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Volkswagen Centre Singapore

iz Reg. No, 53103063
GST Ne. M20096505-2

el
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Letter of Claims
Request for direct settlement.

. . chun OingLid  GeHIsCTh
We are submitting a claim on behalf of our customer ¢

B [33em

NRIC insured of vehicle against

Ax T6on 1 . ( BR& )

your insured vehicle number

On the accident dated on ' 4 %~18 (ddmmyyyy) along “ " TURN  Trett

Dated this 17 ApR 208 (day) of (month) 2018 .

Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine. kong@vw.com sg
DID : 63057176/ 63057299
HP: 92361399
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PO TUAS
Phone No.
Fax No.
PDI TUAS E-Mail
CHUA YINGLIN VAT Registration No, M200928505-2
(CAI YINGLIN) Tax No. 1891014942
33 TAMPINES CENTRAL 7
#15-47 .
Singapore, 528614 S@WIC@ QUOte
Singapore Custormer No. CV037804
Quole No. SER/QUCG/1800858
QuoteDate 16/04/18
Salesperson Angie Tan
Page 1
THIS 1S NOT AN OFFIGIAL TAX INVOICE
Make Model Descrlption Mileage Service Advisor
Valkawagen Passeng SPORTSVAN 1.4 TSI CL 11,051 Kong Charmaine
License No. VIN initlal Reglstration Snies Advisor
SLQ1338M WVWZZZAUZGW563923 28/08/17 Angte Tan
Engine Code Labor Type Engine No, Model Code
T CZC 086160 AM13HZ
No. Description Qty. Uolit Unit Price Amount
P B&P ALEX LABOUR RA&R REAR WINDSCREEN 1 UNIT 840.00
P B&P ALEX LABOUR LABOUR &5 UNIT 4,200.00
P B&F ALEX LABOUR TRANSFER BOOT MECHANISM P 1 UNIT 840.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT 3,200.00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces 400.00
P B&F DIAG PROGRAMMING & CALIBRATION 1 Tlme Un 480.00
COMPULSCRY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, § 1 Time Un 280.00
Nett
Sum Labor 10,240,060
P 510071380 BOOT CHROME STRIP, SPORTV 1 Pieces 149.22
P 3CNg4as087 BRAKELIGHT 1 Pieces 204.88
P 510805945 041 800TLID SPOILER TRIM LH 1 Pleces 96.45
P 510805946 041 B8OOTLID SPOILER TRIM RH 1 Pieces 52.82
P 510B07393A BUMPER BRACKET LH 1 Pieces 75.84
P 510807393C BUMFER GUIDE LH 1 Pleces 74.52
P 5108073944 BUMPER BRACKET RH 1 Pieces 75.84
P 510807384C BUMPER GUIDE RH 1 Pieces 74.52
P 510807417TM GRU REAR BUMPER COVER 1 Pieces 1,387.59
‘ Prodatassor 510807417J GRU
P 51G807863A STRIP 1 Pieces 62.25
P 510827025AA LD 1 Piecss 1,860.84
Prodecessor 5108270257
P 5108277050A BOOT SEAL/GASKET 1 Pieces 360.00
P 510853675F CWEB NAME PLATE BLUEMOTION TEC 1 Pieces 868.83
Sum carrled forward 14,944.00

Payments to:

- BBN: « Ace.-Na..:
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PRI TUAS
Phione No.
Fax No.
PDI TUAS E-Mail
CHUA YINGLIN VAT Regisiration No. M20098505-2
{CAl YINGLIN) Tax No. 1981014942
33 TAMPINES CENTRAL 7
#15-47 =
Singapore, 528614 S@WICE QUOte
Singapore Customer No, Cv037804
Quote No. SER/QUO/1B00659
QuoleDale 16/04/18
Salesperson Angie Tan
Page 2
THIS 1S NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSI CL 11,051 Kang Charmaine
License No. VIN Initial Reglstration Bales Advisor
SLA1338M WVYWZZZAUZGWEE3923 28/06/17 Angie Tan
Engine Code Labor Type Englna No. Model Code
1T C2C 086160 AM13HZ
Continued 14,944.00
P 5108536755 2272 NAME PLATE 230TSI1 1 Piecas 62.55
P 510853687k 222 NAME PLATE “GOLF" 1 Pieces 88.83
P 510845093L TAILLIGHT LH INNER 1 Pleces 286.29
P 510845095R TAILUGHT LH OUTER 1 Pieces 261.57
P 5GBRO7S568D 9BY REAR DIFFUSER 1 Pieces 322.86
Use Predecessor 5G68075680D
P 5GBI0OT3DEA BUMPER REINFORCEMENT 1 Pieces 460.17
P D 004860M2 2K GLUE 1 Pieces 183.87
P D 00820002 PRIMER 1 Pleces 32.1%
P D 00940104 CLEANER 1 Piscas 113.83
66H3 Service Campaign (GOLF)
P D ¢0B50025 AFPPLICATOR 2 Pieces 22.38
P D 181802M1 ACTIVATOR 1 Pleces 29.48
Sum Item 6,568.00
Sum Labor 10,240,00
Sum ltem 8,568.00
Total §GD 16,808.00
7% GST 16,808.00 1,178.56
Total SGD Incl. GST 17,984.56

Explanations

P = Proportionately Charged

Paymant Tarms No Cradit

Paymenis to: - BBN: - Aco.-No..:
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ENTRY DATE & TIME: 15/04/2018 10:07
SUSMITTED BY: Charmalne Kanp Mal Kwan
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

pFet

1. Ploase roporl corraclly iha daleifs of the nacidenl o epeed up the ctalma procasa.
2. This Ferm muss be complated by lha Policyholder and/or tha Autheriged Driver.

3. Informallen pravided muat ba as truthlyl gnd sccurale as possidle, Any willul misreprasantalion or withoiding of material facla may allow Ingurance compenies (o

repudiate policy ahilily.

4. The issue gnd ecepiance of this Form by Insurance companlas ls net an admisslon of poliey Nabillly on (he part of the surance companies.
&, Ariy falso reporiing may ba refsrred 1o the Pollce for Invasligatlon,

6. Thlg rapon will be farwardad by lhe indurars of the GIA Raconds Management Cenlea ezlabllahed by the Genetol Insurance Association of Singapore (GIA) for
archiving and (hal capies of thia rapart will, for & feo, be made avaliable upan appllcation by inlorested parlios.

7.8y the lodgameni of ihls report Lo the insurers, you hereby consenl (o fhe archiving of lhfa repod al tha centes and 10 coplas of tha roport being made avaliabis

aleresaid,

Bate Of Report

Date Of Accidani

Exact L.ocation Of Accidant
Country/State of Loss

Vahicle Raglstration Number
InsurediPollcyholder
Name Of Registerad Owner
NRIC No

Email Addrass

Mobile Phona No

Altarnative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being usad at
time of accidenl

Are you claiming under your own insurance policy
for repair to your vehicla?

if No, Please stale action to he taken
Vahicla Calegory

Insurance Company

Narne of Insurance Company
Type Of Coverage

Fleel Pollocy

Polley Number

Cover Note Number

Driver

Nama of Driver

NRIC No

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gendar

Maobile Nurhar

Fax Number

Contact Number

EMall Address

16/04/2018 10:07

14/04/2018 15:05

U-TURN FRM BT TiMAH RD TO DUNEARN RD
SINGAPORE

S5LQ1338M

CHUA YINGLIN

$8111614H

YINGLIN.CHUA@ GMAIL.COM
(LOCAL) +65-968576441
OTHERS-984 15671

VOLKSWAGEN
SPORTSVAN 1.4 TSI CL

NO

THIRD PARTY
PRIVATE CAR

M3IG INSURANCE (SINGAPORE) PTE, LTD.
COMPREHENSIVE

NG

A 28984378 AVW

LIk DA CHIN

560315931G

18/10/1380

INDOOR

1010212003

15 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-9841587 1

DCLIMM@GMAIL.COM

Page 1 of 19
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Address
Poslcode

Waeg driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insurad
Vehicle Ragistration Number of Drivar's Own

Vehicle

Insurance Company of Diiver's Own Vehicle

Ganeral Information of the Accident

Type Of Accldenl
Whaeather Conditlons
Road Surface
Other Information

Was any foreign vehicle Involved in this accldent?
Number of vahiclas invalved In (he accidant

Was any body injured in the Accident?

Was any injured convayed 1o hospital by

ambulanca?

Was any other materlal or properly damaged?

I have beean approached by unknown parson(s)
soficiling/offering accident claims assislance,

Number of Passengers (Including Driver)

Details of Police Actlon

Was the accidant reponted to the police?
If Yes, Please state which Polloe Station
Was rotice of infended Prosecution given?

If Yes,against whom?
Circumstances of Accldent
REFER TO SKETCH PLAN
Attachment(z)

Ava accidanl photes evailable for altachment?
Was there any video captured by Car Camara?

Was thera any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Detnils OF Propariies
Vehicle Catagory

Name of Drivar
NRIC/Passpert Numbaer
Contact Number

Address

Poslcode

Insurance Company Name
Nature Of Demage

No. Of Passenger (!acluding Driver)

23 MOONBEAM TERRACE
277302

NOC

SPOUSE

COLLISION - HEAD TO REAR

CLEAR

WET

NO

NO

YES
NO

NO

NO

YES

GX7802H
LORRY

GOODS VEHICLE
RAMASAMY TAMILARASAN
G2276782N

66734383

ideos/ozz
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SKETCH PLAN
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DECLARATION
I/We declare the foreguing pertleulars arq true tn evary respacr,

e Y L

Folleyhelder's Signatura Driver's Signature Roperting Cankre Parsonnels S!ﬂ"iﬁ i}
Date & Time: {if drivar 1§ not the pollcyholder) Nama: 16 [\?R
?Y\'L“\ Date & Time: NRIC/FIN No.:
A% W % o
16 W

igleoe/ 022
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SKETCH PLAN

MPORTANT NOTICE

F Y

Plegse raport gorrectly the detalis of the accident to speed vp the deimz process.

+ ¥his Form must be completed by the Policvholder and/or the Authorised Priver,
. Information provided must be a3 truthll and accurarg as poyalbiy. Any wilful misrepresantatlon or withholding of matet/al

facts may allow Insurance companies Lo fpgudlate polley Uabl(ty.

The issue end zecaptance of this Form by [nsurence companles ls not an admisalon of policy llabilty an the part of the Insurange
campanlas.

red bo ihe P

6. The report will be ferwarded by the Inguress of the GIA Records vianagement Centre established by the General Insurance

Assoclation of Singapore (GIA) for archiving and that coples of this report wilt for a fae be mada avallzble upon application by
Interasted partles.

. By the lodgment of this reparg ta the insurers, you hereby cangent (o the archiving of this report at the cenwre ond to coples of

tha report balng made available aforesald.
Consent undar the Parsonel Bata Protection Act {PDPA)
1 undarstand, acknowledge, agrae end consent that;

(8} My Insurar, my workshap and tha Genaral insuranca Assoclation of Singapara (*GIA") may/are parmittad to collact, Ute,
disclose apd/or process my personal dats/personal Information set out In this [ferm] and any other personal Informatlon
provided by me or possessed by my Insurer (collactively tha "Parsenal Information”) and disclosa and tranefer such
Pargonal Informatlan to alt ingurerls) who hove (nsured vehlcle(s) snvolved [n thly ceident 2] insurer(s) who hava Insurad
vehicle(s) Involved in this accident shall be coflactivaly referred to as the "Insurers”), tha Insurers’ fawyers/Jaw firms, the
Monetary Authority of Singapore and any ralavant gavernmant agancy/suthorlty (such as the pollce), for the purposa(s)
of :

{l) proceseing, handling and/or dealing with my clalms Including tha settiamant of the claims and any necessary
{nvastigations relating to tha claims;

[#) Investigating the accldent and/ar my clalms;
() earrying out andfor dealing with my Instrctlons ef responding to any snqulrles by me;

{iv} administarlag my clalms (Including the malling of correspondance, statements, Involees, reporta or notlees to me,
which could involve disclosure of canaln parsonal data about me 1o bring about deilvery of the seme as well as on the
axtarnaf cavar of ervalopes/mall packsgas); and/or

{v} complylng with appliceble law In edministering, protessing, handiing and/or deating with my clalme.{caflectively the
*Purposes”)

(b ollInsurar(s) who have Insured vehlcla(s) Invalved In this accldeat and the tngurees” lpwyars/(sw fzms, may/ace parmitted
ta collect, use, disclose snd/or pracess my Personal information for one or more of the above Purpeses; and

(¢} my Personal Informatlon may/can ba disclosad by any of the Insurars and/ar G1A to thair thivd party sarvice providers or

agants{including thair (swyars/law firms), which may be slted outside of Singapore, for ane ar more of the above Pyrposes.

{d} myPerzonal Infarmatian will also be callecced and used to complle clalms history for the purpose of fraud detectiion,
Investigatlon and managament in present and sl future clalms,

(e} the iaformation o collacted under {d) ebove may ba shared / disclosed:

(1) to sl insurers snd/ar any othar third partles that assist in evaluating, Investigating, controlling or managing fratd,
reguelators, [aw enforcemeant and goverament sgencins o3 raasonably raquired for tha purposes stated, or

(1) for complying with requiremants undar any regulatlons, faws o court orders,

e :

Policyholder's Signature Orlver's si;nat(e Reporting Centre Parsanael’s Signature
Date B Time: (IF drlver Is not the pollcyholder) Name:

Date & Time: NAIC/FIN No.: 708
15 peR Tt (4 Apri] 2008 16 MR

@oor/iozz
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Sketch Plan #3 Pg. 1

MS51G

MSIG inxuranse Z(Singxspore} P16, Ltd,

4 Shenten Way, # 21:05, $GX Ceatre 2, Singapere 068807 ;
Tk +65 6827 7680, Fux +55 6827 7800

Co. Reg. No. 200412212G  §5T Reg. No, 20-04122125

Certificate of Insurance

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1668 (FEDERATION OF MALAYS|A)
THE MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENBATION) ACT {CAP, 188 OF THE REVISED EDITION)
' (REPUBLIC OF 3INGAPORE)
THE MOTOR VEHICLES [THIRD-PARTY RISK AND COMPENSATION) RULES, 1908 EO%TIONéREPUBLIC QF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PABSED [N SUBSTITUTION THEREOF.

Fforrn M.X.1% YW DRIVEEASY
Endividual Dwnarship Comprehensive

Certlflcate No, A 28984378 AVM
Excusn: 9GD500
Windsoragn Excaas ¢ 8GDL00
1, Indox Mark and Hoeglatration Kumber of Vehicle
SLQ1INEK

2, HName of Policyholder
Chua Yinglin

3. Effective Date of the Commancument of ingurance for the purpeses of the Acl
2B/06/2017

4, Dato of Expiry of Ingursnse
27/06/2010

8. Pergona or Classon of Paracns antlitied to drive®

Chue Yinglin

Any aother person provided he is driving oh tha Policyholdar'n order or with the
Polleyholder's permisslon.

* Provided |hat the parpan driving |z permitied (n seoordance with the Jeensing or other iewa or fawa or reguiatians to dive
the Motor Vehicle or has basn o an‘nl’ded and 1e Aol disqualified by order of a Court of Law or by reagon of any
énaciment ar regulation In that bahalf from driving the Motor Vahiels,

8. LUmitallonz ap (e une”

Uae only for eocial domeatic and plensure purposes and for che
Policyhoidar'e businean.

Tha Policy deanm not cover use for hire or reward racing pace-making
raiiabilicy trisl gpemd-teatlng che carxriage of gocds other than
samples in connection with any trade or business or use for any
puxposs ln cormectlion with the wotor Trade,

* Limitalions rendensd inoperaliva by Saction 8 of the Motor Vahldea {Third-Pasty Risks and Companamallon) Aal (Chaptat
188) and Seclion 93 of the Road Trensporl Act, 1887 (Malaysla), ere not 1o ba indlugdsd under oz headings,

FLEASE HOTE ALL CLAIMO RELATED HEPATR MUGT BE CARRIED OUT AT VOLESWAQEN CENTRE
DINUAPORE,

Thia Cartificale a:bnol lrangferable to & now ownar of the vahicle. If for eny ressen the Pgll%ds \omminated durng ie currancy, he
Certiloate must ba calumed to the lna‘msr wilhin dryu of the nnln&{}on or I[ the Certificals has bean loel or daar:o!ad a
Stalutary Daclaralion lo that effect mua 2l this obligatian fs ur oifenon under the Melor Véhitles

be made, Fallure ©o comply wi
(Third-Fary Rivka and Compensalion) Aot ?Cap. ?B‘i). ad

IANVE HEREGY CERTIFY thet Lha Pollcy to which this Corlficate reletea (s Jeeved In sasardance with the pravislons of the Metar Yehiolss
(Third-Party Riaks and Compenanton) Aol (Chapler 1803 and Pari [V of the Road Transparl Act, 4687 (Melaysia) or any Amandment, Act
ar Agle pasaed In subattolion theraof,

HEIG Inaurance (8Ingapars) Pte, Lid,
Agproved Inaurars

for Chial Excoulive Officar

PSW201707081 141

Page 5al 19
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AUTHORIZATION LETTER Pyg. 1

Date: (L [fl¥

Dear Sir or Madam :

To whom it may concern,

RE: Authorization to act on_behalf

Vehicle No.: SLRQ33§ "

I, _cha Vinglin , bearing NRIC Number S 8111471 ,
would like to authorize ‘'™ DB cued , bearing NRIC
Number 5 £0o11593G4 , to act on my behalf to exercise my

Insurance Policy to give authorization on the repair, submit and signing of
all claims related documents including signing of Insurance discharge

voucher for the above said vehicle.

Thank You.

Yours Sincerely,

Signature

Page 6 of 19
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Addendum Shest Pg, 1

: GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECONDS MANAGEMENT CENTRE
GEMNERAL & Aafflas Quey F18-00 Singbpora D4Aska

{NBURANCE  Tei(6s)522000%0 Fax(gh) 6224 o030

Oparating Hours | Manday to Friday, 05:00 ~ 17:00

RECORDS MANAGEMENT CENTRE UEN: 566550078 / 08T Reg. bo.e MAYDILYTSA

| IMPORTANT NOTE: Please submitthe comgleted Addendum forrm tothe sama Authorised Raporting Centre

with whom you submilited the Original Report.

iA)

(B

ADDENDUM

PARTICULARS OF PERSON MAKING THE AMENDMENTS:

A\ e
Wit jeo 4y 2l Vehlcle Registration Np: sL&1333 ¢

Orlginal Report Mo :

chun i sl NRIC/FIN/PassportNo : LR W

{*vehicle Driver / Vahicla Owner) (%) Please delete as appropriate

Narne(ss shownin NRIC) 7

Address : . Singapore{ )

Contact (Tel} : Moblle Na.:

Emall Address

Date of Accldant IM-hae Time of Accldent : 15 o8
. N-vuradl Pem B et Kp ™ paiines Re -

Place of Accldant

Insurance Company: HQe

ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentoned accident and would like to include addidonal information or
make the followlng amendments:

™ EPRem - To¥2 °F Aopnr - BB ™ Resc”

VOLKSWAGEN,
GROUP)

BIFAS AP0

Policyholder / Driver's signature Reporting @nt%r‘t’%%ture
Date: Nama:

NRIC/EINNG.:

Date:

Pago 19619



