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Date: _ Person Contacted: : The UIC | Chassis frame | Body Structure affected due to collsion.

Date /1 Time | Action | Instruction
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LEK
IDAC

Survevor,

Pre-assign / CCU

AEAAN

DOI. :

! FTE

Insured Vehicle No.

Mame of Insured

Insured Tel Mo.
Excess Sec 11:58

Is driver the owner?

0Lp ($ahK

NGO, Driver Name / Age

{ YES / NO )

HP:
DOA ﬂm

MWarure of Accident ©

T

— Date/ Time ;

(| *L:ﬂ

Repistered in Merimen:

Claim Mo,

Policy Mo,

Make / Model

Place of Accident .

01 GIA REPORT: YES / NO ; TP GIA REPORT: YES / NO

Driver Tel Mo, ; (V/L: YES /MO ) Insured Liability . b Final ? Yes/ No
[NSRS: NSRS INSES: INSRS:
WEP; WS WSP: W5P:
Tl ?fmh‘"- Tel - Tel : Teal:
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= i . B ~|Afercall o oL
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. ] LTA(GIA ] s
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= - PIR: :‘ L
- B FMandat:fR::}ec.t Instruction: |___.._ -
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Loss of Rental (LCIR} 158 [ days) | _ i)
Loss of Use (LOL): 55 05 i days) |
Loss of Income (LOT: 5% (83 X days)
LoRonly L] LOU only L_J Lor+1LoU[__Jror+Loil__] [Tickonly one] _
GIALTAScarch  |SS il : . -
Medical: 88 B 1) Claim status: Normal/Reject Private Setile
Disbursement: ED  (e.g. Tow! Indcpendent ) '2) Report Format: |
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72002018 Merimen e-Claims

View Received Message

This mail is associatad with :

*SDV7585U (93898163065G)
anp

Apr 14 2018 1:30PM
[KHOO LAY PING]
Premium Automoblies Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delate Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S5G), senton 20/07/2018 12:14 PM.

To LKK_HGQ
Subject  Alert - Adj Mandate Approved (5%$8207.12) - §DV7585U - Claim Handler: Dally Amri, Mimi Zarina

mﬁ}om;azﬁ?ié;smm&' first advise. Re-inspection to be done for damage check a-n-:l supplemeantary items / labaur.

DOCUMENTS SUMMARY
There are no documents,

https:h‘singapﬂrﬂ.rnf:riman.cnm.fclaiman’indax.cfm?msam:rs"mmaiI&fuseaﬂion=dsp_view&muda=1&iinbuxid=1323!32&i|:lamalnld=!1 &l0bjld=12... 12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUtO)

Sent: Wednesday, 9 May 2018 9:10 AM
To: Claims; SUR

Subject: RE: SDV 7585 U Own Damage Claims
Dear Tony,

Vehicle excess SO

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailm:claims@premiumaum.cnm,sg]

Sent: Wednesday, 9 May 2018 9:00 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com=
Cc: claims@premiumauto.com.sg

Subject: RE: SDV 7585 U Own Damage Claims

Dear Veron,
Any update on the excess amount?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

premium Automobiles Pte Ltd jreg uo 1sss0zziiw

55 Ubi Road 1 Road Singapore 408653

p. +65 63EE 7323 d. +65 6768 9828 f. +65 6841 1183

e, Claims@premiumauio.com.sg w. www, audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 ESib 2}23 .




http:ffww,audi.mm.sgfseafbrancl,e‘sg,faudi_pmmntic-nsfpromatiunsfcar_pmmﬂtinns,l’new-audi—qz-
2017.html

Emall Disclaimer

This email, including any attachment, is confidential and may also be privileged

If you have received It in error, please notify us immediately by reply amall and then delete this message from your systam,
Please do not copy It or use |t for any purpase, ar disclose its contents ar any attachment (o any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 24 April, 2018 3:31 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDV 7585 U Own Damage Claims

Dear George,

As instructed by our client , please proceed to repair the insured vehicle SDV 7585U (Excess TBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims lmailto:cIaims@premiumaum.wm.sp.l
Sent: Tuesday, 24 April 2018 10:54 AM

To: SUR <sur@lkkauto.com>

Ce: claims@premiumautlo.com.sg

Subject: RE: SDV 7585 U Own Damage Claims

Dear all,

We ‘re sorry for missed out the video footage.

Attached the video footage for your kind reference.

Survey was carried out on 19 of April.

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Thank you

Best regards,
George Wong

Premium Automobiles Pte Ltd meg e 1ae0a270m)
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Email Disclaimer
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Please do not copy it or use it for any purpose, or gis

From: Claims Dept zclaims@premiumauto.com.sg=
sent: Thursday, April 19, 2018 12:25 PM

To: sur@lkkauto.com

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SDV 7585 U Own Damage Claims

Dear all,

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (meg no 1amsoaitiw)

55 Lbi Road 1 Road Singapore 408633

p. +65 6388 2323 d. +65 6768 9511 f. +65 6841 1183

&. claims@premiumauto.COM.58 W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 633:5‘22‘23;

| a4

The all-new Audi Q2 ¥
#tuntaggable
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Veron Chen (LKKAuto)

From: Veran Chen (LKKAuUtS)

Sent: Tuesday, 24 April 2018 3:31 PM

To: ‘Claims’; SUR

Subject: RE: SDV 7585 U Own Damage Claims

Dear George,

As instructed by our client , please proceed to repair the insured vehicle SDV 7585U (Excess TBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [maiI.to:claims@premiumautn.com.sg]
Sent: Tuesday, 24 April 2018 10:54 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: SDV 7585 U Own Damage Claims

Dear all,

We ‘re sorry for missed out the video footage.

Attached the video footage for your kind reference.

Survey was carried out on 19 of April.

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Thank you

Best regards,
George Wong

Premium Automobiles Pte Ltd iaeg o tsasozzrew

55 Ui Road 1 Road Singapore 408633

p. +65 GIRK 2323 d. +65 66000203 f. +65 6841 1183

o. claims@premiumauto.com.sg W, www.audi.com.sg



Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +65 6836 211?.'
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Email Disclaimer

This email, including any attachment, is confiden
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From: Claims Dept <claims@premiumauto.com.sg=
sent: Thursday, April 19, 2018 12:25 PM

To: sur@lkkauto.com

Cc: 'Claims Dept' <claims@premiumauto.com.sg=
Subject: SDV 7585 U Own Damage Claims

Dear all,

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

premium Automabiles Pte Ltd (ke no 19ss022114)

55 Ubi Road 1 Road Singapore 408699

p. +65 5388 2323 d. +65 67689911 f. +65 6841 1183

e. Claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 583512223

|
i
The all-new Audi Q2 |

#tuntaggable
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AlPArAR

PARFICOFE Rehate Franin

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Crwmner 1C:

Vehicle Details

Vehicle Mo.:

wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Nao.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligihility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 24 Apr 2018

Singapore NRIC
9415F

SDV7585U

No

24 ppr 2018

AUDI

AZSEDAN 1.4 TFSIAMBIENTE)
White

2015

CZC291365
WAUZZZBV0G1037584
92.0 kW (123 bhp)
£27.650.00

25 MNov 2015

25 Nov 2015

0

$20.,710.00

Yes
24 Nov 2025
$15,532.00

24 Nov 2025

A - Carupto 1600cc & 97kW (130bhp)
10

$59,200.00

$44.893.00

$60,425.00

OK

MRS/ VL IE. gov. 500 pavryacuocnienguire Recaesyru phicoeIoreueraginpul frunL. | IIMN_IL=F Uauguudi

1



REPUBLIC OF SINGAPORE
IDENTITY CAMD NO. 516594 15F

REPUBLIC OF SINGAPORE prwing Licene

Pl

KHOO LAY PING
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II“H'IM“" | Cless 3 Molor Cars and Molor Traciors the weight of 26 Nov
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ST 2 o+ J0-07-1983
e _ ] Licanos Mo- 516604 15F
T T e Miiaiaiaall

WRIC No: 516584 15F Date: 3011272017



Name of Policyholder  : KHOO LAY PING Vehicle No. : SDV7585L
Period of Insurance : 25 Nov 2017 To 24 Nov 2018 Palicy No. ¢ 2100441707-02
Engine No. ¢ CZC291365 Endorsement No. : DO0000000 158400

Chassis No, : WALZZZ8V0G1037584 Issued Date : 13 Nov 2017

ABOUT THE COVER
| Make/Madel AUDI A3 SEDAN 1.4 TFSI (AMBIENTE)

Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2015
Driver Restriction D NA, Off Peak Car : No Insuring with COE/PARF - Yes

Person or Classes of Persons Entitled 1o Drive* :
a) The Palicybs
B A

mestg the specihied age conodéon

Young andiar Inexpenenced Driver Excass” "YIDR™ If Yau are of Your Authonsed Driver (némed or unnamed) 15 under e ege of 23 andior has lsss

Age Condition All Age Condition

| Limitation as to use®
Uise only for socal domestic and pleasure punposes and for e Palic
fpaed-lesing. the camape of goods ofher than ssmples it connecho

s busingss. Thus Pohcy da T COves usa for vire or rgwedd, driving fuibon dr VING 1BEL racng paca-makng rekabitty riad or

any frade or business or use for any purpase in conneclion with Malar Trade

| Lossof Lse
° Limfations renderad soparative By Seclion B ol the Mator Vehic aE [ Third-Party Rigks and Compensation) At (Cap 180 and Seclion 95 of 1he Road Trangpon At 1507 {Malaysial are nal o be

neludéd unded thesa headings

i I
Section 1 |

| Fire- 30 Cwn Damage - S600 Theht - 80 Fioad Cover - £0

Section 2
Property Demage - 30

[
| Windscreen : 100 |

| Named Driver and Excess mhere ssscane) |

KHOO LAY PING - $600 {Own Camage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Customer Service Center Add 55 Ui Road 1 Singapore 40B6SY S3562323

For othar Apsroved Reperting Centres/ANG Authorsed Recainers pleasa contact pur 24-hour accident emergency hotline al +55 6336 G200, Allemativaly, you may refer to AKG wibste waw &g com sg

oF AIG 3G Mobile Apg. Simply seerch and download AlG 56 from iTunes o Google Play
IMPORTANT NOTES

Hire Purchas Company/Employer's Loan: NA

MW hprebly cerlify that e poboy G which this Cerificate of nsurance relstes is issued n Accordance wih ihe provisions of the Modoe Vb chas{Thrd Pary Riske and Compensation) Al (Cac 183). Part 1Y of
Ihe Read Transport Aol 1987 {Maleysia) and Mobor Vehicles [Third Pariy Risks) Rules. 1850 [Mataysia)

1504125201 i
Bk
REMIUM LEASING - DL

31 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE — -
NGAPORE 150938 AlG Asia Pacific Insurance Pte. Ltd,

P et s AR LT o SR P R e et e e o

O =



Premium Automobiles
55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax:68411183
Email; Nora.khai@premiumauts.com.sg / elaims@premiumauto,com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No :  B366 2323

Fax Mo : 63411183
Reference +  PAJ/TR/483/2018/0W
Date ¢ 1B-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapaore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name : Ms.Khoolay Ping
Address : 93 Mayer Road

#03-01

Singapore 437986
Telephone :  HP+B597351218
Type of Claim :  Third Party Claims
Policy Mo. : 2100441707-02
Vehicle No : SDv7585U
Madel Code +  Audi A3 Sedan 1.4 TFSI
Maodel / Year : Mow-15
Engine No ¢ CZC291365
Chassis No ! WALZZZ8VOG1037584
Mileage 3. =
Date In 3
Liability Tl
Excess Cost L
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  l4-Apr-18

Place of Accident :  Changi Rd After Junc Of Changi Rd&Telok Kurau Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SDV 7585 U.

S/N

Mature of Jobs

Estimated
Charges

To remove and transfer rhs front and rear door's
multi-lock system and power window devices.

To dismantle and renew rhs front and rear doors,
align to position. Repair rhs sill panel, rhs B-pillar
and rear fender . Reinstall all parts removed.

To respray rhs front and rear doors, rhs sill panel,
rhs B- pillar and rhs rear fender .

-

b

To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N S 560.00 -

$ 3,000.00 |

$ 3,800.00 A/0¢

S/N S 192.00

$ 7,552.00

e T

o L
#



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SDV 7585 U.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONTDOOR-RH Pidocled ¢  2,190.00
2 FRONT OUTER DOOR SEAL-RH /% $ 139.00
3 BONDING AGENT Mt nev S 43,007 X
4 CLEANING SOLUTION A€ [*L 5 64.00 7 X
5 FRONTDOOR CATCH Akt ~ 3 92.00 4
6  FRONT DOOR HANDLE-RH pH atec s 207.00+
7 FRONT DOOR MOUNTING BAR-RH A€ Al 5 143.00+
8 FRONT WINDOW REGULATOR WITHOUT MOTOR-RH ;} 5 232.00*
9  FRONT WINDOW REGULATOR MOTOR-RH | s 212.00°
10 FRONT DOOR CONTROL UNIT-RH ) $ 438.00 -
11 REAR DOOR-RH Diatted TBC ~
12 REAR DOOR OUTER DOOR SEA-RH A 5 139.00 .~
13 BONDING AGENT Mt e S 43007 ¥
14 CLEANING SOLUTION NF¢™ $ 64.00 7 %
1S REARDOOR CATCH  }¢ m 5 82.00 ¥
16  DATAPLATE FOR TYRE PRESSURE  )in S 25.00 7
17 SUNDRIES Ny S 400.00 © 124k
TOTAL SPARE PARTS $ 4,513.00
TOTAL LABOUR CHARGES s 7,552.00
GRAND TOTAL $ 12,065.00
13, &

All charges are not inclusive of GST.
Legend - Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey before/aliar spray painting

« To display damaged part(s) during resurvey

» Parts prices are subjedt o confirmation

» Third party survey is on & “Without Prejudice” basis
« Mo Begal modification(s) i3 alicwsd

-W@msjmmtt:emumwdm
i sublec in final spproval from insurance Company

Adnan b Acknowsedged by Repeirer
- Sigrene:
I?in%]rs. Dase:

A thoased 3 06 Py/s

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1
Contact No 6366 2323

Fax Mo 6841 1183
Reference PATP4B3/2018/GW
Date 18-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Khoo Lay Ping

Address 93 Mayer Road

#03-01

Singapore 437986
Telephone HP +65 97351218
Type of Claim Third Party Claims
Policy No. 2100441707-02
Vehicle No SDV 7585 U
Model Code Audi A3 Sedan 1.4 TFSI
Model / Year Mov-15
Engine No CZC 291365
Chassis No WAUZZZEVOG1037584
Mileage -
Date In
Liability
Excess Cost -

Estimated By
Accident Date
Place of Accident

Johnny Boo ! Allan Wu
14-Apr-18

Changi Rd After Junc Of Changi Rd&Telok Kurau Rd




Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel: 6366 2323 Fax: B341 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDV 7585 U.

Estimated
SIN Mature of Jobs Charges

To remove and transfer rhs front and rear door's multi- SIN $ 560.00

1 . : 560.00
lock system and power window devices.
To dismantle and renew rhs front and rear doors,

2 align to position. Repair rhs sill panel, rhs B-pillar and $ 300000 1,500.00
rear fender . Reinstall all parts removed.
To respray rhs front and rear doors, rhs sill panel, rhs

3 : : ! ; ,200.
B- pillar and rhs rear fender . $ 50000 RARAY

4 To carry out diagnostic check. SN $ 192.00 192.00
TOTAL LABOUR CHARGES : $ 7.552.00 4,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDV 7585 U.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT DOOR-RH $ 2,190.00 § 1,752.00
2  FRONT OUTER DOOR SEAL-RH 5 139.00 § 111.20
3 BONDING AGENT 5 43.00
4 CLEANING SOLUTION 5 64.00
5  FRONT DOOR CATCH $ 92.00
& FRONT DOOR HANDLE-RH $ 207.00
7  FRONT DOOR MOUNTING BAR-RH $ 143.00
8  FRONT WINDOW REGULATOR WITHOUT MOTOR-RH 3 232.00
9 FRONT WINDOW REGULATOR MOTOR-RH $ 212.00

10 FRONT DOOR CONTROL UNIT-RH 5 438.00

11 REAR DOOR-RH $ 2,190.00 1,752.00

12 REAR DOOR OUTER DOOR SEA-RH 3 139.00 111.20

13 BONDING AGENT 5 43.00

14  CLEANING SOLUTION $ 64.00

15  REAR DOOR CATCH $ 82.00

16  DATA PLATE FOR TYRE PRESSURE 5 2500 $ 19.76

17  SUNDRIES $ 40000 $ 8.96
TOTAL SPARE PARTS $ 6,703.00 $ 3,755.12
TOTAL LABOUR CHARGES $ 7,552.00 3 4,452.00
GRAND TOTAL $ $

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare paris are Special Nett.

14,255.00

8,207.12




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note «  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



»

Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 20 July 2018 1:46 PM

To: ‘Carrine Leong’; SUR

Cc: 'Chang Chee Sing’; jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDV7585U - OD AIG - SURVEYED 19 APR 18

Dear Carrine,
Confirm repair cost of $8207.12 before GST (@ 7 days of repairs

Kindly send us invoice and discharge voucher for us to close file

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauta.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong [ma'rlto:r:arrine.lemng@premiumauto.com.sg]

Sent: Monday, 16 July 2018 3:36 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com:>

Cc: ‘Chang Chee Sing' <claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDV7585U - OD AIG - 5U RVEYED 19 APR 18

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 24 Jun 2018,

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd ineg s 1sasazzriwg

55 Ubl Road 1 Road Singapore 408685

p. +65 6388 2323 d. +65 6768 5925 f, +65 BE41 1183

e, carring leong @ premiumauto.Ccom.sg W, wiww.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



e

Email Disclaimer

This email |.';_I_.._I.|||_|, any attachment, is confdential and may

also be privileged

11 wou have eacalved it inerror, please not Ty us mall and thien daleta this message from your system

Piease do not copy it or use it for any purpote, or discl to any olher person, Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com
Sent: Sunday, 24 June, 2018 3:24 PM

To: Adrian Ling <adrianling@lkkauto.com>; Veron Chen <veronchen@lkkauto.com>; sur@lkkauto.com; Carrine
Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SDV7585U - OD AIG - SURVEYED 19 APR 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $8207.12 @ 7 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way MNorah Khai
#07-16 AlG Building 6768 9911
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora.khai(@ premiumauto.com.sg
Yr Ref: SDV 7585 U  Body & Paint Dept

PA/OD/0463/2018/MAS
14 Aug 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SDV 7585 U, Audi A3 Sedan 1.4 TFSI
With reference to the above mentioned vehicle, no. SDV 7585 U, claimant,
Ms. Koo Lay Ping, please find the related document as per attached.

1. A copy of the Original invoice no. 85012804 - $8,781.62

-

2. A copy of letter of Discharge duly signed by client

If vou require any further clarification, please do not hesitate to contact me at
6768 0011,

Regards

This is a computer generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG Insurance = SDV 7585 U

fram

Telephons +65-
Telefax  +B5-
EMail

Cur department
QOur Ref

Your Ref

Date

iotal pages

Praemium Automobiles Pt Lt
Showroom

4 Leng Kee Road

Singapore 158090
Telephone (65) 8566 1111
Telefax  (65) 6471 3733

Service & Parts Caentres
55 Ubi Rd 1

Singapore 408653
Telephone (65) 6366 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|
|
19 Apr 2018 24 Apr 2018 $88,207.12 5$8,207.12 ' Pending for Survey !

Case | Molfied Est Submitted  Ad) Assigned | AdjRpt | AdjSubmitted |  Ins Auth'ed  Status
Main 13:07 Edit Estimates | view kot | Report
Edit Adj Rpt | Cancel Case I

Reference Clalm Details

CLAIM SUBFOLDER DETAILS )
Insured: 'KHOO LAY PING, 1D: S1650415F, Tel: +6597351218, Email: CHANYK@SINGNET COM.MY

[ 14/04/2018 13:00 - :59

vehicle Reg. No.: SDV7585U | Date of Loss: | {28 Months and 20 Days From

! | LTA Reg Date (Man ¥r)]
| Chairm Type: OD [ 93898163065G Policy/Cover Note No.: | 2100441707-02 {Comprehensive) |

_ Excess: B sso00

{Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689818/9827/9911
AIG Asia Pacific Insurance Pte. Ltd. {SG) - Tel: 65-6415-3000 ... [Handled by Dally Amri, Mimi
_xarlna] MimiZarina.DallyAmri@aig.com = == 5 -
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
S due 04/05/2018] e e
Driver/Custodian: 'KHDO LAY PING (54 / Female),  NRIC: S1659415F, Tel: +6597351218 |

Handling Insurer:

Adjuster:

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai

e AIG_SG (20/07/2018): Alert - Adj Mandate Approved (S$8207.12) - SDV7585U - Claim Handler: Dally Amri,...
|e AIG_SG {24/04/2018); SDVZE85U / OD / 14/04/2018 / Coverage & Excess update

=
ALL ASSOCIATED TASKS wiew Al ] Search Tasks ] Create New Task | Complete ]

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 20/8/2018



Merimen e-Claims

Upload Documents

Claim Documents

*SDV7585U (93898163065G)
oD

Apr 14 2018 1:30PM
[KHOO LAY PING]

Premium Automobiles Pte Ltd
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coRreg no:1ess0T198R)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 5844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 7B Shenton \Way #07-16

Our File No:  CC3/AIG1B007322/AVBNZ

Singapore 079120 Date: 20/08/2018
REFERENCE
Insured/Claimant: KHOO LAY PING Policy No: 2100441707-02
Date of Loss: 140472018 Nature of Claim: oD Claim No: 9389816830656
DESC M & IDENTI TION OF VE
Reg No: SDV7585U
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CZC291365
Reg. Date: 25M11/2015 (Man. Year: 2015) Chassis No:  WAUZZZEVOG1037584
Colour: White Odometer: 18810 km
Engine Capacity: 1385 ce
Market Value/New Car  5593,000.00
nce:

Sum Insured (S%): Market Value/New Car Price
CON F VEH THE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITICHN OF TYRES
Front Tyre Size: 205/55R 16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,265.00 3,755.12 2,509.88 40.06
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.552.00 4,452.00 3,100.00 41.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (S§) 13,817.00 8,207.12 5,609.88 40.60

+ GST 7.00/7.00% (S%) 967.19 574.50 392.69 40.60

Nett Amount (S%) 14,784.19 8,781.62 6,002.57 40.60
INSPECTION
Date of Assignment: 24/04/2018
Date Inspected: 19/04/2018 Inspected At: Premium Automobiles Pte Lid (UBI)

55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: WVEROMN CHEM

NEOTE: This report represenis our findings at the time and place of inspechon slafed herain. Such inspection has beern carmied ouf fo the best of our
knowiedge and ability but any other kabiily under any other Circumsiances iz hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=g... 20/8/2018



Adjuster Report

Recommended Parts
Part
No. Gty N Particulars
1 1 *FRONT DOOR-RH
1 *FRONT OUTER DOOR SEAL-RH
3 1 *BOMDING AGENT
4 1 *CLEANING SOLUTION
5 1 *FRONT DOOR CATCH
5 1 “FRONT DOOR HANDLE-RH
7 1 *FRONT DOOR MOUNTING BAR-RH
8 1 *FRONT WINDOW REGULATOR WITHOUT MOTOR-
RH
e 1 *FRONT WINDOW REGULATOR MOTOR-RH
10 1 *FRONT DOOR CONTROL UNIT-RH
11 1 *REAR DOOR-RH
122 1 *“REAR DOOR OUTER DOOR SEAL-RH
13 1 *BONDING AGENT
14 A *CLEANING SOLUTION
15 1 “REAR DOOR CATCH
16 1 *DATA PLATE FOR TYRE PRESSURE
17 1 *SUNDRIES

F=Franchise part. S=5pcNett

Condition

Distorted
MNecessary
Mot
Necessary
Mot
Necessary
Not
Necessary
Mot
Mecessary
Mot
Mecessary
Mot
Mecessary

Not
MNecessary

Not
Necessary
Distorted
Mecessary
Mot
MNecessary
Mot
MNecessary
Mot
Mecessary

Mecessary
Mecessary

Total Parts (5%) 6,265.00 3,755.12

Page 2 of 3

Repairer's Amount

2,190,00F5*1,752 00 FS
138.00FS *111.20FS
43.00F3 *-F3
B54.00FS *-Fs
92.00FS *-F8
207.00FS *-FS
143.00F5 *-FS
232.00F3 *-F8
212.00FS *~F§
438.00FS *-FS§

1,752.00F5*1,752.00FS
139.00FS *"111.20F3

43.00F5 “FS
64.00F5 -F5
B2.00F5 *F5

25.00F5 *19.76FS
400.00FS *BO96FS

l_ Report was unsubmitted during this print-out.

htlps'J.f’singapore.merimcn.L-urru’cIaimsi'index.cfm'?fusebux=MTRadjuster&:fuscactiun=g... 20/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type

Labour Items

1 TO REMOVE AND TRANSFER RHS FRONT AND REAR New
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES

2 TO DISMANTLE AND RENEW RHS FRONT AND REAR New

DOORS,ALIGN TO POSITION.REPAIR RHS SILL
PANEL,RHS B-PILLAR AND REAR FENDER.REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY RHS FRONT AND REAR DOORS,RHS SILL New
PANEL RHS E-PILLAR AND RHS REAR FENDER

4 TO CARRY OUT DIAGNOSTIC CHECK New

Gross Labour Cost (S§)

Page 3 of 3

Repairer's Amount
560.00 660.00
3,000.00 1,500.00
3,800.00 2,200.00
192.00 192.00
7.552.00 4,452.00

Report was unsubmitted during this print-out,

=

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfi m?fusebox=MTRadjuster& fuseaction=g... 20/8/2018



