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LKK Auto Consultants Pte Ltd

474

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 100807198R GST Reg. No. 10-8507108-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref : CS/ACS18007215/T1ivb
7 TEMASEK BOULEVARD
#10-01 SUNTEC TOWER ONE Date: 18-04-2018
SINGAPORE 038987
Code: ICS

Policy Particulars :- OWN DAMAGE

Insured Veh, Veh. Inspected SKP 2789E
Policy No. MPC17800391101 Coverage ($) 0.00
Claim No. DMPC1800141H Excess ($) 500.00
Assign From MERIMEN (JANICE GOH) Assign Date 17/04/2018
2, Vehicle Particulars & Condition ,
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, . Description of Damages
5. . General Information
Accident Date  14/04/2018 Inspection Date 18/04/2018
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128226
5a. ey Remarks
A)THE MARKET VALUE IS S§—--——-——(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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LKK Auto Consultants Pte Ltd (coregno1ags07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Indusrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaum.com:assignmenls@!kkaum.mm

To: ECICS Limited
7 Temasek Boulevard
#10-01 Suntec Tower One
Singapore 038987

Aftn;  Janice Goh

\ehicle No
Make
Assignment Date

Date of
Inspeaction

Inspection At

Point of Impact | General Description of Damages

eli
- SKPZTE0E
VOLKSWAGEN PASSAT
- 17/04/2018
- 18/04/2018

in

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 19 Apr 2018

 Advice
Accident Date - 14/04/2018
Policy No. - MPCAT7200391101
Excess - 5%500.00

Est. Duration of Repair : 6.00

. FALCON-AIR AUTO SERVICES PTE LTD (PANDAN)

NO 8 PANDAN LOOP
SINGAPORE

The vehicle sustained impact / damages front ofs portion and front nis portion and parts claimed are
consistent to the accident.

Remarks

{ X

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

5% 9 169.50
5% 68.778.70
8% 1,691.80
5% 8.470.50
8%
8%

5% 79,000.00
5% 58,143.00
:S$

85 20,857.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation,

The vehicle i

= uneconomical to be repaired, you are advised to invite tender for the wreck.

hrtps:.r:smgapnra.mariman.-:mtfc:iaims.findex.c1m?‘I'L:s.ebnx=MTF:adjustara-rusaactiun=dsp_rptE&rphnuda=2&maid:?ﬁnsﬂﬁ&axﬁd=z? no3d&adjcurrptype=1&r



Merimen e-Claims Page 1 of 1

4--c LAIM Su BFOLDER--:{“&W hsslg nmﬂnt]‘

CLAIM SUBFOLDER TRACKING

| case | Matified | Est Submitted | Adj Assigned | Adj Rpt | Adj Submitted | Ins Auth'ed  |Status
: 17 Apr2018 | 17 Apr2018 17 Apr 2018 | | st
#aln 11:55 I 13:10 | 16:02 I ”‘Wan‘; m‘
Sendback Est || 5%9,169.50 | assin | i ol |

Claim Details

CLAIM SUBFOLDER DETAILS
Insured: B | TAN BOON PENG, 1D: 573189252, Tel: +6582230665, Email: MRSFEBRUARYEGMALL.COM
| | | 14/04/2018 17:00 - :59 |
| vehicle Reg. No.; SKP2789E | Date of Loss: | [47 Months and 27 Days From LTA |
| _ | | | Reg Date {Man ¥r)]
Claim Type: 0D / DMPC1800141H | Policy/Cover Note No.: | MPC17900391101 r&mprehemm}

l | Excess: | 5%500.00

Repalrer: - | Faleon-Alr Auto Services Pte Ltd {Flnﬂln] No B Pandan Loog, G!I‘ﬂlﬂtl Tel:

Hangling Insurer: _ | ECICS Limited (HQ) - Tel: 63374779 .rs:wa 0178 ... [Handied by Janice Goh - 6303 0182]
| Adjuster: _ ] . [Final Rpt due 26/04/2018]
| Driver/Custodian: | TAN BOON PENG (44 / Female), !‘EE’.E. 51{31.5?_23 Tel: +B582230665

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail

[There are no mail far this case,

ALL ASSOCIATED TASKS view Al |  SearchTasks |  Create NewTask | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/4/2018



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 20 April 2018 10:51 AM

To: 'AMNDY'; SUR

Subject: RE: SKP2789E ECICS OD ADJUSTED ESTMATE BY TAUFIK - TO REVERT
Dear Andy,

As instructed by our client ECICS , please proceed to repair the insured vehicle SKP 2789E (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

————— Original Message-—--

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Wednesday, 18 April 2018 4:25 PM

To: SUR <sur@lkkauto.com=>

Subject: SKP2783E ECICS 0D ADJUSTED ESTMATE BY TAUFIK - TO REVERT

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add - No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
§7795665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments:

SKP2789E ECICS OD ADJUSTED ESTMATE BY TAUFIK - TO REVERT

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.
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View Received Message

This mail is associated with :

SKP2T8BOE (DHPE:[BDD:I.AIH}I
oD
Apr 14 2018 5:00PM
[TaMN BOON PENG]
Falcon-Air Aute Services Pte Ltd

Reply ]_Reul-,- Al |_“h-'l_ar7c as Unread i PT-rFMe_;saEe I Deiete Me-ssa.éel  Forward I - a
From ECICS Limited (HQ) (ECICS), sent on 20/04/2018 10:05 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8470.50) - SKP27B9E - Claim Handler: Janice Goh

Apprwea:.ﬂt'l%d.-gﬁ.

L _

' DOCUMENTS SUMMARY
There are no documents,

https:/isingapore.merimen.comiclaims/index. cfm?fusebox= SVCmaildfuseaction=dsp_view&mode=1&iinboxid=127 1612&Domainid=1 1&i0bjld=123&iRecipier



AMArAA

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owmer 1D

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Apr 2018

PARFICME Rehata Frnuiry

Singapore NRIC
89257

SKP278%E

Mo

18 Apr 2018
VOLKSWAGEN

PASSAT 1.4 TSI DSG 3623A7
Blue

2014

CAXFOB206
WWWZZZICZFED22341
90.0 kW (120 bhp)
$24,874.00

28 Aug 2014

28 Aug 2014

0

$21,824.00

Yes
27 Aug 2024
$16,368.00

27 Aug 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$65,710.00

$41,775.00

$58,143.00

FUEs VLIS, GOV, SO anTracuoivenguirnerecata oy - UDHCERIOMELErSgINDUL S FUNG | IPN_IL=ruassuus

Wi



FALCON-AIR
INSURER: ECICS Limited (HQ)
PARTICULARS OF CLAIM _
Claim Type: OD (OWN DAMAGE)
Palicy No: MPC17200391101
Vehicle Reg. No.: SKP2789E
Driver Age/lnfo: 44 | FEMALE
TP Injury Involved? NO

Insured/Claimant:
Driver;

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Present Location;

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

TAN BOON PENG
TAN BOON PENG

VOLKSWAGEN PASSAT, 1.4 TS
(B7) (A)

BLUE

CAXF08206

5 KM

NO

REFER TO SKETCH PLANS

KINDLY ARRANGE OD SURVEY. VEHICLE IN PANDAN WORKSHG

#B7795665

—— FALCON-AIR AUTO SERVICES PTELTD

CO. REG. Mo.i 19795-01140-0

Ref. No:

Date of Loss: 14/04/2018

Driveable?

Party At Fault: UNKNOWN

Third Party

Involved? YES

Contact No: +6582230665

Vehicle Reg. Date:  18/04/2014

Chassis No: WVWZZZ3CZFEN22341

Tasfn A1)

% n_mufufj
G Sur-(@ |

FALCON-AIR AUTO SERVICES PTE LTD (PANDAN)

Evg suo
Dok
wlwlrs Q fw

E TE!E:§

LK Auto Consuntants hence nolity '
the Repairer of the ”'M{'me‘g Amaun
« To resurvey beforalafer spe inting ?141 9.50
o To display damaund 25 5) '_'-':'_F_r._.{u&. UDD
» Paits prices & t0 canlrmation
® Third party sur. o o 3 "Withou® S+equdice” bas 15‘5333
* o iBegal mondicanonrs) s allga s z
e 31330 o0
 Gross Total (S$) 9,169.50
A
e + GST|7.00% (S$) 641.87
Dasis: Nett Amount (S$) 9,811.37

This claim is handled by: ANDY

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MEM-SG
Parts: 143
Labour: Repairer's

Version: 1.0 (Last Synchronised: 17 Apr 2018)

VOLKSWAGEN PASSAT 1.4 TSI (B7) (A) (Catalogue:Merimen Singapore 1.0}

(Price-denominated Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SKP2T89E/17/04/2018 13:10

Validity: These estimates are valid only if they contain th:la- print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last eslimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk ™.

Estimates on Parts

No. Qty PartNo.

R i [ S}

L= TR T 1 U - o R %

]

10
H
12
13
14
15
16
17
18
19
20
21
22
F=Franchise parf,

T A A N . N o T il s e R

—

Particulars

*BONMET

*BONMET LOCK o A

*HEADLAMP LH/IRH LH-] {H-em =7 udo
*RADIATOR SUPPORT PANEL

*FRONT GRILLE

*FRONT GRILLE LOGO

*FRONT BUMPER CENTRE RETAINER

“WIPER WASHER TANK

*WIPER WASHER TANK MOTOR

*FRONT FENDER LHIRH L{ -R¥ ' RH - k1~ 340
*AIRGUIDE RH

*FRONT BUMPER ; o
*FRONT BUMPER SIDE RETAINER LH/RH 5w Xau
*FRONT BUMPER REINFORCEMENT

*FRONT BUMPER LOWER BEAM

*FRONT BUMPER LOWER GRILLE CENTRE

‘FOG LAMP RH

*FOG LAMP GARNISH RH

*‘RH FRONT FENDERSHIELD

*HORN

“‘RADIATOR

*AIRCON CONDENSER

Sub Total (S5)
+ Margin on L,N ltems 10.00% (S§)

Total Parts (S$)

%aDisc

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

%Depr Amaunt

0.00 B 710.00F

000 7 *13s00F <M
0.00 *860.00F
0.00&~% 580,00 F

0.00 GM—*290.00F v
0.00 A¥—*55.00F
0.00 o~ *8500F
000 7 *125.00F
0.00 4 37 *70.00F ~79
0.00 *780.00F

0.00 4~"+42 00F
0.002 _~760.00F
0.00#4% = *70.00F

0.00 bf “*ag5.00F
0.00 ~*125.00F

0.00 tof ~"280.00F

0.00 ~495,00F

0.00 et =%125.00F
0.00 f~ «*105.00F +~
000 7 *8800F A™
poo 7 =20000F XM
0.00 7T *470.00F XM

6.745.00
674.50

7,419.50

Falcon-Air Auto Services Pte Ltd/SKP2789E/17/04/2018 13:10. Not valid without Reference seclion.

Generated using Merimen e-Claims IEAS

- Tow pevlyv -

-
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F;‘r Ao g r]‘-h - i



Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

. &

Estimates on Labour

Mo

Particulars Lab.Type

Labour ltems

Amount

1 TOFOCUS HEADLAMP CHECK LIGHT SYSTEM New v 30.00
2 TO REMOVE/REPLACE AIRCON CONDENSER VACUUM & REGAS Mew we 120.00
3 TO REMOVE/REPLACE RADIATOR SUPPORT PANEL REPAIR FRONT CHASSIS Mew 3 SY- 650.00
BEONNET HINGES INCLUDES KNOCKING & REPLACEMENT OF PARTS

4 SPRAY PAINTING Mew g-w 950.00
Gross Labour Cost (S%) 1,750.00

Falcon-Air Auto Services Pte Ltd/SKP27B9E/17/04/2018 13:10. Not valid without Reference section.

Generated using Merimen e-Claims IEAS
< END OF ESTIMATES =
FALCON-AIR AUTO SERVICES PTE LTD
Head Office : 8% 175 Sin Ming Drvvp #01-0607713 I8 5?2.'-._ Tel: 64520850 | 6458-0860 Fax: g454-7862
Branches ; Tarspines St 53 Bl 8008 £01-200 5 oEP n Loop Si128226) Tel: 6779-5555 Fax: 6779-1110

Wobsite, waw [¥conarcomsg  Emgil emallifsiconaircom 59



Veron Chen (LKKAuto)

f i —— E= s s SNSS = 3
From: Veron Chen (LKKAuto)

Sent: Monday, 25 June 2018 10:13 AM

To: "ANDY!

Cc Taufikh (LKKAuto); SUR

Subject: RE: SKP2789E ECICS OD FINALISE/ SUPPLEMENTARY/PHOTOS/INVOICE

Dear Andy,

Confirmed amount $6811 before excess $500 (@ 6 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

-----0Original Message-----

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Friday, 22 June 2018 4:18 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: SKP2789E ECIC5 OD FINALISE/ SUPPLEMENTARY/PHOTOS/INVOICE

Hi

Please confirm finalise P/P $ 6811.00 before excess of $500.00

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665

Your message is ready to be sent with the following file or link
attachments:

DSCNOEB37
DSCNO762
DSCNO763
DSCNO764
DSCNO765
DSCNO766
DSCNO767
DSCNO768
DSCNO769
DSCNOB25
DSCND826
DSCNOB27



DSCNOD828
DSCND829
DSCNO&30
DSCNOB31
DSCNO832
DSCMO833

DSCND&34
DSCNOB35
DSCNOB36

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised; 17 Apr 2018)

Parts: 143 VOLKSWAGEN PASSAT 1.4 TSI{B7) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SKP2789EM7T/04/2018 13:10

Validity: These estimates are valid only if lhey contain the print code (above) on all estimate pages, rurning page numbers with

the END OF ESTIMATES marker on the last estimale pange
Further Info; Memsivalues nol in referance calalogue are prafixed with an asterisk °.

Estimates on Parts

Ne. Qty PartNo. Particulars %Disc  %Depr Amount
o *BONNET 0.00 000 " 710.00F
2 1 “_'BONNET LOCK 7. : 0,00 0.00 7 *1a8&88EX
3w ) " *HEADLAMP LHIRHALH =7 £H-er ¥ A39 ' 000 0.00 *HRE-E
4 1 *RADIATOR SUPPORT PANEL 0.00 0.008# —~580.00F !
5 1 *FRONT GRILLE .00 0.00 &M—200.00F,
B 1 *FRONT GRILLE LOGO 0.00 0.00 A#—""55.00F
T 1 "FRONT BUMPER CENTRE RETAINER 0.00 0.00 ﬂu--"' ‘BS.EIEIF!
B 1 WIPER WASHER TANK X 0.00 % 0.00 7 *126:00F
g 9 ;émeR WASHER TANK MOTOR X 0.00 7, 0.00 4 37 06
10 2 | ‘FRONT FENDER LHIRHXLK -y, Ry —f g 2q6 o000 0.00 ﬂuf:laﬂ.ﬂﬂl?.
1 1 *AIRGUIDE RH 0.00 0.00 4~ =42.00F
12 1 ‘FRONT BUMPER 0.00 0.00 28 _~#760.00F
13 2 | *FRONT BUMPER SIDE RETAINER EA/RH 2L noo o004 ~zp00F
14 1 *FRONT BUMPER REINFORCEMENT 0.00 0.00 I ~*395.00F
i5 1 "FRONT BEUMPER LOWER BEAM 0.00 0.00 ~%125.00F
16 1 *FRONT BUMPER LOWER GRILLE CENTRE 0.00 0.00 tof, ~~280.00F
18 4 ‘FOG LAMP GARNISH RH 0.00 0.00 et =7125.00F
19 1 *RH FRONT FENDERSHIELD 0,00 0.00 & " *105.00F
20 1 XXHORN  w W 000 000 7 88.00F
21 1 ‘RADIATOR % e 000 0067 290.00F
22 1 XTAIRCON CONDENSER>< N 000 0007 "470.00F
F=Franchize parl.
Sub Total (5%) B,745.00
+ Margin on L,N ltems 10.00% (S$) 674.50
Total Parts {(5%) 7,419.50
Falcon-Air Auto Services Pte Ltd/SKP27B9E/17/04/2018 13:10. Not valid without Reference seclion = w
Geanerated using Merimen e-Claims IEAS
=, ORI N Ve o
B O 1 A | O SAy w



Estimates on Miscellaneous Items

There are no new miscellangous items selected,

Estimates on Labour

No Particulars Lab.Type Amaount

Labour ltems

1 TO FOCUS HEADLAMP CHECK LIGHT SYSTEM Mew / 30.00

7 TOREMOVE/REPLACE AIRCON CONDENSER VACUUM & REGAS Mew L,r' ewo 120,00

4 TOREMOVE/REPLACE RADIATOR SUPPORT PANEL REPAIR FRONT CHASSIS | New £59. g50.00

BONNET HINGES INCLUDES KNOCKING & REPLACEMENT OF PARTS

4 SPRAY PAINTING New gee 95000

Gross Labour Cost (3%) 1,750.00

Falcon-Air Auto Services Pte Ltd/SKP2T89E/MT7/04/2018 13:10. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

= END OF ESTIMATES =

FALCON-AIt AUTO SERVICES PTE LTD
vardisieaey of Eatonn-Alr FRoldirdy Moo L

Head Difice : 67 176 S Ming Dirve #Y 10807113, 20517 S Ming Aulocase S{5TE721) Tol: 64520880 1 G455-0820 Faw B454-7852

Branches : Tampines 53 83 Bk 8006 #01-200 S{528840) Tol: 67E3-TU07 Fax' 67857527+ No 8 Pandan Leop S{125226) Tek G779-0555 Fax §775-1110
Wehsite: wase [¥zongircomen  Ema¥: emailia'oonoit.com £




REPAIR DETAILS

Reference

Part Source: MREM-3G Version: 1.0 (Last Synchronised: 22 Jun 2018)

| Parts: 143 VOLKSWAGEN PASSAT 1.4 TSI (BT) (A) (Catalogue:Merimen Singapere 1.0)

|Labour: Repairer's  (Price-denominated Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SKP2789E/22/06/2018 16:07

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

[ the EMD OF ESTIMATES marker on the last estimate page
\Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ",

Estimates on Parts

Mo. Qty Part No. Particulars %Disc %Depr Amount
1 9 *RH HEADLAMP BRACKET 0.00  0.00% +28.00F
2 1 *RH RADIATOR RUBEBER HOLDER LOWER 0.00 0.008-" *12.00F
K 1 *RH FRONT FENDER UNDERSHIELD { FRONT) 0.00 0.00 A~ *S8.00F

F=Franchise part

Sub Total (S$) 98.00

+ Margin on L,N tems 10.00% (S§) 9.80

Total Parts (S§) 107.80

Falcon-Alr Auto Services Pte Ltd/SKP2T89E/22/06/2018 16:07. Not valid without Reference section,
Generated using Merimen e-Claims IEAS




REPAIR DETAILS

Reference

Part Source: MRM-3G version: 1.0 (Last Synchronised: 22 Jun 2018)

Parts: 143 VOLKSWAGEN PASSAT 1.4 TSI (BT) (A) (Catalogue:Merimen Singapore 1.0)

:Lnbour: Repairer's {Price-denominated Standard List) |
'Print Code: Falcon-Air Auto Services Pte Ltd/SKP2789E/22/06/2018 16:08

"'u’alldityr: These estimates are valid only if they contain the print code {abova) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo. Qty PartNo. Particulars %Disc SDepr Amount
4 3 *FRONT NUMBER PLATE 0 0.00 1> 7 *40.00FS
F=Franchize pan. 5=5pcNetl,
Sub Total (53) 40.00
+ Margin on LN ltems 10.00% (53) 0.00
Total Parts (S§) 40.00

Falcon-Air Auto Services Pte Ltd/SKP2789E/22/06/2018 16:08. Mot valid without Reference seclion.
Generated using Merimen e-Claims IEAS




ECICS LIMITED

7 TEMASEK BOULEVARD #10-01 ,
SUNTEC TOWER ONE, SINGAPORE 038987

Attention : Motor Claim Department
Contact ; 63374779 63374779 Fax No.: 663389267

SN Cuantity

Particular

Page 1 12

Estimate : ES003192

Date : 02/05/2018
Vehicle Num, : SKP278SE
Make/Model | VOLKSWAGEN PASSAT-2014

Chassis/Eng# | WWVWZZZ3CZFED22341
Accident Date © 14/04/2018

Claim Mo. :

Refarence : OD (OWN DAMAGE)

Policy Mo, : MPC17900391101

Unit Price Amount 5%

e

il e e e il
e Rl =

ik ek el o e ek el el ke el ek ek

PARTS PURCHASED :

BOMMNET

RH HEADLAMP

RADIATOR SUPPORT PANEL

FRONT GRILLE

FRONT GRILLE LOGO

FRONT BUMPER CENTRE RETAINER

RH FRONT FENDER

AR GUIDE

FRONT BUMPER

FRONT BUMPER SIDE RETAINER RH
FRONT BUMPER REINFORCEMENT
FRONT BUMPER LOWER BEAM

FRONT BUMPER LOWER GRILLE CENTRE
FOG LAMP

FOG LAMP GARNISH

RH FRONT FENDER UNDERSHIELD

RH HEADLAMP BRACKET

RADIATOR RUBBER HOLDER LOWER RH
FRONT FENDER UNDERSHEILD FRONT

Total Parts Purchased 5§ :
10.00% Of The Above Parls 55 ;

Based On Cost Plus 5% :

710.00
430.00
690.00
280.00
55.00
85.00
350.00
42.00
T60.00
35.00
395.00
125.00
280.00
1956.00
125.00
105.00
28.00
12.00
58.00

481.00

§,281.00

CONTINUE [ ...



ECICS LIMITED
7 TEMASEK BOULEVARD #10-01 ,
SUNTEC TOWER ONE, SINGAPORE 038987

Attention : Molor Claim Depariment
Contact : 63374779 63374779 Fax No, : 663380267

SN Quantity Particular

Estimate |

Date

Vehicle Num.

MakeModel

Chassis/Eng#

Accident Date
Claim No.
Reference |
Policy MNa. :

Page 212

ES003192

02/05/2018

SKP2780E

VOLKSWAGEN PASSAT-2014
WAWZZZICZFED22341
14/04/2018

OD (OWN DAMAGE)
MPC17200381104

Unit Price  Amount 5%

SPECIAL NETT ITEMS .

1. 1 FRONT NUMBER PLATE 40.00
Special Nett Total 5% 40.00
LABOUR
TO FOCUS HEADLAMP CHECK LIGHT SYSTEM 30.00
T REMOVETEPLACE AIRCON CONDENSER VACUUM & REGAS 100.00
T0O REMOVE/REPLACE RADIATOR SUPFORT PANEL REPAIR FROMNT 550.00
CHASSIS, BONMNET HINGS INCLUDES KNOCKING & REPLACEMENT
OF PARTS
SPRAY PAINTING B00.00
Labour Total S§ 1,480.00

E. &O.E. Total S8 - 6.811.00

for FALCON AIR AUTO SERVICES PTE LTD



TRANS HUA AUTO ENTERPRISE

23 CUFF ROAD SINGAPORE 208734
TEL: 6297 6577 FAX: 6291 5925

Emal: sales@Mranshita com.sg,

GAT REQ NO:MS-E008175-0 ROC BREG NO:527434000X

TAX INVOICE

FALCON-AIR AUTO SERVICES P/L - SM
176 SIN MING DRIVE

#0106 /07 /13

SINGAPORE 575721

Tel: 6452 0880 Fax: 6454 7862
Atin: JULIANA

PANDAN LOOFP BLK K

S/N_ MODEL 'DESCRIPTION

- F/FENDER COWL FRT RH SKP2T89E

Invoice No: - INV1052432
Date : 24/04/2018
PIO :

Term : 30 DAYS
Page : 11

_ QTY  UNITPRICE AMOUNT

MNotes:
1. All cheques to be crossed ahd made payable to "Trans Hua Auto Enterprise”,
2. Electrical parts are strictly npn retunable nor exchangeable.

For TRANS HUA AUTO EWP/

AUTHORISED SIGNATURE
Prnt / CHR1S / 240472018 11: 14707 AM E. &£0E.

s$ S%
1 pC 58.00 58.00
TOTAL S$ 58.00

GST7% 406
GRAND TOTAL _ $$ 62.06

FALCON-AIR AUTO SERVICES PIL - SM

RECEIVED GOODS IN GOOD ORDER



TRANS HUA AUTO ENTERPRISE

23 CUFF ROAD SINGAPORE 209734
TEL: 6297 6577 FAX: 6291 5925
Email: sales@transhua com 52
GST REG NO:MS-8005175-0 ROC REG NO:52743400/X

TAX INVOICE
FALCON-AIR AUTO SERVICES P/L - SM Invoice No: : INV1052420
176 SIN MING DRIVE Date - 23/04/2018
#01-06 /07 / 13 P/O :
SINGAPORE 575721 Term : 30 DAYS
Tel: 64520 Fax: 6454 7862 Page : 11
Atin;~~  JULIANA
PANDAN LOOP BLK/K
SN MODEL  /  DESCRIPTION ~ QIY_ UNITPRICE AMOUNT
e S$ S$
(o DR H/LAMP BRKT RH SKP2789E 3 1PC 28.00 28.00
TOTAL $$ 28.00
GST 7% 1.96
GRAND TOTAL _ §829.96

Mot
1. All cheques to be crossed and made payable to "Trans Hua Auto Enterprise”
2, Flehtrical parts are strictly non retumnable nor exchangeable.

For TRANS HUA ALY ) ENTERPRISE FALCH Ir-:-.ﬁ AL SERVICES PAL - SM

[}

3 — — =t — ) =T ——
AUTHORISED SIGNATURE RECEIVED G304 IN GOOD ORDER
Print / CHRIS / 23/04/2018 1:01:31 PM E &£OE.



TRANS HUA AUTO ENTERPRISE -

23 CUFF ROAD SINGAPORE 209734
TEL: 6297 6577 FAX: 6291 9925

Email: salea@itrunshun.com.sg
GST REG NC:MB-B005173-0 ROC REG NO: 5274340008

TAX INVOICE
FALCON-AIR AUTO SERVICES P/L - SM Invoice No: . INV1052405
176 SIN MING DRIVE Date : 21/04/2018
#01-06/07/13 P/IO s
SIN : 1 Term : 30 DAYS
: 6452 0880 Fax: 6454 7862 Page : 11
B "QIY___UMITPRICE AMOUNT
S$ S$
1 . F/BPR RETAINER RH SKP2789E 1 PC 35.00 35.00
y SR RAD BOT BUSH | PC 12.00 12.00
" ' ' o TOTAL  $$47.00
GST 7% 329
GRAND TOTAL _____ 8850.29
-
& Liws

Motes:
1. All cheques to be crossed and made payable to "Trans Hua Auto Enterprise”.
2. Electrical parts are strictly non retumable nor exchangeable.

For TRANS HUA AUTO ENTERPRISE FALCON-AIR AUTO Hi

y

AUTHORISED SIGNATURE RECEIVED GOODS IN GOOD ORDER.
Print / CHRIS / 21/04/2018 4:22:57 PM E & OQFE.



TRANS HUA AUTO ENTERPRISE

23 CUFF ROAD SINGAPORE 209734
TEL: 6297 6577 FAX; 6291 9925
Emnil; sales@transhua.com.sg

GET REG MO:ME-#005175-0 ROC REGNO:5274 400X

TAX INVOICE

FALCON-AIR AUTO SERVICES P/L - SM
176 SIN MING DRIVE

#01-06/07/13

SINGAPORE 575721

880 Fax: 6454 7862
JULIAN

Invoice Na:
Date

P/O

Term

Page

: INV1052389
: 21/04/2018

: 30 DAYS
: 171

PANDAN LOOP BLKJK
SKP2789E

SN MODEL ;/ DESCRIPTION - QTY _ UNITPRICE AMOUNT
— 5% S%
1 H/LAMP RH SKP2789E 1 PC 430,00 430.00
2 FRT SUPPORT PANEL | PC 690.00 690,00
3 F/GRILLE | BC 290.00 290,00
4 F/GRILLE LOGO 1 PC 55.00 55.00
] F/BPR BRKT CENTER 1PC 85.00 85.00
§ AIR GUIDE RH | PC 42.00 42.00
7 F/BPR REINF | PC 395,00 395,00
8 F/BPR LOWER BEAM 1 pC 125.00 125.00
9 - E/BPR GRILLE+CHROME CENTER 1 PC R0.00 28000
o = FOG LAMP RH | PC 195.00 195.00
1 FOG LAMP COVER+CHROME RH 4. | PC 125.00 125.00
12 - F/FENDER COWL RH 1 PC 105.00 105,00
w TOTAL S$ 2.817.00
: GST7% 197.19
GRAND TOTAL  8§83,014.19

Notes:

I All cheques to be crossed and made payable to "Trans Hua Auto Enterprise”.

2. Electrical parts are strictly non retumable nor exchangeable.

For TRANS HUA AUTO ENTERPRISE

'AUTHORISED SIGNATURE

Brint / CHRIS / 21/04/2018 8:48:21 AM E.&OQE.

FALCON-ATR AL SERVICES PIL - 8M

RECEIVED GODDS IN GOOD ORDER



TRANS HUA AUTO ENTERPRISE

23 CUFF ROAD SINGAPORE 205734

TEL: 6207 6577 FAX: 6291 9925
Email: sales@ranshua.com.sg

GST REG N:MB-8005175-0 ROC REG NO: 52743400/

TAX INVOICE
FALCON-AIR AUTO SERVICES P/L - SM
176 SIN MING DRIVE
#01-06/07/13
SINGAPORE 573721
Tel: 6432 0880 Fax: 6454 7862

afn:  JULIANA-y
/P ANDAN LOOP BLK K’
N MODEL /DESCRIPTION

- F/BONNET SKP2T89E
2 F/FENDER RH

3 F/BPR
..-r"
Motes:

1. All chegues to be crossed and made payable to “Trans Hua Enterprise”
2. Electrical parts are strictly non returnable nor exchangeable

For TRANS HUA AUTO ENTERFRISE

AUTHORISED SIGNATURE
Pﬂﬂliﬂﬂlﬁf‘zﬂfﬂ#ﬂﬂlﬂkﬂ?:lﬁm E &0E

Invoice No: : INV1052386
Date : 20/04/2018
P/O :

Term : 30 DAYS
Page : 111

Q1Y  UNITPRICE AMOUNT

S$ S$
1 BC 710.00 710.00

1 PC 390.00 390.00

1 pC 760.00 760.00

TOTAL  S$1,860.00

GST7% 13020

GRAND TOTAL __ §§1,990.20

FALCON-AIR AUTO SERVICES P/L - M

RECEIVED GOODS IN GOOD ORDER



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19sso71ser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
1

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Cur File No:  CS/IC518007215T1VEN2
7 Temasek Boulevard, #10-01 Suntec Tower One
Singapore 038987 Date: 26/06/2018
REFEREMNCE
Insured/Claimant: TAN BOOM PENG  Policy No: MPC17900391101
Date of Loss: 14/04/2018 Nature of Claim: 0D Claim No: DMPC1800141H
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No: SKP2TBIE
Make & Model: VOLKSWAGEN PASSAT, 1.4 TSI (BT) (A) Engine No: CAXFOB206
Reg. Date: 28/08/2014 (Man. Year: 2014) Chassis No:  WAVWEZZZICZFEQ22341
Colour: Blue Odometer: 59806 km
Engine Capacity: 1390 cc
Market Value/New Car
Price: S5579,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R16 Rear Tyre Size: 215/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The abave values represend (e remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7.567.30 5,331.00 2,236.30 29.55
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,750.00 1,480.00 270.00 15.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,317.30 6,811.00 2,506.30 26.90
- Excess (5§) 0.00 500.00 -500.00
(S%) 9,317.30 6,311.00 3,006.30 227
+ GST 7.00/7.00% (S%) 65222 44177 210.45 32.27
Nett Amount (S§) 9,969.52 6, 752.7TT 3,216.75 32.27
INSPECTION
Date of Assignment: 17/04/2018 Present Location: Falcon-Air Auto Services Pte Lid
(Pandan)
Date Inspected: 18/04/2018 Inspected At: Falcon-Air Auto Services Pte Lid
(Pandan)
Mo 8 Pandan Loop
Singapore

Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This raport represents our findings at the fime and place of inspection stated herein. Such inspection has been caried out to the besf of our
knowledge and abilty but any other liability under any other circumsiances is heraby exprassly axcluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Page 2 of 4

Version: 1.0 (Last Synchronised: 26 Jun 2018)

VOLKSWAGEN PASSAT 1.4 TSI (BT) (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SKP2789E)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Part

No. Qty No.
1 1
2 1
3 1
4 1
5 1
B 1
7 1
B 1
g 1
10 1
11 1
12 1
13 1
14 1
15 1
16 1
17 1
18 1
19 1
20 1
21 1
22 1
Supplementary #1
23 1
24 1

Particulars

*BONNET

(WCP)

*BONNET LOCK

[WCF)

*HEADLAMP LH/RH

WCP)

“‘RADIATOR SUPPORT PANEL
(WCP)

*FRONT GRILLE

[WCF}

*FRONT GRILLE LOGO
PWCF)

*FRONT EUMPER CENTRE RETAINER

(WCP)

*WIPER WASHER TANK

(WCP)

“WIPER WASHER TANK MOTOR
(WCP)

*FRONT FENDER LH/RH

(WCP)

“AIRGUIDE RH

{WCP)

*FRONT BUMPER

(WCP)

‘FRONT BEUMPER SIDE RETAINER
LH/RH

(WCF)

“‘FRONT BUMPER REINFORCEMENT
(WCF)

*FRONT BUMPER LOWER BEAM
[WCP)

*FRONT EUMPER LOWER GRILLE
CENTRE

(WCP)

*FOG LAMP RH

(WGP

*FOG LAMP GARNISH RH

(WCP)

*RH FRONT FENDERSHIELD
(WCF)

*HORN

(WCF)

*RADIATOR

(WCP)

*AIRCON CONDENSER
{WCF)

*RH HEADLAMP BRACKET

WGP}

*RH RADIATOR RUBBER HOLDER
LOWER

Condition Repairer's Amount
Bent 710.00F *710.00F
Mot Necessary 135.00F *~F
O/s Cracked/N/s Not 860.00F “430.00F
Mecessary

Cracked 680.00F *B90.00F
Cracked 290.00F *290.00F
MNecessary 55.00F *55.00F
Deformed 85.00F “"B5.0OOF
Mot Necessary 125.00F *F
Mot Mecessary TO.00F *F
O/s Bent/MN/s Repair 780.00F *390.00F
Deformed 42 00F  "42.00F
Deformed 760.00F *760.00F
Os Necessary/Ns Not 70.00F *3500F
Mecessary

Bent 395.00F *395.00F
Bent 125.00F *125.00F
Cut 280.00F *280.00F
Cut 195.00F *195.00F
Cut 125.00F *125.00F
Torm 105.00F *105.00F
Mot Necessary 88.00F s
Mot Necessary 290.00F *-
Mot Necessary 470.00F *-
Cracked 28.00F *2B.00F
Deformed 12.00F *12.00F

Report was unsubmitted during this print-out.

hups:ffsingapuw.mr:rimen,unmfc]aimsfindex.cfm?ﬁusehnx=MTRadjuster&fuseax:tinn=g.., 26/6/2018



Adjuster Report Page 3 of 4

Part

No. Qty o Particulars Condition Repairer's  Amount
{(WCP)

25 1 *RH FRONT FENDER UNDERSHIELD Deformed 58.00F *58.00F
( FRONT)
(WCF)

Supplementary #2

26 1 *FRONT NUMBER PLATE Missing 40.00FS *40.00FS

F=Franchise parl. S=SpcNett

Sub Total (S%) 6,883.00 4,850.00
+ Margin on LN ltems 10.00/10.00% (S$)  684.30  481.00

Total Parts (S5) 7.567.30 5,331.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfi m7fusebox=MTRadjuster&fuseaction=g... 26/6/2018



