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LKK Auto Consultants Pte Ltd

.:-,"‘!E—; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198807198R GST Reg. No. 15-8607188-R
|  AMMiliated (o Federat onaleDes Experts EnAutomatlle.
AXA INSURANCE PTELTD Ref CS/ASM1B007424/Kvb
AXA TOWERSINGAPORE 068811 e S0NR018 I”lﬂﬂl“"l””mm
Code : ASM
13T J Policy Particulars ;- OWN DAMAGE
Insured Vah. Veh. Inspected SKH 87884
Policy No. Coverage (§) 0.00
Claim No. S8MOOES Excess ($) 500.00
Assign From SMART CLAIM (KITTY TEQ) Assign Date 23/04/2018
2.8 = ~ Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3. ERE ~_ Conditions of Tyres i
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. i =3 __ Description of Damages o
5. ha S, NN Geitara INfOrmation iumsmmeiiee: s ihilinh
Accident Date  15/04/2018 Inspection Date 22/04/2018
Survey held at 160 SIN MING DRIVE #02-04
Repairar CAR TIMES AUTOLUTION FTE LTD
Ba. . ripsirrs e : . Remarks i
A)THE MARKET VALUE |S S§————(EST. AVERAGE)
B}IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




112019 Ciaim Portal

<« Supplementary - 15|18 €

Type
© Question

Message
Hi Veron, 1A $9415.90 is approved.

hitps:iivp smartclaima.mxa com. sg/claim-portalhtml/indas-vendor-sarvice-requasts himi#fservice-requests/view-messape/?serviceRequestNumbe... - 11



18 Claim Ponal

LKK ALITO CONSULTANTS PTE LTDHOD) =

New Message

Type *
O Message
Subject *

IA SUBMITTED FOR SKH %798A

Message

Dear Kitty,

Please be informed that new 1A submitted. Thanks Veron Chen

mmﬂmmwmmm.wmmmmm-mmwuhmmmmmmﬂwnmuMm... 1
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Immediate Advice
To : AXA Insurance Pte Ltd Date:30/11/2018
Survey details
Date of loss 15/4/2018
Date of appointment 23/4/2018
Date of survey 23/4/2018
Location of survey CARTIMES AUTOLUTION
Vehicle Details:
Claim Type: Own Damage
Vehicle number SKH 97984
Make and Model MERCEDES BENZ GLC250
Date of registration 7/7/2017
Excess 5500
Market Value $182,000.00
Parf Rebate $90,661.00
Nett Loss £91,339.00
Repair details

[Initial Estimate

[$15,720.60 (INCL SUPPLEMENTARY $1358.50)

Proposed/Revised repair cost:

Parts

$8,135.90

"Check items [Estimated)

Labour

$1,280.00

Total $9,415.90 (INCL.SUPPLEMENTARY 51358.50)

Lump Sum (Estimated)

[Number of days of repair | 5 days (est) |
Remarks: The vehicle sustained damages at the front portion

Damages Consistent
Repair Cost Economical




Veron Chen (LKKAuto

From: Veron Chen (LEKAUTD)

Sent: Wednesday, 28 November 2018 10:21 AM

To: Kitty Teo Poh Guek

Ce: SUR

Subject: RE: New message for service request 41313, vehicle number SKH9798A
Attachments: SUPPLEMENTARY pdf

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

—-0Original Message—

From: kitty.teo@axa.com.sg [mallto:kitty.teo@axa.com.sg)

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@lkkauto.com

Subject: New message for service request 41313, vehicle number SKH9798A

AXA Insurance has sent you a message for claim number S8MOOEEBI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com
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" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 27 April 2018 4:24 PM

To: ‘claims@cartimes.com.sg’; SUR
Subject: SKH 9798A-DODA: 15/4/2018 (AXA OD)
Dear Sir,

As spoken on 26/4/18 ,instructed by our client AXA , please proceed to repair the insured vehicle SKH
9798A (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4262018 Clatm Ponal

&« Re:lA SUBMITTED FOR SKH 9798A - AUTHORISE

Type
© Question

Message
Hi Veron. Please authorise at $11.239 before excess of $500.

hitpa./fvp mnclmmn.ua.aom.:g.fcra.|mmnamtmvlm:wndw-mlca-mquutu.thﬂummﬂvammﬂswwﬂnqumﬂwwﬂ1 3108



412472018 Claim Portal

¥ AUTO CONSULTANTS PTE LTD (1OD) - M

« Re:lA SUBMITTED FOR SKH 9798A

Type
© Question

Message
Hi Veron, This case we just sent to investigator yesterday, we will keep you informed. Thanks.

hﬁpﬂﬁp.smr‘tﬂalm.n:am sgrtlnlm-pormhrfmﬁl.'lnda:-wndurﬂnim-ﬂﬂumu.hunmi'mlnumunu.hmmanugnr?mlmnnquumumbmﬂ1amin



412812018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (OD)] - Meniu

« |ASUBMITTED FOR SKH 9798A

Type
© Question

Message
Dear Sir/Madam, Please be informed that |1A submitted. We have Not Authorize repair, Kindly let us

have your approval please. Repairer's Estimate (Gross) : 5$13,369.00 Revised Estimate Amount :
$$5,119.00 “Check” Items Amount : $$6,120.00 Total : $§11.239.00 Market Value : $$182.000.00
COE/PARF Rebate : §$90,661.00 Nett Value : $$91.33%.00 Thanks Veron Chen

Reply

mmrfmp.Mumm.mm.mp;d&imw!ndirﬂmmndu-wndm«mwmumm.hmmmmummMumMW1 313&n
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- aan P Ly Company Reglsiration No. 199607 158R

S1URIAVE |, FI2-25 PAY A UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL (065} BIZGIE61 FANX : 1065 A2564015

Your ref: SEMODOESI
Our ref: CS/ASMI18007424/Kvb DATE: 24/4/18

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO.SKH 9798A
Please be informed that we had conducted the inspection of the above mentioned vehicle

on 23/4/2018 at the premises of M/s CAR TIMES AUTOLUTION PTE LTD
and have the following to report:-

Repairer's Estimate (Gross) - S$13,369.00

Revised Estimate Amount : §85,119.00

“Check” Items Amount : §$6,120.00

Total : §511,239.00

Market Value : S$$182,000.00

COE/PARF Rebate : $890,661.00

Nett Value : $891,339.00

Description of Damage: NBarside
The vehicle sustained damages at the

front portion - ( l fromt
Survey date and time: 23/4/2018 at 12PM offside

We have Not authorise repair.
No of days :3 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



423 INE Claim Portal

LKK AUTO CONSULTANTS PTELTD 1QD) - Menu

%« Service Request Details

Claim
SEMOOESI

Referance

MNone ’

Loss Date
April 15, 2018

Request Date
April 23, 2018

Due Date
April 30, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Darcline Work Asroapd Work

Vehicle Infarmation

Incident Vehicle Registration #
SKH?798A

Make
MERCEDES

hitps.iivp.smartclaims.axa.com.sg/claim-porialhtmifindex-vendor-service-requests. htmilservice-requesia/?serviceRequestiNumber=41313



4232018 Claim Pertal

i

2EIVICE MOaaress

160 Sin Ming Drive, Autocity, , , 575722

Primary Contact/Insured

TAN CHEOW CHONG KELVIN
11 PASIR RIS LINK, #03-27, 518180, Singapare
97642764

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions

EXCESS $500
Mocsagoe Invoices History Documents Assessment Metrics Notes
Niow Message
TYPE o
SENT 4/23/18 9:23 AM
FROM TEO Kitty
SUBJECT SKH9798A - VEH @ CAR TIMES
BODY Hi Flease survey WP,

*~

hIlntfhp.mmmmwm-pmmmuwmm.hmmmﬂmwmmumn Ma
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. .'Enqulre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Cwner 1D:

Vehicle Details

Vehicle No,;

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 24 Apr 2018

BARFINNF Ranata Fnmr

Singapore MRIC
T&40E

SKH9798A

Mo

24 Apr 2018
MERCEDES BEMZ
GLC250 COUPE AMG AUTD
White

2016
27492030906357
WDC25334462F190633
155.0 kW (207 bhp)
$48,425.00

07 Jul 2017

07 Jul 2017

0

£59.795.00

Yes
O& Jul 2027
$44 B44.00

06 Jul 2027

B - Car above 1600cc or 97kW (130bhp)
10

$49,802.00

$45,815.00

$90.661.00

rmpun.'rl'l.lm.w.ngummmmmqumuumyruummmuarwmpul PN | N _ILFS PRI | )



RSO ROADIEES /| Ky Wrrires Mg i - Mo Margt
ENTRY DATE § TINE
BLBMITTED B8y Edide

gl Your NCD will be affected due to late reporting
frg h"ll'll IT.:"J-II mua‘- E—FIlllng Submission Date a. Time: 17/04/2018 10:00

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
i, Flaase repor r_nrn:r_'tlh tha dieizils of ihe acciden! 1o speed up fhe clers process

2, Trus Form must be complbéted by the Policyhaldor and/or tha Aulhc

1, Intormation prowided rust e & ruttlul and scourdte as possibs Ary eyl misrepresentaton of witholding of malenal (308 may sliow insUrance cofmpEnies o
repudiate polcy atility

4T maum and scceptance of P Form by inswrancs companies. m not an admeswon of polecy Gability on e part of e AEurEscs compsn s

£, Any false reporting may be referred to the Police lor investigation

E. Thin report will be farwarded by the insurers of the GlA Records Management Centre establihed by the General Insurance Assaciation of Sngapore (GLA] Tor
archiving ared that omes of s report will, for @ fes. b= made avallable upon application by inierested parbes

T. By e lodgemant of ires report to the insurers. vou haveby conaan] (o he archemg aof his oot ol the cenbe and o copiea of the moort being made avalable
alnrosand

ACCIDENT STATEMENT

Date Of Repaort {7/04/2018 D9:45
Date Of Accident 15/04/2018 1515

Exact Location Of Accident NORTH SOUTH EXPRESSWAY TOWARDS SINGAPORE

Country/State of Logs SINGAPDORE

Vehicle Registration Numbar SKHIT98A
Insured/Policyholder

Name Of Registered Owner KELVIN TAN CHEOW CHONG
NRIC No STOTTE40E

Email Address NOEMAIL

Mobile Phona No (LOCAL ) +B5-97642764
Alternative Phone No OFFICE-BTE42T64
Vehicle Particulars

Manufaciurer MERCEDES-BENZ
Modael GLC 250-2.0 4MATIC (A)

Exact Purpose for which vehicle was baing used at
tima of accident

Are you claiming under your own insurance palicy

far rapair 1o your vehicle? YEo
I No, Please state action fo be taken
Vehicle Calagary PRIVATE CAR

Insurance Company

MName aof Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Nole Numbar
Driver

Mame of Driver
NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Dnving Expenence
Gender

Maobile Mumber

Fax Numbsar

Contact Number

EMail Address

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA2388411

KELVIN TAN CHEOW CHONG

S7077B40E

3121870

INDOOR

22/1272001

16 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97642764

OFFICE-8T642T64
NOEMAIL



L Address

Postcode
Was driver an employes of the Insured’s Company
it Nn, Relationship of the Driver with the Insured

Vehicle Registrabon Number of Drver's Own
Vehicle

Insurance Company of Drvar's Own Vahicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accidant?
Foreign Vehicle Registralion Number

MNumber of vehicles invalved in the accident

Was any body Injurad in the Acoident?

Was any Injured conveyed 1o hospital by
ambulance?

Was any other malenal or propeny damaged?

| haye been approached by Uunknown person(s)
soliciting/offering accident clalms assistance,

Number of Passengers (Including Dnver)
Passanger 1

Passengear 2

Details of Police Action

VWWas the accident reporiad lo the police?
Il Yes Please state which Police Station
Police Staticn Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

BLK 11 PASIR RIS LINK #03-27 SINGAPORE
518180

NO

OWNER

CHAIN COLLISION
RAINING
WET

YES

WAI383K (PRIVATE CAR|
7

NO

ND
YES
ND
3

NAME
GENDER

JAMNE LAl TSE YEUN
FEMALE

NAME
GENDER

FAITH MATHANIA TAN MIN RUI
FEMALE

YES

TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY

ROAD: 10 UBI AVENUE 2 POSTCODE: 408865 , COUNTRY
SINGAPORE

TEL NO: 65470000 - FAX NO
ND

SEE ATTACH SKETCH PLAN & POLICE STATEMENT

Attachment(s)

Are accident pholos available for attachmeant?
Was there any wdeo captured by Car Camera?
Was thera any audio recorded?

YES
ND
ND

DETAILS OF OTHER VEHICLE PROPERTY 1
WAIIEIK

Vehicle Registration Numbear
Vehicla Make/Model/Colour
Datails Of Properties
Vehicle Catagory

Name of Drivar

PRIVATE CAR

Fage 2 of 20



NRIC/Passport Mumber
Contacl Numbes
Address
Postcods
Insurance Company Name
Malure Of Damage
Mo, Of Passanger (Including Dnvar)
DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLHBS0TG
Vahicla Make/Model/Colour

Details O Properies

Vahicla Category PRIVATE CAR
Mame of Driver

NRICPassport Number

Contact Number

Address

Posicode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Drver)

DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Numbar JJFZ838
vahicle Make/ModealfCaolawr
Details Of Properties
Venicle Catenary MOTOR TRADE
NMame of Driver
NRIC/Passport Mumber
Contact Number
Address
Fosicode
Insurance Company Nama
Mature Of Damage
No. Of Passenger (Including Dnver)

DETAILS OF OTHER VEHICLE PROPERTY 4

|

Vehicle Registration Number SJI528L
Vehicle Make/ModelColour

Details Of Properies

Vehicle Categary FRIVATE CAR

Mame of Driver

NRIC/Passport Number

Cantact Numbe
Address
Postcode
Insurance Company Namea
Mature Of Damage

Mo, Of Passanger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 5
Vehicle Reqistranon Number JMWETOS

Yehicle Make/Mode!l/Colour



Datails Of Properties

Vehicle Category PRIVATE CAR
Mame af Driver

NRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Narme

Mature Of Damage

Mo. Of Passanger (Including Driver)

Vehicle Registration Number WCHSR9X
Vehicle Make/Model/Colour

Datails Of Properties

Vehicle Categary PRIVATE CAR
Mame of Driver

MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Nama

MNature Of Damage

MNo. Of Passanger (Including Driver)

Page & of 20
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Sketch Plan #4
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Sketch Plan #5

SINGAPORE : ;
swogoRe MR

Palice Station Of Onigin e
Traffic Police Division HO Repmit o TRVEM ISTCI0
10 Ubi Avenue 3 SINGAPORE 408865

Tal No: 65470000

REPORT OF A TRAFFIC ACTIDENT

Date’Time Rapan Made: Vide Report No.: | Station Disry No.

16/0472018 15.07

Name of nformant. Address

I'CEWIH TAN CHEOW CHONG AFT BLK_‘I 1 PASIR RIS LINK #03-27 SINGAPORE 518180
ID Type /1D N ' Contact No
NRIC NO / STOT7640E | Home/Otfice. Mobile 9TE42764
Naticnalty " Emal
_SINGAPORE CITIZEN tthoys_kel@yshoo com sg
Sex | Age Date of Biry,  Type of informant:
Wale 47 301211870 Driver
Roace Language: Ingtitution ! School Name:
Chinass English
Oczupation: Diiving Licerios nioomsticn
Maragemint executive Ciass: 3 Diare of Expiry

No  CISO4018 1515

BEACH ROAD

Soutn bound along KM 35 7 of Malaysia's North/South Highwary. (Please gnors the map locaton as |
had to mput the location in order to prooeed with the repan)

Waather: Road Surface Road Speed Lumit
Heavy rain et 110 an#h_
| Traffic Fiow: Traffic Control Traffic Volums
| Cne Wy Nat Contralked Moderate
Type of Collsion: Anyone convayed by
Batween Mowing Vehicles - read To Rear ambulance:
No

Puage 8 of 30



Sketch Plan #6

POLICE FOR (R g
POLICE FORCE e B4 & T010

Palice Station Of Ongin 2ard
Traffic Police Division HC Reoer No. T201A04 1877370
10 Ubi Avenue 3 SINGAPORE 408885

Tal No: 85470000 CONTINUATION OF REPORT

“Any Pedestrian Invoed No
o of Pedestnans Infured. MIL

Related Vehick SKHSTIBA (Car) Eﬂﬁhh| OTa42TH4A

LU SOOK CHIN

Related vehiclke WA3333K (Can) Contact No | NIL
HespitaliClinic ~~ NIL Classol  Class: 3
Driving Date of Explry

Expiry Dnte
Date Discharge  NIL
granted Medical L eave Degree of Injury !‘Bli#u

Hriel Datails.

As | wat traveling from Kuala Lumpur. Malaysia. rowand Singapore alang tha NarthScuth hughway, it was
raning heanly and visidality was naduced

The car in front of me suddenly brake & stoppad | reacted by breaking but due 1o the slipery condition
my car siill hit the Nissan (WA3383K) in frant of me.

There was no injury sustainad to me, my wite & my daughtai who were in my car  This collson mvolved 7
cors & mine was me |ast.

Malaysan traffic police arfved & lod all 7 cars to the police statton and made a investigation & rapor
accordingly

After the compietion of police repor. evaryone went their own sway

Malaysia Palice repori ref no: TRAFIK KLIL ALAYADOIEI 118
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SINGAPORE
POLICE FORCE

Police Staticn Ot Origin

Traffic Police Dovision MO

10 Lbi Avenue 3 SINGAPORE 408865
Tel No 85670000

POLICE REPORT

T O R

CONTINUATION OF REPORT

T20B BTG

Tml &

=eport Mo T30 04 2THI0
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POLOICE REPROT

SINGAPDRE
POLICE FORCE

Palice Statien Of Origin

Trathc Police Divaion HO

10 Ubi Avenue 3 SINGAPORE 408885
Tl Na: 85470000

Sketch Plan
Infarmant is not sbile to provide skalch plan

Signatyre Of Officar Recaiding The Report
Naot applicable

A I
T720" B4 18TON0

dofd
Reper do. TE2IB04 18700

CONTIMUATION OF REPORT

Sigrature Cf Informant
Tha identity of the person making this report has
been authenbcaten by SingPass. Na signature s

reguaed
Signature OF Interplater Davter Time
Not applicable 16/0472018 15:07
—m .. |
Officar in Charge Of Case Classifcation Of Case.
TRP!TPB /S
MOHAMMAD ABDILLAH BIN PALIL

Contact No.. 65476246

Authantication Stamp
WEEE
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= Car Times Autolution Pte Ltd (Co.Reg.N0:20165716G)
CARTIMES 0Sin Ming Drive, &
" aAutolution #02--04
AutoCity
Singapore 575722
Tel: 6471 5111 Email: claims@cartimes.com.sg
INSURER: AXA
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref No:
Policy No: GA239841/1 Date of Accident  15/4/2018
Vehicle Reg. No SKH 9798 A Driveable? YES
Driver Agelinfo: 48'MALE Party At Fault DRIVER
Third Party
TP Injury Involved? NO Kivolied? YES
Insured/Claimant KELVIN TAN CHEOW CHONG Contact No: +65 9764 2764
Driver: KELVIN TAN CHEOW CHONG
Make/Model MERCEDES GLC 250 Vehicle Reg Date: 7 JUL 2017
Vehicle Colour WHITE
Engine No 27492030906357 Chassis No. WDC2533462F 190633
Total Loss?
Est Duration of
Repair (day) 5#2’ >
Description of PLEASE SEE ATTACHED SKETCH
Accident/Loss

Present Location

CAR TIMES AUTOLUTION PTE LTD



< aTimMm

VEHICLE NO: SKH $798 A MERC.GLC 250

" —

autolution

CLASSIC : WDC2533462F190633

REPAIRER'S SURVEYDRS
ary _I:Hulrru:ﬂ CONDITION | MATE(SS) | ADIUSTMENT
PARTS (ErSTFEME} =4 # L
1|/FRONT BONNET + Ce | Damaged % s9g2.00| —
1|FRONT BONNET "MERCEDES' LOGO Damaged Ar e3300| —
1/FRONT BONNET LOCK Damaged A s3soo| 7 A4
1|/FRONT BONNET INSULATOR Damaged fir sis000| X
2|FRONT LH5 & RHS HEADLAMP ols fﬂuﬂ AT Y R ADamaged 52,900.00| &1 [“53
2|FRONT RHS & LHS HEADLAMP BRACKET Damaged M sarp00| 7 X
1|FRONT BUMPER TOW COVER = Damaged e’ 53300 ~—"
1|/FRONT UPPER GRILL Damaged et 513300| o
1{FRONT GRILL "STAR" LOGO Damaged € 52800 —
1|FRONT GRILL * STAR" ASSY Damaged m sie00| —
1|FRONT TOP PANEL Damaged 5235.00| -7 £
1/FRONTLOWERGRILL 57 Damaged PP suo00| 2
2|FRONT UPPER GRILL CHROME 1 10 = | Damaged e, spa00|—
1{FRONT BUMPER o 115 Damaged e sison| —
1|FRONT BUMPER BRACKET Damaged 510500 7 *
1/FRONT REINFORCEMENT BAR |1~ Damaged &T s23000| 7 v
2|FRONT BUMPER LHS & RHS STRUT Damaged Ne goq00| T4
1|FRONT BUMPER SPONGE &3 Damaged U4 500| 7 v
1{FRONT BUMPER NUMBER PLATE GARNISH e Damaged $60.00| ="
1|[FRONT BUMPER LOWERLID O % bamaged 7% s:6000|
2|FRONT BUMPER RHS & LHS SIDE FOGLAMP COVER® _ Damaged P $80.00| X
2|FRONT BUMPER AHS & LHS SIDE RETAINER Damaged A~ sg000| X
1|CONDENSER Damaged ?« s696.00 | P
1|RADIATOR Damaged "~ gs4000| P
{/FRONT COWUING - Damaged A s108000| X
1|{FRONT LH FENDER L Damaged & 540000| 2
161
$9,744.00
SPECIAL NETT ITEMS
1 set |FRONT BUMPER CLIPS Necessary M o] —
& pcs [FRONT SENSOR(FRONT BUMPER, FRONT GRILLE FRONT Damaged A, ssw00| K
BUMPER GARNISH) P
1 |RADIATOR CODLANT Necessary 580,00 %
1 |Frant number plate w/halder Damaged cAd sas00| "
TOTAL PARTS 5675.00

1291

&

ey /@'J’émj&,f
! 4.
’ahn‘hr?. gg. 77 Fiey

£x 8 50y
fgﬁ!}fd’ ¢35



CAaARTIMES

autolution

VEHICLE NO: SKH 9798 A MERC.GLC 250

REPAIRER'S SURVEYORS
S/N DESCRIFTION ESTIMATE (5$) | ADJUSTMENT
LABOUR
1 |To remove the affected parts & fittings to commence 1000.00 Soer
repairs; replace damaged parts and components
2 |To supply paint materials, expandable iterns & putty, 1200.00 4 . 4
réspray paint on parts replaced & repaired
3 |To remove and re-fix wiring and check all electrical 150.00 Z =
tomponents at damaged areas for proper functions
4 |Toremove and replace front bumper sensor and check for 150,00 qu
proper function,
5 |Perfrom diagnois on vehicle 150.00 Tesy
6 |Remove and replace condenser and top up gas 150.00 X
7 |Remove and replace radiator and top up coolant and perfrom 150.00 X
pressure test check for leakage
Labour Total | 2950.00
TOTAL (PARTS & LABOUR): 13369.00




cCcCAaARTIMES

autolution

VEHICLE NO: SKH 9798 A MERC.GLC 250

REPAIRER'S SURVEYORS
o e ESTIMATE (S$) | ADJUSTMENT
LABOUR
1 |To remove the affected parts & fittings to commence 1000.00 f"’"f
repairs; replace damaged parts and components
2 |To supply paint materials, expandable items & putty, 1200.00 ( Cer’
respray paint on parts replaced & repaired
3 |To remove and re-fix wiring and check all electrical 15000 |Zey
components at damaged areas for proper functions
4 |Toremove and replace front bumper sensor and check for 150.00 {ﬂf
proper function.
5 |Perfrom diagnois on vehicle 150.00 " 100
6 |Remove and replace condenser and top up gas oA 150.00 4
7 |Remove and replace radiator and top up coolant and perfrom “*1 150,00 K
pressure test check for leakage
Labour Total ;] 2950.00
TOTAL (PARTS & LABOUR): 13369.00
W, 36210
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CARTIMES

autolution

SUPPLEMENTARY PARTS

VEHICLE NO: SKH 9798 A MERC.GLC 250

REPAIRER'S ESTIMATE SURVEYORS
ary DESCRIPTION (s$) ADJUSTMENT
PARTS
1 |Console pop $26.00
1 [Basic mounting D\ 590.00
£em

1 |Basic mounting 2538852200 547.00
1 |Radiator grille frame <t $135.00
1 |Omamental "ee 592.00
1 |Omamental e $92.00
1 |Ormamental grille ©p $92.00
1 |Omamental grille BD 592.00
1 |[Trim bumper ca} £28.00
1 |Airflow serration iry $26.00
1 |Airduct segment fec 515.00
1 |Distance sensor  Shetd 5170.00
1 [Controlunit  pp | shert $330.00

Sub Total $1,235.00

Add 10 % $123.50

Total Parts $1,358.50




Estimates on Parts

REPANER'S SURVEYDR'S
NO. QTY DESCRIPTION CONDITION £5T1 5$) ADJUSTMENT
PARTS \
1 1 TOWING EYE COVER Damaged 33.00
2 1 IMPACT ABSORBER ¢ B [ Damaged 63.00v T
3 1 CONSOLE ol Damaged 26.00 ./ l
4 1 COVER BUMPER G .i . Damaged s8.00 .~
5 1 BASIC MOUNTING 277 Damaged 90.00
6 1 BASIC MOUNTING 2538852200 Damaged a7.00 v
7 1 HOOD Damaged 982.00+
8 1 ERONT FENDER Damaged 490.00+
4 1 TRIM BUMPER Damaged 775.00+
10 1 HEADLAMP UNIT Damaged 1458 00
1 1 AADIATOR GRILLE FRAME Damaged 13500 .
1 ORNAMENTAL Ae. Damaged 9200+ 7
11 ORNAMENTAL 7%=, Damaged 92.00"
4 1 ORNAMENTAL GRILLE ¥ Damaged 92.00-
15 1 ORNAMENTAL GRILLE 77~ Damaged 9200. |
% 1 PROTECTIVEGRILLE 7% Damaged 123.00
17 1 ORMAMENTAL A, Damaged 31.00-
1B 1 ORNAMENTAL Damaged 31.00.
19 1 BEAM Damaged 37.00 "~
0 1 MERCEDES STAR Damaged 27.00°
1 1 TRIM BUMPER Damaged 2800
2 1 AR FLOW SERRATION €/'R Damaged 26.00 v }
23 1 AIR DUCT SEGMENT Damaged 15.00 _/
u 1 COMPANY SIGN Damaged 13.00%
B 1 CHOSS MEMBER 7 1. Damaged 185.00
% 1 LICENSE PLATE Damaged 60.00
7 1 HEADLAMP UNIT Damaged 1458.00
1’ 2 DISTANCE SENSOR ~ * AeT Damaged 170,00
W 1 ORNAMENTAL MOULDING € /84 Damaged 230,00 «;,
1 CONTROL UNIT DPAlrhey  Damaged 330.00
Sub total 319,00
« Margin on ilems { 100G) T30
Total parts  K(50,90
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MIN GHEE AUTO PTE. LTD, ThX INVOICE INV NO

Hwndd Ollice 0 Jalan Lembah Kellang, 80701 Min Ghes Bullding
Singapure 330584
Tel G260 3008 Fax: 6207 D06D {Accounta) 02/05%/2018 1
E il it ER e cain i
Wi Hiltr. Peeww NG corm 11 Days nek Ong Hai Choo

B skHoT98A 12010

CO RBEG ND.198905613E

ROUTE f
M2

GST REG. NO.: _.._—M-Emﬂnmm.m nﬁ.ﬁmﬁ. -..-IQ.W—E&OWN..-HM
ACCOUNT NUMBER CARTIME]l TIME:D9:46G

DELIVER TO:
CASH SALES-CAR TIMES AUTOLUTION PTE

160, SIN MING DRIVE

CASH SALES-CAR TIMES AUTOLUTION PTE
160, S5IN MING DRIVE

AUTOCTTY #02-04, AUTOCITY #02-04,
SINGAPORE 575722 SINGAPORE 575722
575722
Telephone Mo : G4715111 |
PARTICULARS
[BAZ H —
£ MBAZS53 @BD 01 18 FRONT FENDER IB-2K 1 PC 190.00 490.040
3 MBA253 885 33 00 9999 ° TRIM BUMPER rn\._\ SB-1AAM 1 pC T15.00 775.00
4 MBAZS53 906 11 01, HEADLAMP UNIT 6B-1R 1 BC 1,458.00 1,458.00
5 MBAZS53 BBB 00 DO RADIATOR GRILLE FRAME 10-6L 1 PC 135.00 135.00
& MBAZS3 BBE 13 00 ORHAMENTAL 1B-1J0 1 PC 92.00 92.00
T MBA253 BBO 14 00 ORNAMENTAL 1E-130 1 BC D2.00 92.00
B MBAZS53 BBB 15 007 ORNAMENTAL GRILLE 1E-114d 1 PC 92.00 92.00
| 5 MBAZ53 BBB 16 00 ORNAMENTAL GRILLE 1E-114J 1 PC 92.00 92.00
10 MBA253 BBD D2 23 9040~ PROTECTIVE GRILLE 10-61L 1 PC 123.00 123.00
11 MBEAZ53 BBR 03 B5.- ORNAMENTAL 1E-1K 1 pPC J1.00 31.00
12 MBA253 BBE 04 85 ORNAMENTAL 1E-9K 1 PC Ji.00 31.00
13 MBAOOD BBB DI 80~ BEAM 1B-TF 1 PC 37.00 37.00
14 MBAOOD B17 21 16 MERCEDES STAR 1B-6H 1 pC 27.00 27.00
15 MBAZ52 BBS 79 00- TRIM BUMPER 164K 1 PC 28.00 28.00
| 16 MBA253 BBT D1 00 AIR FLOW SERRATION 1E-111 1 PC 26.00 26.00
1T MBAZS3 BBEE 32 00 AIR DUCT SEGMENT 1B-2K 1 pC 15.00 15.00
CERES PO L o L LRl b NN S A TR R T A vy bavive Distributos L
Sty EOHTIEAN ACTOLINTI S A .
/ RS \ces e HD K| |
.7 Ean ADD GET

4 { A VO LR R

PRITE WL TIEN T DAYS
FRIDAE DAY O IBATRC

FHLA K Cohoaba by s 1 Al

1
L

L @ P
! o
L R ALASTY 19 WAL RUALALE 11

Al r
e CHEE ALTO PTEL LT,

fA _._©_..__._..._____..._ @ Moy

HYUNDRAI

e BMW =

Q 9 m,mﬁ N KANAE ?.&.B“m*

U e

Kokt

Y

-
HOMNDMA

N

TOYOTA

AMDUNT MIE

Fue MIN GHE .x_h.._..ﬂ..u PTE. LTD.
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MIN GHEE AUTO PTE. LTD., X INVOICE INV NO :( 8106093

Hond Ofice 8, Jalan Lembak Kalling, #01-01 Min Ghes Building . e
Singapore 336661 g2/705/2018 2
Fel: G208 30088 Fue: 6207 OBG3 (Accounts)
S| L o T = 3
PE“? P“ﬂnhm““humsa. 14 Days net Ong Hai Choo
custonen rer IE 42010
GST REG. NO.: M2-0090482-6 CO REG. NO.: 198905613E et A -
ACCOUNT NUMBER . CARTIME] TIME:09:46 ( DELIVER TO: B
CASH SALES-CAR TIMES AUTOLUTION PTE CASH SALES-CAR TIMES AUTOLUTION PTE
_ 160, SIN MING DRIVE . 160, SIN MING DRIVE
MITOCITY #02-04, AUTOCITY #02-04,
SINGAPORE 575722 STHGAPORE 57%722

575722 _
Telsphone Ho : 64715111

UNITPBICE

PART NO PARTICULARS
[ 1 :h alls r TOWING BYE OCOVER : . .
19 MBAZ253 B85 16 0O IMPACT ABSOHBER 6100 1 PC 63.00 03.00
_ 20 MBAZ53 620 17 00 CONSOLE 1B-10F 1 ¥C 26.00 26.00
21 MBAZ53 B85 24 00 & COVER BUMPER ap-2C i PC 58.00D 58.00
22 MBAZ53 BABS5 15 00 BASIC MOUNTING dB-4C 1 PC 90.00 90,00
23 HMBAZ53 B85 11 03 7 BASIC MOUNTING 2538052200 1ar-T1 1 PC 47.00 47.00
s I ._“..:1:. AL TRICANT) SOOLEY VBT BT TR _.:__I:._.Eﬂ - __,..hi_._..u_..ﬂ.__....,......___._ﬂu.__.::,.,i _ﬂu;_. S5IN 4,0843.00
bl 1l |
DL HE A SO 1 AL | . S i
Vo all . kel sl Bom " 339,01
. siis s =
’ f LS WUSE BALPG D B . i -
PimbiE WA TN § LAY .?E-.—l.@.-.u.-...ﬂ.

| TR £ ) AMOLINT DUE

.L..._:___,.__..,.E:.__..E._.:__ C ML .;@...___.._.___.,_._. Aﬂg — u‘ Hh @

" wlhoe BMW e HoNna TOYOTA
LT =

ﬁ;_..5.:_:__.._._...E_z...,,:._.E._,._ ) @ @D Q @ Ennd..th PN KANAE ?.Nm\h—um.“

W GHEE AUTD PTE LT HYLNDOHI —

For MiN GHEE AUTO BTE. LTD.




o B AR RL G : lJ,
MIN GHEE AUTO PTE. LTD, X INVOICE INV NO i _810623p
Handd Office -8, Jalan Lomban Kallang, 101-07 Min Ghes Bullting =

Singapore T10564
Tel: G198 2088 Fax: G297 DBE3 (Accounis)

n2/os/2018 1

E il wil i € rrenghiien com T ] : ZepEe
Wl Vbt i wenre msir e oo 11 Days not MR- nag Hai Choot
I cam e L) 42685
| ) i CUSTOMER REF f.ﬂ.j J 3
GST REG. NO.: M2-0090482-6 CO REG. NO.: 188905613E CO REG NO.198905613K 11k —— -
ACCOUNT NUMBER CARTIME1 TIME:15:2] . ROUTE " DELIVER TO:
CASH SALES-CAR TIMES AUTOLUTION PTE SM2 CASH SALES-CAR TIMES AUTOLUTION PTE
160, SIN MING DRIVE 160, SIN MING DRIVE
| AUTOCITY #02-04, AUTOCITY #02-04,
ETNGAPGORE S751727 STHGAPORE 575722

m.,q....-.umm
_ Telephcne Mo : 64715111

FART NO | PARTICULARS DUANTITY UNITRRICE AMOUNT

_ MAAZOT B17 03 16 COMPANY STGN 1B-03E 1 PC 33.00 33.00
1
OO FECERETY B AN § L WCE S AP T Pk LA Excingive Distrifotor 1OTAL STH ‘_ 33,00
T AN v HD K] — _
\\ LEMCARLL IWATE i ADD GST T% 2.31
] s AR #1108 7 EANYS. - o kisty
LA FRROM DATE L8 WS —— AMOUNT DUE SIN 35.31

SIS A COMNPRNH 0 A M :©r__._..___} FN_WJ e %’ \/ @ I

=
s AMW T woNDA TOYOTA

25 R ayp &2 Q (] z.m.m,ﬁ £AKANAE  IZSATE,

I GIE &UTE = TE LTI HYUNoOAI

For MIN




: hf;“..' m \.!... _ -_ .......|..l.| ||
hhﬁﬂ..m?ﬁ:.% _.m.n. LTp, TAX TNVOICE | INV NO (#0619

Hewd Offlee 8, Jalain Lembab Katlang, #01-00 Min Ghee Bullding

Bngapions SIMe4 02/05/2018 1
Tol G208 1880 Fax G297 0081 (Accounts)
£ il stib EF iRy oons
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* Veron Chen {LKKAutnz

From: claims@cartimes.com.sg

Sent: Friday, 23 November 2018 3:06 PM

To: Veron Chen (LKKAuto)

Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)
Attachments: supplementary.pdf

Dear Veron,

Attached the supplementary item of SKH 9798 A.

Regards.

Angel Lim

Cartimes Autolution Pte Ltd
160 Sinming Drive

Autocity #02-04,

Singapore 575722,

Tel: 6471 5111

On 2018-11-22 11:01, Veron Chen (LKKAuto) wrote:

> Dear Angel,

>

> Please refer attach.

>

> Best Regards,

>

>Veron Chen | Case Handler

>

> LKK Auto Consultants Pte Ltd

>

> Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
>

> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

>

> -——0riginal Message——-

> From: claims@cartimes.com.sg <claims@cartimes.com.sg>
> Sent: Monday, 12 November 2018 4:34 PM

> To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

> Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)

>



> Dear Veron,
= >
> Attached the part drawing & estimate of SKH 9798 A.
>
> Please revert.
-
> Thank you.
>
> Regards.
-
> Angel Lim
>
» Cartimes Autolution Pte Ltd
>

> 160 Sinming Ave
:» Autocity #02-04,

: Singapore 575722.
;Tlll: 64715111




Veron Chen (LKKAuto)

From: claims@cartimes.com.sg

Sent: Friday, 30 November 2018 2:48 PM

To: Veron Chen (LKKAuto)

Subject: Fwd: FINALIZATION OF VEHICLE SKH9798A

Attachments: Final Estima SKHO798A.pdf: Supplier Invoice SKH9798A.pdf; WhatsApp Image

2018-06-04 at 9.11.23 AM (1) jpeq; WhatsApp Image 2018-06-04 2t 9.11.23 AM
(2)jpeg; WhatsApp Image 2018-06-04 at 9.11.23 AM jpeg

Dear Veron,
ulei

This email | already email to Kenneth on 5/4/2638.

Please check.
Thank you.

Regards.

ANgel Lim

Cartimes Autolution Pte Ltd
160 Sinming Drive

Autocity #02-04

Singapore 575722.

Tel: 6471 5111

—-—-- Original Message -——

Subject: FINALIZATION OF VEHICLE SKHa798A

Date: 2018-06-04 11:39

Fram: claims@cartimes.com.sg

To: "Kenneth Kong (LKKAute)" <KennethKong@lkkauto.com>
Hi Kenneth,

Please find the attached documents.

Kindly finalize the amount.

Thank you.

Regards,
Cai Cheng



. Car Times Autolution Pte Ltd
160 Sin Ming Drive, Autocity
#02-04, Singapore 575722
Tel: (+65) 6471 5111



———

by

Veron Chen !LKI{Autu! .

From: TEO Kitty <kitty.teo@axa.com.59>

Sent: Thursday, 27 December 2018 428 PM

To: Veron Chen (LEKAuUto)

Cc SUR

Subject: RE: New message for service request 41313, vehicle number SKH9798A
Dear Veron,

Thank you for your inputs. We will let you know on the approval.

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

B Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: kitty teo@axa.com.sg

Customer Care No. 1800 8804741 Press 3
WWW.AXA.COM.SE

GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whaole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, 21 December, 2018 5:52 PM

To: TEO Kitty <kitty.teo@axa.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKH3798A

Dear Kitty,
We refer 1o below email.

1) Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any
mandate request.

At the time when surveyor inspected the supplementary damaged items, our surveyor advised the repairer try to
used it instead of replace it, until sometime in June repairer unable to repair these items, and submit
supplementary items.

2) Isn't your side need to seek approval for the supplementary first before workshop place order?



The market practice by right the repairer to seek approval before place order, but sometime during the work
process not to delay repair times,which lead to owner complained Jthey may just order first.

3) May I know who is the surveyor that survey the vehicle
Kenneth Kong is our senior surveyor, who is on this survey industry more than 28 years.
Just for your information, our standard procedure.

During inspection of the insured vehicle, our surveyor had reminded the repairer to provide the supplementary list
for insurer’s approval before carrying on with the repair. This was done through verbal communication, through
our standard rubber stamp and also through our email, when our office had authorized the repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Cansultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 20 December 2018 2:50 PM

To: TEO Kitty <kitty.teo@axa.com.sg>
Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email isur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: TED Kitty <kitty.teo@axa.com.sg>
Sent: Wednesday, 19 December 2018 4:41 PM

To: Veron Chen (LKKAuto) <veronchen @ |kkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Veron,

| would like to understand from you.

Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any mandate request.

Isn’t your side need to seek approval for the supplementary first before workshop place order?

My | know who is the surveyor that survey the vehicle?



Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pie Lid

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Emall: kitty. teo{@axa.com.
Customer Care No. 1800 BB04741 Press 3

Www.axa.com.sg

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVEYEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use ot dissemination, either whole or partial, Is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen [LKKAuto) [mailto:veronchen @ kkauto.com]

Sent: Wednesday, 05 December, 2018 3:13 PM

To: TEO Kitty <kitty.te X3.COM.Sg>

Subject: RE: New message for service request 41313, vehicle number SKH3738A

Dear Kirty,

We refer to below email.

1) When Car Times Autolution submit supplementary request to you.
Car Times Autolution submit supplementary on 4™ June 2018,

2) When did your surveyors conduct 2™ survey 1o confirm these supplementary items.
Survevor conduct 2™ survey on 30/4/2018

1) Where is the documentary proof to show that the supplementary order was placed.
Please refer attached documentary (highlighted in yellow) show that the supplementary order
was placed

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Veron Chen (LKKAuto)
Sent: Monday, 3 December 2018 5:07 PM
To: Kitty Teo Poh Guek <Kitty. Teo@axa.com.sg>

Ce: SUR <sur@lkkauto.com>
Subject: FW: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: TED Kitty <kitty.teo@axa.com.sg>

Sent: Friday, 30 November 2018 1:43 PM

To: Veron Chen (LKKAuto) <veronchen @lkkauto.com>

Ce: SUR <sur@lkkautg.com>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Veron,
Please advise us on the following:
1) When Car Times Autolution submit supplementary request to you.
2) When did your surveyars conduct 2™ survey to confirm these supplementary items.

3} Where is the documentary proof to show that the supplementary order was placed

We are unable to authorise the supplementary at this moment.

Best Regards

Kitty Teo
Specialist, Mator Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore D6BB11
Email: kitty teo@axa.com.sg

Customer Care No. 1800 8804741 Press 3
WWW.AXa.COM.SE

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS




Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, Is
prohibited If you are not the intended recipient of the message. please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEO Kitty <kitty. COm.Sg>
Cc: SUR <sur@lkkauto.com>
Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-—Qriginal Message----

From: kitty.teo@axa.com.sg [mailto:kitty.teo@axa.com.sg]

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@lkkauto.com

Subject: New message for service request 41313, vehicle number SKH9798A

AXA Insurance has sent you a message for claim number SSMOOESI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whale or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This emall has been checked for viruses by AVG.
https://www.avg.com

-———Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
——Disclaimer-——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Veron Chen (LKKAuto)

e e e e e brrnoonovoorervrnvnnnm / ————————_————

From: Veron Chen (LKKAuto)

Sent: Friday, 21 December 2018 5:52 PM

To: 'TEO Kitty'

Cc SUR

Subject: RE: New message for service request 41313, vehicle number SKH3798A
Attachments: AUTHORISE EMAIL.pdf; MARK_ESTIMATE pdf

Dear Kitty,

We refer to below email.

1) Surveyor conduet survey on the supplementary items on 30.04.18 and we did not receive any
mandate request.

At the time when surveyor inspected the supplementary damaged items, our surveyor advised the repairer try 1o
used it instead of replace it, until sometime in June repairer unable to repair these items, and submit
supplementary items.

2) Isn't your side need to scek approval for the supplementary first before workshop place order?

The market practice by right the repairer to seek approval before place order, but sometime during the work
process not to delay repair times,which lead to owner complained ,they may just order first.

3) May | know who is the surveyor that survey the vehicle
Kenneth Kong is our senior surveyvor, who is on this survey industry more than 28 years.
Just for your information, our standard procedure.

During inspection of the insured vehicle, our surveyor had reminded the repairer to provide the supplementary list
for insurer's approval before carrying on with the repair, This was done through verbal communication, through
our standard rubber stamp and also through our email, when our office had authorized the repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ub] Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 December 2018 2:50 PM

To: TEO Kitty <kitty.teo@axa.com.sg>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: TEO Kitty <kitty.leo@axa.com.sg>

Sent: Wednesday, 19 December 2018 4:41 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKH3738A

Dear Veron,

I would like to understand from you.

Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any mandate request.
Isn't your side need to seek approval for the supplementary first before workshop place order?

My | know who is the surveyor that survey the vehicle?

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Lid

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email; kitty. teo@axa.com.sg

Customer Care No. 1800 8804741 Press 3
WWW.ax3.COM.58

GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unautharized disclosure, use or dissemination, either whale or partial, is
prohibited. It you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 05 December, 2018 3:13 PM

To: TEO Kitty <kitty.teo(@axa.com.sg>

Subject: RE: New message for service request 41313, vehicle number SKHI7984

Dear Kitty,

We refer to below email.



1) When Car Times Autolution submit supplementary request to you.
Car Times Autolution submit supplementary on 4™ June 2018,

2) When did your survevors conduct 2™ survey to confirm these supplementary items.
Surveyor conduct 2™ survey on 30/4/2018

3) Where is the documentary proof to show that the supplementary order was placed.
Please refer attached documentary (highlighted in yellow) show that the supplementary order
was placed

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 3 December 2018 5:07 PM
To: Kitty Teo Poh Guek <Kitty. Teo @axa.com.sg>

Ce: SUR <sur@ikkauto.com>
Subject: FW: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: TEO Kitty <kitty.teo@axa com.sg>
Sent: Friday, 30 November 2018 1:43 PM

To: Veron Chen (LKKAuto) <veronchen@lkkautn.com>
Cc: SUR <sur@|kkauto.com>
Subject: RE: New message for service request 41313, vehicle number SKHS7984

Dear Veron,
Please advise us on the following:

1} When Car Times Autolution submit supplementary request to you.
2) When did your surveyors conduct 2" survey to confirm these supplementary items.
3] Where is the documentary proof to show that the supplementary order was placed.

3



We are unable to authorise the supplementary at this moment.

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: kitty.teo@axa.com.sg
Customer Care No. 1800 8804741 Press 3

WWW,AX3.00m.5g

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment befare printing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen [LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEQ Kitty <kitty.teo@axa.com.sg>

Ce: SUR <sur@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKHS7984

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~~-Original Message--—

From: kitty.teo@axa.com.sg [mailto:kitty.teo @axa.com.sg|

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@lkkauto.com

Subject: New message for service request 41313, vehicle number SKH37984

AXA Insurance has sent you a message for claim number SSMOOEBI.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Veron Chen [LKKAutnz

To: TEO Kitty

Ce: SUR

Subject: RE: New message for service request 41313, vehicle number SKH3738A
Dear Kitty,

We refer to below email,

1) Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any
mandate request.

At the time when surveyor inspected the supplementary damaged items, our surveyor advised the repairer try to
used it instead of replace it, until sometime in June repairer unable to repair these items, and submit
supplementary items.

2) Isn't your side need to seck approval for the supplementary first before workshop place order?

The market practice by right the repairer to seek approval before place order, but sometime during the work
process not to delay repair times,they may just order first.

3) May I know whao is the surveyor that survey the vehicle
Kenneth Kong is our senior surveyor, who is on this survey industry more than 28 years.
Just for your information. our standard procedure.

During inspection of the insured vehicle, our surveyor had reminded the repairer to provide the supplementary list for
insurer's approval before carrying on with the repair. This was done through verbal communication, through our
standard rubber stamp and also through our email, when our office had authorized the repair.

Best Regards,

Veron Chen | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email 'sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 December 2018 2:50 PM

To: TEO Kitty <kitty.teo@axa.com.sg>

Subject: RE: New message for service request 41313, vehicle number SKH97984A

Dear Kitty,

We will check and revert.

Pest Regards,



Veron Chen (LKKAuto) . .

From: TEO Kitty <kitty teo@axa.com.sg>

Sent: Wednesday, 19 December 2018 441 PM

To: Veron Chen (LKKAuto)

Subject: RE- New message for service request 41313, vehicle number SKH3798A

Attachments: AUTHORISE EMAILPDF; MARK ESTIMATE.PDF; SUPPLEMENTARY.PDF; PARTS
INVOICE_0001.pdf .

i e

Dear Veron, \LMW b—j % . Lo #t
s LAy f‘;ﬂ"’r " ,ﬂ ndr
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Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any mandate request

. ¥ 2.

Isn't your side need to seek approval for the supplementary first before workshop place order?

| would like to understand from you. ;.{M 1

—

My | know whao is the surveyor that survey the vehicle?

A PR
Best Regards
Kitty Teo @ ; ..5‘0(. 'A’fq' xha 5""rPU‘wJ~7

Specialist, Motor Claims Department ff’ﬂm'i,. oA~

AXA Insurance Pte Ltd ’(' . E, A

I T
8 Shenton Way, #24-01 AXA Tower, Singapore 068811 ﬁ/{ Vl €4 ;/l‘
Email: kitty.teo@axa.com.sg (5 v i’\‘-‘"ﬂ"" ,u_rgtd
Customer Care No. 1800 8804741 Press 3 oA Ak dv‘:j Yo
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Please consider the environment before printing this message in &
This message is confidential, Any unauthorized disclosure, use or dissemination, either whaole or partial, is
prohibitad, If you are not the intended recipient of the message, please notify the 5|=-nth£‘r1r|r|r1"|e‘:Jl.atls_th,.I gh;” 1[/

AL,

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com)] w “ E s .
Sent: Wednesday, 05 December, 2018 3:13 PM { h’r lb

To: TED Kitty <kitty.teo@axa.com.sg>

Subject: RE: New message for service request 41313, uehlc!e number SKHI798A

vt N Hd'h-}- r/ﬁ! t('_l.-h| .ir rl‘i
We refer to below email, (J)‘[ Cae fz-- "'h? 9&'k' dc ‘""‘ ‘( ;
A~ o

a{& t)b\j/ 5‘:”‘-‘1 w‘/\-lc-. ("JM o

1) When Car Times Autolution ﬁubmtt supplementary request to you. ou_[ a 1 v L réd

CONSECUTIVE YEARS

Car Times Autolution submit supplementary on 4 June 2018. v

L & i
,(-;'ms‘,)ﬂ"ﬂj "':;JA_)



2) When did your surveyors conduct 2" survey to confirm these supplementary items. ; i
Surveyor conduct 2™ survey on 30/4/2018

3) Where is the documentary proof to show that the supplementary order was placed.
Please refer attached documentary (highlighted in yellow) show that the supplementary order
was placed

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 3 December 2018 5:07 PM

To: Kitty Teo Poh Guek <Kitty Teo@axa.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: FW: New message for service request 41313, vehicle number SKH3798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: TEO Kitty <kitty.teo@axa.com.sg>

Sent: Friday, 30 November 2018 1:43 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Ce: SUR <sur@|kkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Veron,
Please advise us on the following:
1] When Car Times Autolution submit supplementary request to you.
2) When did your surveyors conduct 2™ survey to confirm these supplementary items.

i} Where is the documentary proof to show that the supplementary order was placed,

We are unable to authorise the supplementary at this moment.

Best Regards



* Kitty Teo
Specialist, Motor Claims Department ’
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: kitty.teo@axa.com.sg

Customer Care No. 1800 BB04741 Press 3
WWW.3%a.COm.Sg

GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEO Kitty <kitty.teo@axa.com.sg>

Ce: SUR <sur@lkkauto.coms

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——0riginal Message--—

From: kitty.teo@axa.com.sg [mailto:kitty.teo@axa.com.sg)

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@lkkauto.com

Subject: New message for service request 41313, vehicle number SKH9798A

AXA Insurance has sent you a message for claim number S8MOOESI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Veron Chen !LKKAutnz

To: TEO Kitty
Cc SUR
Subject: RE: New message for service request 41313, vehicle number SKHI798A (&‘/{ L

Juet &~ X ansht B

Dear Kitty,

During inspection of the insured vehicle, our surveyor had reminded the repairer to provide the supplementary list
for insurer's approval before carrying on with the repair. This was done through verbal communication, through our
standard rubber stamp and also through our email, when our office had authorized the repair.

The supplementary list was eventually forwarded to us on 4™ June 2018 after our several reminders. The total
amount for supplementary parts is $1358.50. Upon receipt of the supplementary, our surveyor had to check on the
part name and part prices.

Please see attached our email to repairer, rubber stamp when authorised repair and supplementary list.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 December 2018 2:50 PM

To: TEO Kitty <kitty.teo@axa.com.sg>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | amail sur@lkkauto com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: TEO Kitty <kitty.teo@axa.com.sg>

Sent: Wednesday, 19 December 2018 4:41 PM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Veron,



| would like to understand from you.

Surveyor conduct survey on the supplementary items on 30.04.18 and we did not receive any mandate request.
Isn’t your side need to seek approval for the supplementary first before workshop place order?

My | know who is the surveyor that survey the vehicle?

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: kitty.tep@axa.com.sg
Customer Care No. 1800 8804741 Press 3

WWW. axXa.CoOm.sg

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS /

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, Is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Wednesday, 05 December, 2018 3:13 PM

To: TEO Kitty <kitty.teo M.SE>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,
We refer to below email.
1) When Car Times Autolution submit supplementary request to you.
Car Times Autolution submit supplementary on 4" June 2018.

2) When did vour surveyors conduct 2™ survey to confirm these supplementary items,
Surveyor conduct 2™ survey on 30/4/2018

3) Where is the documentary proof to show that the supplementary order was placed.
Please refer attached documentary (highlighted in yellow) show that the supplementary order
was placed

_'Best Regards,
Verdn Chen | Case Handler



LKK Auto Cansultants Pie Ltd
Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 3 December 2018 5:07 PM
To: Kitty Teo Poh Guek <Kitty.T LCOM.SE>

Cc: SUR <sur@|kkauto.com>
Subject: FW: New message for service request 41313, vehicle number SKH3798A

Dear Kitty,

We will check and revert.

Best Regards,

Veren Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: TED Kitty <kitty.teo@axa.com.sg>
Sent: Friday, 30 November 2018 1:43 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <suri@lkkauto.com>
Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Veron,
Please advise us on the following:
1) When Car Times Autolution submit supplementary request to you.
2) When did your surveyors conduct 2™ survey to confirm these supplementary items.

3) Where is the documentary proof to show that the supplementary order was placed.

We are unable to authorise the supplementary at this moment.

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email; kitty teo@axa.com.sg
Customer Care No, 1800 BB0474] Press 3

W dxg COMLSE



GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole ar partial, Is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEO Kitty <kitty.leo@axa.com.sg>

Cc: SUR <sur@lkkauto.cams

Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933}

——Driginal Message——

From: kitty.teo@axa.com.sg [mailto:kitty.teo@axa.com.sg]

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@lkkauto.com

Subject: New message for service request 41313, vehicle number SKH9798A

AXA Insurance has sent you a message for claim number SSMODESI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whaole or
partial, is prohibited. If you are not the intended recipient of the message. please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com

—--Disclaimer—-

This message may contain confidential information intended solely for the use of the named addressee, If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
‘received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
‘message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless atherwise stated by the sender and duly authorized by the said companies.

4



Veron Chen (LKKAuto)

=
From: Veron Chen (LKKAuto)
Sent: Wednesday, 5 December 2018 3:13 PM
To: Kitty Teo Poh Guek
Subject: RE: New message for service request 41313, vehicle number SKH9798A
Attachments: AUTHORISE EMAIL pdf; MARK ESTIMATE pdf; SUPPLEMENTARY pdf; PARTS

INVOICE_0001 pdf

Dear Kitty.

We refer to below email.

1) When Car Times Autolution submit supplementary request to you. /
Car Times Autolution submit supplementary on 4" June 2018.

2) When did your surveyors conduct 2% survey to confirm these supplementary items.
Surveyor conduct 2™ survey on 30/4/2018 i

3) Where is the documentary proof to show that the supplementary order was placed.
Please refer attached documentary (highlighted in vellow) show that the supplementary order

was placed ;
s

Best Regards,

Veron Chen | Case Handler

LKK Auta Consultants Pte Ltd

Phone: £§256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4083933)

From: Veron Chen (LKKAuto)

Sent; Monday, 3 December 2018 5:07 PM

To: Kitty Teo Poh Guek <Kitty. Teo{@axa.com.5g>

Cc: SUR <sur@lkkauto.com>

Subject: FW: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: TEO Kitty <kitty.teo@axa.com.sg>

Sent: Friday, 30 November 2018 1:43 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

Cec: SUR <sur@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKHI7398A

Dear Veron,
Please advise us on the following:
1) When Car Times Autolution submit supplementary request to you.
2) When did your surveyors conduct 2™ survey to confirm these supplementary items.

3) Where is the documentary proof to show that the supplementary order was placed.

We are unable to authorise the supplementary at this moment,

Best Regards

Kitty Teo
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

& Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: kitty.teo@axa.com.sg

Customer Care No. 1800 8804741 Press 3
WWW.axXa.COM.58

GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message. please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEO Kitty <kitty teo@axa.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKHI798A

Dear Kitty,

We have received supplementary from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.

Best Regards,
Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——Original Message——

From: kitty.teo@axa.com.sg [mailto:kitty.teo@axa.com.sg)

Sent: Monday, 26 November 2018 11:56 PM

To: assignments@Ilkkauto.com

Subject: New message for service request 41313, vehicle number SKH9798A

AXA Insurance has sent you a message for claim number SSMOOESI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG,
https://www.avg.com

——-Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately, Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Veron Chen (LKKAuto)

To: Kitty Teo Poh Guek

Ca SUR

Subject: RE: New message for service request 41313, vehicle number SKH9798A
Attachments: AUTHORISE EMAIL pdf: MARK ESTIMATE. pdf; SUPPLEMENTARY pdf; PARTS

INVOICE_0001.pdf

Dear Kitty,

During inspection of the insured vehicle, our surveyor had reminded the repairer to provide the supplementary list
for insurer's approval before carrying on with the repair. This was done through verbal communication, through our
standard rubber stamp and also through our email, when our office had authorized the repair.

The supplementary list was eventually forwarded to us on June 2018 after our several reminders, The total amount
for supplementary parts is $1358.50 (See document highlighted in yellow): )

(rl-.lj{%. 31...&""""! ',L.T“
Best Regards,

Please see attached our emall to repairer, rubber stamp and supplementary list.

Veron Chen | Case Handler L,L"{M ru—-r--‘ii’t /a- o 5-11[1 , da 2/

LKK Auto Consultants Pte Ltd 9..-.{;.-\,__, s ' 4 | ; ! s

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933) C”LI{J.L he Al eyl

.v_a,__'h.-.—-?-dn. —[;.‘Ar e ek ?.v+-l1(1*.:.;.s )
From: Veron Chen (LKKAuto)

Sent: Manday, 3 December 2018 5:07 PM

To: Kitty Teo Poh Guek <Kitty. Teo@axa.com.5g>

Cc: SUR <sur@lkkauto.com>

Subject: FW: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: TEO Kitty <kitty.teo@axa.com.sg>
Sent: Friday, 30 November 2018 1:43 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>



Veron Chen (LKKAuto) SUlUlF ~ Revrd (A L OMRRT € leaws
o 4 ||r e .-1'L"'r|.'j" | I 1
From: TEO Kitty <kitty teo@®axa.comsg>
Sent: Friday, 30 November 2018 1:43 PM 2E L\ [r fopner! topriie ¢ [ A
To: Veron Chen (LKKAuto) Wl he . o ro
Ce: SUR 'R Lt 1,&"1-4- i etk i
Subject: RE: New message for service request 41313, vehicle number SKH9798A
Attachments: SUPPLEMENTARY .PDF 2 f erid o F (7] ol L
We Fere fedn fonu o L an 4he
Dear Veron, L t .
frads wirth Peepl

Please advise us on the following:

1) When Car Times Autolution submit supplementary request to you.

2) When did your surveyors conduct 2™ survey to confirm these supplementary items. 20 [l{:hﬁ

3) Where is the documentary proof to show that the supplementary order was placed. — Jrasdc 1oy Povil lee
We are unable to autharise the supplementary at this moment. ’ e e =

1 i."'--l'-l' L .'rﬂlﬁ o areth o I""irl' Al 1 |

Best Regards ke 4o u"uI'_ ey Ak s
Kitty Teo
Specialist, Motor Claims Department /= | /...l ;;M" Sarved o SolullE (ot N A Oy

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: kitty teo@axa.com.sg

Customer Care No. 1800 BB04741 Press 3
WWW.ana.com.sg

GLOBAL INSURANCE

BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, either whaole ar partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Veron Chen [LKKAuto) [mallto:veronchen@|kkauto.com)

Sent: Wednesday, 28 November, 2018 10:21 AM

To: TEO Kitty <kitty.teo@axa.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: New message for service request 41313, vehicle number SKH9798A

Dear Kitty,
We have received supplementary from repairer. Our surveyor had since checked and verified the

supplementary parts and is of the view that the supplementary parts are consistent to the nature of the
accident and is economical to repair.



=

C ARTIME = Car Times Aumlut;?rr: &tﬁ !!.tgrﬁm.ﬂeg.hlo:zm’a!‘r?lﬁﬁ]

autolution #02--04 e
AutoCity
Singapore 575722

Tel: 6471 5111 Email: claims@cartimes.com.sg

INSURER: AXA

PARTICULARS OF CLAIM — i ' B -

Claim Type: OD (OWN DAMAGE} Ref No

Policy No: GA239841/1 Date of Accident  15/4/201K

Vehicle Reg. No.. SKH 9798 A Driveable? YES

Driver Age/info: 48/MALE Party At Fault DRIVER

= Third Party YES

TP Injury Involved? NO involved?

Insured/Claimant KELVIN TAN CHEOW CHONG Contact No: +85 0764 2764

Driver: KELVIN TAN CHEOW CHONG

Make/Model: MERCEDES GLC 250 Vehicle Reg. Date: 7 JUL 2017

Vehicle Colour WHITE

Engine No: 27492030906357 Chassis No: WDC2533462F 190633

Total Loss? 5 days

Esl Duration of

Repair (day)

Description of PLEASE SEE ATTACHED SKETCH

Accident/Loss

Present Location: CAR TIMES AUTOLUTION PTE LTD

COST OF CLAIMS | N s B . Amount

Parts ROS0.90

Special Nett Items o - 85.00

Labour 1280.00

Calculated Gross Total (S§) 9415.90
- Excess (S§) -500.00
Nett Amount (S§) B915.90
+ GST (5%) 624.11

Total (S%) 9540.00



Estimates on Parts

REPAIRER'S SURVEYOR'S
NO. aTy DESCRIFTION CONDITION ESTIMATE(SS) ADJUSTMENT
PARTS

1 1 TOWING EYE COVER Camaged 33.00
2 1 IMPACT ABSORBER Damaged 63.00
3 1 CONSOLE Damaged 26.00
4 1 COVER BUMPER Damages 58.00
5 1 BASIC MOUNTING Damaged 90.00
6 1 BASIC MOUNTING 2538852200 Damaged 47.00
7 1 HOOD Damaged 982.00
B8 1 FRONT FENDER Damaged 490.00
9 1 THIM BUMPER Damaged 775.00
10 1 HEADLAMP UNIT Damaged 1458.00
n 1 RADIATOR GRILLE FRAME Damaged 135.00
12 1 ORNAMENTAL Damaged 52.00
13 1 ORNAMENTAL Damaged 92.00
" 1 ORNAMENTAL GRILLE Damaged 92.00
15 1 ORNAMENTAL GRILLE Damagad 92.00
15 1 PROTECTIVE GRILLE Damaged 123.00
17 1 ORNAMENTAL Damaged 31.00
T DRNAMENTAL Damaged 31.00
19 1 BEAM Damaged 37.00
0 1 MERCEDES 5TAR Damaged 27.00
5 | TRIM BUMPER Damaged 78.00
&2 1 AIR FLOW SERRATION Damaged 26.00
3 1 AIR DUCT SEGMENT Damaged 15.00
4 1 COMPANY SIGN Damaged 33.00
% 1 CHOSS MEMBER Damaged 195.00
% 1 LICENSE PLATE Damaged 60.00
n 1 HEADLAMP UNIT Damaged 1458.00
3 2 DISTANCE SENSOR Damaged 170.00
H 1 ORNAMENTAL MDULDING Damaged 230,00
0 1 CONTROL UNIT Damaged 330,00
Sub sl 731900
= Margin on jtems (10%) 73190
Total parts 050,590



“**SUPPLEMENTRY PARTS TO CONFIRM AFTER DISMANTLING =**

SPECIAL NETT
{ ITEMS
1 ety Frant bumper clips Necessary 40.00
: L _ Frontnumber plste w/holder Nacasiary

Total special nett

LABOUR

L To remove the affected parts & fittings to commence repalrs; replace £00.00
damaged parts and components

2 To supply paint materials, expandabls iternd & putty, respray paint an 600,00
parts reglaced & repaired

3 Toremove and re-refix wiring and l:hlthlllllu‘h‘hﬂ companents at 20,00
Dimiﬂd argas fnr proper functions.

4  Toremove and replace front bumper sensar l:huk:fnr proper function 60.00
Perfram diagnols on vehicie ! 100.00

Grosi labourcost:  1280.00

Wpl'tlﬁIlbuurthlrluulllhhﬁﬁmﬁln&hl%wﬂnmm[ﬂl:ﬁmhﬂd&n}“mﬂﬂmﬂw
after dismantling the damaged areas,



m 160 Sin Ming Drive
AutoCity

#02-04
CARTIMES . ..

autolution

VEHICLE CLAIMS DISCHARGE VOUCHER

INSURED: KELVIN TAN CHEOW CHONG VEHICLE NO. : SKH9798A

POLICY NO: GA238841/1

| confirm that | have received my vehicle SKH8788A from CAR TIMES AUTOLUTION

PTELTD.

| KELVIN TAN CHEQW CHONG (Name) have acknowledge that all necessary repair has
been done from the result of an accident that SKH3798A (Car plate No.) was involved on

15/04/2018 (Date) ALONG NORTH SOUTH EXPRESSWAY TOWARDS SINGAFPORE

(Location) has been completed and up to my satisfactory level. | have no further claims

on the above company in respect thereof.

Date: 8/5/2018

Signature of insured




Veron Chen (LKKAuto)

From: claims@cartimes.com.sg

Sent: Monday, 7 January 2019 3:54 PM

To: Veron Chen (LKKAuto)

Ce: SUR

Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)
Attachments: DV.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Veron,

Attached the DV of SKH 9737 A.
thank you.
Regards.

ANgel Lim

Cartimes Autolution Pte ITd
160 Sinming Drive

Autocity #02-04,

Singapore 575722,

Tel 6471 5111

On 2019-01-07 15:08, Veron Chen (LKKAuto) wrote:

> Dear Angel,

>

s> Confirmed amount $ 9,415.90 before excess $ 500.00

>

> Kindly forward us invoice and discharge voucher.

>

> Best Regards,

>

> Veron Chen | Case Handler

-

> LKK Auto Consultants Pte Ltd

-

> Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
-

> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, $#02-25 | 5(408933)
>

> ——-0Original Message——

> Erom: claims@cartimes.com.sg <claims@cartimes.com.sg=>

> Sent: Friday, 30 November 2018 9:08 AM



» To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
> Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)
>

> Dear \Veron,

-

> We agree the amount $ 9415.90 before excess $ 500.00, after excess @ 5
-

>

>8,915.90 + 7 % = $ 9540.00

>

> Please revert.

>

> thank you.

>

> Regards.

>

> ANgel Lim

>

> Cartimes Autolution Pte Ltd

>

> 160 Sin ming drive

>

> Sigapore 575722.

>

> Tel: 6471 5111

>

= On 2018-11-30 08:54, Veron Chen (LKKAuto) wrote:
>

»> Dear Angel,

>

>

>

>> Finalise amount $9415.90 before excess 5500
-

>>

>

>> No of days: 5 days

-

>

-

>> Kindly check as we need to get approval from insurance.
>

=2

>

»> Best Regards,

>

>

>

>> Veron Chen | Case Handler

>

>>

>

»> LKK Auto Consultants Pte Ltd

>

>>

>



>> Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
-

>»

>

>> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
>

»>

>

»»> ———Driginal Message-——

>

> From: claims@cartimes.com.sg <claims@cartimes.com.sg>
=

»> Sent: Thursday, 29 November 2018 3:26 PM

>

»> To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
>

>> Subject: Re: SKH 9798A-DOA: 15/4,/2018 (AXA OD)
-

>>

>

»>> Daar Veron,

>

>2

-

>> Please see the attached .

-

>

>

>> Thank you

>

>»

-

>>0n 2018-11-27 15:27, Veron Chen (LKKAuto) wrote:
>

=

-

»>>> Dear Angel,

>

=5

>

>

>

22>

>

>>> Finalise amount $9315.90 before excess $500

>

>>

>

55

>

=

-

»>>> No of days: 5 days

>

>

>



>0

>

>

>

>>> Kindly check as we need to get approval from insurance.
-

>

>

>3

-

>

>

>>> Best Regards,

>

>>

-

222

>

>

>

»>> Veron Chen | Case Handler

>

>

>

>>>

-]

>2

>

>>> LKK Auto Consultants Pte Ltd

>

>>

>

>

>

>

>

>>> Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
-

-

-

>3

-

>>

-

>>> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933) -
-
>>
-
P
-
>
>
»3» —-Original Message—-
>
2>
>



»>> From: claims@cartimes.com.sg <claims@cartimes.com.sg>
>

>

>

>>> Sent: Friday, 23 November 2018 3:06 PM
>

>

>

>»> To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
-

>>

>

>>> Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)
>

2

>

35>

>

>

>

>>> Dear Veron,

>

>>

-

5>

>

>3 o 8

>

>>> Attached the supplementary item of SKH 9798 A,
>

>>

>

22>

>

>>

>

>>> Regards.

>

2>

>

22>

>

>

>

>>> Angel Lim

>

>

>

5>

>

b 2

>

>>> Cartimes Autolution Pte Ltd
>

>>

2



>0

>

>

>

>>> 160 Sinming Drive
>

>>

>

23>

>

2>

>

>>> Autocity #02-04,
>

>>

=

=]

>

>>

>

>>> Singapore 575722.
>

>>

>

>0

>

>>

>

>>>Tel: 6471 5111
>

>

>

>>>

>

22

>

»>> 0n 2018-11-22 11:01, Veron Chen (LKKAuto) wrote:
>

>

>

2>

>

>>

>

>>>> Dear Angel,
>

>>

>

s>

>
Eees

>>



>33

>

>0

>

»>»>>> Please refer attach.
>

5>

-

>33

>
200>
>>

23>

>

>

>

>>>»> Best Regards,
>

>

>

222>

>
>>>2
>>

22>

>

=

>

>>>> Veron Chen | Case Handler
>

2>

>

25>

e
S35
>>

53>

>

>

>

>>>> LKK Auto Consultants Pte Ltd
>

>

>



>33
>>
>35>
5>

3>

>

>

>

»>>> Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
>

22

>

>

>
e
>>

>

-]

>2

>

>>>> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
>

>

>

>

22>

>
BED
=» !

22>

>

>

-

>»»> ——-0riginal Message——
=

>

>

e e

-

>

>

»3>> From: claims@cartimes.com.sg <claims@cartimes.com.sg>
>

>



b -
>
-
>
>>>> Sent: Monday, 12 November 2018 4:34 PM
>
>
>
22>
-
>
-]

>>>> To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
>

>
>
22>
>
>
>
>>>> Subject: Re: SKH 9798A-DOA: 15/4/2018 (AXA OD)
>
22>
>
2

>>
220>
>

22>

>

=

>

>>>> Dear Veron,
>

>

>

22

2>
222>
>

>2>

-

=5

>

>>>> Attached the part drawing & estimate of SKH 9798 A.
>

>



22>

>

23>

»>

>3

>

>
>

»>>>»> Please revert.

=
>>
>
>

>
223>

>

>

b

>>

>

>>>> Thank you.
-

>

>

2>

>
22>
2

S

>

>

>

>>>> Regards.
>

>>

>

22>

>
o>

>

10



>3

>

>

-

»>>>> Angel Lim
-

>>

>

>

5>
233>
2>
22>
-

2>
>

>>5> Cartimes Autolution Pte Ltd

>
>>
>
b

>>
202>
>>

22>

>

>3

>

>>>> 160 Sinming Ave
=

>

>

2

>
b=
>>

>

>

>

>

>>>> Autocity #02-04,
>

>>

1



2>
>>
252>
>

22>

>

pos

>

>»>>> Singapore 575722,
>

>

>

>3

>
b
-2
>
>
>>

>
>>»>> Tel: 6471 5111

12



