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r r] ' Auto
" mwm = Consultants
Sl B8N TR Company Registration No. 199607 198R

$1 LB AVE 1, #02-28 PAYA URLINDUSTRIAL PARK, SING APORE 200933 TEL : (B65) 62563501 FAX IR LTR

Yourref: DI18002914MFSH

Our ref: CS/FCILB00T369Kvb Date : 23/4/2018

The Motor Claims Department
M/s FIRST CAFITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLP 2618D

We thank for your instruction on 20/4/3018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

20/4/2018  at the premises of M/s OPTIMA WERKZ FTELTD
and have the following to report:-

Workshop Estimate Amount : 8§%5,376.03
Revised Estimate Amount 1 584,341.28
"Check" ltems Amount : 53125.10
Market Value : 5%

LTA Reimbursement Value ] ]

Nett Value 8%

Description of Damage:
The vehicle sustained damages at the rear
/s front portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



‘MS@FirstCapital

b Raffles Quay #21-00 Singapore 048580
Tet (B5) 6222 2311 Faw (RS) 6222 3547

(Laims. & Metor Undenwriting Dapt: 36 Fobinson Road #16-01 City House Singapore 06ER77

Tei (B5) 6507 3848 Fax (65) 6507 3849
www. msfirstcapital.com.sg

M5 First Capital Insurance Limited cokeg ko 1950001060 ST Reg Mo, MZ-0O01676-9

MOTOR SURVEY ASSIGMNMENT
Date 17-04-2018 Our Ref No. D18002914MFSH
Accident Date 14-04-2018 Claim Type. Third Party
Insured Vehicle SHB4877R Third Party Vehicle. SLP2618D
Survey Location 6 KUNG CHONG ROAD
Contact Person. RIZA
Contact No. 64849919/ 0 Fax No. 68811011
Survey Type WITHOUT PREJUDICE: PENDING ID'S VF
Appointed
PP LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax No. 68416315

Contact Number.

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop OPTIMA WERKZ PTE LTD Attention. NIL
Cc : TP Solicitor MA, TP Solicitor Fax No. NA
Officer Incharge LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

A Memaoer of EEEXENE INSURANCE GROUP




Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuUto)

Sent: Monday, 23 April 2018 12:31 PM

To: ‘Claim Workflow System’

Cc: LURENEJAW@MSFIRSTCAPITAL.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002914MFSH/1, SLP 2618D
Attachments: SLP 26180 PRELI ADVISED, pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLP 2618D
Date of survey: 20/4/2018
Number of days:4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuto)

Sent: Friday, 20 April 2018 9:20 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: LURENEJAW@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18002914MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-84734 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 20 April, 2018 9:11 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; LURE NEJAW@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18002914MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

Tel : 6507 3848
Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Thursday, 31 May 2018 10:32 AM

To: 'Lily Loi*

Ce: OW_Winson; SUR

Subject: RE: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#E51)
Dear Lily,

MNoted with thanks.

Final invoice and all supporting documents sent over to First Capital Ins Ltd

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lily Loi [mailto:Lily.Loi@ow.sg]

Sent: Thursday, 31 May 2018 9:56 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

Cc: OW_Winson <winson@ow.58>

Subject: Re: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#651)

Hi Veron,

We confirm to accept Lump Sum 53450 @ 4 working days.

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims

OPTIME WERKZ PTE LTD

& Kung Chong Road Singapore 153143 | T
9 Serangoon North Avenue 5 Singapore
1011 |

551 Upp Thomson Road Singapore 574415 | Tel: (+63) 6452 GE6H | Fax: (+65) 6452 9223 |
Wi, OW . Eg

www. facebook.com/optimawerkz

On 30/5/2018 8:29 AM, Veron Chen (LKKAuto) wrote:

1: (+65) €472 1313 | Fax: (+63) 6472 2112 |
54500 | Tel: [+65) 6486 99139 | Fax: (+65) 6481

e
5

Dear Lily,
5

WITHOUT PREJUDICE
7

Offer Lump Sum $3450 @ 4 working days.
e



Please confirmed.
?

?

Best Regards,

Vveron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
?

From: Lily Loi [mailto:Lily.Loi@ow.sg]

sent: Monday, 28 May 2018 3:00 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=

Cc: OW_Winson swinson@ow.sg>

Subject: Re: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#651)
?

Veron Chen,

We have only photos after paint.

Thanks & Best Regards,

.

Lily Loi (Ms)

Motor Claims

7

QPTIMA WERKZ PTE LTD

6 Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+65)
5472 2112

95 Serangoon Morth Avenue 5 Singapore 554500 | Tel: (+65) 6486 991% | Fax:
{+65) £481 1011)

551 Upp Thomson Road Singapore 574415 | Tel: (+65) €452 6868 | Fax: (+63)
6452 9223 |

WWW . OW . Sg

www . facebook. com/optimawerkz

On 28/5/2018 12:32 PM, Veron Chen (LKKAuto) wrote:

Dear Lily,
7

Please forward us before paint photos.
?

?

?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
?

From: Veron Chen (LKKAuto)
Sent: Friday, 18 May 2018 2:33 PM
To: 'Lily Loi' <Lily.Loi@ow.5g>; winson@ow.sg; adeline@ow.sg
Subject: RE: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#651)
. 2



?

Dear Lily,

?

wWill check and revert.
?

7

Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
?

From: Lily Loi [mailto:Lily.Loi@ow.sg]
Sent: Friday, 18 May 2018 2:24 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; winson{@ow.sg;

adeline @ow.sg
Subject: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#651)
?

Dear Veron,
Please refer to attach for finalisation -? SLP2618D

Thank you
7

Thanks & Best Regards,
7
Lily Loi ({Ms)

Motor Claims

s

OPTIMA WERKZ PTE LTD

6 Kung Cheng FRoad Singapore 159143 | Tel: (+65) 6472 1313 |
Fax: (+65) 6472 2112 |

9A Serangoon Morth Avenue 5 Singapore 554500 | Tel: (+65) 6486
9919 | Fax: (+65) 6481 1011|

551 Upp Thomson Road Singapore 574415 | Tel: (+63) 6452 6868 |
Fax: (+65) €452 5223 |

WhwW . OW. 853

www. facebook.com/optimawerks

Subject:KINDLY ASSIST TO FINALIZE
Date:Fri, 11 May 2018 08:14:07 +0000
From:Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=
To:riza@ow.sg <riza@ow.sg>, Sharon Peh <sharon@ow.sg>

Dear Riza/Sharon,
7

Kindly adwvise wehicle status.
]



If vehicle has been repaired, please finalize with

[t
]

1.7 EF BEG-DOA: 24/1/18 (MSIG 0OD)
2.7 SKX 265BH-DOA: 1/1/18 (MSIG QD)
3.7 SLP 26180-D0OA: 14/4/18 (FCIL TP}

w3 w3 o md md ond a3 oead

Best Regards,

Veron Chen | Case Handler

LKE Butc Consultants Pte Ltd

Phone: 6256-3561 | email :surflkkauto.com | fax:
6256-4315

Blk 51, Paya Ubi Industrial PFark, Ubki Avenue i,

#02-25 | 5(408933)
b

2



Veron Chen (LKKAuto)

#

From: Lily Loi «Lily.Loi@ow.sg>

Sent: Friday, 18 May 2018 2:24 PM

To: Veron Chen (LKKAuto); winson@ow.sg; adeline@ow.sg
Subject: Finalise - SLP2618D DOA: 14.04.18 (REF:TP#E51)
Attachments: SLP2618D - FINALISE.pdf

Dear Veron,

Please refer to attach for finalisation -? SLP2618D

Thank you

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims

OPTIMA WERKZ PTE LTD
& Kung Chong Reoad Singapore 159143 | Tel: [+65) 6472 1313 | Fax: (+65) 6472 Z112 |
94 Serangoon North Avenue 5 Singapeore 554500 | Tel: (+63) 6486 9919 | Fax: (+65) 64B1

1011 |

551 Upp Thomson Road Singapore 574415 | Tel: (+63) 6452 GBGER Fax: (+B5)

WWW . OW . 5
www ., facebook. com/optimawerkz

----- -- Forwarded Message --------

Subject:KINDLY ASSIST TO FINALIZE
Date:Fri, 11 May 2018 08:14:07 +0000
From:Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

To:riza@ow.sg <riza@ow.sg>, Sharon Peh <sharon@ow.sg>

Dear Riza/Sharon,
Kindly advise wehicle status.

1f vehicle has been repaired, please finalize with us.

1. EF B8G-DOA: 24/1/18 (MSIG OD)
2. 'SKX 2658H-DOA: 1/1/18 (MSIG QD)
3 SLP 2618D-DOA: 14/4/18 (FCIL TP)

Best Regards.

Veron Chen | Case Handler

LKK Ruto Consultants Pte Ltd

Sfhone: 6256-3561 | email :surBlkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-235 | S(408933)

6452 9223 |



OpTIMA WERKZ PTELTD

Head office 6 Kung Chong Road Singapore 159143

Tel : +65 6472 1313 Fax : +65 6472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No.  201212455W

Date: 17 April 2018 Third Party Insurer; FIRST CAPITAL
Vehicle No:  SLP2618D Third Party Veh No: SHB4677R
Madel: TOYOTA AQUA HYBRID 1.55 Date of Accident: 14/04/2018
Chassis: NHP10-6594653
ESTIMATE
Qrty DESCRIPTION UNIT S5 AMOUNT 5$
1 FRONT BUMPER Mo $112450
1 FRONT BUMPER SIGNAL LAMP LH Sert 518570 —
1 FRONT BUMPER FOG LAMP COVER LH Lrr 58120
1 FRONT BUMPER LOWER RUBBER MOULDING ov $166.80 7X
1 FRONT BUMPER SIDE RETAINER LH Drr $11520 —
8  FRONT BUMPER CLIP §6.50 e, $52.00 ~—
1 FRONT BUMPER TOP RUBBER SEAL 'STICK ON' g, 52890 L—
3 FRONT BUMPER TOP RUBBER SEAL CLIP §550 A+ 51650 X
1 FRONT FENDER LH ' /T 5609.70 X
1 FRONT FENDER HYBRID EMBLEM LH Ax, $8920 —
1 FRONT HEADLAMP LH Grr $2,965.00 —
SUB TOTAL $5,434.70
Less 25% 51,358.68
PARTS TOTAL $4,076.03
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $600.00 @:ﬁr
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $600.00 f’ﬁ‘af

TO TUFF KOTE / ANTI-RUST

Mo sapo0 X

TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP & WATER LEAKAGE TEST $60.00 Zey
LABOUR TOTAL 51,300.00
WINSON TOTAL $5,376.03
- oz _/(/7'4-:,4%#
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OpTIMA WERKZ PTELTD

Head office  : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax: +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel ; +65 6484 9918 Fax : +65 6481 1011

Co. Reg. No, 201212455W

Date: 17 April 2018 "~ Third Party Insurer:  FIRST CAPITAL
Vehicle No; SLP2618D Third Party Veh No: SHB4G77R
Muadel: TOYOTA AQUA HYBRID 1.55 Date of Accident: 14/04/2018
Chassis: MHP10-6594693
ESTIMATE B
ary DESCRIPTION UNIT S§ AMOUNT $$

1 FRONT BUMPER B Hn 3112450 «—

: FF';EIN'[ BUMPEH 5|GN£‘&L LAMP LH "FM 5135 :J'U' e

1 FRONT BUMPER FOG LAMP COVER LH . &L $B1200 —

1 FRONT BUMPER LOWER RUBBER MOULDING T Duosiee80 7%

| |FRONT BUMPER SIDE RETAINER LH Prr 511520 —

8  FRONTBUMPERCLIP $6.50 sbe, $52.00 ~—

1 FRONT BUMPER TOP RUBBER SEAL 'STICK ON' A, $28.90 L—

3 FRONT BUMPER TOP RUBBER SEAL CLIP | $5.50 At 51650 X

1 FRONT FENDER LH - 7T $609.70 X

I FRONT FENDER HYBRID EMBLEM LH Ax,  SB9.20 —

1 FRONT HEADLAMP LH Q7 $2,565.00 —

| l '
' SUB TOTAL 55 3470 Upyl.zo
Less 25% >1 b “Eu" 01
PARTS TOTAL 54 {}?E 03 Ty 15 -

LABOUR CHARGES:
T0 REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $600.00 {*ﬁ.ﬁr
7O PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $600.00 ¥ ey

TO TUFF KOTE / ANTI-RUST s capoo X

TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP & WATER LEAKAGE TEST S60.00 4'?47_(
LABOUR TOTAL $1.30000 560.00
winsoN ~ToTAL  $5376.03
Az /ﬂ/ﬂ'W
S (Lo
b BB /f”m? A&k B



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. No: 19360T198R GST Reg. No. 19-9607188-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18007369/Kvbn2
316,01 CITy HOUSESINGAPORE 068877 P BLEEANe m”"mlmmu“"ﬂ
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 4677R Veh. Inspected SLP 26180
Policy No. Coverage ($) 0.00
Claim No. D18002914MFSH Excess ($) 0.00
Assign From LURENE Assign Date 20/04/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA AQUA (A) C.C 1456
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NHP10B594693 Colour METALLIC PEARL WHITE
Odometer 65246 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 175/65 R15 KAPSEN & mm
L/H Front Tyre 175/65 R15 KAPSEN B mm
R/H Rear Tyre |175/65 R15 DUNLOP 3 mm
L/H Rear Tyre |17565R15 DUNLOP 3mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/04/2018 Inspection Date 20/04/2018
Survey held at COPTIMA WERKZ PFTELTD
g4 SERANGOON NORTH AVE 5
SINGAPORE 554500
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 2618D

LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315

Reg. Mo: 189607188R GST Reg. No. 19-9607198-R

Page Mo.:1of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) iij}
REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED 1,124.50 1,124 50
1|FRONT BUMPER SIGNAL LAMP LH SCRATCHED 185.70 185.70
1|FRONT BUMPER FOG LAMP COVER LH cuT 81.20 B1.20
1|FRONT BUMPER LOWER RUBBER MOULDING SERVICEABLE 166.80 .
1|FRONT BUMPER SIDE RETAINER LH DISTORTED 115.20 115.20
8|FRONT BUMPER CLIP @$6.50 NECESSARY 52.00 52.00
1|FRONT BUMPER TOP RUBBER SEAL "STICK ON" NECESSARY 28.90 28.90
3|FRONT BUMPER TOP RUBBER SEAL CLIP @3$5.50 NOT NECESSARY 16.50
1|FRONT FENDER LH TO REPAIR SEE 609.70
LABOUR
1|FRONT FENDER HYBRID EMBLEM LH NECESSARY 89.20 B9.20
1|FRONT HEADLAMP LH cuT 2,965.00 2,965.00
LESS 25% DISCOUNT -1,358.67 -1,160.43
4,076.03 3,481.27
LABOUR
TO REMOVE & REPLACED WITH PANEL BEATING ALL 600.00 400.00
ACCIDENT PORTION.INCLUSIVE OF THE REPAIR OF
FRONT FENDER LH
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL §00.00 440.00
ACCIDENT PORTION,
TO TUFF KOTE/ANTI-RUST NOT NECESSARY 4000 i
TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP 60.00 20.00
& WATER LEAKAGE TEST
1,300.00 86000
GRAND TOTAL 5,376.03 4,341.27
RECOMMENDED COST OF LUMP SUM REPAIRS 3,450.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18007369/Kvbn2

y %4

KONG SENG CHEONG

Licensed Appraiser

ISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and benefit of the Client namad on the front page of this Report.




