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’ V V LKK Auto Consultants Pte Ltd

b 51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

-
asa an n
TEL: 6258 3561 FAX: B25E 4315

Reg. Mo 198807T198R GST Rep. No. 19-8607188-R

Atfillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCAIG1B0OT217/K1pad
78 SHENTON WAY #08-16 I Hll'“ll“ Il
CHARTIS BUILDING Date: 1B-04-2018
SINGAPCORE 079120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGU BI9BA Veh. Inspected SHA TE33C
Policy No. Coverage (S) 0,00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Modal c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Meodification
General
i Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 | Description of Damages
B. General Information
Accident Date  15/04/2018 |Inspection Date 17/04/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

53 LOYANG DRIVE
SINGAPORE 508569

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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o LOARORI ate: Time: 16.04.201€ 15:2% Fage i
ean ARC Repair TPICLSO)1 JOB CARD sales Order: Jenod05142584
fomen e 76330 e
e COMFORT TRANSPORTATION PTE LTD — —
Towenyg | 1010045 HYUNDAT L
ess 383 SIN MING DRIVE e
Singapore SINGAPORE 575717 s WP 15,03 5018 13: 40
65508755
i (o YROF TARGET DATE
< ¥"%s. 2015
: COMPLETION DATE TIME
SOUNT CARD NG. . PSR Es1uMpU069121
JOB DESCRIPTION
.Lccident Date: 15.04.2018
‘ATURE: 3P 15.04, 2018
/RO LABOR CODE DESCRIPTION
SCKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGMATURE
T
ndledgemant Sig r Exft Pess
bt Veticis No.:
M ..  SHA7633C CHIANG SHAT633C
o Service Aovlsor SegnatureDats Marrs of Sacyics Adyisor Deln
returned 1o Service Reception upon collction To be et Oy Bemuiity Cuse




COMFORTDELGRO ENGINEERING PTE LTD
- REPAIR ESTIMATE*

l\l (”1’

VEHICLE NO : SHA 7633C DATE 16/4/2018 16:54
. ni R‘
MAKE
W 1R
MODEL : HYUNDALI i40 C \C
Ly Parts Description/ Labour Tyvpe Unit Price Amount
Front Door Mirror (RH) < 980,50
SUBTOTAL S 980.50
LESS 20%, s 196,10
DISCOUNTED TOTAL b T84.40
Labour Charge 5o
Panel Beating $ ']-GG'UT]'
Spray Painting Charge § M
Wiring Charge 5 ST |
TOTAL LABOLUR ] 450,00
ESTIMATE TOTAL 5 1.234.40

ol iants henc

& N GHH

[Tar:] Ii"_l'.'l"i'l"-l'ﬁ :
: ; pairiing
i LY

This is an initinl estimate based on a visual inspection of

wie vehicle. The final repair quantum will

be prepared after the vehicle 15 surveyed by a motor Survevor appoimnted by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Raf No 305142584

- ComfonDelGr Enginsaring P Lid
Date 16/04/18 snmmn;:ir;:lmms

o T T Fax: 6646 A156

FINALIZATION FORM
To LKK Fax
Atin KALVIN
Vehicle RegNo. : SHATB33C 15/04/2018

The survey and estimates of the repairs of the abave-mentioned vehicle ame as follows:-

1 The repair job shall bill to; AlG SGUESSBA

2 The finalized amauni shall be:
(a) Spare Parts after List discount $704.40

{b)  Labour Charges 584440

Total for Part-By-Part Repair Cost

(e) Lumpsum Repalr (if applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost

a Estimated normal period for repairs 1 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days ¥
5 Thank you for your assistince We confirm the estimates a
€ .. finalized amount
Signature ,:_ [ Signature
Mame = CHIANG Name JCaht
Tel 62148314 Date &/e)p
Fax 65468156
r al
Document
tam Amount Attached %qnﬂrm By Remarks
Yes ar No ek
1. Ranlal Rate P/Day YES
2 Loss of Income Paid N
1 Survey Fees
{. LTA Search Fea 7.48
Medical Fees (on bahall
of driver, if applicabila)
Oarrun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
HIS08T55 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB | PARTS DESCRIPTION

Date: 17.042018
Time: 15:03:58
Page: 1

J05142584
SHATR3IC
COO0000000
HYUNDAI

[-40

21.05.2015
15042018 13:40
15.04.2018

QTY IND UNIT-PRICE DISC%: AMOUNT

'F&T REQUISITION

0001 04-01-0103-0594-G [40VC MIRROR ASSY-RR VIEW 1| 98050 20,00 784.40

SUB-TOTAL TR4.40

JOB NATURE

0000 L PANEL BEATING 50,00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 50,00
SUB-TOTAL 100.00
TOTAL AR4.A0

' AUTHORISED : YES ' NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE . DATE :



COMFORTDELGRO ENGINEERING PTE LTD

~REPAIR ESTIMATE®
VEHICLE NO : SHA 7633C
MAKE

DATE 16/4/2018 16:54

M (4

: - E."L ujﬂ.g
MODEL : HYUNDAI i40
| gur Parts De tion/ Labour Tvpe Unit Price Amn=um_
Front Door Mirror (RH) Jre 5 980.50
SUB TOTAL S 980.50
LESS 20% $ 196,10
DISCOUNTED TOTAL 5 T784.40
Labour Charge 5
Panel Beating 5 Mr
Spray Pamnting Charge s LSD‘UUF
Wiring Charge 5 Sl |
TOTAL LABOUR 5 450.00
ESTIMATE TOTAL $ L23440
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Hsiao Tuﬂ SLKKAutn!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 14 May 2018 3:17 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: LOD AGAINST AIG - SHATB33C / SGUB99BA DOA 15/04/2018
Attachments: img-514151658.pdf

Importance: High

Without Prejudice
Dear Hsiao Tong
Please refer to the subject matter and our conversation during last Friday RTM,

Attached our LOD dated 04/05/2018 for your attention

Thank you

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 B354 | Fax

6214 1843



From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 21 May 2018 B:21 AM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: RE: LOD AGAINST AIG - SHATR33C / SGUBB9BA DOA 15/04/2018
Attachments:; SHAT633C VC (TS).avi

Without Prejudice
Dear Sirfladam

Attached video footage Please note that the video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or
in part. to any third party

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax

6214 1843

“Humo Tong (LEKAW)" <chewnli@kkaito com>
Cecilia Len Pang Geok <cecilisles@sparkcarcare coms
Admin A <admin-a@Mkauto com>
his 19/052018 0257 P

Litwpect RE: LOD AGAINST AIG - SHATEI3C / SGUBBEBA DOA 15/04/2018

Without Prejudice
Hi Cacilia.
Wae refer to the above matter.

We would like to request a copy of video footage as stated in your client accident report tor our necessary
aclion,

Appreciate an early regly.

"Windly nate that this negotiation between parties on this matter i purely on @ without prejudice basls with the sole intention of resalving the matter amicably
without parties resorting 1o legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will marerially aftect/influence on the issues of Rability/damages. either
party i not bound, thereafter, by the negotiation rerma/settiement. ™

Best Regards,

Hsino Tong, Chew | Cass Hundles

LK Auto Consaltants Ple Ll

Thone: Grga-g107 | email: chewhi@ kautpeom | foe 674i-4108
Hlk 54, Pays Uhi Induatelal Pack, b Avenue 1, #02-25 | 8408045

From: Cecilia Lee Peng Geok [mailto:cecilialee @ sparkcarcare com)

1



Sent: Monday, 14 May 2018 3:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

- €e: Admin A <admin-a@|kkauto.com>

Subject: LOD AGAINST AIG - SHATE33C / SGLIB99BA DOA 15/04/2018
Importance: Hign

Without Prejudice

Dear Hsiao Tong

Please refer to the subject matter and our conversation dunng last Fnday RTM
Attached our LOD dated 04/05/2018 for your attention

Thank you

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax 6214 1843



Hsiao Tnna gl.HKAuto!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 18 June 2018 10:36 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: LOD AGAINST AIG - SHA7633C / SGUB99BA DOA 15/04/2018
Without Prejudice

Dear Hsiao Tong

We are unable to confirm as there was one passenger onboard.
Thank you

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd
Off 6214 8354 | Fax

6214 1843

From “Haizo Tong [LKKAUG)" <chewhiikkoulo com:>

T Ceclia Lea Pang Geok <ceciliales@@sparvcarcare. com>

Ce Admin A <admin-a@ikkauto com>

Liate 160652018 1111 AM

Sutyort RE LOD AGAINST AIG - SHATBI3C / SGUAG9BA DOA 1510472018

Without Prejudice

Hi Cecilia,

We refer to the above matter,

Kindly assist 1o check with your client if there is any injury claim as our insured may consider private
settlement.

We will get bock to you upon hearing from you.

“Kindly note that this negatiation between parties on this matter ls purely on a without prejudice basks with the sole intentlon of resalving the matter amicably
without parties resorting to legal proceedings. No admission of llability, whatwoever, should be deemed | inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially stfect/influence an the lssues of llability/damages, sither
party is not bound, thereafter, by the negotiation terms/settlement.”

st Higards,
Hsian Tong, Chew | Case Hamdler
LEK Auto Consultants Pre Lud

Fhone: 67¢2-3197 | ermadl; chewht @ kautocom | faxc 6741-4108
Bl 5i. Paya Ubi Industrinl Pache Ubl Avenoe o, eoz-25 | S{408999)

From: Cecllia Lee Peng Geok |mailto:ceciliales@sparkcarcare.com|
Sent: Thursday, 14 June 2018 2:31 PM

To: Hsiao Tong (LKKAuto) <chewht@ikkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>
Subject: RE: LOD AGAINST AIG - SHATB33C / SGUB998A DOA 15/04/2018

Without Prejudice

Dear Hsiao Tong



Our earlier conversation refers.
We understand that your insured had lodged the accident report. Please review and revert with your offer soon, .
Thank you.

Besl Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax: 6214 1843

From Cecilin Lee Peng Geok/sparkcarcara/cdge/daigronotes

o "Huino Tong (LEKAUI0]" <chewhiEikkeulo coms>

Ce Admin A <admin-afiliauto com>

Datw 21/05/2018 DB 20 AM

Sistiect RE LOD AGAINST AIG - SHATB3IC | SGURBSAA DOA 15/04/2016

Without Prejudice
Dear SirfMadam

Attached video footage. Please note that the video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose. provide or make available the video footage in whole or
in part. to any third party,

!?httachmm "SHAT7633C VC (TS) avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)
ank you.

Best Regards

Cecilia Les

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax 6214 1843

From “Haiao Tong (LKKAut)" <chewhiiffiikaulo com>
Tt Cecliia Lee Peng Geok <gedilislesf@sparkcarcare com»
Admin A .
Clata 18/052018 02.57 PM
Sut RE: LOD AGAINST AIG - SHATEIIC / SGLIBESRA DOA 15/04/2018

Without Prejudice
Hi Cecilia,
We refer o the above matter,

We would like to request o copy of video footoge as staled in your client accident report for our necessary
action,

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resalving the matter smicably
without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produted by either party that will materially affect/influence on the issues of llability/damages, either
party it not bound, thereatter, by the negotiation terms/setiement.”

Bewt Hegands,

Hsino Tong. Chew | Case Handler

LEK Aulo Consultants Pre Lid

Phione: 6742-197 | small: cheshtE kkimbooom | fox 60408
Mk 51, Pavs Uhi Industeial Parke Ubi Avenue 4, so02-25 | 84080110

From: Cecilia Lee Peng Geok [mailto:ceciliales



Sent: Monday, 14 May 2018 3:17 PM
To: Hsiao Tong |LKKAuto) <chewht@lkkauto com>
Cc: Admin A <admin-a@|kkauto.com>

Subject: LOD AGAINST AIG - SHAT633C / SGUBSSSA DOA 15/04/2018

Importance: High

Without Prejudice

Dear Hsiao Tong

Please refer to the subject matter and our conversation dunng last Friday RTM.
Attached our LOD dated 04/05/2018 for your attention.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax, 6214 1843



Hsiao Tona !I.K](Autu]

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com»

Sent: Tuesday, 4 September 2018 9:28 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: LOD AGAINST AIG - SHAT633C / SGUB99BA DOA 15/04/2018

Without Prejudice

Dear Hsiao Tong

we refer to your offer of 5650 during the RTM on 24/08/2018.
Please forward your DV for our client's instruction,

Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Wednesday, 15 August 2018 9:32 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: LOD AGAINST AIG - SHA7633C / SGUB998A DOA 15/04,/2018

Without Prejudice

Dear Hsiao Tong

Please refer to our conversation on 07/08/2018.

Our hirer is chasing again, please revert with your offer within the next 7 days.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 B354 | Fax: 6214 1843

From: Cecilla Lee Peng Geok

Sent: Tuesday, 7 August 2018 11:20 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: LOD AGAINST AIG - SHATG33C / SGUB99BA DOA 15/04/2018
Without Prejudice

Dear Hsiao Tong



Please revert with your settlement offer soon. Our hirer is chasing.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Ple Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 18 June 2018 10:36 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: LOD AGAINST AIG - SHA7633C / SGUS998A DOA 15/04/2018

Without Prejudice
Dear Hsiao Tong

We are unable to canfirm as there was one passenger onboard.
Thank you.

Best Regards
Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 B354 | Fax: 6214 1843

‘Hsiao Tong (LKKAuto)” —16/0672018 11:11:45 AM-—Without Prejudice Hi Cecilia,

Fram: "Hsiao Tong (LKKAuto|" <chewht@ikkaulo com>

Ta Cecllia Les Peng Geok <cecilislee@sparkcarcare coms=

Co Admin A <admin-sd@hkauto com:

Date 16/0672018 11:11 AM

Jubject RE: LOD AGAINST AIG - SHATEIAC / SGUASEAA DOA 15042018

Without Prejudice

Hi Cecilia,

We refer to the above matter,

Kindly assist o check with your client if there is any injury cloim as our insured may consider private
satilement.

we will get back to you upon hearing from you.

“Kindiy note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention ol resolving the matier amicably
without parties resorting to legal proceedings. No admilsslon of llability, whatsoewer, should be deemed / inferred from this negotiation of terms/settlament.

In the esent of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of lability/damages, either

party is not bound, thereafter, by the negotiation terms/settlement.”
Bt Rogurds
Huino Tong, Chew | Caee Flapidier
LEK Auto Consultants Pre Lid
Phane br42-1197 | email: chewht@ikkautucum | s 674-3008

Bk 51, Pava Ui Induistrial Park, Uhi Avenoe | #oe-25 | SLanRogy )

From: Cecilia Lee Peng Geok [mailto:cecillalee@sparkcarcare.com)

Sent: Thursday, 14 June 2018 2:31 PM

To: Hsiao Tong [LKKAuto) <chewht @Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: LOD AGAINST AIG - SHA7633C / SGUB998A DOA 15/04/2018
Without Prejudice

Dear Hsiao Tong

Qur earlier conversation refers,



We understand that your insured had lodged the accident report. Please review and revert with your offer soon,

Thank you.

Best Regards

Cecilla Lee
Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax: 6214 1843

Cecilia Lea Peng Geollsparkcarcars/cdga’delgronotes
“Hsian Tang (LKKAuto)" <chewni@|kkauto com>
Admin A <pdun-afikkputo com>
e 21052018 08:20 AM
SHIT RE: LOD AGAINST AIG - SHATBIIC / SGUBIEEA DOA 15/04/2018

Without Prejudice
Dear SirfMadam

Attached video footage. Please note that the video footage is solely for investigation and shall not be reproduced You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or
in part, to any third party.

|[attachment "SHATE33C VC (TS).avi" deleled by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronotes)
Thank you.

Best Regards
Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax: 6214 1843

“Hsian Tong (LKKAuta)" <chewhtlikkaudo com>
Cacilia Las Peng Geck <geiilinlgnBlunarkcaranm com>
Admin A <aomin-a@ikkaulp com>
1w 19ME2Z078 02:5T PM
RE LOD AGAINST AIG - SHATSIAC | SGUABSEA DO 15/04/2018

Without Prejudice
HI Cecilia,
we refer to the above matter,

We would like to request a copy of video footage as stated in your client accident report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotistion berwesn parties on this matter s purely on o without prejudice basis with the sole intention of resolving the matter amicably
without parties resorting 1o legal proceedings. Mo admission of Rability, whatsoever, should be desmed | inferred from this negotiation of terma/setilament.

I the event of new avidonce being discovered or subsequently produced by either party that will materially atfect/influence on the sees of lebility/damage, either
party b not bound, thereafter, by the negotiation terms/settlament.”

st Rexmrds

Hstno Tong, Ohew | Case Hiniller

LEK Auto Consultants Me Lid

Phens B742-0107 | emall: chewhitd ko to.con | fok: 6541-4108
Hik &1 Pava Uhl Indhusteisl Pack, Ui Avenue 1, #op-25 | S{qoBoga)

From: Cecilla Lee Peng Geok [mallto:cecillales @sparkcarcare com)
Sent: Monday, 14 May 2018 3:17 PM



To: Hsiao Tong (LEKAuto) <chewht@lkkauto com>
Cc: Admiin A <admin- k -

Subject: LOD AGAINST AIG - SHATE33C / S5GUBSS8A DOA 15/04/2018
Importance: High

Without Prejudice

Dear Hsiao Tong

Please refer to the subject matter and our conversation during last Friday RTM.
Aftached our LOD dated 04/05/2018 for your attention

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax 6214 1843



Hsiao Tnng (LKKAuto)

—— =
From: Michael Yap <michaelkeyap@yahoo.comsg=
Sent: Wedhesday, 12 September 2018 11:11 PM
To: Hsiao Tong (LKKAuto)
Subject: Re: ACCIDENT INVOLVING SGU B8998A & SHA T633C ON 15/04/2018

Hi Hsiao Tong, here is a typo correction of my mail sent earlier. In paragraph 2, it
should be "the taxi came from behind and its right side mirror got damaged upon
hitting my car’s left side mirror and damaging it too."”

Sorry and thank you!

Sent from my iPhone

On 12 Sep 2018, at 3:45 PM, Michael Yap <michaelkeyap@yahoo.com.sg> wrote:

Hi Hsiao Tong, thank you. However, we would like to add that the taxi
with the benefit of the full view of our car filtering to the left lane should
give way to it as normally is required and the accident could have been
avoided.

To consider a 50/50 case may be too general a view to take without
looking into the specific circumstance of how the taxi’s right side mirror
was damaged on which the claim is made. You will agree from photos
taken that we can specifically identify that the taxi came from behind and
its right side mirror got damaged upon hitting my car’s right side mirror
and damaging it too. Hence, the taxi's mirror is not damaged by our car
initiating and hitting it and the liability must weigh heavily on them.

With due respect, you could also consider asking them to withdraw the
case and both sides undertaking to stop making claims on each other for
an amicable settlement.

However, without prejudice, this claim does not howsoever preclude us

from making our claims from them for damages to our car arising from
the said accident.

Thank you and we look forward to a favourable outcome from you.

Sent from my iPhone

On 4 Sep 2018, at 12:16 PM, Hsiao Tong (LKKAuto)
<chewht@lkkauto.com> wrote:

Hi Mr Yap,



wWe refer fo your below email.

we enclosed a copy of the estimate from the Third Party claimani with our
surveyor's marking and recommendalion together with inspection photos tor
your reference.

The breakdown of third party claim is as follows: -

|. Cost of Repair (w/GST) § 746.31
2. Loss of Rental (2days x $115.00) $ 230.00
3. Loss of Income [2days x $80.00) $ 160.00
4 [TA/ GlA Search Fea 5 7.4%

TOTAL $1.343.80

As discussed belore, we are of the view that the case would be a 50/50
case(equal liability) as both parties were changing lane. Under Motor
Accident Guide, both vehicles should exerclse caution when changing lanes.
Altached here is o copy of video lootage from third party for your easy
reference.

If you insisted that we should not settle third party claim, kindly let us have
them in writing within the next 7 days i.e. by 12/09/2018. We will seek further
instruction from AIG on this matter.

Flease call us if you have further queries.

MNote: This video footage is solely for investigation and shall not be
reproduced, You undertake to preserve its confidentiality and will not
disclose, provide or make availaoble the video footage in whole or in part. fo
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Fark, Ubi Avenue 1, #02-25 | S(408933)

From: Michael Yap <michaelkeyap@yahoo.com.sg>
Sent: Monday, 3 September 2018 B:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SGU B998A & SHA 7633C ON 15/04,/2018

Hi Hsiao Tong, can you give more details of the claim made
including the amount and arrange to forward the full video
recording of the case.

Thank you.
Sent from my iPhone



On 24 Aug 2018, at 11:27 AM, Hsiao Tong (LKKAuto)
<chewht@lkkauto.com> wrote:

24 ALG 2018
Mr Yap Kiok Eng/ Mr Yap Wen-Wei Eugene
Dear Sir/ Mdm

OUR REF : CC3/AIG18007217/K1pad
YOUR REF 1 SGU BYBA
ACCIDENT INVOLVING SGU B99BA & SHA 74633C ON 15/04/2018

We refer to the gbove subjec! matter. We wiite 1o inform you
that we are the loss adjuster appointed by your motor insurer.
AIG Asia Pacific Insurance Pte Lid to deal with the third parly
claim ageinst your policy

We have received a claim from SHA 7633C against your mofor
insurance policy.

We have reviewed the matter and based on all available
information at hand for the accident, we are of the view that
we do not have a good defense lowards the claim submitted
by the owner of SHA 7633C. Kindly refer to the ottoched video
screenshol from SHA 7633C for your easy reference. The video
shows that you had changed lane where third party was
approaching from behind. Therefare, we are of the view that
there is certainly a portion ot liability on us and we will proceed
o negotiate for an amicable settiemeant with the Third Party.

If you teel strongly against our settlement offer 1o the third
party, kindly let us have them in writing within the next 10 days
i.e. by 04/0%9/2018. after we shall proceed with negotiation with
Third Party claimant an the without prejudice basis and any
setflement should not bind any claims whatsoever by you/your
driver against the other party's insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) {if any) will be
affected and reduced by 30% (20% for comrmercial vehicles)
upon next renewal due fo this Third Party claim. However, if
your policy has a NCD protecior feature, it will be deemed
ufilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Autn Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fas: 6741-4108
Bk 51. Payva Ubi Industriul Park. Ubi Avenue 1, #02-25 | S{408933])



<TP VIDED SCREENSHOT. pdf=>

<REPAIR ESTIMATE_-_ MARKED. pdf=
<|MG_2583.1PG>

<IMG_2584.1PG>

<IMG_2585.JPG>
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<IMG_2587 JPG>
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Hsiao Tuna sLl{l{Autn!

From: Michael Yap <michaelkeyap@yahoo.com.sg>

Sent: Thursday, 18 Dctober 2018 9:18 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SGU B998A & SHA 7633C ON 15/04,20718

Hi Hsiao Tong,

We refer to your email of 9/10/18.

As loss adjuster appointed by AIG, we have to leave this matter in your good hands
taking into consideration all views mentioned with the expectation that you will
endeavour to get the best outcome for us in settlement without compromise and in a
professional manner.

Thank you.

Best regards
Yap Kiok Eng

Sent from my iPhone

hewht@lkkauto.com
Hi Mr Yap,
We refer to your below email and we have reviewed the matter,

As you know for changing lane. one musi ensure the adjacent lane is safe and traffic flow is
clear before proceeding. Most important, to check the "blind spot" to ensure the area on
the left of your vehicle which cannot be viewed in you wing mirror is safe prior to change
lane safely. Third party who had the benefit view of your cor is also contributory liable for not
taking action to avoid the collision.

To study the existing accident, one should consider what is the cause of action that both
parties are taken before collision. Obviously, the proximate cause of accident is changing
lane and should not stress the condition of domage to wing mirrors. If both parties did not
change lane, the collision would not have haoppened. The wing mirmor would not have been
damaged. Therefore, Ihe proximate cause of accident is changing lane. For changing lane,
both parties should exercise care and caution. We are of the view that 50% liability on each
party to bear is fair ond reasonable.

Your suggestion to ask third party to withdraw their claim and both parties undertoke to bear
its own loss is not feasible. Simply in civil law. everyone owns a duty not to cause damaoge
losses to others through negligence, lailure which the suffered is entitled to claim damage
losses against the others, Therefare, there is no way to prevent third party 1o bring action
against you, vice versa their claim also does not preclude you fram making claim from third
party,

We wish to stress that our offer of setflement is strictly made on o without prejudice basis with
a view to close this matter amicably and to avoid further litigation. which would escalate to
evan more cost,



If you insisted that we should not setle third party claim. kindly let us have them in writing
within the next 10 days i.e. by 19/10/2018. We will seek further instruction from AIG on this
matter.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lud

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(40893:3)

From: Michael Yap <michaelkeya ahoo.com.sg>

Sent: Wednesday, 12 September 2018 11:11 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Re: ACCIDENT INVOLVING SGU 8998A & SHA 7633C ON 15/04/2018

Hi Hsiao Tong, here is a typo correction of my mail sent earlier. In
paragraph 2, it should be “the taxi came from behind and its right side
mirror got damaged upon hitting my car’s left side mirror and damaging
it too.”

Sorry and thank you!

Sent from my iPhone

On 12 Sep 2018, at 3:45 PM, Michael Yap
<michaelkeyap@yahoo.com.sg> wrote:

Hi Hsiao Tong, thank you. However, we would like to add that
the taxi with the benefit of the full view of our car filtering to
the left lane should give way to it as normally is required and
the accident could have been avoided.

To consider a 50/50 case may be too general a view to take
without looking into the specific circumstance of how the
taxi’s right side mirror was damaged on which the claim is
made. You will agree from photos taken that we can
specifically identify that the taxi came from behind and its
right side mirror got damaged upon hitting my car's right side
mirror and damaging it too. Hence, the taxi’s mirror is not
damaged by our car initiating and hitting it and the liability
must weigh heavily on them.

With due respect, you could also consider asking them to
withdraw the case and both sides undertaking to stop making
claims on each other for an amicable settlement.

2



However, without prejudice, this claim does not howsoever
preclude us from making our claims from them for damages
to our car arising from the said accident.

Thank you and we look forward to a favourable outcome from
you.

Sent from my iPhone

On 4 Sep 2018, at 12:16 PM, Hsiao Tong (LKKAuUto)
<chewht@Ikkauto.com> wrote:

Hi Mr Yap,

We refer to your below emall,

We enclosed a copy of the estimate from the Third Party
claimant with our surveyor's marking and recommendation

together with inspection photos tor your reference.

The breakdown of third party claim is as follows: -

1. Cost of Repalr [w/GST) 3 94431
2. Loss of Rental [2days x $115.00) $ 230.00
3, Loss of Income |2days x $80.00) $ 14000
4.LTA/ GIA Search Fee $§ 749

TOTAL S51,343.80

As discussed before, we are of the view thal the case would
be a 50/50 case|equal liability) as both parties were changing
lane. Under Motor Accident Guide, both vehicles should
exercise caution when changing lanes. Attached here is a
copy of video footage from third party for your easy reference.

It you insisted that we should not settle third party claim, kindly
let us have them in writing within the next 7 days i.e. by
12/09/2018. We will seek further instruction from AIG on this
matter,

Plegse call us if you have further queries.

Note: This video footfage is solely for investigation and shail not
be reproduced. You undertake to preserve its confidentiality
and will not disclose. provide or make available the video
footage in whole or in part, to any third party.



Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S{408933)

From: Michael Yap <michaelkeyap@yahoo.com.sg>
Sent: Monday, 3 September 2018 8:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SGU B998A & SHA 7633CON
15/04/2018

Hi Hsiao Tong, can you give more details of the
claim made including the amount and arrange to
forward the full video recording of the case.

Thank you.
Sent from my iPhone

On 24 Aug 2018, at 11:27 AM, Hsiao Tong
(LKKAuto) <chewht@Ilkkauto.com> wrote:

24 AUG 2018
Mr Yap Kiok Eng/ Mr Yap Wen-Wel Eugene
Dear Sir/ Mdm

OUR REF : CC3/AIG18007217 /K1 pald
YOUR REF : S5GU B998A

ACCIDENT INVOLVING SGU 8998A & SHA 7633C
ON 15/04/2018

We refer fo the above subject matter. We write
to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia
Pacific insurance Pte Lid to deal with the third
party ciaim against your policy.

We have received a claim from SHA 74633C
against your motor insurance policy.

We have reviewed the matter and based on all
available information at hand for the accident.
we are of the view that we do not have a good
defense towards the claim submitted by the
awner of SHA 7433C, Kindly refer to the
attached video screensho! from SHA 7433C for
your easy reference. The video shows that you
hod changed lane where third party was
approaching from behind. Therefore, we are of
the view that there is cerfainly a porfion of



liability on us and we will proceed lo negofiale
for an amicable setlement with the Third Party,

If you feel strongly against our settlement offer
fo the third party. kindly let us have them in
writing within the next 10 days i.e. by
04/09/2018. after we shall proceed with
negotiation with Third Party claimant on the
without prejudice basis and any settlement
should not bind any claims whatsoever by
you/your driver against the other party's insurer
arising from this particular accident.

Please note that your No-Claim Discount [NCD)
(it any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next
renewal due o this Third Party claim. However, if
your policy has a NCD protector feature, 1t will
be deemed utilized for this claim and your NCD
will be protected.

Please call us if you have turther queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emalil: chewhi@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

<TP VIDEO SCREENSHOT pdf=>

<REPAIR ESTIMATE_-_MARKED.pdf>
<IMG_2583.JPG>

<IMG_2584_JPG>
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<SHA7633C VC (TS).avi>



COMFORIDELGRO

OurRef - T 0418 / SHA7633C /CL(st) \ ENGINEERING

Your Ref:

Date . 4'”“'15 ConmdoriDelGro Englre Lid
CDGE Taxm Clams Dept }

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floar

CHARTIS Buliding Singapore 508568

78 Shenton Way

#07-16 =

Singapore 079120 el

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHAT7633C YOUR INSURED SGUB%38A -

AND OTHER ON 15.04.18 v

We are the authonsed repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicle No: SHAT7633C which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SGUB988A
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
1 Cost of Repair $ 945,31
2 3 days Loss of Rental @ $ 115.00 per day L 345.00
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees L] V.48
5§ GIA/ Police Report Fees S -
6 Towing / Medical / Transporation $ -
SubTotal: § 1,298.80
HIRER'S CLAIM e
7 3 dayslossoflncome @ $ B80.00 perdays 5 240.00

Total Claims : & 153880
We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 6 pes.
b)  LTA search slip/s of : SGUBSS8A
c) GIA/ Police reportfs of : SHATE33C
d)  Letter of authority from owner / hirer [ operator
X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { % ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully
Cecilia Leg

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Emall : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required

A AT O 0 oV
COMFORIDELGRO Eons Q



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 24 August 2018 11:27 AM

To: ‘michaelkeyap@yahoo.com.sg’, 'eugeneyap@outlook.com’
Subject: ACCIDENT INVOLVING SGU 83998A & SHA 7633C ON 15/04,/2018
Attachments: TP VIDEO SCREENSHOT pdf

24 AUG 2018

Mr Yap Kiok Eng/ Mr Yap Wen-Wel Eugene
Dear Sir/ Mdm

OUR REF : CC3/AIG18007217 /K1pal
YOUR REF : SGU B978A
ACCIDENT INVOLVING SGU 8798A & SHA 7633C ON 15/04/2018

We refer to the above subject maotter. We write to inform you that we are the loss adjuster appointed by
your motor insurer. AlG Asio Pacific Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SHA 7633C against your motor insurance policy.

We have reviewed the matter and based on all available information at hand for the accident, we are of
the view thal we do not have a good delense towards the claim submitted by the owner of SHA 7633C.
Kindly refer to the altached video screenshot from SHA 7633C for your easy reference. The video shows that
you had changed lane where third party was approaching from behind. Therefore, we are of the view that
there is certainly a portion of liability on us ond we will proceed to negotiate for an amicable settlement
wilh the Third Party.

If you feel strongly against our settiement offer to the third party, kindly let us have them in writing within the
next 10 days i.e. by 04/09/2018. ofter we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any setflement should not bind any claims whatscaver by you/your driver
against the other party's insurer anising from this particular occident.

Please note thot your No-Claim Discount (NCD] (if any) will be offected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protectar feature, it will be deemed ufilized for this claim and your NCD will be protected,

Please call us if you have further queries,

Best Regards.

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



CDG.VARS.V. LettolAuthorisation

ACCIDENT INVOLVING
ALONG

1/ We

andsor

Taxi Number

LETTER OF AUTHORISATION
(NAF | PAF)
i 40 SHA7633C , SGUBY9BA
PIE TWDS JURONG
TEOQ NGAK HUANG (Hirer) NRIC No.:
CHAN CHHON JUAY (Reliel) NRIC No.:
SHA7633C

heraby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

ON 15-Apr-18 12:20

502477578

S10B12142E

1. To submir my/our cisims for damages, costs and expeanse, including loss of income, loss of rental,
medical fes and legal costs.

Page | of |

2. To have absolute discretion to agree to any settlement or compensatian amount in respect of my/our claim
against third party [except persanal injures and medical claims),

3. To sign Discharge Voucher on my/our bahalf

4, To accept any payment (claim procesds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance withh CDGE's imstruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date

Name af Hirer
Hirer NRIC

Addrass

Contact No

Name ol Relief
Reliaf NRIC

Address

Contact No

hitp://edgek 2srv: 82/ Runtime/Runtime/Runtime/ Runtime/ View/ CDG.VARS . V. LettofAut...

16-Apr-2018

TEQ NGAK HUANG
502477578 Signature

118D JALAN MEMBINA #20-101
164118

97701848

CHAN CHHON JUAY
S10812142E Signatura :

55 HAVELOCK ROAD 27-132
161055

Q7554987

16/042018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respeet o the
amount climed for $§650.00 (Global Sum) for vehicle no. SHA 7633C that was damaged
pursuant to the accident which occurred on 15/04/2018 (date) along PIE TWDS JURONG
(location) involving vehicle no/s ROOR

This is pursuant to the inspection conducted on 17/04/2018 (date) at “the warkshop™

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimam”) of vehicle no. SHA 7633C make the claim as set out in
the above paragraph and we/l have full authority 1o settle the matter on hisher behall in o
manner that we/l deem fit. We/l enclosc herein the letter of authority given by “the third party
claimant™,

We/l further confirm that we/l will indemnify AIG Asin Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
1o the damage to SHA 7633C (vehicle no.) as a resull of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant 1o the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

22007 /
Dated this (day) of Mw{mﬂnth] 20 (ver)

r

CLAIMS DEPARTMENT

COMFORTDELGRO ENGINEERING PTE LTD
205 |BRADD ROA
M SIP#A 575701

Signed by appointed surveyor Signed by "tﬁv{vurkshnp" (with chop)

Please Torward vour chegue mnde payible toc- “The contents of this document apply to vehicle desmages

EQMFDETHELGHEI ENGINEERING PTE LTD only. All parsonat injunes and Bamages arising therefrom are
excluded from the ambit and application of this document



COMFORIDELGRO
ENGINEERING

# membper of CoOMFORDELGRD

ComtortDelGro Engineering Pte Lid

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY HKG. NO. : 19@5&%?&:
BO10004
H‘IIGI.'I_!‘R [ 4] Iﬂg. NO/DATE
ATG ASTA PACTFIC TNSIIRANCE PTE LTD SHATeAIC 91370294 30.04. 2018
808-16 78 Hﬁ‘l’ CHARTIS BUTLOD HYUNDA [ ‘1‘["1[5?‘?4?‘;&4
STNGAPORE SG 0 ' i ' ’
MODE (IXMETKH HEADTNG
CONTACT NO: 64193000 3225094 [-40
DATE OF REG I]A'I'HPI‘
21.05.2015 ?ﬂ'iﬂ 11 40
CHASSIS (0D
@ nescription : 3P 15.04.2018 KMHLR41UMFUID6S1 21
S/No Part No. gty Unit Price SDisc Nat
PART REQUISITION
D001 04-01-0103-0594 T4NVC MIFROR ASSY-HR VIEW 1 980. 50 20,00 TR4 40
SUB="T{TAIL, TR4 _41)
JOH NATURRE
0001 L PANE]. REATING 50,00 50.00
0002 23-502 SPRAYPATNT ON AFFECTEI AREA 50.00 50. 00
SUB-TCTAL 100,00
ComforiDelGro Engineering Ple Lid
A membe: ol COMPORIDELCAQD ACCOUNT No INVOICE No AMOUNT BANK/CHQ No
Head Office
205 Bradde!l Road
Singapore 3797101

Kindly note that no receipt shall be lssued unless requested

CUSTOMER'S COPY



COMFORTDELGRO
ENGINEERING

ember of COMRORDELCGRD

ComfortDelGro Enginearing Pte Lid

GST REG. NO. M2-8921817-3 TAX INVOICE COMPARY 3, 0. 5. 1955000408
8010004
VRHCLE NO TNV. MO/DATR
ATG ASIA PACTFIC TNSURANCE PTE LTI BHA7633C 91370294 30.04.2018
MAKK JOB NO.
#08-16 78 SHENTON WAY.CHARTIS BUILD HYUNDA | 305142584
SINGAPORE SG (79120
MODKI, OIXMKTER RKADTNG
CONTACT NO: 54193000 3225094 (40 i
DATE OF WEG DATE/TTHE TR
21.05.2015 15.04.2018 13:40
CHASSTS CODK_
m KMHLHATUMIU0691 21
l1tems roral 8AR4_40
Add GST @ 7.000 % £1.9
Invoice amount 945. 11

Isﬂuad

H Rh‘l‘HBRIHE']'jH 30.04.2018 15:20:33
Paymnr mﬂfTﬁm

CL80/57 /5]
Tereatt’ 30 days

ComfortDelGro Engineering Ple Lid
A memsd ol CoOMPOMDELCRD

ACCOUNT No.

INVOICE Mo

Head Office
205 Braddell Road
Singapore ST9TON

Kindly nota thal no recalpt shall be issued unless requested

AMODUNT BANK/CHQ No

CUSTOMER'S COPY




OurRef: CT18040419 n

Date: 192 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 15/04/2018 @ 12:20 hrs
ALONG PIE TWDS JURONG
INVOLVING SGUARY98A

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA7633C (the "Taxi"). The Taxi was hired to TEO NGAK HUANG IC NO
S0247757B a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Dnve Singapora STST17 Mainline +65 6555 1188 Facsimile +65 6453 3183
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AMARINAR Irma e Partic lars Fomies By Aneote Natall

Enquire Vehicle Insurer

Vahicle No.  Incident Date/Time Search Status  Insurance Company Code lnsurance Company Nome
SGUBFIBA  15Apr2018/12:20:00  Successful A4 AlG ASIA PACIFIC INSURANCE FTELTDL
Previous oK



Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

(CLAIM SUBFOLDER TRACKING r
Case Notified |Est Submitted | Ad) Asssgned M) Apc Ad] Submitted | Ins Auth'ed Status .I
e | 19 A0r 2018 |32 2ne S$884.40 S$854.40 Sunding for Survey

| ]| o e | | tor b | | v et | i | |

[Created by adjuster]
YAP MIOK ENG, 1D: S00284761

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 199303821R

. | 157042018 12:00 - ;59
SHA7633C |Date of LBSE: |34 Months and 25 Days From LTA Reg Dats (Man ¥r)]

) | Policy/Cover
L TR/ BTE?“EESG Maie Ng.: {Comprehensive)

Palicy No.
SGURSIEA (Claimant): | MEOM0015

Excesy:
ComfortDelGro Enginsering Pte Ltd (Loyang) 5% Loyang Drve, S0B569 Loyang - Tel: 6214 8300

A1G Asis Pacific Insurance Pte. Lid. (Express) - Tel: 65-6418-3000 . [Handied by Kesaval, Jachym-M]
Jactyn-M._Kesavali@ag com

India International Insurance Pte Ltd (HQ) - Tel: 63476100
Pte Ltd (HQ) - Tel: §256-3541 .. [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due

LKK Auto
[27/04/2018]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad |]
| There are no mail for this cose.

|ALLA5IHCIATIIITAHW3 View All | Search tasics | Creste Mew Task | Complete ||

Due Date Priority Type Task Group Subject  Handler Assigned By Campleted On Created On Dane?
| No resuits.
1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 24/10/2018



Merimen e-Claims

Claim Documents

*SHA7633C (97237832565G)
[SGUB998A]
™
COMFORT TRANSPORTATION PTE LTD
Apr 15 2018 12:00PM
[YAP KIOK ENG]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Upload Documents | _Uplond Photos | _Compose New Letter | _Upload ideo | _Upload Audia | View [View in browser [ ~]
Videa 1 per page E ]
{No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/0A/18 15:14 | SHA 7633C va SGU 89984 - TP VIDEO [ BT
Letters/Correspondences 1perpage | v] [
\No_|Finalired On LMK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |(Dran) Third Party Express Settlement - Payment Braakdown L T
Photos/1mages = - T
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 19/04/18 07:52 General View !_ Load 10G | [
2 [19/04/1807:52 | General View 0O | oasws | A
3 IW04ME 07:51 | General View 0 | ears | A
[1 |19/04/1807:52 | General View 0| oaws | &
|§ | 19/04a/1B 07:52 Ganeral View B D | Load G E
6 104/1B07:52 Genwral View O | leaws &
7 |1904/1807:52 | General View D | wedws | 4 |
B |19/04/1807:52 | Genersl View ) | Load irG
9 |19/04/1807:52 | General View | D | eads | A
10 |19/04/1807:52 | Genaral View D | weas | &
11 |19/04/18 07:52 | General View 0D | woawrs | A
11 |19/04/18 07:52 General View D | oadis | 4
13 |19/04/1808:13 | Relnspection Photo © | ooaws | BA
14 |19/04/18 08:13 | Reinspection Photo 0 | e | B
lls {19/04/18 08113 'mm 0| tsdwc | 4
16 19/04/1808:13 | Reinspection Phots 0 v | B
w‘“ o 1 per page E_—ﬂT
]! |Relabel /Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbinail | Print

TP ESTIMATE - MARKED Load POF

Mo

11 |19/04/18 DO:51
P

3

19.:'1]4;1! 0051 TP GIA IIHIIIT_ Load POF
(20/10/18 07:56  Email from O1 dd 181018 Load PDF
4 24/10/18 09:52 | WORMSHOP INVOICE Load PDF
IS | 24/10/18 D9:52 AUTHORISATION TO ACT FORM Load POF
s _|_;-u 10/18 06:52 | Release Voucher Load PDF
I7 |24010/18 09:52 | RENTAL RECEIPT - Load POF
(B [24/10/1809:52 | RENTAL MILEAGE Load PDF |
{9 |24/10/18 09:52 | LTA SEARCH Load POF |
|10 |24/10/18 09:52 | LETTER TO OF © | Losdror |
[No | Finalizes On | AIG Asia Pacific Insurance Pta. Ltd. (SG) Thumbnall| Print
1 l1%/04/18 10:22 | O GIA REPORT 0 | Losd PoF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 24/10/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

' DOCUMENTS CHECKLIST - Reset | Sove | Peine ||
There are no document checklists configured.

Ouir - LKK Pte Lid (HQ)

Show Ramarks To; [ Handling Ingurer
Meotn Bemarks sre orivede wniess wou show i o oohar peiees

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\hhl:l- No: SGUBI9BA (Insd veh) Model: YUNDAI 140 1.7 D CRDI FIL
SHATE33C (TP veh) BS AIRBAG 4DR (A)
| Date of Accident: | 15/04/2018

Global Sum Settlement || [X] Yes | [ ] Neo
Repair Estimate 5 1,320.81
Final Repair Cost ‘5 850.00
Loss of Use H 2.00 days at $50.00 per day
Rental (if any) 5 2 days
LTA / GIA Search Fee 5
Others: 5

i §
Final Setflement Sum (Glaobal Sum) - 1 6850.00
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
elow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: HC:I: Applicable: Yes/ Ne BOLA Scenario Mo

BOLA Liability: 50 (%) Assassed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks
Payment Instruction: Payee's Breakdown
1) |ComfortDelGro Engineering Pte Lid 4 | 650.00
2) ' $
3) 4|
4) :$
5) ' §
JOANNE LEE KHANG MIN z;u?gt
LKK Auto Consultants Pta Lid Dats

Please attach all the supporting documents to the form.
{Fimal Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 24/10/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coregne 1sss0710sm;
51 Ubi Ave 1 #01-25, Faya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sun@ikkauto.com;assignments{@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG1B8007T217/K1PA3Q2
Date: 24/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:
ﬁ':"_""“‘ Vehicle o\ 1a7633C Insured Vehicle No : SGUBSSBA
Dale of Loss: 15/04/2018 Nature of Claim: P Claim No: 8723TBAZ5680G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATE33C
Make & Model: :;"‘I;UNE]M 140, 1.7 D CRDI FlL ABS AIRBAG 4DR Engine No: D4FDEU417274
Reg. Date: 21/05/2015 (Man. Year: 2015) Chassis No: EMHLB41UMFLIOE2121
Colour: Blue Odometer: 380071 km
Engine Capacity: 1685 cc
Market! Valua/New Car Price: N/A
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake |Serviceabla): Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Wesl Lake 7 mm Rear Left Side Wesi Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The abowe values represent the remaining e beads depth
COST OF CLAIMS - Repairer's Adjuster’s Difference  DIff %
Parts 7a4.40 764 40 0.00 0.00
Miscellanecus ltems 0.00 0.00 0.00
Labour 450.00 100.00 350.00 77.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,234.40 884.40 350.00 28.35
+ GST 7.00/7.00% (5%) B5.41 61.91 24 50 28 35
Nett Amount (S§) 1,320.81 846.31 374.50 28.35
+ Loss of Use (2.0 x $550.00/day) (S§) 100.00
+ Car Rental (2.0 x S§115.00/day) (S§) 230.00
(5%) 1.276.21
Liable Amount (50.00%) (S$) 638.16
+ Doc/Search Fes (S5) 749
Nett Liability (S$) 645.65
Global Sum Settlement (S§) 650.00
INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report Page 2 of 4

Date of Assignment 17/0472018

Date Inspected: 17/04/2018 Inspected At ComfortDelGro Engineering Pie Lid
(Loyang)
58 Loyang Dirive
Singapore 508868

Estimated Period of Repair 1.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: Thix report represents our fndings af the time and place of inspection stated hensin. Such ingpaction has bosn carmed ouf io ihe beat of our
knowlpdge and ability bui any other fabilfy under any offier circumatances (s heraby expressly saoiugd,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 24/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Conditlon Repairer's Amount
1 1 *FRONT DOOR MIRROR (RH) Broken 980.50 FL *880.50 FL
F=Franchise part L=ListhemDsc.
Sub Total (S§) 980.50 980.50
- List Item Discount on L tems 20,00/20.00% (S5) 196.10 186,10
Total Parts (55) T84.40 784.40

Report was unsubmitied during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 250.00 S50.00

2 SPRAY PAINTING CHARGE Naw 150.00 50.00

3 WIRING CHARGE New 50.00 0.00
Gross Labour Cost [S$) 450.00 100.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



