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Merimen e-Claims Page | of |

l-iCLAIH SUBFGLDER."[HQW M.Iﬂ"mEnt]

CLAIM SUBFOLDER TRACKING
_ Cese | Woofied | Ex Submmes | Ad)Assgoed | AdiRot | Ady Submitted |  Ins Authed | Srasus
17 Apr 2018 | 18 Apr 2018 "
Main 16:54 | Assignmaent

Fu.m SUBFOLDER DETAILS |[Created by insurer]
| Insured: [LIM YAN MENG, 1D: SDIMHE, Tai: +8531126744, Emall: lymd lymO2 @ singret.com. 5
i 16/04/2018 1800 - ;59
Vehicie Reg. No.: SDE1043X Date of Loss: [27 Menths and 15 Days From LTA
. — | Aog Date (Man¥r))

AZBEETIDEAVW [Compranhensive)
Claim Typea: 0D / 555641 Policy/Cover Note No.: Coverage: 15/12/2017 -
. = | Js/122008
} Excess: | 58500.00
Repairer: mumn Centre Singapora (HQ) 247 Alexandra Rooad, 195934 Alexandra - Tel: 630572088

T M51G Insurance (Singapore) Pte. Ltd. (WQ) - Tel: +65 6827 7864 . [Handled by Winnie Chua Ping _‘

Ping - 6534 2556]

| Adijuster LKK Auts Consultants Pte Ltd (HG) - Tei: 6256-3551 . [Imm.Advice due 19/04/2018] |
Driver/Custodian: LIM YAN MENG (53 / Mala), WRIC: SOLOM4I6E, Tel: +5551126744 |
Ad] Asg. Remarks: Survey and revart. Survey appl 19/04/18, 10.30am, Ownar walting.

(ASSOCIATED MAIL RECEIVED View Al | Compose Case Hall |
| Thers are no mall for this case.

= =
ALL ASSOCIATED TASKS View All | Search Tasks | Crmste tew Task | Complete |

Dige Date Pricrity  Type Subject Handler Assigned By Completad On Created On Done?
| M resuits.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/4/2018



AHBNR

Enquire PARF/COE Rebate for Registered Vehicle

‘Wehicle Owner Particulars
Owner |D Typs:

Owner IT:

Vehicle Details

Vehicls Mo

Viehicle ta be Exported:
intended De-registration Date:
Vehicle Make:

Vehicie Madel:

Primary Colour

Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expliry Date:

COE Category:

COE Pericd(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Apr 2018

BARENTMNE Rahata Familn

Singapore NRIC
4426E

SDE1043X

Ma

19 Apr 2018
VOLKSWAGEN

JETTAGP 1A TSI90 A/T TL 1632G7
Grey

2015

CAXFE2701
WVWZZZ162GM008081
90.0 kW (120 bhp]
$17.727.00

15 Dec 2014

15 Dec 2018

1]

$17.727.00

Yes
14 Det 2026
$13,2%5.00

14 Dec 2026

A~ Carupto 1600cc & F7kW (130bhp|
10

$48.000.00

$41.527.00

$54,822.00

mwlm.mmv.wmmmmmnwummumnw LN | UL Ususuud |



Shirley Hiew !LI(K Auto)

From:
Sent:
To:
Cc

Subject:

Dear Pearlyn/Germaine,

Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Wednesday, 23 May 2018 4:43 PM

‘Ong, Germaine (VWG Singapore)'; ‘Rasul (LKKAuUta)'; 'SUR’

'‘Cheong, Pearlyn (VWG Singapore)’; ‘Wong, Meiy (VWG Singapore); Foo, John
(VWG Singapore)’; 'Kong, Charmaine (VWG Singapore)’

RE: SDE1043X - FINALISE

Confirmed part by part $ 11,661.62 before excess $500 & GST.

Thank you.
Best Regards,
Shiriey Hiew | Case Handler

LKK Autc Consultants Pte Ltd

Phane: 6256-3561 | emall! Surdlkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Ong, Germaine (VWG Singapore) [malIm:Germaine.ung@mimm.sg]

Sent: Wednesday, 16 May 2018 11:05 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>; Kong, Charmaine (VWG Singapore)

<charmaine kong@vw.com.sg>
Subject: RE: SDE1043X - FINALISE

Dear Rasul

As is the same part no, hence our system appear as door insulator

| am not able to change the description as it had been post and ship from our part

Bes! Regards

Germaine Ong
insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP. +65 92361588



Rasul (LKKAuto)

From: Ong, Germaine (VWG Singapore) <Germaine. ong@vw.com.sg>

Sent: Wednesday, 16 May, 2018 11:05 AM

To: Rasul (LKKAuto); SUR

Ce: Cheang, Pearlyn (VWG Singapare); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore}, Kong, Charmaine (VWG Singapore)

Subject: RE: SDE1043X - FINALISE

Dear Rasul

As is the same part no, hence aur system appear as door insulator

I am not able to change the description as it had been post and ship from our part

Besl Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapare
17 Tuas Ave 9
Singapore 639197

HP: +65 82361588

Germaine.ong@vw.com sq

http/Iwww, vw.com.sq

New Arteon.
This is high performance art.

From: Rasul (LKKAuto) | :Rasul@kkauto.com]

Sent: Wednesday, 16 May, 2018 10:12 AM

To: Ong, Germaine (VWG Singapore); SUR

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Kong, Charmaine
(VWG Singapore)

Subject: RE: SDE1043X - FINALISE

Hi Germaine,

I was informed by my colleague, that the door insulator is 2 pcs. Actually, door insulator supposed 1o be 1 pc. The
other door was not given because it was repaired,

| was informed that the other piece insulator is for rear fender. If that so, the parts name should be change, rather
using the words door insulator



Kindly amend on the part for insulator

Best Regards,
Rnsul | Assessor
LEKK Auto Consultants Pre Lid

Phone: 8256-9561 | emall; Basuli |Kkauto.comn | fox: 6841-9315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408934)
F rr-e”
WSS R mm Save bhe Earth Print only when mecessary

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sq]
Sent: Monday, 30 April, 2018 1:54 PM

To: Rasul (LKKAuto); SUR
Cc: Cheong, Pearlyn (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore); Kang, Charmaine

(VWG Singapore)

Subject: SDE1043X - FINALISE

Dear Rasul,

Please confirmed

COR $11161.62 after less excess S500 before GST
Besl Regards

Pearlyn Cheaong

Insurance Service Advisor
AfterSales

New Arteon.

This is high performance art.




Shirli: Hiew ELKI{ Auto)

From: Shirley Hiew [LKK Auto) <ShirleyHiew®@I|kkauto.com>

Sent: Monday, 30 April 2018 10:34 AM

To: ‘Cheong, Pearlyn (VWG Singapore)’; ‘Kong, Charmaine (VWG Singapore)’; "Wang,
Meiy (VWG Singapore)’ 'Goh, Edmund (VWG Singapore)’

Cc Rasul@lkkauto.com; "SUR'

Subject: FW: SUPPLEMENTARY SDE1043X

Attachments: SDE1043XSUPPLEMENTARY xls; IMG_6479PG; IMG_6480.JPG: IMG_6481JPG: IMG_

6521JPG; IMG_6522 JPG; IMG_6523JPG; IMG_6524 JPG; IMG_B52T JPG; IMG_
6528.JPG; IMG_6529 JPG; IMG_6530PG; IMG_6531.JPG; IMG_6553.JPG; IMG_
6554 IPG; IMG_6555PG; SUPPLEMENTARY pdf

Dear Germaine,

Supplementary has been approved.

Thank you

Best Regaras,

Shirley Higw | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@ikkaygto.com | fax: 62564315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1. #02-25 | 5{408933]

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Thursday, 26 April 2018 9:24 AM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.sg>; 'Kong, Charmaine (VWG Singapore)'
<charmaine.kong@vw.com.sg>; 'Wong, Meiy (VWG Singapore)' <mely.wong@vw.com.sg>; ‘Goh, Edmund (VWG
Singapore)' <edmund.goh@vw.com.sg>

Ce: Rasul@lkkauto.com; 'SUR' <sur@lkkauto.com>

Subject: FW: SUPPLEMENTARY SDE1043X

Dear Germaine,

Received with thanks. We will check and revert you.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phane; 6256-3561 | emall Sur@lkkauto com | fax G256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Ong, Germaine (VWG Singapore) [mai to:Germaine.ong@vw.com sg|

Sent: Wednesday, 25 April 2018 6:13 PM

To: Rasul (LKK Auto) <Rasul p.com> [Rasul@lkkauto, <Rasul@lkkauto.com:>

Cc: SUR <sur@Ikkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong, Charmaine
(VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore) <mely.wong@vw com.sg>; Goh,
Edmund (VWG Singapore) <edmund goh@vw.com Sg>

Subject: SUPPLEMENTARY SDE1043X




Dear Rasul

Please see attached supplementary for your kind approval

Best Regards

Germaine Ong
Insurance Sarvice Advisor
AherSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +55 92361588
Germaine.ong{@vw.com.sg
hitp:wwWw.vW.com. 50

New Arteon.

This is high performance art.




Shirlez Hiew sl.l{l{ Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ikkauto.com>

Sent: Thursday, 19 April 2018 3:55 PM

To: Pearlyn.cheong @vw.com.sg; charmaine.kong@vw.com.sg; edmund goh@vw.com.sg
Ce: meiy.wong@vw.com.sg; Germaine ong@vw.com.sg; sur@|kkauto.com

Subject: SDE 1043X - MSIG OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SDE 1043X (Excess $ 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Dur client reserve their right_ not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards

Shifley Hiew | Case Handier

LEK Auto Consultants Pte Lid

Phone; B256-3561 | email! Sur@|kkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



&/2312018 Maerimen e-Claims

View Received Message

This mall Is associated with :

*SDEL1D43X (555641)
oD
Apr 16 1018 6:00PM
[LIM YAN MENG]
Volkswagen Centre Singapore

“Reply | Weply All || Mark as Unread || Print Message | | Delete Message | _Forward | - o

From MS1G Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 23/05/2018 15:50 PM.

To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$11661.62) - SDE1043X - Claim Handler: Winnie Chua Ping Ping
Approved:11661.62:a If

DOCUMENTS SUMMARY — - I
There are no documents.,

hitps isingapare merimen.com/ciaima/index. cim?fusebox=SVCmail&luseaction=dsp_viewsmode=1&iinboxid=1290418&Domainid=114i0bjld=7415aRecipl



ArZ62018 Mesman a-Claims

Print Received Message

This mail is associated with :

*SDE1043X (555641)
oD
Apr 16 2018 6:00PM
[LIM YAN MENG]
Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 19/04/2018 15:26 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved ($$12546.18) - SDE1043X - Claim Handler: Winnie Chua Ping
Ping

Approved:12546.18:a if c; check items to be confirmed

hitps:/fsingapare, meriman com/claimalindex cim?usebox=5VCmailAfuseaction=dsp_PrintACFID=327525658CFT OKEN=a7 11bdB0011710a7-FF110B51-B8°



413012018 Merimen e-Claims

View Received Message

This mall ls sssoclated with :
*SDEL1043X [555641)
oD
Apr 16 2018 6:00PM

[LIM Y&N MENG]
Volkeswagen Centre Singapare

Reply | Reply All || Mark as Unread | rint Message | Debete Message | | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 27/04/2018 07:12 AM.

To LKK_HQ ]
Subject  Alert - Adj Mandate Approved (5$13903,22) - SDE1043X - Claim Handler: Winnie Chua Ping Ping

IAppmm:l'ﬂﬂ!Jl:u if ¢; check items to be confirmed

hups-!Wpum.mammn.W.MWWCManmw_ﬁmiwnboxuzurmmmunnmnbil#?ﬂs-&m-np



LKK Auto Consultants Pte Ltd (corsgne 1eesor1sem
51 Ubi Ave 1 #01-25, Pays Ubi Industrial Park

Tel: 6256-3561 Fax: 6844-8605 Email: sur@ikkauto.com:assignments@ikkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Ple Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 5GX Centre 2 Paya Ubl Industrial Park

Singapore DG8807 Singapore 408833
Altn:  Winnie Chua Ping Ping Date: 19 Apr 2018

Preliminary Advice
Vehicle No : SDE1043X Accident Date : 16/04/2018
Make : VOLKSWAGEN JETTA Palicy No. : A2BBET30BAVW
Assignment Date  : 18/04/2018 Excess : $$500.00
Date of Inspection - 19/04/2018 Esl. Duralion of Repair  : 11 days
Inspection At Volkswagen Centre Singapore (HQ)
24T Alexandra Road

Singapore 159834

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ‘5§ 17.276.48
Revised Amount 58 12,546.18
Check llems (Estimated) S$ 234.99
Total - 12,7817
Lump Sum Repair 88

Total Loss Consideration

New for OIld Value 5%

Pre-Accident Value <+ £8,000.00
COE | PARF Rebate 53 £4,822.00
Salvaga Valua 5%

Margin for Repair 58 33.178.00

Remarks

{ X ) The vehicle is economical for repair.

{ 1 The above survey was canductad on a ‘without prejudice’ basis.



af26r2018 Adjuster Immediate Advica
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnetsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapors 408933
Tel: 6256-3561 Fax: 6B44-BB05 Email: sun@likkauto.com;assignments@ikkaulo.com

To: MSIG Insurance (Singapore) Pta. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore DGBA0T Singapore 408833
Attn:  Winnie Chua Ping Ping Date: 26 Apr 2018
Preliminary Advice
Vehicle No : SDE1043X Accident Data : 16/04/2018
Make : VOLKSWAGEN JETTA Policy No. : A2886T3DEAVW
Assignment Date . 18/04/2018 Excess : S$5500.00
Data of Inspection  : 19/04/2018 Esi. Duration of Repair : 11 days
Inspection At : Volkswagen Centre Singapore (HQ)
247 Alaxandra Road
Singapore 159934

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident,

{inclusive with supp

Repairer's Estimate (Gross) 8% 18,833.52 $1.357.04)
Revised Amourt S8 13,903.22 iﬂ?}hﬁrm supp
Check Items (Estimated) 85 23499

Total 55 14,138.21

Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value ‘58 B8.000.00

COE /| PARF Rebate 55 54,822.00

Salvage Value 5%

Margin for Repair 55§ 33,178.00

Remarks
{ x ) The vehicle is economical for repair.

{ )} Theabove survey was conducted on a ‘without prejudice’ basis.

hitps frﬁw.mﬂmm.mmmmmmsvcummmm-m_vmmmm1iupmm:mnumwum ACFID=327662



LKK Auto Consultants Pte Ltd icomes nosseoriesr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408333
Tel: 6256-3561 Fax: 6844-8B05 Emdm@mmm.mmaﬂm‘mmm@kkm,m

To: MSIG Insurance (Singapora) Pta. Lid. From: LKK Auto Consultants Pta Lid
4 Shanton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapare 0BBBOT Singapore 408833

Attn;  Winnie Chua Ping Ping Date: 22 May 2018

Preliminary Advice

Vehicle No : SDE1043X Accident Date - 16/04/2018
Make t VOLKSWAGEN JETTA Palicy No. - AZBBETI0BAVW
Assignment Date  : 18/04/2018 Excess : §5500.00
Date of Inspection  : 19/04/2018 Est. Duration of Repair 11 days
Inspection At : Volkswagen Centre Singapore (HO)

247 Alexandra Road

Singapore 159934

Point of t | General Description of
The vehicle sustained impact / damages n/s rear portion and parts ciaimed are consistent to the accident.

Repairer's Estimata (Gross) 53 18.633.52
Revisad Amounl 55 11,661.62
Check Items {Eslimatad) 58 0.00
Total 55 11,661.62
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 55

Pre-Accident Valus 5% B8,000.00
COE / PARF Rebate :5% 54,822.00
Salvage Value 88

Margin for Rapair :58 33.178.00

Remarks

{ X ) Thevehicle is economicalinol economical for repair.

{ ) The above survey was conductad on a ‘without prejudice’ basis.
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SINGAPORE ACCIDENT STATEMENT oD

IMPORTANT NOTICE
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T By Ma odagemeni of T repon o T neurnr. you hereby comeent i the srcessng of Fus repor? 8t e centre and o copes of e fepo Deng mads availabe

sloresad

ACCIDENT STATEMENT

Date Of Report 17/04/2018 09:19
Date OI Accident 16/04/2018 1810
Exact Locataon Of Accident BUKIT MERAH VIEW

Country/State ol Loss SINGAPORE

Vehitls Registration Numbar SODE 043X
Insured/Policyholder

Name Of Registered Owner LIM YAN MENG

MNRIC No S0104426E

Email Address LYMO2ESINGNET COM.SG

Maobile Fhone No (LOCAL) +65-91126744
Allzamaltive Phone No OFFICEBZ706487
Vehicle Particulars

Manufacturar VOLEKSWAGEMN

Modal JETTA TS| (DSG) TRENDLINE FL

Enact Purpose for which wehicle was Daing usad at

thme of accident

Are you claiming under your own insurance policy

YES
far repar 10 your vancha !
I Mo, Please stale aclion lo be taken
vehicie Catagory PRIVATE CAR

Insurance Company

MNama al Insuranca Company MEIG INSLURANCE (SINGAPOREIPTE LTD
Type Of Coverage COMPREHENSIVE

Fleal Policy NO

Policy Numbeyr A ZBBETING AVW

Cover Nole Number

Driver

Nama of Drver LIM YAN MENG
NRIC No S0104426E
Date OF Birtn 25081054

Occupation INDOOR
Date Of Driving Pass 030N err
Dirving Exparence 41 YEARS AND 1 MONTH
Gandear MALE
Motile Mumber (LOCALY «85-01126744
Fax Mumbear

ntact Number OFFICE-2TOG4BT

EMail Address LYMO2E@SINGNET COM SG

Papa ' of



Atdress 135, JALAN BUKIT MERAH, #16-1448
Pasicode 160135

Was drver an employee of the Insured’'s Company NO

If Mo, Redationship ol the Driver with the Insured OWNER

Vehicle Regstraton Number of Drver's Chwn
Vehicle B

Insurance Company of Dmvar's Own Vehicla

General Information of the Accident

Type Of Accident COLLISION - CHANGETCROSS LANE
Weathar Conditions CLEAR

Road Surface ORY

Othar Information

Was any foregn venicie invalved in This accident? NO

MNumbar of vehicles involved in the accident

Was any body injurad In the Accident? NO
¥Was any injured conveyed o hospital by

ambulance? NO
vWas any other maienal or proparty damaged? YES
| have I!-E".‘.'-!"'I H|:!;'.-!|_‘H-]<:1‘l|l,l['! by unknown parson{s) NO
soliciting/alfaring accident claims assistance

MNumber of Passengers (Including Driver) 1
Detalls of Police Action

Was the accigen! reportad 10 the polica? MO
If Yes Please state which Police Station

Was natice of intanded Prosecution given? MO
If Yes agamst whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachmant(s)

Are acclident pholos avallable lor attachmeant? YES

Was mhere any wiadeo capiured by Car Camara? YES

Remarks/ Reasans VIDEO FILE SiZE EXCEED
Was thera any audio recarded? KO
Vehicle Registration Number SBST40BM

Vahicla Make'Model Colaur

tails Of Properies

Vahicle Categary BLIG

Name of Drver LEE YU KA
NRIC/Passport Number F1220529pP
Contact Number

Address

Posicode

Insurance Company Namea
Nature Of Damage

Mo, Of Passenpet (Including Driver)

Paga 7 of 14



Sketch Plan Pg. 1

IMPORTANT NOTI

1. Pieas=z report correctly the detsils of the accident to speed up the claims process.
I This Form must be comoletid by the Policyholder and/ar the Authorised Driv

3. Information provided must be 25 truthhul and accurate o3 possible Any wiltul misregrasentation or withholing of material
Facts mary allgw ingarance campanies 1o epudiate policy Hability.

4. The miue and scceptance of thin Form by [mautance companies i mot an sdmission of policy lability on the part of the injurance

fi. The report will be forwarded by the nsurers of the G4 Records Management Centre estaniisned by the General insursnce
Apsociation of Singapare (GEIA) for archiving snd that cogies of this repar will for @ fee be made svailatle upon application by
interested Dartes

T By the lodgment of this report 10 the insurers, you Mereby consent te the archening of this report at the centre and to copee of
the report bedrg made svaliable aforesald

& Consent under the Perional Data Protection Act {PDPA)
| Understand, scknowledge. sgree and conient that:

fal Wy inserer, my werishop and the Geners! imrance Assoclation of Singapore [MGIA"] may/are permitted to collect, o,
discloss and/or process my personal datafpersansl information @t out in this [form| and smy other personal information
provaded by me or possessed by my insurer {coliectvely the “Personal information”) and cisciose and transfer such
Perional informstion to all niurens] who fheve insured vehiclegs) invaled in this accident (il irsurer]s) who hawe nsured
vahicle (1] imehed in this sccident shal| be collectiveiy referred 1o s the "Tnsucers”), the Insurery” ipwyrn/Tow firmi, the
:'mrrm&ﬁmm arvy redevant governmant agency/authonty (such as the police], for the purpase{i)
(I} processing. handiing endfor deslng with my carms incluging the setiement of the clims ano any Recesaary

investigations selating to the claim:;

{ii) nvesganing tne accident and/er my caima;
[7ii]) carrying out sndio- dealing with my instructions or responding 5 S0y Bnquirsss by me;

(] sermunmeering my clsims (ncuding the mading of correspondence, Watements, (Avoces, repors of nobices 1o e,
which could invole disclosure of certain personal data stiout ma 1o bring about dalwvery of the tame a3 well 25 on the
external cover of envelopes/mall sackeges); ana/er

(v} comptying with apaicable law in adminwtenng, processing, handlng end/or deaiing with my clama {callectively tha
“Purpose”|

b} M imsurer(a) who have Insured vercie(s) imvolves in mis accident ang the insurery’ wyerslaw fitms, may)are permitted
o collect, Lss, dischoss aredfor proceds my Sersonsl infarmation for one or more of the sbove Purposes: and

(g} mmy Pemanal information may/can be disciosed by any of the Insurers and/or GIA to thair third party service providers of
agentsinchuging thes lawyeruTaw Firr), witich may Be dited cutside of Singapare, for one ar more of the above Purposes

[d]  my Personal Information will sl be coliected and used to complbe cliims history far the purpote of fraud detection,
investigation and management m present and ol future daims

(2} the information w2 coliected undar [d) above may be shared | disclosed:

{il to il nswrers andfor any other third pares that sssivt in evaluating, imvestigaling, controfing or mansging fraud,
reguistors, law enforgement ard government apencies 85 ressorabily required for the purpeses stated, ar

fill for complying with reguiremants under sny "eguistions. lews or court oroers.

bt -l g Rl g

Policyholders Signature 4 | ety Sigrature > Lmparing Corvirm Derueeels Sgrature
Oste & Time: [TF dirtwar i fet the pelicyhasider] Nams:
Date & Time: NREC/FIN Na

Fage Jof t4



Sketch Plan #2 Pg. 1

P, it Mewwb View

:-J(wawwmk; Bus
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jﬁlan Bu&k;‘t Mt«f‘!}ﬁ S

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M Ha +‘Fﬂ£hd[, 805 pwm. l:_}v;iﬂ;-rat g ﬁ:hfhnk,v%ﬁ} '-},
ture batt b Bukit Meywl VLLHJP:'HA#Q‘JL‘-;*: Lajs rm;-.u-”f
2} vemn I st bﬂj g.tum&__ld nh-—-'l et gt %Mﬂfw..;_
\ﬂpw« tuai g (Wb leff= bus A-[ﬂ'--l-j cdiicesd ow gy el hau

DECLARATION
I We geclire the foregoing particulars are true in every respect
v THIE gy TLE /}’j/

Foidxhoiders Signature 7 | Drwver Hnmn Reporting Canzre Pe-tonna’ | Signate
Date & Tene (18 et o et Shee podlcyhoides| St
Oate & Tima: SORIC/FIN Mo,

Page 4 of 14



Sketch Plan #3 Pg. 1

MSIG

mmwmm
4 Sharifan wiiy, #2101, 5C% Cemvere 2 Sngapore 08ERIT

Tel 45 G827 7886, Fex ~E3 62T THOD
(o Seg Mo 2004122120 G5 Reg hea 20-04127120

Certificate of Insurance
W!%ﬂﬂw nmfmﬂ's{wmmm IOF SMAALAYEIA)Y
THE MOTOR wﬂ?ﬁmm&m RIS<E Mﬁ%’ﬂ?ﬂﬂ!l [CAP 183 OF THE REVISED EDITION)

THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPERSATION RLI.E% 1956 Eﬂﬂmﬁ?hﬂm OF SINGAPORE]
ANY AMENOMENT IN S THEREDF.

"

L ACT OR ACTS
Form W X.1 VW DRIVEEASY
indisitual Dwsership Comprohensive

Cartificate No. A IEE67I06 AVW
Excess . Soosolf

Windscrean Excess | SOD100
1. incex Mark and Registration Number of Venicle
SOEIOAIN
2 Mame ol Palicyholder
Lim Yan Meng

A1 Effsciive Date of the Commancement of insurance lor the purposes of the Aci
181373017

4, Date of Expiry of Insurance
la/12/a018

5 Persona or Classes of Persons entitied to drive®

Lim Yan Meng
Ay r reon provioed he i@ drivi on tha Policyholder's ogder or with the
h{l.rrhuldup: B pu?muliun -

* Provided thil the parson driving mmﬂmﬂhhﬂ:&ﬂﬂ”ﬂﬁﬂﬂmllﬂwh&m
nmmmwuwﬂumwmh @f & Court of Low ar by resson ol any
Esciment of reguintion in fhet

&  Limimtions an 1o uae®

Usa ohly for social domestic and pleasure purposss snd for the
Policyholder's businsss

Tha Policy does not cover use for hize or reward racing pace-making
relisbilicy trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade

* Limite rendered inooer by Ssction § of e Mokr Vekicies (Third-Party Riske anc Comperastion) Acx (Cnapier
1H|-ﬂ5mﬂul‘nﬁuuTmm1ﬂ14iﬁqﬂl1ndhhﬁaﬁmﬂmm.

PLEAEE NOTE ALL CLAIME KELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE

SINGAPORN,
nal rannfernble 10 8 new owner of e veh ﬂ'br mrl iin gurrency
%ﬁﬁ h'mmmrﬂ?umﬁmm#}m mb.ﬂr %

In pccordance with ihe provisiors of the Mador Vehicles

VWE HEREBRY CERTIFY that the Palicy to which this Cerificats reltes i lsued in
m Crapter 1B5) and Sart 1V of he Rosd Transport AcL 1957 (Malsysia) or any Amandmant, Act

Thirg-Party Fisks and Comperaston)
melmmmw
MHIG Innurance (Singapors] Ple Lig
Approved Inguren
o Chiet Execytive Office

WD T I ESE

Page S of 14



Sketch Plan #4
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PDITUAS

LIM YAN MENG

135 JALAN BUKIT MERAH
#16-1446

Singapare. 160135

PDI TUAS

Phong No
Fax Mo,
E-Mail

VAT Registration No  M20098505-2
Tax No. 19591014942

Service Quote

Singapare
Cuslomer No CVD18684
Quote No SER/QUO/1BODBET
QuotaDate 17/04/18
Salesperson Delsie Ong
Paga 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE FL 21,693 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SDE1043X WVWZZZ18ZGMO0BOS1 151216 Delsie Ong
Engine Code Labar Type Engine No. Model Code
M CAX F82901 1632GT
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 7 UNIT < 9¥50 ;.ans'ﬁu
P B&P ALEX LABOUR TRANSFER DOOR PARTS 2 UNIT - 23).5¢ 960700
P B&P ALEX LABOUR RE+REINSTALLED REAR LUAGG 1 UNIT 1-;1,51 mﬁﬁ
P B&F ALEX PAINT SPRAY PAINT 7 UNIT ":.IW 4]4]
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un /36009
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, § 1 Time Un % 200 %
Nett 4
P B&P MECH TYRE BALANCE 1 Time Un 50.00
Nett T
P BAP PARTS WHEEL RIM 1 Time Un ¢4 31 sea1,85000,
KEY IN PARTS NUMBER } f
P B&P PARTS WHEEL VALVE 1 Time Un - oM 28y,
KEY IN FPARTS NUMBER
P BAP WHEEL ALIGNMENT BAP WHEEL ALIGHNMENT NETT 1 Timea Un 4 300 UU./
Sum Labor 11.012.53
P 5C6800843A FENDER LHR 1 Pieces 23153 M 120385
Use Predecessor SC6809843 oL g
P 5CB810971D WHEEL HOUSING LINING LHR 1 Pieces 23499
P 5C6831055G LH FRONT DOOR 1 Pigces 1.2682 80
Predecessor 5C6831055E
P 5C6833055E LH REAR DOOR 1 Pleces &4 72,000 74 2
Use 5CB833055C or S5CE833111A
P 5CE837651 LF FRONT DOOR SEAL 1 Pieces A j)‘- 60,09
P 5C68396948D DOOR SEAL LHR 1 Pietes >~ 164.08
Pradecessor SCB839699C
Sum carried forward 16,149.08
Payments fo: - BBN: - Acc -No



Lhr Aulp Congultant, hence notify

tha Repairer of the folowng: PDI TUAS
« Ty remuirwey bobone'a il spray paetig
« To deplay damaged party) durng resurvey
« Party priced o autvect b canfinmition
« Thitel party surey (5 o0 8 "Without Prsjlidics” basis
® N iihegad moSiBcaions] 1§ FEowed Phane No
» Suppementary meminj muit be resurviyed ing Fax No
& Sulpet 10 final Approval from Insurance Company
PDITUAS E-Mall
Achnowledged by Repamy
LIM YAN MENG Signature: VAT Registrabon No. M20088505-2
135 JALAN BUKIT MERJTi Date: Tax No. 1981014942
#16-1446
Singapore. 160135 a
Singapara Service Quote
Customer No C\V016684
Quote No SER/QUO1BODGET
QuoteDate 1704118
Salesperson Delsie Ong
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Service Advisor
Volkswagen Passeng JETTA TS| [DSG) TREN Cheong Pearlyn
License No. VIN Regr Fanda~ wsulody Sales Advisor
SDE1043X WVWZZZ16Z2GMODB0B" - ALl Delsie Ong
Engine Code Labor Type 534/'-? g Model Code
M4 3 1632G7
38 -8V
inued 16,149.08
P 5C6867911J 989 DOOR SEAL. INNER 1 Pieces EL 53 .
Usa Predacassor SCBBET9116 98
P 5C6867913G 989 LH REAR DOOR WEATHERSTRIP Places 1" 30 A /15597 7
Usa Predecessor SCEBET913C 98 ol -
P D 007800A1 INOXSPRAY ! Pieces v biie M‘;_ 78437
P D 180003M2 ZKADHESIV ;}'u&m WA A3 M7 330 04 7
P D 378500A2 DOOR INSULATOR run_ Pieces WAl 106 68~
P D 476KD1M2 SEALANT Pieces -y ma”Bo297
P D 506KD1A3 2K FOAM Pieces e ai /182267
Sum Item 6,263.95
ASuC
Sum Labor 11.012.53
HF ‘iﬂfﬁ 19‘ Sum ltem 6,263.95
I.D | l P Total SGD 17,276 48
\ 7% GST 17,276 48 1,209 .35
o Total 5GD Incl, GST 18,485.82
le,{‘i @I
Explanations
P = Proportionately Charged E'f‘ (.(” Wy < aJ
PI}‘!'I'III'I'I Terms Mo Credil F (,V&d_z' fii.f €1
Roswony b ?Lfaﬂl -
Paymenis o: - BAN - Acc -No.



Supplementary or Omitted List

VEHICLE NUMBER: SDE1043X
MODEL JETTA TSI (DSG) TRENDLINE FL
TAI
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 |R&R REAR W/SCREEN 1 § 550005 550004
2 |SPRAY PAINTING Rocker panel 1 $ 50000 S 500004
Total £1,050.00
No|  itemNo. Description Qty | icing| Dis %
1 N 10621301 NUT 5 52 14 28.00 57.70 ~
2 D 004660M2 2K GLUE 1 $183.B7 28.00 $132.36 A~
3 D 00200042 CLEANER 1 §147.85 28.00 $106.45 pdr 7
4 D 00820002 PRIMER 1 $32 18 28.00 $23.18 A :‘;
5 D 00950025 APPLICATOR 2 $11.19 28.00 $16.11 oA~
8 D 181802M1 ACTIVATOR 1 $20.46 28.00 s2121 s /
;DTAL: $307.04 ]
Total Labour & Parts £1,357.04

Survey By




Service Order Confirmation

SERVICE ORDER NO:  1RIP1048
CUBTOMER ND.: CVoiosed

CUSTOMER MAME: L5 YAk MENTD

ADORESS: 136 JALAN BUKIT MERAH 8101240
Singapan

VEH No.: SDE1043X

Ordber Oatn: 190818

Peg Date: 1AL LTS nesy

VI NG WYWIZZSZOMOOROR | ENGINE NO:

MODEL: AETTA THI (DSGI TRENDLINE FL MODEL WO 1E3RGT
ben RESCRETION
Labor

' BaF DIAD PROCAAMING & CALIBRATION. NETT

3§ BAFMECH CHECK WIRE HARNESS. ECWU, SENSOR BOCKET

3 BAM WHEEL ALIONMENT - BEM WHEEL ALIQHNMENT RETT

4 B MECH TYRE BALANCE

] BAP INGURANCE EXCESS  IWBURANCE EXCESS ) DEDUCTELE

[ BAF ALEX LABOUR LASOLR

T BAFALEN PAINT PAINT + | prarssl Fioscar pairl

[ ] BAF ALEN LABOUR TRAMSFER DDOR PARTE

L BAP ALEN LABOUR RE.REMSTALLED REAR LUAGOAGE TRIM

10 EAFALER LABOUR RER REAR WIECREEN

i ExToaca? Tors SVC- Quulity Mocovary Servcss

12 EXTEOLET Tow EVE- Qusilly Recovery Sareies
Tem

13 D ITESI0AR DOOR INSLLATOR

I SCASETEN1) 809 DOOR SEAL INNER

"1 SCHBTIONNE L+ MEAR DOCR

W SCBEETHIIG 980 LH REAA DOOH WEATHERST P

It SCssomE4lA FEMDER LHP

I [ IMOD0ING PHADHESIY

M D joEKDIAY I FOAM

D COTRAY NCXEPRAY

M D 4TERDIN BEALANT

2@ SHDA01025S A7 18" FESCARD RIM OMLY

o PR ik BUHBER YALVE

M N0 WLIT

75 D ooassug M OLUE

2 D 00OoAY CLEANER

7 D oosOOR PAWER

| 0 00830025 APPLICATDA

L
ns

$E§E§Egac

EEEEEEEEEENEE Y

8 2 8 8 2 8B % 3 B B EQORE S



Service Order Confirmation

SERVICE ORDER NG T8IF 1044
CUSTOMER MO Cvaisesd

CUSTOMER MAME: LI VAN MENT

TELEPHONE NO.:
ADDREES: 135 JALAM BUKIT MERAH #16-1448
Singapors

VEH No.: SDE1043X
Ordar Date; 180418
Ray Dute EEE L 2am
VIN HE: WVWITZI62GMO0828 1 ENDINE ND! Bz Cang Piiyn
MODEL- JETTA TE (D55 TRENDUME FL MODEL ND.: 163257

ha, REECHIFTION o UoM UNITPRICE  [(MEC% AMOUNT
3 Do ACTIVATOR i PCS pro - o 1) M7

FAgmmarks © WEIG WINMER DD
D08 R0
ELEVETOR LEW BARLIL

EXCESS §500

TOTAL (T AF
GET AMOUNT ma
TOTAL SMOUNT L
i Bwrhall O "COMPANT Canitien Goads Senice meeived
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIMSUBFOLDER TRACKING !
Case ['-‘g:!l.t'ﬂ !-E:qimtmu_g_ﬂ_ | Ad| Assighed | Ay Rpn Adj Submitied | Ins Auth'ed Status 1
B | 17 Apr 2018 5= S511,661.62  5$11,661.62 Pty - Survey

| | e adinen | Edit Eatimates | | View Rpt cancel Cuse |

Reference Claim Details

- - [Created by insurer]
[LIM YAM MENG, ID: SO104426E, Tel: 46591126744, Emall: lymDIDaingnet.com.sg

16/04/2018 18:00 - :55
SDE1043X Date of Loss. |1 manths and 1 Days From LTA Reg Date (Man ¥r)]

oD / 555641 Policy,/Cover | AJTEBE7I06AVW [Comprehensive))

Note No.: Coverape: 15/12/2017 - 14/12/2018
1 Excess: S4500.00
Volkswagen Centre Singapors (HQ) 747 Alexandra Road, 159934 Alexandra - Teli 63057288

MEIG Insurance [Singapore) Pte. Lid, (HQ) - Tel! <55 6427 7BA8 .., [Handied by Winnle Chua Ping Ping - 6534 1555]

LIM YAN MENG (G3 / Male), NRIC: SDID4426E, Tel| +6531126744

Survey and revert. Survey appt 19/04/18, 10.30am, Owner waiting.

___.---iﬁ—- mmrmmm I

. MS1G._SG (23/05/2018): Alert - Adj Mandate Approved (§511661.62) - SDEL043X - Claim Handler: Winnie Chu...
v MSIG SG (27/04/2018) Alert - Adj Mandate Approved (5813903.22) - SDE1043X - Claim Handler: Winnie Chu...
« MSIG SG (19/04/2018): Alart - Adj Mandate Approved (5812546.18) - SDE1043X - Claim Handler: Winnie Chu...

View All | Search Tasks | Create ew Task | Compiote
Oue Date  Priority Type Task Group  Subject Mandler  Assigned By  Completed On  Crosted On  Done?
o resalts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/5/2018



Merimen e-Claims Page 1 of 3

Claim Documents

“SDE1043X (555641)
oD
Apr 16 2018 6:00PM
[LIM YAN MENG]

Volkswagen Centre Singapore

mllmrul-l ___ - B H-‘lrl?ﬂi EE
Mo | Finalized On LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
1 19/04/1814:01  Adjuster Immediate Advice [ Load HTM |
3 26/04/18 15:42 Adjuster Immediate Advice Load HTM

3 22/05/18 1743 | Adjuster Immediate Advice 0 | Loaaumm

:_w_lm';l 3 per page ~)
‘ho | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
! 2A/D4/1B D512 | Odometer Reading D | loedwrs | M
I I6/04/18 0%:12 | Chassis Number D | cnnws | &
'3 26/04/1809-12  General View © | cive | BB
| |26/04/1009:12 |Genersiview O | Ladws | A
5 [26/04/18 0912 | General View O | casws | 2
B 26/04/10 05012 | General View D | toad s | A
Iz 16/04/1809112 | General View © | ic0aws | BA
B 26/04/1805:12  General View O | ladwc | A
9 26/04/1805112 General View O | eawc | A
10 |26/04/1809:12 | Genersl View N O | owars | B
i1_1_ 26/04/18 09:12 | Ganveral View O losdws | A
12 I0/04/1809:12 | General View 0 | ceawc | A
Iu_ |20/04/18 09112 Gemaral View 0 wars | &
14 |26/04/18 09:12  General View D | oadws | A
15 |26/04/1809'13  General View O | edrc | 2
16 | 26/00/1809/12  General View 0 | Ladrec | 4
:_1? |26/04/1809:12 | Ganeral View 0| ows | B
16 |26/04/18 09:12 General View D | loadws | A
19 26041809112 General View 0| wors | B
20 |26/04/1809:12  General View 0O | cedws | M
21 |26/04/1809:12 General View D | tsdws | BF
27 | 26/04718 09:12 General View _!_ Load G | B
23 |26/04/18 09:12 Ganeral View D | wadwc | A
24 |26/04/18 09:12 | General View O | wosows | B
25 |26/04/1809:12 | General View 0  oivs | B
26 |26/04/1809:12 | General View 0 | st | B
27 6/04/1809:12 | General View L BREC R
I8 26/04/1809.12 | General View © | oeawc | 4
29 26/04/1509 12 | Genaral View O | lsaws | B |
30 I6DANE0912 | General View © | Lo | 4 |
31 26/04/1B09°12 | Genersl View O | weawc | B |
37 (26/04/16 09:17 | General View D | ltosdc |
:n }m:s&s:u General View O | aars | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2018



Menmen e-Claims Page 2 of 3
Assessmant Reports o - - 1 per page E;] ]
No | Finalized Gn LKK Auto Consultants Pe Ltd (HQ) Thumbnail_Print
34 |360418 05117 | General View O | ods | 4
35 | 26/04/1809:12  General View 0O | g |
36 26004180912 General View O | sivs | @
37 26/041809:12 | General View © | losdwc | A
W 26/041809:12  Genersl View O e | @
39 26/04/1809:17  General View 0| wadis | A
40 |20/04/18 0912 General View © | loadiec | BA
41 | 26/04/18 09112 | General View 0 | loadiec | A
47 |26/04/1809:12 | General View 0 | oadiec | B4
41 [26/04/1809:12  General View 0 | esdrws | &2
&4 |26/04/1009:12 | General View O losdes | A
la5 26/04/1809:12 | General View D s | A
(46 |26/0471809:12 | Ganaral View O edws | 2
47 26/04/1808:12 | General View O | tadwe | A
4B 26/04/1809:12  General View D owws |
49 26/04/18 0512 | General View ©  ewc &
(50 | 26/04/1009-12 | General View O | lsdc | B
51604180513 | General View O wrs | &
52 26/04/18 0912 | General View O | sty | A
51 |26/04/18 09:12 | General View D | wews | M
54 2305181153 Dismantied Parts O | edws | B
S5 2305101153 Dismantied Parts © | avc | B
S 23/05/1811°5)  Dismantied Parts O s | A
's7 |23/05/1811:53 | Dismantied Parts O | v &
58 23/0%/18 1153 | Dismantied Parts © | edws | A
:i'zammu 11:57  Dismantied Parts O | i | B
B0 | 23/05/18 11:53 n_;h-}'-:_uur-; QO |t | &
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LKK Auto Consultants Pte Ltd icoreg ne 1ess07108m
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkavio.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18007250/R1S3BE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore DBBB0T Date: 30/0572018
REFERENCE
Insurad/Claimant: LIM YAN MENG Falicy No: A2BBETI0BAVW
Diate of Loss: 16/04/2018 MNature of Claim: oD Claim No: 555641
IPTI | TIFICATION OF VEHI
Reg No. SDE1043X
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXFBZe01
Reg. Dale: 15/12/2016 (Man. Year. 2015) Chassis No: WVWZZZ 16ZGMO08081
Colour Gray Odometer 23618 km
Engine Capacity 1390 cc
g :I:::ﬂl ValueMNew Car S$88.000.00
Sum Insured (S$). Market Value/Mew Car Price
F AT THE TI F &
General Condition Steering (Serviceable): Yes Foolbrake {Serviceabla): Yes
Handbrake [Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side: Pirelll & mm Rear Left Side: Pirelli 6 mm
Front Right Side; Pirelli & mm Rear Right Side: Pirelli & mm
The above valves regresent (he remaming e freads depth
COSTOFCLAMS Repairer's Adjuster's Difference  DIff %
Parts B42352 4376.62 4 048 90 48,04
Miscellansous ltems 0.00 0,00 0.00
Labour 10,210.00 7.285.00 2,825.00 2B65
Paintwork Labour 0.00 0.00 0.00
Towing 000 0.00 0.00
Calculated Gross Total [S$) 18,633.52 11,661.62 6.871.90 37.42
- Excess (5§) 500.00 500.00 0.00 0.00
(S%) 18,133.52 11,161.62 6,971.80 38.45
+ GST 7.00/7.00% (S%) 1.268.35 781.31 488 04 38.45
Nett Amount (S§) 19.,402.87 11,942.93 7.4559.94 368.45
INSPECTION
Date of Assignment: 1R/04/2018
Date Inspecied 19/04/2018  Inspected AL Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 156834
Estimated Period of Repair 11.0 days
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Adjuster: MOHD RASUL Manager: Hiew May Fung

NGTE This report mepresents our Andinga af the fime and place of inspection sfaled hersin. Such inspection has been camed ouf i the besl af our
knawledge and abifity but any offter kabify under any other crcumstances ia hemby axpressdy evcludad
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 May 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue-Menmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmiited, no print-code for SDE1043X}

Validity: These estimates are valid only if they contain the prini code (above) on all estmate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Furﬂ'mr Info: temsivalues not ln rufmunoe (‘atahquem prefixed with an aslerisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *WHEEL RIM KEY IN PARTS NUMBER Scratched 1,850.00FS *B19.71FS
2 1 *WHEEL VALVE KEY IN PARTS NUMBER Necessary 253F5 *124FS
3 1 *FENDER LHR Bent 1,293.85FS “031.57FS
4 1 *WHEEL HOUSING LINING LHR Serviceable 234 90FS *-F5
5 1 *LH FRONT DOOR Repair 1,292 BOFS *-FS
B 1 ‘LH REAR DOOR Bent 2.080.74FS *1.605.33F5
T 1 ‘LF FRONT DOOR SEAL Not Necassary BD.DBFS *-F§
B 1 *DOOR SEAL LHR Not Necessary 1684 08FS *-FS
9 1 ‘DOOR SEAL, INNER Necessary 184.53FS *132B6FS
10 1 *LH REAR DOOR WEATHERSTRIP MNecessary 16597 FS *112.30F5
1 ‘INOXSPRAY Necessary TB43FS *56.47 FS
=2 9 *ZKADHESIV Necessary 330.24F5 “2ATTTFS
13 1 *DOOR INSULTAOR Necessary 53.34FS *38.41FS
14 1 *SEALANT Necessary BS29FS *64.29FS
15 1 *2K FOAM Necessary 18226FS  *13123FS
16 § *NUT Necessary 7.70FS “7.70FS
17 1 *2K GLUE Mecessary 132.38FS *132.39FS5
B 1 *CLEANER Necessary 106 45FS “106.45FS
19 1 ‘PRIMER Necessary 23.18FS *23.18FS
2 1 *APPLICATOR Necessary 16.11FS *16.11FS

(2 PCS)
21 1 *ACTIVATOR MNecessary 21.21FS *2121FS
2 1 ‘REAR FENDER INSULATOR Mecassary 5334Fs *38.40FS
F=Franchise part 5=SpcNeti,

Total Parts (S5) B,423.52 4,176.62

[ Report was unsubmitted during this prini-oul
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Recommended Miscellaneous Items

Thern are no new miscellaneous tems selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 332500 2.850.00

2 TRANSFER DOOR PARTS New 950.00 237.50

3  RE+REINSTALLED REAR LUAGG New 475.00 237.50

4 SPRAY PAINT New 3.500.00 2.000.00

5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00

AFTER AC

§ CHECK WIRE HARNESS, ECU. S MNew 200.00 200.00

T TYRE BALANCE New 50.00 50.00

a8 BA&P WHEEL ALIGNMENT MNew 300.00 300.00

L] R&R REAR WISCREEN New §50.00 550.00

10 SPRAY PAINTING ROCKER PANEL New 500.00 500.00
Gross Labour Cost (5§) 10,210.00 7.285.00

| Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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