B

e

INS. CASE OWNER

‘ cc&iaicisoo Y7? Fhﬂ)

LEK
DAL

I Surveyvor t [ rlﬁ{'{-l""'

Pre-assipn / CCU/ FTE

€1 407y

Insured Vehick Mo,

D

ASS ‘s]l;_?;% ]ﬂ_ ';/

Wi'—ﬂ[u&(

Regrtered in Merimen: T'h l‘f’
GAAAYYL60

Date.{ Titme

_Wh %

Wre R ming

Mame of Insared

Insured Tel Mo

Claim Ma,
Pualicy Mo, ¥l Wl{’i?ﬂt ""ﬂt
MakeModel TN -

Exress Sec 11 5%

Is dfriver the ownet? (¥ES / NO )

HP
DOA 17} [yl 14

Manure of Accidem ;

el o Evpnin 5
;mgiE!

Place of Accident @

IS0, Brver Name [ Age O GlA REPORT .-' MO L TP GLA REPODRT: {ND
Drver Tel Na, - iViL @f NG ) Iresured Linhility ; % Finul ? Yes { No
vF 44U — —
" omtt
INSRS: INSRE: INSHS: INSRS
WEP LD IV“?R WP WP WEP
Tel . Tel : Tel Tel :
Linbaliry ‘.{ms Lintality : Liatviliry Laability ;
RAMES: RMES: RMES EMES
Dares Tirne
CBAGHNH — LT, STAGE DATE / PIEC
W[@tw— = | Non-Reporing e (1:
e 5, 5.7 T T i T Crr - [Non-Reporting itr {2od)
d’w#_ﬁ—[ bl [-ﬁ' i m #“1 _‘]‘f ﬂfﬁk’ Musti-Reparting I (Fanall
Lflt, Motification b (if gan-pickup):
L PSR Cull 1 Cﬁt‘:ﬁ“
R T oA, ¢ O WM. B Afier caill B 1o O "i‘.'-ﬂm‘l% - v
ssloslie F Ol eAMp ek WWUNe 1O FotTuE TORKOEUY . [Ducamentation Check List:_Handier _Typis

b oy @ik i-wm'r__ W
P prOeodw0. O
MO, QUT rOuA

o

TR

cAf LOT. “emio  LeTeT
.y

Mt ification Hr (il non=fuckpy
Adter cull ltr 1o OF

Asithorisution To Act

[l

RN

Rolesse Voocher

Wit W LMW

Final Ropair Bill

‘Plevepcun O

1Cnr Rental Invowe:

NI

g PO AN Towing lnvulce T E
1atmi ] ol Keimwo © (Bt Mo owTOm- e ]
L L cremio At Opewg. IO —¢, |Meticat man: C 1 [
1910 % LY hecaPied obvh. ' e e |
= - K M‘*—-‘ Yo \“-__M__“? _i.,-___ B Mandate/Reject Intruction: |
EREACECY-0 0 PP || LOD =
nCCEIYEL . Payrmicn Breakdosn Fom
PRELIMINARY ADVICE Date/Time: = Seut By, Post-Rear Photos. T
[others i P o
FINALIZATION Pt/ Time: Confirm with: Confimiby:
Repair Cowm: 55 g;-.‘bm-m {, B dows) Reduction: 5% % Email Call Q
FINAL SETTLEMENT D/ Time Confirm with ALY Email canl___|
Final Liability: & (AgFead / Assessed) BOLA S/N No. Lol AT ND or B 28, Ass, Lin :
Repair Cost L'le‘!ﬂ _‘_1'} *..0% r-‘lG - 1 "i*-ﬂ vmm ip)
Loss of Rental (LORE 55 — duys) = F..'—D. Iz
Loss of Use (1O} 5% .I-tn '::-DS'EEC' ) iy ﬂqﬂﬁ | LW
|Loss of Income [LOE 5% —_ % ] iayxi = - I| f 19]
Lok oty [ | Lou only [0k « 1o T LoR < 101 [ [Tick only one] o
GIA/LTA Search s F.8S
Medical 155 = - o (1) Cluim staties: Nfopal/RejecuPrivate Seule
L'I_;-..I;n.:r.w-mm-_n_:_. 55 = - = ey Taw! Independent | 2 Repon Formsl: | S
Ll sl 55— 31 Kierviey fec: “ HES .05
Total: ss A183. kS Global Sum §s: 4 250 -00
FINAL PAYMENT Db Tima Confirm with: Enaill__| Catl__
Puee I 55 A2B0-00 i COMAETE VWS PTE Lto
Payee 1: (Swike if N A 5§ et - 1'?_!#!!51 | e = = = =
Tawer 30 (ke WWNCAL) 55 —_— | N M —




A__ss.nec,av:_‘_‘“ﬁ_l G/ ’

e nnery ASSIGNMENT
. e L% ??fo; wrow_ O3, (4
Estimatad Cost: " rm@mqrmmuumn.unyrmummuw.'

m‘@ﬁﬂwﬁwﬂm - Truck ! Trailr or 4
To Inspect Vehida No: | Make: s ZI‘!HJ' ’Z 3:,2'
aﬁ_ﬂlﬂf.

o Worksiop mis | colour &/Frb,g;q AC: tmurmsu.-mm
o SpReadng 7 7 2 7S TR Insured I Std 1 N { nA
Insured: e e Eng/MNo:
PolcyNo. ChNo: ﬁrgﬁajgj?g/fx'{c:j‘g
ClimsNo. ___|Gen cwef?rralnpmrmumn
Sum Insureg: Excess: Stmvg:rnu@ummermﬁfaumi or
—_— e ———a
(Cllant's Record) Brake:  Inopder [ Jammed | Leaked/ Bumi o
Mako of Vah; L | Medi: NN SmRIm ¢ STR AR or — s
Tyre Size: F: //J/{Jf;j‘
(Policy Condition) R: e
Romark: The veh had commenced its NS | o @numemnvu r;wrs.rmmmmmsummsum:
repalr ol the tme of Inspection, TOYO! YOKO of
Bal, or Markat Valyg: EEEEI o Regr 1
IDAC Accldant Rport: o Cm;muu?'\"uurﬂo R/Eal -7’ mm

S — e
GIA / PR Sagn: Consistant? : Yes or No LB, 2 URal ;i"m

Est. Rapafrs: 0_3_ days  Res: Yes or No D.OA fj _/_t/ff 0.0.. ﬁé 4—‘-—-—{ /i

Lum Bum: #1D {-ﬁ-}-x I Val: Yes or No Survey held at
Des,nwanaqas:ﬁtfﬂurfﬂ!s I NIS ¢ UIC I Rooftop o
Vi d

Vehce: Wiyt | 2/ p
Date: _ e O ] The UC | Chasals frama | Body Structurs affectag due to colfision,

nalnfﬁrrn Acﬂnm’ln:tmctbn_ _ __—'———-————___________ ——
f/_’?" ;:ﬁr!‘r "ﬂ. é’fﬁcﬂﬁ

CA | REV | Rep. | 24 HRS

Days Of Repair:

Resurvey No, of Trip: s [Surwy Fea: SN
Traneporiagon: e
D Add Fee: : Site Insp [5_____ e N _sems_ .
- [ ntorview (s ) Pk |
Report Format : D Tech Invs 1‘5- e e }Imu i
-ump Sum/LB.J: (5 : D Weekeng (§ y |

: - o - 674 I-__‘-_-_!



N

I B Vg LKK Auto Consultants Pte Ltd
P—dr - &1 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408533

- TEL 6256 3581 FAX- 6256 4315

Reg. No: 199607198R GST Reg. No. 18-3607198-R

[
-

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC4/AIG1B00T423/Khb3
e LANRTAR
CHARTIS BUILDING Date: 23-04-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ET 9028Y Veh. Inspected EF 9833H
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/04/2018 ]Inspuctiﬂn Date 23/04/2018
Survey held at COMPLETE VMS PTELTD
BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO ¥YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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COMPLETE VWS IFTE LTD The Premier Cine. top viehiche Accisent Clainss Cintre
174 Sint Mitng Civrvee, #0314, S Mg Autocane Complen. Shisgapon 375721
(Tall G55 (010 (Fand 6554 0017 (Web) wew.compiefevi.com.sg

SN LS

Email : dorren®completevms.comsg ()
lily®complerevms comsg [ )
lihui@completevms.comsg [ )

TAN MUI HONG Estimate : ES006322
BLK 113 SERANGDON NORTH AVE 1 #04-583
SINGAPORE 550113 Date - 15/04/2018

Vehicle Num - EFS933H
Make/Model - TOYOTA PRIUS C 1.5 HYBRID CVT-
Chassis/Eng# - JTOKD3IB38011160501NZRIS2803

Ne7 Asrb a4,

Attantion - THE OWNER

mnmmmmmmwm-mmmmw

Tty b refuired SREC e wor hes Degun

« Mo ilegy moddcutionis) i ailowed
i) S a1 T Y Lt (Ennemyed e
i subject o Fnal spgeeval trom insurance Company

Arknoeteaged by Rapnre
Seqgrate
Diabe:

Contacl 96379334 /“& Accident Date - 15/04/2018
5' ﬁ {" Rmu"g
Ly e Policy No. *
‘4' & .?o%"# I
SN Quantity  Particular -z, Unit Price  Amount 5%
LIST ITEMS _594.
. 1 FRONT FENDER RUH o L T%PO
z 1 FRONT FENDER INNER SHIELD R, ¢ ¢ M - 157 00
31 HEADLAMP R/H 27¥%%.7¢ G £7 1 993 00
4 1 HEADLAMP BRACKET R/H /L 13T &
51 FRONT BUMPER B, 55200 =
& 1 FRONT BUMPER SIDE RETAINER R/H D14 TBO0 —
T & FRONT BUMPER CLIP % aoo 3600
Bt FRONT BUMPER SIGNAL LAMP R/H P G 24800
g ERONT FOG LAMP GARNISH RIH epd 33500
T FRONT FOG LAMP RIH ”"!:ﬂﬁfﬂf 18200 T—
o1 FRONT SPORTRIMRM 7042 | —
L FRONT SHOCK ABSORBER R/H I, 52500
13 1 FRONT LOWER ARM R/M A 97900
" 1 FRONT KNUCKLE ARM R/H A, 59700
15, 1 FRONT WHEEL BEARING R/H Aw. 26400 X
List TotalSS 9,34.00
25 00% Discount 5§ 233725
T.011.75
LABOUR - 4
RUST PROOFING TREATMENT “ 10000 X
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 60,00 Lo
COMPUTER WHEEL ALIGNMENT e 12000 £oy
REMOVE & REINSTALL FRONT SUSPENSION RIH ~ 250,00 X
SPRAY PAINT DAMAGED AREA AFFECTED ekl B00.00 4,,_., ol
TO KNOCK AND STRAIGHTEN FRONT CHASSIS FRAME AND CHECK
ALL NECESSARY PARTS Bpy 68000 ?ﬂqf
Labour Total 5§ 2.040.00
u.gno-l Mire Thesmand Fitty-Cing & Cants Seventy-Fie Oniy
/' / LXK Auto Consyliants hence fetyl S8 - 9,051.75
“ Mmr ﬁf m h‘lmﬂl ]
‘,-" « To resufvey Didtrn/alier sprary peerting
» To dnpliry Samaged paniy) dunng reaurvey
« Parts proes are subgsat i confirmaiion
COMPLETE VMS PTE LTD » Third party survery in o 8 “Withou! Prejudics” bess




TAN MUI HONG
BLK 113 SERANGOON NORTH AVE 1 #04-583
SINGAPORE 550113

Attention - THE OWNER

ot Ayzspvsy

COMPLETEYMS FTELTD The Premmier Orie-Soop Vehiole Accident Claims Cantre
176 Sin Ming Orive, #0314, 5in Ming Autocare Comples, Singapore 575721
Tall 6455 0012 [Fax] 6554 0012 (Web] www.compleisvms comsg

Email : darrern@completevms.comsg |
lily@completevms.comsg (
lihui@completevms.comsg (

. ES006322

15/04/2018
Vehicle Num. : EF9933H

Make/Mode! - TOYOTA PRIUS C 1.5 HYBRID CVT-
Chassis/Eng# . JTOKD3B380111805%1NZR352603

Estimate
Date

Contaci - 96378334 /'ﬁ Accident Date © 15/04/2018
t‘/)’]ﬁ? ﬁ;’a Claim No. :
1 Reference :
iy Policy No.
S/IN Quantity  Particular o 7, Unit Price.  Amount S8
LIST ITEMS
11 FRONT FENDER R/H g
2. 1 FRONT FEMDER INNER SHIELD R/H
31 HEADLAMP R/H 693
4 1 HEADLAMP BRACKET RMH 13200
5 1 FRONT BUMPER B 55200 -
6 1 FRONT BUMPER SIDE RETAINER R/H 2y TRO0 —
7. 8 FRONT BUMPER CLIP % sm 3600
a1 FRONT BUMPER SIGNAL LAMP R/H Qg 24800 o—
9 FRONT FOG LAMP GARNISH R/H 33500 7
10. 1 FRONT FOG LAMP R/H bn Jy 18200 7
1.1 FRONT SPORT RIM R/H 1.469.00 —
12. 1 FRONT SHOCK ABSORBER R/H S, 52500 o
13 1 FRONT LOWER ARM R/H A, 97900
14 1 FRONT KNUCKLE ARM R/H S, 587.00
15 1 FRONT WHEEL BEARING R/H Arme 24400 X
List TotalSs - " 9.349.00
25 00% Discount S$ 2,337 25
T.011.75
LABOUR -
RUST PROOFING TREATMENT ~ 10000 X
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 90.00 Z2e(
COMPUTER WHEEL ALIGNMENT 120,00 87
REMOVE & REINSTALL FRONT SUSPENSION R/H A 25000 X
SPRAY PAINT DAMAGED AREA AFFECTED 22o¢ BODOO
TO KNOCK AND STRAIGHTEN FRONT CHASSIS FRAME AND CHECK
ALL NECESSARY PARTS 2 cey 680.00
Labour Total 55 ; 2.040.00
Edmmﬂar? Nine Thousand Fifly-One & Cents Seventy-Five Only
LKK Auto Consyltants hence fatsl S$ 8.051.75

K IIII(/\_/ J;f
/ /
i i

COMPLETE VMS PTE LTD

This is only an estimate bases on our prelminary inspection and does
may ba required after the work has begun

the Repairer of the following:

« To mausvey beforafafiar spray painling

» To display damaged par|s) dufing resunvey

» Pacts prices o7e subject to confemation

« Third party aurvey is on 8 “Without Projudice” basis
» No llegal modification|s] i afiowed

nat coves addingnal piagpiec sabayrim gl b resuneeyed and
Is subjact b final approval from insurance Company

Acknowigoged by Ropaine
Sagnatong:

Citex




Vic (LKKAuto)

From: Lily Leow <lily@completevms.com.sg>
Sent: Thursday, 28 June, 2018 10:33 AM
To: Vic (LKKAuto)
Subject: Re: ACCIDENT INVOLVING EF9933H & ET9028Y ON 15/04,/2018 LKK REF
CC4/AIG18007423/Khb3
Attachments: img-628102043.pdf
WITHOUT PREJUDICE
Dear
Vic

Please see attached LOA, tax invoice and release voucher for you to make payment.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Lid

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lily@completevms.com.sg

On Wed, Jun 27, 2018 at 5:57 PM, Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote:

Without Prejudice

Dear Lily,

We refer further to our below email,

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we propose a global sum of $4,250.00 (all in) to settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and forward a copy back to us together with the of the
Authorization to Act Letter duly signed by the owner for payment processing.

The above amount is to be made payable to COMPLETE VMS PTE LTD.

Thank you.



"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

B 74 P
= ™ Suve the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 27 June, 2018 1:10 PM

To: Lily Leow

Cc: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING EFS933H & ET9028Y ON 15/04/2018 LKK REF CCA/AIG18007423/Khb3

Without Prejudice

Dear Lily,

We refer to your below email and we confirmed in receipt of your LOD.

Please be informed that we are pending for our Insured's confirmation as she intended to settle the matter privately.
p



We will follow up and will get back to you for an update.

Thank you.

Best Regards;

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408037)

¥y LY oo
SLRRER WWTT cpve the Earthe Print oy when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this s-mail in error, please da not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Lily Leow [mailto:lily@completevms.com.s
Sent: Wednesday, 27 June, 2018 11:47 AM
To: Vic (LKKAuto)

Subject: ACCIDENT INVOLVING EF9933H & ET9028Y ON 15/04/2018

WITHOUT PREJUDICE

Dear

Vic,

With reference to our LOD dated 19th May 2018, we have not receive any offer.
Please look into this matter and advise asap.



Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

E-mail:lily@completevms.com.sg



COMPLETE VMS PTELTD The Premier One-Stop Vehiele Acciderst Claims Centre

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex, Singapore 575721
Tel: 6455 0012 | Fax: 6554 0012 | Email; main@completevms.com.sg

Web: www.completevms.com.sg | Social: www.fb.com/completevms

Your Ref : ET9028Y

Our Ref : TPDS18047 - EF9933H W, |
19th May 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Charitis Building

Singapore (079120

Attention: Motor Claims Department

Dear QIC,

ACCIDENT INVOLVING VEHICLE: EF9933H AND ET%028Y ALONG CHURCH OF ST
FRANCIS XAVIER BASEMENT CARPARK ON 15/04/2018

We are the authorized repair workshop for the owner of motor vehicle no. EF9933H. which is involved in
the captioned accident with vour insured vehicle ET9028Y. The vehicle owner has requested and authorized
us to assist him in presenting his’her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these ¢laims for your
consideration on behalf of the owner/claimant.

1 Cost of Repair 8% 32,066.00 {(inclusive G5T)
2 3Days Loss of Use @ $100 S§  300.00
3 LTA search fee % 7.45

S$ 4,373.45

We enclosed herewith the following documents to support the claims:-
a. G1A Report

b. Proforma invoice

¢. Lta search fee

Kindly look into the matter and let us hear from vou on the settlement of our customer’s claims as soon as
passible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

For Complete VMS Pre Ltd
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!' UU Auto

51 UBTAVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (165) 62564315

22 JUNE 2018

WEE Al NING
63 BOURNEMOUTH ROAD
SINGAPORE 439705

Dear Sir/Madam,

OUR REF : CC4/AIG18007423/Khb3

YOUR REF : ET 9028Y

ACCIDENT INVOLVING ET 9028Y AND EF 9933H ALONG CHURCH OF ST FRANCIS
BASEMENT CAR PARK ON 15.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
EF 9933H against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle EF 9933H. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

\ideo footage of accident (if any)

. 8 ® @



l' U V Auto

— " Consultants
Boli RS = Fte Lid

51 UBIAVE 1. #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAN : (065) 62564315

« Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vie
Case Handler
DID: 6841 2096

FAX: 6741 4108
Email: vicalpeh@|kkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



To: Complete VMS Pte Ltd
176, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex
Singapore 575721

LETTER OF AUTHORIZATION
re: accoenteeTweey_ 22 L10H / “ ﬁ’ }f /V (Vehicle Numbers)
on /5/ef I/:‘f’f (Date of Accident) AT L Lkt h of G, Jitvar b wr Lotzmers
" w paf

7 -
1. |\We, the owner of vehicle no. ZZ,'Z ff}; /J hereby appoint you to act for me o repair and
recover damages sustained to my vehicle in the above accident from the third party driver and / or

his / her insurers.

2. In this respect, IAWe have authorized you to repalir, correspond, negotiate and settle on my behall. all
claims against the parties involved in the subject accident All final financial awards in my favor
pertaining to the subject accident claim are to be paid to Complete VMS Pte Lid.

3. By way of this Letter of Authorization, |/We also further authorized you to sign all Discharge
Vouchers and any other related documents in settiement of the subject accident claims. |/We hereby
undertake to ratify and reaffirm such signing of Discharge Viouchers and/cr documents from any third

party insurers by us.

4, During the settlement process with the third party insurers / drivers, you may act fully on my behalf
and all negotiations and correspondences given by you to the third party insurers / driver are as if
given directly from me. With regards to the setflement of the above subject accident claim, We
agree and undertake to ratify all correspondences and negotiations given by you to the third party
insurers / driver and further agree and undertake to be bound by all acts performed or carded out by

youL

5. |\We understand that should the subject accident claims fail or not able to reach an amicably
settiement with the third party insurers or driver, We will have to appointed a solicitors by way of
signing a warrant to act in presant of the appointed solicitor to further pursue the matter and 1o
commence legal proceedings in Court In mylour name against the third party driver andlor his
employers (if applicable). /We further agrees that should |/We fails or disagrees lo appoint a
solicitors at that stage, /\We shall be fully liable for all costs incurred to you until that point of time.

6. |/MWe further confirm my/our understanding that /'We shall render my/our full co-cperation peraining
to the settiement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you.

7. |MWe hereby agree that upon settiement of the above subject accident claim, /We are required to
sign Discharge Voucher's issued by the third party insurers. After which all settlement monies shall
be used to settle all costs and fee incurred fo carry out the above subject accident repairs and
claims. This settiement monies shall constitute a full discharge of your payment obligation lo us.

8. Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim

for compensation for my personal injury (if any). Complete Pte Lid is only suthorized to
negoitate and finalized with Third Party for my property damages

Signature : FM‘P}"}"

N WTtnm: & Signature
Name : T ™Mu fone LinbA
Date _I=]o¥]1s

Company Stamp (if applicable) :

Email:




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/lI have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$4.250.00
{Global Sum — all in) for vehicle no. EF 9933H that was damaged pursuant to the accident which
occurred on 15/04/2018 (date) along CHURCH OF SAINT FRANCIS XAVIER BASEMENT
CAR PARK (location) involving vehicle no/s ET _9028Y. This is pursuant to the inspection
conducted on 23/04/2018 (date) at “the workshop™.

We/l confirm that wefl are/am authorized by the owner TAN MUI HONG (“the third party
claimant”) of vehicle no. EF 9933H make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant"”.

We/l further confirm that we/lI will indemnify AIG Asia Pacific Insurance Pte Litd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o EF
9933H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this_o-8th-Jluv AW

Signed by appointed surveyor Signed by “the workshop™ (with chop)

This indemnity is signed without prejudice
to my rights to claim for compensation
for my personal injury.



COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex, 5575721
Tel: 64550012 Fax:6554 0012 Emall: main@completevms.com.sg
Business Reqg.No.2004161B0E  GST Reg. No.: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD Tax Invoice - YM0O13502
78 SHENTON WAY #07-18 CHARTIS BUILDING
SINGAPORE 079120 Invoice Date - 2806/2018

Vehicle Num, - EF3933H
MakeMode! - TOYOTA PRIUS © 1.5 HYBRID CVT

Mileage{Km)
POMIOIROH |
Ref /Remark
SN Quantity Farticiiar Umit Price  Amount 585
COST OF REPAIR AS AGREED AT 3.800.00
SingDolare : Four Thousand Sady-3u Qnly
Total S 3,800.00
GET 55 266.00
Amount Due 5% 4.086.00

pt—t——t

Terms © 30 Davs

COMPUETE YMS PTELTD

www.completevms.com.sg



COMPLETE VMS PTE LTD

176 5in Ming Drive, #03-14 / 07, Sin Ming Autocare Complex, 5575721
Tel:6455 0012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg.No. 200416180E  GST Reg, No.: 200416180E

ice : TP006322
AIG ASIA PACIFIC INSURANCE PTE LTD Proforma Invoice
8 Shenton Way #07-16 Chartis Bullding oate: ‘EFmE'_:H
- Maum - TOYOTAPRIUSC 1.5 l::YER!D 5;22015
- JTDKD383801116059%/ NZR352!
Aitention - MOTOR CLAIMS DEPT Chassi Engh 4 3
Claim No.
Reference
Policy No. :
Amount 55
3.800.00
COST OF REPAIR AS AGREED
SingDollars - Four Thousand Sody-Sk Only
Total 5% : E.Eﬂﬂ.g
! GSTSS. iﬁﬁ.m
| Amount Due S$ 4 0886,

et —

COMPLETE VMS PTELTD

www.completevms.com.sg



'Qacaip.'r Page 1 of 1

)
o

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. - M4-0006528-2
Print Date/Time 18 Apr 2018/ 17:25:21

Receipt Date/Time = 18 Apr 2018 /17,2527
Tax Invoice/Receipt
Raceipl No. | ITNET-00000-180418-002178
Previous Receipt No

SIN Item Description/ Amount GST Amaount
Business Transaction Reference Before Amount After GST
No. GS5T (S5) (S%5) (5%5)

Result of Insurance Enquiry - ETS028Y

As at 15 Apr 2018/00:00:01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD
1 Insurance Enguiry - ETS028Y

Enquiry Fee 7.00 0.49 749
20180418172412137690
Sub-Total 7.00 049 749
Total Before Rounding 7.00 0.49 749
Rounding Difference D04
Total Amount Payable 745
Paid By
oo L2308 gll:‘;:-"::::rﬂarﬂ 745
Total 7.45
Cash Change 000
Tendered Amount 745
Excess Refundable Amournt Q.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.ltagev.sg/lta/vrl/action/completePaymeni?FUNCTION_ID=F1301001TT  18/4/2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
!EL_.I_.;_H SUBFOLDER TRACKING
| Case Notifieq Eu Sutwritg Ad] Assigned Ad) Rpt :M.‘I] SulHmitten Ins Auth'ed Status
' 23 hpr 2018 | = Pending for Survey
o 26 Apr 2018 00:00 5§3,800.00 I -sn.mn-:ll Report
Edit Reg £t Adjnot | Ediit Estimates t View Rpt Cancel Case |

Reference Clalm Details

Main

cﬁﬁﬁiﬁ:ﬁ DETAILS o [Lcmmd by adjuster]
Insured: WEE Al NING, 10: S1771002H —
Main .
Clamant: | VAN MUI HONG,  ID: 51186460)
Vehicle Reg, . |15/04/2018 19:00 - :53
No.j EFS933H B Date of Lagk: | 134 Maniths and 28 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 89912277765G FONCYCOVR 12150477118 (Comprehensive)
Vehicle Reg. -
Policy Mo, .
No. ET9028Y . |AZSDTI44TQMY .
[Insured): [Claimant ) |
Excess: |
Repdirar COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Compbex, 575711 Sin Ming - Tel: 6455 0012 |
Hantling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Tan, Bennie-WZ - 6412 1718] Bennie- |
Insurer; WZ. Tangaig.com -
Claimant's l
Jneurer, | MSTG Insurance (Singapore) Pte. Lid. (HQ) - Tel: +65 6827 7868
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by KENNETH KONG] ... [Final Rpt due 03/05/2018]

| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

= AIG_SG {24/04/2018); NO OI GIA REPORT
+ AIG_SG (24/04/2016): NO TP GIA REPORT

ALL ASSOCIATED TASKS= view All | Search Tasks | Creste New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed Cn Croated On Done? |
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/7/2018



Merimen e-Claims

Claim Documents

*EF9933H (89912277765G)
[ET9028Y]
™
TAN MUI HONG
Apr 15 2018 7:00PM
[WEE AI NING]
COMPLETE VMS PTE LTD

Page 1 of 2

Upioad Documents |  Upinad photos | _Compase New Latter | uptoad video | Upload Audio. | View [View In Browser| = |
| Letters/Correspondences - |1 per page
[No_[Finaiized On [LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 (o) | Third Party Express Settlement - Payment Breakdown [+ NEET
iﬂﬁ?im-m [3perpage  [v] @ |
[No |Retabel/Rearder | LKK Auto Consultants Pte Ltd (HG) | [Thumbnail | Print
1 |22/06/1809:47 | Odometer Reading O | owwc | B
2 |22/06/18 09:47 | Chassls Number 0 | wades | 4
3 |22/06/18 09:47 | General View = 0 | toanwrs | A
4 |27/06/18 09:47 | General View 0 | tadws | A
5 |22/D6/1809:47 | General View 0 | ceerc | 4
s ?zz;nwmng 47 | General View © | v | A
7 22/06/18 0347 | General View ©  wedws | [
8 _i;ﬁgffﬁlﬁé 47 , Gunoral View . 0  cwows M|
9 22/06/18 09:47 | General View O | waswe | & |
10 [22/06/18 09:47 | General View O  wowes | 6

11 |22/06/18 09:47 | General View o O | asws | &
12 |22/06/1B 09:47 | General View 0| waarws | M
13 [22/06/18 09:51 Reinspaction Phote o O | Ladws | B
|14 |22/06/18 09:51 | Relnspection Photo @ | Load G
15 |22/06/18 09:51 | Relnspection Photo O | aawe | A
:15__';2;05;15 0%:51 | Reinspection Photo - | Laaws | B |
17 122/06/1809:51 | Reinspection Photo 0 | waawc | M
18 22/06/1809:51 | Reinspection Photo & | oaars | &4 |
19 | 23/06/18 09:52 Reinspection Phato 0 | waire | [
(20 |22/06/18 08:52 Reinspection Photo n | oad s | A
|21 |22/06/18 09:52 | Reinspection Photo ' ﬂ -_r.u-adm |
22 |20/06/1809:52  Reinspection Photo © | loadeG | &
Documentation 1perpage  |[~] =3
o | Helabel/Recrdar | LKK Auto Consultants Pie Ltd {HO) Thumbnail | Print
|1 |23/04/18 14:94 EMAIL FROM AIG DD 23042018 Lowd POF |
!z |23/04/18 14:44 | WKsSP NOTICE - - 8 Load PDF

3 24/04/18 18:28 | TP ESTIMATE- MARKED Load POF I
4 24/04/18 18:28 | TP GIA REPORT - € | Load FoF

5 25/04/16 11:19 | Non reparting letter € | Load POF
|6 |DB/US/1B0B:58 EMAIL FROM O1 0 | Loeapor

7 |22/06/1809:05 | ©OI DRIVING LICENCE STATUS © | Load FoF |
8 |22/06/18 10:06 | LETTERTO Of 0 | LossPoF

9 |22/06/18 10:34 | EMAIL YO O1 o @ | Load FoF

10 2710618 17:456 EMAIL FROM OI o Q Load POF

11 |09/07/18 0B:37 | WORKSHOP INVOICE B D | Loadpor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2018




Merimen ¢-Claims

Page 2 of 2

i'i.;ttm,-‘ Correspondences 1 per page ! (] |
[ _|Finalzed On | LKK Auts Consultants Pte Ltd (HQ) Thumbnail Print.
12 [09/07/1808:37 | AUTHORISATION TO ACT FORM ©) | Coad POF
[13_|09/07/18 08137 | Relesse Voucher @ | Loaa POF
|14 |09/07/18 08:37 | LTA SEARCH - - € | LoadPOF
{No_|Finahzed On AIG Asia Pacific Insurance Pte. Ltd, {(5G) = Thumbnail | Print
[L_[24/05/1810:29 |OIGIAREPORT @ | toagror

Documents Checklist

DOCUMENTS CHECKLIST

meset | save | prme |

There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Poate: Rarmarks am privids unkess you §haw i to other partes,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'u"&hi::ll No: ET9028Y (Insd veh) Model: TOYOTA PRIUS 1.5 HYBRID
EF9933H (TP veh) CVT (A)

|Date of Accident: |15/04/2018

Global Sum Settlement | - | [X] Yes [ 1 1 No

Repair Estimate - 9,685.37

Final Repair Cost ] 4,250.00

Loss of Use - 3.00 days at $60.00 per day
Rental (if any) -] days

LTA [ GlA Search Fee 41

Others: -

4
Final Settlement Sum (Global Sum) il 4,250.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability {*): (%6)
* Assessed Liability to be filled anly for chain colisions and for cases where BOLA dogs not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD s 4.250.00
2) 8
3 e
JOANNE LEE KHANG MIN “2%‘:;'
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 9/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregneisssorisar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Si

ngapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18007423/KHB30O2
Data: 09/07/2018
REFERENCE
Handling Insurer-  AIG Asia Pacific Insurance Pte. Lid.  Paolicy No: 2100477118
Claimant Vehicle £rog3aH Insured Vehicle No : ET9028Y
Date of Loss: 15/04/2018 Nature of Claim; TP Claim No: 899122777656
RIFTION & | | TIO F VEHICL
Reg No. EF9933H
Make & Modsl: TOYOTA PRIUS, 1.5 HYBRID CVT (A) Engine No: 1NZR 352603
Req. Date; 18/03/2016 (Man. Year: 2015) Chassis No: JTDKD3B3B01116059
Colour: Metallic Pearl White Cdometer: 27835 km
Engine Capacity: 1487 cc
Marke! Value/New Car Price: N/A
Sum Insured (S§): Markel Value/New Car Price
I E I THE TI Y
General Condition; Sleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 185/60 R16 Rear Tyre Size; 185/60 R15
Front Left Side: Bridgestone ¥ mm Rear Left Side; Bridgestong 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represant the rermalning yre treads depth
COSTOFCLAMS  Repairer's  Adjusters Difference  Diff %)
Parts T.011.75 3.839.22 3.072.53 43.82
Miscellaneous ltems 0.00 0.00 0.00
Labaur 2.040.00 780.00 1,2680.00 61.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 9,051.75 4,719.22 4,332.53 47.86
Approved Total (Overridden) (55) 3,800.00
(S$) 5,051.75 3,800.00 5,251.75 58.02
+ GST 7.00/7.00% (S5§) 633.62 265.00 367.62 58.02
Wett Amount (5§) 9,685.37 4,066.00 5,619.37 58.02
+ Loss of Use (3.0 x 5560.00/day) (55) 180.00
+ Doc/Search Fee (55) 7.45
Nett Liability (S$) 4,253.45
Global Sum Settlement (S$) 4,250.00

INSPECTION
Date of Assignment: 23/04/2018
Date Inspected: 23/04/2018 Inspeciad Al:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/7/2018



Adjuster Report Page 2 of 4

COMPLETE WMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapore 575721

Estimated Peried of Repair; 3.0 days

Adjuster: KEMNNETH KONG Manager: VIC ALPEH

NOTE: This report represents owr findirgs al the tme and piace of mspection stated hersin. Such inspaction has been carmed ouf o the best of owr
krowiledge and ability but any other Nabitty under any other circumsiances is hereby express!y excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/7/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER R/H Repair 782.00FL *-FL
2 1 *FRONT FENDER INNER SHIELD R/H Distoned 197.00FL *187.00FL
a 1 "HEADLAMP R/H Mig Cracked 2993.00FL *2,544 30FL
4 1 "HEADLAMP BRACKET R/IH Repair 132.00 FL *-FL
5 1 *FRONT BUMPER Buckled 582 .00FL *562.00FL
B 1 *FRONT BUMPER SIDE RETAINER R/H Distorted 78.00FL *78.00FL
T B *FRONT BUMPER CLIP Necessary J6.00FL *36.00 FL
81 *FRONT BUMPER SIGNAL LAMP RfH Cut 248 00 FL *248 00 FL
5 1 *FRONT FOG LAMP GARNISH R/IH Mig Cracked 335.00FL *335.00 FL
10 1 *FRONT FOG LAMP R/H Mig Cracked 182.00 FL *182.00FL
11 1 *FRONT SPORT RIM R/H Cut / Dented 1.469.00FL ™,080.00FL
12 1 *FRONT SHOCK ABSORBER R/H Serviceable 525.00FL *=FL
13 1 *FRONT LOWER ARM R/H Serviceable 979.00FL *-FL
14 1 *FRONT KNUCKLE ARM R/H Serviceable 5597.00FL *-FL
15 1 *FRONT WHEEL BEARING R/H Not Necessary 244 00 FL *-FL

F=Franchise parl L=Lis{liamiisc

Sub Total (S5) 9,349.00 5,252.30

- List ltem Discount on L ltems 25.00/25.00% (S%) 2,337.25 1,313.08

Total Parts (S5) 7.011.75 3,939.22

Repor was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen p... 9/7/2018



Adjuster Report

Recommended Miscellaneous ltems

Thers are no new miscellancous items solocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 RUST PROOFING TREATMENT MNew 100.00 0.00
2 CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL New 90.00 20.00
ADAPTATION
3 COMPUTER WHEEL ALIGNMENT New 120.00 60.00
4 REMOVE & REINSTALL FRONT SUSPENSION R/H New 250.00 0.00
5 SPRAY PAINT DAMAGED AREA AFFECTED MNew 80000 400.00
6  TOKNOCK AND STRAIGHTEN FRONT CHASSIS FRAME TO New £80.00 300.00
CHECK ALL NECESSARY PARTS
Gross Labour Cost (S58) 2,040.00 780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2018



