) SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 12016 MITSUBISHI CANTER FEB71ER4SDEC
(CBU) (YP6077))

Date of Loss 16 April 2018

Time of Loss 4.00

Loss Description YP6077) (INSD) C/W GBG1947B

Comment

Workshop Details

Total Rebate Amount 43840

Nett Loss Amount $46,160.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work | 402

completion *

Maximum value is 365
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() SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# YP&6077) Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 06/04/2017 A
Mileage 77448 Age of Vehicle 1
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
FNOL POST SURVEY
CATEGORY
Manufacturing INFORMATION INFORMATION
2016 2016
Year
Diiver N ABDUL |
river Name
7 ZAINUDIN BIN
|
Make MITSUBISHI MITSUBISHI
Date of Birth ‘ dd/mm/yyyy @
CANTER —
Model FEB71ER4SDEC CANTER FEB71ER4¢ |
(CBU) Age 0

httne lhin emartrlaime ava ram ealrlaimonartal/htmillindav_viandar_eanira_raniiacte htmlftlcansira.raniiocte/accacemant/?caniiraRaniiacthliimhar=41202&tah=narteandlahnir 1/3



CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

FEB71EA20393

4P10C49317

ASSESSMENT
INFORMATION

FEB71EA20393

4P10C49317

2998

CATEGORY

QOccupation

Education
Qualification

Driving
Experience

Driver License #

License Type

License Issue
Date

License
Expiration Date

Address

Address type

FNOL
INFORMATION

Unknown

Other

Singapore

Personal
Correspondence

POST SURVEY
INFORMATION

| dd/mm/yyyy

i

dd/mm/yyyy @

httng*/lvn smartrlaime ava rom salclaim-nartal/htmllindex-vendor-service-reniiests htmlt/sarvica-rani iacte/assassment/?eerviceReniiestNiimher=41292&tah=nartsandlahniir
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FNOL POST SURVEY

LS INFORMATION INFORMATION

Gender Unknown v
Marital status Unknown v
Identification # 516228538
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5/10/2018 Claim Portal

english (5G) = LKK AUTO CONSULTANTS PTE LTD (OD) «

@ SERVICE REQUESTS MESSAGES CLAIMS

© Please enter the required fields in General & Workshop Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
‘ S . — .
Inspection Date * | 24/04/2018 ﬂ! General condition | Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 ! Footbrake (Serviceable) Yes No
Voluntary Excess 0 1
R Handbrake (Serviceable) Yes No
Compulsory Excess 800 '
Engine Modification Yes No
Young/Inexperienced/U 0
nnamed Driver Excess o )
Other Exenss Pre-accident condition 7 G_oo_d - - _'_ J

_—

Tyre Condition

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour
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5/10/2018 Claim Portal

Age of Tyres Spare wheel

Front Tyre Size w 215/75R17_.5 Rear Tyre Size 215/75R17.5(D)

Front left side ‘L _WESTLA_KI_Eémm 7 | Bl Rear left side _ WI_ES_T L_AKE?/bmm 7 _
Front right side [

WESTLAKE6mm Rear right side WESTLAKE&/6mm

1
L

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour 2/2




) SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio | 20

Cash Loss Yes
Part Supplied by AXA Yes

Salvage%

Settlement%

Paint Material Ratio

No

100

80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour
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# SERVICE REQUESTS MESSAGES CLAIMS

© Please enter the required fields in General & Workshop Details

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parte & Labal Miscellaneous Summary

Parts

SR QUAN PART REPAIR/REPLACE
NO TImY NUMBER (PARTS)

BUMPER
] ’ 1 1 ASSY, Bent
FRONT

COVER, FR
- BMPR
o ’
rd 2 1 CORNER, Serviceable

RH

COVER, FR
BMPR
1)
’ 3 1 CORNER, Serviceable

LH

STAY, FR
2 rs 4 1 BUMPER, Bent
LH

STAY, FR
@ 7 5 1 BUMPER, Bent
RH

GRILLE,
o] 5
' 6 1 RADIATOR Cracked

BRKT, FR
GRILLE

PRICE

697.32

140.21

140.21

789.86

18.72

DisC

SALV

PRICE(NET)

697.32

140.21

140.21

789.86

18.72

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour

{PARTS)

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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o

SR
NO

10

11

12

13

14

15

16

17

18

19

MATERIAL

PART NAME

PANEL,
FRONT

HEADLAMP
L

HEADLAMP

SIGNAL
LAMP ASSY
-LH

SIGNAL
LAMP ASSY
-RH

GARNISH,
HEADLAMP
RH

HORN /
R70 12V
HIGH

TONE73

COVER,
HORN

C/MBR
ASSY, FR.
FLOOR

BRKT, CAB
HINGE

BRKT, CAB
HINGE

BUSH

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Cracked

Cracked

Serviceable

Cracked

Cracked

Bent

Bent

Deformed

PRICE

801.85

346.09

346,09

183.86

158.97

69.58

23.6

340.18

659.54

58827

1315

DEPR./
BTTR%

DISC

PART
PRICE(NET)

80185

34609

346.09

183.86

158.97

69.58

236

340.18

659.54

588.27

13.15

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Reviewing

N

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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[©)

Labour

NO

20

21

23

24

25

26

27

28

MATERIAL SIDE

Deny " Submit All I

| Add " Approve “
EDIT

SR NO

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE
NUMBER (PARTS)

PART NAME

RUBBER
ASSY,
FRCAB
MTG

BAR,
TORSION

HEATER
UNIT

BOX, AIR
INTAKE

HOSE,
HEATER
WATER

HOSE,
HEATER
WATER

PIPE ASSY,
HEATER
WATER

HOSE,
SUCTION

CLAMP,
PIPE

PART NAME LABOUR R&R

TO REMOVE AND REFIX

DAMAGED PARTS, CUT,

WELD, PANEL BEAT, 2400
STRAIGHTEN & REALIGN,

ETC

CONDITION

Deformed

Serviceable

Serviceable

Bent

Cracked

LIsT
PRICE

15892

42878

16.56

14.99

326.77

794

DEPR/

DIsC

SALV PART
AGE% PRICE(NET)
15892
428.78
0 0
0 0
16.56
14.99
52.68
32677
7.94
ACTION (LABOUR)
Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

COMMENT

REMOVE
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EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE .

TO CHECK AND RECTIFY
WIRING FAULTS, TO
&£ 2 CARRVGUT 150 0 0 Reviewing i §

DIAGNOSTICS CHECK

TO PUTTY, CLEAN, SPRAY

) G R_E - o
of ’ PAINT & POLISH, ETC A25s a viewing i

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . html#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour 4/4



5/10/2019 Claim Portal
English (SG) = LKK AUTC CONSULTANTS PTE LTD (OD) =

@ SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Add Approve Deny Submit All
SR
EDIT NO NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF

o 7 1 REPAIR : 8 Reviewing i
DAYS
FRONT

2] Vs 2 LICENSE Reviewing 20 BENT ﬂ
PLATE

U4 3 SUNDRIES Reviewing 30 NECESSARY m

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour mnm




“® SERVICE REQUESTS

MESSAGES

@ Please enter the required fields in General & Workshop Details

<« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

Excess

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=41292&tab=partsandlabour

$9,349.14

ESTIMATE

$6,324.14

$3,775.00

$50.00

-$800.00

Claim Amount

REVISED AMOUNT

$6,324.14

$3,775.00

$50.00

-$800.00

$9,349.14

Submit for Review




