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24 APRTL 2018

HENRY TRADING AND DELIVERY SERVICES
BLK 705 JURONG EAST STREET 71
#03-90
SINGAPORE 640705

Dear Sir/Madam,

OUR REF : CC4/ASM18007301/mb3
YOUR REF : GY 4428J
ACCIDENT INVOLVING GY 4428J AND SKF 5286Y ALONG PAYA LEBAR RD & SIMS
AVE (SL|P ROAD) ON',t7.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AxA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s BH AUTO SERVICES PTE LTD, acting on behalf of
the owner of SKF5286Y against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SKF 5286Y. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply 10 us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim(Alkkauto.com within 7 davs from the date of this letterj!-4g!
provided at AXA'S reportino centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Bevan Lim
Case Handler
DID:6749 4274
FAX:6741 4108
Email: bevanlim@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORISATION

Name ol owner of mlvet'lcle, \1'tl 9\\L Q \^."'h** '

noa.ess:--! t F G L*-f *-Eol-51l+=l-:-ffi
NRIC No:

RE; ACCIOENT ON

INVOLVING

owner of

ct\((tS(1
* o..oro O\*[rt"v R"t ttdr -Io.^i"-f,_tgf+_

In considerStron ol BH AUIO SERVIGES PTE LTD ( lhe WorkshoP') repairrng-ny/our /veiicle no

9-"3j]!ll at my/our requesl, l/we the abovonamed owner of molor v€hicle no 
'K 

> vx u'1' hsreby

Iiifr}Ififi worl.hop ro demand clsim. negotiale, seltle my/our clalm lor cost ol ropa;s loss ol use and

all other expenses and damages aiiling out ol the above accident

l/we ,urthef authoris€ the workshop to apPoint Solicitors to demand, claim, negotials, settle andlor

commence tegal prooeedings in mylour namo for the above pu.pose and 8t the sole discretion ol lhe

Worksho,. Ali sums recovered therefrom shatt belong to the Workshop absolutely and l/nle further

authorise lhe Workshpp lo givo absolul€ discharge on mylour behall and lo sigfl all disciarge vouchers

and other documenls in relalion lo the same on my/our behar.lMe further agree to f-ully co-operate wlh

the sothilors appointed by lhe woashop on my/out behalt and attend all coutl hearinos that are

.tecessary to proseclte the claims mainlained by the Workshop'

lfuv€ aglee that in the eyeot thal the ctaim is reiected lor vrhalsoever reason or the wolkshop.decides nol

to prded with tegal proeeedings or for whatsoever re8son lhe Workshop is Unable lo recover all of lhe

.opair @sls or are orry able lo lecover a portioo of the same l/we hereby undertake lo pay lhem the tull

repair costs and or any portion thereo, thal cannol be recovered and all expensas ifiruding legal c4sls

rhal lhey may have incurred in pulsuing lhe claim within 7 days from lhe date of the writlen nolice lor

DiaFnenl by th€m to myloor lasl kno$n addtess'

lflve hereby declare lhal l/w€ will always re.man and be liable to lhs wolkshop tor the cosl or.epalt lo

my/ou. moior vehicle and expenses ihcufied on my/our behalt. ln th€ evenl thal Workshop has lo issue

any nolice or commence legal proceedings against me,/us Io enlorce this undertaking aoainst m€/us, l/we

strattoetiautelorlheworkshgcsexPensegendlegalcos(includingsolicilorandclientcost)onan
indefinrty basis.

lryve furlher authorise the workshop to give to lhe other pa(y/parlies absolul€ discharge in resped of any

tiabitity and any sum. whelh€r agreed or not msde the wo,kshop ol lo lrle law ,im appointed by lhe

wortinop towaras tstl selttemenl of my/our claim it shall be tegard€d €s full aod linal discharge ol the

claim.

t/we furthe. authorise lhe Workshop to s€ttle the above menlioned claim in a manoer thal they deenr

fit and the WorkJhop i5 furthe, authofised to r€ceive paymenl furthef to settl€'nent ol my claim with

paynrent cheque/s beinB nlade in fav0ur of the Worlshop

tr,isl& {aav) or i {mootn) E {year)

S,C*d, I
HP, 8>ol 6110
lvttnessedr@



AXA THIRD PARTY DIRECT SETTLEMENT

NOTT:

1. PLEASI EXPRTSSLY RtSgiVE YOUR CLIENT'S RIGHTS IF 50 R€QUIRTO IN TTIIS STTTLEM€NT 
'OCUMENT.2, THIS SETTI.EMENT IS ON A WITHOUT PREJUOICE 8A5IS AIIO SHOUI"O NOl CONSTRUTD AS AN AOMISSION Of

LIASILITY ON AXA ANO TH€IR CLIENT/TORTfEASOR IN ANY MANNER WHATSOEV€R.

3. AXA RTS€RVSS THEIR RIGHTS UNOER IHE POTICY TERMS & COi]DITIONSAs WEI-T A5 THEIR RIGHTS IN LAW.

Only applicable to rental claim - All dorument are to be submitted \,{ith thig settlement confirmation. ln the event, rental

.greement / invoices are not t.ceived wilhio I doys ol thas siSned confirmation, $re wjll automatically revert to loss of use claim

per the NIMA rates.

We/l conairmed lhat this is a full .nd ain.l settlement thit we .nd or our clienl have/had/ha! againsl you (AXA and lhei.
polrcyholder/authorired driver/tortteaSorl icr any and .ll logret ipatl/pretent/future) arising kom thi5 .ccident

Signa!ure of

have the autho.ity ol our client 1() act for and on thei. beMlf irt thi5 aaaident

Signa&r9.6f witr*!!-/ workthop
Name ol Witness Bettnava/
o"r" 4/o4/oo,?

AxA insrranc€ Pte Lrd lCompany Reg Ho.: 199903512u)
8 Shenlon v,/ay |24-01 AXA Tov,/er Singaporu 068511

AXA Cu5tomer €enke fio! 2l/?2
Telepho nei + 65 5860 4888 - axa.com.sg

GY{428J ilnsd veh}

Modelr Toyota Corolla Aliis 1596ccSKF5286Y {TP vehl

Date of Accident/ Time: 17t0412018

lepair E5timaie 5 /p,/?9.r>
f inalReparr Ccn S 4,627.41
ioss of Llse davs at 5 per daY

ftent.l{,1any) 5 800.00 I days at 5100.00per day
tl A / GIA Sear(h Iee 5 31.00
Orhers:

s
final Selllement Sum :9 5,458.41

Pay€e Name i BH AUTo sERvtCEs pTE LTD

Ir Third Party Workshop GIA Registered? ( Xl YtS I I NO ((rndiy rndrcat€ bel6v,,

AI For ilon GIA ReBistered Workshop: ASreed Liabiliiy l%)

B) ForGlAR.EisleredWorkshop: BOLAAppl,cableiYee/liF BOLA Scen3rio No' 7
BOLA Liabilrty: 100 {%} A5te55ed Llability ('):_(.-.,

' Assested Liobilily to be flled only lor choin callisions ond lat @ses $/l1e te BOLA does not opp)y

5ignature of AXA'J surveyor/repre
Name ofAxA's surveyor /Represe.ti



BHAUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #OI.I15 SINGAPORE 575636

Teh 6743 3494
Fax; 6269 2404

co. REG. NO. 201006106C
GST REG NO. 20r 006106C

TAX INVOICE

Final Repair Bill
Our Ref: SKF5286Y
Date: 12/1212018

M/s AXA Insurance Pte Ltd
8 Shenton Way
#24-01 AXA Tower
Singapore 068811

Vehicle No
Make/ Model
Year of Manufacture
Chassis No.
Colour
D.O.A

BY POST ONLY

SKT5286Y
TOYOTAALTIS
2012
2N8100327121
BLACK
17 /04t2018

ITEM/PARTICULARS AMOUNT

1. Repair Cost for Motor Vehicle No. SKF5286Y
Type of repair: PART BY PART

GST @ 7% : S$ 302.73

GRAND TOTAL: Sg 4627.41

Total : Singapore Dollars Four Thousand Six Hundred Twe Dollars and
Forty-One Cents Only.

:S$ 4324.68

Compan Signature



B&G\fE}IICtEHEhOTAI-
Blk 5033, Ano Mo Kio lndustrial Park 2 #01-279 (ofl Ang Mo Klo Av€. 3)

Singapore 56b536 T8l:6{82 5577 {! Lines} tar: 6182 5000
Req. tla 53060835M

T0WlllG StBVICE:6858 {06? (Atler 10.30 pm}

+ffiSfEAE
VEHICLE BEI{TAL AGREEMENT

Dare: )LlY(\Y

owner: B & O VEHTCLE RENTAL ('the owner")

tstl

NHrc/co. Res. No: 914465r1H
Fax: Hp gbl(ffio

Ownor and Hlror haw agrg€d to 6mer lnio thls Vshiclo Remal Agl€em€nt lor the motor v€hlol€ described below snd upon fle
r6rms and condttions conialnaO on botr siOes oi ttris docrment. Hi;sr scknowledges having read and understood all tha tsrins and

condilions and sioniti€s sccePtance uPon slgning'

Address;

own v.hl;r' Drmrde <us)l ,/
ffiiiffi'"fffiB, ttro llrst t r' - l4cs* lor colllsloddamago lo fi'$ party. (i c )

ri i o veriicr-E n:erru trndxtng winEscresi) ptus loss ol €arnings while damaged vthicle
b undor .qpair
Aulhorl6cd Drl1/!r
frii?':itffinio,ttond sxcass ol s915oo l, ths Auflorlsod Drivot 13 betov' lhe ags ol 25 or
ls rbotr 65 yoa6 old a hqr lq.es than 2 y.eB dt'rvfu axp6.laEl. ,ernovo,:dl lr voun owx txPExse

rOB LOCALUSE OITLYDrtver tlol Covar Bv lnaortnca
ffi?iiii6i'ffir1rrc.-Eby do€s ttot co\Gt aoshst any ddvs ag€d b€lo* z 8'rd'/or abovr 70 yearstialeial uooltllolli ngrrlol Follcy oo€5 nol cqt !t €{

old rld/o. lvl0l drilttE o$.rtottco of t ylor and below.

B & OVEHICLE "'W

vehicle Res. No: SL C F {f I H
AgreementNo,: 18071

Ddvefs Particulars

Mdress:

Odom6tor:

Dato&rimso'x: 4(( lF

Date & Ttnre tn: O rf o rl r.o8

l/C No:

e7q€6LDh
Dr/lJcence No:

--,--......,.,,., Hour @$

D"y,@$.Q-?l::

.."__--............. wks @$,.-..................

..-..-.................. Mths @$......................

Daie ol lssue:

oolatlxu'
Occupalion:

oare bf Binh:

2n1r l qo."+
Tools: dr-
SpareTyre: 6h_t

thl.d F.rtv Clalm
f#ro* truro oarw lDsurancg drlm .tieino lIom rh€ dats ol hirc lo dalc o(toh'|m ol tlEl.-
vehnx; Iboth daiEs hduslw'). Htr€i uncmdhhnalv Egloss to pay Ovinr tt ,,iffilif;
comprising erc*s psyabla and clmponsatlon b O$rner lo7 impgcl ol alalm on

lnsuranca Dtcar ums.
own vihl;lo Drmroo <Ds->l /i#iiii##'#Ffo t" lh"r s r'- - l4cs* tq, colllsloddamago lo fi.$ party. (i.c )

Deposlt (Retundable) :

Sub-Tohl :

Balance To Pay : apt'j r

Arrthorised SignatuIe



B&OVETIICLERENTAL
Blk 5033. Ano Mo Klo lndustrial PaIk 2 #o'l-279 (otl Ano Mo Kio Ave. 3)

sinoapore 56-9536 T.l:6{02 5577 (3linesl Far:6482 5000

Rio. No: 53060835M

rriwllto sERvtcr: 68581067 (Atlsr 10.30 pm]

Trscl Blrhl
ilohr Erirlr
Mofi lnrlrmc! Clrifi!
ln!s, Et lCanl
I)..la h Usld Cr
Aulho.iaad cartd sanlca cqnn

oEAttsex*rl
*&Ei
n,tEp
TTfrItaI;+o

,"*, {i*i (i,YL '4-*L'"^

All cbeque paymenr should made payablc to
8 & OVEHICTE REIIIAT

tNvolcE No. 00741

Agrccmcnt No. \ 8.?1

Payme Terms

E. &O. E

/or I & 0 VEtllCtE REltlrL
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. GENEML INSURANCE ASSOC]ATION OF S]NGAPORE

RECORDS MANAGEMENT CENTRE 
GST RESISTTATiON NO: M400017735

TAX INVOICE

OurRefNo: GR-l8.058773
Date of Requesl: 18l0/,f2018

BH Auto Sorvhes Pte Lid
Blk 1 Sin Ming lndugtrial Estate Sector C
,,011111t113t115t117
Singaporo 575636

Desr Sir/Madam,

Enquiry Date lSOl/2018
Enquiry By Jecelyn Loh CaiLing
TP Vehicle No. GY428J
Accident Date 17trJ4n018

Your RsfNo: Online Purchase

Thank You.

This ls a computgr g8neratad documont and requires no signature.

GENERAL FFC_ORDSMANAGEMENTCENTRE

NSUR NCE 3[?lxi:.iTl#3f,t F;T?B#,'#333,
l590cl Tl0l( operaring Hours: Monday to Friday gam to 5pm

DESCRIPTION AMOUNT (S$)

TP lnsursr Enquiry 't.87

GSTAmouni 0.13
Total Amount Due (GST lnclusivel 2.00

For GIARMC Offcial uss:
Dals:

Pq GIRO [] Cesh I I Chaque

httper//singapore.merimcn.coolclaims/index.cf,n?fussbox=MTRsaslfuseactioh=dsp-!enint4paretid='l7806't 7&CFtO=32312818&CFTOKEN=egb1gsdd8dac
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. GENERAL INSURANCE ASSOCIATION OF SINGAPORE

rfi,'jtffi.'if"ii#;!Jm:f'ffi ir."#*'
ASSoClATlOrl Op€ratlng Hours: Monday lo Ftiday gam to spm

REcoRos MANAGEMENT CENTRE 
Gsr Registration No: M40001773s

TAX INVOICE

Our Ref No: GR-18-06120
Dai6 of Requ€st: 24lUnO18 Your Ref No: Online Purchase

BH Auto SoMces Pt€ Ltd
Blk 1 Sin Ming lndustrial Estato Sector C
ffi1111111131',tl51117
Siogapore 575636

Dear Sir/Madam,

Yoor Soarch Crlterla:
DataolAccident 17|o4.I2O18

Place otAccid6nt PAYA LEBAR TWDS TANJONG KATONG

client Vohicle No: SKF5285Y

Thank You.

This is a computer geoeratBd document and rGquires no slgnature.

DESCRIPTION AMOUNT (S$

E-File Soarch Fe€ (Public) 14.O2

GSTAmount 0.98

Toial Arnouni Due (GST lnclusive) 15.00

For GIiARMC Oflichl use:

Date;

lxl GIRO [] Cash I I Cheque

hnps://singapor€.me.iln€n,r.m/claims,/indox.clm?rus€box=MTRsas&fuseaction=dspjeoin\4p&refid=1785524&CFID=32623240&CFTOKEN= 16lM6905182t
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GEI{ERAL
IilSURAT{CE
ASSoCIilTtOll

RECORDS MANAGEMENT CENTRE

lhvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Rames Ouay #18-00, Singapor€ O485gO
Phonc: +65 6224 0010 Fax: +65 6224 OO3O
Op€rating Hours; Monday to Friday gam to 5pm
GST Registration No: M400017735

TAX INVOICE

OurRefNo: GR-18-061796
Dale ol Requ6st: 24lo{,l201}

BH Aulo Servlcas Pte Lld
Blk 1 Sin Ming lnduslrial Estate Sector C
#o1 I 111 l'.l 131 1'.tSt 1 17
Singapore 575636

Doar Sir/Madam,

Dal€ of Accident:

Vehicl€ No:
1' 'ac€ ofAccident:

lnvolving Vehicle No:

Your Ref No:

1710d.t2018

SKF5286Y

ALONG PAYA LEBAR RO TWDS TANJONG KATONG
GY4428J

Onlin6 Purshase

with to the YYo have 8S
DOCUMENTS ACCIDENT LOCATION PER DOC (Sg) OTY AMOUNT (SS)
GY442AJ ALONG PAYA LEBAR RD TWDS TANJONG KATONG 14.00 13.08
GST Amount

0.92
Total Amount Oue (GST lncluslve) 14.00

The im'g€s ptowod to you are traken ftom lhe original reporls fo.wardgd to the centre by ths members ot the Geaeral ,nsurance
Association of SingaPore and ws tako no responsioltity tor ttrelr accuracy or contents and shal be undo. no ti.uirity *r,aro"ver lor sny
loss or dam69B arising out of or in oonnection v/ilh the reporc or ltreir images.

Thank You.

This is a computsr generated documGnt and requires no signature.

For GIARMC Offcial use:

'al6;
1,<) GIRO Cash 0 Cheque

hnps://singapors.m6rimon..om/claims/ind€x.clm?fusebox=MTRsas&fusoaotjon=dsp_geatnvar&refid..1?85562EcFtD=32623240&cFToKEN=16fb0e905t82


