O ‘b ﬂ’ LEK
‘-? INS, CASE OWNER I CC %IEQH 800 mff i 0/10 DA
”, . i ASS I('iuhl F?q
2 Survevor: { hﬂ‘h UAA ' DBOl: ‘\m T‘( Dt/ Tina { ﬂ l\'f‘ ll{
"" Registered in Menmen: —
Pre-assign / CCU S FTE

Gy Yo

Bof L20ndy LmbSLalE Y lv

HP )
(1

poA:

MNumre of Actident

Tisured Veladle No

Name of Insured

Tnsured Tel Mo,
Excess Sec [1:55

( vEs / €9

Is drvver the owner!?

Claim No.

w«.a.pnm*{ -000%¥4 .
—oupTw

ber TMAH Ry vtaen 0
Ounewen ki)

Palicy No.

Make 7 Maodel
Place aof Accident :

I NO. Deiver Name / age: fly i im‘{ 1AL RAS K Ol GIA REPORTYEY / NO ; TP GIA REPORT: FEY/ NO
Driver Tel No (ViL: @mu ) Insured Liahility : %  Final? Yes/No
INSHS: INSHS: INSRES :fSES
5P WEP: WP b
?u?i V] 28 "'M}W Tel I Tel Tdl -
Liability Liability : T ability Faakiliny
RMKES: RMEKS: RMES: REMES!
Dhateyd Thme
W STAGE DATE / PIC
Wb{t‘ ! L — B N -Reporting It {14 -
o — Mon-Reporing. Ir(3ndr
Mol  |Nen-Hepurting Ir (Finul). =
Nodification Io- (| oo n-rru.ll:n;s
— = st sl 0 _SEOML 35 & J.ﬂ‘
C onBeny |[(RUD 0D (0T MRS ARODN oy REPE RrOR0y JANer call w0
W WRRO T Cwmen,  MaPes o SEME AwD MeRE A% [Decumentation Check List: Handler  Typist
] HL:E_}_“W_,_ . - Hutificatgn I (il nup- sl _i A
o e call lar so 030 L]
[Empa,  srd 'L.E'L‘Fﬂ [:M : -_\-Ilhtrlmlum T Act ) _7__ |
[retesse Voucher: (Hd Heey [ 1 .
| e i o
P Tl T L T jCar Renual Invokce- B S L
[Towing Tvinee L1 El
— . v - —__@—
;_U‘ll% Mdedical BElL _ |
T reeWNEU o - PR _ L
ﬁ-c'_ | Mandate/Reject Instruction: L=t [
- LoD =1 [
- .f".u[;'mgml Breakdown Form - '__ -
PRELIMINARY ADVICE Data/Time: 24 %18 Sent By: 137 Past-Repair Photos: N U S Ye—
Jinhprs ] L1
FINALIZATION Dae/Time: 34538 Confirm with: e Confirmby: WM~~~
Repaii Cowl; L v 1 b { B days) Reduction: 3! & Einall [_e=]Call Q
FINAL SETTLEMENT DatesTime:T. 818 Confirm with WiEry Email]l -] culll |
Finial Lizhaliny: i 1;{& (Apreed | Agsessed) BOLA S/N No_ :ﬂ [l NOor B 28, Ass. Lin o ~
RepairCist.  wihel S813.59B.31 N S — 77 11
L il Benal (LR ) |55 - i duyal - .
Lass of Use {LOV) S5 pm.go  (Sh0 % 0 dayw) T
Lerss of Income (LOT) |55, (5 . days) (i o
LORenly [ | LOU only I__:| OR+ 10U _] LOR +LO1 [_] [Tick only ene] It —
CIALTA Search 1§83 - : -
Medical S8 - R 11 Claim status. Nefml/Reject/ Private Settlc
[sbursemin 3 - (g Tow! Independent ) (2} Repor Format |
Lepnl Cost ok 1) Survey e = LU0
Teital: 8% 5.0l Glohal Sum S5%:
FINAL PAYMENT CrateTime: 1-5.00 Confinm with: Wesy Et:mlg canl |
Payee |- S3 14, 20090 Name I Voluwwisen  (reie  Singopops. B
Payee1: (StrkefNA) S8 NameX | y —
Pavee 32 (Sinke il NLAL) 55 Mamw! 1




i e : G

ASSIGNMEN]

e SLQ) LM . v (7 Tt

Feem Eialp "]_3 llull}tﬁ
Estimatad Qost Type M.Cyrd M.Cycle | Bus ! Van | Lorry [ Taxi / Frima Mover |
ap Ws! TP D RES | EVA LNV | MY Truck | Traller o
To Inspect Vehicle No: ajl 1%3%“] Make U,} {[uw gFau*iur. n 129 3"’
at Workehap m's Volks i Gaen Galour y | AC. Insured / Std | NLI NA
of T AN s R 5p Reading 1S &&F  TRatio: insured St NI (NA
Insured . EngiMo |
Palicy No CiNa ww E}E% A %@ WSJES}E S
Claims No Gen. Cond: Gopfl [ Fair | Poor | Burnt
Sum Insurad! Excass Steerng. Inorded | Jammed | Laaked | Burnt o

{Clignt's Rezond) Brake: In I Jammed | Leaked | Burnt ar
Make of Veh Modi Nl | §iRim | STO ARIm or

“ Tyre Size F: 115-{5{"'3 f :)L

f‘r:’ﬂtu:;qr Condition) 4 R -y -

Remark: The veh had commenced its NS | 05 | |[BS) DUNIEXNOVA I GY 1S /LIZATMIC  OHTSU I PIR | SUMI |
repair at the time of inspection. ';,‘/ .\{ TOYO | YOKO or
Bal. ar Market Value: Eran| Rear
DAL Acsident Bport Consistent? * Yes or Mo R/Bal, {9 i R/Bal {"" e
GlA | PR Seem, Consistent? : Yes or No LBzl b mm L'Bal L‘ min
Est Fapairs g days Fes: Yes or No DoA ool ?}J p,'r!’(i ”HJ-
Lum Sumi - % 3Val: Yes or No Survey held at vw Moy lra
cA | REV | REP. | 2.4HR5 Des. of Damages - Frt | Rear [ OIS | NIS | UIC | Roaltop or
Vehicle: INIOUT faar F{&

Date: Persan Contacted: The UIC | Chassis frame | Body Structure affected due 1o collsin

Date/Time | Action / Instruction B B .

pIp: 21310863 (FSDivm98.03 3%

DatsTurie. Filn Fags o7

1

D: Prell. Report
D: Final Report

D/ Timwe Filie Fkiren b7

Add Fee:

Report Format ;

Lump Sum LB (S .

Resurvey No. of Trip: Survey Fae
Tinrapistuhion
Sita Inep 139 | __BsRS_-%
E Intarnew (3 Pliniss
E tarn Inug 19

Days Of Repair:




a8 Vi Awlo
r
I.J .-.,'_ !"T. Corseritants
T Pre L Company Reglstrotion Mo, 1H8E0T 18R

ELUBTAYVE L #0223 PAy A VBT ISDESTRIAL PARER, SINGAPOIRE SUESEE VEL (0631 625035601 FAN (65 62561015

Your refl’ To Be Advised
Our ref: CC4/EQIIBO07292/T | eb3 Date: 24.04.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SLO1338M

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.04.2018
at the premises of M/s Volkswagen Group Singapore Pre Ltd and have the following to report:-

Workshop Estimate Amount : 5% 16.808.00
Revised Estimate Amount L35 11,048.97
"Check” Trems Amount : 5% 1,138.27
Market Value : 5% -
LTA Reimbursement Value 1 5% -
Nett Value : 58 =
Description of Damage: Nty
The vehicle sustained damages at the o rﬂr,@_,, e
Rear N/S portion s
T i

Comments/Present Status:
Darniges Consistent
Estimated normal period for repairs: B days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



§ AL LS LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL 6256 3561 FAX G256 4315

Rag. No: 19960T198R GST Reg. No. 19-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ECQ INSURANCE COMPANY LTD Ref CC4/EQITB007292/eb3
Yo o |HRARTHR
#17-00 TOWER BLOCK Date: 19-04-2018
MND COMPLEXSINGAFORE 089110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GX 7602H Veh. Inspected 5LQ 1338M
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 19/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
I L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  14/04/2018 Inspection Date
Survey held at VOLKSWAGEN GROUF SINGAPORE PTELTD
247 ALEXANDRA RQAD
SINGAPOCRE 159934
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Apknow'sdge:
POI TUAR  Sghatie

Diate:
CHUA YTNGETN
(CAI YINGLIN)

33 TAMPINES CENTRAL 7
#1547
Singapora. 528614

Singapore Customer No C\VD37804
Quote No, SER/QUD/1B00E5S
QuateDale 16/04/18
. .ua Viq Salesperson Angie Tan
Craw P ll.b‘.lffwk:]" w W Page :
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSICL 11.051 Kong Charmaine
License No. ViN Initial Registration Sales Advisor
SLa133am WVWZZZAUZGWSEE3923 28/06117 Angie Tan
Engine Code Labor Type Engine No. Model Code
1T CZC 086160 AMI3HZ
No. Description Qty. UoM Unit Price Amount
P BAP ALEX LABOUR R&R REAR WINDSCREEN 1 UNIT } ﬁuu -
P B&P ALEX LABOUR LABOUR § UNIT 2/0° 7420000
P B&F ALEX LABOUR TRANSFER BOOT MECHANISM F 1 UNIT 4284000
P B&P ALEX PAINT SPRAY PAINT 4 UNIT J £ 99320000
P B&P SENSOR T SUPPLY-&NGFAR REVERSE SE 1 Pieces fAlia 40000
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un _~480.00-
COMPULSORY TO DO AFTER AC
P B&F MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un 280,00~
Nett
Sum Labor 10,240.00
P 510071360 BOOT CHROME STRIP, SPORTV 1 Piaces a‘t-f%g.zz- '
P 3CNG45087 BRAKELIGHT 1 Pieces « %204 88
P 510805945 041 BOOTLID SPOILER TRIM LH 1 Pieces M~ g6 .45~
P 510805946 041 BOOTLID SPOILER TRIM RH 1 Pleces ~ad="g2 g2~
P 510807393A BUMPER BRACKET LH 1 Pieces 75.84
P 510807393C BUMPER GUIDE LH 1 Pieces i 7452
P 510807304A BUMPER BRACKET RH 1 Pieces { 7584
P 510807394C BUMPER GUIDE RH 1 Pieces ¥ 74 52
P 510807417M GRU REAR BUMPER COVER 1 Pieces !-'L( ~1,387 99
Predecessar 510807417J GRU
P 510B07863A STRIP 1 Pieces WM g3 257
P 510827025AA LID 1 Pieces i £ 96084
Predecessor 5108270257
P 510827705A BOOT SEAL/GASKET 1 Pieces “s 1360 00~
P 510853675P CWB NAME PLATE BLUEMOTION TEC 1 Pieces Ak 8883~
Sum carried forward 14,944 00
Payments to: - BBN: - Ace -No..:

VAT Registration No. M20088505-2

15{$f429 [lie Tax No. 1991014942

mw»«% L—ca-' r’wb Service Quote
2 Jat



PDI TUAS

Phone No.
Fax No
B0 TUAS E-Mail
CHUA YINGLIN VAT Registration No. M20098505-2
(CAl YINGLIN} Tax Mo, 1991014047
33 TAMPINES CENTRAL 7
#1547 .
A — Service Quote
Singapore Customer No. CV03Te04
Cuote No. SER/QUONMABO0ESS
QuoteDate 16/04/18
Salesperson Angie Tan
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSWAN 14 TSICL 11.051 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLO133aM WVYWZZZAUZGWSE3923 28/06117 Angia Tan
Engine Code Labor Type Engine No. Model Code
1T CZC 086180 AM13HZ
Continued 14,944.00
P 5108536758 277 NAME PLATE 230TSI 1 Pieces at 62 557
P 510B536B7E 222 NAME PLATE “GOLF" 1 Pieces " X Bg.83
P 510945093L TAILLIGHT LH INNER 1 Pieces L2 _~ 286 29
P 510945085R TAILLIGHT LH OUTER 1 Piecas 261.57
P 5G6B075680 989 REAR DIFFUSER 1 Pieces v 32286
Use Predecessor 5GEB0TS680
P 5G8607305A BUMPER REINFORCEMENT 1 Pieces « 46017
P D 004660M2 2K GLUE 1 Pieces i~ 183 BT
P D Q0920002 PRIMER 1 Pieces i J2 1897
P D 00940104 CLEANER 1 Pieces wae 5711383
B6H3 Service Campaign (GOLF) -
P D 00950025 APPLICATOR 2 Pieces WAL 2D 387
P D 181802M1 ACTIVATOR 1 Pieces vl 20467
Sum Item 6,568.00
Sum Labor 10,240.00
Sum ltem 6,568.00
Total SGD 16,808.00
7% GST 16,808 00 1.176.56
Total SGO Incl. GST 17,984.56
Explanations
P = Proportionately Charged
Payment Terms Mo Credit

Payments to- - BBN' - Acc -No LA



Supplementary or Omitted List

3

VEHICLE NUMBER: SLQ1338M
MODEL SPORTVAN 1.4
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE | AMOUNT
1|SPRAY PAINTING END PANEL goo|  ssoo.00"
2|REPAIR END PANEL 840  $840.00.~
3
4
Total $1,640.00
No. item No. Description Qty |Unit price | NT Amo
1 BDDB53419D RR NUMBER PLATE PACKING 1 14.81 1461 Y]
2 N 90766702 NUT REAR BOOT 2 249 | > 4.08 5.0
3
4
5
g
T
8
9
10
11
12
13
14
TOTAL: $19.59

Survey By

Total Labour & Parts

By [

$1,659.59



SERVICE ORDER NO:

CUSTOMER NO.- CATITEGA

CUSTOMER NAME:  CHLUA YIRGLIN

TELEPHOME MO,

ADDRESS: 33 TAMPMMES CENTRAL T #1547

VEH No.: SLQ1338M

Cirdes Dabe: AR

Ay Dabe: ROENT 170 14.TRD

WiN NOL; WVWZZZALIZGWAELGEA ENGINE NO-

MODEL GROATSVAN 1 4 TS 0L MODEL NO.: AM1IHZ
B DESCAPTION
Labor

' BEF DIAG PROGAAMMING & CALIBRATICN: NETT

F BRP MECH CHECK WIRE HARMEES, ECU, SENSOR SOCKET

3 BAPFALEX LABOUR HLE BEAR WIMNDECAEEN

4 BAP ALEX PAINT
L] BAPF ALEX LABOUR
L] BAP ALEX LABCUR

T BRP SERRDCA

f EXToopar
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1] Lale i

T e Lo
T O Op4Esang
L] 0 OnaEee
19 O DORERNES
an O 1B1EDEM
o O 0osa 10

22 SADASIETAR CWE
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Pesmaihg | BO OIRECT SETTLEMENT

Do, 14 4 2018

Service Order Confirmation

EPHAY PAINT » ENG PANEL

LABCHUR « REPAIR END PANEL
TRANSFER BOOT MECHASASW PARTSE
BUPPLY & INSTALL REVERSE ZENSOR
Tora ST~ Duitly Pscovary Sarvices
Terw S¥C- Cuallly Piscovery Services

REAA BUMPER COVER

STRIF

BOOTLID

BOOTLID GPOILER TRIM LM
BOOTLID SPOILER THIM RH

BOOT CHROME STRIF, SPOATVAR
TAILLHZHT LH INNER

I GLUE

BOOT SEALGASKET
FA RLIMBER PLATE FAGKING
KT
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o5
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258
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LR
B2 55
¥ 00
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Service Order Confirmation

SERVICE ORDER NO: 18571081

CUSTOMER NG.:  CWioTeod

CUSTOMER NAME:  CrLIA VINGLIN

TELEPHOME NO.:

ADDREES: ) TAMPIMES CENTRAL 7 91547
Singapom

VEH No.: SLQ1338M

Ovdar Dabm EXDaB

Fng Cain: ZRORNT KM LR ]
1 Eang Chanmaing
ViIM MO WY AL SRS ENGIME NO1 s
WODEL: GPOATEWAN 14 TEICL BODEL MOu AMTIHT
bem. DESCRIFTICH any [Sis ) UNITEACE st % AMOUNT
EUFAVEY DR Lis

TP VEHICLE GXTFREH

TOTAL V2,708 &7
GET AMOUNT eea 80
TOTAL AMOUNT 1382
O Bahalt OF “COMPANY® Coritlind GoodaService recebvd:
Authorized Signature Customear

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Asher Sng (LKKAuto)

From: Wang, Mely (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Thursday, 2 August 2018 3:49 PM

To: Asher Sng (LKKAuta)

Cc: Foo, John (VWG Singapore); Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG
Singapore)

Subject: RE: SLQ1338M - FINALISE

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Offer accepted. Please forward us DV, if any, and kindly process payment.

Thanks and Best Regards,

Meky
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pie Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line +65 6305 7295
Main Fax +65 6474 3643
meky. wongiE vw.com.sg

hitp:/hwww v com.sg

The Golf. - =2
The most eligible hatchback
on the market.

b,

It's not e-mail, if you print il. Think Blue

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Thursday, August 02, 2018 3:37 PM
To: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

1



Cc: Wong, Mely (VWG Singapare); Foo, John (VWG Singapore)
_Subject: RE: 5LQ1338M - FINALISE

Without Prejudice
Hi Sir,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair(w/G5T) 513,598.22
2. Loss of Use (10 days x 560} S 600.00
3. LTA/GIA search fee 5 2.00
TOTAL 14,200.22

Kindly let us have your acceptance.

Thank You.

Best Regods,

Asher Sng | Cose Handler

LEK Auto Consultants Ple Lid

phone: 8416051 | emoil; ashersng@kkaulo.com | fax 4741-4108
filk 51, Poya Ul Indusiricl Park, UDT Avenoe 1, #02-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Saturday, 16 June 2018 9:55 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>;
Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg=;
Admin A <admin-a@lkkauto.com>

Subject: RE: 5LO1338M - FINALISE

Hi Asher,
LOD attached. Will mail original to your office as well,

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158834



Direct line: +65 6305 7176
Main Line +65 6305 7299
"Main Fax +65 B474 3643
charmaine kong@vw.com.sq
http./iwww VW, com.sg

New Arteon.

This is high performance art.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Thursday, 24 May, 2018 2:53 PM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore); Admin A
Subject: RE; SLQ1338M - FINALISE

WTHOUT PREJUDICE

Hi Pearlyn,

We refer to the above matter.

Our surveyor have finalise COR at 512,708.62 (exclude pst) 8 days, finalize amount subject to our principal approval.

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement,

» Please do not send the LOD to our prinicpal for direct settlement.

Thank You.

el Regands,

Asher 3ng ase Handiar

LEE Auto Consultants Ple Lid

phores: 841-6051 | emal: gashersna@kkouto.com | fox: 6741-4108
Blk 51, Paya Ubl Industrial Pork, Ubl Averue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Thursday, 24 May 2018 2:11 PM

E



Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
.Cc: Kong, Charmaine (VWG Singapore <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore

<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore <lohn.Foo@vw.com.sg>; Admin A <admin-a@lkkauto.com>; SUR

<sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: FW: SLQ1338M - FINALISE

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/EQI18007292/T1eb3 Taufikh /Asher

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: BIBE-0055 | email: shupel@ikkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, H02-25 | 5(a08933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Wednesday, 23 May 2018 4:47 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Ce: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SLO1338M - FINALISE

Dear Taufikh,
Please confirmed
COR 512708.62 before G5T

Total 8 working days repairs

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934



Direct line: +65 6305 7288

Maobile +65 9236 1336
*Main line +B65 6305 7299
Main Fax +55 6474 3643

pearlyn.cheong@vw.com.sg
http. /fwww ww.com.sg

New Arteon.

This is high performance art.




Volkswagen Centre Singapore

Blz Reg, Mo, ST1OI0EFE
ST Mo, MAOORASNG-2

DISCHARGE VOUCHER

1/ We CHug  YINRLIN (Passport No. S Sl ) the

owner of vehicle number SLQ 133fm hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

sLatym & GXTeaM along U TR Fin BT Timad R 70 Davégen £y

on IIMM?

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behall,

The lost of use @mal receipts) to be pavable to

CHeR  YirmGLpe

Dated this on foifhf (DED/MAM/YYYY)

(Signature of owner / Company stamp)

Name : CHUR Yywh L
NRIC No.: 3 §0l §igsg

Date : 21 [ﬂi!ﬁ‘r



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 Bir R, Moy 33103085

LETTER OF DEMAND

Your Rel: _LL‘:{ { mIIB#-’f:ﬂti b2
Our Ref: %8 [Z23M

To: _Eﬁ

Dear Sirs, y

ACCIDENT INVOLVING SR 1338M o X Te2A 0 4319

We are claiming on behalf of our client chivm NG L'i owner of
vehicle number LR 35IH involved in accident on (4312
with vehicle @x TeexA along/al W- TURN  From PT- Timan R T- PuNERRN KO-
Description of ¢laims:
Cost of Repairs 5 '.1"'}&3.- > 9% GST=5 [3598- 22
Loss of Use/Reqtal 5. e X ks Days = § pee
Medical Fee $ + 7% GST=%
Search Fee $ +7%GST=§_2

TOTAL g 1M Reava™
We are claiming in full and final settlement of § | H 148e - 2>
Cost of repair & search fee §__ | z6os 2 to be payable to Volkswagen Centre
Singapore,

Loss nl"usea’wm'n of §_ 9 to be pavable to

CHud WINgLiM

Kindly send us a written acknowledgement within 14 dayvs from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to mely. wong@ vw.com.sg

5 JUN 2018
Dated this of



™

Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 26 April 2018 12:38 PM

To: ‘MAIN@KOKKEONGLANDSCAPE COMSG'

Subject: ACCIDENT INVOLVING GX 7602H AND SLQ 1338M ON 14/04/2018

Our Ref: CC4/EQI18007292/T1eb3

26 APRIL 2018

KOK KEONG LANDSCAPE PTE LTD

ATTN: MR IVAN GOH |

Dear Sir/Madam,

ACCIDENT INVOLVING GX 7602H AND SLQ 1338M ON 14/04/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersngl@lkkauto.com

c.c EQ INSURANCE COMPANY LIMITED
(Mortor Claims Dept)



Volkswagen Centre Singapore

Bix Rag. Mo ST1DI06RE
GST Mo, MI0098505-2

LETTER OF AUTHORITY

Zen
ACCIDENT INVOLVING __ SLOI338 M and __ (QX Teo2H on Mo 20
Chwm yehicia s numbear Cther vafvgie s numter Cate of scoxdan
along W Tugn FRom BT Timay RD 1o  PUNeyey R
Accidemt Incation
BY THE LETTER OF AUTHORITY, l/we, CHea TG LIN
MNamg of Piplicy Holgler & IC £ Passport aumber
of SEIeYY owner of Vehicle Registration
Number SLA1TYM hereby irevocable appoint Volkswagen Centre Singapore

Chwery vishiicie s nuvmbar
{hereinafter refer to VGS), a company incorporated in Singapere and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my [ our name(s) on *my / our behalf to do all or any of the following:

To submit, resclve and make any claim{s) (including the commencement of legal proceedings) which *l/we may
have against the other "party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number ALFAF437F puw taken up by *melus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/

To collect payment{s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Chegque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore

Far any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.
Generally do all such acts as il shall deem necessary for the purpose of settling such claim.

*IAWe hereby declare that all acts, instruments and documents done by virtue of this letter of authonty on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same bad been done or executed by *meius in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred

*|MWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*|/We further confirm that the acceptance by VGS of the settlement amount in respect of such canstitute the full
discharge of *mylour claim{s) in respect of such loss and damage.

L
INWITNESS WHEREOF, *lfwe have hereunto to sel *my/our hand and sign this 21 of the manth
May Year 20§
Signed & Delivered By.
. (¢
Vs il =

Paicy Holoer "

Witness By

/}M/

&




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P22985

Hix Reg. Mo 5310M069E
GET Mo, M2DODES05-2

SERVICE ORDER NO: 18IP1081 VEH NO.: SLQ1338M

SERVICE CUSTOMER MO EtgTa004 DATE: 230518 Pickup.

SERVICE CUSTOMER MAME - £ INSURANCE COMBANY LIMITED N NO WVWIITALTGWEEIZY L] 14,78
TELEPHONE NO.! GEARBOX CODE: RES Enging No.:
ADDRESS MODEL SPOATSVAN 14 TSI CL

LY Kang Charmaine

Mext Appointmant Date

Post Codet ORazsT Next Appointment Milsage 0
.- DESCRIFTION ary Hom UNIT PRICE AMOUNT

EQ DIRECT SETTLEMENT

DOA 14.4.2018

SURVEYOR LKK

TP VEHICLE GX7602H

LaDar
1 RAR REAR WINDSCREEN ol Uk 8200 4000
2 LABDUH - REFAR ENDO PANMEL 3 50 WNIT 4tk a0 1000
3 THANSFER BOOT MECHANISM PAATE 050 UNIT 840 00 42000
L] SPHAY PAINT « END PANEL 3 = LT 80300 440 00
5 SUPFPALY & INSTALL REVERSE SENBDR 100 PCS A ad D000
i Tow 5¥E- Cality Recowry Sevons 100 UNT
r Tiw SWC- Cuality Recovery Services 100 UNIT
L] PROGRAMMING & CALIBRATION. NETT 100 T BT E0 &B000
] CHECK WIHE HAANESS ECL. SENSOR SOCHET 1.00 T 28000 280 00
T

w0 BOOT CrADME §TRIF SFORTVAN 100 PES 14833 B2
1" BOOTLID SO0ILER TRIM LHM 108 PCS 46 &3 65 44
12 BOOCTLD SPOILER TRIM R 1.00 PCS o2 87 Wz a2
11 HEAH BUMPER COVER 1.D& BCs 1. 58T RO 138799

14 STRIF 1.0 ] B7.3% 8235



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P22985

SERVICE ORDER NO: 18IP1031

SERVICE CUSTOMER NO Eeoraiod

SERVICE CUSTOMER NAME - E( NSURANCE COMTANY LIMITED

TELEFHONE NO.:

ADDRESS:

Post Coda

DRtz T

DESCRIFTION

BOOTLD

BOOT SEALMIASKET

NAME PLATE BLLEMOTION TECHNQOL GY
MAME BLATE 250781
TAILLIGHT L+ INNER

il NUMSER PLATE PACKONG
K GLUE

BRIMER

CLEAMER

APELICATOR

ACTIVATOR

NLUT

Customer

qry

100

100

100

100
1 on
100
106
200
100

00

VEH NO.:
DATE:

WiN ND

GEARBON CODE
MODEL

A

iz Bag. Mo 53103049E
GET Ma. M2009B50:5-2

SLQ1338M

230518 Pichup:
WAWETZALIZGWES 352 L

RES Engine Mo.:
SPORTEVAN 14 TSI CL

Kanng Charmaine

MNext Appointment Date

Next Appointment Mileage 0
{fisl.] WNIT PRICE AMOUNT
FCS 1960 B4 1 B0 84
PoS 263 40 160 00
PCS 8383 B4 43
PCh g258 03 58
Fos 288 29 288 79
PoS e a8
(et 1B3HT 18387
Fos 3310 219
POS 11383 11383
PCE 1118 738
FC8 FoEt 33 46
PCS 253 504
Sub Tatal 12,708.62
GST (T%) AMOUNT 889 60
TOTAL AMOUNT 13,598.22

Fhone : Fax

Pra Lid

A4, THD



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Guay #18-00. Singapore 048580
I"SURANCE Phone +B5 6224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE O°! Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No GR-18-056813
Crate of Reguest: 16/042018 Your Ref No: Onling Purchase

Volkswagen Centre Singapore
247 Alexandra Road

Singapare 159934

Dear SifMadam,

Enguiry Date 16/04/2018

Enguiry By Charmaine Kong Mel Kwan

TP Vehicle No GX7e02H

Accident Date 14/04/2018

Enquiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. Mo
GX7602H EQ Insurance Company Lid 09/03/2018-08/03/2019 6223 9433
Thank You

The images pravided lo you ane taken from the original reports farwardad to the canire by the members of the General Insurance
Assoclation of Singapors and we take no responsibility for their accuracy or cantants and shall be under na labilily whatsoever for any
lass or damage ansing out of or in connection with the reports or their images

This is a computer generated document and requires no signature.

https:/www.giarme.org.sg/claims/index.cim?fusebox=M T Rsas& fuseaction=dsp_genin... 16/4/2018



Invoice

GENERAL

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday (o Friday 8am to Spm
GST Registration No: M400017735

TAX INVOICE
Cur Ref No (3R-1B-056613
Date of Request. 16/04/2018 Your Ref No: Onling Purchase
Vaolkswagen Centre Singapore
247 Alexandra Road
Singapore 158634
Dear Sirfadam,
Enguiry Date 16/04/2018
Enguiry By Charmaine Kong Mei Kwan
TP Vehicle No GX7802H
Accident Date 14/04/2018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amouri 0.13
| Total Amount Due (GST Inclusiva) 2.00

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use
Cate
[%] GIRQ [ ] Cash [ ] Cheque

https://www_giarme.org.sg/claims/index.cim?fusebox=M I Rsas& fuseaction=dsp genin... 16/4/2018



- Asher S"E (LKKAuto) N—

From: Janet Tan <janet.tan@eginsurance.com.sg>

Sent: Thursday, 26 July 2078 3:23 PM

To: Asher Sng (LKKAuto)

Subject: FW: Qur ref: DM18HO00994 4T, Your ref: SLQ1338M-PRS ***LKK
REF.CC4/EQIT18007292/T1eb3

Attachments: TP LOD.pdf; LKK Inspection.pdf; LKK Adjustment pdf; LKK Survey Photo.pdf; LKK

Resurvey Photo.pdf

Dear Asher,

Please proceed to offer up to $514,200.22

Regards,

Janet Tan
Senior Executive | Claims

eqnssumnce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWww.Bqinsurance.com.sg
L

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify th

From: Asher Sng (LKKAuto) [mailto:AsherSng @lkkauto.com)

Sent: Thursday, July 26, 2018 3:12 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh <joel goh@eqinsurance.com.sg>; Justin Wong
<justin.wong@eqinsurance.com.sg>

Subject: RE: Our ref: GX76024, Your ref: SLQ1338M-PRS ***LKK REF:CC4/EQI18007292/T1eb3

Your ref : TBA
Our ref : CC4/EQI18007292/T1eb3qg2

Dear Sirs,
We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.



Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " VOLKSWAGEN GROUP SINGAPORE PTE LTD" at 514,200.20 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $19,760.39 513,598.22
2. Loss of Use (10days x $60) S 600.00 S 600.00 (10days x $60)
3. LTA Search Fee 5 2.00 S 2.00
Total 520,362.39 $14,200.20

Enclosed here with all the relevant documents for your perusal.
For your approval please,

Thank You.

Best Regords,
Asher Sng | Cose Handler
LEK Aute Consultants Ple Lid

phone; 484 1-4051 | emol: gshecng@lkkouto.com | fax: 474 1-4108
Blic 51, Paya Ubl industical Park, Ubi Avenue 1, 202-25 | S[408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 24 April 2018 6:03 PM

To: 'Jlanet Tan' <janet.tan@eqinsurance.con.sg>

Cc: Admin A <admin-a@lkkauto.coms; Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>
Subject: RE: Qur ref; GX7602A, Your ref: SLOQ1338M-PRS ***LKK REF:CC4/EQI18007292/T1eb3

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SLQ 1338M at M/s Volkswagen Group Singapare
Pte Ltd.

Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,
Shu Peil| Admin



LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: thupei@ikkauto.com | fax: 6741-4108
Alk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Admin-D (LKKAuto)

Sent: Wednesday, 18 April 2018 3:37 PM

To: 'Janet Tan' <janet.tan@eginsurance.com.sg>

Ce: assignments <assignments@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: Our ref: GXT6B02A, Your ref: SLO133BM-PRS

Dear lanet,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Hest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Lud

Phone: 6741-B434 | email: assignments@lkkauto.com | fay: b2gb-4315
Blk 51, Paya U'bi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]
Sent: Wednesday, 18 April, 2018 2:14 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Our ref: GX7602A, Your ref: SLQ1338M-PRS

Dear all,

Attach both parties’ report and the estimate. Liability is cleared. Please proceed to direct settle.
Thank you.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

"-'f“.. Y -';:5 - * _"Fr-.-r.ﬂ“-

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 656223 4190

WWW.BQINSUrance.com.sg

‘.‘ A Momber of Cltyatite t@ —

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify th

3



From: Kong, Charmaine (VWG Singapore) [mallto:charmaine kong@vw.com.sg]
Sent: Wednesday, April 18, 2018 2:12 PM

To: Janet Tan <janet fan@eqinsurance.com.sg>

Subject: RE: Our ref: GX7602A, Your ref: SLOQ1338M-PRS

Hi,
Thank you for your email. Please assign to LKK

Thanks

Best Reagards

Charmaine Kang
Insurance Service Advisor
Altersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line;  +65 6305 7176
Main Line +65 6305 7299
Main Fax +55 6474 3643
charmaine kona{E@vw.com.sg
hitto faewow, v, COIM. 50

New Arteon.

This is high performance art.

From: Janet Tan [mailto:janet. tan@eqinsurance.com.sa)
Sent: Wednesday, 18 April, 2018 9:16 AM
To: Kong, Charmaine (VWG Singapore)

Subject: Cur ref: GX76024, Your ref; SLQ1338M-PRS

Without Prejudice
Save As To Costs



Dear Charmaine

For Pre repair survey request, please email to egiprs@eqinsurance.com.sg

Liability is clear. We can consider to direct settle,

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working davs if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed 10
have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or
more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 68499155 Fax: 6284 1535

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services

L.B.S. Auto Consultants Pte Lid Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108

Contact Person: Elson/Elgene

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person; Kelvin Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before
you return yvour client's vehicle to him/her.



Regards,

lanet Tan
Senior Executive | Claims

eqgnsurance

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 89433 ext 032 | fax 65 6223 4190
WWW.BQINSUrance.com.sg

\lﬂ A Membes of Cayiaie "

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify th



Auto
.’ .l‘../' .l‘{ Consultants
- HE = Pra L

Company Registration No. 18960T188R

S1UBLAVE 1o#02-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 308933 TEL : (0651 62563561 FAX @ (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 16/08/2018

THIRD PARTY DIRECT SETTLEMENT
\skicle No GX 7602H (Insd Veh) |Your Ref. No. : DM18HOD0994/JT
' SLQ 1338M (TP Veh) [Our Ref. No.: CC4/EQI18007292/T1eb3q2
Date of Accident 14/4/2018
Liability 100%
Final Repair Cost 3 13,588.22
Loss of Use ' 9 600.00 10 days
Rental (If any) - days
Others: $ 2.00
$

14,200.22
Final Settlement Sum |: § 14,200.22
Remarks

Payment Instruction: Payee's Breakdown

1) [VOLKSWAGEN CENTRE SINGAPORE

' § 14,200.22

JOANNMNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubil Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996507198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Das Experts En Aulomoblle

EQ INSURANCE COMPANY LTD Ref CC4/EQIBO07292/T1eb3g2
oA UM
#17-00 TOWER BLOCK Date: 16-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GX 7602H Veh. Inspected SLO 1338M
Policy No. DMCPHQ18-000849 Coverage ($) 0.00
Claim No. DM18HO00994/JT Excess ($) 0.00
Assign From JANET Assign Date 19/04/2018
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SPORTSVAN |e.c 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WAVWZLZAUZGWEE3923 Colour SILVER
Odometer 13888 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 BRIDGESTONE & mm
L/H Front Tyre |225/45R17 BRIDGESTONE B mm
R/H Rear Tyre |225/45R17 BRIDGESTONE & mm
L/H Rear Tyre [225/5R17 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR NS PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/04/2018 Inspection Date 23/04/2018
Survey held at VOLKSWAGEN CENTRE SINGAPCRE
247 ALEXANDRA ROAD
SINGAPORE 155934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

|ESTII'I|"IATED NORMAL PERIOD FOR REPAIR: 8 Working Days




i

/L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: G256 4315

Reg Mo: 198607188R GST Reg, No. 19-2607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 1338M
Estimate By | Our Adjusted
aty Description of Parts Condition | & mw‘gn ‘ﬁ}
REPLACEMENT OF PARTS
1|REVERSE SE (SN) MNOT WORKING 400.00 400.00
1|BOOT CHROME STRIP SPORTV {SN) DEFORMED 149,22 14522
1|BRAKELIGHT (SN} NOT NECESSARY 204 BB -
1|BOOTLID SPOILER TRIM LH (SN) NECESSARY 965 45 86545
1|BOOTLID SPOILER TRIM RH (SN) NECESSARY 92 .82 42 82
1|BUMPER BRACKET LH (SN} NOT NECESSARY 75.84
1{BUMPER GUIDE LH (SN) MOT NECESSARY 7452 -
1|BUMPER BRACKET RH (SN) NOT NECESSARY 75.84 -
11BUMPER GUIDE RH (SN} NOT NECESSARY 74.52
1|REAR BUMPER COVER (SN} DEFORMED 1,387.889 1,387 .99
1|STRIP (SN) MECESSARY 62.25 62 25
1]LID (SN} BENT 1.860.84 1,860 84
1|BOOT SEAL /GASKET (SN) NECESSARY 360.00 360.00
1|NAME PLATE BLUEMOTION TEC (SN) NECESSARY BB.83 g8.83
1|MAME PLATE 230731 (SN} NECESSARY 62.55 62.55
1|NAME PLATE '‘GOLF' (SN) NOT MECESSARY 88 83
1|TAILLIGHT LH INNER {SN) CRACKED 28628 286.29
1{TAILLIGHT LH OUTER (SN) NOT NECESSARY 2681.57
1|REAR DIFFUSER (SN) NOT NECESSARY 322.86
1|BUMPER REINFORCEMENT (SN) NOT NECESSARY 48017 -
1|2K GLUE (SN} NECESSARY 183 87 183.87
1|PRIMER (SN} MECESSARY 3218 3219
T1|CLEANER (SN) MECESSARY 11383 113.83
2|APPLICATOR (SN) MECESSARY 22.38 22 38
1|ACTIVATOR [SN) NECESSARY 28.46 28.45
1|RR NUMBER PLATE PACKING (ADDITIONAL) (SM) MECESSARY 14.61 14.61
2INUT REAR BOOT (ADDITIONAL) (SN) NECESSARY 504 504
8,987 &85 5,348 62
LABOUR
R&R REAR WINDSCREEN 840.00 840.00

Report Ref No. CCA/EQI18007292/T1eb3g2




¥y L7 LKK Auto Consultants Pte Ltd

Bl B 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg MNo 188607188R GST Reg. No 18-8607198-R Page No.2of 2
Estimate By | Our Adjusted
Descri of Parts Condition i
Qty ption Workshop ($)) ($)
LABOUR 420000 2.100.00
TRANSFER BOOT MECHANISEM P 840.00 420.00
SPRAY PAINT 3.200.00 1,600.00
PROGRAMMING & CALIBRATION GOMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARNESS ECU,S 280.00 280.00
SPRAY PAINTING END PANEL {ADDITIONAL) 800.00 800,00
REPAIR END PANEL (ADDITIOMNAL) B40.00 840.00
11.480.00 7.360.00
GRAND TOTAL 18,467.65 12,708.62
RECOMMENDED COST OF REPAIRS | | | 1270862
Report Ref No. CC4/EQI18007292/T1eb3q2
. [
_M f 5
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

MSCLAMER OF LIABILITY TO THIRD PARTIES - This Report Is made solely for the use and benefil of tha Clisnt namad on Ihe front pege of this Repart,
Ho faniity of responsiDiliny whalhooves, 0 Sonlacl o 1o, ik ACCERTad (oA Werid DAry wiho may feoly on he Recor wholly o in parl. Any third party acing ar replying o inis
B in part. doms 5o al his or her own sk

Reperl ln whaks |



