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Catherine Chong (LKK Auto)

From: Chin, Lee-Ying <Lee-Ying.Chin@aig.com>

Sent: Monday, 23 April, 2018 12:00 PM

To: ‘assignments’

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO

SLD8861R AND SKP6802Z ON 17 APRIL 2018

File = Enm i Lmall B_u_rn > _Qpen -

- i - = —— T w il B e A

The Motor Clalms Deparlment
AIG Asia Paclfic Insurance Pte Ltd

78 Shenton Way #07-16

Singapore 079120

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SKP6802Z & SLD8861R ON 17/04/2018 @1

ALONG BEHIND 78 SHENTON WAY

We refer to your fax of even date.

Please be informed that we are not agreeable to your proposed mol
Alan Cheong K.H. of M/s. C L Appralser Pte Ltd lo conduct a Pre-Rept

Please be informed that the said vehicle can be inspected at:

Name of workshop - M/s. Gforce Autotechnik Ple Lid
Address : 10 Kaki Bukit Road 2 #01-34

First East Cenlre, Singapore 417848
Contact person - Elle
Telephone number - 63630123 /81391443

Please be informed that if we do not hear from you within 2 werking d
assume, as per the Protoool, that you have no objeclions to our abover
deemed lo have agreed as a "single joint expert’.

If you object to cur motor surveyor, we will accordingly inform the claim
Surveyaor to conduct the pre-repair survey,

Yours falthfully,

For Survgyer
Please initial here
Thank you.

C. Ydgerafah LLC Name:

anc Signature:

c.c. client

Ong LI Chmg Charlena N -

" . e i P 8o . : -
|




From: Chin, Lee-Ying

Sent: Monday, April 23, 2018 11:59 AM

To: 'assignments’

Subject: AIGENCRYPT - FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLD8861R
AND SKPEB02Z ON 17 APRIL 2018

Re-send

From: Chin, Lee-Ying

Sent: Monday, April 23, 2018 11:48 AM

To: 'assignments’; ‘Admin A'

Cc: Fong, Andy-5Y

Subject: AIGENCRYPT - FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLD8861R
AND SKP&B02Z ON 17 APRIL 2018

Hi LKK,

Wehicle is in, please assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin{@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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i
SLIBMAT

Sﬂ*i’GﬁJI'?}!:LF ACCIDENT STATEMENT

[hip Fosr miis] e s

Waremabion yngyvided

I
repichiate prdicy abibiby
A4 Tred inste ang soeeptanae of 5% Form Dy s il i = 1
i Any false reparting may be refemed to th
i Fivis tageet wel tee fansardied by (90 nsams LTS 1 |
reiing anid that copies of imsmep & 5 1|
. Hy b ledgomant of Thig rapert b 11 Insuree 1 Lt 1w piglles of e TRAULLD |

A LR

Date OF Repor

Date OF Acoidant 1042018 11:35
Lxact Location OFf Accident BEHIME TE SHEMTOMN WAY
CountryrSiate of Loss INGAPCE

Yehicls Registratlan Mumbar SWPRR02T
Insurad/Policyholder

Mamea Of Registerad Ownar ONG LI CHING CHARLENE

NRIC No

1
mail Addrass
[obile Phone Mo (LOGCAL) +Hh-98445206
Aternative Phone Mo OFFICE- Q8446206
Vehicle Particulars
Manufaciurer YWOLKSWAGEN
e el IETTA 1.4 TSEA ABS DVAIRBAG 2WD
Exacl Purposea for which wehicie was baing used al

time of accident

Are you claiming under your owr insurance palicy .
3 ¥ 1 - NS
for repalr fo your vehicla?
it Mo, Flease stales action ta ba takan THIRD PARTY
Vehicle Categary PRIVATE CAR

insurance Company

Mamea of Insurance Company MTLIC INCOME INSURANCE CO-OPERATIVE LTD
Type OF Coverage WP FRE NEIV

Flesl Folicy W

Folicy Numbar HO49192545 Gl {

Cover Nota Number

Driver

pamea of Driver ANDY SOH B0k HWEE (SLEGUDHELIY

NEIC No 57 a02A T

Date OfF Birth T S1MATE

Ceoupation INDIDOR

Cate Of Driving Pass a9

Driving Experencs S1VYEARE ANMD 1 WEOMTH
isender Ml E

Mabile Murmber COOALY +HS-363 1 714

Fax Mumber
Contact Numbar

[ Mall Addrass NOEMAIL



Address AT ELIAS BOAD #d-14 RIS GRANDEUR
Pastcnds 3 G

Was driver an employes al the Insured's Company NG

If No, Retationship af the Driver will ihe lnsured SPIMJGE

Vehicle Registration Mumbar of Driver's Own
Vehicle

Insuranea Company of Drver's Cwn Vahicle

General Information of the Accidant

Type Of Accident COLLISION- HEAD TO REAR
Waeathar Conditions LlEAR

Hoqd Surfacs [Fy

Othar Information

Was any fareign vahicla invoivad in this acodemt?  NO

Number of vahicles Invalved o tha acoinent

Was any body Injurad in the Acaidant? MY

Was any njured conveyad to hoapital by

ambulance?

Was any other maternial or property damaged? YES

| have haan a;IJpru:ur.hafI By Linknown parson{s) NO

atlicitmg/offering eccidant claims assistance )

Number of Passengars {Includiing Driver |

Details of Police Action

Was the accidemt reporiad to the polica? il

It ¥Yas Please state which Police Station

Was notice of intended Prozeculion given” NOD

Il Yesagainst whom?

Clreumstancas of Acciden

REFER TO SKETCH PLAN ATTACHED

Attachment(s)

Ara accidant photos-available far-attachment? YES

Was thare any video caplured by Car Camara? MO

Was there any audio recardad ? WO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber SLO8EGTR

Vehicie Make/Madal/Colour MERGEDES BENZ C180

Datalls Of Properlies

Yehicie Category PRIVATE CAR
Name of Driver

NRIC/IPassporl Mumber

Contact Number

Address

Postcode

insurance Caompany Name

Mature OFf Damaga

Mo, Of Passanger [Including Drlver)
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AIFRIN1R PARFICOF Rehata Fomire

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Owner ID: 0850B
R T o R v s A D e A S N R e R
Vehicle No.: SKP&68027
Vehicle to be Exported: No
Intended De-registration Date: 25 Apr 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: JETTA 1.4 TSI A/T ABS D/AIRBAG 2ZWD
Primary Colour: Black
Manufacturing Year: 2014
Engine Mo.: CAXEB5017
Chassis No.: WWVWZZZ16ZEM059100
Maximum Power Output: 20.0 kW (120 bhp)
Open Market Value: $19,154.00
Original Registration Date: 30 Sep 2014
First Registration Date: 30 Sep 2014
Transfer Count: ]
Actual ARF Paid: $9,154.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 5ep 2024
PARF Rebate Amount: $6,865.00
e e O R A A e e e e R s )
COE Expiry Date: 29 Sep 2024
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $62,000.00
COE Rebate Amount: $39,852.00
Total Rebate Amount: $46,717.00

The information contained herein is correct as at 25 Apr 2018

OK

nipssivrl.na. gov.sglitanTli/acion/anquireRebateByHubl IcHaloraUereginpulyFUMNC | 1O N_IU=FUsUauad |
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RIFR2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLATM SUBFOLDER TRACKING

IaE s K | { 1| Assit i | Aadi R | &gl Sumitted Ins Aukh e L'-'.d'- |
| Riasidll ] oo b F R - ol s F— ]

a 23 Apr 2018 ﬁg Jopr 2018 sso. 00 $$0.00 - ::;'::“ for Survey
ain : : :
Edit Reg | it A Rt || ~CTEstmates | | view rpt | | ]

Reference Claim Details Documents Show All

|CLAIM SUBFOLDER DETAILS ~ |[Created by adjuster]
[nsure-d
Main

I :CLB'I_I'['IE ne;

| Vehicle Reg. e ' ] 117/04/2018 11:00 - :59
No.: SKP6802Z i Date of Loss: |[42 Manths and 18 Days From LTA Reg Date (Man ¥}l

Claim Type: TP/ 61841567105G :ﬂg"r’;ﬁ"“’ 12100469098 (Comprenensive)

ONG LI CHING ’CHARI.EHE, 1D: 579108508

vehicle Reg,
§ | No. SLDBBG1R
|{Insured):

| Policy Mo,
! (Claimant):

.__'— _—
| Excess:

| Gforce Autotechnik Pte Ltd (HQ) 10 Kaki Bukit Road 2, #D1-34 First East Centre, 417866 Kaki Bukil - Tel: 6363 0123 /9139
1448
'Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Kesaval, Jaclyn-M] Jaclyn-
| Insurer: M. Kesaval@aig. com
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 07/05/2018]

I\ Claimant's "
| Solicitor: |.|: YOGARAJAH LLC Te_l. 62925838

| . Repalrer

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
1. alc _SG (26/04/2018): T'F‘ GIA REPORT .

ALL ASSOCIATED TASKS- view All | Search Tasks | Create New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Mo results,

hitps:iisinga pore.mgriman.:mﬂdaimaﬁnde}:.t:lm?fusebox=l.-'lTRadjuster&fusaactiun=d3p_c-1mheadar&casaid=?C|3-459&emid=2TU?!}E~&EFED=33339GEB&CFTDK Et



BITI2018 Merimean e-Claims

hups:."."singapore.mrlman.camrclalmsﬂndax.v;frn?!‘u-sah-c-:=MTRadju5ter&fusaanhnn=dsp_clmhaadar&caﬁaid= 7034608extid=270T0ELCFID=33339088&CFTOKES



572018 Mernmen e-Claims

Claim Documents

*SKP6802Z (6184156710SG)
[SLD8861R]
TP

ONG LI CHING CHARLENE
Apr 17 2018 11:00AM
[ASIA PACIFIC POWER PTE LTD]
Gforce Autotechnik Pte Ltd

Upload Documents 1 Upload Phatos | Compose Mew Letter ] Upload Video | Upload Auﬂl View  View in Browser ¥
Photos/Images a : Sperpane ¥ @
Mo .R;_'!;t.ﬂ‘_'li.lfREDrdﬂr H."i Auto Consultants Ple Ltd (HQ) R “'mnhnaﬂ Print |
1 25/04/18 15:20 | General View - - _-_' | O | Ladic | 4
2 |25/04/18 15:20 \General View | € | Loadire | W
3 .25;041*13 15:20 B Ian:neralwew - - '_ﬂ_ Load JPG . Ld 1
4 25/04/1815:20  General View _ - | @ | Losdips | @ |
5 25.-'1;.-58“15.20 General View - o o Lcad PG |l.£l_;
6 | 25/04/18 15:20  General View - _ © | e | @ |
I? 25@% 15:20 -Gener;l View -b Load IPG o
8 .25;'0.4:'1& 15:20 ;Genaral_\rlew - B s _6 | Load IPG .-_t‘_‘__
g :25,-'04,-'13 15:20 ;G_anarnl View | é- '_Lnaﬂ IpG [ Ll
IID .2.’-5.|':D4,r’13 15:20 -{-‘i:;lrll View - o ) o - ﬂ- |  Load ]PG_‘ L '
11 25/04/1815:20 | General View - © | oadic | @ |
12 25/04/18 15:.2-L‘:I“—_-l;l-=nura| View - o | Luad;u-? @ |
13 25/04/1815:20  General View - - © | Loadwc | ¥ |
14 .25,*;:;;1-,.:1-:; 15:20 [Ganarsl View - - _ﬂ ‘ Load ET
15 | 25/04/18 15:20  General View i a T | @ | wadws | @
16 |25/04/1815:20 | General View ' © | Ladiwe | @
l17 525;04;13 15:20 ir.annrat View _ a _i_o_ | Losd s | @ |
18 ”25;1}4;13 15:£D_?;3_eneral View - R ) Load G | @
10 |25/04/18 15:20 Imnnrnlvlew . - B © | Laawc | @
20 25/04/18 1520  General View o o . @ | Losarwe | @
31 25/04/18 15:20  General View - o - @ | Load JPG_.i U4
22 -zsmdfié 15:20  General View - _é ‘ Load 1PG | W |
23 25/04/1815:20  General View o - @ | adws | @
;24 25!04}13 15:21 ini:mam:led Parts B _—__o ; LnadJI;G_-_;"
25 |25/04/18 15:21 Dismantled Parts - © Ladrc | @

26 25/04/18 15:21  Dismantled Parts @ | weaarwe | @ |
22? :25{04;13-1-5_:? msm;i:d_l;;;t: - 0| Load 17G | @ |
28 | |25/04/18 15:21 |Dmmantlad Parts - | Lo JPG. v
25 25/04/18 15:21  Dismantled Parts - © | loadrc | ¥
.EID FEHSEHB 15:21 Dllmuntlud Parts . - . [ q | Load JPG | I!
31 25/04/18 15?' Dismantled Parts - @ | Losdrc | @
32 25/04/18 15:21  Dismantled Parts o - - @ ‘ Load PG | @
33 |25/04/18 15: 21 Dismantled Parts o ‘ © | e | 4
34 |25/04/18 15:21 | Dismantied Parts - - - @ | s | @
35 25/04/1815:21  Dismantled Parts o - | €  Loadc | @

https:isingapore menmen.comiclaims/index.cf m?Eusebox=h'lTFldc:-t:&fuwaﬂinnﬁsp_ﬂnwm&dmainiﬁl&objldﬂﬂﬂﬁﬁﬂ&exIid=2?0?ﬂ3&mrﬂle=4&CFID= 33339



572018 Merimen e-Claims
|Photos/Images ) - 3 PHPIE;E v _I .{ii
(o .Rn_rahel.-fﬂeurder :LHK Auto Consultants Pte leqH—QJ— | I.Thl.ll'l'l.';l';i-l-i-l LFl-:in-t.i
36 |25/04/18 15:21 | Dismantled Parts | €@ | oadirs | @ |
37 |25/04/18 15:21 Dismantled Parts B - @ | Load v ! @ |
35 25/04/18 15:21  Dismantled Parts & | Load PG | '@ |
39 25/04/18 15:21  Dismantied Parts - ' N © | oirc | @
40 25/04/18 15:21  Dismantled Parts ' N ©  lLadic | @
41 .15304,{13 15:21 -Dismtnthd Parts - = ___ﬂ [ -an;:t 1PG L
;42 .25;04;13 15:21 Dismantled Parts o Load JPG 1 t'd
43 25/04/1815:21  Dismantled Parts - @ | Leawe | @
a4 | 25/04/18 15:21 'Dismantled Parts - | ﬂ—| Load G |
45 25/04/18 15:21  Dismantled Parts o B o I Load JPG _-t_
46 | 25/04/18 15:21 Dismantled Parts | €9 | Load PG | &
a7 .15.!{}4.-'18 15:21 .[Q.l;rﬁﬁnt'l-e':fp-a'nﬁ o i _ﬂ [ Lua_cr WG "
48 25/04/18 15:21  Dismantled Parts - N © Lo ¥ | @ |
49 25/04/18 15:21  Dismantled Parts _ i '@ | Loadwkc | @ |
50 |25/04/18 15:21  Dismantled Parts a o €@ | Loadws | @ |
51 |25/04/18 15:21 | Dismantled Parts - - I o | Load PG | ¥ |

' DOCUMENTS CHECKLIST
[There are no document checklists configurad.

Documents Checklist

Reset | Save | _Print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mole: Remarks are private unléss vau show it to other parties,

hitps.//singapore.

rnarim&n.cm'n.l'dalms.ﬁndex.c!m?ﬁ.useboﬁMTHdnc&fusaaq:I'run=d5p_duc\riawadnmainid='1&nbjid=?nMﬁﬂ&a:ﬁd=ﬂu?ﬂa&nmla=4&{:FIU=33339



S5/TI2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno19ssorissr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18007412/GZ4B52

Date: 07/05/2018

BEFERENCE
Handling Insurer;  AIG Asia Pacific Insurance Pte, Ltd. Paolicy No: 2100469098
ﬁ{':i""““‘ Vehicle ¢y pgg02z Insured Vehicle No :  SLD8861R
Date of Loss: 17/04/2018 Mature of Claim: TP Claim No: 618415671056
D IPTION & IDENTIFICATION HICLE
Reg No: SKPG6802Z
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXEBS01T
Reqg. Date: 30/09/2014 (Man. Year: 2014) Chagsis No: WWVWZZZ16ZEMO59100
Colour: Black Odometer: 117639 km
Engine Capacity: 1390 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Yokchama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The abave values represen! the remaining lyre freads deplh
COST OF CLAIMS ~ Repairer's  Adjuster's ~ Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount {S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 23/04/2018

Gforce Autotechnik Pte Lid (HGH)
Date Inspected: 23/04/2018  Inspected Al 10 Kaki Bukit Road 2, #01-34 First East Centre
Singapore 417866

Estimated Period of Repair: 0.0 days
Adjuster:  XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This raped represents our findings at the fime and place of inspection stated herein, Such inspection has been carmied oufl i the best of our knowledge and ability Duf
any other ability urder any ather circumstances is hereby expressly excludod

hitps:/isingapare, merimen . com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=7034694extid=270708&CFID=333380884CFTOKEN=5
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REPAIR DETAILS

Recommended Parts

No. Qty Part No.

Particulars

1 1
2 1
3 1
4 1
5 1
6 1
7 1
8 1
g 1
10 1
11 1
12 1
13 1

F=Franchize par

“‘REAR BUMPER

*REAR BUMPER CLIPS

*REAR BUMPER BRACKET INNER
*REAR BUMPER SIDE RETAINER
*REAR BEUMPER REFLECTOR
*REAR BUMPER LOWER SPOILER
*REVERSE SENSOR

*REAR END PAMEL TOP GARNISH
*REAR RH TAILLAMP

*BOOTLID

*BOOTLID EMBLEM

*BOOTLID LAMP RH

*BOOTLID LOCK

Adjustar Report

Condition Repairer's Amount
Damaged 0.00F *“F
Mecessary DO0F -
Broken 0.00F -F
Broken 0.00F .-
Scratched 0.00F . F
Cut 0.00F *.
Short Circuit 0.00F *-F
Deformed 0.00F *-F
Scratched 0.00F “-F
Repair 0.00F ‘“-F
Repair 0.00F “F
Scratched 0.00F “-F
Dented 0.00F *F
Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selected,

| Report was unsubmitied during this print-oult. J

< END OF ESTIMATES =
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