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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 625G 4315

Reg. No: 199607198 GST Reg. No 19-9607186-R

Affillated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD

1 RAFFLES QUAY #29-10 SOUTH
TOWERSINGAPORE 048583

Ref : CC3/QBE18007283/K1]b3

Date: 19-04-2018

[

Code: QBE
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKQ 7179C Veh. Inspected SHA 41007
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/04/2018 |Inspection Date 18/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Tigmber of COMFORDELGAD Date/Time: 1€ 04 2018 11:56 Page : 1
m:  ARC Repair TP(CLSO)1 JOB CARD sales Order: 3818643 JCc NO305143348
IMER REGN Eﬁl 41007 MILEAGE )
. COMFORT TRANSPORTATION PTE LTD TR FUEL
IMER 7010045 mu | R 1 RO
¢ 383 SIN MING DRIVE er T
** gingapore SINGAPORE 575717 1-40 18.04.2018 08:30
(R 65508755 i8] YHGFH@NB.E 2015 TARGET DATE
:H L Ll
COMPLETION DATETIME.
(UNT CARD NO. A M1 UMFU064733
JOB DESCRIPTION
cident Date: 18.04.2018
TURE: 3P 18.04.18 - QBE
RO LABOR CODE DESCRIPTION
7
KED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
adgement Slip Exit Pass
Vehicle No.:
w. SHA4100T FZ SHA4100T
' Sarvica Advisor Signatura/Date Mame of Sarvice Advisor Date
turried 1o Senvice Reception upon collection To be kept by Security Guard
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Yourref:  To Be Advised
Our ref: CCYQBE|8007283/K 1jh3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter.

Date: 19.04,2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.04.2018
at the premises of M/s ComfortDelGro Engineering Pre Lid and have the following to report:-

2.581.58

1.1189.20

792.56

Workshop Estimate Amount : 5%
Revised Estimate Amount ' 8%
“Check” Items Amount : 8%
Market Value : 5%
LTA Reimbursement Value 5%
Nett Value : 5%
Description of Damge:

The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2

Yours faithfully,

KALVIN ANG
Licensed Appraiser




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* ‘_ e
VEHICLE NO @ SHA 4100T E,E JL K K DATE 18/4/2018 10:37 f——_"
MAKE PP —
MODEL ___: HYUNDAI i40 LLA
Qty | Parts Description/ Labour Type Unit Price Amount
Rear Bumper $ 7 603.60
Rear Bumper Reinforcement 3 § 1 504.35
Rear Bumper Reinforcement Bracket (LH/RH) <" $ 180.00 [ § 1 360.00
Rear Bumper Side Bracket ./ $ {1 49.00
Rear Bumper Clips 7~ 5 2200
Rear Bumper Sponge & 14 S T 14340
Rear Bumper Under Cover X s 22500
SUB TOTAL § 190735
LEEW"ZJ’Z S 38147
DISCOUNTED TOTAL 5 152588
Rear Bumper Reverse Sensor X 5 135.70 [Nett
Rear Bumper Advertisement Logo ~ 5 S50.00 [New
Rear Fender Advertisement Logo (LH/RH) - 5 10000 | S 200,00 |Nett
5 A85.70
Labour Charge 2ev
Panel Beating 5 M
Spray Painting Charge 5 mﬁ'l_’-”
Wiring Charge 5 Speam| >
R/Refix Reverse Sensor S ]:}wﬂ"'x
TOTAL LABOUR 5 670.00
ESTIMATE TOTAL 5 21.,581.58

cak (Ul

onsultants hence nod

This 15 an initral estimate based on a visual inspection of the above veluele. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company,




COMFORIDELGRO

ENGINEERING
Qurdob Ref No: ; 305143348
Date : 19,04.2018 S gl sl e
Fax 8546 B186
FINALIZATION FORM
o LKK Fax:
Atn KALVIN
Vehicle Reg No, SHA4100T Date of Accident ; 18.04.2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repal job shall bl to: QBE - SKQ7179C
2 The finalized amount shall be:
(a) Spare Parts aftar Lisl discount $0.00
(b)  Labour Charges £0.00
Total for Part-By-Part Repair Cost §0.00
fe) Lumpsum Repalr (il applicable)
Totad for Lumpsum repair cost afier Less: 20% $900.00
Final Lumpsum Repair cost $900.00
3 Eslimated normal period for repairs: 2 working days.

4. We shall treat the sbove amount as C

7 working days

ect and Confirmed if there is no reply from you within

5, Thank you for your assistance. We confirm the estimates and
finalized amount
Signature ; Signature :
Name : FAUZY BIN MOKHTAR Nama : Jalt
Tel . 82148318 Date 11/’/’ f
Fax : 5488156
‘Eor Official Use Only
Diocument
ltem Amount Attached f;"r“:”ui‘; Remarks
Yes or No gna
1. Renlsl Rate PIDay YES
2. Loss of Income Paid N

3. Survey Feses

4. LTA Search Fre

749

5. Medical Fees (on behail
of driver, if applicabla)

6 Overun

Remarks;
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COMFORTDELGRO ENGINEERING PTE LTD

o 4

REPAIR ESTIMATE* K —T
VEHICLE NO : SHA 4100T gE Lff DATE 18/4/2018 10:37
Lesx ray 1=
MODEL _ : HYUNDAT i40 il
v Parts Deseription/ Labour Type Unit Price Amount
Rear Bumper f% S 603.60
Rear Bumper Reinforcement X § 50435
Rear Bumper Reinforcement Bracket lLHf'RH}xI“ 180,00 | §  360.00
Rear Bumper Side Bracket &/*" §  49.00
Rear Bumper Clips o M P 3 22.00
Rear Bumper Sponge ¥ | Chd B $ 14340
Rear Bumper Under Cover X d bt 225.00
SUB TOTAL 5 190735
L.Ess}wd' 257¢ / $ 38147
DISCOUNTED TOTAL $ 1,525.88
Rear Bumper Reverse Sensor X A . 5 135.70 |Nett
Rear Bumper Advertisement Logo »— " 5 S0L00 |Net
Rear Fender Advertisement Logo (LH/RH) W 10000 | % 200,00 |Nett
5 385.70
Labour Charge lev
Panel Beating S 25010
Spray Painting Charge b m Les
Wiring Charge g 5 Q.;Iﬂﬂ"' e
R/Refix Reverse Sensor 5 12 (3¢ #n
TOTAL LABOUR b 670.00
ESTIMATE TOTAL $ 2,581.58
[caln (liltr :

10/ rgal. |
'2/@, :I‘Ji i

Yo -
A sF=

This is anmitial estimate based on a visual inspection of the above vehicle, The final repar quantum will

be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company




Shu Pei (LKKAuto)

e ——— —— =
From: loyce Foo <joyce foo@gbe.com>
Sent: Tuesday, 5 June 2018 .07 AM
To: Shu Pei (LKKAuUto)
Cc: loy Irene (LKKAUta); Admin A
Subject: RE: Direct Settlement - Accident Involving SKQ7179C (Ol - QBE - TBA) AND SHA4100T
{TP - LKK REF - CC3/QBE18007283/K1jb3 ) on 18.04.2078
Attachments: SKQ7179C pdf

Our Ref, VCO011405
Hi

Attached O report for your retention,. Please proceed to settle TP's claim at best.

Wecreate insuramce sohitions fo

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com)

Sent: Manday, 4 June, 2018 10:53 AM

To: loyce Foo <joyce.foo@gbe.com=

Cc: loy Irene [LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SKQ7173C (01 : QBE - TBA) AND SHA4100T (TP : LKK REF -
CC3/QBE1BO0OT283/K1jb3 ) on 18.04,2018

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter.



Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you,

Best Regards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phone: 6366-0055 |-email: shupeid kkautocom | fax; 5741-4108

Bl 51, Paya Ukl Industrial Park, Ubl Averue 1, #02-25 | S(408533)

From: Joyce Foo [mailto:joyce. foo@gbe.com]

Sent; Friday, 20 April 2018 8:23 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Joy Irene (LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE; Direct Settlement - Accident Involving SKQ7179C (01 : GBE - TBA) AND SHA4100T (TP : LKK REF -
CC3/QBE18007283/K1]b3 | on 18.04.2018

Policy No. VO012060

Hi

Our Insured has yet to report.

aycp JoniEdbe com

Wecreate insurance solntions for

From: Shu Pei {LEKAuto) [mailto:shupei@|kkauto.com|

Sent: Thursday, 19 April, 2018 6:23 PM
To: loyce Foo <joyce foo@gbe. com>
Cc: loy Irene [LKKAuto) <loylrene@lkkauto.com>; Admin A <admip-a@kkauto.com>




Subject: Direct Settlement - Accident Involving SKQ7179C (Ol : QBE - TBA) AND SHA4100T (TP : LKK REF -
CC3/QBE1EOD7283/K1jb3 ) on 18.04.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHA 41007 at M/s ComfortDelGro Engineering Pte
Ltd - Luvang,

Enclosed for your perusal is:
- TPF's GIA report
- Estimated cost of repair
. Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,
Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409 .

Thank you.

Best Regards,

Shu Pel| Admin

LK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupesfillkkauto con | fax 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{A0B333)

IMPORTANT NOTICE : The infarmation in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unautharised and strictly prohibited, If you have received this email in error, please promptly inform us by reply email
or telephone, You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited, If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



COMFORTDE LGRO

Our Ref T 0418/ SHA4100T /WT(st) ENG INEERING

Date : 25-Apr-18 COGE Taxi Claims Dept -omfortDalGro Enginesring Pte Lid
589 Loyang Drive 4th Fir <t Ernooell Roe Sigapo 2L

QBE INSURANCE {INT’L) LTD Singapore 508569 M (o 4

1Raffles Quay #29-10 S \

South Tower -

Singapore 048583 WITHOUT PREJUDICE P

Attn : Motor Claims Department 206 Bradriei| Road
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHA4100T YOUR INSURED SKQ7179C ; 'I .
AND OTHER ON  18.04.18 {83 Sin Ming Drive

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan
Vehicle No: SHA4100T which was involved in the captioned accident with your insured T e Enara:
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to Uk
assist them in presenting their claims against the party responsible for all applicable matters MY LA LSkl
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving :  SKQ7179C P
we are submitting these claims for your consideration on behalf of the claimants. Sunael Kadil

TAXI OWNER'S CLAIM

1 Cost of Repair 5 963.00 Yishun
2 I days Lossof Rental @ § 115.00 perday $ 16.00™ N e TE8TA2
3 Survey Report Fees (Surveyed by Mis LKK) 5 =
4 LTA Search Fees $ 7.49
5 GIA [ Police Report Fees % -
& Towing/Medical / Transporation Fees ] -
Sub Total: $ 1,085.49
HIRER'S CLAIM
7 | days Loss of Income @ 3§ B80.00 per days ] 80.00

TotalClaims : 5§ 116549

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopied of photographs 4 pcs.
b) LTA search slip/s of : SKQ7179C
c) GIA/ Police report/s of SHA4100T

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical billlreceipts ( ) Certificate of Insurance
( X ) Photocopies of Accident Scene  ( x ) Downtime/Mileage record ( % ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

TE'IE:EMI i?&? Fax: 6214 18 Email : williamtan@cdge.com.sg Q% @ O
OMFORIDELGRO S



an Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Thursday, 7 June 2018 413 PM

To: ‘ajay@sg.clearpack.com’

Cc Admin A

Subject: ACCIDENT INVOLVING SKQ 7179C AND SHA 41007 ON 18/04/2018

Our ref: CC3/QBE18007283/K1jb3

CLEARPACK SINGAPORE PTE LTD
Policy Holder

Dear Sir,

ACCIDENT INVOLVING SKQ 7179C AND SHA 41007 ON 18/04/2018

We refer to the above accident where we are acting for QBE Insurance (International) Limited to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any} will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com [Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



CDG.VARS V. LettofAuthorisation

ALONG BEDOK SOUTH RD TWDS BEDOK SOUTH AVE 3.
I/we CHIAM KENG BOON

| and/or CHNG CHOR KHEE
Taxi Number SHA4100T

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

LETTER OF AUTHORISATION

ACCIDENT INVOLVING i 40 SHA4100T , SKQ7179C

(Hirer) NRIC No.:

{Relief) NRIC No.:

Page 1 of |

ON 18-Apr-18 07:40

500090541

500402538

|
|
1. Te submit my/our claims for damages, costs and expense, including loss of income, loss of rental, ‘

medical fee and legal costs.

2. To have absolute discretion to agree to any sattlement or compensation amount in respect of my/our claim

"ComfortDelGro Engineering Pte Ltd".

Drate 18-Apr-2018
Mame of Hirer CHIAM KENG BOON
Hirer MRIC 500090541
|
Address 709 TAMPINES STREET 71 #07-112
520709
Contack No. 96546257
| Mame of Retief CHNG CHOR KHEE
Ralief NRIC S00402538
Address 14 BEDOK SOUTH AVENUE 2 03-582
450014

Contact No. 84267903

against third party (except personal Injuries and medical claims),

3. To sign Discharge Youcher on my/our behalf.

4. To accept any payment (claim procesds) In respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with COGE's instruction and made |n favour of

A&

bt fedrak Teme RYR intima M omtimaM ontimal R omtim s/ WViaa 0O TS VARS VT attad ™A IRMN47M R



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : T 0418/ SHA 4100T WT(st)
QOur Reference : VC0114056

'We, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: One Thousand One Hundred Thirty Five Only ($$1,135.00)
being full discharge and satisfaction of all claims against QBE Insurance (Singapore)
Pte Ltd and their Insured, CLEARPACK SINGAPORE PTE LTD, over damage 10
my/our vehicle SHA 4100T from an accident involving SKQ 7179C at/along BEDOK

SOUTH ROAD, which occurred on 18 APRIL 2018 at about 1740 hours.

Further, U'we hereby acknowledge and accept that the above said sum paid to me is
'strictly on a without admission of liability basis’ and l/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured . CLEARPACK
SINGAPORE PTE LTD, from all claims, demands or action ol damages as a result of
the said accident.

Also, I'we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Lid agains! all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

i h" 1y
Dated this (day) I of (month) IIH.M (year) 2018

=
o
¥
\
4

J :’
Signature Witness's Signature \
|
Claimant's Name Witness's Name: .« ‘
FIN'NRIC No. — FIN/NRIC No.:
L3 i
Address Address

Please return fo:

General Claims Depariment
OBE Insutance {Singapore | Pla
Ly apoaealion of ment 1 Ralfles Quay

#29-10 South Tower

Singapore 048583

Fax: 6533 3270

Company stamp if applicable

{



Our Ref: CT18040473

comrort

|

Date: 23 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 18/04/2018 @ 07:40hrs

ALONG BEDOK SQUTH RD TWDS BEDOK SOUTH AVE 3.
INVOLVING SKQr717ac

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4100T (the "Taxi"). The Taxi was hired to CHIAM KENG BOON IC NO
S0009054! a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainlina +65 6555 1188 Facsimile +65 5453 3183
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AMARNIR Insiiranca Barlicolare Encilee Bv Ansnts Nataal

Enquire Vehicle Insurer
Vehicle No.  Incident Date/Time SearchStatus  Insurance Company Code

SKQT7179C 18 Apr 2018/ 07:40.00 Successful QoL

Previous OK
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Insurance Company Mame

QBE INSURAMNCE [SINGAPORE] PTELTD
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Jnx Irene !LKKAutok

From: Joyce Foo <joyce foo@gbe.com>

Sent: Thursday, 26 July 2018 3:32 PM

To: Joy Irene (LKKAUto); claims-singapore@qgbe.com

Cc Admin A

Subject: RE: Direct Settlement - Accident Involving SKQ7179C (Ol : QBE - TBA) AND

SHA4100T (TP : LKK REF - CC3/QBE18007283/K1jb3 ) on 18,04 2018 [VCD11405]

Hi

Please proceed to settle as advised.

Thark You & Best Regards

Joyce Foob
Senior Assistant - Clams
OBE Asia Pacific — Singapore

QBE Insurance (Singapore) Pla Ltd
Phone: +65 6477 1184

Emall. joyes foodigbe com

Vizil us on the web al www . gbe com.sg
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Construction Accidemt ~ * . Molor

From: Joy Irene [LKKAuto) [mailto:Joylrene @lkkauto.com]

Sent: Thursday, 26 July, 2018 11:00 AM

To: loyce Foo <joyce.foo@gbe.com>; claims-singapore@qgbe.com

Cc: Admin A <admin-a@lkkauto.com=

Subject: RE: Direct Settlement - Accident Involving SKQ7179C (Ol : QBE - TBA) AND SHA4100T (TP : LKK REF -
CC3/0BE18007283/K1jb3 ) on 18.04.2018 [VC011405]

Dear Joyce,

This is a front-to-rear scenario where our insured vehicle was behind. BOLA 27-100% .Liability is not in our favour.

Summary to offer to repairer “"COMFORTDELGRO ENGINEERING PTE LTD " is as follows:

Claimed Amount Revised Amount
Cost of Repair 52,581.58 (per estimate} 5 963.00 (w/GST)
Loss of Rental $ 115.00 (5115 x 1 day) S 115.00(S5115x1)

1



Loss of Income S 80.00(580x1) 5 50.00(550x1)
GIA/LTA Search Fee 5 7.49 5 7.49
Total $2,784.07 $1,135.49

For your approval please.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: G841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joyce Foo [mailto:joyce.foo@qbe.com]

Sent: Thursday, 5 July 2018 4:45 PM

To: Shu Pej (LKKAuto) <shupei@lkkauto.com>; claims-singapore @gbe.com

Ce: Joy Irene (LKKAuto) <Joylrene @lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlerment - Accident Involving SKQ7179C (OI : QBE - TBA) AND SHA4100T (TP : LKK REF -
CC3/QBE18007283/K1jb3 ) on 18.04.2018 [VC011405]

Hi
We refer to the abaove.

Please advise status of the claim. Is your report ready ?

Thank You & Best Regards

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific — Singapore

QEE Insurance (Singapora) Ple Lid
Phone: +65 8477 1184

Emall. joyee fooEighe.com




From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Thursday, 19 April, 2018 6:23 PM
To: Joyce Foo <j fo be.com>

Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving SKQ7179C (01 : QBE - TBA) AND SHA4100T (TP : LKK REF -

CC3/QBE18007283/K1jb3 ) on 18.04.2018
WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHA 4100T at M/s ComfortDelGro Engineering
Pte Ltd - Loyang.

Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409 .

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupeif@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 8256 3581 FAX: G256 43158

Reg. No: 188607188R GST Reg. Mo. 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref = CC3/QBE18007283/K1jh3g2

Date -  06-08-2018

I

TOWERSINGAPORE 048583
Code: QBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKQ7178C Veh. Inspected SHA 4100T
Policy No. Coverage (§) 0.00
Claim No. VC011405 Excess (§) 0.00
Assign From Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KEMHLB41UMFUOB4T3S Colour BLUE
Odometer B70078 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/60 R16 WEST LAKE 7 mm
L/H Front Tyre |[205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R18 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
b. General Information
Accident Date  18/04/2018 Inspection Date 18/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408923
TEL 6256 3561 FAX. 6258 4315

Reg. No: 198607198R GST Reg. No. 18-8507188-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 41007
By | Our Adjusted
Description of Parts Condition | EstimateE
i i Workshop (8)| (5)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 60360 B03.60
1|REAR BUMPER REINFORCEMENT SERVICEABLE 504.35 -
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 360.00 i
@$180.00
1|REAR BUMPER SIDE BRACKET SERVICEABLE 48.00 4
1|REAR BUMPER CLIPS NECESSARY 22.00 22.00
1|REAR BUMPER SPONGE SERVICEABLE 143,40 -
1|REAR BUMPER UNDER COVER SERVICEABLE 225.00 -
LESS 20% DISCOUNT -381.47 -
LESS 25% DISCOUNT 2 -156.40
1,525.88 469,20
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 135.70 -
1|REAR BUMPER ADVERTISMENET LOGO (SN} MECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO {LH/RH) NECESSARY 200.00 200.00
@5100.00 (SN}
385.70 250.00
LABOUR
FANEL BEATING . 250.00 200.00
SPRAY PAINTING CHARGE 250.00 200.00
WIRING CHARGE NOT NECESSARY 50.00 -
R/REFIX REVERSE SENSOR . NOT NECESSARY 120.00 -
B70.00 400.00
GRAND TOTAL 2,581.58 1,119.20
RECOMMENDED COST OF LUMP SUM REPAIRS '900.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/QBE18007283/K1jb3g2
0
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor / Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report s mads solsly for the uss snd bensfil of the Clian! namad on the frant page of this Report.




