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a SERVICE REQUESTS MESSAGES CLAIMS

Claim S8MOOEES .
Actions
Reference CC4/ASM18007286/K1ea3s2
& Next Step Wait for: Approve
invoice

Loss Date April 17,2018 |:I
Request Date April 18,2018

Due Date

Vendor Name

Type of Loss

Services

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information

Incident Vehicle ~ SHA4255E

Registration #

Make TPVD HYUNDAI

Model 140

Service Address

Primary Contact/Insured

ASIAN DESIGN PTE LTD

BLK 116 SERANGOON NORTH AVE 1, #03-497,

550116, Singapore
92714941

IVY.LIMLS@SSGROUP.SG

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKinvoice1[1] pdf Invoi s /A LKK AUTO CONSULTANTS February 15,
nvoice1[1], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS February 15,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS February 15,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT Forms / Claim Others LKK AUTO CONSULTANTS February 15,
BREAKDOWN.pdf Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS February 15,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS February 15,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS Feb 15,
I RENTAL RECEIPT.pdf orms am Others ebruary
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=40671&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720190?token=56dcee2c-8454-472f-beed-e187431f2586&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720185?token=17b4cc5a-bad3-4ca8-8928-203b836e36e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720184?token=4395bf0c-bade-4afd-ac20-578977111a03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720183?token=e9c99028-a7bc-490e-aec5-4d52dbb59ff3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720182?token=d76abf84-e56c-4dfe-b18d-c272a6a5cf4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720181?token=324037d1-1322-472e-9370-16b67f0ac02f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720180?token=0314fe34-bf79-49d4-9d5e-266e633a866f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS

MESSAGES

Claim Portal

’E

CLAIMS ir

I DISCHARGE VOUCHER pdf

I AUTHORISATION TO
ACT.pdf

I LETTER TO Ol.pdf

I LOD.pdf

I Immediate Advice with
Mandate.pdf

B GA147772-Policy
Schedule.pdf

& GA147772-Certificate of
Insurance.pdf

B GX190A- insured gia
report.pdf

I Preliminary Advice.pdf

I LKK SURVEY PHOTO.pdf

I TP ESTIMATE -
MARKED.pdf

I LKK RESURVEY PHOTO.pdf

I TP GIA REPORT.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Policy Schedule / Covernote / Certificate
of insurance

Policy Schedule / Covernote / Certificate
of insurance

Accident statement

Others

Others

Estimate / Quotation

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

NG Stacey

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

February 15,
2019

February 15,
2019

February 15,
2019

February 15,
2019

February 15,
2019

January 28,
2019

September 7,
2018

September 7,
2018

September 7,
2018

April 20,
2018

April 20,
2018

April 20,
2018

April 20,
2018

April 20,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=40671&tab=i...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720178?token=c6ab80d5-2be6-4cfb-aa6c-da5062316bca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720175?token=35671f8b-1c17-460e-af60-c6af61be668c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720173?token=9b50aaf5-73d7-4cfa-bae3-2ee670392667&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720172?token=96697e5e-66cf-4c4f-b998-0090b09bd5c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720171?token=6f09e811-1d2b-4460-be3c-0456301e73c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690065?token=6ebda7f6-777a-4994-a71e-9252b8a98549&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:427727?token=58ccbb91-c008-471f-a02b-8af9a2da2646&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:427726?token=71585052-5547-4e62-a96c-a13acdfeb832&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:427719?token=70b9c55f-8d3c-4b9f-b45c-a350df897bb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205109?token=6a2c2160-7d1c-4d52-8730-bfe0630a265d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:204987?token=97ed73c3-e41e-4c8c-bb66-649b89add35d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:204986?token=0ad984b5-9dfd-462f-833b-9d450d68885a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:204988?token=bbb9e518-b9e0-4ce5-a7ab-85a585741a0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:205397?token=d73ca97f-095e-4936-81e1-519fddd6c256&portalRoute=/claim-portal/html/ServiceRequestDocumentError

