WONG SIEL LUl
Contact Mo.: 65476151
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Enquire PARF/COE Rebate for Registe red Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner 10:

Vehicle Details

Vehicle Mo.:

‘Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

‘ehicle Madel:

Primary Colour;
Manufacturing Year:

Engine Nou:

Chassis No.

Maximum Pawer Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The information contained herein is correct as at 25 Apr 2018

Singapore MRIC
2471)

SINTIR0X
Yes

25 Apr 2018
AUD

AS SPORTBACK 20TFSIQU

White

2010

CON1441%6
WALUZZZATYBEAD14392
155.0 kW (207 bhp)
$46,898.00

30 5ep 2010

30 Sep 2010

1

$46,898.00

Yes
29 5ep 2020
$28,138.00

29 Sep 2020
B-Car{1601ce & above]
10

$42 501.00

$10,318.00

$38,456.00
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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