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Metimen e-Claims Page 1 of 1

t -
+++CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING “
Case | Noufied | Fst Submetes | Ad) Assgred Ad) st Ad) Submitted | Ins Auth'ed | St O
18 Apr 2018 19 Apr 2018 Now Assionivent
hasign - Conaui cuée |

Reference

|CLAIM SUBFOLDER DETAILS - = _[ICreated by insurer]
| Insured: PANG KIN KEONG, 1D: 51744520), Tel: +6506280058, Email; YOLANDAPANGDGMAIL COM

| 16/04/2018 14:00 - :59
Vehicle Reg. Na.: SLVGESEM Date of Loss: | {8 Manths and 25 Days From LTA
I o | A | Reg Oata (Man fr]] -
| | A2B02E0I LAYW [Emmhnﬂ-i}
Claim Type: 0D / 555867 | Policy/Cover Nats Mo.: | Coverage: 32/09/2017 -

gl — : 21/09/2018
]EII';HI rﬁﬂﬂﬂ 0o
Repairer Hdhn!.-n Contre ﬂm_]ﬂll'l Tuas (HQ) 17 TUAS AVE 9, 639157 Tuas - Tel: -
| Handiing Insurer; mm Singapore) Pte. Ltd, (HQ) - Tel: +65 6E17 7868 ... [Handied by Vimmaia D/O Raja
Adjuster: LKK Aute Consultants Pre Ltd (HQ) - Te!: 62563561 ... [Imm, Advice ﬂ.uﬂ_ﬂ.fﬂxﬂlﬂ]—
Driver/Custogian; | PANG KIN KEONG (51 / Mate). NRIC: 517445201, Tel: +6596280055
Ad) Asg_ Remarks: [ This Is under Volkswagen scheme, Car in, survey and revert

|ASSOCIATED MAIL RECEIVED View Al | Compose Cane Mall ||
There are no mall for this case, 1

B
| ALL ASSOCIATED TASKS View AN |  SearchTasks | Crestm Mew Task | Compite |
‘ Due Date Priority  Typa Task Group Subject Handier Assigned By Completed On Created On Darne? [

No results,

https::’fsingapore.merimcn.mmfclaimsﬁndex.cﬁn?ﬁlsebuFM'I'Rndjuster&ﬁmeacﬁuFd... 19/4/2018



Shiau Chan !I.KI(Autn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 3 May 2018 11:46 AM

To: Rasul (LKKAuto); Ong, Germaine (VWG Singapore), SUR

Cc Cheang, Pearlyn (VWG Singapore); Tang, Shu Shi (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE- SLV688EM - FINALISE

Dear Germaine,

Confirm final fig $6,871.25 before excess 5500.00 & GST and 6 repair days.

Best Regards,

Shinu Chan {Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sipwsci@kkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Rasul (LKKAuto)

Sent: Monday, 30 April 2018 12:12 PM

To: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com,sg>; SUR <sur@lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Tang, Shu Shi (VWG Singapore)
<shushi.tang@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: RE: SLV6BB6M - FINALISE

Hi Germaine,

We must seek approval from insurance on supplementary damage item first

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkanto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

374 .
S= 22" =N Save the Farth Frint only when necessary-

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw,com.sg]
Sent: Monday, 30 April, 2018 12:05 PM

To: Rasul (LKKAuta); SUR

Cc: Cheong, Pearlyn (VWG Singapore); Tang, Shu Shi (VWG Singapore); Foo, John (VWG Singapare)
Subject: SLVEBBEM - FINALISE

Dear Rasul,

Please confirmed

COR $6371.25 after less excess before GST



= AUDIT TRAIL

Claim Audit

Mo on Saslit = Ramarks Ry
“ [ h
18 Apr 2018 mma
b 15:33 Cim Veh Model Changed (203772) VOLKSWAGEN FOLO 1.2 &05 (A). D/ Rajs
Singam
m
Reg No: SLVGBBEEM, Policy No: AZ9026021AVW, Acct Date: 2018/04/16, Claim Type:
2 120573918 cim created SC. Insurer: MSIG Insurance (Singapore) Pte. Lid. (M), Ins.Status => Notification. ;’}E‘;‘:}:
: Created from SAS:MVGS18051234 Siasarn
mn
19 Agr 2018 Notification Status . vimmala
3 08:05 Ins. Status => Incoming Claim D/O Raja
Singam
[1
4 19Apr 2018 Cim Registration Sell,. Type:3-»0, Rep:1137->204205, Claim Type:5C->00, Init.Est.->9,000 - 10,00  Vimmala
08:05 Maodifled 0. D/0 Rajs
Singam
| 19 Apr 2018 MSIG Insursnce {Singapore) Pte. Ltd, (Internal Surveyor):This is under Volkswagen (1] Eng
| s 10:10 Adj Co Asaigned scheme Husy M
-4 2018 441 Mext Rpt Changed  Mext Apt:lm, Advice Due Date:2018/04/20 1-[:::5“151
19 Apr 2018 3 ; [1] Eng
7 j0:10 Ad] Mandate Set Approved:25000.00.Rainsp i Ad) deddes. Hoey NI
g 19 #Apr2018 Assignment 1st [A] Pauline
10:20 Accessed Soh LI Ping
Car in, 1HS unable to attend today and tomorrow [Today - ET(On leave), AL{Paperwo
9 i:';:r 2018 mﬂm' k), DC{No survey till further instruction}, Temarraw - (ET-Paperwork, AL(East side), Ei!hpa“p','l';:i
2 DC(No survey til further Instruction)]
0 33 2018 pqj £st Detalls Deleted Deleting Est Detalls For Cancelling Adjuster Assignment é;lhpn“,','lm
19 Apr 2018 LKK Auto Consultsnts Pte Ltd (HQ):This is under Volkswagen scheme. Car in, survey (1] Pauline |
H o126 Adj Co Assigned and revert Soh Li Ping|
15 Apr 2018 2 E [1] Pauline |
12 11:26 Ad] Mext Rpt Changed  Next Rpt:Im, Advice.Due Date: 2018/04/20 Soh Ll H“‘ﬂ:
19 Apr 2018 . A [1] Padling
13 112 Adj Mandate Sat Approved:25000,00. Reinsp:Ad)] decides, Soh L) Ping|
(a1 |
14 19 Apr 2018 Assignment 1st CATHERINE,
13:12 Accessed CHONG
KAI LING
19 Apr 2018 i NE
i
| 1S e Adj Adjuster Assigned  [None] -» MOHD RASUL CHOG
KAI LING
20 Apr 2018 [4] SHIAL
16 1q.53 Adj Rpt Initiated iebve
20 Apr 20168 Ad) Im, Advice : . [A] SHIAL |
17 §3:33 bt Next Rpt:Final Rpt.Due Date:2018/05/18 e
i 18 204572018 oq) Next Rpt Changed  Next RptiFinal Rot.Due Date:2018/05/19 AL S
20 Apr 2018 Ciuir.Req:6735.41: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NO [A] SHIAU
119 13.34 Adj Mandate Request | 1 i0RISE REPAIR. CHAN
| 20 Apr 201E [1] Keny
20 ye.n8 Ad] Next Rpt Changed  Next Rpt:Final Apt.Due Date:2018/05/15. Mandate Remarks: a if ¢ Ong Thiam |
1 Beng
| [1] Keny
2t foon TU1F Ad) Mandate Set Approved:6735.41:a If ¢ Ong Thiam |
' Bang
|, 02 May 2018 Adj Im. Advice {A] SHIAU |
| 22 15:12 Submitted Mext Rpt: Final Apt.Due Date: 2018/05/1% CHAN
| 54 02 May 2018 Cur,Aeq:6871.25: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY APPR [A] SHIAU |
T Ad) Mandate Request ., o\ ci)pPLEMENTARY. CHAN
24 03 M2Y 2018 pqy Next Rpt Changed  Next Rpt:Final Rt.Oue Dete:2018/05/19, Mandate Remarks: a If ¢ ﬂ.ﬁ"gl
03 May 2018 . B [I] Eng
5 08155 Adj Mandate Set B Approved:6871.25:a if ¢ B Huey NI
R . o . e —_—

[19/04/2018 11:23] Pauline Soh L Ping:

{Car in, IHS unable to attend today and tomarrow [Today = ET(On jeave), AL{Paperwork), DC{No survey till further instruction), Tomormow - (ET=
|Paperwark, AL[East side), DC{No survey till further Instruction]]
|[19/04/2018 10:20] Pauline Soh Ui Ping:

[Pending far workshop to arrange and revert with survey appt.

‘Merimen Billing for this case - Transactio

il Tian R |

Pt

o History

SCT BT lam I &



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Email: su:@mulu.mm:mmnmn‘mﬁlmmum
To: MSIG Insurance (Singapore) Pte. Lid. LKK Auto Consultants Pte Ltd
4 Shanton Way 51 Ubi Ave 1#01-25
#2101 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Attn:  Vimmala D/O Raja Singam 02 May 2018
Preliminary Advice
Vehicle No : SLVBBBEM Accident Dats : 16/04/2018
Make : VOLKSWAGEN POLO Palicy No. 1 A28026021AVW
Assignment Date : 18/04/2018 Excass : 58500.00
Date of Inspaction  : 18/04/2018 Est. Duration of Repair : 6.00
Inspection At - VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)
17 TUAS AVE 9
SINGAPORE 6381597

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages ofs fronl portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accidaent Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

{ %)

The vehicle is economical for repair,

S5

5%

.88

=

8%

5%
-3
55
‘55

(ESTIMATE $9,160.38 +
9.296.25 g ;ppL EMENTARY §$135.86)

(INCLUSIVE OF CHECK
BA71.25ITEMS &
SUPPLEMENTARY)

0.00
B.871.25

86,000.00
45.122.00

40,878.00

[ X ) The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Monday, 23 April 2018 10:41 AM

To: Tang, Shu Shi (VWG Singapore)’; SUR; Admin A; Admin-D (LKKAuta)
Ce: Ong, Germaine (VWG Singapore); Oh, Aik Seeng (VWG Singapore)
Subject: RE: SLVEB8EM - DOA: 16/04/2018

Dear Shu Shi,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SLV 6B86M (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@ [kkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi tang@vw.com.sg]

Sent: Friday, 20 April 2018 9:36 AM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Oh, Aik Seong (VWG Singapore)
<Aikseong.Oh@vw.com.sg>

Subject: SLV6886M - DOA: 16/04/2018

Hi,
Vehicle had been survey, please let us know if claim authorised?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile: +65 8386-7833
Main Line : +65 5305-7288
Main Fax: +65 6285-B620
shushi tang@vw.com.sg
hitp./fwww vw com.sg



Claim Audit

= AUDIT TRAIL S |
Mo, On Audit Rzmuarbos By
» 1 "
1B Apr 2018 mma
1 15:‘5 Clm Veh Model Changed (203772) VOLKSWAGEN POLD 1.2 ADS (A}, 0/0 Raje
Singam
| & aki Reg No: SLVEBSEM. Folicy No: A29026021AVW. Acct Date: 2018/04/16. Claim Type: mn!"'.}m
2 15? 018 cim created 5C. [nsurer: MS1G Insurance [Singapore) Pre. Ltd, (HQ). Ins Status => Notification. 0/0 Raja
12 Created from SAS:MVGS18051234 0
rgam
[1
19 Apr 2018 Notification Status . vimmala |
3 08:05 Changed Ins. Status => Incoming Claim b/O Raja
Singam
n
o 19 Apr2018  Cim Registration Setl Type:3->0., Rep:1137->204205. Claim Type:SC->0D. Init.Est.:->9,000 - 10,00 Vimmala
OB-05 Modified 0. B/0 Rafa
Singam
19 Apr 2018 MSIG Insurance [Singapore] Pte. Ltd. (Internal Surveyor):This is under Volkswagen  [I] Eng
s 10:10 Ad] Co Assigned scheme Huey NI |
19 Apr 2018 X ) {1] Eng
[ 10410 Ad] Next Rpt Changed  Next Rpt:Im. Advice.Dus Date: 2018/04/20 Huey NI
L9 Apr 2018 s ) [1) Eng
7 |o-10 Ad] Mandate Set Approved:25000.00.Reinsn:Ad) decides, Huey N
g 19 Apr 2018 Assignment 1st [A] Pauline
10:20 Accessed Soh LI Ping
Car in, IH5 unabile to attend today and tomorrow [Today - ET{On lsave), AL{Paperwo
@ 19 0er B B et man ey DEtNo survey til further instruction), Tomorrow - (ET-Paperwork, AL(ERSE $id8), Lop 1] Ping
L DC( N survey til further Instruction)] I
|10 :':_,;;’ 2018 g4 gt Details Deleted  Deleting Est Details For Cancelling Adjuster Assignment }Eh":j“;;;
| 19 Apr 2018 LKK Auta Consultants Pte Ltd (HQ):This is under Volkswagen scherne. Car In, survey [I] Pauline
1 41126 Adj Co Amsigned and revert Sah Li Ping
19 Apr 2018 " . [1] Pauling
12 1136 Ad] Mext Rpt Changed  Next Rpt:im, Advice.Due Date:2018/04/20 Soh 1) Ping
19 Apr 2018 i ; {1] Pauling |
| 13 11:26 Adj Mandnte Set Approved: 25000, 00.Reinsp Ad) decldes, Soh L Ping
[A]
14 19 Apr 2016 Assignment 1st CATHERINE
13:12 Accessed CHONG
KAI LING
19 Apr 2018 cATtElE:mE'
L By Ad) Adjuster Assigned  [None] -> MOHD RASUL ;
KAl LING |
20 Apr 2018 [A] SHIAU
| 16 {323 Adj Rpt Initiated Eeio
20 Apr 2018 Adj Im, Advice . . [A] SHLAU
17 fama Subimittad Next Rpt:Final Rot, Due Date:2018/05/19 CHAN
18 fg;g" 2018 ag4j Next Rpt Changed  Mext RptiFinal Rpt.Due Date:2018/05/19 [""m"‘“
20 Apr 2018 CurReq:6735.41 DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NO [A] SHIAL |
19 1334 Ad] Mandste Request  ©,\minR1SE REPAIR. CHAN |
20 Apr 2018 (1] Ky
20 1508 Adj Next Rpt Changed  MNext Apt:Final Rpt.Due Date:2018/05/19. Mandate Remarks: a If ¢ Ong Thiam
' Beng
[1] Keny
21 208002018 pg) mandate Set Approved:6735.41:a If ¢ Ong Thiam
: B
Date From 477> pateTo 475 »| Audit Type None v 6o
|ACTIVITY B o —— — |

[1%/D4/2018 11:23] Paulina Soh LI Fing:
lcar in, IHS unahle to attend today and tomorrow [Todsy - ET(On laave), AL[Paoerwark], DC{No survey till further instruction), Tomarrow = (ET-
Paperwork, AL{East side), DC{No survey till further instruction)]

[19/04/2018 10:20] Pauline Soh Ll Ping:

Pending for workshop to arrange and revert with survey appt.

'Merimen Billing for this case - Transaction History

= L

1782784

20/04/2018 |
13:23

Motar

LKK Auto LKK Auto
Consultants Ptz | Consultants Pre
| Lid | Ltd (HQ)

SLVEBEEM 10.70 |



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regnotsssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

To MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408833
Attn:  Vimmala D/O Raja Singam Date: 20 Apr 2018

Preliminary Advice
Veahicla No : SLvessem Accident Data 1 18/04/2018
Make : VOLKSWAGEN POLO Palicy No. : AZB026021AVW
Assignment Date @ 19/04/2018 Excess : 8$500.00
Date of Inspection  : 19/04/2018 Est. Duration of Repair :6.00
Inspection At - VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)
17 TUAS AVE B

SINGAPORE 839187

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,160.39
Ravised Amount 85 6,585.91
Check Items (Estimated) sS 148,50
Total &5 B,735.41
Lump Sum Repair 55

Total Loss Consideration

New for Old Value S5

Pre-Accident Value 8% 86,000.00
COE /| PARF Rebats 5% 45,122.00
Salvage Value 88

Margin for Repair £+ 40,878.00

Ramarks
{ X ) The vehicle is economical for repalr.

{ X ) Theabove survey was conducted on a ‘'without prejudice’ basis. WE HAVE NOT AUTHODRISE REPAIR.



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4520)

SLV68B6M

No

20 Apr 2018
VOLKSWAGEN

POLOGP 1.2 TSI A/T 6C13EZSRLED
Black

2017

CJZG44163
WVWZZZ6RZHUO77857
66.0 kW (88 bhp)
$16,282.00

22 Sep 2017

22 Sep 2017

0

$6,282.00

Yes
21 Sep 2027
$4,711.00

21 Sep 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,902.00

$40,411.00

$45,122.00

The information contained herein is correct as at 20 Apr 2018

OK



WROISIA0S 12 | Vilkewagen Centts Singapors - H0
ENTRY DATE & TINE 18042018 10:36
SUBMITTED BY Tang Shu S

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/04/2018 11:39

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plasase report comactly the details of the acciden| 1o speed up (ha clams process

2 Thin Form must be complelad by the Policyholder and'or the Authorised Drver

3. Informaion provided mus! Db as ruthful @and accurnte as possibia Arvy willul misrepresaniaton or withalding of matenal facts may allow MEUTance Comparseas o
repudiale policy ability ——

4 Tha Issus and acceptance of his Form by insurance companes s nol an admissan of policy abdity an the par of the nsurancs coOmoanan

5. Any false reporting may be referred to the Police for investigation.

& This report will be forwarded by the insurers of the GIA Records Management Centre establehed by the Ganaral Insurance Assocation of Singapore (GIA) for
srchiving Bnd thal copies of this report will, for o fese. ba mada aveilable upon appiication by interesied parties

T. By the ipdgemeni of frus report ko the mEurers, you hereby consani o the archiving of this mepord at he cenire and 1o copras of tThe Mpo Deng mada avasake
aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

18/04/2018 10:36
16/04/2018 14:00

ALONG LORONG MARZUKI
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLVEBasM
Insured/Policyholder

Name Of Registered Owner PANG KIN KEONG
NRIC No 517445204

Emall Address
Maobile Phone Mo

Allernative Phana No

YOLANDAPANGEGMAIL.COM
(LOCAL) +65-96280055
OFFICE-96280055

Vehicle Particulars

Manufacturer VOLKSWAGEN

Mode| POLO GP 1.2 BMT DSG APPC
E;c;f‘:;z::;s;n:or which vehicie was being used at PRIVATE

Are you claiming under your own insurance policy YES

for repair to your vehicla?

If No. Please state action to ba taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaet Palicy

Policy Mumbser

Cover Note Number

MSIG INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

ND

A 28026021 AVW

Driver

Name of Driver FPANG KIN KEONG
NRIC Mo 517445204

Date Of Birth 151051966
Occupation INDOOR

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number
Contact Mumber

EMall Address

25/09/1991

26 YEARS AND & MONTHS
MALE

(LOCAL ) +65-96280055

OFFICE-96280055
YOLANDAPANGIZGMAIL COM

Page
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waather Condilions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident®
MNumber of vahicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other matenal or property damaged?

| have been approached by unknown persanis)
soliciting/offering accident claims assislance

Number of Passengers (Including Driver)
Details of Police Action

Was the accidenl reported to the polica?
If Yas, Plaase state which Police Station
Police Station Name

Puolice Station Address

Police Station Contact

VWas notice of intended Prosecution givan?
It Yes.against whom?

Circumstances of Accident

25 EASTWOOD GREEN
486425

NO

OWNER

HIT AND RUM / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO
NO
YES

NO

YES

BEDOK 'OLICE DIVISIONAL HQ (G DIVISION)

ROAD : ) BEDOK NORTH ROAD . POSTCODE: 469676 . COUNTRY
SINGAP 1RE

TEL NO 1800-2440000 - FAX NO: 54443009
NO

REFER TO POLICE REPORT | AM UNSURE IF THE CAR TiI IAT HIT ME IS A FOREIGN VEHICLE

Attachment(s)
Are accident photos avallable for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicie Registration Number
Vehicle Make/Model/Colour
Detalls Of Proparties
Vehicle Category

Namea of Driver
NRIC/Passport Numbar
Contact Numbear

Address

Postcode

insurance Company Mame
Nature Of Damage

UNKNOWN

PRIVATE CAR
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Np Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Piease report gormectly the details of the accident to speed up the claims process.,
2. This Form must be complated by the Policyholder and/or the Authorised Driver.

3. information provided must be es truthiul and sccurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate policy ability.

4, The issue and acceptance of this Form by Insurance campanied s not an agmission of policy lability on the part of the Insurance
companies.
5. Any false reporting may b referred to the Police for investigation

6. The repart will be farwarded by the Insurers of the GIA Records Management Centre established by the General Irsurance
Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made available upon applicstion by
intzrested parcies.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this repart at the centre and to coplei of
the repart baing made available aforesald.

8. Consent under the Personal Data Protection Act [POPA)

I understand. scknowledge, agree and consznt that:

(=) My insurer, my workshop and the General Insurance Association of Singapore |"GIA") may/are permitted to collect, use,
disciose and/or process my personal data/personal information set out in this [form| and any other personal mformation
provided by me or possessed by my |nsurer (collscsivaly the “Persanal Information”) and disclose and transfer such
Personal Information to ail Insureris) who have insured vehicie(s) involved In this accident (all insurer{s) wha have insured
wehicle{s) invalved in this accident shall e collectively referred to as the “insurers”), the insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

() processing, hondiing and/ar dealing with my claims including the setifement of the clalms and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{lii} carrying out and/ar dealing with my instructions or respanding to sny enquiries by me;

(v} administering my claims {Including the mailing of cormespondenca, statements, invoices, reparts or notices to me,
which could invalve disciosure of certaln personal data about me to bring about delivary of the same a3 well a3 on the
esternal cover of envelopes/mall packages); and/or

Iv} complying with applicable law n administecing, processing, handling and/or dealing with my claims. jcollectively the
“Purposes”|
(B) &l insurer{s] who have insured vefichels] invalved in this accident and the insurers’ lawyers/law firms, may/are parmitted
to collect, use, disclose andfor process my Personal Information for one or more of the above Purposes; and

(e} my Personal informution may/can be disclased by any af the insurars and/or GIA to their third party service providers or
agentsinciuding their lawyers/law firms), which may be sited outside of Singagars, for one of more of the above Purposes.

{d) my Personal information will alo be collectad and used to compile claims history for the purpose of fraud datection,
investigation and management in present and all future claims

{e) the information so collected under (d) above may oe sharad / disciosed:

(i} to sll insurers and/or any ather third parties that assist in evaluating, Investigating. controliing or managing fraud,
regulators. law enforcement and government agencies as reasonably required for the purposes stated, or
( B’Hl (2

{li) tor complying with requirements under ary regulations, laws ar court orders

ad
Palicynolder's Signature Driver's Signature
Dats & Tirme- {if driver is not the policyhalder)

Dats & Tima

Faga 4ol 13



Sketch Plan #2 Pg. 1

OLv £@FEM parked
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

The cor waa Ipn.-rl'.'f-n' h{j-.ff;! ermj LEJAEJQ M“"'g”‘h'; = 1A
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. - p\l._..'l.- La .ﬂ.l.z!ru.tf‘".

DECLARATION
IfWe decl foregoing particulars are true in every respect

@G:

Poiicyholder's Signature Driver's Signature
Date & Time (1 drrver &5 not the policyholde ) 13
Date & Tirme: T —

Mreysso]
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Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin
Bedok Police Divisional HQ

30 Bedok North Road SINGAPORE 488676

G201 8041 77004

1of2

Report No. G/20180417/7004

Tel No:1800-2440000
Date/Time Report Made r\(il:la Report No. Station Diary No.
17/04/2018 08:37 |
MName Of Informant Address
KRISTIN PANG LI YUN 25 EASTWOOD GREEN SINGAPORE 4858425
ID Typa / 1D No Contact No.
NRIC NO / S8743472G {Home/Office: Mabile:
91860550
Mationality Email Address
SINGAPORE CITIZEN kristin pang@hotmail.com
Dccupation Sex Age Date of Bith |[Race
Student Female |20 11/112/1887  |Chinese
Institution/School Name |Language
English
Date/Time Of Incident Location OFf Incident
16/04/2018 12:15 - 16/04/2018 14:00 63 LORONG MARZUKI KEMBANGAN ESTATE
SINGAPORE 417157

Brief details.

Parked the car outside 69 Lorong Marzuki at around 1215pm, 16 April Came back at around 2pm and
found that our car had been badly scraped and damaged. No note was left to indicate who had done it

| did not sustain any injuries

Signature Of Officer Recording The Repart Signature Of Informant:
The i:dentitru;-;:lhe person making this
Not applicable report has authenticated by
SingPass No signature is required.
Signature Of Interpreter: Date/Time:
Not applicable 17/04/2018 08:37
Officer In-Charge Of Case: Classification Of Casa:

Authentication Stamp
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Sketch Plan #4 Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

A0

CONTINUATION OF REPORT

S2078041 77004

20f2

Report No. G/20180417/7004

Person Name KRISTIN PANG LI YUN

ID Type NRIC NO lID No 59743472G

Gender Famale Age 0

Race Chinese Langua {English

Occupation Student Iﬁdms Type |

Address 25 EASTWOOD GREENMN [Mobile No 191860550
SINGAPORE 486425

|Is Infarmant A Yes

Victim?

|Person Name KRISTIN PANG LI YUN (Informant)

Signature Of Officer Recording The Repert:

Signature Of Informant;

The identity of the person making this
Mot applicable report has authenticated by
SingPass. No signature is required,
Signature Of Interprater; Date/Time;
Not applicable 17/04/2018 08:37

Officer in-Charge Of Case:

|Classification Of Case:

Authentication Stamp
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Policy Number A 25026021 AVW Page 3

RISK NUMBER 2 VW DRIVEEASY
OCCUPATION

Civil Servant

FINANCIAL INTEREST

DEBS Bank Ltd
as Hire Purchase QOwners

SCOPE OF COVER cComprehensive

INTEREST INSURED

REGISTRATION NO.  SLvsassn [ 4/ Vil e SUM INSURED MARKET VALUE

MAKE/MODEL Volkswagen Polo GP 1.2 TSI A/T INCL. COEPARF YES

ENGINE NUMBER CJTZE44163 OFF-PEAK CAR NO

CHASSIS NUMBER WVWZZZGRZHUO77857 NO CLAIM DISCOUNT wIL

YEAR OF MFG 2017 NCD PROTECTOR NOT COVERED

CAPACITY 1187 c.c. EXCESS 560500

SEATING CAPACITY S5 (INCL. DRIVER) ANNUAL PREMIUM  SGDL, 764,768

WINDSCREEN UNLIMITED

ACCESSORIES Aircon, radio/cassette/compact disc player, in-vehicle unit,
rust-proofing and other accessories that are factory fitted.

AUTHORISED DRIVERS

Pang Kin Keong
Any other person provided he is driving on the Insured's order or with the
Insured's permisaion.

LIMITATION AS TO USE

Use only for social domestic and pleasure purposes and for the
Insured's business,

The Policy does not cover use for hire or reward racing pace-making
reliabilicy trial speed-testing the carriage of goods other than
samples in conmnmection with any trade or business or use for any
purposa in connection with the Motor Trade.

MAKE/MODEL :

VOLKSWAGEN POLO GP 1.2 TSI A/T BC1l31EZ SR LED
With Sun Roof

FOWC201T12281818 QAT 109




i ;‘ MSIG

MSIG Insurance (Singapore] Pre. Ltd.

4 Shenton Way, # 2101, 50X Centre 2, Singapore DEBAO?

Tl 65 6B27 7886, Fax +65 687 TEOD

Co Aeg Mo 2004122126 GST Reg No. 20-04122126

OCCUPATION
Civil Servant
FINANCIAL INTEREST

DBS Bank Led

INTEREST INSURED

REGISTRATION NO. E=LEs
MAKE/MODEL

SEATING CAPACITY 5 |

ACCESSORIES

AUTHORISED DRIVERS

Pang Kin Keong

Alrcon,

as Hire Purchase Owners

SCOPE OF COVER Comprehensive

119M

Volkswagen Polo GP 1.2 TSI A/T

ENGINE NUMBER CJZG44163

CHASSIS NUMBER  WVWZZZERZHUODTIEET
YEAR OF MFG 2017

CAPACITY 1197 ¢.C.

INCL. DRIVER)

WINDSCREEN UNLIMITED

SUM INSURED
INCL. COE/PARF
OFF-PEAK CAR
NO CLAIM DISCOUNT MIL
NCD PROTECTOR

EXCESS

ANNUAL PREMIUM

radio/cassette/compact disc player,
rust-proofing and other accessories that are factory fitted.

MAREET VALUE
YES
KO

NOT COVERED

SGD500
SGD1,764.76

in-vehicle unit,

VW DRIVEEASY ENDORSEMENT
Policy Number Period of Insurance Place of Issue
A 29026021 AVW 22/09/2017 to 21/09/2018 SINGAPORE
Name and Address of Insured ' Dateof Issue
wang aan oy 28/12/2017
25
Eastwood Green ' Y
Account Number
Singapore 486425 IE Tk | #
156346
Premium GST Total Due
S5GDO .00 S5G@D0.00 SGED0.00
RISK NUMBER 1 VW DRIVEEASY

FOWC201712281618

QMXT1800



/01 ARE LICENSED TO DRIVE VEHICLES N THE FOLLOWING CLZ

Ohare s

.

5 Sep 199

Moo Cars ol uniEoen weighi nol ar ceeding
3000 kg with not more Bhan 7 pessonge: s
exciusive of the driver and Mofor Traciars
and other Motor Vehwcies of unlaeden weigh!

not exceeding 7500 kg







SERVICE ORDER NC:

VEH No.:

Dveder Date:
Rog Dwte-
Wi ND.:

CVC3ETRG

Singapore

SLV6886M

Daftana

DazanT

g,
Luibos

o
L1
12
'3
v
"
L]

BAF MECH

&P Dwad

BEP MECH

BEP WHEEEL ALIGNMENT
EXTO0037

BEP MACF LARDAIR

BROOTI14EC AN
At 1EDTA

TR0

WAWEIZERIHUOTTRET

MSIGy

D

Service Order Confirmation

PANG HIN KEONG

LU 8 o

ENGINE NT:

Pois GP 1.7 PMT D5G APPC MODEL NO.- FC1ED

CHECK YWIRE HARNESS, ECU. SENSOR SOCHET
PROCRAMMING & CALIBRATION. NETT

RAH RiM & BALANCE

BEP WHEEL ALIGHNMENT NETT

FAT BUMPER SEIE BRACKET RH
FENDER RH

FENDER BRACKET AH

AHE FENDER LINER

HEALI AR Rt

WIFER TANK

GABKET

ALLOY WHEELS 16" SYENIT

RUBAER VALVE

PRermame - MEID (IN-HOUSE] ODFRECOVERY CLAM

DOA VRTDAT TR

SURVET BY

™w

w

LinIT

UNIT

PCE

gdegdsddd

8 a=-88 88

27 &4
a2 15
M7 IF
23
15520
2008 84
Foirdea
£ 40
1157 13
1T

¥ 8. i

131% 3

Pl
a8
28

FL
i

.

f"i
’_

VOLKSWAGEN
GROUP
SINGAPORE

&)

1030001

BA: Targ Stu Ehi



Service Order Confirmation

SERVICE ORDER NO:  THIFIDID

CUSTOMER NO.  Cvoasrsd

CUSTOMER NAME:  PANG KiN KEDKS

TELEFHONE NO.
ADDRESS 14 EASTWOOD GREEN
Singapore
VEH No.: SLVG6886M
Order Dute:  D4/18/18
s beaant L o
W0 VAMZZZERZHLIOTT ST ENGINE NO:
MO0eL: Poig GP 12 BMT DSG APPC

MODEL NO.- BCYIET

KK Ayto Consyltants hence nolify
tha Repairer of ihe followng
« T rEgurvery Dbforecafier Sprwy pairiing
» T daplay daraged pnif{a) during resuhey
» Pris proes are sUbsec 10 ponfirmaton
« Third party susvey i on 2 "Winaul Propcos’ W
# N llegal modilichir ) & piorwed
« Supphementary Bem(x) M=t Db rervey=d and
a subyect 15 fine! apgeoval from [raurgnee Company

Acknowiadzed by REpamer
Saprustune:
Dt

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

P
SINGAPORE

GROUP
SINGAPO

810300

VOLKSWAGEN

RE

01

8A: Tang Snu Sk

QIY  ugM  UNTPEICE  QIECN

He Guoiook¥
Hdup
afotis € 5o
prees = SO0

e




SEAVICE ORDER NO:  18IF1033
CUSTOMER ND.: CVEaETI

Service Order Confirmation

CUSTOMER NAME!  FamG K KEONG

TELEPHOMNE NOL.

ADDRESS 5 EASTWOOD OREEN

Hingapare

VEH No.: SLVG886M

Drder Date 18048

Fag Dute 2T KM ra
VN MO WVWIZIBATHLDTTEST EMGINE MO
MODEL: Poio GF 1 2BMT DBGAPSC  MODEL MO, 8CUIET
b, RESCRIFTION

Labar
1 HAP MECH CHECK WIRE HARNESS. ECL, BENSOR.SOCKET
Hi EAP DiAG PROGRAMIING § CALTERATION- NETT
1 BAF MECH AAA AW & BALANCE
i BAM WHEEL ALMINMENT BAP WHEEL ALIZHNMENT NETT
B BAF INEURANCE EXCESS  INBLIRANCE EXCESS / DEDUCTIELE
[ EXTO00T Teaw SWC- Cualily Fwcovery Sarioes
H BAP MACS LABDUR LABOLUR

BAR MACE FAINT BFRAY PAINT
L] EXTODGIT Tow SVE- Qualily Recowery Servioss

mm
10 ECOROTT TR GAU FAT BUMPER
1] ERAOROSATIE FRT BUMPER SIDE BRACKET RAH
5] BAORD 1 108 FEMDEA RH
" EFOEST 1420 FEMDER GRACKET AH
Ll EROBOEASEF RAHS FENDER LINER
18 BI04 TTAR HEADLAMP R3d
W BCDES5EEIH WIPER TN
17 4115554654 GASKET

il AADITIAAC ARY
- A1 1)

o BCOATS4AR GEA
n Lol L

mn O DEITRAAD

ALLOY WHEELS 18" SYENIT
RUBALCA VALVE

RAHE FENDER TOP TRIM

HLANP NOZZLE PUMP
WINDSHIELD CLEANER 1 Livw B2

Fermars | MEIG [TH-HOUSE) ODHECOVERY TLAM

DOA tepag0Te
SURYEY BY- RAGLUL LK

INSURANCE EXCEES AT $h00

giidg3aagqAE s§FFeaezad

B82 dd
A
MTEY
R ]
15529
1.686.08
M
a0
11870
LT
15
503t
s

B OE M E N Z B B @3

2 =2

SA: Targ Shu Bhi

SEENEE R

bif

awm
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Service Order Confirmation

SEAVICE ORODER MO~ 'RIF1CO0

CLUSTOMER MO CvolaTas

CUSTOMER NAME:  PANG Kil KEONG

TELEPHONE MO,

ADDAESS: 15 EASTWOOD GREEN
Singapors

VEH No.: SLV6886M

Circhar Dt 1E8DLE

Reg Dale- ioay L8 am

WIN RO WVWIITARTHLOTTEST EMGINE MO: SA: Tang Snu Bh

MODEL. Palo OGP + 2 BMT D34 APPC MODEL ND.| BC1IET

HE DESCRIFTION an s ANIT PRICE BEL S AMOUNT
TOTAL B3T1.3E
QST AMOUNT -
TOTAL AMOUNT il
O Banalt Of "COMPANY" Cartitied Goods Service recelwd!
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Supplementary or Omitted List

NN\

VEHICLE NUMBER: SLVG886M
MODEL POLO GP 1.2 BMT
CLA AILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE | AMOUNT
1
2
3
4
Total $0.00
No. | Hm Eg, [o] QE_ Hnlt price glggmﬂ Amou
1| BCOB18448 9BS RHS FENDER TOP TRIM 1 15.89 28 11.44 i
2 BRO955681 HILAMP NOZZLE PUMP 1 150.31 28 108.22
3 G 0521B4A2 WINDSHIELD CLEANER 1 Litre Bt 1 225 28 16.20 W51
TOTAL: $135.86
Total Labour & Parts £135.86

Survey By




Menmen e-Claims

Page 1 of |

(CLAIM SUBFOLDER TRACKING - o |

Csse  |Notifed  |Est Submitted  [Ad) Assigned | AdjRpt |Ad) Submitted  [ins Auth'ed | Status !

gy | 18 Apr 2018 ‘ AerIME sseeras  ssee71as | Penins Sumimey ||
Eouadror | | PatEseates | | vewm | | Cancel Case |

Claim Detalls

|CLAIM SUBFOLDER DETAILS o [Created by insurer]
1_@;1.@9__ nm KIN KEONG. 1D: 51744520), Tel: 596280055 _S.i Email: YOLANDAPANG@GMAIL COM

[16/04/2018 14:00 - :59
(& Months and 28 Days From LTA Reg Dats (Man ¥r)]

Policy/Cover | AZ902602 1AVW [Cﬂm:l‘lhlﬂllﬂ}
ﬂl-'h' 555867 Mot Ne.: | Coverage: 22/08/2017 - 21/09/2018

_|Excess: S4500.00
Valkswagen Centre Singapore - Tuas (HQ) 17 TUAS AVE 9, 639197 Tuas - Tei:

MSIG Insurance (Singapore) Pte. Litd. (HQ) - Tel: «&5 G827 P88 . [Handied by Vimmala D0 Raja Singam - 65942471 ]
| LEX Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by MOHD RASUL] ... [Final Rpt due 19/05/2018]
PANG KIN KEONG (51 / Male), NRIC! S1744520), Tel: +6506280055

|DII‘.I’|‘.|'I'LMI

This i under Volkswagen scheme. Car in, survey and revert

= pp—

*» MSIG_SG (03/05/2018): Alert - Adj Mandate Approved (586871.25) - SLVGBB6M - Claim Handler: Vimmala D/O...
* MSIG_SG (20004/2018): Alert - Ad) Mandate Approved (S$6735.41) - SLVEABEM - Claim Handler: Vimmala D/0O...

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Croste New Task | Compiere ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2018



Merimen e-Claims

Claim Documents

*SLVGBBEM (555867)
oD

Apr 16 2018 2:00PM
[PANG KIN KEONG]
Volkswagen Centre Singapore - Tuas

Page 1 of 3

Uplosd Documents | Uplosd Photes |  Compose New Letter | View [View in Browses| v ]
Assessment Reports _ L por page ]| 2 1
[No_|Finuized On Volkswagen Centre Singapore (HQ) Thumbnail Print
1 18/04/18 1139 Accident Statement = [ BECT L
No_|Finaized Gn LKK Auto Cansultants Pte Ltd (HQ) Thumbnall Print
1 20/04/18 1333 | Adjuster Immediste Advice @ [loadwmm| |
2 |02/05/1815:12 | Adjuster Immediate Advice O | Losd T
‘Photos/Images [3perpage [ ~]| =8
[Mo_ [Finaiized On Volkswagen Centre Singapore (HQ) Thumbinall| Print
1| 1eo418 1135 mn':m, © | ladvc | B
2 |1woas 11:38 MDA IS st | @ | tosd s | B2
3 |wovie s e e sl | @ | oarc | @
4 |1o4s1icys  (AccidentPhots " © | Loadirc | B4
5 |3a0a/1 11:3 B & ; O e | B
6 |mpananas  (ASSdetPhete ; O | s | &
ho | Relubel/Reorder |LKK Auto Consultants Pe Ltd (HQ) | Thumbmnail | Print
1 |D2/0S/1815:04 | Odometer Reading O | osds | @
2 |02/05/18 15:04 | Chassis Numbar D | cad e ﬁ
3 |02/05/18 15:04 | General View 0| twaws | @
4 |02/05/18 1504 | General View 0O Lodrc | 4
S 0205181504 | Ganeral View ©  ears | A
6 (005181504 | Genersl View Q| saws | &
7 | DIOS/18 1504 | Geners! View 0 | toadrs | A
8 005/1815.:04  Genersl View O s | B
@ OLON/1B15:04  General View O | wawc | @A
10 D20S/1B 1504 General View 0| caws | &
11 | 0/O5/16 15:04 | General View 0 | wsawe | A
12 |DL/0S/18 15104 | General View @ weawe | B
13 02/05/18 15:04 | General View O wors | &
14 |02/05/18 15:04 | General View 0| woors | B
15 02/05/18 15:04 | General View a O lerc &
16 02/05/18 15:04 | Genersl View © | earc | & |
17 |G2/05/18 15:04 | General View 0 | ceaws | A
(18 |02/05/18 15:04 General View 0 | Lmdws | B4
(19 |02/05/18 15:04  GemersiView rﬂ Load 3°G | BA
120 [02/05/18 15:04 | Genersl View © | s | B
(21 |02/05/18 15:04 | Ganersl View © | s | A
22 |02/05/18 15:04 | General View . 0| ews | A
213 |O2/05/18 15:04 | General View 0 | t=eiec | B
24 |02/05/18 15:04 | Ganaral View ™ T 2k

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2018



Merimen e-Claims Page 2 of 3
Assessment Reports - |1 per page E 2| |
(Mo | Firalzed On Volkswagen Centre Singapore (HQ) 1 Thumbnall| Print|
15 [02/05/18 15:04 | General View [ @ | Llosd s [ A
26 |02/05/1815:04 | General View ©®  oaaws | B
27 02/D5/1815:04 | General View B | ) | tooaiec | B
28 D205/18 15:04 | General View D edwc | &
20 02/05/18 15:04  Gemeral View 0 | drc M
30 02/05/18 15:04  Gemeral View 0 | Leaws | &
31 |02/05/18 15:04 General View B _g | Load PG E
32 (02/05/18 1504 Genersl View N | © | weawc | &
33 [02/05/18 15:04 | Ganeral View | © | tosa s | B4
38 02/05/18 15:05 | Reinspection Photo | @ wedwc | B
'35 |02/05/18 15:05 | Reinspection Photo | D e | B
36 02/05/1815:05 | Reinspection Photo O  loacwe B
37 |02/05/18 15:05 | Reinspection Photo O e 4
38 02/05/18 15:05 | Relnspection Phote O | loaaws | B
19 02/05/18 15:05 | Reinspection Photo D | iloazws =3
40 02/05/16 15:05 | Reinspection Photo 0O | adwc | M4
41 DI/US/1B15:05 | Reinspection Photo D | osdws | B
42 020S/1615:05 | Reinspection Photo T s Ea‘
a3 D2/05/18 15:05 | Reinspection Photo | @ | wondrwc | B
(44 D/05/16 15:05  Reinspection Photo D | e | 4
45 02/05/18 15:05 | Relnspection Photo a O ! losdiec | A
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LKK Auto Consultants Pte Ltd icoreg ne 19ss071asm)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: B844-8805 Email sur@lkkaulo com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18007275/R10BQ2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 09/05/2018
REFERENCE
Insured/Claimant: PANG KIN KEONG Policy Na: AZ90Z6021AVW
Date of Loss: 16/04/2018 Nature of Claim: oD Claim Na: 555887
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLVGEBEM
Make & Model; VOLKSWAGEN POLO. 1.2 AD5 (A) Engine No: CJZG44183
Reg. Date: 22/09/2017 (Man. Year: 2017) Chassis No: WVWZZZBRZHUOTTBST
Colour: Black Odometer; 7831 km
Engine Capacity: 1187 cc
gr;r:at ValuaMNew Car S$86.000.00
Sum Insured (S§): Markel Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition; Steering (Serviceable)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accideni Condilion
MDITI TY
Front Tyre Size 215/45 R16 Rear Tyre Size: 21545 R16
Front Left Side: Pirelll & mm Rear Left Side Pirelli 8 mm
Front Right Side: Pirelll 6 mm Rear Right Side Piralli 8 mm
The abowve values represent the memaining fere reads denth
COST OF CLAIMS o Repairers  Adjuster's  Difference  Diff %
Parts 401127 401125 0.02 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,285.00 2.860.00 2.425.00 4588
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (58) 9.296.27 6.871.25 2.425.02 26.09
-Excess [S5) 500.00 500.00 0.00 0.00
[S%) B.796.27 B6,371.25 242502 27.57
+ GST 7.00/7.00% (5%) 615.74 44599 169.75 2757
Nett Amount (S5§) 8.412.01 6,817.24 2,594.7T 2T1.57
INSPECTION
Date of Assignment: 19/04/2018
Date Inspected: 19/04/2018 Inspected At Volkswagen Centre Singapore - Tuas (HQ)
17 TUAS AVE 9
Singapore 639197
Estimated Period of Repair: 6.0 days
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Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE Thia report repressnta our Sndings af ine time and place of inspechion staled hirsin, Such inspection hay been camied oul b the best of our
knowiedge and abiildy but any oifter kabitity under any offer circumsiances i hamby axprossly archuded
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REPAIR DETAILS

Reference
IPII"I Source: MRM-SG

Version: 1.0 (Last Synchronised: D8 May 2018)

|Parts: 144 VOLKSWAGEN POLO 1.2 ADS (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairar's (Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for SLVE88EM)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last esiimate page

Fl_.u:t_l_'lfl_r_ l_!'_lli;:__ﬂemﬁmlues niat in reference catalogue are prefixed with an utm'aii'.

Recommended Parts

No. Qty Part No. Partlculars Condition Repairer's Amount
1 1 *FRT BUMPER Deformed 488 56 FS "408.55F5
2 1 “FRT BUMPER SIDE BRACKET RH Mecessary 73.55F5 *T354F5
3 1 *FENDER RH Buckled 250.01Fs *250.01FS
4 1 *FENDER BRACKET RH MNecessary a7B81FS *3TB1FS
5 1 *RHS FENDER LINER Deformed 111.81FS *111.B1FS
B 1 *HEADLAMP RH Scralched 1,891.20FS  *1,891.20F5
r o1 *"WIPER TANK Deformed 145B81FS "145.61F5
8 1 *GASKET Necessary J.89FS “3.89FS
g 1 "ALLOY WHEELS 16 SYENIT Scratched 861.93FS *861.93F5
0 1 *RUBBER VALVE Necessary 1.24FS *1.24F5S
11 1 *RHS FENDER TOP TRIM Cut 11.44FS "11.44F5
12 1 *HILAMP NOZZLE PUMP Cracked 108.:22FS *108.22FS
13 1 "WINDSHIELD CLEANER 1 LITRE BTL Deformed 16.20FS *16.20FS
F=Franchise pan. S=Spchet

Total Parts (S§) 4,011.27 4,011.25
[ Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no now miscellanecus Hems selected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK WIRE HARNESS ECU ,SENSOR ,SOCKET Mew 200.00 200.00
2 PROGRAMMIG & CALIBRATION MNew 360.00 360,00
3 RER RIM & BALANCE New 50.00 50.00
4 B&P WHEEL ALIGNMENT New 300.00 300.00
5 LABOUR Mew 237500 850 .00
6 SPRAY PAINT New 2.000.00 1,000.00
Gross Labour Cost (S%) 5,285.00 2,860.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >
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