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Catherine Chung (LKK Auto)

From: Angie Foo <angie.foo@sg.cntaiping.com>

Sent: Friday, 20 April, 2018 4:09 PM

To: Kuru & Co

Cc: assignments@lkkauto.com; SUR; Admin A

Subject: OUR REF: PRS/SNM18D02020C02/0 & YR REF: L.18.0667.AT -TO CONDUCT PRE
REPAIR SURVEY SBK80S0K

Attachments: Alex-K.pdf

Without Prejudice
Save As To Costs

Dear Anne,

We refer to your email on even date.

We are objecting to your list of surveyors and shall be appointing M/5 LKK Auto Consultants Pte Ltd to
survey your client's vehicle.

Please ensure that your client’s vehicle is available for survey within 2 working days.

REMARKS:
Dear Marcus/Kalvin,
Please arrange to conduct survey, checking consistency of the damages on without prejudice.

Kindly take note, the claim handler on this case is Jowyn Tay 6389 6174.

Thank you.

Regards,

Angie Foo

Executive

Maotor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909
Co.Reg.No.200208384E

DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie.foo@sg.cntaiping,com

Email: claimsde sq.cntaiping.com
VWebsite: www.sg.cntaiping.com

Dhsclaimer

This message is confidential, its contents do nol constitule a commitmant by Chine Teiping insurance (Singapore) Fle. Lid. except where provided for in &
written agreement batwaen you and China Talping Insurance (Singapore) Ple. Lid. Any unauthonzed disclosure, use or dissemination, either in whale or
partial, iz prohibifed If you are not the infended recipiant of the message, please notify the sender immediafely



From: Kuru & Co [mailto:kurulegal @yahoo.com.sg]

Sent: Friday, 20 April, 2018 3:56 PM

To: Angie Foo

Cc: Jowyn Tay

Subject: Re: OUR REF: L.18.0667.AT -//YOUR REF: PRS/SNM18D02020C02/0 & TO CONDUCT PRE REPAIR SURVEY
SBKR080K

Hi Angie

Our client is objecting to your list of surveyors. Attached is our client's list of proposed surveyors for your
consideration.

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our
client's proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the
appointment of any of the surveyors listed by our client.

Best regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: Angie Foo ie. foo@sg.cntaiping.com>

To: Kuru & Co <kurulegal@yahoo.com.sg>

Cc: Jowyn Tay <jowyn.tay@sg.cntaiping.com=

Sent: Friday, 20 April 2018, 14:33

Subject: OUR REF: PRS/SNM18D02020C02/0 & YR REF: L.18.0667.AT -TO CONDUCT PRE REPAIR SURVEY
SBKBOSOK

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Anne,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop.

We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

TAY BENG HEE

SAMUEL PHUN

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
DEREK OH SIONG WEE
KALVIN ANG

MARCUS CHUA

SIMON HO

LOW SAR HUEI



HONG FOOK CHOY

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Kindly let us hear from you.

REMARKS:
Kindly take note, the claim handler on this case is Jowyn Tay 6389 6174,

Thank you,

Regards,

Angie Foo

Executive

Maotor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00
Springleaf Tower
Singapore 079909
Co.Req.No.200208384E
DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie.foo @sg.cntaiping.com
Email: claimsdept & sq.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer

This message is confidential: its cantents do not consiifute a commitrment by Ching Taiping Insurance {Singapore) Ple. Lid. except where provided for in a
wrillen agreemant between vou and China Taiping Insurance (Singapaors) Pre, Lid. Amy unhauthorized disclosure, use or dissemination, eithar in whole or
partial, is prahitited. If you are not the intendad recipient of the message, please notify the sendar immediately,

From: Kuru & Co [mailm:kurulegg!@yahec.egm,sg]

Sent: Friday, 20 April, 2018 9:34 AM

To: Claims Dept of CTI

Subject: Our Ref: L.18.0667.AT// Your Ref: PC1 730P//PRS

Dear Sirs

ACCIDENT INVOLVING SBJ 8090K & PC 1730P ON 17.04.2018
ALONG JUNCTION OF SHEARES AVE & MARINA BOULEVARD
NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for Quek Miew Im, whose vehicle registration number SBJ 8090K was damaged in the
above accident.

A copy of the Accident report filed is enclosed.

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to
repair the vehicle without further reference to you.



Regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




112018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFDLD R TRA.EKING

s ]I J l | B I _':' AL _E :l‘r : Ad) E.'-'J.i.""'-".-.-.';'d | ns Aagth'ed N JI s .
| 23 Apr 2018 P ing for S
Main |23 Apr 2018 15:36 D08, S0 n::::ﬂ Ty
Edit Adj Rpt I Edit Estimates I Wiew Rpt I | Cancel Case I

Reference Claim Details Documents

_CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: | MIS MEGA TOURS PTE LTD, l;'_‘.n Reg Na

e QUEKMIEWIM, ID: S0064077H

| vehicle Reg. | | o . |17/D4/2018 11:00 - :59

! | No.: |FEIRNR0K _ Date of L0ss: | 1339 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: TP/ SNM18D02020C02 :“::t“é"'.‘:‘i‘:‘:"er DMB1SN3018171800

:_ | venicle Reg. . T B
No. PC1730P fgl':"'m::n

| |Unsured): 4

S ___ [Excesss  [sso00
| Repairer; Iﬂng 5 Autn 3 Air-Conditioning S surﬂne e (HQ) Block 1?6 Sln Ming Drive,  #02-10, 575721 Sin Ming - Tel: 545? 8629

|

b : —
j | Pandling ' China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174] |
ter: I

|

W | Insurer:
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 03/05/2018]

| |Adj Asg, | PLEASE CONDUCT SURVEY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT PREJUDICE BASIS. KINDLY LET US HAVE YOUR
| Remarks: | RECOMMENDED REPAIR AMOUNT IF THERE IS NO ESTIMATE PROVIDED DURING PRE REPAIR.

! "Assncm‘reu MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case,

| ALL ASSOCIATED TASKS view All | _Search Tasks | Create New Task | complete | |
Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?

| | No results.

https:/'singapare. marimen.comiclaims/index.cim#usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=T02T00&extid=270484& CFID=33330088ACFTOKER



572018 Menmen e-Claims

hitps:/isingapore. merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction =dsp_clmheader&caseid=7027008exlid=270494A CFID=3333308BACF TOKE!



5712018 Merimen e-Claims

Claim Documents

*SB18090K (SNM18D02020C02)
[PC1730P]
TP
QUEK MIEW IM
Apr 17 2018 11:00AM
[M/S MEGA TOURS PTE LTD]
King's Auto Air-Conditioning Service

Upload Documents | Upload Ph:}-'[us_i Compose Mew Letier [ View \iew in Browser ¥

| Documentation 1 per pagE v Ll
.‘4:'“ ?!"I_F_H_l_lzi_-_zi_j_l:lll |China Taiping Insurance {Singapore) l't:'_._L_iL_l_. _[_r-ia;l . _ . Thumbnall Pnnt.
1 |23/04/18 15:38 Il_-]_lil} PARTY SAS REPORT SBIB090K | & | Loao PoF

> 23/04/1815:38  THIRD PARTY SBJBO9OK -PRS EMAIL BTW CIC AND KURU & CO € | Load POF

5 23/04/18 15:38  INSURED SAS REPORT PC1730P " € | Load PDF |

NG -_Rel_ﬂ_l_:fgjl,rng_m.-der LKK Auto Consultants Pte Ltd (HQ) — - -__-_-THI._IHI‘I-IiI'IilII |Print |
1 25/04/18 14:59 '__L_I-g_xrhntunns-t - = - € | Load POF |
2 25/04/1814:59  LKKPhotosIn6-2 - B ) | €@ | Load POF |

Documents Checklist

DOCUMENTS CHECKLIST reset | Save | print |
There are no document checklists configured, : -

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Aemarks are private unless you show it to ather parties,

hitps:/!singapore. merimen.comiclaims/index cfm?fusebox =MTRdoc&fuseaction=dsp_docviewadomainid=1&corcle=4&0bjid=702700&extid=2704844CFID=33339



5712018 Merimen e-Claims

hiips-//singapore mermen.comiclaimsiindex.cim?fusebox= I‘u'ITHdnc&fuseactiun=d5p_dnc‘ubmu&dunminid=18-mrnla=4&uhiid=?02TﬂD&exlId=2?0¢943.CFID=33339



P08 Adjuster Reporl

LKK Auto Consultants Pte Ltd coregno1sssoriosr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Ouwr File No: CS3/CTNE00T416/GZ4BS2
Date: 07/05/2018
REFERENCE
Handling Insurer; ﬁ!:;na AP NSt I ghi0pey T8 Policy No: DMB1SN3018171800
I?.r:::-mant Vehicle SBJBOSOK !nsur&d Vehicle No PC1730P
Date of Loss: 17/04/2018 Nature of Claim: TP ﬁf:‘,"“ SNM18D02020C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBJB0IOK
Make & Model MERCEDES-BENZ C180, 1.6 Avantgarde (R17 LED) (A) Engine No: HIDDEN
Reg. Dale: 01/01/1930 (Man. Year: 1990) Chassis Mo: WDD2050402R058554
Colour: Black Odometer: 44641 km
Engine Capacity: 0cc
Market Value/New Car Price:  N/A
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS i -_ S Repairer's __Aaj_l.l_st_ars ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0,00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 23/04/2018
King's Auto Air-Conditioning Service (HQ)
Date Inspected: 23/04/2018  Inspected Al Block 176 Sin Ming Drive, #02-10
Singapore 575721
Estimated Period of Repair: 2.0 days
Adjuster:  XING GUD QIANG Manager: Ho Zhao Tian

WOTE: This repon represents our findings at the time and place of inspection stated herein. Such inspection has been camied oul fo the best of our knowledge and abiity bul
any other Wahility under any olfer circumstances is hereby expressly excluded

https-//singapore. merimen com/claimsiindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=702T00&exlid=2704544CFID=333300884CFTOKEN=9



SITI2016 Adjuster Report

B} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJULICE™ BASIS,
EY THE BEPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTICN.

THE REPAIRER WAS TOLD T4 PREPARE THE ESTIMATE.
o) ENCLOSED PLEASE FIND DRMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF £4,500.00 - $5,500.00

https:.frsingapure.mrimen.1:nmfclain-:s.lindax.c:rm?lusabn::mRadjusler&fusaacl.ion=gen_printrpt&maaid=?{12TDD&anﬁd=2TD¢E~4&CFED=33339033&CFTGKEN=E



572018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 07 May 2018)

Parts: 143 MERCEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A) (Catalogue:Merimen Singapaore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBJB0S0K)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page
Further Info: tems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

Thare are no new parts selected,

| Report was unsubmitied during this print-out.

https://singapore. merimen. com/claimsindex. cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=702700&extid=2 TO494ACFID=333390882CFTOKEN=C



STI2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selected,

Recommended Labour

There are no labour items selected,

[ Report was unsubmitted during this print-out. l

< END OF ESTIMATES >

hitps-'singapore. marimen.comiclaims/indes. cim?fusebox=MT Radjuster&fuseaction=gen_printrpl&caseid=T02700&extid=270494&CFID=33339088&CF TOKEN=0



