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W ’d 74 LKK Auto Consultants Pte Ltd

;_‘; A 51 Ubl Ave 1 801-25 Paya Ubl Indusirial Park, Singapors 408933

f"’_. TEL 6256 3561 FAX: 6256 4315

Reg. No: 189807188R G5T Reg. Na. 19-860T198-R

Affiliated to Federation Internationale Des Experts En Automobila
AXA INSURANCE PTE LTD Ref CC3AXAIB007284/K 1pa3
. e owe:ssosze || I
Code . AXAZ
t Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SHC 53B9K Veh. Inspected SHA BTB3J
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 19/04/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer g Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre T
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
I
L S General Information
Accident Date  14/04/2018 |inspection Date 19/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Team: KH ARC Repair TP(CLSO)1 JOB CARD sales Order: JC NO305142045
o o AL = : _ (M
STIHER | PN e 7830 o
ws COMFORT TRANSPORTATION PTE LTD e 7y
7010045 | HYUNDAI R -
STOMERY®3 SIN MING DRIVE
1
ORESS Singapore SINGAPORE 575717 oS NaTA 14.p875006 3. 30
65508755 . e
1 2 TROFHNBs. 2011 |
C COMPLETION DUTETIME:
SCOUNT CARD NO. _ "SR 41 mAS11830
JOB DESCRIFTION
Accident Date: 14.04.2018
NATURE: 3P 14.04.2018
S/NCO LABOR CQDE DESCRIPTION
{ECKED & PASSED QLIT Y.
SERVICE ADVISOR CLSTOMER'S SIGNATLIRE
T
owisdgamant Slp Enit Pass
|
[~ Wharpris Mo
mno:  SHA6783J CHIANG SHA67837
eof Sarvice Advisor Sigratusa/Date Hame of Servine Advisor Cate
: retumied to Service Heosplion upon coliection T &= kapt by Ssowity Guard




“OMFORIDELGRO SomoriDaOro Sranwering FaiLin
ENGINEERING
\ member of COMFORIDELGRO Date/Time: ‘1604 2018 13:36  Page : 1
sam: KH ARC Repair TP(CLSO)1 JOB CARD sales Order: JC NG305142045
TOMER REGN %ETESJ MILEAGE
COMFORT TRANSPORTATION PTE LTD : oy
ﬁ'ﬁ“'ﬁ 7010045 " bvonpaz o AR F
3 §IN MING DRIVE
RES® Singapore SINGAPORE 575717 MO ONATA 14.04. 3018 B3:30
65508755
(R ] YR OF TARGET DATE
o ¥3"06. 2011
. CHAS COMPLETION DATE/TIME:
SOUNT GARD ND. Y1 veas11830
IPTION
ceident Date: 14.04.2018
ATURE: 3P 14.04.2018
/NO LABOR CODE DESCRIPTION
7
=SCKED & PASSED OUT BY:
SERVICE ADVISOR CLUSTOMER'S SIGMNATURE
3F
wwiladgament Slip Exit Pass
L% ehicie MNo.:
ho.  SHAG783 CHIANG SHA67837
1 of Sarvice Advisor Signature/Date Mame of Service Advisor Data
returned to Service Reception upon collection To be kept by Securlty Guard




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* - \’\X l/A
VEHICLE NO : SHA 6783J -t DATE E‘Mﬂms 11:30
MODEL = : HYUNDAI SONATA b AN
!gt\' | Paris DmﬁEﬂnm" Labour Type Lﬂnl_ %l
Boot Lid — $ 1,349.50
Boot Lid Rubber - $ 110.90
Boot Lid Lock Upper © $ 13210
Boot Lid Lock Lower & $ 30.30
Boot Lid Key Lock  »~— 5 78.20
Boot Lid Sonata Plate = $ 43.60
Boot Lid Hyundai Plate ™ b3 24.20
Boot Lid 'H' Emblem $ 2610
Boot Lid CRDI Plate 5 2270
Boot Lid Lamp (LH/RH) X $ 23020 | § 460.40
Boot Lid Tnmboard A< $ 165.40
Boot Lid Trimboard Clips (10pes) > $ 10,00
Rear Bumper ~~ 8 575.40
Rear Bumper Reinforcement < b3 483.30
Rear Bumper Clip < S 22.00
Rear Bumper Sponge =~ B 137.40
Rear Bumper Under Cover : 5 185.80
Rear Bumper Protector (LH/RH) x A%”™ 5 38.00 | 8 76.00
Tail Lamp (LH/RH) X $ 34400 | § 688.00
Rear Panel ,1;-'4‘:1:0" $ 39180
Rear Panel Garmish - % 95,80
Spare Tyre Holder 7 3 27.60
Spare Tyre Panel 7 §  863.00
Spare Tyre Panel Cushion ? $ 20030
SUB TOTAL $  6,202.80
LESS 20%, 5 1,240.56
DISCOUNTED TOTAL 5§ 492.4
Boot Lid Comfort Logo & Tel No, Sticker”™ 5 30,00 |Nett
Reéar No_Plate - $ 25.00 |Nent
Rear Bumper Reverse Sensor > 5 13570 |Newt
Rear Bumper Advertisement Logo = 5 50,00 |Nett
Rear Fender Advertisement Logo (LH/RH) = 5 100,00 | & 200,00 [Nett
$ 44070
Labour Charge
Panel Beating T onsyltants ence notily b }Qﬂﬂ’{-}ﬁ ("
Spray Painting Charge-Bootlid/ Bumper/ aﬁ*ﬁwm inH' \'1 g b J.M oo
Winng Charge eTotesant P00 < g reSUNVE 5 SOLBET S X
Tuff Kote ot et P s |8 Se00]2e
Remove/Refix Reverse Sensor o Tri pafty 8% VBT i asowed - \S 120467 X
Kalscl)  pfsf ro o oemfe o h ot
Yl TOTAL ABQUR] ] 1? 2,220.00
cknowppoget BY Repaye!
/ﬁﬁ‘ 4&7#; 4/ ESTIMATE 'D?:lg_im 6 18 762294
This is an initig] estimate based on a visual msp:uwml repair quantum will
be prepared after the vehicle is surveyed by PngwrSedeyor appointed by the insurance company.




LKK Auto Consultants Pte Ltd (ceregho 15s0715eR)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Sin re 408933
Tel 6256-3561 Fax: B844-8805 Email sur@lkkauto com;assignments@@ikkauto com

Ta: AXA Insurance Pte Lid From LKK Auto Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapora 088611 Singapore 4085933

Amn: Stacay Na Date: 20 Apr 2018

Preliminary Advice

Insurad Vehicle No  : SHC5389K

TP Vehicle No SHAGTEAJ Accident Date : 14/04/2018
Make HYUNDAI SONATA Assignment Date 18/04/2018
Date of Inspection  :18/04/2018 Est Duration of Repair 4 days
Inspection At . ComfortDalGro Engineenng Pte Lid (Loyang)

59 Loyang Drive

Singapore 508963

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ..rear... portion and parts claimed are consisient o the accident

Repairer's Estimate (Gross) 55 7.622.84
Revisad Amount 5% 3.843.00
Check Items {Eaﬁmamu 5% 1.186.72
Total ‘5% 5020.72
Lump Sum Repair 53

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 53
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 5%

Remarks

{ }  The vehicle is repairable at our adjusted amount. We have alzo confirmed excess and policy coverage.
Kindly let us have your autharisation.

{ ] The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack

{ X ) Other commanis . We have not authorized repairs,



Poh Kin ELKI{Autn!

From: Poh Kin (LKKAuto)

Sent: Thursday, 31 May 2018 2:30 PM

To: ‘williamtan@cdge.com.sg’

Ce: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: offer; Our Ref; CC3/AXA18007284/K1pa3; Your Ref: T 0418/SHAB783) /WT(st)
Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/AXA18007284/K1pal3
Your Ref: TD418/SHAGT83) /WT(st)
Dear William,

ROAD TRAFFIC ACCIDENT INVOLVING SHC 5389K AND SHA 6783) ON 14.04.2018

We refer to the above matter and your letter of demand dated 30™ April 2018.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our
Insured’s part, we offer settlement as below:

1. Cost of Repair{w/G5T) S8 3,317.00
2. Loss of Rental [598.25 x (4+3days)) S5 687.75
3. Loss of Income (550.00 x 7 days) S5 350.00

S5 435475

Kindly confirm acceptance.
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax; 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

1



Poh Kin (LKKAuto

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 1 June 2018 8:35 AM

To: Poh Kin (LKKAuto)

Cc: Hsiao Tong (LKKAuto), Vic (LKKAuto)

Subject: Your Ref: CC3/AXA18007284/K1pa3 . Taxi no.SHA 6783) D.OA. 140418
Categories: clear

Without Prejudice.
Dear Poh Kin

We accept your offer. Kindly forward the D.V and payment to CDGE.
Thank you,

Best Regards

Willlam Tan

Claims Department | ComfortDelgro Engineering Pte Lid
Off - 62148737 | Fax : 62141843

From: “Pah Kin (LKKAUto)" <pohkingikkauto com:=

To “williamiani@odge.com sg” <wiliamiangcdge com.sg>

Cc “Hsiao Tong (LEKAU0)" <chewht@ikkauto com=, "Vic (LEKAuto)" <vicalpehi@kkauto com=
Dt 31052018 02:30 PM

Subject offer, OurRel:  CCWAXA18007284/K1pal; Your Ret 7 D41B/SHABTEIJ MWTist)

WITHO
Our Ref: CC3/AXAIBOO7284/K1pad
Your Ref: T 0418/SHABTB3) /WT(st)
Dear William,
AFFIC ACCIDE VOLVIN ND SHA 67. N

We refer to the above matter and your letter of demand dated 30" April 2018,

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our
Insured’s part, we offer settlement as below:

ii_;:u;t?f Repair(w/GST) | 55 3,317.00

2. Loss of Rental [$98.25 x (4+3days)] | 55  687.75
'3. Loss of Income ($50.00 x 7 days) s$  350.00
| | 58 435475




A

CGMEFG RIDELGRO
NGINEERING
Our Job Raef No  : 305142045

. WG E Pe
Date : 20/04/18 e Lorns Orion SleaApons S0

= Fau: G546 B156

FINALIZATION FORM
To LKK Fax :
Attn KALVIN
Vehicie Reg No SHAG783J 14/04/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: A SHCS5389K

z. The finalized amount shall be;
{a] Spare Pars afler List discount

ib)  Labour Charges

Total for Part-By-Part Repair Cost

(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost $3.100.00

3 Estimated normal pariod for repairs: 4 working days.

4, We shall treal the above amount as Correct and Confirmed if there is no reply from you within T
working days

We confirm the estimates and
finalized amaount

5. Thank you for your assé fce.

Signature : Signature R
Name CHIANG N K,fu'-.
T . 62148314 Date 2 4/efit
Fax . B5468156
For Official Use Only
Document
item Amount Attached fs‘j”“:;ji"h Remarks
Yes or No gn
1. Rental Rate P/Day YES
. Loss of Income Paid N

13, Survey Fees

4. LTA Search Fes 748

5. Medical Fees (on behalf
of driver, if applicabla)

|6 Owverrun

Remarks:




CO IFORTDELGRO ENGINEERING PTE LTD

@_ﬁ IR ESTIMATE*

VEHICLE NO : SHA 67834

MODEL

DATE 16/4/2018 11:30 \ﬂﬁ(m

: HYUNDAI SONATA L Lu""‘-l
Parts Description/ Labour _i_ Type _I_ Unit Fm:e= A%
BootLid  — _ /7 | T S 134950
Boot Lid Rubber ﬁ"” $ 110904
Boot Lid Lock Upper « Ak § 13210
Boot Lid Lock Lower xHr $ 30.30
Boot Lid Key Lock j—‘\‘! $ 78.20
Boot Lid Sonata Plate = skt 5 43.60
Boot Lid Hyundai Plate ™ #** 5 24.20
Boot Lid 'H' Emblem <~ ** $ 2610
Boot Lid CRDI Platc ~ * s 2270
Boot Lid Lamp (LH/RH) X #° $ 23020 | $  460.40.
Boot Lid Trimboard 2= 3% $ 165.40
Boot Lid Trimboard Clips (10pes) %€ 4 g 10.00 4
Rear Bumper  »— 5 578,404
Rear Bumper Reinforcement = ¢ § 48330
Rear Bumper Clip »« #** 8 22.00
Rear Bumper Sponge -~ +m 5 137.40
Rear Bumper Under Cover b 2y $ 18580 [
Rear Bumper Protector (LH/RH) X r5 % 3800 % 76.00
Tail Lamp (LH/RH) X &~ $ 34400 | §  688.00(
Rear Panel  pH7" S 39180
Rear Panel Garnish 72" S 0580
Spare Tyre Holder ;,H 5 27.60
Spare Tyre Panel §  §63.00
Spare Tyre Panel Cushion R"“ $ 20030
SUB TOTAL S 6,202.80
LESS 20% 5  1.240.56
DISCOUNTED TOTAL § 4.962.24
Boot Lid Comfort Logo & Tel No. Sticker”™ as* $ 2000 |Nett
Rear No.Plate ' 4 5 25.00 |Net
Rear Bumper Reverse Sensor > "1 8 13570 |Nett
Rear Bumper Advertisement Loga §  _50.00 [Nett
Rear Fender Advertisement Logo (LH/RH) — “* $ 100.00 | § 20000 |Nett
b 440.70
Labour Charge
Panel Beating PE— J,,Qﬁ'r}'ﬂﬁ fos
Spray Painting Charge-Bootlid/Bumper/Rea Yy b I.M Jﬂ‘
Wiring Charge = 3 e
Tuff Kote s s 20 -
Remove/Refix Reverse Sensor . i 12000 T A =~
Kaln i) rfeft 1054, -
A TOTAL LABOUR “ L8 222000
/téﬁ" ﬁ;«*"p a ESTIMATETOTAL| . ., $| 7,622.94
This is an mitial estimate based on a visual inspectipn n.af the uhm e vehicle. The final repair quanfum will
be prepared afier the vehicle is surveved by T HSUTANCE COmpany.




COMFORIDELCRO

ENG

Our Ref : T 0418/ SHAG783J /WT(st)

Your Ref : ComforiDelGro
Date : 30-Apr-18 CDGE Taxi Claims Dept B
59 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA6783) YOUR INSURED SHC5389K
AND OTHER ON 14.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No: SHAG6783J which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them In presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SHC5389K
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

INEERING

Enginagring Pre Lid

Braddall

Layang

i TN D

aungoi Hadut

1 Cost of Repair 5 3,317.00

2 9 days Loss of Rental @ 5 98.25 perday 5 B84 25

3  Survey Report Fees (Surveyed by M/s LKK) $ =

4  GIA/LTA Search Fee S =

5 GlA/ Police Report Fees ] -

&  Towing / Medical / Transporation Fees b -

Sub Total : § 4,201.25

HIRER'S CLAIM

7 __ 9  dayslossofincome@ _$ 8000 perdays $ 720.00
Total Claims: § 4,821.25

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 5 pcs

b) LTA search slip/s of SHC5389K

c) GIA [ Police report/s of : SHAGTE3J

d) Letter of authority from owner / hirer / operator
{ X ) Photocopiefs of Accident Scene Phota/s () Traffic Compound ( ) PIR
{ ) Witness slatement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible,

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver,

Yours faithtully
Tilliam Tan

Deputy Manager
CDGE Claims Department
Tel: 6214 B737 Fax:8214 1843 Email : willlamtan@odge.com.sg

This is a computer generated letter. No signature is reguired.

A rreEmber of o
COMFORIDELGRO o

8 0
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From: Hsiao Tong (LKKAuto)

Sent: Friday, 27 April 2018 12:52 PM

To: ‘claims@transcab.com.sg’

Cc: ‘carrisalee@ava-ins,com’: ‘icewong@ava-ins.com’; ireneng@ava-ins.com;
‘foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHC 53B9K(AXA) & SHA 6783) ALONG/AT CHANGI

AIRPORT T1 TAXI QUEUE ON 14/04/2018

27 APRIL 2018

Transcab Taxi
Singapore

Dear Sir,
QOUR REF 1 CC3/AXA1B007284/K1pal
YOUR REF  : P158B0520 (SHC 538%7K

We refer to the above subject matter. We write fo inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against yvour policy.

We have received a cloim from CDGE LOYANG acting on behalf of the owner of SHA 6783J against your
motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate tor an amicable settiement with the Third Party.,

We also wish to advise that there is an excess of §55,000.00 attached with Third Party Claims. Please be
informed that you shall be lioble for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your chegue payable to "AXA Insurance Pte Lid". Please indicate your vehicle
registration number and the date of accident an the back of the chegue.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at AXA's reporling centre. The list below is nat all inclusive and further document may be required:

Folice report, Police Investigation result, appeal against the Traffic Police offence and status [if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep
us informed of your legal representafive(s) and the status of the claim.

To protect your interest(s] in the handling of this claim, please do not discuss liability with any of the Third
Party(s] and/or their legal representatives, or moke any compromise or setflement without our prior
knowledge and consent, If you receive any conrespondence or legal document such as a Writ of Summaons



'jﬁ cénnecﬁon with this accident, please forward it to AXA immediately. You may email it o csi@axa.com.sg
| chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conciusion of the matter(s).

If you need any clarfication, please do nel hesitate to contact us af 4742 3197 or email us ot
chewhialkkouto.caom,

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: r42-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, =o02-25 | S{408033)
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LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING SONATA SHAG783] , SHC5389K OM 14-Apr-18 22:55
ALONG TERMINAL 1 TAXI QUEUE
1/ We VONG PECK SAN (Hirar] NRIC No.: S1261651A
andfar LOY CHEE KAH (Relief) NRIC No.: S0158B45A

Taxi Number SHAB783)
hereby adthorise ComfortDelGro Engineering Pte Ltd{COGE);

1. To submit my/our claims for damages, costs and expense, Including loss of income, losz of rentsl,
medical fee and legal costs.

2. Torhave absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
agalnst third party (except personal injuries and medical claims),

3. To sign Discharge Voucher on my/our bahalf.
4. To accept any payment {claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE In accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineaering Pte Ltd",

Date 15-Apr-2018
Mame of Hirer VONG PECK SAN
Hirer NRIC S1261651A Signature ;
| fors—

Address 290C COMPASSVALE CRESCENT 210...

543290
Cantact MNo. 96487517
Mame of Relief LOY CHEE KAH
Relief NRIC S0158845A Signature ; / -
Address 191A RIVERVALE DRIVE 11-912

541191

Contact No. 98357921

| BTSN PR IS Pl PR . L T o LN | o TR SN ] a L g e R e T LR R AT L e B A b e



redefining / insurance

CLAIM REF ¢ 0473051
INSURED : TRANS-CABSERVICES PTE LTD

1 iEVOUCHER

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 15.04. 2018, we are
authorised 1o and do herchy give this discharge for ourselves and on behalf of Comfort Transportation Pre Ltd
and the Hirer, Vong Peck San of vehicle no. SHA 67831,

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally:-

aj

b}

cl

agree 1o accept the sum of Singapore Dollars Four Thousand Three Hundred Fifty-Four and Cents
Seveniv-Five only (584,354.75) in the aggregate in full and final settlement of all claims of whatever

kind including damages for personal injuries and/or damage to property that all and any of us may have
against ANA INSURANCE PTE LTD and/or their Insured and or the driver of vehicle no (SHC 5389k )
arising out of an accident with (SHA 67831} on 14.04.2018.

declare that ANA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claimi(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and'or the driver of vehicle no. SHC
389K arising directly/indirectly os a consequence of the secident and hereby give our full and final
discharge.

We hereby declare that |'we am/are the personis) entitled 10 receive the above settlement and hereby
undertake 1o indemnify AXA INSURANCE PTE LTD against any claim made or io be made in respect
of this settlement.

It is understood and agreed that payvment herein is made in favour of ComfortDelgro Engineering Pre Lid is
made without any admission of hability whatsoever on the part of ANA INSURANCE PTE LTD and'or their
Insured and’'or the driver of vehicle no. SHC 5380k

Y o
Duiedtis [ day of T eenn 2018
1
Signed by / g
(AUTHORJSED SIGNATORY)
Company Stamp Please forward voir cheque made pavable
| COMFORTDELGRO ENGINEERING PTE 1T
Witness IJ"‘
Name L
VCNo gy, (9 i
Address i
AXA Insurance Pte Ltd (Compary Reg. Mo, 199903512M) Gt Ll
8 Shenton Way, #24-01 AXA Tower, Singapore 068811 I ambt 300 aponcabon of ths dooume I

Customer Centre #8101
Tel: +85 8880 4868 Fax +65 6338 2522 Website: www.ad com.sg



COMFDR1DELGRO CurnfnrtDa!Gm EnglnEErJng Pte Lid
ENGINEERING e g
S ey T s
A membar ol COMFORIDELGRO T P S m Fiii!f' Tﬁ’l qu L :
GST REG. NO. M2-8921817-3 TAX INVOICE A
8010010 VEHCLE NO TNV, Méﬂﬂl‘ﬂi
AXA PTR LTD SHARTBE3] 91369420 25.04.2018
' HYONDA T 2081 49045
#24-01 8 SHENTON WAY AXA TOWER ' -
SINGAPORE 068811 m.TA ODOMETER READTNG
CONTACT NO: 63387788
DA'I'EB{}P KRG
23.06.2011
mz.; muﬂ_m JOB TYPR
® Description : 3P 14.04.2018 o
Invoice for Lump Sum Repair
Total Ia Sum H ir Amt 3,.100.00
Add IE'I'%F s 7.000 % 217.00
Total Invoice amount 3,317.00
lssued : KATHERINETAN 25.04. 2018 14:07:03
Repair w : CLSO/57/57
Payment /Term : /Credit 30 days

ComfortDelGro Engineering Ple Liud
A mamber of COMFORIDELLRD

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddel]l Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.
CUSTOMER'S COPY




Our Ref: CT18040385 n
Date: 25 April 2018 ‘

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 14/04/2018 @ 22:55hrs
ALONG TERMINAL 1 TAXI QUEUE
INVOLVING SHCBE38B8K

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHAG6783J (the "Taxi"). The Taxi was hired to VONG PECK SAN IC NO
S$1261651A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cheice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +B65 6555 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direet Settlamaent

|CLAIM SUBFOLDER TRACKING R .
| Case | Motified [Est Submitted | Ad) Assigned Ad) Rpt Adj Submitted | Ins Auth'ed Status
| 18 Apr 2018 | Pending for Survey
Main, | 10 Apr 2018 21:';'; 553,100.00 £%3,100.00 Report
Edit Agy Rpe | | L Estimates _I_ view ot | | _cancel case |

Claim Details

|CLAIM SUBFOLDER DETAILS B ) |{Created by insurer]
{Insured:
[k : 'mmnn‘r TRANSPORTATION PTE LTD, Co.Reg. No.: 199303821R

|
—

| I [14/04/2018 DO:00 - (59
'SHA6783) |Date of Loss: | gy 1o nths and 22 Days From LTA Reg Date (Man Yrl]

TP / CD473051 | Polley/Caver | o) £ans20 (Third Party Oniy)

| Note Mo

Policy Mo.
(Claimanty; | MEOMA0LS

| . |Ewcess:  |S$5.00000 000
| ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508869 Loyang - Tel: 6214 8300
! ki

AXA Insursnce Pte Ltd (HQ) - Tel: 6338 7288 .. [Handled by Stacey Ng - 6EB0 4351]

.]' — B B .

Claimants | yngia International Insurance Pte Ltd (HQ) - Tel: 63476100

|| Insurer;

) LEK Auto onruuﬂ:mt-muﬂﬂai - Tel: 6256-3561 .., [Handled by KALVIN ANG WET KUN ] ... [Final Rpt due
AdNSEn | 29104/2018]

|ASSOCIATED MAIL RECEIVED
'+ AXA_SE(18/04/2018): New TP Assignment - CO473051/P16B0520

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create new Task | compiete ||
| Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/6/2018



Menmen e-Claims

Claim Documents

*SHAG7B3) (C0473051)
[SHC5389K]

COMFORT TRANSPORTATION PTE LTD
Apr 14 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Pratos | Compose Mew Lettar |

Page | of 2

'-thttrlfcmrﬂpuﬂdlntll 1 par page v] .[
N [Finalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
(1 |(oram) | Third Party Express Settlement - Payment Breakdown ) Edit |
Ihmmnnt Reports 1 per page 1 I
INn_ Finatized On | LKK Auto Consultants Pte Ltd [HQ) | Thumbnail Frhn't;
|1 |20/D4/18 11:23 | Adjuster Immediate Advice | Load HTM
Photes/images g b
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 19/04/1817:33 | General View = O | adwe | A
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&
Ganeral View
6 190418 17:33 | General View Load 3G | B4
7 [19/04/1817:33 | General View B Losd 3G | (A |
!'g |19/04/18 17:: 33 | General View Load 106 | B4
9 |19/04/18 17:33 | General View =i Load G | i)
10 19/04/18 17:33 | General View o T @ eadwes | &
1 Imwmnn General View D | teadie | B4
12 |19/04/1817:33 | General View O | edes | &
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iﬂmmuntaﬂnn 11 per page <l &
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|.1 16/04/18 13:37 | EMAIL . | @ | toadPOF |
[Z | 16/D4/18 13:37 ESTIMATE ) | Load FOF
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Letters/ Correspondences B B [1 WW_E' &4

E!:'F...!FE!"H‘—" on LKK Auto Consultants Pte Ltd (HQ) - | | Thumbnall| Print

7 |11/06/1812:09  [RENTAL RECEIPT @ [ Loadeor |

'8 11/06/1812:09  LOD €Y | Load POF l ]

9 11/06/18 12:09  |LETTER TO OI B 0 | Loadeor | ,
Documents Checklist

DOCUMENTS CHECKLIST Reset | Seve | print |

[Thare are no document checkiists configured.

Our Checklist Remarks - LK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling insurer
et fmmacks are peieatn undess you show it io other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2018
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I'Jahiclu No: SHC5389K (Insd veh) Model: HYUNDAI SONATA NF 2.0
SHAGT83J (TP veh) CRDI AT ABS 2WD 40R
| Date of Accident: |14/04/2018 TURBO (A)
Global Sum Settlement || [ ] Yes [ [x] No
Repair Estimate 8 B,156.55
Final Repair Cost - 3.317.00
Loss of Token Sum - 350.00 7.00 days at $50.00 per day
Rental (if any) - 687.75| 7 days
LTA [ GIA Search Fee - 0.00
Others: - 0.00
.8
Final Settlement Sum -] 4,354 75
Is Third Party Workshop GIA Registered? [ X1 YES [ 1 NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
icable: 7
B) For GIA Registered Workshop: BC;I.‘.: Applicable: Yes/ Me BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks
Paymaent Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid :® 4,354.75
2} 1§
3)
11 Jun
JOANNE LEE KHANG MIN _,_"‘EE_@,_
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 11/6/2018



Adjuster Report

Page 1 of §

LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CC3/AXA18007284/K1PA302
Date: 11/06/2018

REFERENCE

Handling Insurer:  AXA Insurance Ple Lid Policy No: P1680520

Clalmant Vehicle spag783) Insured Vehicle No : SHC5389K

Date of Loss: 14/04/2018 Mature of Claim; ™ Claim Neo: Co473051

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg No: SHAGBT83J

: HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2WD : ,

Make & Model: 4DR TURBO (A) Engine No: D4EABOGT233

Reqg. Dale: 23/0612011 (Man. Year: 2011) Chassis No: KMHET41VMBASB11830

Colour: Blua Odometer: 485823 km

Engine Capacity: 19891 cc

Market Value/New Car Price: N/JA

Sum Insured {S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condilion: Steering (Serviceable). Yes Footbrake (Serviceable): Yes

Handbrake (Serviceabla); Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above values represent the remaining tyee freads depth
COST OF CLAIMS I _ Repairer's  Adjuster's  Difference  Diff %)
Parts 5,402.94 2,623.00 2.779.94 51.45
Miscellanaous ltems 0.00 0.00 0.00
Labour 222000 1,220.00 1,000.00 45.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.622.94 3,843.00 3,779.94 49.59
Approved Total (Overridden) (S8) 3,100.00
(5%) T.622.94 3.100.00 4 522 04 59.33
+ GST 7.00/7.00% (55) 533,61 217.00 316.861 5033
Nett Amount (S5) 8,156.55 3,317.00 4,839.55 59.33
+ Loss of Use (7.0 x S§50.00/day) {S§) 350,00
+ Car Rental (7.0 x $$98.25/day) (55) G687.75
Nett Liability (53) 4,354.75

INSPECTION
Date of Assignment; 18/04/2018
Dale Inspecied: 19/04/2018 Inspected AL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

ComfordDelGro Engineering Ple Lid

(Loyang)

11/6/2018



Adjuster Report Page 2 of 5

54 Loyang Drive
Singapore 508969
Estimaled Period of Repair; 4.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE- This reporf represents our fndings al the time and place of inspection stated hersin. Such inspection hes been camed oul o the best of our
knonwlegige and ability but any other fability under any olber circumsfances is horaby expresaly sxclided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/6/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jun 2018)

IPaﬂs: 143 HYUNDAI SONATA NF 2.0 CRDI AT ABS 2WD 4DR TURBO (A) (Catalogue:Menmen
Singapore 1.0

Labour: Repairer's {Price-denominated Standard List)

Print Code; (Unsubmitted, no print-code for SHABTE3)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimate page |

Further Info: ltemsivalues nol in reference catalogue are prefived with an asterisk =

Recommended Parts

No. Qty ::T Particulars Condition Repairar's Amount
1 1 *BOOT LID (CONSISTENT) Dented 1.349.50 FL *1,349.50 FL
2 1 *BOOT LID RUBBER (CONSISTENT) Serviceable 11090 FL “FL
3 1 *BOOT LID LOCK UPPER (CONSISTENT) Jammed 132.10FL  *132.10FL
4 1 *BOOT LID LOCK LOWER (CONSISTENT) Repair 30.30FL *FL
5 1 *BOOT LID KEY LOCK (CONSISTENT) Jammed TB20FL *7TB.20FL
-1 1 *BOOT LID SONATA PLATE (CONSISTENT) Necessary 43.60FL *4360FL
T 1 *BOOT LID HYUNDAI PLATE (CONSISTENT) Mecessary 24.20FL *24.20FL
8 1 *BOOT LID H EMBLEM (CONSISTENT) Necessary 26.10FL *26.10FL
g9 1 *BOOT LID CRDI PLATE [CONSISTENT) MNecassary 22.T0FL *22.TOFL
0 2 *BOOT LID LAMP (LH/RH) [CONSISTENT) Semviceable 460 40 FL *-FL
11 1 *BOOT LID TRIMBOARD (CONSISTENT) Serviceable 165 40 FL “.FL
12 10 *BOOT LID TRIMBOARD CLIPS (CONSISTENT) Mot 10.00FL *FL
MNecessary
13 1 *REAR BUMPER (CONSISTENT) Deformed S5TB40FL *578.40FL
14 1 *REAR BUMPER REINFORCEMENT (CONSISTENT) Cracked 483.30FL *483.30FL
5 1 *REAR BUMPER CLIP (CONSISTENT) Necessary 2200FL *22.00FL
16 1 *REAR BUMPER SPONGE (CONSISTENT) Tom 13740FL *13740FL
17 1 *REAR BUMPER UNDER COVER (CONSISTENT) Sarviceable 185.80 FL *-FL
18 2 *REAR BUMPER PROTECTOR (LH/RH) (CONSISTENT) Repair T6.00FL “FL
19 2 *TAIL LAMP (LH/RH) (CONSISTENT) Serviceable 688.00 FL “FL
20 1 *REAR PANEL (CONSISTENT) Repair 391 80FL *-FL
21 1 *REAR PANEL GARNISH [CONSISTENT) Serviceable 9580 FL *-FL
22 1 *SPARE TYRE HOLDER (CONSISTENT) Serviceable 27.B0FL *-FL
23 1 *SPARE TYRE PANEL (CONSISTENT) Serviceable BE63.00FL “FL
24 1 *SPARE TYRE PANEL CUSHION (CONSISTENT) Serviceable 200,30 FL “-FL
25 1 *BOT LID COMFORT LOGO & TEL NO.STICKER Necessary 30.00FS *30.00FS
(CONSISTENT)
268 1 *REAR NO.PLATE _[CQHSlETENT} Bent 25.00FS *25.00FS
27 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT) Mot 135.70FS ~F5
MNecessary
28 1 *REAR BUMPER ADVERTISEMENT LOGO (CONSISTENT) MNecessary 50.00FS *50.00FS
29 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) MNecessary 200.00FS "200.00FS
(CONSISTENT)
F=Franchise part. 5=SpcNatl. L=ListitemDisc
Sub Total (S§) 6,643.50 3,202.50
= List ltem Discount on L tems 20.00/20.00% (S%) 1,240.56 579.50
Total Parts (S§) 5,402.94 2,623.00
| Reporl was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/6/2018
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No. Qty PH:" Particulars Condition  Repairer's  Amount

Report was unsubmitted during this print-out,

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/6/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no now miscellaneous items selected.

Recommended Labour

Page 5 of 5

Mo Particulars Lab.Type Repairer's Amount
Labour items

1 PANEL BEATING New 1,000.00 600.00

2 SPRAY PAINTING CHARGE -BOOTLID /BUMPER /REAR New 1.000.00 600.00

PANEL /SPARE TYRE

3  WIRING CHARGE New 50.00 0.00

4 TUFF KOTE New 50.00 20.00

5 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00

Gross Labour Cost (S§) 2,220.00 1,220.00

Report was unsubmitted during this print-gut. }

< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/6/2018



