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Janice Lee (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>
Sent: Monday, August 13, 2018 10:40 AM
To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: FINAL REVISION - SLR6347S - OD AIG - SURVEYED 19 APR 18
Attachments: PAD4582018 - SLR 6947 S - Audi A3 Sedan 1.4 TFS! S-tronic (Rear) (AlG).xls

Hi Adrian and all,

Revised estimate 1s attached.

Please confirm repair cost of $3460.24 (@ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Piaase repor correcthy the details of the accedent 1o spaead up the Caims process
2 This Farm must be completed by the Policyholder andor the Authorised Driver

1. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matarial facts may allow nsurance companses ko

rapudiate policy ability

4 Tha issue and acceplance of this Farm by insurance comganies is not an admission of policy Rability on ihe part of the inserance comparies.

5. &ny false reporting may be referred to the Police for investigation.

&, This repor will be forwarded by tha insurers of the GlA Records Managamant Canire estabishad by the General Insurance Association of Singapore (GLA) for
archiving and that capies of this report will, Tor a fee, be mads available upen application by interasted parties.
7. By Ine lodgement of this report 1o the insurars, you hereby consant to the archiving of this rapert at the centre and to copies of the repon being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration NMumber
Insured/Policyholder
Name Of Registerad Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Numbar

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT

16/04/2018 12: 11
14/04/2018 20:45
CARPARK AT SENTOSA
SINGAFPORE

DETAILS OF OWN VEHICLE

SLRE84TS

WOMNG SIEW PEK MAGDALEMNE
S7218142E
IEWPEK@YAHOO.COM
(LOCAL) +65-97871355
OTHERS-97971355

ALIDH
A3 SEDAN 1.0 TFSI 8Y

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.

COMPREHENSIVE
MO
1700041773

WONG SIEW PEK MAGDALENE
ST218142E

19/05/1972

INDOOR

03/0%2002

15 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-97971355

OTHERS-97897 1355
SIEWPEK@YAHOO.COM

Page 10f 14



244 |l ORONG CHUAN,
#2301, CHUAN PARK

Postcode 556745
Was driver an employee of the Insured's Company NO

Address

If Mo, Relationship of the Driver with the Insured OWMER
Vehicle Registration Mumber of Driver's Qwn :
Vehicle ;

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO)

soliciting/offering accident claims assistance

Mumber of Passengers {Including Driver) 2

Passenger 1 NAME: . MARK EE JU GIM

GENDER: @ MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

ON THE 14TH OF APRIL, | WAS EXITING THE CARPARK AT SENTOSA AND WAS DRIVING OUT POSITIONING MYSELF TO
INSERT COMPLIMENTARY TICKET TO EXIT, WHEN | HEARD A BANG AND GOT HIT ON THE REAR.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? WO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKNB33J
Vehicle Make/Model/Caolour BMW
Details Of Propertias
Vahicle Category PRIVATE CAR
Mame of Driver MG IMM KHIAM
MNRIC/Passport Mumber 575137750
Contact Number 81680226
Address
Posteode
Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD

Mature Of Damage

Page 2 of 14



Mo. Of Passenger {Including Driver)
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Sketch Plan

SKETCH PLAN

1 NOTICE

1 Please report correctly the details of the aceident to speed up the cakmy process

1 This Form must be completed by the Policyholder and/or The Authorised Driver

3 nformation provided must be as truthful and accurate as possible. Any witful misrepresentation of wethholding of matenal
facty may allow insurancs companies o repudiate policy llabilivy.

4. The msue and acceplance of this Form by insurance companses is not an admivson of paiicy Hability on the part of the insurance
campanies

& Any false reporting may be referied to the Polics for investigation.

& The report will be forwarded oy the msurers of the GIA Records Management Centre establahed by the General insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report witl for & fee be made avadlable upon application by
mierested paribes,

T By the lgdgment of this report to the inkufery, you heraby consent ta the archveng of this rEpoart at the centre and to copees of
the report being made availsbie aforesaid

E. Consent under the Personal Data Protection Act [PDPA)
| ynderstand, acknowledge, agree and consant that

fa) My insures, my werkshop and the General iInsurance Assotlation of Sngapore {"GIA") mayfare permitted to collect, use,
disciose and/or process my personal data/periaral infarmation (et out in this form|] and any ather personal information
provided by me or possessed by my insurer [collectively the "Personal information”] and disclose and transfer such
Persanal information to all insgre(1] who have insured vohickels] invobved in this aceigent {8 insurer(s) whio have nsured
vehicle{s] invoked In this accident chall be coliectively refersed to as the “insuren”), the Inturens” lewyersflaw firms, the
Monetary Authority of Singapore and any relevant government agency/suthority (such a¢ the police], for the pursoseis)
of .

{1} processing handiing andfor dealing with my claims inchading the settiement of the claimi and any necessany
Investigations relating to the claima;

{ll) investigating the accident andfor my clabms;
(i) carrying out and/ar deakng with my [ratructions or responding to any enguies by me;

(i) administering my clams (intluding the mailing of correspondence, statements, invoices, reports of notices to me,
which coule involve disclosure of certan persanal dita about me to bring 2bout delivery of the same oy well & on the
euternal cover of smvelopes/mail sackages). and/or

{v) complying with agphcable law m adminstering, processing, handhng and/or Sealing with my clasms. {collectvely the
)
fb] 2l insurer(s] who have insured vehicleds) imvolvad in thes accdent and the insurers’ lawyers/law firms, may/are permmted
to codlect, use, daciose and/or proceds my Perunnal ivormation for one or more of the sbowve Purposes; and

fel  my Personatl information may/can be disciosed by any of the insurers and/for GIA 1o their thrd poarty Service prewdent oF
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the sbove Purposes

[d) my Personal information will Blko be collected and used 1o compile slame history for the purpose of fraud detection,
investigaton and management o present snd all future claims

lel  the information so coliected under [d) above rmuay be shared [ dadoged

{i} o all infurers and/or ary other thind parties that assist n evaluating, investigating, controtiing or managing fracd,
regulators, law enforoement and government agencies a5 reasonabily reguired for the purposes stated, or

{s) for complying with reaquirements under any regulabons, laws oF oourt orders,

A\ b
E j-%}'l l' ;}-’# J.t
Palicyhnider's Signature = Dm:'r"i 'l;ﬂ ure == ;.!;‘I:;L'rﬂlr! Persmntll.hmufe
Date & Time (¥ diriwet i not the policyholder| Mame Toeyr Foom
Date & Time: NRCIFINNG | 6,5, o 1 7¢
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A= SLR Lay7s
ﬂ’ kN %H:

on the (4 of Apat

T was e idies tht carpatk cet

Sentvsq and wdc dflwm{ st Pr_,.u-?"ruﬂm} mci.pﬂ-,(

o wSert comphmenray tickel do ext- whin a1

heavd a bang ¢ and o Jp it

e +hi rear .

DECLARATION
I/We dedare the foregoing particulars are true in every respect

S 0.

Policyhotder's Signature DBraver's Signature
Date & Time: (t* drivmr 4 ot the poleyhoider]
Dats B Tirme

!_:-pm.lnl Certre Prrwv;n SEnature T
Nome: Tuep Foany
NACITIN Na GlaveiaTe
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Accident Photo
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. ST218142E

S

WONG SIEW FPEK MAGDALENE
(WANG XIAOBI MAGDALENE)

Fisto

CHINESE
19-05-1972 F
Cousery ol i

SINGAPORE

AN

ZBGLEA50

TR

wicns ST218142E

Bicod Growg Date of moue
B+ 18-07-1996

244 LORONG CHUAN #23-1

SINGAPORE 556745
NEIC Ho: ST218142E

Zet= 181172018

Class 3

-
C -

* DRIVING LICENCE "

ww ST218142E

Mame

WONG SIEW PEK MAGDALENE
(WANG XIADBI MAGDALENE)

me oote 10 May 1972 :-9'?!1‘;..
i D 22 Al 2003 |-

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

PSS DATE

Motor Cars and Molor Traclors the weighl of 07 Sep 2002

which uniadan doas ot axcesd 2500 kilograms

WP 4284
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

; % . )

Name of Policyholder  : WONG SIEW PEK MAGDALENE (WANG XIADBI MAGE Vehicle No. : SLR 943 ¢
Perlod of Insurance : 24 Aug 2017 To 23 Aug 2018 Policy No. + 1700041773
Engine No. : CHZ 508430 Endorsament No. : DOOOO0D001471941
Chassis No. : WALZZZBV41004580 Issued Date ¢ 28 hug 2017

ABOUT THE COVER

Make/Model +AUDI A3 Sedan 1.0 TFS| S tronle

Engine CapacityTonnaga :© 999.00 CC Sum Insured . Market Value First Year of Registration : 2017

Dnver Rastriction o NA Off Peak Car : No Insuring with COE/PARF  : Yes

Parson or Classes of Persons Entitled to Drive®

o Ths Piteynaldar

[l Ay ot parson wha = drwing on e Palcynoke’'s ondar or sith haber perossor

T Pokey will rdsmndy (he Policyholder o any authonssd driver oely f Feishe mesis Tecspoctod ages conabian

Yeul bava 1o pay an acdtional soem ol 53000 a8 Yourg andinr repenanced Diver Excess” (YI0R") I You &8 0 Your Authorses Driver ramed or aonaimed ) ig ander e agerof 23 andion hos jeea
w2 e’ drivies] Eepeinienoe

| Age Condition Al Age Condition

| Limitation as to usa®

Lise onky for social, domesse dnd pleasss purgasd and 1f the Policyhoidera business
This Bolity doss. ol covar s for Mirear vesard. divereg abion, diving fest mcrg pacs-muakeg fekaklty nal or speed-iasang, ©w carnags of goods o [Rar GRMpleas 01 CONNBCION WM any e or
business oF ige [oF Ay BUTROSE in Cornechion with Motor Trade

Loess of Liss

* Umitabians rendersd inoperaine by Sectian 8 of e Mobor Verckes (Thin-Faty Beks and Comgangston) Acl (Cap: 189) and Sechion 35 of the Road Tramegedt AL, 1987 (Malusia), ane not o be
incudec urder heas heacings

Section 1
Fira - 50 Owm Damaga < S500° Thedl - 50 Flood Cower - 50

Sactlon 2
| Progety Datmage - 50

Windscreen : 3100

Mamed Driver and EXC255 jwhers appisabis)

WOMG SIEW PEK MAGDALEMNE [WANG XIA0E MAGDALEME| - 5500 (Own Oamage|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FO

1 Aud Cusiomes Sarics Cantar A3 55 Ubi Rea 1 Singapore $0809% S1562N25

For e Appraved Heponing CenireAlG Aathanssd Rapairers. piease contac our 24-hour accident emesgancy reding @i +65 6338 8200 AHsmatyely, you may refer o AIG websis waw g Com.e3
ar 4D Sa Mobile App. Simplyesearch and downioed “AIG 557 from Tuned o Gooagha Pay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan; DBS BANK LTD

|A#e harahy cerify fhat the policy tn which ihis Centifeats of irsurance rines s issusd in dccoedance wilh the peavisians of the Malor Vishicles( Thind Padty Risks and Compansation) Act (Cap 185). Part 0 of
trm Rand Teansnon Aci, 1887 (Malaysia and Mosar Vehides | Thed Party Risks) Ruks 1950 {Malaysia)

0504125200

oM
PREMIUM LEASING - AP

81 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE —

SINGAPGRE 150038 AIG Asia Pacific Insurance Pte, Ltd.
Undararitten by AIG Asia Pacifie Insurance Pte. Lid. AUTHORISED REPRESENTATIVE =

TH Eherdon TisawalT-i6 AT Bufdng SOTIE | TorES B0 BG0 | FreE0 BT 17N wearel 3. com g AN Acte Peailin Inmmanne P Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 683662323 Fax:6841 1183

Email; Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 6GB411183

Reference 1 PA/OD/0458/201B/]7

Date c 17-Apr-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Wong Siew Pek Magdalene
Address ¢ 244 Lorong Chuan

#23-01

Singapore 556745
Telephone ¢ HP+659797 1355
Type of Claim :  Own Damage Claims
Policy No. : 170041773
Vehicle No : SLR 6947 S
Model Code :  Audi A3 Sedan 1.0 5-tronic
Model / Year ! Aug-17
Engine No :  CHZ 508430
Chassis No : WAUZZZ8v4)1004580
Mileage g
Date In
Liability
Excess Cost £ 5
Estimated By 1 Johnny Boo / Allan Wu
Accident Date :  14-Apr-18

Place of Accident :  Carpark @ Sentosa



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLR 6947 S.

Estimated
s/n Mature of Jobs Charges

To remove and transfer rear parking aid. Check

. SIN S 280.00 -
function.

To dismantle and renew rear bumper assy. Inspect
LHS rear fender for damages. Re-organize rear crash
management components. Reinstall all parts
removed.

&  1,20000 SE=F0

3 Torespray rear bumper and LHS rear fender. 5 1,500.00

4 To carry out diagnostic checks. S/IN S 192.00

TOTAL LABOUR CHARGES : $ 3,172.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLR 6947 S.
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1  REAR BUMPER M Wineed 5 1,697.00
2  REAR BUMPER LOWER SPOILER g «- s 206.00~
3 REAR BUMPER GUIDE - LHS AT 5 14.00°
4  REAR BUMPER LOCKING PIN s« ~ = 25.00 “
5  REAR REINFORCEMENT BEAM m s 501.00
6  REAR BUMPER BRACKET - LHS/RHS +* N 47.00 *
7  REAR BUMPER INNER GUIDE - LHS 3 57.00
8  REAR PARKING AID SENSOR 2 5 421.00 «
9  LED OUTER TAIL LIGHT - LHS 7/~ S 730.00 ~
10 SUNDRIES MNee g 300.00
TOTAL SPARE PARTS CHARGES $ 3,998.00
TOTAL LABOUR CHARGES $ 3,172.00
GRAND TOTAL S 7,170.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



i

"Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Acthsnsed &TA&( S, mj{—u«.? 4

&

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

nis hence notfy

the Repairer of the following:
» ‘o rasurvey beforaafier spray painting
» To dispiay damaged pari(s) during resurvey
.ancnﬂﬁtbtﬂﬂm :
.mmwmuﬂl"ﬂmw_
» No Hegal modification!s) is allowsd

Supplementary lemy(s) must be resurveyed aad
-.mnwwmwm

Acknowtedged by Reparer
i _
Do

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel - 6366 2323 Fax 6841 1183

Email- Nora khai@premiumauto com.sg / claims@premiumaute.com.sg

Telefax

Estimate :  Accident Repairs
Workshop - Ubi Road 1

Contact No :  B3B6 2323

Fax No ¥ G841 1183
Reference - PA/ODID45SE20184T
Date * A7-Apr-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms. Wong Siew Pek Magdalene
Address : 244 Lorong Chuan

#23-01

Singapore 556745
Telephone - HP +659797 1355
Type of Claim :  Own Damage Claims
Policy No. : 170041773
Vehicle No : SLR6947 S
Model Code +  Audi A3 Sedan 1.0 S-tronic
Maodel / Year = Aug-17
Engine No :  CHZ 508430
Chassis No T WAUZZZ8V4J1004580
Mileage :
Date In :
Liability ;-
Excess Cost L
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

14-Apr-18
Carpark @ Sentosa

s ms @8



Premium Automobiles

55 UUbi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLR 6947 S.

Estimated
Sin Mature of Jobs Charges
1 To remove and transfer rear parking aid. Check SIN § 280.00 P 280.00

function.

To dismantle and renew rear bumper assy. Inspect LHS
2 rear fender for damages. Re-organize rear crash % 1,200.00 5 500.00
management components. Reinstall all parts removed.

3 To respray rear bumper and LHS rear fender. 3 1,500.00 5 1,100.00

4 To carry out diagnostic checks. SIN % 192.00 $ 192.00

TOTAL LABOUR CHARGES . 3,172.00 $ 2,072.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 6947 S.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER $ 1,697.00 § 1,357.60
2 REAR BUMPER LOWER SFOILER $ 206.00
3 REAR BUMPER GUIDE - LHS $ 14.00
4  REAR BUMPER LOCKING PIN $ 25.00
5  REAR REINFORCEMENT BEAM $ 501.00
6 REAR BUMPER BRACKET - LHS/RHS $ 47.00
7 REAR BUMPER INNER GUIDE - LHS $ 57.00
8 REAR PARKING AID SENSOR 2% 421.00
9  LED OUTER TAIL LIGHT - LHS $ 730.00
10  SUNDRIES $ 300.00 § 30.64
TOTAL SPARE PARTS CHARGES $ 3,998.00 5 1,388.24
TOTAL LABOUR CHARGES $ 3,172.00 $ 2,072.00
GRAND TOTAL $ 7,170.00 $ 3,460.24

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaii@premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLR 6947 S PA/OD/O458/201 8/NK

16 Sept 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLR 6947 S, Audi A3 SEDAN L0 TFSL

With reference to the above-mentioned vehicle, no. SLR 6947 8, claimant,
Ms, Wong Siew Pek Magdalene please find the related document per
attached.

1. A copy of the Original invoice no. 85012903- 5§53,060.46.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911.

Regards

This is a computer-generated document. WNo signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLR 6947 8

from

Telephone +65-
Telefax +55-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automaobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408690
Telephone (65) 6336 2323
Telefax  (65) GB4 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Chse Motified £st Submitted | Adj Assigned .n'h:.lj Rpt Adj Suhj‘l_nugd___!ns. f';url';d = Sratui — —
16 Apr 2018 19 Apr 2018 £%3,460.24 ££3,460.24 Panding for Survay
Main 15:10 Edit Estimates | View Rpt | Report
Edit Adj Rpt I Cancel Case

Reference Claim Detalls

'CLATM SUBFOLDER DETAILS - o | [Created by insurer]

Insured: |WONG STEW PEK MAGDALENE, [D: 57218142F, Tel: +655?9?1355 Email: SIEWPEK@YAHOO.COM
14/04/2018 00:00 - ;5%

Vehicle Reg. Mo.: SLRG694TS Date of Loss! [7 Months and 21 Days From LTA
| Reg Date (Man Yr)]

| Claim Type: oD/ 104553ﬁé26€;¢ - EIP;:IK:,'..!E.:.:.wer Mote Mo, = | 1700041773 tl:mnptehe-nswe;
Excess: Sﬁﬁﬂﬂl I]O

| Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689828/9827/9911

AILG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye,
 Morsazanl] Norsazanl. Zawaye@aig.com

Aeluster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by ADRIAN I.ING] [Final Rpt
il \due 30/04/2018]

Drll.'enfcus.bénlan: WONG SIEW PEK MAGDALENE (45 .-f Fernale}, MRIC: S?EIB;GE, ) Tél: +E§E§?T3-5-5-

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All | ~ Compose Case Mall

* AIG_SG (20/04/2018): SLRES4TS / OD / 14/04/2018 / Coverage & Excess update

E
ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona? |
No rasults, I

https:ffsingapurf:.merimen.cnmfc]aimsa’index.cfm?fusebc-x=M'1‘Radjuster&fuseactinn=d,,. 25/9/2018
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Claim Documents

*SLR6947S (10465806265G)
oD
Apr 14 2018 12:00AM
[WONG SIEW PEK MAGDALENE]
Premium Automaobiles Pte Ltd

Upload Docsments J: Updoad Fhotos | Compose Mew Letter Upload video J Upload Audia ] View Lige Wiewer -

Photos/ Images 3 per page | &
| Thumbnail | Print |

Mo  Relabel/ Reorder LEK Auto Consultants Pte Ltd (HQ)

1 | 20/04/18 12:04 General View ﬂ Load G | [
7 20/04/18 12:04 | General View L) | Load 776 7]
3 20/04/18 12:04 General View @ wadrc @
4 20/04/18 12:04 General View O | Load JPG [+
5 20/04/18 12:04 | General View . ' @ | Load v i
6 |20/04/18 12:04 | General View _' 1] Load JpG | W
7 'zwmn'a 17.04  General View - é | Load IFG | B |
& 20/04/18 12:04  General View - | @ Load G | @
9 2070418 12:04 .GEI'-HH! Wiew - n . Load 1PG I |7
10 | 20/04/18 12:04 General View | €% | Load 196 & .
11 20/04/18 12:04 | General View | @ | Loadwc | @ '
12 20/04/18 12:04 General View o Ié_ Load PG Fi .
13 Emmna 12:04 .Genural View o [ E Load PS5 | [&F
14 20404718 12:04 General View B _ﬂ | Load PG [ [
Duc.umuntitiun = 1-1>e||:|a|;|e 'i E

No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Brint

1 |20/04/18 12:02 | Certificate of Insurance €  Load PDF |

2 20/04/1B12:02 | SLR 69475 ESTIMATE | €% Load PDF |

3 |20/04/16 12:02  Singapore Aceident Statement | €9  Load FOF |

4 70/04/16 12:02  Driver's NRIC | @) | Load POF |

5 25/09/18 12:33  WORKSHOP INVOICE | @ | Loag FOF |

6 25/09/1812:21  DISCHARGE VOUCHER ~ | € | voadeoF

Linked Accident Report Documents
View Use Viewer -

Assessment Reports 1 per page - @
No | Finalized On | Premium Automabiles Pte Ld (UBL) == [ [Thumbnail | Print|

1 16/04/18 14:01 | Accident Statement | €@ | LoadHTM |
Photos,/Images T =)
Mo Finalized On Premium Automobiles Pre Lid (UBI} - | Thumbnall Print

1 | 16/04/18 12:35 Accident Photo 0 edirc |
2 16/D4/18 12:35  Accident Photo | € | Load G | [§

3 16/04/18 12:35  Accident Photo | @ | Loadws | @

4 | 16/04/18 12:35 Accident Photo . ' ﬂ | Load PG | @
5 16/04/1812:35  Accident Photo | @  oadws |
[ -1'5;1:4;15 1235 Accident Photo - B g | Load PG | &
7. 16/04/18 12:35 Accident Photo N I ﬂ | Load JPG | @ |
8 16/04/18 12:35  Accident Photo | € | Lo PG [
3 | 16/04/18 12:35 Accident Photo | @  Loadwc | [ |

Documentation

ko
1
2

Finalized On

16,0418 12:26

16/04/18 12:26

Premium Automobiles Pte Ltd (UBI)

Sketch Plan

Sketch Plan #2

1 per page

- @

| -_'Thumhnaii: Print
0| adirs | [
| €9 | Losdirs | &

ht1p.~::h’singapnre.merﬁmcn.com’claimsfindex.::fm?fusehﬂx=MTRduc&fuseactiﬂn=dsp_,.. 25/9/2018
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Documents Checklist
DOCUMENTS CHECKLIST | Reset ! EE.J fﬂl

Thers are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) -
[

| Show Remarks To: [ Handling Insurar
Mate: Remarks ane privale unless you show it to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp_... 25/9/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqnoisssorissr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 5256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG1B007295/ARBN2
AIG Building, 78 Shenton Way #07-16

Singapore 078120 Date: 256/09/2018 N
REFERENCE

Insured/Claimant: 'WONG SIEW PEK MAGDALENE  Policy No: 1700041773

Date of Loss: 14/04/2018 Nature of Claim: 0D Claim No: 10465806265G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLRE947S
Make & Model: AUD| A3, 999¢cc TFSI (A) Engine No: CHZ508430
Reg. Date: 24/08/2017 (Man. Year: 2017) Chassis No: WALUZZZ84.01004580
Colour: Grey Odometer: 12115 km
Engine Capacity: 088 cc
:ﬂ::l::t Value/Mew Car $§115.000.00
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R 16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The abowe values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,998.00 1,388.24 2,609.76 B5.28
Miscellansous [tems 0.00 0.00 0.00
Labour 3,172.00 2,072.00 1,100.00 3468
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,170.00 3,460.24 3,709.76 51.74
- Excess (S5%) 600.00 600.00 0.00 0.00
(5%) 6,570.00 2,860.24 3,709.76 56.47
+ GST 7.00/7.00% (S5) 459.90 200.22 259.68 56.46
Nett Amount (S5) 7.029.90 3,060.46 3,969.44 56.47
INSPECTION
Date of Assignment: 19/04/2018
Date Inspected: 19/04/2018 Inspected At: Premium Automaobiles Pie Ltd (UBI)
55 Ubi Road 1
Singapore 408599
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

NOTE, This report reprasents our findings at the fime and plece of inspection stated herein. Such inspechion has been camed out o the bes!t of our
knowledge and ability buf any other fighility under any cther circumstances is hereby expressly excluded

https:.-’-’singapnre.m::rimcn.com.-"claimﬂf’im:lex.cfm?‘r‘uscanMTRadjustcr&t‘usaac1i0n=g... 25/9/2018



Adjuster Report Page 2 of 3
Recommended Parts
No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,697.00F5 ™1,357B0FS
2 1 *REAR BUMPER LOWER SPOILER Mot Necessary 208.00FS *-FS
3 1 "REAR BUMPER GUIDE-LHS Mot Mecessary 1400F% ~FS
4 1 *REAR BUMPER LOCKING PIN Mot Necessary 25.00FS “-FS
5 1 *REAR REINFORCEMENT BEAM Not Mecessary 501.00FS *-FS
6 2 *REAR BUMPER BRACKET-LHS/RHS Mot Necessary 47 00FS “-FS
7 1 *REAR BUMPER INMNER GUIDE-LHS Not Necessary 57 00FS *-FS
8 2 *REAR PARKING AID SENSOR Mot Necessary 421.00F5 *-F8
9 1 *LED OUTER TAIL LIGHT-LHS MNot Necessary T30.00F5 *-F5
0 1 *SUNDRIES MNecessary 300.00FS *30.64FS
F=Franchise part. S=Spchett - - -

Total Parts (S$)  3,998.00 1,388.24

Report was unsubmitted dunng this print-out.

https://singapore.merimen.com/claims/index.cfm?usebox=MTRadjuster& fuseaction=g... 25/9/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING MNew
AID.CHECK FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER New

ASSY.INSPECT LHS REAR FENDER FOR DAMAGES.RE-
ORGANIZE REAR CRASH MANAGEMENT

COMPOMNENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER AND LHS REAR FENDER New
4 TO CARRY OUT DIAGNOSTIC CHECKS New

Gross Labour Cost (535)

Repairer's

280.00

1,200.00

1,500.00
182.00

3,172.00

Page 3 of 3

Amount

280.00

500.00

1,100.00
182.00

2,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2018



