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ASSIGINMENT

vantio,  SKVE8! 9H - doiS

Type: @ M.Cycle { Bus / Van | Lorry | Taxi | Prime Mover /

1T Fegn

Truck / Trailer ar

(337 .

Make /‘1155&-*1 %~ Trax | ce

Cabour &)Mfg. - KT Insured ] Std | NITNA
Sp Reading 32‘{"?& . TiRadio: insured | Stet | NI NA
Eng/No:

GiNo INI17ANT32200009D-

Gen, Gund@;ﬁ | Fair { Poor | Burnt

Steering: Inpfdet | Jammed [ Leaked | Burnt or
Brake: iﬁ;gerf Jammed | Leaked [ Burnt or

Make of Veh: Modi: il | S/Rim D A/Rim/or

Tyrs Size: 215/6pR4 8

{Palicy Cendition) R: “135/ bORIE .
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 155607 198R GST Reg. Mo. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref : CS/AIG1800T225/Avb

Date :

Code: AIG

18-04-2018

AR

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJG 4745C Veh. Inspected SKV 4815H
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From DARSHENE SUFRAMANIAM | Assign Date 18/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
at Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  07/04/2018 Inspection Date 18/04/2018
Survey held at  SIANG HUI MOTOR WORKS
BLK 3008 UBI ROAD 1
#01-338
SINGAPORE 408700
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




w_mmq,f Merimen e-Claims

-
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING B _ ] =3
T cace Inotfied  |Est Submitied | Ad) Assigned | Adj Rpt | Adi Submitted Ins Auth'ed Status
e e ol G | it T N Eail 3 hacich s ) LP— 4 — - |
19 Apr 2018 Pending for Survey |
Main 1::."3;;':' i |00:00 Report
! i B | _Edit Adj Rpt [| Cancel Case | |
Main Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured:  |LOW ENG AUN, ID: 514790961 = = ) B
g;‘lr"mnt_ | NATIONAL CAR RENTALS (PRIVATE) LIMITED, Co. Reg. No.: 196100157E
Clalr | | 2 ! e -
| ::;“_'"-'E Reg, 'SKV4819H | Date of Loss: | 07/04/2018 14:00 - :59
Claim Type: | TP / 38423802895G Policy/Cover 12100306093 (Comprehensive)
Vehicle Reg. ) _ ' R |
' No. 's1G4745C [idnd el
(Insured): [ ..l 00 A =
8| | e - B _ Ewcess: :
i | Pepairer: Siang Hul Motor Works (HQ) 3006 Ubi Road 1, #01-338, 408700 Ubi - Tel: 67444605 e O
Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: §5-6419-3000 .., [Handled by MdNoar, Norsiah]
Insurer: MWorsiah.MdNoor@aig.com

Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 30/04/2018]

(Claimant's  poNMIE KWOK LLC - Tel: 65366026
| |Solicitor: | -

: |
ASSOCIATED MAIL RECEIVED “View Al | Compose Case Mail | |
[There are no mail for this case. ' I

| _ ALL ASSOCIATED TASKS™= View All I Search Tasks I Create New THICJ Complete I .
Dua Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
i Mo results.

[

https:.f.fslngapnra.manman,cmmalmsﬁndex.r:t‘m?fusabux=MTRadjus1ar&fusaacﬁnnndap_nlmhaadmﬂcasal#?m 713&extid=270234&CFID=3262336T&CFTC



Catherine Chnna (LKK Auto)

From: Supramaniam, Darshene <Darshene. Supramaniam@aig.coms>

Sent: Wednesday, 18 April, 2018 11:40 AM

To: ‘admin-a@lkkauto.com'; ‘assignments@lkkauto.com'

Cc: Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin,
Lee-Ying; Abu Kassim, Noor Mariesa; Fan, Winnie-LW; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SJG4745C
AND SKV4819H ON 07 APRIL 2018

Attachments: Re: PRE-REPAIR INSPECTIOM - ACCIDENT INVOLVING MOTOR VEHICLES NO

5)G4745... (56.2 KB); Fax277C.TIF

Hi,
Please refer to the enclosed request from_BONNIE KWOK LLC

Claim no : 38423802895G003
Case Owner  : Norsiah Bte Md Noor

If you have any queries/concerns, please let us know.
Kindly assist to assign Xing Guo Qiang as Single Joint Expert as requested.

Thank you.
Best Regards,

Darshene Supramaniam

AlG

Express Claims Adjuster Il, FNOL SG Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia

Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



BONNIE KWOK LLC

Advocates & Solicitors

101A Upper Cross Stroet Teli (65) 6536 6026
#08-12 Peoplc’s Purk Centre Fax : {65) 65362279
Singapore 058354 et for service ef courl decuments]

CST Rep Mo, 2012035472

Your Vehicle: SJG4745C
Our Vehicle:  SiangHui-SKV 4819 H

Date: 17 April 2013

M/s AIG Asia Pacific Insurance Pte. Ltd. By Fax 6835 7416 only
O 78 Shenton Way
. #07-16 AIG Building
o Singapore 079120

Dear Sirs,

ACCIDENT INVOLVING SKV 4819 H & SJG 4745 C ON 7 APRIL 2018

We refer to the above matter.

We hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle _SKV 4819
H_at M/s Siang Hui Motor Works, Block 3006 Ubi Road 1 #01-338 Singapore 408700.

( Your faithfully
.

LY

N TN

BONNIE KWOK
c.c.  Client

.

E:




{7-04=18;14:20 Chartis Ins - AIG ; * U

Enquire Vehicle & Owner Information ( Vehicle No. SJG4745C As At 07 Apr 2018/ 14:30:00)
Law Firm Search Details
Search Reasen: Insurance claim in relation to traffic accident

Law Flrm Case Mo.: SIAMNGHU-SHVARLPH
Current @wner Details

Owrnar [0 Type Singapore NRIC
Chwerar | O 514790741
Cwener Mame: LOW ENG AUN

Fegistered Address Type:  HDB/HUDC

Registered Block/House Na.: 299

Registered Street Mame: BUKIT BATOK STREET 22
Registarad Unit Mo, #124-20

Rogistered Building Name: -

Registered Postal Code: 450299

Current Vehicle Details

Wehlels Na: 2)G4745C
tMake Deserlption/Modal;  KIA S MAGENTIS 200 AT SUNROCF
C‘ Insurance Company Name:  AIG ASIA PACIFIC INSURANCE PTE.LTD,

Tttwe s feel Tea amar calltafielinaiiam MasrEiwma Marai 1700 TRICTTORT TH=T1@01 071 2T L S
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MATIONAL CAR BIENTALS (PRIVATE] LIMITED
185100157
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1
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Accident Sketch Plan Pg. 1

Arcident Location:
Tha an-ramp 14 the P.LE, [Tuas direction] coming from Eunes Link and Jzlgn Euncs in the Geyleng area
on Saturday, 7 April, 2018 at about 2.300m.

mm[n ;IEI::LIJ'I'l‘S.IEﬁI:E&1

The an-ramp begins with three (3] lanes; the twe (2} right-hand mast of which come from Eunas Link
and merge Into ane lane before entering the BLE. Merging arrow rmarkings an the roadway indicate
that isnes merge. Drivers 2re obliged, as thay often are obliged on expressway on-ramps, to take turms
merging as the twa (2) lanes become ane as the roadway narrows. Please find attached with these
documants photes of the actusl location, including merging arrow mirkings on the roadway.

Ascording to the Singepore Tradfie Police Foree’s Basle Theory Handbeok, "Altarnate vahicies from the
two kanes have the right-af-way inte the single lane.” [Basic Theory Handbook Online Leankng Portal,
page 43, Image 56)

Orivers are moving forward at 2 slow crawl due to lanes merging and heavy traffic and giving wey 1o
each other inaiternating fashion. The driver in directly front of me In the center lane gave way ta the
driver ahead and coming from the right lane. The next driver coming from the right lane; and directly in
frant of me, gave way to this driver coming from his left. In turn, | gave way to this driver coming from
the right zocordingly bacausa that driver was ahead of me and had the right-of-way, We all are gving
was In alternating fashion, and it then was my tura. The Third Party, driving a ten-colored KA (phate
S1EA745C with a probetiorzry license in the window] did not have the right-of-way In this cosa as ke
was behlnd and should have given way.

The fecidant:

The Third Party, inFmead of stopping to give way in altemating fashion, seddenly sccalerated aftor it was
too lata to pass by with enough ream, and side-swiped my front comer with his 12ft side. To be dear,
therse was not enoegh room at thet polnt for the Third Party to pass safely even if my car had not been
moving. There was oniy three (3) individuals who witnessed the acddents my wife, myself and the Third
Farty. All pther individuals were passers-by after the fact.

The Third Party’s action was not oaly inappropriate given the zbove Road Code for these clrcumsiances,
[Ut It was also unpredictable, hazardous and reckiess, However, the Third Perty assumed no
responslbllity. Indeed, ha attempted to blame me for &n accident he could have sasily avoided hed he
not been impulsive with his vehizle.

Andrew G, Bland, driver {FI%: G334E9940)

Vahicle: Nlssan X-Trall, plate:; SXU4515H

Page bl 18
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregne1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG18007225/AVBN2

Date: 25/04/2018
REFERENCE
I*:;':l‘:::,g AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100306093
Claimant :
Valicladia: Skv4819H Insured Vehicle No : 5JG4745C
Date of Loss:  07/04/2018 Nature of Claim: TP Claim No: 384238028956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV4B19H
Make & Model: NISSAN X-TRAIL, 2.0 CVT (A) Engine No: MR207480928
Reg. Date: 21/09/2015 (Man. Year: 2015) Chassis No: JN1JANT32Z0000960
Colour: White Odometer: 32490 km
Engine Capacity: 1997 cc
Market Value/New Car NIA
Price:
Sum Insured (S3%): Market Value/New Car Price
NDITI F VEHI
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60R18 Rear Tyre Size: 225/60R18
Front Left Side: Cunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1.676.78 947.45 729.33 43.50
Miscellaneous tems 0.00 0.00 0.00
Labour 1,980.00 850.00 1,130.00 57.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 3,656.78 1.797.45 1,859.33 50.85
Approved Total (Overridden) (S$) 1,400.00
Nett Amount (S%) 3,656.78 1,400.00 2,256.78 61.71
INSPECTION
Date of Assignment: 18/04/2018
Date Inspected: 18/04/2018  Inspected At: Siang Hui Maotor Works (HQ)
3006 Ubi Road 1, #01-338
Singapore 408700
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: VEROMN CHEM

NOTE: This report represents our findings af the ime and place of inspection sfated herein, Such inspection has been carmed ouf fo the best of our
knowledge and abiily but any other labilty under any other circumsfances is hereby axpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/4/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
3 1 *FRONT FENDER Dented 863.90FL “B63.90FL
2 1 *FRONT FENDER GARNISH Cut 489 60FL *489 60 FL
3 1 *FRONT BUMPER Repair 8979.60FL *-FL
4 1 *FRONT BUMPER RETAINER Mot Necessary 62.30FL * FL
F=Franchise part. L=ListitemDisc -
Sub Total (S$) 2,395.40 1,353.50
- List Item Discount on L Items 30.00/30.00% (S%) 718.62 406.05
Total Parts (S8) 1,676.78 947.45

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO TRANSFER RH FRONT TYRE & CONDUCT WHEEL New 150.00 40.00
BALANCING
TO CONDUCT WHEEL ALIGNMENT Mew 80.00 60.00

3 TO REPLACE,REPAIR STRAIGHTEN & RE-ALIGN ALL New 800.00 250.00
DAMAGED PARTS

4 TO SPRAY PAINT ON ALL AFFECTED AREAS Mew 850.00 500.00

Gross Labour Cost (85) 1,980.00 850.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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