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S8M00EJH

CC4/ASM18007439/T1pb3s2

April 19, 2018

Apr 20, 2018 9:27:00 AM

April 20, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLQ9887S

TPVD HONDA

JAZZ - 1.5 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

JOHN LIM WENG FAI 

36 ALMOND AVENUE, 677713, Singapore 

96826687 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 18,

2019

 TP ATA.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018532?token=0079f80e-acc8-49dc-b0f9-34ac010f73b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018524?token=f37c9ffd-3735-4c77-9727-bc91ef719697&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018523?token=e41cadfd-ce40-4d49-b031-3511d61d115d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018522?token=6135dbbb-5b17-4541-9480-421cfe1d50b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018519?token=3c12af15-d49a-43db-aa60-0f03634dc31e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1018516?token=c32a5d62-210a-45ae-a918-0aae05fd8fb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978184?token=98331950-e284-4f9e-b789-f12154d109e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError


7/18/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=41081&tab=i… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Rental Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 Insurance Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 TP-Mandate IA dd 280619.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 PARF_COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 TP ESTIMATE + SUPP_MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 TP ESTIMATE- MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 23,

2018

 Preliminary Advice.PDF Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 23,

2018

 EMAIL WITH ESTIMATE AND GIA REPORT.msg Other Other SHAH Kushal
April 20,

2018

 TP GIA Report (SHB8895B) - 1st vehicle.PDF Reports & Statement GIA Report SHAH Kushal
April 20,

2018

 Insured GIA Report (SKE2530S) - 3rd & last

vehicle.PDF
Reports & Statement GIA Report SHAH Kushal

April 20,

2018

 TP GIA Report (SLQ9887S) - 2nd vehicle / 02

injurues reported.PDF
Reports & Statement GIA Report SHAH Kushal

April 20,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978182?token=fd446460-9bb4-4c32-b502-02496e495b4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978183?token=d2dce61a-e7dc-4994-bad3-8ac85151eac5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978181?token=bc78333d-7711-4a29-baac-0a427cc56320&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978176?token=ebed74b8-2893-410a-8ebb-62e57fed81ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978177?token=d8d1a4f1-d099-4b51-a42b-bbb5f37a08bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978175?token=1a14c820-1ed1-4edf-95af-77d6e7ca2868&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978174?token=8c94c019-e361-4253-82c0-84f878529868&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:208346?token=f3cec605-a795-4b6d-a284-d239680ef9a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:208127?token=1a01882f-7efe-4855-a9d1-a85cc1dee75b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205008?token=bdaabeb5-be37-428a-9ed6-c2d54aa24ca5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205005?token=60a3fb6b-24fc-4ad8-8013-b0f4eb60c62b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205004?token=75239d2b-6689-44ca-b244-68c867ef14a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205002?token=83ca9912-97a0-451d-9cce-c417af630009&portalRoute=/claim-portal/html/ServiceRequestDocumentError

