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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6313
Reg. No: 52883356E GS5T Reg. No. 20-0405811-H

l_

NTUC INCOME INSURANCE CO-OPERATIVE LTD rRef:  NS/NC18007512/R1vb

AR

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  24-04-2018 |

188556

Code: |NC4

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLG 343G Veh. Inspected SHB 139SM
Policy No. 5084763561-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/04/2018

2, Vehicle Particulars & Condition
Make & Model C.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

4. Description of Damages.

5. | General Information
|Accident Date _ 20/0412018 [Inspection Date 23/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks i
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS. J




Veron Chen (LKKAuto)

From: mtreg <mtreg@income.com.sg>
Sent: Wednesday, 9 May 2018 1:56 PM
To: Veron Chen (LKKAuto)

Subject: REQUEST FOR CLAIM NUMBER
Hi,

claim created.

With Regards

Samsia
senior Admin Assistant, Motor Insurance

WWW.INCOME.CoMm.5g

(7 Income

maoe affaen

noen

Erom: Veron Chen (LKKAuto) [rnaiIto:verunchen@lkkauto.cﬂml
sent: Wednesday, May 09, 2018 11:21 AM

To: mtreg <mtreg@income.com.sg=

Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Please provides us claim number

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Claimant Vehicle
S/NO Income Reference Claimant (Owner / Taxi Company) No. Income Vehicle
1 MT/0991252-002 SMRT TAXIS PTE LTD SHB 1399M SLG 343G
Time of Tentative repair
D.0.A Accident Estimate cost
20/4/2018 17:35 $16.449.78 $7.891.32
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Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR 8 SC/ARC) <YepPohsuan@smrt.com.sg>
Sent: Wednesday, 9 May 2018 11:25 AM
To: Veron Chen (LKKAuto); Rasul (LKKAuta)
Cc: SUR: CS A Team
Subject: RE: SHB1399M
Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Veron Chen (LKKAuto) [mailtowerﬂnchen@Ikkauto.mm]

Sent: Wednesday, 9 May 2018 11:15 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC); Rasul (LKKAuto)
Cc: SUR; CS A Team

Subject: RE: SHB1399M

Dear Poh Suan
WITHOUT PREJUDICE

Confirmed amount of $7,891.32 @ 6 working days

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—---0Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) @iIto:‘reupahsuan{ﬁismrt.cﬂm.gg}
Sent: Saturday, 5 May 2018 11:31 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Ce: SUR ssur@lkkauto.com>; CS A Team <cs-a@lkkauto.com=

Subject: SHB1395M

Hi Rasul,

Attached herewith the repair estimate of SHB 1399M having Case No: TAX/04/18/2104,

There is no change to the approved amount of $7,891.32 @ 6 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

please finalize with me within 7 working day, thanks.

Thanks & Regards



Poh Suan

----- Original Message--—---
From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR B SC/ARC)

Sent: Saturday, 5 May 2018 11:10 AM
To: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC)
Subject: Scan Data from F¥-D421D6



Veron Chen (LKKAuto)

From: Veron Chen (LkkAuto)

Sent: Wednesday, 9 May 2018 11:15 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)'; Rasul (LK Auto)
Cc: SUR; CS A Team

Subject: RE: SHB1399M

Dear Poh Suan
WITHOUT PREJUDICE

Confirmed amount of $7,891.32 @ 6 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message-—-

From: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Saturday, 5 May 2018 11:31 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHB1399M

Hi Rasul,

Attached herewith the repair estimate of SHB 1399M having Case No: TAX/04/18/2104.

There is no change to the approved amount of 47 891.32 @ 6 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- Original Message--—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Sent: Saturday, 5 May 2018 11:10 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



MERT180E82522 ) SMRT Automative Services Fia Lid - Woodlanos
ENTRY DATE & TIME: 21/042018 10:31
SUBRETTED BY: B. Thalyal Mgl

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1, Pleasa report mrrec'.lx tha datads of the accident o speed up tha claims procRss,

2. This Form must be completed by the Palicyholder andiar the Authorised Driver,

1. infarmation provided must be as truthful and accurate as possible. Any willid misrepresentation of wiholding of rraterial facts may allow insurance companies to
regudiate policy ability.

4. The issue and acceplance of this Farm by insurance companies is nat an admissian of policy kakility on (he par of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&, Tris reparl will be forwarded by the insurers of the GIA Records Managemant Centre establighed by tha Genersl Insuranca Association of Singapore (GRA) for
archiving and that copias of this report will, for a fee, be mede available upon appdcation by migrastad parties

7, By the lodgemant of this report 10 the insurers, you haraby consent b this @rchiving of this reparl 8t the centre and 1o coplas of the report being made available
afaragaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Wahicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Rag No

Email Addrass

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

fodel

Exact Purpose for which vehicle was being used at

timea of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicla Catagory
Insurance Company

NWame of Insurance Company

Type Of Coverage
Fleet Palicy

Policy Mumber
Cover Mote Number
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Maobile Mumber

Fax Number
Contact Number
EMail Address

210472018 10:31
20/04/2018 17:35
ARCHITECTURE DRIVE
SINGAPORE

DETAILS OF OWN VEHICLE

SHE1308M

SMRT TAXIS PTELTD
198805369K
MOEMAIL

OFFICE-B0000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

MO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT

YES
D-18090213MFSH

GULAM HUSSAIN GULAM YUSUF

S81389694A

200121881

QUTDOOR

311072009

8 YEARS AND B MONTHS
MALE

NOEMAIL



Address
Postcode
Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?
Mumber of vahicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/effering accident claims assistance.

Mumber of Passengers (Including Driver)
Fassenger 1

Datails of Police Action

Was the accident reporied to the police?

If Yes,Please state which Police Station

Was nolice of intendad Prosecution given?

If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG ARCHITECTURE DRIVE

424

N
OTHER - HIRER

COLLISION - HEAD ON COLLISION
RAIN STOPPED
WET

NO

YES
MO
YES
MO
2

MAME:
GENDER:

C UMKMOWHN
: FEMALE

MO

NO

WITH & PASSENGER ON BOARD AND WHILE NEGOATIATING A BEND,

SIUDDEMNLY THE VEHICLE SLG343G FROM THE OPFOSITE DIRECTION LANE ENCROACHED INTO MY LANE AND

COLLIDED HEAD ON INTO MY TAXIL.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Vehicle Make/Model/Calour
Details Of Praperties
Vehicle Category

Mame of Driver
MRIC/Passport Mumbsar
Cantact Number

Address

Postoode

Insurance Company Name

Mature Of Damage

SLG243G

PRIVATE CAR
ZHU ZHIHAI
S71748508

Page 2 of 10



M. Of Passenger {Including Driver)

Name

Approximate Age

Imjuries Sustain

Injured person in which vehicle?
Were seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Posteode

DETAILS OF INJURED PERSON 1
GULAM HUSSAIN GULAM YUSUF

SHE1395M
YES

NO

Page 3 af 10



Sketch Plan Pg. 1

KETCH PLAN

IMPORTANT NOTICE

1. Pleasa report gorrectly the details of the accident ta spead up the claims process

1. This Farm must he completed by the Policyholder and/or the Authorised Driver,

3 infarmation provided must be as truthful and accurate as possible, Any wilful misrepresentation or witikhalding of material
facts may allow insurance comparies to rapudiate palicy liability.

4. The issue and acceptance of this Farm by insuranee campanies is not an adimission of policy liability on the part of the inturance
companies,

5, Any fi orting may be referred to § lice for i ti

6. The report will be forwarded by the insurers of the GLA Records Management Centre astablished by the General Insurence
Association of Singapare (GIA) for archiving and that copies of this report will far a fee be made available upon application by
interested parties.

7. Bytha lodgment of this repart to the insurers, you rireby consent 10 the archiving of this repaori st the eentre and to copies of
the report heing made available afaresaid.

4. Consent under the Personal Data Protection Act |PDPA)
| understand, ecknowledge, agree and consant that:

{al My insurer, my workshop &nd the General Insurance Association of Singapore ("GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out i this [farm] and any ather personal infermation
provided by me or passessed by my insures {collactively the “Personal Information”) and disclose and transier such
Pereanal infarmation to all insurer(s) wha have insured vehicke(s) involved in this accident {all insurer{s) who have insured
vahiclels) invalved in this accident shall be collectively referred ta as the “Insurers”], the Insurers’ lawyers/law firms, the
ronetary Authority of Singapore and any relevant government agencyauthority {such as the palice}, far the purpose{s)
of:

[i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{il} investigating the accident andjor my claims;
[iti] carrying out and/or dealing with my instructions or responding to any eng uiries by me;

{iv) administering my cizims {ineleding the mailing of correspondence, statements, invoices, repors or nalices to me,
which could invelve disclosure of certain personal data about me to bring abaut delivery of the same as well as on the
axtornal cover of envelopes/mail packages); andfor

{v) complying with applicable law in administering, processing, handling and/or dealing with my claima.jcollectively the
“Purposes”}

(&) allinsurer(s} who have insured vehiclels) invobved in this accident and the Insurers’ laweyars/law fiems, may/are permitted
to colleet, use, disclose andfor precess my Personal infarmation far one of more of the above Purposes; and

{c} my Personal information mayfean be disclosed by any af the Insurers and/ar GiA to their third party service providers or
agentsiincluding thelr lawyers/iaw firms}, which may be sited outside of Singapere, for one or mare of the above Purposes

id) vy Personal Information will also be collectad and used to campile claims history fer the purpose of frawd detection,
investigation and management in present and all future claims.

[#} the information 50 collpcted under (d] abave may be shared | disciosed:

[} toallinsurers andfor any other third parties that assis: in avaluating, investigating, contradling or managing fraud,
regulators, law enforcement and povernment agencies as reasonably requited for the purposes stated, or

{ii) for tomphying with requirements under any regulations, 1aws or court orders.

A‘A* Al Ele

o
Fnllc#old:r%ﬁm{ Drivcr'-syﬁnaﬁm: Reporting Centre Personnel's Signature
Date & Time: [ driver is ngt the policyholder) Mame:
Cate & Time: MRIC/FIN Bo.:

Page d of 10




Skateh Plan Pg. 2

SKETCH PLAN

A- e 1399m
&= d1G 226

DESCRIBE CIRCUMMSTANCES OF THE ACCIDENT

l

particulars are true in eyery raspect.

> e alel»?

Policyhobder's Signature Dn-;g.r"s ﬁig‘na:we feporting Centre Personnel’s Signature
Drate & Time: [If driver is not the palicyhaider) Name;
Date & Time: MRIC/FIN Mo,z

Page 5ol 10



RIAIPNIR

> Back to OneMotoring

Enquire Transfer Fee
Vehicle Detalls
Vahicle No.

Wahicle Type

wehicle Attachment 1 ;
Vahicle Scherms

vanicle Make :

Vehicie Model ©

Chassis No. -

Propaliant ©

Engina No. :

Maotor No. -

Engina Capacity -

Power Rafing :

Maximum Power Qutput :
Maximum Laden Weight |
Lnladen Welght :

Year Of Manufacture :
Original Registration Date :
Lifaspan Expiry Date :
COE Category

PQP Paid :

COE Expiry Date :

Road Tax Expiry Date :
PARF Eligibility Expiry Date :
Inspection Due Date
Intended Transfer Date |
CO2 Emisgion ©
CEVIVES Rebate Utiised
Amaount

CO Emission

HC Ermission ;

MWOx Emission

PM Emission

Tranzfar Fas Frnning

SHE13959M

H10 - Public Transport Taxi (Motor Car)
Air-Con (Taxi)

Taxi {Company)
TOYOTA

PRIUS TAXI (SMRT)
JTDKNIGU105TER30S
Petrol-Electric
2ZR16833TY
3JM1BB33TD

1798 cc

60.0 kW

100.0 KW (134 bhp)
1805 kg

1370 kg

2015

28 Jun 2016

27 Jun 2024

A - Car up to 1600cc & 97TKW (120bhp)
$37,164.00

27 Jun 2024

27 Jun 2018

27 Jun 2024

27 Dec 2018

14 May 2018

92.00 (gfkm)
$28.312.00

The current road tax expiry is 27 Jun 2048, You may renew the road tax from 28 Mar 2018 with all pre-raquisite(s) fulfilled. If the road tax is

renewead after 27 Jun 2018, late renawal fea(s) will
Raad tax, Including Cver Paymant (if any), of a vehicle will follow the

transferred.

Amount Payable (From 28 Jun 2018 to 27 Dec 2018)

Transfer Fea :

Sub Total :

Matt Road Tax Amount (After
Offsetting Over Payment) :
Total Amount Payable
Message

Please note that the B-year COE for this vehicle ca

Amount Before GST
(5%)
25.00

510.00

yehicla reaches its statutory lifespan {if applicable), whichever is earlier.
You may print this page for reference.

OK Print

LB T USSPy T U LR LU T H TS YL LT B oL LS DI D

ba imposed. Please use Enguire Road Tax Payable to check on the late fea(s) payabla.
vehicle 1o the new registared owner when its ownarship is being

GST Amount Amount After GST
(s8) (s8)

- 2500

25.00

= 510.00

535.00

nnot be further renewed. The vehicle must be de-registerad upon COE expiry or when the
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

50 Woodlands Industrial Park E4, Singapore TSTT05

FAX Number

Estimator Telephone Number

Accident Repaorting Number

: BIGE5592

- GEAE2E23

f3662672

Section A - To be completed by claims Advisor!

Reg. No
Ref. No
Reg. Date
Vehicle Type
Make

Maodel

Mame of Driver

Type of Accident
Date | Time of Accident

Accident Reported Date / Time

Surveyor is Required?
Survey by

Wehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

Special Instruction to ARG, if any
TOWED $60 / SLG343G [N

Prepared Date

SHB1398M
TAXI04/18/2104
28/06/2016
TAXI

TOYOTA PRIUS
PRIUS

GULAM HUSSAIN GULAM
YUSUF

HEAD-ON
20/04/2018 05:55:00 PM
21/04/2018 12:00:00 AM

Yes

Yes
20/04/2018

MNo
000024095668

/Rﬂ-@“) 61"{"'\’"‘}

21/04/2018 10:51:04 AM

s

Duty officer at Accident Reporting Centre

o SIEET

-5
L

\X/04/18/2104

Page:




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No @ JTDKN36U105768303
Work Shep - !

summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date

Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,014.00

936.00

8,661.81

944.00

11,555.81

0.00

6.00

23/04/2018 08:58:14 AM

Prepared Date | 23/04/2018 08:58:14 AM

Adjusted by Surveyor, if applicable
0.00

0.00

10,827.26

0.00

0.00

s
954 Jop ~p 0

01/01/1900 12:00:00 AM

-;".IO‘P/wfo ¥ 3o

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Ciuotation No
Quotation Date

Invoice Amount

Invoice No

Invoice Date

Prepared Date !

TAX/04/18/2104

Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 1,014.00 0.00 iy
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyoer, If applicable
TO REPSRAY FRONT BUMPER 378.00 0.00 7%, i ¥ial)

TO RESPRAY FRONT SUPPORT PANEL 180.00 0.00 [V

TO REPSRAY FRONT HOOD 378.00 0.00 % 2,0

Total Spray Painting & Panel Beating 936.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 84.00 0.00 )(

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 ?'b

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 74

AREA

TO TOP UP AIC GAS 120.00 0.00 81,;

TO CONDUCT RADIATOR PRESSURE CHECK 100.00 0.00 ><
O ek cooLza s A s conpENSER] T # <
TO REMOVE AND REFIT WIRE HARDESS 150.00 0.00 po o

TO REPLACE SUNDRY PARTS 100.00 0.00 X

TO WASH AND VACUUM 60.00 0.00 X

Total Other Costs 944.00 0.00

TAX/04/18/2104

Page: 3




Part 4 - Spare Parts | Material Usage

. Part

Portion Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor F‘holus_
Number (3) (%) (%) Recommen| Approved | Attached
v d
5211G- B505517 |BUMPER FRT 1|482.00 2500 [361.50 Replace |Replace No
475930
52021- 65505538 BUMPER 1]498.40 25.00 373.80 Replace Replace Mo
47023 REINFORCEMENT ﬂ,..-
FRT
57014- ARM SUB-ASSY, FR 1|250.40 25.00 187.80 Replace Rf,pl-st:'e-v? Mo
47030 BUMPER LH .
57013 ARM SUB-ASSY, FR 11250.40 25 00 187.80 Replace Ry,weq No
47030 BUMPER RH 4
52611- 5505518  [BUMPER ENERGY 1|78.80 25.00 59.10 Replace |Repiace 4 |No
47080 ABSORBER FRT -
52116- 6505518 |BUMPER SUPPORT 1|76.40 25 00 57.30 Replace |Replace Mo
47040 F/LH ne =~
52115- 6505515 BUMPER SUPPORT 1|76.40 25.00 57.30 Replace Replace Mo
47040 FIRH o
52128- COVER, FR BUMPER 1]18.50 2500 [13.87 Replace Re,pbaﬂf No
47903 HOLE LH X
52127- COVER, FR BUMPER 1{18.50 25 00 13.87 Replace  |Replercs Mo
47903 HOLE RH L
53102- 5505541 BUMPER GRILLE 1131110 25.00 233.32 Replace |Replace No
47020 SUB-ASSY, LOWER Ry
B1220- 6505438 |FOG LAMP LH 1|280.10 10.00 |252.09 Replace  [Replacary |No
12230 . !
81210- 6505438 |FOG LAMP RH 1(295.20 10.00 265,68 Replace |R eq [No
12230 i
76851- 65056186 BUMPER LIP FRT 11139.60 25.00 104.70 Replace Reptca™®  [No
47020 .
52618- 6505540 |BUMPER FRT 1|127.70 2500 |95.77 Replace |Replac® ¢ |No
47050 ABSORBER LOWER -
53113 - GRILLE RADIATOR 1194 .60 25.00 70.95 Replace Replace Mo
47040 LOWER NO.2 Nt -~
51410- UNDER COVER 1|448.230 25.00 336.22 Replace |Replate Mo
12105 CENTER .
52114- BRACKET, FR 11110.40 25.00 82 80 Replace Replace No
47140 BUMPER AL~
REAR NUMBER PLATE 1|30.00 0.00 30.00 Replace Repwﬁ —No
NUMBER PLATE 1112.00 0.00 12.00 Replace Replace No
FRAME
T5310- 6505638 EMBLEM FRONT 1|86.50 2500 64.87 Replace Replace i a] |
47010 M =
53111- B505573 |GRILLE, RADIATOR 1{310.60 25.00 292 .95 Replace |Replace No
47040 4
53201- SUPPORT SUB-ASSY | 1]1.46040 [2500 |1,09530 |Replace |[RgetaGe 7 [No
47802 :
81170- 6505436 |HEAD LAMP LH 1|045.20 10.00 B50.68 Replace  |Replac® 7| No
47500 .
81130- B505437 |HEAD LAMP RH 11945.20 10.00 B50.68 Replace |Reph®e 7 [No
47500 -
38010- RADIATOR ASSY, 1|679.60 25.00 500.70 Replace R}uaacﬁ*? Mo
47031 UPPER .
BBAB0- AJC CONDEMNSER 11118190 |25.00 B86.42 Replace R/E;:ulrﬂ'ce"? No
47150 .
16400- 6505302 |RADIATOR ASSY 1]1,406.80 [25.00 112267 |Replace Rﬁpzace? No
37230 :
16712- FAN SHROUD TOP 1]99.60 25.00 |74.70 Replace  |Replate 7 |No
37030 )
16711- FAN SHROUD 1|244.50 25.00 183.37 Replace |Replate 7 |No
37040 L

Page: 4




Fart Hortion Stock No Hart Name Uty | List Price | Liscount | Final Price ARC sunveyor Fhotos
Murmber (%) {96} (5 Recommen| Approved | Altached
d
16361- FAM BLADE 1]158.60 25.00 118.85 Replace Rgplﬂfﬁ b Mo
37070 P
16361- FAN BLADE NO 2 1{204.20 25.00 153.15 Replace E?_EBC& <7 [No
28360 .
16363- FAN MOTOR NO 1 11538.30 25.00 403.72 Replace Replace Mo
37010 . ;
16363- FAN MOTOR NO 2 1|538.30 25.00 403.72 Replace Replpcs Mo
37020 : ‘;{1
53301- B505555 HOOD PANEL 1|748.10 25.00 561.07 Replace Re Mo
47060 7.3
53420- HOOD HINGE LH 1|55.90 2500 [41.92 Replace |Rgptace . %'Nn
47070 s
53410- HOOD HINGE RH 1(55.90 25.00 41.92 Replace Repl Mo
47070 /E‘,‘;(
B2113- WIRE, ENGINE 1|242.00 10.00 |217.80 Replace  |Replace . [No
47180 ROOM, NO.3 X
TOTAL MATERIALS 10,609.53{10,609.46
TOTAL MATERIALS(Discounted) 8,661.81|10,B27.26
Added Spare Parts / Material Usage After Surveyor Signed off
Part Fartion Part Mame Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber () (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS

TAX/04/18/2104 Page: 5




arjiii‘ i i &0 \Woodlands industrial Park E4, Singapore 757705
' ' FAX Number 63685592
% I / Wl
N R
I
? F&" [{/,I -’Ej( "I—"'L'-J'-E,. . fccident Reporting Mumber . GEBG2ET2

Estimator Telephone MWumber  BRGE2623

SMRT Accident Vehicle Repa}r Estimates —— / I 51

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No . SHB1398M

Ref, No © TAX/04/18/2104 (t,“ \

Reg. Date - 28/06/2016 :
Yehicle Type u& '. TAXI ,-L%? ( "] N . L

Make TDYGTH PRIUS
:P'-". ?

Model . . PR[US E | '_-,- ¥ | éj
Mame of Driver 'l- . GULAM HUSSAIN GULAM ¢ M b

YUSUF
Type of Accident : HEAD-OMN e R T
Date / Time of Accident : 20/04/2018 05:55:00 PM . 12 M
Accident Reported Date / Time :  21/04/2018 12:00:00 AM S :
Surveyor is Required? . Yes a e w

\ .

Survey by : [ﬁ_;\fg_w
Vehicle is Towed Back? s Y8
Towed Back Date/Time © o 20/04/2018

Replacement Vehicle issued? : Mo
Accident Repair Job Card Ne - 000024095668
Special Instruction to ARC,if any

TOWED $60/5LGa436 N (- F”'
Resurvey Before paint, FOR CHECK ITEM and REPLACE ITEM F' LEASE CALL S
0068, email: rasul@lkkauto.com

Prepared Date - 21/042018 10:51:04 AM

RASUL / HP ; 8041

”2;2/ I O S7 I,-"’ Recording Camera 1&__: l | }

Radio Antennz [ﬁ -j
4

1% witness J;IL_ Date 1} ‘-l: it

oo
e oryitness __ __ Dale
T 7 4‘ s e
R 2E-4~1 ¢ b6 pe

EG gw 1 L:rf'E v ‘{,’,/}l
w1 ffﬁé/@ﬂ E}-«ﬂz& E@%D*Pﬁuﬁ)i

L R emetin ?wﬂu-f
gﬂﬁ(}/ l_uﬁfjl

(rovpaLl, __ 7/7 LPJM?J
S

= Page: 1
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[ Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  JTDKN36U105768305 Iileage : 0
Work Shop : Repair Completed Date / Time :
summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,014.00 550.00
Total Spray Painting Charges ;93600 500.00
Total Material Charges . 8,860.87 6.621.32
Other Charges : 860.00 220.00
TOTAL . usr b, W8 7,891.32
Lum Sum Total : 0.00 0.00
Mo, of Repair Days : 7.00 6.00
Prepared { Adjusted By : RASUL
Are ! Surveyor Sing Off Date © 23/04/2018 08:58:14 AM 23/04/2018 03:52:55 PM

[ KA

Frepared | Adjusted Date
Remarks

Prepared Date @ 23/04/2018 08:58:14 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Reapair

| pa-00 £
QuotationNo : ‘QN I% 3 = Invoice Na
Quotation Date ?”.I < Invoice Date
Invoice Amount Prepared Date :

TAX/04/18/2104 Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Cluotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 1,014.00 550.00
Total Labour 1,014.00 550.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Guotation from ARC Adjusted by Survevor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200.00
TO RESPRAY FRONT SUPPORT PAMNEL 180.00 100.00
TO REPSRAY FRONT HOOD 378.00 200.00
Total Spray Painting & Panel Beating 936.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quoctaticn from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO APPLY RUST-PROCFING ON AFFECTED AREA|100.C0 0.00
TO TOP UP AIC GAS 120.00 80.00
TO CONDUCT RADIATOR PRESSURE CHECK 100.00 0.00
TO REMOVE & REFIX FAN ENGINE & RADIATOR [150.00 100.00
ASSY & INNER COOLER & AIR CON CONDENSER

TO REMOVE AND REFIT WIRE HARDESS 150.00 0.00
TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 60.00 0.00
Total Other Costs 860.00 220.00

TAX/04/18/2104

Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Stock Mo Part Name Qty | List Price | Discount Final Price ARC Surveyor Photos
Mumber (%) (%) (%) Recommen| Approved | Aftached
d
52118- gE06517  |BUMPER FRT 11482.00 26.00 361.50 Replace  |Replace Mo /
47930
52021- B505639  |BUMPER 1]498.40 2600 |373.80 Replace |Replace  [No /
47023 REINFORCEMENT W
FET -
57014- ARM SUB-ASSY, FR 1|250.40 25.00 [187.80 Replace  |Replace<s (No e
47030 BUMPER LH
57013 ARM SUB-ASSY, FR 11250.40 2500 |187.80 Replace  |Replace S [No
47030 BUMPER RH Rt
52611- £505518  |BUMPER ENERGY 1|78.80 2500 |[58.10 Replace |Replace < [No g
47080 ABSCRBER FRT c&—f
52116~ 5505518  |BUMPER SUPPORT 1|76.40 25.00 57.30 Replace |Replace No /
47040 FILH
52115 6505515 |BUMPER SUPPORT 1|76.40 25.00 57.30 Replace |Replace No /
47040 FIRH -
52128- COVER, FR BUMFPER 0|18.50 25.00 0.00 Replace Mot given Ma
47903 HOLE LH ewd X
52127- COVER, FR BUMPER 0[18.50 2500 |0.00 Replace |Notgiven [No
47903 HOLE RH W@ X
53102- 6505541 |BUMPER GRILLE 1]311.10 2500 |233.32 Replace |Replace = [No
47020 SUB-ASSY, LOWER : /
81220- §505436  |FOG LAMP LH 1|280.10 10.00 |252.09 Replace  |Check No
12230 . A
B1210- 6505439  |FOG LAMP RH 1|205.20 10.00 |265.68 Replace |Check Mo
12230 Sudo KJ
76851- 6505616 |BUMPER LIP FRT 1|139.60 2500 |10470 Replace |Check ¢ gNo
47020 L
52618- 6505540 |BUMPER FRT 1|127.70 2500 (9578 Replace |Replace s
47050 ABSORBER LOWER (C.1% S |tk
53113 - GRILLE RADIATOR 1]94.60 2500 |[70.95 Replace |Replac No
47040 LOWER NO.2 e /
51410- UNDER COVER 1]448.30 2500 |336.23 Replace  |Check 1)
12108 CENTER = X
52114- BRACKET, FR 1]110.40 25.00 B2.80 Replace  |Replace Mo :
47140 BUMPER g
REAR NUMBER PLATE 1{30.00 000 3000 Repiace  |Replace fit{No
NUMBER PLATE 1]12.00 0.00 12.00 Replace |Replace  [No /
FRAME
75310- 6505638 |EMBLEM FRONT 1|86.50 26500 |B4.87 Replace  |Replace, . |No
47010 At~
53111- G505573  |GRILLE, RADIATOR 1]z10.60 2500 |23295 Replace |Repla No
47040 el
53201- SUPPORT SUB-ASSY T[146020 |2500 |1.09530 [Replace |Replace __|No /
47902 -
81170- §505435 |HEAD LAMP LH 1]945.20 10,00 |B5088 Replace |Replace - [No
47500
81130- B505437  |HEAD LAMP RH 1|945.20 10.00 |B50.68 Replace  |Check No «
47500 svd_ Y/
Go010- RADIATOR ASSY, 1|679.60 2500 (509.70 Replace |Replace - _[No /
47031 UPPER .
BRAE0- AJC CONDENSER 1118190 |25.00 |886.43 Replace  |Replace o /
47150 12f W3
16400- B505302  |RADIATOR ASSY 11149690 |2500 |1.12288 |Replace |Replace < [NO /
37230 :
16712- FAN SHROUD TOP 1|99.60 2500 |14.70 Replace |Check ‘Eu o
47030
16711- FAN SHROUD 1]244.50 2500 [183.38 Replace  |Check p,iﬂg o
37040 Vol
\1, bug-20



Part Portion | Stock No FPart Name Qty | List Price | Discount Final Price ARC Surveyar
Mumber (%) (%) (% Becommen| Approved | Attached
i d
16361 FAN BLADE 11158.60 25.00 118.96 Replace |Check Mo X
37010 get
16381- FAN BLADE NO 2 1|204.20 25.00 153.15 Replaca  |Check No
28360 g X
16383- FAN MOTOR NC 1 0[538.30 25.00 0.00 Replace MNotgiven |MNo
37010 oY X
16363- FAN MOTOR NO 2 0|538.30 2500 |0.00 Replace  |Mot give%u Mo
a70o20 b X-
53301- 6505556 |HOOD PAMEL 1|748.10 100.00 |0.00 Replace |Repair No
47060 (&
53420~ HOOD HINGE LH 0|55.80 25.00 0.00 Replace Mot given . [No
47070 L }{
53410- HOOD HINGE RH 0|55.90 25.00 |0.00 Replace  |Notgiven _INo
47070 s
82113 WIRE, ENGINE 242,00 10.00 0.00 Replaces Mat given Mo
47180 RCOM, NO.3 L bt
COMMO COOLANT 4112.32 0.00 4928 Replace Replace Mo
N uq.0% .
TOTAL MATERIALS 8,960.89|6,621.33
TOTAL MATERIALS(Discounted) 2580.58 8,960.87|6,621.32
Added Spare Parts / Material Usage After Survayor Signed off
Part Partion Part Name Qty | List Price |Discount | Final Price | ARC Check| Surveyor LT
Mumber (%) (%) i$) Check | Check
COMMO |COOLANT 4j12.32 0.00 49.28 Replace Replace Mo
M
TOTAL SUPPLEMENTARY MATERIALS 49.28 J
3
621.32
| E Z
@
- 72 ¢
"‘1{! / e
/ ALt ij“’?l
iy \"? L
kY |
L | :
f'-IF. i
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National Assessment Centre Services
514 Uibi Awve 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL: 5841 D055 FAX: G841 6315
Reg. No: 52083356E GST Reg. Mo. 20-0406811-H

Ihatcham escrioe
NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC 18007512/R1vbn2
73 BRAS BASAH ROAD Nlmwnmlm
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: 14-05-2018
189556
Code:  |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 343G Veh. Inspected SHE 1385M
Policy No. 5084763561-01 Coverage ($) 0.00
Claim Mo. MT/0881252-002 Excess (3) 0.00
Assign From Assign Date 23/04/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDKN3EU105768305 Colour MAROON
Odometer 221056 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 5 mm
L/H Front Tyre [195/85R15 FALKEN 5 mm
R/H Rear Tyre |195/65 R15 FALKEN 5 mm
L/H Rear Tyre |195/65R15 FALKEN 5 mm
4. Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE FRONT PORTION,

DAMAGES SEE DETAILS,
5. General Information
Accident Date  20/04/2018 |inspection Date 23/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
&0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE" BASIS.
B)iN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
[ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




National Assessment Centre Services
51 Ui Ave 1 #01-25 Paya Unl industrial Park, Singapare 408933
TEL: 6841 0055 FAX: BB41 6313

Reg. No: 52083356E GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1399M

Page No.:1 of 2

Qty Description of Parts GCondition \E:'rjkm%} Our A;j}mtad
REPLACEMENT OF PARTS

1|BUMPER FRT (DISC 25%) DEFORMED 482.00 361.50
1|BUMPER REINFORCEMENT FRT (DISC 25%) BENT 498.40 373.80
1|ARM SUB-ASSY FR BUMPER LH (DISC 25%) BENT 250.40 1B7.8B0
1|ARM SUB-ASSY FR BUMPER RH (DISC 25%) BENT 260.40 187 80
| BUMPER ENERGY ABSORBER FRT (DISC 25%) GRACKED 78,80 59.10
1|BUMPER SUPPORT FILH (DISC 25%) WECESSARY 76.40 &7.30
1| BUMPER SUPPORT F/RH (DISC 25%) NECESSARY 76.40 5730
1| BUMPER GRILLE SUB-ASSY,LOWER (DISC 25%) CRACKED 31110 23332
1|BUMPER FRT ABSORBER LOWER (DISC 25%) CRACKED 127.70 95.77
1|GRILLE RADIATOR LOWER NO 2 (DISC 258%) CRACKED g4 80 T0.95
1|BRACKET FR BUMPER (DISC 25%) WECESSARY 110.40 82 80
1|EMBLEM FRONT (INSC 25%) NECESSARY 86.50 B4 B7
1|GRILLE.RADIATOR (ST 25%) DEFORMED 31060 23285
1|1SUPPORT SUB-ASSY (DISC 25%) BENT 1,460 40 1,085.30
1|RADIATOR ASSY UPPER (DISC 25%) BENT 679.60 508.70
1|A/C CONDENSER (DISC 25%) BENT 1,181.50 886.42
1|RADIATOR ASSY {DISC 25%) BENT 1,498.90 1,122.68
1|HEAD LAMP LH (DISC 10%) GRACKED 94520 850,68
1|NUMBER PLATE (SN) BENT 30.00 30.00
1|NUMBER PLATE FRAME (SN} CRACKED 12.00 12.00
4|SO0LANT @512.32 (SN) MECESSARY 49 28 4928
1|COVER.FR BEUMPER HOLE LH SERVICEABLE 18 50
1|COVER.FR BUMPER HOLE RH SERVICEABLE 18.50 -
1|FOG LAMP LH SERVICEABLE 280.10 -
1|FoG LAMP RH SERVICEABLE 295 20 .
1|BUMPER LIP FRT SERVICEABLE 139.60 !
1|UNDER COVER CENTER SERVICEABLE 448,30 -
1|HEAD LAMP RH SERVICEABLE 94520 -
1|FAN SHROUD TOP SERVICEABLE 99,60 -
1|FAN SHROUD SERVICEABLE 244 50 -

Report Ref No. NS/INC18007512/R1vbn2




National Assessment Centre Services

51 Ubi Awe 1 #01-25 Paya Ubl Industrial Park, Singapore 406833
TEL: BB41 D055 FAX: GB41 6315
Reqg. No: £2083356E GST Reg. No. 20-0405911-H Page No 4 ai 2
Qty Description of Parts Condition ::?::::FB{;] o A;}]u gied
1|FAN BLADE SERVICEABLE 158.80 -
1|FAN BLADE NO 2 SERVICEABLE 204 20 -
1|FAN MOTOR NO 1 SERVICEABLE 538,30
11FAN MOTOR NO 2 SERVICEABLE 538.30 -
1|HOOD HINGE LH SERVICEABLE 5590 =
1|HOOD HINGE RH SERVICEABLE 5580 -
1|WIRE ENGINE ROOM NO 3 SERVICEABLE 242.00
1|HOOD PANEL TO REFAIR 748 10 -
13,639.78 662132
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 1,614.00 770.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 1,036.00 500.00
AND LABOUR
TO REPLACE SUNDRY PARTS WOT NECESSARY 100.00 -
TO WASH AND WACUUM. NOT NECESSARY 60.00 -
2,810.00 1,270.00
GRAND TOTAL 16,449.78 7.891.32
RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 7,891.32

U

Report Ref No. NS/INC1B8007512/R 1vbn2

MOHAMMED RASUL BIN MOHD Y¥UNUS

Automotive Assessor

DISCLAMER OF LIABILITY TO THIR

mjnmmmmmm

K.K.LAU CPT|RET)

ElEnngnm'r,B.Buu,HBA,PEng.PE.
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appralser

O PARTIES:- This Report is made sclaly for thv wse and benefit of the Cliant namad on the Tront page of this Report.

Any third party acling or realying oninle



