Jas Khine (LKK Auto)

From: Jas Khine (LKK Auto)

Sent: Saturday, 14 May, 2016 2:04 PM

To: sundari@iii.com.sg

Cc: Olivia Lau

Subject: FW: PODS III Ref: (MCT15060794) LKK Ref: CC3/1115010420/K1ra3 Accident on
19.06.2015 involving SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham
Park

Dear Sundari,
Further to the below matter.

We had made an offer to TP repairer since November 2015. However, there is no response up to date by TP repairer
despite our numerous reminder email and by phone call.

Since, the matter is no further development more than 6 months, we will close the matter temporary and submit
our report to your good office.

If any new development in future, we will keep you informed for an update and follow up the matter accordingly.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jas Khine (LKK Auto)

Sent: Wednesday, 17 February, 2016 9:58 AM

To: sundari@iii.com.sg

Cc: Motor Claim - III (motorclaim@iii.com.sg); KKLau; Olivia Lau

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Sundari,

Further to the below matter.

Kindly be informed that we had clarified with TP’s repairer if they had engaged with lawyer for PD claim (property
damage claim.)

TP’s repairer confirmed that PD claim is still under the direct settlement and will proceed to liaise with us for
settlement.

For your info, we had made offer to TP repairer since November 2015 and pending acceptance by them. Please find
the attached for self — explanatory.

As such, we would like you/ your good office to clarify with Joseph Gay & Co for further action.

PS: for PD claim, we will follow up the matter and keep you informed for an updates.
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Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sundari Nagarajan - III

Sent: Monday, 15 February 2016 5:25:29 PM (UTC+08:00) Kuala Lumpur, Singapore

To: Bevan Lim (LKK Auto)

Cc: KKLau; Admin A; Joy Irene (LKK Auto); Vic

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Bevan

Please let us know the status of this claim as we have now received the claim from TP solicitors Joseph Gay though
we have agreed for express settlement.

Best Regards,

Sundari Nagarajan

From: Sundari Nagarajan - III

Sent: Friday, 30 October, 2015 8:51 AM

To: 'Bevan Lim (LKK Auto)'

Cc: KKLau; Admin A; Joy Irene (LKK Auto); Vic

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Sir

We refer to your email below. We agree to the proposal as stated in your email below. Please keep us updated on
the developments.

Best Regards,
Sundari Nagarajan

DID: 63476071

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Thursday, 29 October, 2015 5:37 PM

To: Sundari Nagarajan - III

Cc: KKLau; Admin A; Joy Irene (LKK Auto); Vic

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

PODS - Express Settlements

PODS Il Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving SHC2483R (India)
and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Sir/madam



We advise our recommendation as follows:

(a) Liability : 50%
(b) Quantum i-
COR :$1,926.00 (W/GST)
Rental :S 513.60(5128.40 x 4 DAYS) (SURVEYOR RECOMMEDED 2working days + 1 weekend)
Total :$2439.60
@50% :$1219.80
Veh Model :MITSUBISHI LANCER 1.6
(c) Remarks : BOLA NIL CONFLICTING VERSION

Please revert with your approval / mandate / instructions, if any. The relevant documents are attached.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-6051 | email: bevanlim@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sundari Nagarajan - III [mailto:sundari@iii.com.sq]

Sent: Wednesday, 24 June, 2015 4:16 PM

To: Vic

Cc: KKLau; Sharon Yee; Kathy Lai; Admin A

Subject: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Sir

We refer to your email below. We agree to settle the SHD66U’s property damage claim at 50% liability.
Best Regards,

Sundari Nagarajan

DID: 63476071

From: Vic [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, 24 June, 2015 3:00 PM

To: Motor Claim - III; Sundari Nagarajan - III

Cc: KKLau; Sharon Yee; Kathy Lai; Admin A; Vic

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

PODS - Express Settlements
3



PODS 1l Ref: (MCT15060794) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving SHC2483R (India)
and SHD66U (TP) along/at Oei Tiong Ham Park

Dear Ms Sundari,

We advise liability as follows for Direct Settlement:

Liability :__50% (e.g.50% or 100%)
Officer-In-Charge Mandate : (e.g. agree or disagree)
Remarks : BOLA NIL (OID reversing from main road and TP exiting minor road — pending for CCTV

footage from both parties if any)

Best Regards,

Vic Alpeh

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Save the ELarth- Print only whenr necessary-

This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email in error) please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: Roger Yap [mailto:Roger@iii.com.sg] On Behalf Of Motor Claim - III

Sent: Wednesday, 24 June, 2015 11:17 AM

To: Mei Kwan (LKK Auto); Sundari Nagarajan - III

Cc: KKLau; Sharon Yee; Vic; Kathy Lai

Subject: RE: PODS III Ref: (MCT15060794) LKK Ref: CC3/I11115010420/K1ra3 Accident on 19.06.2015 involving
SHC2483R (India) and SHD66U (TP) along/at Oei Tiong Ham Park

HI Mei Kwan,

We refer to your email below dated .
We attach copy of our driver's SAS report as requested.

Kindly note that the claim handler is Ms Sundari.

Thank you.
Best Regards,
Roger Yap

Motor Claim Dept.
India International Insurance Pte Ltd

From: Mei Kwan (LKK Auto) [mailto:Meikwan@Ilkkauto.com]
Sent: Wednesday, 24 June, 2015 9:43 AM
To: Motor Claim - III




Cc: KKLau; Sharon Yee; Vic; Kathy Lai
Subject: PODS III Ref: (TBA) LKK Ref: CC3/11115010420/K1ra3 Accident on 19.06.2015 involving SHC2483R (India)
and SHD66U (TP) along/at Oei Tiong Ham Park

PODS - Express Settlements

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHD 66U at M/s Trans-cab Auto Services Pte
Ltd - Sungei Kadut.

Enclosed herewith a copy of TP’s SAS report, estimated cost of repair and photographs of TP vehicle in its
damaged condition for your perusal.

Please be informed that estimated cost of repair is $13,611.80.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Kathy and she can be contacted at DID: 6841 2928.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.
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It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



