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S8M00ETB

CC4/ASM18007441/Ueb3s2 

April 19, 2018

August 21, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SFX868R

TPVD MAZDA

2-1.5 SEDAN L SP.6EAT (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

PANG TAU PONG 

BLK 620, JURONG WEST STREET 65, #10-450,

640620, Singapore 

 

MOTOR@IVANINSURANCE.COM 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 5,

2018

 LKK Survey Photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
June 11, 2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594929?token=f77751e5-890d-4839-8a00-4781af9472ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594928?token=f4595b2f-f56d-4842-8cf5-c6b16211e76f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594927?token=fac53963-5a92-4a0a-8318-646871badfc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594925?token=caa7fc6c-81ac-4eea-9881-64ba56a6f92a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594924?token=e7113c0f-3a1e-4737-83ea-6ed2088b3c28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:594922?token=84e05e50-d206-4061-9027-37bfe6e5bef5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280890?token=baa0b74c-5953-4b81-8997-238b6e91f91e&portalRoute=/claim-portal/html/ServiceRequestDocumentError


12/5/2018 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=41311&tab=i… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Resurvey Photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
June 11, 2018

 LTA PARF COE Rebate Details.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
June 11, 2018

 LKK Resurvey Photo 1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
June 11, 2018

 Immediate Advice with

Mandate.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
June 11, 2018

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
June 4, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
June 4, 2018

 TP ESTIMATE- MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
April 24, 2018

 Preliminary Advice.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
April 24, 2018

 GIA REPORT OF SJX1933G

(INSD).PDF
Reports & Statement GIA Report KADRI Mateen April 23, 2018

 GIA REPORT OF SFX868R

(TP).PDF
Reports & Statement GIA Report KADRI Mateen April 23, 2018

 EMAIL.msg
Letters and

Correspondence
Others KADRI Mateen April 23, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280891?token=af62496f-1f91-400c-a239-a25a997895d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280893?token=3aeb8dc7-ba39-4beb-ab6f-5bdc7cc96a27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280892?token=29c361e0-f1d4-48d1-82d6-3aed1f4c0a34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280894?token=254a8548-c360-48d8-ba43-4133110e905d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:269774?token=b9c7c382-e5e2-4258-b2bf-4416656577da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:269773?token=226541c6-9734-4ac7-9219-490ca41965dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:209970?token=c51110bb-b5d3-4868-89d7-118d9335605b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:209625?token=af02201f-1e57-4725-9448-dfca38f2a836&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:206488?token=4d4be6cc-7b56-48bc-9600-799260dbfbec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:206487?token=c2970733-68cf-4f15-bad5-751ffed63351&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:206483?token=5145ad00-8518-4ddc-bc80-d4dffdcd5768&portalRoute=/claim-portal/html/ServiceRequestDocumentError

