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20-Apr-18

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR HYUNDAI I30A REGN NO: SHD 1227 R

1pc
1pe
1[c
1pe
1pc

Sinett

1sel

ols headlamp § 15315788 —
Front bumper tow cap $ 60.10 24 —
Front bumper o/s side brackat $ 12518 v hralay
Front bumper 1 B11.11s~
Bonnet grile S 5668 fr
$ 300218
Less 20% $ 800.44
£ 240174
Front bumper clips $ 48,00 A—="
Front number piate /- $ 50.00 X
Sundry I\ s 50.00 %"
To labour charge for dismantle and renew the accident =
damaged parts To panel beat on the support panel etc $ 650.00
300
To putty and spray painting on front bumper, Bonnet grille $ 400.00
$ 358074
( ALL THE REPAIR COSTS ARE SUBJECTED TO GST |}
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE Ji
ANY UNFORESEEN DAMAGES. .
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L
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Comparny

Owner D F75H

Vehicle Details

Wehicle Mo SHD1227R

Vehicle to be Exported: Mo

intended Deregistration Date: 14 Mar 2020

Vihicle Make: HYUNDAI

Vehicle Model: 130 GDH 1.6 TC) SOR DCT
Primary Colour- Silver

Manufacturing Year: 2016

Engine No: DAFBGZ122109
Chassis No.: TMADZBIUVHI127854
Maximum Power Output 100.0 kW (134 bhp)
Open Market Value: $21.079.00

Original Registration Date: 22 Mar 2017

First Registration Date: 22 Mar 2017

Transfer Count: 1]

Actual ARF Paid: $14,011.00

Intended PARF Rebate Details

PARF Ehihillt‘uc Yes

PARF Eligibillty Expiry Date: 21 Mar 2025

PARF Rebate Amount: $10,508.00

Intended COE Rebate Detalls

COE Expiry Date: 21 Mar 2025

COE Category: A - Carup to 1600cc & 97kW [130bhp)
COE Period(Years): B

PQP Paid: $39,544.00

COE Rebate Amount: $24,808.00

Total Rebate Amount: £35.31400

Message

Plaase note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan [if applicable], whichever ks earller.

The information contained hereln is correct as at 14 Mar 2020

OK



4M82018 Claim Portal

LKICAUTO CONSULTANTS PTE LTD (TP = Menu

& Service Request Details

Claim
SEMODEKF

Reference

None 4

Loss Date
April 19, 2018

\Q Wb @ 5w Tﬁ

th pﬁ\ 0
Request Date (]Eh \
April 19, 2018

Due Date
April 26, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

D lire Wirk n Accepl Work

Vehicle Information

Incident Veehicle Registration #
SHD1227R

Make
TPVD HYUNDAI

mmmmwmm«mmmmmmwummr



410/2018 Claim Portal

Menu

JETVICE AQOress

Primary Contact/Insured

YUAN MIAO LONG
BLK 312B CLEMENTI AVE 4, #24-181, 122312, Singapore

michelle.tan@alpinecredit.com.sg

Claim Handler

TAY Ernest
65468804835
emest.tay@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Mew Message

hup-ﬂhp.wnuwliﬂm.m.meMummmm.hMMme
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SHUHEAVE L2 E Ay A U ESIH S TREAL PARK, SINGARE 208008 TEL D (0651 62500561 FAN © 106516256431
09 April, 2019

YUAN MIAO LONG
BLK 312B CLEMENTI AVE 4 #24-181

SINGAPORE 122312

Dear Sir,

OUR REF : CC4/ASM18007360/T1jb3
YOUR REF : SLC BO62K

ACCIDENT INVOLVING SLC B062K & SHD 1227R ON 09/04/2019 ALONG/AT
CTE TOWARDS CHANGI (MOULMEIN EXIT)

We write lo Inftorm you thal we are the appointed loss adjusler by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motar insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motar Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting Is lo provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has 1o be lodged at any of AXA Premium Workshops or reporting centres
{subject to your palicy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer 1o the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-care/persanal/motor
/owndamageaccidenireporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and lurther document may be required:
* Police report, Police Investigation resull, appeal against the Traffic Police
offence and status (if any)
+ Driver's driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)




Coloured photographs of damage to all vehicles involved (If any)

Video foolage of accident (if any)

Statement and/or police report from independent witness(es) (it any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives. or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immedately. You may email it to
ioyirene@lkkauto.com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ubi Ind.
Park S({408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
recelved fram the other pary Involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion In the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the nght to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly conlact us at 6841 2409 It you have any further enqguiries,

Yours sincerely,
Joy lrene
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department
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SEUTOAYVE L #0023 PAYA UHEISDESTRIAL PARK. SINGAMORE, Amis il PEL ; (06X 82508561 FAX @68 67414108

17 December 2009

By Registered Mail
2" Reminder

YUAN MIAO LONG

BLK 3128 CLEMENTI AVE 4,

#24-181,

SINGAPORE 122312

Dear Sirs,

OUR REF : CCHASMIS007360/T 1phd // SEMIMEKF

YOUR REF : SLC 862K

ACCIDENT INVOLVING SLC 8062K & SHD 1227R ON 19/04/2018 ALONG/AT CTE
TOWARDS CHANGI (MOULMEIN EXIT)

We write 10 Inform vou that we anc the appointed 1oss adjuster by yvour motor imsurer, AXA Insurance Pre Lid 1o
deal with the third pany clam against your motor palicy

We have checked our records and we are unable 1o trace your reponting of the accident 1o our office. For the
purpive of mssessing the ¢laim lodged by the third party. we would require a report of the secident together with
the onginal/coloured photocomed photographs showimng the domages 1o your vehicle (if any) from you o your
driver at the material tume of the accident. This repor 18 in o pre-set electnonic form and bas 1o be lodged through
any of AXA Premium Workshops. Please refer 1o the back/folder accompanying your Certificate of Insurance for
the list of our Premivm Workshops convenignily located throughout Singapore. Please report the accident
within the sext 07 dayvs, Le by 24 December 2019,

Please note that with the effect of 11 Jun 2008, under the Motor Claims Framework (MCF), you are required to
repont any sccident al our Premium Workshops or reporting cenires (if applicable) with your accident viehicle
iwhether damage or notl) within 24 howrs or by the next working day of the occurrence of the accident. Any non-
comphance of this condiion will result ina loss of your No Claim Phscount opon renewal of your policy and your
claim will be prejudiced. The primary purpose of this reporting i 10 provide your version of the accident and
does not autematically render you Hable for the sccident

‘We are under sinci oblignuons o iform ihe Traffic Police of the non-reporting if we do not hear from you. The
Traffic Police may thereufier contact you and or the driver to atiend at their office 1o make a stalement of they
may commence investigations into the matler.

We hope this would not be necessary und it would only further inconvemence you as well as the driver, We look
forward 1o hearing froom you soon.

Maoreover, the owner of SHD 1227R has submitied o clisim against you and we are anable (o revert on their clam
as o result of your non-reporung of the above scaident. 1f we fwil 1o heur from you by 24 December 2019, we
shiall ssvume that indermification under the Policy s mot sought. and we shall refer the third party claim (o you
Tor direct handling

¥ours futhiully

Hsiao Tong

Claims

Tel : 67489 3197

Fax: 6741 4108

Emadl : chewht @ | kkatio.com

This 15 5 compuier generated lener and no signature is Tequired,

Ci AXA Insuranee Pre Lid
I Modor Clains Dept)



To:  Traffic Police — Deputy Head. Investigations Department

Fax: 6547 4900
ONLY FOR ACCIDENTS IN SINGAPORE
NON-INJURY MOTOR ACCIDENT REPORT SCHEME FORM ON NON-

REPORTING BY INSUREDS

Please be informed that we have yel to receive a motor accident report from our insured
with regard 10 a non-injury motor accident as follows:-

Date of accident 19/04/72018
Time of accident 09 : 25 AM

Place of accident in Singapore CTE TOWARDS CHANGI (MOULMEIN EXIT)

Third Pary’s name PREMIER TAXIS PTE LTD

Third Party's vehicle number SHD 1227R

Our insured’s name YUAN MIAO LONG

Our insured’s vehicle number SLC 8062K

Our insured’s address BLK 312B CLEMENTI AVE 4, #24-18]

SINGAPORE 122312
Our insured’s telephone number -

A registered letter daed 09/04/2019 were sent to remind our insured to report the non-
injury motor accident 10 us. No report has vet been made.

Please do not hesitate to contact the following for any clarification on the matter (pls cite
our reference number CCHASMIB007360/T1ph3 / SEMMEKF).

Name & Address of Insurance Company  AXA Insurance Singapore Ple Lid
No 8 Shenton Way #27-01 AXA Tower

in re 68811
Contact Person CHEW HSIAO TONG
Contact Number Tel : 6742 3197 / Fax : 6741 4108

Date I6/12£2019




3412020 Claim Parial

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

@ ST Mandats 182 ; SIMOOEKE [ACCIDE NT INVOLVING
€ SLC 8062KION & SHD 1227R(TP) ON 19704

Type
© Question

Message

Liability: 100%. Insured driver changed lane and resulted the accident. Inform Ol about third party claim.
Wil let AXA to settle at best. Ol's car had been sold. We seek your mandate at $3,601.07(all-in). TP-
Mandate |A had been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hsiao Tong -
14-Mar-2020

Reply
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- T Campany Rogistration Ma. 109607T158R
A1 U AYVE I, a2 28 PAYA LB INTIUSTRIAL PARK, SINCGAPORE St i) TEL : inad | 42560861 FAN 1 1E) 6l5edV15
Immediate Advice
To : AXA Insurance Pte Ltd DATE: 14/03/2020

Survey Details:

Date of loss 19.04.2018
Date of appointment 20.04.2018
Date of survey 24.04.2018
Location of survey PREMIER AUTOMOTIVE SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SHD1227R

Make and Model Hyundai 130 (1582cc)

Date of registration 22.03.2017

Excess

Market Value/ Book Value (est)
Parf/COE Rebate lest)
Nett Value/ ERV |est)

Repair details:

[Initial Estimate IE 3,599.74 |

Proposed/Revised repair cost:

Parts 5 1,996.23
Check items (estimate) NIL
Labour 5 £20.00
Supplementary NIL
Total S 2,616.23
Lump Sum|if applicable) .

|Number of days for repair | 3 |




- - -
- - e L

E.

Compary Registration Mo, 199607 1880

£ LN AVE 1, HIZ-25 PAYA UTH IRDUSTRIAL PARK. SINGAPOME S08%AY TEL | (865) 63560581 FANX 1 65 LA B

Remarks:

OID changed lane & resulted the accident.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,799.37
Loss of use NIL
Loss of rental 5 549.70 | (Sdays x 5109.94)
Loss of income 5 250,00 | (5days x 550.00)
LTA/GIA search fees s 2.00
Others NIL
Proposed Total 5 3,601.07




32412020 Claim Portal

Re:<TP - Mandate |1A> 00 F ACCIDENT
<« INVOLVING SLC 8062K I) SHD 1227R(TP) ON

Message
Hi Pls proceed, thanks-VO

hitpn:/ivp. smartclaims axa. com.sglclaim-poralhtmiindex-vendar-service-requesis.himi#service-requests/view-message/7serviceRequesiNumbe. . 11



Hsiao Tnﬂ {l.l(lmutn!

From: Shafawati <shafawatirabu@premierauto.com.sg>

Sent: Tuesday, 24 March 2020 11:38 AM

To: Hsiao Tong (LKKAuUto)

Cc: AccReport; Admin A

Subject: (Accept Offer) (AXA case) : CC4/ASM18007360/T1pb3 LOD / Accident Invalving

SHD1227R and SLCBO62K on 19.04.2018

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHD1227R. our client is agreeable on your offer of $3.440.00 for the settlement on the above claim.

Kindly let us have your DY soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident
and pertamns to property damages only.

Thank vou.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be infarnued that we have changed aur email from Shafuwati. rabua premiertaxi.com to Shafwwati. rabu(a premicrauto. com.sg

Contidentiality Wotice | This e-mail message, Including any attachments, 15 for the sole use of the Intended reciplentis) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution i probibited. If you are not the intended recipisnt, immediately contact
the sender by reply e-mail and destroy all coples of the onginal message

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Hsiao Tong (LKKAuto) [mailto:chewhi@Ilkkauto.com]

Seni: Tuesday, 24 March, 2020 11:30 AM

To: Shafawati

Ce: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) : CC4/ASM18007360/T1pb3 LOD / Accident Involving SHDI227R
and SLCRO62K on 19.04.2018

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter.
We propose settlement at a global sum of $3,440.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is sirietly on 3 without prejudice basks and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our withoul prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should It be hinding in any ather
related claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ |kkauto.com | fax: 6741-4108
Blk 51, Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shafawat: <shafawati.rabuf@/premierauto.com.sg=>

Sent: Wednesday, 11 March 2020 2:34 PM

To: Hsiao Tong (LKKAuto) <chewhti@lkkauto.com=>

Ce: AccReport <AccReport@premierauto.com.sg>; Admin A <admin-af@lkkauto.com=>

Subject: RE: (Reminder) (AXA case) : CC4/ASMI18007360/T1pb3 LOD / Accident Involving SHDI227R
and SLCRD62K on 19.04.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,

Any updates for this case?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our emwil from Shafawat, rabuia presertaxd, com to Shafweatt rabue premderauto.comsg

Confidentiality Motice | This e-mail message, Including any attachments, s for the sole use of the ntended reciplentis) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. I¥ you are not the Intended reciplent. immediately contact
the sender by reply e-mail and destroy all copies of the original message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and HREDUCE
POLLUTION &



From: Shafawati

Sent: Thursday, 12 December, 2019 2:20 PM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; Admin A _

Subject: RE: (Reminder) (AXA case) : CC4/ASM18007360/T1pb3 LOD/ Accident Involving SHD1227R

and SLC8062K on 19.04.2018
WITHOUT PREJUDICE

Hi Hsiao Tong,

Appreciate an update for this case.

Has your insured reported the accident”

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BE80 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, mecluding any attachments, & Tor the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution s prohibited. If you are not the intended recipient, iImmediately contact
the sender by reply e-mail and destroy all copies of the onginal message,

g Please Consider Your Environmentul Responsibility Belore Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Suwanna (LKK Auto) [mailto:Suwanna@lkkauto.com|]

Sent: Frnday, 29 November, 2019 8:51 AM

To: Foong Shiuh Jye; CS A Team

Ce: AccReport; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: (Reminder) (AXA case) : LOD / Accident Involving SHD1227R and SLC8062K on
19.04.2018

Without Prejudice
Dear Sir / Madam,
Thank you for your email.

Please be informed that this matter is now handled by my colleague, Miss Hsiao Tong.

Hi Hsiao Tong,

FYNA., our ref CC4/ASM18007360/T1pb3
Thank you.

Hest Regards,

Suwanna Te-Uttarunang | Admin support
LKE Auto Consultants Pte Lid



Email Suwanna@lkkauto.com| fax: 67414108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foong Shiuh lye <shiuhjye. foongi@ premiertaxi.com=
Sent: Thursday, 28 November 2019 5:28 PM
To: CS A Team <cs-a@lkkauto.com>

Ce: AccReport <AccReporti@Premier-Corp.net>; Admin A in-a(alkkauto.com=>
Subject: (Reminder) (AXA case) : LOD / Accident Involving SHD1227R and SLC8062K on 19.04.2018

Importance: High

Without Prejudice

Dear all,

Wish to follow up the case.

Kindly let us know the officer in charge. (Previously was handled by Joy)
Thank you.

Regards,

(Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Crangl South Ave 2, #01-02 Singapore 486443
Tel 6214 8880 Ext 068 | DID' 65446671 | Fae 6214 1511

From: Foong Shuh Jye

Sent: Friday, 19 July, 2019 1:11 PM

To: Joy Irene (LKKAuto) <Joylrene(@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht/@|kkauto.com>
Ce: CS A Team <cs-af@lkkauto.com>; AccReport <AccReport(@ Premier-Corp.net>; Admin A <admin-

ala lkkauto.com>
Subject: RE: (Remunder) (AXA case) : LOD / Accident Involving SHD1227R and SLC8062K on

19.04.2018

Dear Joy,

Noted.

Thank you for the reply.
Regards,

Foong Shiuh lye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changl South Ave 2, #01-02 Singapore 2856443
Tal 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Joy Irene (LKKAuto) [mailto:Joylrenef@ lkkauto.com]
Sent: Friday, 19 July, 2019 1:09 PM




To: Foong Shiuh Jye <shiuhjve foong@premiertaxi.com=>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com=> _ .
Ce: CS A Team <cs-adlkkauto.com>; AccReport <AccReporti@Premier-Corp.net>; Admin A <admin-

afa/lkkauto.com>
Subject: RE: (Reminder) (AXA case) : LOD / Accident Involving SHD1227R and SLCBO62K on

19.04.2018
Dear Foong,
This 1s now handled by Ms. Hsiao Tong.
She will revert to you soon.
Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: jovirenef@lkkauto.com/Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only. It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material m this email 1s stnctly fordden.

From: Foong Shiuh Jye [mailto:shiuhjve foong@premieriaxi.com]

Sent: Friday, 19 July 2019 1:06 PM

To: Joy Irene (LKKAuto) <Joyirenef@lkkauto.com>

Ce: CS A Team <cs-af@lkkauto.com>; AccReport <AccRepont@Premier-Corp.net>

Subject: (Reminder) (AXA case) : LOD / Accident Involving SHD1227R and SLCB062K on 19.04.2018

Without Prejudice

Dear Joy,

Wish to follow up the case.
Appreciate your reply.
Thank vou.

Regards,

Foong Shiuh lye

Claims Settlement Assistant

Fremier Automotive Services Pte Ltd

Address; 23 Changl South Ave 2, 001-02 Singapore 486443
Tel 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye
Sent: Wednesday, 8 May, 2019 2:26 PM



To: 'Joylrene@|lkkauto.com' <Joylrene@lkkauto.com=
Subject: (Reminder) (AXA case) : LOD/ Accident Involving SHD1227R and SLCBO62ZK on 19.04.2018

Without Prejudice
Dear Joy,
Please advise if there 1s any update on your msured reporting.

Thank you and regards.

Foong Shiuh Jye
Claims Settlement Assistant
Premier Automotive Services Pre Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHD1227R/GS

7" September 2018

(By Email Only)

At The Motor Claims Department
AXA Insurance Pte Lid

No.8 Shenton Way
#27-01
Singapore 06881 |

Dear Sir/Madam

ACCIDENT INVOLVING SHDI227R & SLC8062K ALONG CTE TOWARDS
CHANGI ON 19.04.18

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHDI1227R, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SLC8062K at the material
time of the accident with the driver of our client’s vehicle. Mr Koh Hock Kwee

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured's Vehicle Number: SLC8062K, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair § 279937 (Incl. GST)
(2) Loss of Rental - 6Days @$109.94per day $ 659.64
(3) Loss of Income — 6Days @$100.00per day $ 600,00
(4) GIA Search Fee § 2.00
s 4061.01

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA repon & sketch plan of SHDI1227R

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher, GIA search & Scene video




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHDI122TR/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. I you are agreeable 1o the settlement of the above said
clnims, please forward us your dischurge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pre Lid".

Please note that if we do not hear from you within the stipulated 14 days. we will have no

alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Email: garv shif@premiertaxi.com

MNB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client = Premier Taxis Pre Lid




PREMIER AUTOMOTIVE SERVICES PTELTD

OFFICE 23 Changl South A 2 801-02 S{4be443)
APREMIER et gt g
L AUTOMOTIVE SERVICES CO REG NO. 2007077430 GST. AEG NO . 2007077430
TAX INVOICE
PREMIER TAXIS PTELTD DATE 7-Sep-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F1
SINGAPORE 485443
ITEM Description aTty U.PRICE AMOUNT
FINAL REPAIR BILL FOR HYUNDAI |30 $ 261623

REGN NO: SHD 122T R

TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR

5 2,61 EJE_,.
GST@7T%| § 183.14 ]
GRAND TOTAL| § 278837 |

{ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Incustrial Park, Singapore 408313
TEL 6256 3561 FAX: G256 4315
Reg. No: 199607198R GST Reg. No. 16-9607188-R

AXA INSURANCE PTE LTD Ref :

CCA/ASM16007360/T 1padq2

s svenTon Ay 2k ooz [N
AXA TOWERSINGAPORE 068811 pate

ATTN:VALE OH

Code : ASM

Veh. Inspected

HIRD PARTY CL

HYUNDAI 130

Insured Veh.  SLC 062K SHD 1227R
Policy No GA201805 Coverage ($) 0.00

Claim No SBMODEKF - Excess ($) 0.00
Assign From 20/04/2018 -

Assign Date

Make & Model 1582
Engine No. HIDDEN Year of Reg. 2017 /
Chassis No. TMAD2B1UVHJ127856 Colour SILVER-
Odometer 849471 Steering IN ORDER
Brakes IN ORDER” Modification SPORTSRIM

Accident Date

DAMAGES SEE DETAILS.

JasC

19/04/2018

R/H Front Tyre |195B85R15. MAXXIS Emm .
L/H Front Tyre |195/65 R15- MAXXIS . 6mm
R/H Rear Tyre |[195/65R15 MAXXIS B mm._-
L/H Rear Tyre |195/65R15. B mm,~"

MAXXIS -

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION,

Survey held at 253 ALEXANDRA ROAD
Repairer

PREMIER AUTOMOTIVE SERVICES PTE LTD

THE INSPECTION WAS CONDUCTED ON ﬁ.DUT PREJUDICE" 5.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




' 7’4 74 LKK Auto Consultants Pte Ltd

— P~ 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

H’m_l
TEL: 6256 3561 FAX: 6258 4315

Reg No 189607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 1227R

REPLACEMENT OF PARTS
1]0/S HEADLAMP (CONSISTENT) CuT. 153159 153157
1|FRONT BUMPER TOW CAP (CONSISTENT) CcuT, 80,101 6010}
1|FRONT BUMPER OIS SIDE BRACKET (CONSISTENT) BROKEN 32 51 3259
1|FRONT BUMPER (CONSISTENT) DEFORMED 811.14 811.14
1|BONNET GRILLE (CONSISTENT) TO REPAIR-SEE 566.89" -
LABOUR
LESS 20% DISCOUNT -600.44 487,06
2,401.74{ 1,048 23
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 48.00] 48.00{
1|FRONT NUMBER PLATE (SN) (CONSISTENT) NOT NECESSARY 50.00{ -
1|SUNDRY (SN)(CONSISTENT) NECESSARY _ 50.00{ 20.00
148.00{ 68,004
LABOUR
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 650.00 300.00,
ACCIDENT DAMAGED PARTS.TO PANEL BEAT ON THE
SUPPORT PANEL ETC.INCLUSIVE OF THE REPAIR OF
BONNET GRILLE
TO PUTTY AND SPRAY PAINTING ON FRONT 400.00 300,00,
BUMPER ,BONNET GRILLE.
1,050.00] 800.00]
GRAND TOTAL 3,599.74 2,616.23

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

OISCLAIMER OF LIARILITY TO THIRD PARTIES . This Repori i made selely fat the use and el of the Client named on e fronl page of this Report
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