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MBLA0S 1544 | Bomea Motors (3) Pie Lid - Wb
ENTRY DATE & TIME JRM42018 15:40
SUEKMITTED BY: Sili Nabilah Rahim

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pinase report coracily the datails of the accident to speed up the claims process.
2 “This Form must be complated Dy the Poficyholder andior the Authorised Driver.

3. [nformation provided must be as truthiul an

rapudiate policy ability.

d accurale as possibbe. Any wilul isrepresen

4 The issue and acceptance of this Form by insurance companies is rat an admission of policy Bability on the p

- falsa ra ing may ba referrad to the
6. This repart will be forwarded by the insurers o
archiving and that copees of this report will, for a fae,
7. By the ledgament of this report 1 the Insurers, you

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fieet Policy

Palicy Number

Cover Note Number
Driver

Marme of Driver

NRIC Mo

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

being used at

Police for investigation.
f ihe GlA Records Manage

18/04/2018 16:49
17/04/2018 18:00

BLK 307C ANCHORVALE RD LOADING/UNLOADIN

SINGAPORE

SLWA1TSTE

KWEK TUAN ZE
S84072101
KTUANZE@GMAIL.COM
(LOCAL) +65-91713885
OFFICE-91713885

TOYOTA
WISH-1.8 (A)

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA315040

CHEW YIN 8Y
SB88191558

07/06/1988

INDOOR

14/03/2012

6 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-91392286

RGB1NELAR&E4SB@GMAIL.CGM

art of the iNSUrARCE COMPAnEs

mient Centre sstablished by the General Insurance Associati
ba made available upon application by interested parties
hersby consent b the archiving of this report at the cantra

tatian ar witholding of matarial facts may allow insurance companies o

on of Singapore (GUA) Tor

and to copies of the report baing made availabke

Page 1of 12



Address BLK 471B FERMVALE ST #16-1 11

Postcode 79241
Was driver an employea of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Wehicle -

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weaather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

MWumber of Passangers {Including Driver) i

Passanger 1 NAME: . KWEK YING EN FAITH

GENDER: : FEMALE

Details of Police Action
\Was the accident reported to the polica? NO
If Yes, Please state which Police Station
\Was notice of intended Prosecution given? NO
If Yas.against whom?
Circumstances of Accident
PLEASE REFER AS ATTACHED
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: WITH SAM AT UBI
Was there any audio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1
\ehicle Registration Number GZa504.

wehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver YEAP KOOI WANG

NRIC/Passport Number GT7a6ad441R

Contact Number 91695618

Address

Postcode

Insurance Company Mame CHINA TAIFING INSURANCE (SINGAPORE) PTE. LTD.

Mature Of Damage

Page 2 of 12



SKETCH PLAN

IMPORTANT NOTICE

1. Flease report gorrectly the detalls of the accident

E.T'thormmlba plate Polloyhold the Author):

3. information provided must be as mﬁmwmm Any

allow Insurance companies to

4. The lssue and acceptance of this Form by Insurance companies is ot an admission of policy llability o0 the part of the insurance

companias.

8. ing may be ad to the Police 1t IVE

&, Tha report w il be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association

of Singapare (GIA) for archiving and that copies of this report w lll for a fee be rade available upon application by interested parties.

7. By the lodgemant of this report to the inaurars, you hereby caneent to the archiving of this report at tha centra and to copies of the

report being rmade available aforesald.

8. Consent under the Personal Cata Protection Act (PDPA)

| understand, acknow ledge, agres and consent that |

{a) My insurer , my workshop and the General insurance Association of Singapore {(“GIA") may/are permitted to coliect, use, disclose

and/or process my personal data/parsonal information set out in this [form] and any other personal infarmation provided by me or

possessed by my insurar {collectively the “Pers onal Information") and disclose and transfer such Personal Infarmation to all Insurer(s)

who have insured vehicle(s) involved in this accident (all insurer(s) w ho have inaured vahiclals) invalved in this accident shall be

collectively referrad to as the “Insurers”), the insurers' law yersflaw firms, tha Monatary Autharity of Singapore and any relevant

government agency/authority {such as the police), for the purpose(s) of :

() processing, handling and/or dealing W th my claims including the satilement of tha claims and any necessary investigations relating 1o

the claims;

{ij) investigating the accident andfor my claims;

{iif) carrying out andior daaling w ith rmy instructions or responding to any anquiries by me;

{w) administering my claims (including the maiing of correspondence, statements, invoices, reports or nofices to mé, w hich could involve

disclosure of certain personal data about me 1o bring about dalivery of the same as well as on the external cover of envelopes/mall

packages); and/or

{v) complying with applicable law in administering, processing, handing andlor dealing W ith my claime.

(collectively the "Purpos es")

(b) all Ingurer(s) W ho have insured vehicle(s) involved In this accldent and the Insurers’ law yersilaw firms, may/are permitted to collect,

use, disclose andfor process my Parsonal information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers andior GIA 1o their third party service providers or agents

{including their law yersilaw firms), which may b sited clitside of Singapore, for one of more of the above PUrposes.
I
\'\

to speed up the claims process.
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Describe Clrcumstances of the Accident
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Ve declare the foregoing particulars are frue in every respact.
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" www.loyolasingapore.com.sg
Co Reg No : 1967000862 Toyota Bodycars Centre

; 19670 : 11 Ub1 Moad 4
GST Reg No: MR-8500000-9 mTE  Singapors 409611
Join Toyota ME @ hitp:/toyotame.borneomotors.com.sg & earn points to redeem for aftractive lems! 1) po,.; 6631 1188

51000003 fICCI1
China Taiping Insurance () Pte Ltd Mr Kwek Tuan Ze (Guo Tuanie)
3 Anson Road . et M 471B Fernvale Street
#16-00 Springleaf Tower 0 #1l6-111
Singapore 079909 Singapore 792471
Attn: Motor Claims Dept T z ile: 91713885
15/04/2018
Year Wk Vi Aen Digh b Reg M Kilomaters
17 HPXNP 56 ZGE20R 31/01/2018 SLW1757E 881 16356 "TDS/SLW1757E/17041:
Chassis M Enging Mo TWE M Ter Enginea
JTDGGZOW00J008751 2ZROA52402 60 Sam San Joi 18/04/2018 14.45 --/--/---— 0,00
L& aby'Parts ]
1 Z BP-SUNDRY SUNDRIES TP-DIRECT SETTLEMENT P 30,00
TP-GZ95044 ACC DATE:17/04/2018 =
DRIVE IN:18/04/2018
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED ON: " -~
2 5 BP-SUBLET CHECK LIGHTING & WIRING SYSTEM v 1165.26
3 8 |BP-SUBLET REPLACE & INSTALL FUSE BOX ASSY TO ASSIS w 339.00
T REFPAIR
4 5 |BP-SUBLET REMOVE & INSTALL SIDE SKIRT TO ASSIST RE X B4.75
FAIR 2
5 B BP-MECH RESET ECU AND REPROGRAMME al 402.00
& S5 BP-SUBLET REPLACE FRT LH FENDER, FRT LH APRON PANEL Ao R 4068, 00
 ETCSTRAIGHTEN & ALIGN LH FRT ACCIDENT AFFECTED AR S
EAS
7 & BP-SUBLET RESPRAY JOB CN LH FRT ACCIDENT AFFECTED A2 333600
AREAS ‘ __!, g4
B8 1 T53812-68080 FENDER SUB-ASSY,LH o717 1.00 855.90 /¥ 955.90
9 2 T53876-68020 L/FRT FENDER LINER, X et 1.00 167.10 « 167.10
10 3 | T5382B-68020 PROTECTOR, FR FENDER Al 1.00 B6.20 : v B6.20
Bomeo Motars & [he only authossed workshop to ma o Toyola. Service your Toyola eveny
B rmonths or 10,000 km (whichevar comeas first) to enjoy warranty benefits. Conditons apply
Bordes Mofors _ Aty : ange Summary
/
_ v
il
TEAR ALORG PERTCRATELD LINE 3539549
TO-SECURITY GUARD 3639849
DATE 19/04/2018
L EASE-ALLOW THE UNMDOERMENTI TIME 10: 26

VEHICLE TO LEAVE THE COMPANY PREMISE

/EHICLE NO SIW1757E

. Borneo Motors

CUSTOMER FOH BORNEQ MOTORS (SINGAPORE) PTE LTD by



@ TOYOTA

www.lmlﬂ singapore.com.sg
Toyot

g Centre
Co Reg No : 1967000862 e ‘I.'I

GST Reg No : MR-8500000-9 ESTIMATE ;i“‘;:*:omu 8 L

Jain r-.-?.-gm ME .- |'|r1|:.'-.'T.'\l:,u_'|t..1rr|-_l borneomoiorns.com.sg & |am points redeam {or atiractive ilems! Tel no.: 6631 1188

51000003 /ICCI1 .
China Taiping Insucance (35} Fte Ltd Mr Kwek Tuan Ze (Guo TuanZe)

3 Anson Road locumant ND 471B Fernvale Street
#16-00 Springleaf Tower 0 #16-111
Singapore 079909 Singapore 792471

Attn: Motor Claims Dept
Mobile: 91713885

19/04/2018

e (RETE Maddel Viah Fag No Kilometers ! M

17 HPXNP 56 ZGEZ0R 31/01/2018 SLW1757E 881 16356 JDS/SLW1T757E/1704 11

Chassis No Engina Mo TWE Mo BITIS Sarvice Enginssr

JTDGGZ0W00JO08TS1 ZZROAS5240% &0 Sam San Joi 18/04/2018 14.45 --/--/---- 0,00

ot mt/Parte Descripiio Cins Init Pri

| T53867-68021 §EAL, FH FENDER TO ~*™~ 1.00 33.00 P 33.00
T90467-07201 CLIPS A ) 10.00 2,50 s 29.00
T53702-68020 APRON SUB-ASSY, FR ~ |}~ 1.00 501.70 i 501.70
TB1185-68100 UNIT, HEADLAMP LH /* - 1.00 1222.20 ~ 1222.20
T82662-68070 COVER, RELAY BLOCK, i _ 1.00 78,60 4 78.60

[ 13
12
13
14
15
16
17

TB2741-12110 ENGINE BLOCK ROOM, 1.00 175.40 4 175.40
TB2663-12100 COVER, RELAY BLOCK, 1.00 87.40

O W~ o

87.40

-

Bomao Moo is the only authonsed workshop 1o masntasn your Toyota. Servioe your Toyola very
[ ﬁu-urqllt!'.s- or 10,000 km (whichever cornes first) to enjoy wamanty benefits. Conditions apply

For & an jatial
Borneo| s - =

h?tgl. Pleasa ac| i mipl al v I Par 3,336-50 GST 7.00% 815.81

| abat 432.00
7,943.01 : b
! inneatan i 0.00

A 0.00
Amount Dus 12, 531.32

Vo UL TACGE S Ui 1 11; ?11- 51

e s e 3639850
TO SEGURITY GLIARD 2639850
OATE 1%/04/2018
PLEASE ALLOW THE UNDERMENTIONED TIME 10:26

VEHICLE TO LEAVE THE COMPANY PREMISES

EHICLE MO SLW1757E

T . Borneo Motors

CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD Incheope



» TOYOTA

Reg No : 1967000862
TReg Ng': MR-8500000-9

1Toydta ME @ http:(loyotame. bomeomolors. com.sg & garn points 1o redesm lor atractive ftams!

TAX INVOICE

Borneo Motors (Singapore) Pte Ltd

Online Service Booking -

www. loyotasingapore.com.sg
Toyota Bodycare Centre
17 Ubl Road 4
Zingapord 409811

Tel no.: B631 11688
Account Mo
Aeccount Detail Customer Detail
51000003 rICCT1
Ehing I - Lt Mr Kwek Tuan Ze (Guo Tuanie)
China Taipang Insutance (5] Pre Ltd
3 Asacn Road \ Document Mo 171B Fernvale Street
#16-00 Springleaf Tewsr 409006793 #16-111
Singapore 0798908 Singapore 792471
Attn: Moter Claims Dept Document Data : e
Mobile: 91713885
20/06/2018
ar Make Model Reg Date Wah Reg Mo Kilometars WIP No Order No/Remarks
7 HEXNP =56 2GEJOR 31/01/2018 SLW1757E 2195 16356 ADS/SIW1ITISTE/LTD4T:
assis No Engine Mo TWC Mo Terms Service Engineer Vehicle In Collectad On
DHFEZOWDDJI00ETE] ZZRDASZ409 all Sam San Jol 18/04/2018 14.42 07/06/Z018B B.34
Cd Job/Pars Dascriplion Oty Unit Price | Disc % Amount
R 2 BP=-SUNDRY SUNDRIES TE-DIRECT -BETTLEMENT 3000
TE=-GZ95044d ACC DATE:17/04/72018
DRIVE IN:18/04/2018
i DATE-IMN: 04/0&6/2018 DATE SURVEY:05/06/2018
NO OF REPAIR DAYS5:5 DAYS
BY:ADRIAN (LEXK)
8 | BP-SUBLET CHECK LIGHTING & WIRING SYSTEM A4S 115.26
] 8B | BE-MECH RESET ECU' AND REPROGRAMME 18 402,00
5 | BP-SUBLET REPLACE FRT LH FENDER AdS a6 /8, 00
STRAIGHTEN & ALIGN LH FHT ACCIDENT AFFECTED AREAS
1 £ | BP-SUELET RESPRAY JOB CON LH FRT ACCIDENT AFFECTED A4S 1112.00
ABREAS
g 1 | TE3B12-6B80&0 L/EFRONT FENDER SUB-ASSY, 1.00Q 955,90 855,90
| 2|1 T53876-6B020 L/FRONT FENDER LINER 1.04 167,10 167.10
B THABZE-0BOZO L/FRONT FENDER PFROTECTOR, 1.04 BE. 20 Be.Z0Q
4 | THOAET-07201 CLIP 10, 00 2.90 29,00
[
Barmen Molors ia the only autharised warksbiop o mantaln your Teypola, Seniee your Toyota vy
L] r1'H3¢Tﬂj‘u‘ ar 10,000 km (whichever comes first) o enoy wamanty benefiis. Contions anny
_Fa__m w"" Custamer's Signature Chasnge Summary Total 3,575.46
” Foampt o 1,236.20 | GsT 7.00% 250.248
4 ] 432.00
/\f' \ Malerials : -.',.r.-r-"- | Less 0.00
- Lugrication Fluid S :
Others "“:'C"
— ]
| Gt Amount Due 3,825.74

SECURITY GUARD 3691691
DATE  24/06/2018
45E ALLOW THE UNDERMENTIONED TIME 16149
JCLE TO LEAVE THE COMPANY PREMISES.
VEHIGLE NO ot
SIW1757E .
SIGNATURE “” Borneo Motors
iTOMER FOR BORNEO MOTORS (SINGAPORE] PTE LTD Vit e



Adjuster Report Page 1 of 3

KK Auto Consultants Pte Ltd coregnotsseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-35671 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18007448/ARENZ

Date: 28/08/2018
REFERENCE
Handling China Taiping Insurance : )
g (Singapore) Pte. Ltd. Policy No: DMCVSN3000081800
Claimant Insured Vehicle
Vehicle No : SLWITETE No : GZ9504.
Date of Loss:  17/04/2018 =i P Claim  sNm18001996C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLWA1TSTE
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 2ZR0OAG2400
Reg. Date: 31/01/2018 (Man. Year: 2017) Chassis No: JTDGG20W00J008751
Colour: Silver Odometer: 3124 km
Engine Capacity: 1798 cc
Hls,rket Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R 15 Rear Tyre Size: 195/65R15
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represant the ramaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 3,366.50 1,268.20 2,098.30 62.33
Miscellaneous [tems 0.00 0.00 0.00
Labour 8,345.01 2,307.26 6,037.75 72.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5%) 11,711.51 3,575.46 8,136.05 69.47
+ GST 7.00/7.00% (S%) 819.81 250.28 568.53 B69.47
Mett Amount (S3$) 12,531.32 3,825.74 8,705.58 69.47
INSPECTION
Date of Assignment: 23/04/2018
Date Inspected: 05/06/2018  Inspected At: Borneo Motors (S) Pte Lid (Ubi)
17 Ubi Road 4
Singapore 408611
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

NOTE: This report represents our findings at the time and place of ingpection siated harein. Such inspection has been carred oul to the best of our
knowledge and abiity bul any other habillly under any ather circurmstances is heraby axpressly excluded

https:.r’fsingapore.mcrim::n.t.:nmfclaimsﬁndcx,cfm‘?Fus»::bnx=MTRadjustet&fuseacti0n=g,,. 28/8/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G
Parts: M1-MPY
Labour: Repairers

‘Print Code: (Unsubmitted, no print-code for SLW1 757E)

\ersion: 1.0 (Last Synchronised: 28 Aug 2018)
TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk .

Page 2 of 3

Recommended Parts
No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *FENDER SUB-ASSY,LH Dented 955.90FS 055 90FS
2 1 *LIFRT FENDER LINER Deformed 167.10FS *167.10F3
3 1 *PROTECTOR,FR FENDER MNecessary 86.20FS *86.20F5
4 1 *SEAL,FR FENDER TO Mot Mecessary 33.00F3 *-FS
5 10 *CLIPS MNecessary 29.00F5 *29.00F5
6 1 *APRON SUB-ASSY.FR Repair 501.70FS *-F5
7 1 *UNIT,HEADLAMP LH Mot Necessary 1,222 20FS *-FS
8 1 *COVER,RELAY BLOCK Mot Necessary TBEBO0FS R
g 1 *ENGINE BLOCK ROOM Mot Necessary 175.40FS “FS
10 1 *COVER,RELAY BLOCK Mot Necessary BT 40F3 *-F5
"M *SUNDRIES Mecessary 30.00FS *30.00FS
F=Franchise part. S=Spcett -
Total Parts (S5} 3,366.50 1,268.20
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 28/8/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 CHECK LIGHTING & WIRING SYSTEM New 115.26 115.26

2 REPLACE & INSTALL FUSE BOX ASSY TO ASSIST New 339.00 -
REPAIR

3 REMOVE & INSTALL SIDE SKIRT TO ASSIST REPAIR Mew B4.75 =
RESET ECU AND REPROGRAMME New 402.00 402.00
REPLACE FRT LH FENDER,FRT LH APRON PANEL,ETC New 4,068.00 678.00
STRAIGHTEN & ALIGN LH FRT ACCIDENT AFFECTED
AREAS

6 RESPRAY JOB ON LH FRT ACCIDENT AFFECTED New 3,336.00 1,112.00
AREAS

Gross Labour Cost (S§) B,345.01 2,307.26

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >
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