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24 APRTL 2018

JOHN LI WENG FAI
36 ALMOND AVENUE
SINGAPORE 677713

Dear Sir/Madam,

OUR REF : CC4/ASM18007439/T1 mb3
YOUR REF : SKE 25305
ACCIDENT INVOLVING SKE 25305 / SLQ 9875/ OTHERS ON 1910,1/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from lVl/s FALCON-AIR AUTO SERVICES PTE LTD, acting on
behalf of the owner of SLQ 98875 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal, AXA
lnsurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7.davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim@lkkauto.com within 7 davs from the date of this letter_ifg!
provided at AXA's reoortino centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

ff you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Bevan Lim
Case Handler
DID:6749 4274
FAX:6741 4108
Email: bevanlim@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTIIORIZAIION TO ACT

r, y/ ySA qlq\ (/'rhe rhird party claimanr")

.r +3J f,uRoAle WFS].+VF , # 09-3bg (address),

owner or SLa qt 8-7 s (vehicle no. ) hereby authorize

vehicle no. SLO g 882\ that was damaged\) L-\l -f sa /-\ that was damaged pursuant

("the workshop") to act for me with

repair costs and,/or rental and,/or loss

involving vehicfe no,/ s

("the accident" ) .

respect to my claim for

of use ("claim") for my

to the

Au,(\ CDTTA6E
( locatlon )

accidenr which occurred "" l1/ o+l l8 (date) arois

!o
Dated this

IilYSA CARS
533686931

Signed by

wlTHou1-
tNsurar /

PRF5T'DICE TO
MEDIC*L c:Llr.M

SKE 253C\s.

I further authorize the workshoP t.o seLtle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any setLlement the workshop may reach
on my behalf is on a without prejudice and without admission of
Iiability basis insofar as the dr iver,/ owner / insurer s of the other
vehicl e,/ s is concerned.

(month ) o l8 lyear )

the liorkshop"
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20day5.t 100 Pe. day

AXA THIRD PARTY DIRECT SETTTEMENT

sLo 9887S .-lll.flt ., Modelr Honda Jazz (1498cc)

19/04/2018 08:20

.r8
16,033.05

iierrtal t( iiny) M GST
i-rA/6lAsear.h;ee
Otlrersi

Final Seltlement Sum

Nam€ : FALCON-AIR AUTO

ts Third Party workshop GIA Registered?

lor Non GIA Regi!tered WorkshoP:

NOTE:

1.

7,

3,

Agreed liabillty 
--"- --,,(9a)

PTEASE EXPRESSTY RESERVE YOUR CI-IENT'S RIGHIS IT 50 REQUIRED IN THIS SETILEMENT OOCUMENT'

THIS SETTTEMENT 15 ON A WITHOUT PRE'UDICE BA5I5 AND SHOUTO NOT CONSTRU€D A5 AN AOMIS5ION OF

I.IABILITY ON AXA AND THEIR CTIENT/TORIFEASOR IN ANY MANNER WHATSOSVER'

AXA RESTRVESTHEIR RIGHTS UNDIR THE POUCY TERMs & CONOINONS AS WTTL AS TBEIR RIGHTS IN LAW'

onlyappllcabletorentalcl.im.Alldocumentsretobesubmittedwiththi'settlementconfirmatlonlnlheevEnt,rental
a8reemeht / lnvoices ar e not leceived wiahin 7 doys of this siEned confirntation, we will automaticallY revert to los5 oJ use claim

per the NIMA ratet.

we/l conlirrned that this is a lull and linal lettlemeni that we and or our client have/had/has agalnst you (AxA and their

policyholder/authorised .Jriver/tortfeasot) lor anY and all losses (patt/present/future) trising irom this accldent'

We confrrmed that we have the alrtlrutrlX qlufr client to act for and on thek behalf in this a'cident

!;," eltr;ta f-as41er<(Jiame nl witni:rr'
i"-["t*rrur* I wiikt'op ltnmp i anBnalurs ol witne!s

T=

itamp (if applicable)

c(-s ile
ll,r ol (oz lvorl

HI r.t
Signat!
Nanre of
0atel

AxA rnstlrance l)te Ltd {company lte8. No : i 99!C35L2f'11

I Sh!n1on \,/ay ll24 01 AXA Tovror Singaporc 068s1 i
AXA Custorncr Centre il0I-2r12)
Iclephoner+65 6830 4883 ' axa.con).sg

18,175.05

BOLA AnDlicat)lc:{yed tlo BolA scennrio No:

sorA rnrr;l,tyr "-ll) Q (1) Aleesred ri.[ility (;),--.ll)0 . i%)

' Atst:ssed Liobility la be lib(! utly i{t cho,j aaliisiotls otid lat c(5e\ vhere BO|A dacs nai ()plly

SiSnaturebl



FALCON.A I R

AXA INSURANCE SINGAPORE PTE LTD
NO. 8 SHENTON WAY.
#2+01AXATOWER, 068811
SINGAPORE

Attenton : Motor Claim Deparfnent

S/N Quantity Parlicular

Pago Ll4
FAT,CON.AIRAUTO SERVICES FTE LTD

co. REG. No.: 1995-ol l4GD
GST REG. No.: l9-950t | 4GD

Tax lnvoice : Tt101044

Dale 29n2no18
Vehlcle Num. SLQ9887S
MAKEiMOdEI HONDAJAZZ

Chassls/Eng# i JHMGK5850FX202582
Accldenl Date 19,042018

Claim No.
Ret$ence . TP NTUC VS AxA
Policy No.

Ljnlt Price Amount S$

1.

2.
3.
4.
5.
6.
7.
8.
L
10.
11.
12.
13.

15.
16.
't7.
18.
19.
20.
21.
22.

2
2

LIST ITEMS :

TAILGATE
TAILC:ATE GLASS
TAILGATE GLASS MOULDING
TAILGATE LOCK
TAILGATE WEATHERSTRIP
TAILGATE CHROME
TAILGATE EMBLEM'JAZZ'
TAILGATE INNER TRIM BOARD
TAILLAMP LH/RH
RE{R FENDER TRIMBOARD

, REAR END PANEL
REAR END PANEL TOP GARNISH
SE^FE TYRE PANFL BOARD. 
RT}h BUOtrPER.REAR 

!{,MPER $IOT RITAINER LH/RH.[ REAR BUIIPER GARNISH.,. EXHAUST HEAT SHIELD
BONNET
REAR TOP CARGO TRAY...' 
TOOLS COMPARTMENT/ SPONGE

'FONNET 
HINGES LH/RH

HEADLAMP
i.:r l.'.

814.00
625.60

95.00
't 57.10
92.30

193.80
33.00
62.10

214.70 429.40
165.60 33',1,20

314,00
60,80

186.00
492.60

13.00 26.00
'18.00

16.00
527.00
203.50
101.65

24.90 49.80
1,118.60 2,237.20

fALCONTAIN AUT[, SENV|CES PTE LTD
la subsidiary of FalcoftA,r Holdings Pte Ltdi

Head Ol?ce: I 76 Sin Ming Drive #O l-O UO7/ 13, *A517 Sin Mingnlocare Sjngapore 575721 1e): 6452-A88A/64584880 Fax: 6454'7862

Branch6: Tampines Sr 93 Blk 9006 #Ol -2OO 5{528 84q ld: b7A9-7997 Fax: 678e-7997 . No. I Pandan Loop lBlk I / BlkK) 511282261 lel 6779'5665 Fat: 6779'l I I

wcbsltesi wwwfalconaj[com.sg E"nall: inraij@fu lconailcom sg

CONTINUE / ..,



FALCON-AIR.

AXA INSURANCE SINGAPORE PTE LTD
NO. 8 SHENTON WAY ,

*2+01 AXA TOWER, 0688 tl
SINGAPORE

Attenton : Motor Clalm Departnent

S/N Quantty Particular

FALCoN-A,R Auro srnvitss2'*1" rrn
CO. REG. NO.: l995.0l l4GD
GsT REG. NO.: t 9-9501 t 40-D

Tax lnvoice : T!1O1O44

Date '.2911212018
Vehicle Num. : SLO9887S
Make/Model : HoNDA JAZZ

Chassls/Eng# JHI',1GK5850FX202582
Accldent Date 19n4DO18

Claim No. :

Reference I TP NTUC VS AxA
Policy No. r

Unit Price funount S$

1

1

2

24.
25.
26.

25.
30.

32.

34.

36.

39.
40.

RADIATOR SUPPORT PANEL
RADHTOR
AIRCON CONDENSER
BONNET LOCK
HEADLAMP LOWER BMCKET LH/RH
FRONT GRILLEASSY
FRONT BUMPER
FRONT BUMPER SIDE RETAINER
FRONT BUMPER REINFORCEMENT
FRONT BUMPER LOWER GRILLE CENTRE
FOG LAMP GARNISH
FRONT NUMBER PLATE BASE
TAILLAMP PANEL LH/RH
PASSENGER SEAT FMME
PASSENGER SEAT GARNISH SIDE
PASSENGER SEAT GARNISH COVER A
PASSENGER SEAT GARNISH COVER B
PASSENGER SEAT GARNISH LOWER COVER

Llst Tolals$ :

20.00% Discourd SS :

SPECIAL NETT ITEiilS:
SEALANT

374.30
'1,187.40

704.40
99.70

24.00 48,00
288.90
494.70

11.00 22.OO
219.44

27.50
23.30
50.90

95.30 190.60
928.30

21.00
20.00
15.00

15.00 30.00

11,81'1.45
2,362.29

9,449.16

40.00

CONTINUE / .

FALCON.AIR AUTO SERVICES PTE LTD
la subsidiary of Falcorl.Air Holdings Pte Udj

Head Omce: I 76 sin Ming Drive #O l-0 6/0l /13, iA51l Sin Ming Autocare Singapore 575721 lel 64524880/645&0880 Far: 6454'7862

Banches: Tampines Sr 9t Btk 9006 #O t-200 5{528840) Iet b789-7997 Fax: 6188-7997 ' No. I Pandan Loop lBlk 1 / BlkKl5112A226) felt 6719 5665 Feu.: 6719) I 1t

Websltes: wwwfalconaircom.sg E mail: ernail@ta conair com.sq



FA[.CON-A]IR

AxA INSURANCE SINGAPORE PTE LTD
NO. 8 SHENTON WAY.
#2+01 AxA TOWER, 068811
SINGAPORE

Attention : Motor Claim Departnent

S/N Quanlity Partcular

Paoo 3 /4
FALCON-AIR AUTO SERVICTS PTE LTD

CO. RE6. NO,; 1995-Ol l4O-D
GST REG. NO.i l9-9501 l4GD

Tax lnvoioe :T\1O1O44

oala.29l12nx8
Vehlcle Num. : SLQ9887S
Mske/Model : HONDAJAZZ

chassls/Eng# . JHMGK5850FX202582
Accldent Daie : 19/0412018

claim No. .

Reference : TP NTUC VS AXA
Pollcy No. .

Unit Price Amounl S$

2. 1

3. 1

4. 1

5. 20

REVERSE SENSOR (4PCS)
REAR CAMERA, CONNECTION WIRES & INSTALLATION
FRONT NUMBER PLATE
ASSORTED CLIPS

Speclal Nett Tolal S$ :

LABOUR:
TOWING CHARGE
TO REMOVE/REPLACE AIRCON CONDENSER VACUUM & REGAS
TO FOCUS HEADLAMP i CHECKLIGHT SYSTEM
TO TMNSFER TAILGATE PARTS'trIIECHANISM
TO REMOVE/REPLACE REAR WNDSCREEN GLASS
TO REMOVE/REFIX CUSHION SEAT,CARPET,GARNISH,WIRING
TO RUSTPROOF ON ACCIDENT DAMAGE AREAS
TO REALIGN EXHAUST BOX/ PIPE
TO REMOVE /REPLACE REVERSE SENSOR/ CAMERA CHECKWIRING
SPRAY PAINTING FRONT PORTION
TO CUT/ICUT REWELD MDIATOR SUPPORT PANEL, REPAIR FRONT
CHASSIS, FRONT FENDERS LH/RH INCLUDES KNOCKING &
REPLACEMENT OF PARTS
SPRAY PAINTING REAR ACCIDENT DAMAGED AREAS
TO REMOVE/REFIX PETROL TANKTO FACILITATE THE REPAIRS
TO CUT/OUT REVVELD REAR END PANEL, SPARE WRE PANEL,

3.00

250.00
5oo.06

45.00
60.00

895.00

60.00
100.00
20.00
40.00

100.00
100.00
100.00
60.00
60.00

700.00

650.00
1,400.00

CONTINUE /...

FALCOITI{If, 
^UTO 

SERVICES PTE LTD
{a subsidhryof FalcoMjr Holdinqs Prc Ltdl

Hea.t ofitcc: t76 stn Ming Drile#ol{h/07/8,#a517 sinMingAltocare slngapore 575721 Tel: 6452-08€0/6458{880

Bran.hes: Tamp,ines st 93 Btk 9006 #o l-200 s{528a4o1 let 67a9-7997 Fax: 6788-7997 . No. 8 Pandan Loop lBlk I / BlkKl sl282261

Websltes: w\ 
^,vfal.onaircom 

sg E_maill email@falconaitcom.sg

Fax: 645+7862

lel: 6179-5665 Fax: h779) | I



FA LCON-AI R

AXA INSURANCE SINGAPORE PTE LTD
NO. 8 SHENTON WAY .

#2401 AXA TOWER, 068811
SINGAPORE

Attention : Motor Claim Dsparunent

SN Ouanlity Parlicuhr

Paqo 4 ,4
FALCON.AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01 l4o-D
GST REG. NO.: l9-95Ot l4O-D

Tax lnvoioe . T1101044

DE.te".2911212018
Vehlcle Num. : SLQ9887S

MAKE/MOdEI : HONDA JAZZ
Chassis/Eng# : JHMGI(5850FX2m582
Accident Dale : 19n4ao18

Claim No. .

Roference : TP NTUC VS AXA
Policy No. ;

Unit Price Amount S$

REAR FENDER RH/LH , TAIL TAMP PANEL, REPAIR FLOORBOARD
REAR CHASSIS INCLUOES KNOCKING & REPLACEMENT OF PARTS
IO REMOVB REFIX REAR FENDER GLASS $80 X2
TO REMOVE/REPLACE LH PASSENGER FRONT SEAT , GARNISHES
AND TRANSFER LH PASSENGER SEAT CUSHION

Labour Tolal S$ :

'I,100.00

150.00

4,640.00

E. & O.E. Total S$ r 14,984.16
7% GST S$ . 1,048.89

Amount Due S$. 16,033.05

FALCOI{rAIR AUTO SERV|CES F?E rTD
la subridbry of Fa/conAr Holdings fte trdl

Head Offlcei I 76 sin lring Dri!€ #01{)6/A113, #0117 Sia MingA-rtocare Singapore 575721 lel. 64524880/645A4880 Fax: 6454-7462

B.anches: Tampinel S! 93 Blk 9006 #0 I -200 S 1528 A40l Tel: 6789-7997 Fax: b78&7991 . No- I Pandanr Loop lBIk I / Blk Kl Sl I 282261 lel: h7 79-5665 Far: 6 /79' I I I (

WebsltcJl \e\4w.falconaircomjg E-ntall: emailclFalconaircom.sg
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I HS UHAl.l f, p o.names quay#1 8-00, _Sinsap"J9 049!g9

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
RECORDS MANAGEMENT CENTRE

Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm

A55oClATtoN

RECORDS MANAGEMENT CENTRE Gbr Resishation No: M400012735

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Our Ref No: GR-18-059522
Date of Request: 1910412018

Falcon-Air Auto Services Pte Ltd
176 Sin Ming Drive #01-06
Sin Ming Autocare
Singapore 575721

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

19t04t2018
Francis Ng
SKE253OS

1910412018

Jirv Result
TP Vehicle No- lnsurer Period of lnsurance lnsurer Tel. No.

SKE253OS AXA lnsurance Pie Ltd 20 I 02 I 20 I 8 - 1 I I 02 I 20 1 I 6338 7288

Thank You.

The images provided to you are taken from the original reports foMarded to the centre by the members ofthe General
lnsurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
Iiability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION'OF
SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Ouay #18-00, Singapore 048580

ASS0CrATtoi{ Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735RECORDS MANAGEMENT CEhITRE

TAX INVOICT

Our Ref No: GR-18-059522

Date of Request: 1910412018 Your Ref No: Online Purchase

Falcon-Air Auto Services Pte Ltd
176 Sin L4ing Drive #01-06
Sin lvling Autocare
Singapore 575721

Dear Sir/Madam,

Enquiry Date 1910412018

Enquiry By Francis Ng

TP Vehicle No. SKE2530S

Accident Date 1910412018

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1 .87

GST Amount 0.1 3

Total Amount Due (GST lnclusive) 2.00

For GIARMC Official use:

Date:

lxl GIRO [ ] Cash []Cheque


