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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 21 June 2018 4:34 PM

To: 'Boo seng yak; SUR; Carrine Leang; Nora Khai; jiayee.yap@premiumauto.com.sg
Subject: RE: FINAL REVISION SLA132E - OD AIG - SURVEYED 20 APR 18

Dear Mr Boo,

Confirm final fig 55,412.00 before excess $1,000.00 & GST and 4 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408033)

From: Boo seng yak [maiIto:buojohnny@gmail.com]

Sent: Saturday, 2 June 2018 6:31 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION SLA132E - 0D AIG - SURVEYED 20 APR 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $5412.00 @ 4 Days of repairs.

Your early closure is appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 20 April 2018 3:07 PM

To: 'Claims Dept’; SUR

Subject: RE: SLA 132 E Own Damage Claims
Dear Jeffrey,

Kindly provide us the certificate of insurance and driver’s driving license copy.

The excess of above vehicle is 51,000.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept {mailm:claims@premiumaum.cnm,sg]
sent: Friday, 20 April 2018 10:54 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg=
Subject: SLA 132 E Own Damage Claims

Dear all,
Kindly assist in the excess confirmation for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd ire no 1553022710)
55 Ubi Road 1 Road Singapare 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w., www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +65 683512223
i o . i 1 1 WA

Ernail Disclaimar

This email, inchuding any attachmernt, | cnfidential and may also be privileged



Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
12547

SLA132E

No

20 Apr 2018

AUDI

Q5 SPORT 2.0 TFSIQU STRONIC
Grey

2017

DAX018807
WAUZZZFY1J2049418
185.0 kW (248 bhp)
$44.885.00

12 Dec 2017

12 Dec 2017

0

$54,839.00

Yes
11 Dec 2027
$41,129.00

11 Dec 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57,390.00

$55,327.00

$96,456.00

The information contained herein is correct as at 20 Apr 2018



1. Preasa raport correctly the details of the accident io spead up the claims process

4 Thie Earm must be cormpletad by the Policyhold

fer andior the Authorised Driver.

4. Informalion provided must be as truthful and accurate as possible, Any wilful misrepresentahon or W thelding of material facts may allow iNsurance Sompanies L<]

repudiate policy atbility.

The issue and accaptance of this Farm by
. Any false reporting may be refarred to the Police for investigation.

iMEUrANGE COMPAnES (s not an admission of policy Hiahility an the part of the iNsurance cOMpAnies

[= I R

archiving and thal capies af thig report will,

This report will be fansarded by the insurers of the GlA Records Managemant Cantre egtablishad by the General insurance Association of Singapore (GlA) for
far a fee, e made availabie upon application by interestad parkes

7. By the lodgement of this report 1o the insuracs, you hesaby consent ko ihe archiving of this rapor al the centre-and 10 copies of the repart being made avaitable

aloresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle?

If Mo, Please state action to be laken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

Name of Driver

MRIC Mo

Date Of Birth
Ciccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
28/03/2018 17:04
28/03/2018 08:05
HOUGANG AVE 7
SINGAPORE

DETAILS OF OWN VEHICLE
SLA132E

FOO CHIH MIN

574012542

DARYL FOO@SPENGRG.COM
(LOCAL) +65-85088888
OFFICE-35088883

ALIDI
Q5 SPORT 2.0 TFSI QU

FRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
COMPREHENSIVE

MO

1700086344

FOO CHIH MIN

574012542

11/01/1874

INDOOR.

07/05/1996

21 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-85088888

OFFICE-85088888
DARYL FOO@SPENGRG.COM
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BLK 452 HOUGANG AVE 10
Address 406565

Posicode 530452
Was driver an employee of the Insured’s Company NO
If Mo. Relationship of the Driver with the Insured OWHNER

\ehicle Registration Number of Driver's Own
Vehicle -

insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident
Was any body injured in the Accideni? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NQ
Mumber of Passengers (Including Driver) 2
Details of Police Action

Was the accident reported to the police? NO
If Yas, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| STOP AT JUNCTION OF HOUGANG AVE 7, WAITING FOR THE TRAFFIC GREEN LIGHT TO MOVE TOWARDS DEFU AVE
1 OMCE TRAFFIC TURNS GREEN, | FELT AN IMPACT FROM BEHIND. S0 | WENT DOWN TO CHECK AND SAW A BLUE
MOTOR BIKE AND HIT MY CAR FROM REAR.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video capiured by Car Camera? NO

Was there any audio recorded? MO

Wehicle Registration Number FBD4617A
Vehicle Make/Model/Colour HOMNDA,
Details Of Properties

Vehicle Category MOTORCYCLE

Mame of Driver

NRIC/Passport Number

Contact Number

Address

Postocode

Insurance Company Mame NTUC INCOME INSURANCE CO-OPERATIVE LTD
mMature Of Damage

MNo. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan
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Please report corrpsily the detai's of the accdent 12 spred up the tair pracess

Thiu Form must be completed by the Poficyholder and/or the Authorlsed Driver

\nfarmation provided must be as truthful gnd accurate #s possible Ary wiltul misregresentation o withholding of material
facts may allow (nsurance companies 1o repediate policy Hability,

. The sun and acoeptance of this Form By murance companies is not an admosson of policy sability 0% the part of the inurance

coMmDAnet

Any false reporting may be referred to the Pobice for investigation,

The report will be Torwarded by the iniuiens of the GIA Records Management Centre extablished by the General Inyurance
Association of Yrgapore (GIA] for archiving and that fopies of this report will for a fee be made availabie upon appiication iry
Interested parties

By the lodgment of the report 1o the msurers, you hereby consent (o the archiving of this report ot the rentre and ts topits of
the repart being made svaiizble 3loreind

. Consent under the Personal Data Protection Act (PDRA)

| undersiand, schnowledge. agree and consent that:

{a} My insurer, my workthop and the General Insurance Adsocation of Singapore {"GIA") may/are permitted to collest, uie,
dischane and/or process my persenal data/penonal information set out In this [form] and any other personal infarmation
providad by me or possessed by my insurer |collectively the “Personal information™) and disticse and trarsfer such
Bersonal Informaton 1o &l insureris) wha have mnsured vehichels] mvolved in thes accident [all msurer(s) who have insured
wehicie(s] involved in this acesdent shall be cofiectively seferred = as the “Insurers”), the indurerns lawyers/law firms. the
Mangtary Authority of Singapore ang any rejevant government agency/suthority [such a5 the palice, for the purposeds]
ui '

{i] processing, handiing ard/or deating with my clairm including the settfement of the claims and any neCcesLany
imeestigations relating 1o the cleams;

(it} imvestigating the sccident and/or my claimg;
[} carrying out and/or dewling with my instructions o responding 10 any engunes by me;

) admsiristenng my cladms ncluding the mailing of correspondence, statements, inveses, reparts or notices (o ma,
which could involve disclosure of certain personal data absul me to bring about delvery of [he same as weil a5 on the
exterral cover of envelopes/mad packagesl; and/or

{v} complying with applicable law in admirkterng, processing, handling and/or dealing with my claims (collectively the
“Purposes’|

(b} aliinsurer|s) who have msured vehicle{s} invelved in this accident and the insurers’ lawyersflaw firms, may/are permitted
1o colledt, uie, daclose and/or process my Personal Informaten far one or more of the sbove Purpoies; and

[e] my Personal information may/can be disclosed by any of the Insurers and/or GiA 1o their third party service providers or
agertslinchuding thelr fawyers/law firmad, which may be sited outside of Singapare, for one or more of the above Purposes

{d)  rry Perional information will a'o oe collected and used 1o complle claims nistory for the purpose of fraud detection,
investigation and management in present and al future claims.

e} the mfprmation so cofected under (d] above may be shared / disclosed:

(i} to sl insurers and/ior any afher third partiey that assist i Avaluating, investigating, controlling or maraging fraud,
reguiators, law enforcement and government agencies 35 reasonahly required for the purpases stated. or

{il} Tor complying with requisements under any regulations, Laws or court orders

Paficyholdes s Signatun o Eirier's Segnature 'Hunul'lm( cm-ﬂn- F-mm.—-e’; Sigratone
Date & Time: 2373/.! 5' {1 e 15 not the podicyhiobder]
Date & Time Nun:fnn Nu “‘5”!]33’!1'

LR
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

i

( 8 @ - A T woiking Lo
g "(ﬂfi’{tt qwen \igick 4o move owords
Vells Mg 1.
Onee AGallic dwns green | feld an \wpact
[ Pepon bewdad. So | weat down & it ad Saw
a  blue moter bite hed hit Mj Car g:gm Llea”

DECLARATION N
/W declare the foregoing Darticulars are frue in svery respect AN ,.:_; P

( ..--': Efi Jﬂf'!fl% — ..hﬂ,f‘.'zfl E' ¥, ‘:-:“"lil:'ﬁ'?f o
Palicytaoldel's Signature ! Oebewr s Segnature Reparting Candng Frmﬂ Sagnatuse
Date & Time: il-l- H»g (% driver is nat the poticytolde | arme: LJ"* “.:lt

Cate & Tone '+. |+S NRIC/FiN M} -'\ 1II )
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Accident Photo
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMERAL & Raffips Cueay #18-00 Singapare 048580

INSURAMCE Tel (65) 5224 0010 Fax {65) 6224 D030
ASEDCIATION Operating Hours - Monday ta Friday, 09:00 = 17:00

RECORDS MANAGEMENT CENTRE WEN; Y6ES500200 | G5T Reg. Mo.: MAPODLTTBS

IMPORTANT NOTE: Please submittheco mpleted Addendum form tothe same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A} PARTICULARSOFPERSON MAKINGTHEAMENDMENTS:

Original ReportNo - MPA IS4 2639 - €I Vehicle Registration Mo: LLAI1IZ2Z2

MName{asshownin NRIC] © Ff," ¢ CHIH N NRIC/FIN/Passport No : SFYOTYH £

{*Vehicle Driver / Vehicle Owner) {*) Please delete as appropriate

Address : Singapore(

Contact (Tel) : Mabile No.:

Email Address

Date of Accident  © Jdsfcd | 2018 Time of Accident : L - o5

Place of Accident HoGANG AVE F

~
Insurance Company: s acin

(8) ADDITIONALINFORMATION fAMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

-_.rl'_." ({J‘w'fr'ﬂ" —-Ff'-::;r—w 'Hx-.-',_ﬁr;—u'-'-""Lr] Elevma 4o Owiem Aantsaf
L

C g inn

i st

=il
Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
pate: \"T /i [ DD\ & Name:

NRIC/FINNO.:
Date:




ﬁﬁf DRIVING LICENCE ° REPUBLIC OF SINGAFORE
r.‘i—gi __li'-“j e

IDENTITY CARD NO. S74012542

- - FOO CHIH MIN
o

(HU ZHIMING)
— # L o
\w =
e - St CHINESE
el - - R ’ Dlako &1 BArit b sTAD4EEAZ

= 11-01-1974 M

\ g = Eauntry o birth

Il.ﬂ. 0 T SINGAPORE

u
YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES) LLE LR

EFFECTIVE DATE . I ll‘
Clags 3 Wolor cars with uniaden weight =< 3000kg with =<7 07 May 1996
ngers, exclusive of driver; and other motor

\-I ahicies with unladen weight =< 2500kg wozne 574012542

Do o it
11=-10-2012

Addroes
Licance No:ST401254Z APT BLE 452 HOUGANG AVENUE 10
(T Eaapo
NP 4284, SINGAPDRE 530452




WG Amin Pachic Ingarance Ple L2

phil & 2015

i

a2 Rag. Mo 2050

|. '.:'!- | s TE _i " - : I-FI..
Mame of Policyholder - EOO CHIH MIN(HU ZHIMING) Vehicle No. : SLA13ZE
Period of Insurance + 12 Dec 2017 To 11 Dec 2018 Policy No. + 1700088344
Engine No. : DAXD18807 Endorsement No.
Chassis No. s WAUZZZFY 112049418 Issued Date + 26 Dec 2017
ABOUT THE COVER

| Make/Model AUDI Q5 Spert 2.0 TFSI gu
Engine Capacity/Tonnage | 1,984.00 CC Sum Insured | Market Value First Year of Registration ~ 2017 |
Driver Restrchion MNA Off Peak Car © No Insuring with COE/FARF : Yes [
| Person or Classes of Persons Entitled to Drive®
af wilh e pefrmsson |
war anly d hafshe meels the spedified age condition
| #%3.000 B8 “¥oung andior Inaxpenencad Dnver Excess” Y IDRT) I You are or Your suiherised Driver (named or urnamed) is under the age of 23 and'or has BReE

Age Condition Al Age Condition

Limitation as to use®
domeslic anid pleasune puipdsas and far (e Folicyhoiger s DUBENESES

s reat Sover L for e oF rewand, dmang | rreing 184L, T@GINg, pace-manng, reliabily vial or speed-tealing. ine can g of gaods oEer ihan samples i Connecion with aity Iede o

BsnBSs or UBE far ary purpase in carneclion with Malor Trage

Loss of Use 1600cc - 2000cs Oplanal

* Limilafans rendared moperaive by Sectien 8 of e Mot Vehicles Therd-Party Fisks ard Compensatian) A2 (Cap. 183 anc Sactign 95 of 1 Aood Tranapan Ach 1987 (Malaysia), are nol o be
| mcluged under thess Raadngs

Section 1

Fire - 50 Cwn Damage - $1000 Thef - 30 Flood Cover - 50

Section 2

Praperty Damage - 50

|

| windscreen - $100 J

Mamed Driver and EXCESS (wher appicable

OO CHIM MIMHL 2ZHIMING) - $1000 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS {FOR CLAIMS RELATED REPAIRS)

1 Aud Customer Senice Center Add 55 Ubi Road 1 Singapare 40BESE B36623:3

¢ 28pur accidert amergency hatlng & +#5 8330 6200 Almmativaly, you may refer i AIG websile wawna 81 COm 39
ole Play

For pinee Approved Reporting Certne I 410G Aulhansed Raparers, pleass conlact
ar A3 S0 Mabile App: Simpty search and download “AlG S0 from Turies or 300

IMPORTANT NOTES

|_|-hre Purchase Company/Employer's Loan: United Overseas Bank Limited

|V haratry canify thal Be policy to which thes Centificata of InSuranCe relsias |5 Issued 0 accordance with the provisions of the Moler Vehices{Third Pary Risks and Compensasan) Act (Cap 185), Pan i ol
the Read Transpor Act, 1987 (Malaysia) and Motar Vekicles (Third Party Risks) Rules 1E59 (Malaysa)

0504 125223

_ﬁ.\-"
PREMILM LEASING - EH
2841 ALENANDRA ROAD ALDI CUSTOMER SERVICE CENTRE — - -
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asla Pacific Insurance Pta. Lid AUTHORISED REFRESENTATIVE




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 6366 2323

Fax No 6841 1183
Reference : PAITPI0392/2018/GW
Date : 31-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Foo Chin Min

Blk 452 Hougang Ave 10
#O6-565

Singapore 530452

HP +65 85088888
Thirg Party Claims
1700088344
SLA132E

Q& Sport 2.0 TFSI Qu
Dec-17

121212017
WAUZZZFV1J2049418

Johnny Boo / Allan Wu
28-Mar-18
Hougang Ave 7



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA132 E.

Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation

To remave and transfer rear parking aid. Check

f : S/ S 280.00
unction.

To dismantle and renew rear bumper assy. Re-
2 organise rear crash management components. S 1,052.00
Reinstall all parts removed. J

To respray rear bumper, lower spoiler, wheel arc
trims, rear lid and rhs rear fender.
"

& 3,50000 JOou

4 Tocarry out diagnostic check. SN S 192.00 7,

—_—

TOTAL LABOUR CHARGES : & 5,022.00

_———



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLA 132 E.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER A $  2,512.00
»  REARBUMPERSPOILER | | 5 718.00
3 REAR BUMPER GUIDE SRCTION-RH ~“* ~ 5 71.00 *
4 TAILLIGHT-RH c §  619.00
5  REAR WHEEL COVER-LH/RH /4 5 938.00
6 LEDTAILLIGHT-RH  Crn=F ¢  1,432.00
6 ADHESIVE PACKING S 15.00 -
7 AUDI EMBLEM s 108.00
8 INSCRIPTION " Q5" 5 83.00 »
9 INSCRIPTION " TFSI" 5 83.00
10 INSCRIPTION " QUATTRO " s 82.00
11 SUNDRIES A AN $ 200.00
TOTAL SPARE PARTS CHARGES L3 6.862.00
TOTAL LABOUR CHARGES $ 5,022.00
GRAND TOTAL S 11,884.00

All charges are not inclusive of G5T.

Legend Remarks (0K) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles
55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183

Telefax

1 |
Name y e . _ ) \
Surveyed Date . o|ok|/8 .
Authorised Date | o
Excess Cost :
Liability

Remarks Auititose 4

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo

Allan Wu
Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/TP/0382/2018/GW
Date 31-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Foo Chin Min

Address Blk 452 Hougang Ave 10
#06-565
Singapore 530452
Telephone HP +65 85088888
Type of Claim Third Party Claims
Policy No. 1700088344
Vehicle No SLA132E
Model Code Q5 Sport 2.0 TFSI Qu
Model / Year Dec-17
Engine No 12/12/2017
Chassis No WAUZZZFYV1J2049418
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 2B8-Mar-18

Place of Accident

Hougang Ave 7




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax @ 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA 132 E.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check SN § 280.00 N 280.00
function.
To dismantle and renew rear bumper assy. Re-organise
2 rear crash management components. Reinstall all parts % 1,050.00 5 500.00
removed.
To respray rear bumper, lower spoiler, wheel arc tims,
? rear lid and rhs rear fender. 5 3,500.00 § 205a:00
4 To carry out diagnostic check. SN 5 192.00 5 192.00

TOTAL LABOUR CHARGES 0§ 5,022.00 3 3,022.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reagn No. SLA 132 E.

Damaged Parts & Prices

S/N  Parts Description SINett Remark
1 REAR BUMPER 3 2,512.00
2 REAR BUMPER SPOILER 3 718.00
1 REAR BUMPER GUIDE SRCTION-RH 3 71.00
4  TAILLIGHT-RH $ 619.00 494.80
5 REAR WHEEL COVER-LH/RH $ 938.00 749.60
6 LED TAILLIGHT-RH 5 1,432.00 1,145.60
6 ADHESIVE PACKING $ 15.00
7 AUDI EMBLEM 3 108.00
8 INSCRIPTION"QS" $ 83.00
9 INSCRIPTION"TFSI" $ 83.00
10 INSCRIPTION " QUATTRO " - 83.00
11 SUNDRIES $ 200.00
TOTAL SPARE PARTS CHARGES $ 6,862.00 2,390.00
TOTAL LABOUR CHARGES 5 5,022.00 3,022.00
GRAND TOTAL $ 11,884.00 5,412.00

All charges are nat inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore (079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLA 132 E PA/OD/0392/2018/MAS

10 July 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLA 132 E, Audi Q5 Sport 2.0 TFS1 Qu S-Tro

With reference to the above-mentioned vehicle no SLA 132 E, claimant, Mr.
Foo Chin Min, please find the related document per attached.

1. A copy of the Original invoice no. 85012691 S84,720.24

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLA 132 E

fram

Telaphone +65-
Telefax  +65-
EMail

Cur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic

Showroom

9 Leng Kee Road
Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) 654 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Case Motified | Est Submitted | Adj Assigned | -ﬁ-dj'Ft_:}t- P.ljj _&iu!:_-mrt'i;ti;- -!_ _JIE.;\};hfed_ | Status
02 Apr 2018 0 Apr2018  S$5412.00  $$5412.00 | Pending for Survey
Mair 11:22 Edit Estimates | wiew Rpt | Report [

Edit Adj Rpt | Cancel Case I

Reference Claim Details Show a1l

| CLATM SUBFOLDER DETAILS -
| TInsured: 'FOO CHIH MIN, 1D: 574012542,

T 28/03/2018 08:00 - 59"

Vehicle Reg, No.: SLA13ZE Date of Loss: [3 Months and 16 Days From LTA
| : __ |RegDate (Man ¥r)]

Claim Type: oD / 115585885556 Policy/Cover Note No.: | 1700088344 (Comprehensive)

| Excess: |5$1,000.00

| Repairer: :Pl‘ﬂl'l'lll.l‘n Autemaobiles | Ftﬂ L'IJd {UBI} 55 Ubi Road 1, 408639 Ubi - Tel: 5?63“3328!952?{9911

AIG Asia Pacific Ingsurance Pte. Ltd. (5G) - Tel: 65-6419- 3000 ... [Handled by Mohd Zawaye,
| Norsazani] Norsazani Zawaye@aig.com

; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Hanmen by ADRIAN LIIIG',I [Flnal Iipt
| Adjuster: due 02/05/2018]

Handling Insurer:

| Driver/Custodian: FOO CHIH MIN (44 / Male), NRIC: 574012542, Tel: +6585088888

ASSOCIATED MAIL RECEIVED N View All | Compase Case Mail

o AlG SG (20/04/2018): SLA132E / OD / 28/03/2018 / Coverage & Excess update

B

ALL ASSOCIATED TASKS View All | Search Tasks |  Creste Mew Task | Caomplete ||
pue Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On  Done?
Mo resufts.

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=d... 16/7/2018



Merimen e-Claims

Page 1 of 2

Claim Documents

*SLA132E (11558588555G)

Premium Automobiles Pte Ltd

oD
Mar 28 2018 8:05AM
[FOO CHIH MIN]

Uipload Dacurnents Upiosd Protas | Compose New Letter | upload video | Upload Audio_| View Usa Viewer -
Photos/ Images 3 per page = ]
tio | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | -Thumbnnali Pri!'l-l

1 | 20/06/18 17:36 General View o Load PG | Cil
7 20/06/18 17:36 General View - - ﬂ :_Loa-:lJI;G | &
5 | 20/06/18 17:36  Ganeral View @ | Loac G w
4 20/08/1817:36  General View ﬂ ' Load IPG | | @
5 .m,fnﬁ.rm 17:36 General View - o [ ﬂ_ Load JPE I & |
& |20/06/18 17:36 General View a | (i ] | Load JPG ' ] :
7 |20/06/18 17:36 Genaral View ' i ] | Load 1PG & '
8  20/06/18 17:36 General View . (1] | Load ”’G i l?_
4 ;zn;uwm 17:36  General View | ﬂ? Load 166 | ¥ |
10 | 20/06/18 17:36 General View ﬂ' Load JPG ' Fi
11 | 20/06/18 17:36 General View l'_n' Load JPG =
12 | 20/06/18 17:36 General View o i load PG | [ '
13 20/06/18 17:36  General View - _ g | Load JPG | |l
pocumentation 1per pagz - | TE l
Mo fHeIaI_:q_e_I_fR:qrdar :LKH Auto Consultants Pte Ltd (HQ) ) - = |Thumhnaii Print
1 | 20/04/18 15:04  Singapore Accident Statement == n | Load POF :
2 20/04/18 15:04  ADDENDUM GIA REPORT ol © | Load POF |
3 |20/04/18 15:04  ESTIMATE S | © | LoadPOF |
4 |24/04/1811:26  CERTIFICATE OF INSURANCE & DRIVER'S DRIVING LICENSE | €9 | Load PDF |
5 |16/07/1815:38 | WORKSHOP INVOICE - - | #3 | Load FDF |
& | 16/07/18 15:38 DISCHARGE VOUCHER B | €9 | Load FOF |
Linked Accident Report Documents
View Use Viewer -
Assessment Reports il 1 per page - | B ,
N& | Finalized On | Premium Automobiles Pte Ltd (UBI) = === | Thumbnail | Print|
| 28/03/18 17:46  Accident Statement S | €9 | LoadHTM |
2 |17/04/18 15:53 Addendum Sheet | @ | Load PG [?
3 17/04/1815:59  Accident Statement Addm. #1 © | oadim | I
thnsfm;gu 3 pe-l‘ page = | ﬁ'
Mo |Finalzed On | Premium | Autumohnas Pte Ltd {UBI) - _l = Thumhnall Prll‘lt
1 |28/03/18 17:24 Accident Photo - (1 ] | Load PG & |
7 28/03/18 17:24  Accident Photo ' ll Lead JPG_I &
3 |28/03/18 17:24 Accident Photo _ ﬂ Load IPG [_'.*' |
4 iza;nma 17:24 | Accident Photo N o o .ﬂ | Lna_dJPG ' E,Trl
5 28/03/18 17:24 Accident Photo [ 1] : Load JPG . E_'
& |28/03/18 17:24 Accident Photo | o | Load 196 | ¥ |
7 2870318 17:24 Accident Photo o N © | Loaoirs | m |
& 28/03/1817:24  Accident Photo o o '_ Load PG , o |
q |28/03/18 17:24 .Attidentmw __ B g La;sﬁ-lps_i_ E:ml
10 | 28/03/18 17:24 Accident Photo [ 1] | Load 3G | [
11 .Ef.t,.’EIS.flS 17:24 ' Accident Photo . 4] Load PG | &
hitps://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_ 16/7/2018
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1 per page - &
| | Thumbnail Print,
0 | loadrs | @
| @ | Load G | @

Documentation
Mo | Finalized On | Premium Automobiles Pte Ltd (UBL)

1 [28/03/1817:19 Sketch Plan
2 |28/03/1817:19 Sketch Plan #2

Documents Checklist
DOCUMENTS CHECKLIST : - Reset | Save | l:ii
|

There are no document checklists configured.

[
| pur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: [ | Handling Insurer J

Mate: Remarcs are private unless you show L 10 ciner parties

hups:e’.fsingapﬂre.merimcn.cumfcIaimsfindex.cfm?fus::’rmx=MTRdoc&fusaaﬂliﬂn#sp_,,, 16/7/2018



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoregnosssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: B256-3661 Fax: 6844-BB05 Email: sur@|kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18007328/AQBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 16/07/2018

REFEREMNCE

Insured/Claimant: FOO CHIH MIN Policy No: 1700088344

Date of Loss: 2B/03/2018 Mature of Claim: oD Claim No: 115585885550
DESCRIPTION & IDEN TIFICATION OF VEHICLE

Reg No: SLA132E

Make & Model: AUDI Q5, 2.0 TFSI Quattro (A) Engine No: DAXD18807

Reg. Date: 12/12/2017 (Man. Year; 2017} Chassis No: WALIZZZFY 12049418
Colour: Grey Odometer: 3397 km

Engine Capacity: 1984 cc

Market Value/New Car $$210,000.00

Price:

Sum Insured [S3):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition:
Handbrake (Serviceable):
COMNDITION OF TYRES
Front Tyre Size:

Front Left Side:

Front Right Side:

The above vaives represent the remaining fyre ireads depth

255/45R20
Michelin & mm
Michelin & mm

COST OF CLAIMS

Pars
Miscellaneous ltems
Labour
Paintwork Labour
Towing
Calculated Gross Total (55)
- Excess (55)
(S%5)
+ GST 7.0047.00% (S8)
Mett Amount (S5)
INSPECTION
Date of Assignment: 20004/2018
Date Inspected:

Estimated Period of Repair: 4.0 days

Market Value/New Car Price

Yes Engine Modification:

Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Mo Pre-accident Condition:
Rear Tyre Size: 255/45R20
Rear Left Side: Michelin & mm
Rear Right Side: Michelin & mm
Repairer's Adjuster's Difference Diff %
6,862.00 2.390.00 4.472.00 65.17
0.00 0.00 0.00
5,022.00 3,022.00 2,000.00 39.82
0.00 0.00 0.00
0.00 0.00 0.00
11,884.00 5,412.00 6,472.00 54.46
1,000.00 1,000.00 0.00 0.00
10,884.00 4.412.00 6,472.00 50,48
761.88 308.84 453.04 55 46
11,645.88 4,720.84 6,925.04 59.46

20/04/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This report represants our findings af the time and place of inspection stated herein, Such inspection fhas been carrind ouf fo the best of our
knowledge and ability but any ather hability under any other circumstances /s hereby expressly excluded.

https://singapore.merimen.com/claims/index.c fm7fusebox=MTRadjuster&fuseaction=g... 16/7/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.

@ =] @ ALY R o=

10
1"
12

I S T S R N R

—

Particulars

Page 2 of 3

*REAR BUMPER

*REAR BUMPER SPOILER
*REAR BUMPER GUIDE SECTION-RH
“TAILLIGHT-RH

*REAR WHEEL COVER-LH/RH
*LED TAILLIGHT-RH
*ADHESIVE PACKING

*AUDI EMELEM
*INSCRIPTION Q5
*INSCRIPTION TFSI
*INSCRIPTION QUATTRO
*SUNDRIES

F=Franchise part. S=SpcNell

Condition Repairer's Amount
Repair 2512.00FS *-FS
Repair 718.00F5 *-F3
Not Necessary 71.00FS *.F8
Cracked 619.00FS  *404 BOFS
MNecessary O38.00FS  "74960F3
Cracked 1.432.00FS *1,14560FS
Mot Necessary 15.00FS “.F§
Not Necessary 108.00F5 *FS
Mot Mecessary 83.00F5 *FS
Mot Mecessary 83.00FS *-FS
Mot Mecessary 83.00F5 ~F5
Mot Necessary 200.00FS “F5
Total Parts (S§) 2,390.00

,862.00

-

Report was unsubmitted during this print-out.

https:.-“_-"singapﬂn-‘:.mcrimen.comﬁ:iaims.findex.cfm?t‘uﬁtbox=MTRadjustﬂr&fuseactinn=g,,. 16/7/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING Mew 280.00 280.00
AID.CHECK FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER ASSY.RE- New 1,050.00 500.00

ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER,LOWER SPOILER WHEEL New 3,500.00 2,050.00
ARC TRIMS,REAR LID AND RHS REAR FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00

Gross Labour Cost (S3) 5,022.00 3,022.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/7/2018



