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From Date

Estimaled Cost:

Adnld sy N

ROl

@;ry WS | TP RES | OD RES  EVA [ INV { MV
Ta Inspect Vehicke Mo Sl‘.m [ﬂ-‘:“ C

at Workshop mfs \im"‘ﬂ":%lﬁ
A Meredd@ R4

Insured
Palicy Mo
Glaims Mo,
Sum Insurad: Excess ¢' IIJEI)-{‘.IG
(Client's Record)
Make of Veh
{Palicy Condition) IJ' &'b P"ﬂ
Remark: The veh had commenced its Ws | Q5
repair at the time of inspection.
4abK e
Bal, or Market Value: / ;
IDAC Accident Rpord Consistent? : Yes or No
GlA | PR Seen Consistent? : Yes or No
Est Repairs: - days Res: Yes or No
Lum Sur % 3 Val: Yes or No

CA f@! REP. | 24HRS

Date: Person Contacted:

Wehicle: INJOUT

S MOFCr g TolFT PV
Type @ar | M Gycle [ Bus | Van | Lorry | Taxi | Prime Maver |

Truck | Trailer or

hlake ‘bﬁu J”w“ B/“- % i }(5?0
Colour ,(,“, A Insured | Std [ NI I NA
Sp Reading luqu?k TRadio: Insured | Std | NI/ NA

Eng/ho:
CINo: wvw 3% [E.E;*C;p'&ﬂq},{é!
Gen. Gond. | Fair | Poor [ Burnt

Steering: Infrdgr | Jammed | Leaked | Burnt of
Brake: Inbrde}/ Jammed | Leaked | Burnt or

Modi: Nl feﬁm ! 8TD A/Rim
7 KLk

Tyre Size: F: (‘L@ ‘;'
R: AL
BS/ DUN | EXNOVA | GY | FS1LIZA | MIC | DHTSU f@EUMH
TOYO | YOKO or

Eront Rear
RiBal 6 i RiBal G mm
LiBal mm L/Eal

ZuirZ‘f held at VgV ﬁ’zm m#/ // ((J/Mﬁ

Des. of Damages - Frt | Rear | O/3 | NIS | UIC | Rooftap or

The WIC | Chassis frame | Body Structure aifected due to collision.

Date ! Time |  Action ! Instruction

Tk Iy tart Bt 4b (Red: 534072 '337,)

T

[rabaiTene: File Pass 107 ]: Preli. Report

I EO FJ jm E:/I;inal Report

Dt Tims, Fi

Report Format :

Lump Sum [ LB.I: '5%'}_4\0

Days Of Repair: G

Resurvey No, of Trip: \ Survey Fee 1%()
Transpantalion
Add Fee: siteInsp 13 )
D Interview (3 | Ptick
I:l Tech Invs {$ 0]
D Wagkend (3
| 1V —



vy I LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= e sSs TEL: 6256 3561 FAX: 6256 4315
Reg. Ma: 199507198R GST Reg. No. 19-8607188-R
: : _ - Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANGCE (SINGAPORE) PTELTD Ref : CS/MSG18007211/T1th
o1 HONG LEONG BLDG SINGAPORE 04gss  Dae: 16042018 i“mmlm"mmlm
Code: MSG
il Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLM 1071C
Palicy No. A28927058AVW Coverage ($) 0.00
Claim No. 555727 Excess ($) 1,000.00
Assign From MERIMEN (CLARA MILAH) Assign Date 17/04/2018
2, Vehicle Particulars & Condition
Make & Model .. 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, :  Description of Damages
5. L Tnd 5 General Information
Accident Date  16/04/2018 Inspection Date 18/04/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. . L T Remarks
AJTHE MARKET VALUE IS §%--———-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

_ Case | N-n:-riea- Est Submitted | Adj Assigned Ad) Rpt Ad) Submitted [ Ins Auth'ed | Status
il . i . .Tiljr gg 18 [ New Assignment
Main J 5 Cancel Case |
assign |

Refarence Claim Details Shaw All

CLAIM SUBFOLDER DETAILS I[':rm Irrlnsure-r] !
Insured: KIM LOH FONG, ID: 502298456, Tel: 46591521644

[16/04/2018 13:00 - :59
Vehicle Reg. No.: SLM1071C Date of Loss: | [12 Months and 26 Days From LTA

== - - | Reg Date (Man ¥r)]

| A2B92705BAVW [Comprehensive)
| Claim Type: oD / 555727 Policy/Caver Note No.: | Coverage: 21/03/2018 -

o | _ | 20/03/2018
- = _ Excess: 5#1 200,00

R:epalrer H'ullelgln Centre Singapore [Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 54748283
|Handling Insurar: | M51G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7868 .., LHandlud by l:llrl Hlllh ‘nu]
;M1u$ber: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256- 35:&1_... EImm.Advln due 1&{04!2013]

| DriverfCustodian: KIM HUT MIN {41 / Female), NRIC: 57642075), Tel: +6591521644
|-"ﬂ1 Asg. Remarks: | Survey on 18/04/18, 4.30pm, Owner waiting. REVERT Case.
!Assomnzn ) MAIL RECEIVED
!There #re no mail for this case,

view Al | Compose Case Mail

B
| ALL ASSOCIATED TASKS

view All | SearchTasks |  CreateMewTask | Complete ||

Due Date Priority Typo Task Group Subject Handler Assigned By Completed On Created On Done? |
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/4/2018



Denise Taz (LKKAuto)

From: Denise Tay (LKKAUtO)

Sent: Friday, 20 April 2018 11:32 AM

To: Ong, Germaine (VWG Singapore); Tang, Shu Shi (VWG Singapore); Kong, Charmaine
(VWG Singapore); 'Pearllyn Kang'; Oh, Aik Seong (VWG Singapore)

Cc: SUR

Subject: SLM 1071C / MISG / OD

Tracking: Recipient Recall

Ong, Germaine (VWG Singapore)
Tang, Shu Shi (VWG Singapore)
Kong, Charmaine (VWG Singapore)
‘Pearllyn Kang'

Oh, Aik Seong (VWG Singapore)

SUR

Morrita (LKKAuta) Succeeded: 20/4/2018 11:37 AM
Celine Fong (LKKAuta) Succeeded: 20/4/2018 11:36 AM
Olivia Lau (LEKAUtS) Succeaded: 20/4,/2018 11:36 AM
Janice Lee (LKKAuto) Succeeded: 20/4/2018 11:37 AM
Veron Chen (LKKAuta) Succeeded: 20/4/2018 11:36 AM
Shiau Chan (LKKAuto) Succeeded: 20/4/2018 11:36 AM
Mei Kwan (LKKAuUta) Succeeded: 20/4/2018 11:36 AM
Denise Tay (LKKAuto) Failed: 20/4/2018 11:36 AM

QA (LKKAULD) succeeded: 20/4/2018 11:36 AM
Bryan Ang (LKKAuta) Succeeded: 20/4/2018 11:39 AM

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SLM 1071C (Excess $1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auta Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Bik 51, Paya Lbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4/20/2018

Vie

Marmen a-Claims

w Received Message

This mail is associated with :

*SLM1071C (555727)
oD
Apr 16 2018 1:00PM
[KIM LOH FONG]
Wolkswagen Centre Singapaore

Rﬂpﬂ Reply All l Mark n-s 'I.an'sa;dj Prlntﬁessaqe l | Delete F-'eess-ngﬂ .Fnrward--l

From MSIG Insurance (Singapore) Pte. Ltd. (MS1G_SG), sent on 20/04/2018 09:39 AM.

To LKK_HOQ

Subject  Alert - Adj Mandate Approved (5§5591.89) - SLM1071C - Claim Handler: Clara Milah Yeo

|Apprw=d:5591.39:a if ¢

'DOCUMENTS SUMMARY
| There are no documents,

https:.f.fsin«gapnra.rnarimen.mrrﬂulaimsiindaax.dm?fusam

=Sv{:mailifusaactinn=d$p_'u'1mv&muda=1&Iinboxi:d=12?1 586&i0omainid=

11&i0bjid=42495iRec



4/19/2018

Adjuster Immediate Advice

L KK Auto Consultants Pte Ltd (coRegNo199607158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6756-3561 Fax; 6844-8805 Email: sur@Ikkautn.cum;assignments@tkk&tﬂu.mm

Tor: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 0BRB0T

Attre Clara Milah Yeo

Vehicle Na

Make

Assignment Date
Date of Inspection
Inspection At

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 19 Apr 2018

Preliminary Advice

: S5LM1071C
S WVOLKSWAGEN JETTA
:17/04/2018
: 18/04/2018

Accident Date : 16/04/2018
Policy Mo. : AZBY2TOS8ANVW
Excess : 5%1,000.00

Est. Duration of Repair 16,00

- VOLKSWAGEN CENTRE SINGAFPORE (ALEXANDRA)

247 ALEXANDRA ROAD
SINGAPORE 158034

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear ofs partion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Tolal

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pra-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

( x ) The vehicle is economical for repair.

5% 8,798.68
35 5,591.89
55 572.38
5% 6,164.27
55

55

55 96,000.00
5% 61,940.00
55

55 34,060.00

| ) The above survey wWas conducted on a 'without prejudice’ basis.

hups:.'.fsingapnre.manman.cunﬁclaims.ﬁndax.¢Fr'n '?fu5&hf_‘tx=S'u"GdcH::&f'uSEa{:Ijon=dsp_viGWEr5rnan&ﬂ'y'pe=2&da¢id=34? E74E6&corole=4&CFID=323586244
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PARFEINMF Reakata Frmiimg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Cramer 1D;

Vehicle Details

Yehicle Mo

Vehicle to be Exported:
intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
QBASG

SLM1071C

No

19 Apr 2018
WOLKSWAGEN

JETTA GP 1.4 T51 90 AT HLHID 1634G5

Silver

2015

CAXFB3897
WWVWZZZ14ZGM018361
90.0 kW (120 bhp}
$21,562.00

21 Mar 2017

21Mar 2017

0

£22,187.00

Yes
20 Mar 2027
$16,640.00

20 Mar 2027

A - Carup to 1600cc & 97kW (130bhp)

10

$50,789.00
$45,300.00
$61,940.00

The information contained herein is correct as at 19 Apr 2018

HHEJS'J.I"#'H. na .guv.ggmalwuacmmﬂnqulrﬂ rRapaeD
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT MNOTICE

].,i -

X -

1. Plaase report corracthy the details of the accident o speed wp 1Ne claims DIOCEES
2 Tris Form must be completed by the Policyhoider and/or the Authorisec Drivar.

3 Informalion provided must be as truthful and accurate as possibe Any wilful
L LR

repudiate policy ability

4. The igsua and acceptance of |

misrgpresenation or wihalding of materal facts may allow iNsSUFANCE cOMPAanies 1o

nis Form by INSUraNce companies & not an admission of policy hability on the pad of the insurance companias

5. Any false reporting may be referred to the Police for investigation.

o

aforesand

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Maodel

Tris report will be lorwardaed by the insurers of the GlA Records Management Canlre esta
archiving and that copees of this raport will for a fee, be made availabie upon apoboalion
7_8y the Indgemant of thes report to the insurers, you hereby <on

blished by Ihe Genaral insurance Associatan af Singapara [GIA) for
by mierested parbas
zant to the archiving of this report at.the cenlre and 1o Coples ol the repodl being made avalabhke

ACCIDENT STATEMENT
16/04/2018 15:15
16/04/2018 1.3:55
PIE TOWARDS CHANGI
SINGAPORE

DETAILS OF OWN VEHICLE

SLM10TIC

KIM LOH FONG
S0220845G

NOEMAIL

(LOCAL) +65-91521644
OTHERS-91521644

VOLKSWAGEN
JETTA TSI (DSG) HIGHLINE HIDC

Exact Purpose for which vehicle was baing used al

time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action ta be taken
Vehicle Category

Insurance Company

Wame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

MName of Drver

NRIC Mo

Date OFf Birth

Occupation

Date Of Driving Pass

Driving Expenence

Gender

Mobile Mumber

Fax Mumbear

Contact Mumber

EMail Address

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

MO

A 28927058 AVW

KIM HUI MIN

S7642075)

24/12/1976

INDOOR

08/08/1995

17 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-91521644

HUIMIN_ KIM@HOTMAIL COM

Page 1 of 13



Address

FPostcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drnver with the |nsured

Vehicle Registration Number of Drivers Own
Yehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by UNKnNoWn peErsonis;
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audia recorded?

Vehicle Registration Mumber

yehicle MakeModel/'Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger {Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

24 SIN MING WALK #01-04 BISHAN PARK CONDOMIMILIM
575572

MO

CHILDREN

COLLISION - HEAD TC REAR
CLEAR
DRY

MO

NAME: - JEFF CHAN
GEMNDER: : MALE

' L]

MO

FBDT197A

MCTORCYCLE

NUR HANMNAN BINTE MOHSIN
SBT22078H

81473521

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On e Hyu‘i-' 2018 f""{ﬂ'\akt!.;l af ﬁ.‘.'!'épﬂ'] : T wat :Jﬂim’q.p_ calr
v ' [
Semiode  alons PIE doumds  fhappr  aad ok fok (3D

I o diing aley the glip mad of ot (3D
(he  wio o Sow  down  of  drallly i fost_of me due to a

hedy — vebids furniag (et n Lok, I had to glep o0 The
brake of my @y as e ik font q”m brafet o -

Motarigule FBD 7974 came th-rfffga' and _fi{f' g (AP
af ‘.hn__mf- ¥

P!Mfl N!&' 4o wideo NfdenCl ﬁa.w n"u‘} = LR UIIM

{ﬁhﬁf baufe ULM)'

Tt sctidt  dedals

L=

Mans : Ml{,r' Hﬂng_an_ ,Bl;lff MG-I‘).!?I;'}

Lane Not & €7220784

Hardghang : 8147 352

DECLARATION
|f'We daclare the foregoing particulars are true in every respect

L

-

]
Palicyholder's Signature uriucf'blrgrﬂfure Reparting Centre Personnel' s Signature
Date & Time: (¥F driver 15 nat the palicyholder) Name:
Date & Time: :& "'Fﬂ }ﬂlE MRICFIN Mo



Sketch Plan #2 Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

hJ‘pd-

o

Plaase repart correctly the details of the accident to speed up the claims process.

. This Form must be comple the o ndfor Authorised Driver.

information provided must be as truthiul and accurate as possible. Any wilful misrapresentation or withholding of material
facts may allow insurance companies 1o repudiate policy liability.

The issue and acceptance of this Form by insurance compa ries is not an admissian of policy llability on the part of the insurance
companies,

fal arti be he Pol ¢ invest .

The report will be forwarded by the insurars of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GLA] for archiving and that copies aof this raport will for a fee be made available upon application by
interested parties.

By the ledgment of this repert to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesalid,

Consent under the Personal Data Protection Act [POPA)

| understand, acknowledge, agree and consent that:

{a)

L)

(e}

[d)

lel

Py insurar, my workshop and the General Insurance Association of Singapaora (“GIA™) may/are permitted to collect, use,
disclose and/or process my persanal data/personal information set aut in this [form] and any other personal information
provided by me or possessed by my insurer [coilectively the “Persanal Information”) and disclose and transfer such
persanal Information to ail insurer(s) who have insured vehiclais) involved in this accident {all Insures{s] who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”}, the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police], far the purpose(s)
of

(i} processing, handling and/or dealing with my claims including the settlement of the ciaims and any necessary
investigations relating to the claims,

{ii} investigating the accident and/ar my ciaims;
{11l carrying out and/or dealing with my instructions of responding to any enguiries by me;

{iw) administering my claims {including the mailling of correspondence, statements, invoices, reparts o notices to me,
which could invalve disclosure of certain personal data zbout me to bring about delivery of the same a5 well as on the
ewzernal cover of anvelapes/mail packages); and/ar

[v) complying with applicable 2w in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

all insurer(s] who have insured vehicie(s] involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta coflect, use, disciose and/or process my Personal Information for one or more of the above Purposes; and

my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their Bawyers/law firms), which may be sited outside of Singapcre, for one oF more of the above Purposes,

my Personal Infarmation will alsa be collected and used ta complle caims histary for the purpose of fraud detection,
inwestigation and management in present anc all future claims.

the infarmation so collected under (d) above may be shared / disc losed:

{i) to all insurers and/or any other third parties that assist in evaluating, Investigating, controiling cr managing fraud,
regulators, law enforcerent and government agencies as reasona bly required far the purposes stated, or

(i) for complying with requirements under any regulations, laws or court arders.

L

Policyholder's Signature Driver's i Reporiing Centre Personnel’s Signature
Date B Tirmae: {If driver is nat the policyholder) Narna:

Date & Time E L p‘r;ﬂ '}Uli? KRIC/FIN No.:

15 hpR 108
30pm

Page 4 of 13



Sketch Plan #3 Pg. 1

¥

vt
MSIG Insurance [Singapore) Pa. Lid,

—
4 Shantan way, # 21-07, 50X Centre Z, Singapore MEaB07 i
Tei »65 5827 7888, Fax +65 5627 7800 #,
Co.Heg Mo, 2004122126 05T Reg. Mo, 20-04122126 . adt- e

: g7 &
Certificate of Insurance Sthro7 .

ROAD TRANSPORT ACT 1887 [MALAYSIA) W’f‘-”’ d
THE MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTCR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT {CAP. 189 OF THE REVISED EDITION)
[REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION] RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
O ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Farmi M, X.1 VW DRIVEEASY
Individual Cwmership Comprahansive

Conificate No. A 28927058 AVW
Excess : SGD500
Windacreen Excess : SGD100
1. Index Mark and Registration Number of Vehicla
SLMLOTL1C

2. Hame of Policyholder
Kim Loh Fong

1. Effectiva Date of the Commancamant of Insurance for tha purposes of the Act
21/03/2017

4. Date of Explry of iInsuranca
20/03/2018

5 Parsons or Classes of Persons antitied to drive”

Kim Loh Fong
Ticng Choo Sang

MY_DT.‘.[‘.I.HI‘ peracn provided e is driving on Ehe Policyholder's order or with the
policyholder's permissian.

* Provided that the parson driving is parmitted In acocordance with the lioensing ar othar laws or laws of requiations to drive
the Maotor Vehicie or has been so permitted and is not disqualified by o er of @ Court of Law or by reason of any
snactmant ar reguiation in that behalf from driving the Motor Vehichs,

6. Limitations as to use”

tse only for sccial domestic and pleasure purposes and for the
Polieyholder's business.

The Policy does not cover use for hire or reward racing pace -making
reliability crial speed-testing the carriage of goods other than
samples in connection with any trade or business or uae for any
purpese in connection with the motor Trade.

* Limitations rendered inoparative by Saction 8 of e Mator Veshicles (Thid-Party Risks and Compansalion) Act (Chapter
188} and Section 95 of the Road Transpoet Act, 1987 (Malaysia), are not o be included under these haadings.

FLEASE MOTE ALL CLATMS RELATED REPAIR WMUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SIMNGAPORE.

This Cartficata is not ransferable to 2 new owner of the vehicle. 1f far any resson te Policy is terminated dumiu surrancy, the
Cartificate must be resumed to the Insurer within 7 days of the tmrmination or If the Ce le has been or destroyed, a
Emtu% Declaration 1o Mat sffect must be made. Failure 1o comply with this obligation is an offence under the Molor Vahicles
(Third-Party Risks and Campansation) Act (Cap. 188}

WWE HEREBY CERTIFY that tha Fnlicm which this Cestificate relates s issued in acoordance with the provisions of the Mator Vehicies
{Trird-Party Fisks and Compensation) Act {Chapter 188] and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amandmant, Act
o Acts passed In substiudon thersof,

MSIG Insurance (Singapore) Pta. Lid.
Approved ingurers

b

for Chief Executive Officer

FOWCa0 1704131 321

Page 5af 13
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REPUBLIC OF SINGAPORE REPUBLIC OF SINGAPORE
ENTITY CaEp o, STH420754d

M HU MM
(JIN HLIMIN]

£ £ N

it B .
Ty - - [ =
T&-12-19TH L

i, @ B
BING APORE

Claam 3 Wikl Gy L inind anchmirs 08 Sep TRV

e drvemr make ey e o e

(VR e

[ S
28-01-2003

24 31N MG WALK 401 - 04
BISHAN FARK CONDIMESUM Sl AP0RE 575571

Licinon Me & NeL30 5 s

N

Page & of 13



Accident Photo

Page T of 13



Accident Photo

Page 8 of 13



Accident Photo

Page 9 of 13



Accident Photo




Accident Phota

Page 11 al 13



Accident Photo

Page 12 of 13



Accident Photo

Page 13 of 13



POl TUAS

KIM LOH FONG

24 SIN MING WALK
#01-03

Singapore, 575572
Singapore

e =f P

Ceuent

8 [ullt@ Lo¥S
ﬁqv..u“o hnﬂmﬂ_ I}‘P"b
&

oo

ek APHSTHY
Iy a £x -Q[oﬂ"?ﬁ

PDI TUAS

Phone Ma.
Fax No
E-Mail

VAT Reqgistra
Tax Mo.

Customer No
Cuote No.
QuoteDate
Salespersan
Page

THIS IS NOT

uy (@ Wkt v e

Make

Volkswagen Passeng
License No.
SLM107IC

Engine Code

Mo.

Model Description
JETTA TS1 (DSG) HIGHLINE HIDC
VIN

Mileage
9.011

Initial Registration

by = [ < i+ = S v i« [ .+ i = e~ R

oo

B&P ALEX LABOUR
B&F ALEX PAINT
B&P DIAG

B&P MECH

5C6807376
5CHBOTA17J GRU
506807433
5C69194810
S5CE9194ME
5CE919491E
5069194920
5CE845094.
5C6945096L
5CE9451068
5Q0919133
5009192758 GRLU

D 180KUZAT
D 822150A1

Paymenis to

WVWZZZ16ZGM0 18361 21/03117 Angie Tan

Labor Type Engine No. Model Code

M4 CAX FB3899 1634G7
Description Qty. UoM Unit Price Amount
LABOUR 6 UNIT (%25 385000
SPRAY PAINT 5 UNIT S [5ee 250000
PROGRAMMING & CALIBRATION 1 Time Un —~~ 360.00
COMPULSORY TO DO AFTER AC =
CHECK WIRE HARNESS, ECU. S 1 Time Un 200,00
Nett i
Sum Labor 5.910.00

| der
REAR RHS BUMPER BRACKET 1 Pieces Falrd - 96.13v
REAR BUMPER 1 Pieces 54 S L1477
REAR SPOILER 1 Pieces - ML 476.25
SENSOR BRACKET 1 Pieces 4 A 2745
SENSOR BRACKET 1 Pieces \N 3y w2745
SENSOR BRACKET 1 Pieces 104} St ST a5
SENSOR BRACKET 1 Pieces | ).y =t 27 45
RH INNER TAILLIGHT 1 Pieces _ nX 20041
RH OUTER TAILLIGHT 1 Pieces 241 et — 412 98
RH REAR REFLECTOR 1 Pieces b A~ 6229
SENSOR O-RING 1 Pieces o™= 072
REAR SENSOR 1 Pieces 19 9L U5~ 166 61
Use Predecessor 5010919275 GR
2KADHESIVE 1 Pieces S i e~ 103.66
BONDAGENT 1 Pieces t2 | st T4 A6
Sum carried forward §,798.68
-BBN: - Acc -No..

tion No. M20098505-2
1991014942

Service Quote

CV021665
SER/QUOMBOOBES
17/04/18

Angie Tan

1

AN OFFICIAL TAX INVOICE

Service Advisor
Ong Germaing

Sales Advisor



PDI TUAS

KiM LOH FONG

24 SIN MING WALK
#01-03

Singapore, 575572
Singapore

Make

Volkswagen Passeng
License No.
SLM107IC

Engine Code

Explanations

P = Propartionately Charged

Payment Terms

Paymenis to’

PDI TUAS

Phone Ma.
Fax Mo
E-Mail

VAT Registration No. M20098505-2
Tax Mo. 1991014042

Service Quote

Customer Na. CVD21665

Quote No, SER/QUOMB00663
QuoteDate 17/04/18
Salesperson Angie Tan

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Service Advisor
JETTA TSI (DSG) HIGHLINE HIDC 9,011 Ong Germaine
VIN Initial Registration Sales Advisor
WVWZZZ16ZGMO18361 21/0317 Angie Tan
Labor Type Engine No. Model Code
M4 CAX F83899 1834G7
Continued
Sum Item
Sum Labor
Sum Item
Total SGD
7% GST 8,798 68
Total SGD Incl, GST
: 7=
No Credit LEK Auto Consultants hence notify
the Repairer of the following:
® To resurvey before a4ar 2oy saint ]
» To display damane rin  survey
o Parts prices ars0r o
® Third party su-ves & ~reidice” basa
'Hﬂhl'legd""" L 51 alloe g
'EUFlF--.'-T-Z-'- Sun.ovad and
Subyact 1o fing CHTICH -
mpany A4 47
Acknowleded | .
Signature:
Dista:
=t
- BBN: - Acc -No

8,798.68

2, 888.68

5,910.00
2,888 68

8,798.68
615.91
9,414.59



Service Order Confirmation

SERVICE ORDEA NO: 15171037
CUSTOMER NO.: CWD21685
CUSTOMER NAME:  KIM LOH FONG
TELEPHOME MO.:
ADDRESS: 24 5N MENG WALK #01-03
Singapors

VEH No.: SLM1071C
Order Date: 1804118
Reg Date: 210317 KM: 11,005
WIK N WW2ZZ16ZGME1 B361 ENGINE NO:
MODEL: JETTA TS {055} HIGHLINE HIDGMODEL NO.: 163457

He, QESCRIFTION ary Lo

Labar
1 B&P MECH CHECK WIRE HARMESS, ECU, SENSORSOCKET 1 T™w
2 BEP DIAG PROGHAMMIMNG & GALIBRATION. METT 1 T
] BEP INSUIRANGE EXCESS  INSURANCE EXOESS { DEDUCTISLE 1 TU
'] BRP ALEX LASOUR LABOUR 3 LT
5 BAF ALEX PAINT SPRAY PAINT 3 uMIT
& EXTOC0AT Tow SViC- Cuality Recovery Services 1 UNIT
7 EXTOO037 Tow SVC- Ouality Recavery Services 1 uwIT

em

] SCAEOT421H GRU AEAR BUMPER 1 PCS
g SCEBOTITE REAR AHS BUMPER BRACKET 1 PCS
10 O 180KLEZAT ZKADHESIVE 1 PGS
1" 0 az21sal BOMNDAGENT 1 PGS
12 SLES4E1DEE AH REAR REFLECTOR 1 PCS
13 SCEG46006L R OUTER TAILLIGHT 1 PCS
14 5308182758 GRAU REAR SENSOR 1 PCS
15 500915133 SEMSOR O-RING 1 PCS
16 ACAD1B4HID SENSOR BRAGKET 1 PCS
17 ECEa194910 SENSOA BRACKET i PCS
18 SCES18481E SEMSOR BRACKET 1 POS
L] SGEI1GAD1E SENSOR BRACKET 1 PCS
n SCAROTRAIE BUMPER GEMTRE BRACHET 1 PCS
4| SCESOTINE TALLLIGHT LOWER BRACKET RH 1 PCS
22 SCERSIEANF ULM VI BIGN 1 PCS
3 SCHBSBEAT T3 MNAME PLATE JETTA 1 PGS
24 5CEASIETHAPOOF MAME PLATE TSI 1 PCS

Ramarks ; 0D CLAM

DO 162018

SURVEY BY TALIFIK

INSURANGE EXGESS 1000

UnIT PRICE  DISC %

200
360
-1.000
4753

500

1A77AT
B6.13
103,88
406
6228
412,98
16681
022
#7.45
2745
a7.45
2746
111.81
10878
125.10
a1

3622

25
i
28

28

28
2B
28

28

28

28
L]
28

28

SA; Org Garmaird

AMOUNT

200
kL)
1,004
1,425

1,500

B47.58
6821

T4E4



Service Order Confirmation

SERVICE ORDER NO:  18IP1037
CUSTOMER NiD.: CWD21665
CUSTOMER NAME:  KIM LOH FONG

TELEPHOME MO

ADDRESS: 24 SIN MING WALK #01-03
Singapore

VEH No.: SLM1071C
Order Date: 18/04118
Fieg Date: 210317 KM: 11,005
WIN D WYWZZZ1EZGMI 18381 EMGINE NO: Si: Ong Gerrnaine
MODEL: JETTA TSI {050 HIGHLIME HIDCMODEL NO,: 183457

e, DESCRIFTION omy (Ve UNIT PRICE DESC 3% AMOUNT

TOTAL A402.45
GST AMOUNT kIR
TOTAL AMOUNT 471063
On Behall OF “"COMPANY" Gerilied QoodsServics racelved:
Authorized Signature Customer

MOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o R o o )
fase | Notified  |EstSubmitted  |Ad) Assigned  'AdjRpt  [AdjSubmitted |Ins Auth'ed | Status =
|17 2018 Pending for Survey
vy |16 Apr 2018 by $$5,402.46  5$5,402.46 Rl
| Edit Adj Rpt l _L i Eorimnes ! oo Cancel Case J

Reference Claim Details

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: | KIM LOM FONG, 10: S0229845G, Tel: +6591521644 _ - = =
Vehicle Reg, | |18/D4/2018 13:00 - :59 .
;Nn.: _FLMI'D?J'C _E‘t["? of Lnrss_. 'L‘El"‘f"."‘_ﬂlﬁ_i!‘_@_ 25_ Da-.rs._me LTA Reg Date [(Man Y¥rl] |
| . Policy/Cover |A28827058AVW (Comprehensive)

Gotmipes: |OD A ) Note No.: | Coverage: 21/03/2018 - 20/03/2019

| o I o | Excess: 5§1,000.00 N
:P.qp_a_nre_r:- Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 64748288

mrﬂ':_ﬂ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Clara Milah Yeo|

Adjuster: |LKK Auto Consultants Pte Ltd E'Ht':] - Tel: 6256-1561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
SR 17/05/2018]} . ~ == E alld e gt —
;’a';‘_‘"’ CUSIO | Loet HUT MIN (41 / Female), NRIC: S7642075), Tel: +6591521644

P T ' R

|Remarks: | Survey on 18/04/18, 4 30pm, Cwner waiting. REVERT Cas:-;.

view Al | Compose Case mail |

. MSIG_SG (09/05/2018). Alert - Adj Mandate Approved (S$5402.46) - SLM1071C - Claim Handler: Clara Milah...
'+ MSIG_SG (20/04/2018): Alert - Adj Mandate Approved (S$5591.89) - SLM1071C - Claim Handler: Clara Milah...

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete ||
i Due Date  Priority Type  Task Group  Subject  Handler  Assigned By completed On Created On  Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=dsp_... 15/5/2018



Merimen e-Claims

Claim Documents

*SLM1071C (555727)
oD
Apr 16 2018 1:00PM
[KIM LOH FONG]
Volkswagen Centre Singapore

Page 1 of 3

Upload Documents |  Upload Photos | compose New Letter | \Hm Yiew in nrnwur-
Video - o 1 per page E
No |Finalized On H‘ulkswaqen Centre Singapore (HQ) £ Thumhnalld _P_!'_i_nii

7 ~ Video - Accident I
) | 15,:’{)4,." 18 15:47 [Lnnkl!d Accigent II.lpurt Documenl:.] _ﬁ Load MP4 | |
* | Wideo - Accident |
2 |16/09/18 16:02 | LER L o Report Documents] € | Load Wy | |
|

Assessmant Reports
:r-.lc. FlrrzlllrrrJ_Du

| volkswagen Centre Singapore (HQ)

'-Tmumunnll Print

!
|7

1 |16/04/18 16:20 | Accident Statement I Load HTM |
|No |F|nal|ze:r on Lluf. Aulo Consultants Pte Ltd (HQ) i | Thumbnail Frir_l_l_-_
1 19/04/18 12:02  Adjuster Immediate Advice ) | Load HTM
2 0B/05/18 16:05  Adjuster Immediate Advice @ | oaarm ||
Photos/Images {3perpage v
_E I Finalized On B FEE'ILHIIBH Centre Singapore {HQ] i [ =.I!1urnbr;a"ﬁ Print|
Accident Photo [ | |
[ ! 16/04/ 1_3 15'45 | [Liniad Accudent Repon Documents | n | P N M
[ .« | MAccident Photo
f _! 16/04/18 15:45 [Linked Accident Reper Documents ] n Load PG | 4]
T : Accident Photo =B [
:3 16/04718 15:45 | [Unked Accidant Report Documnts] ) 6| Loadiec | A
. Accident Photo
14 _15;{:4;;3 15:45 || \nuad Accidant Repurt Documents] i D | Load e _@_
; Accident Photo
s __mftm.fla 15:45 LLinked Acciunt Report Decuments] 0 | eadirc | M
[ ! Accident Photo | |
|6 lﬁjl:_HHlB 1545 | | ke Aecrint Regort Bocaments) € | LoediFs
, | Accident Photo
___? | 15.!@4&4? [Linked Accident Repor Documerts] N Load PG . ) |
\No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/04/1812:03  General View € | LoadFc |
2 |1%/04/18 12:03 |General View e | Loadwc | A
3 15/04/1812:03 General View 6 | load e | A
4 19/04/18 12:03 | General view 0 ledrs | B
5 |19/04/18 12:03 |G||urnl View | € | Loadirc | B
(6 |19.fu4..'m 17:03  General View | @ | Loadirs | [
|19/04/18 12:03 General View 8 | oadws |
8 19/04/1812:03  General View | loadFs |
9 19/04/16 12:03 | General View B | loadrs |
10 19/04/18 12:03 | General View € Loadirs
(11 |19/04/18 12:03 | General View 0 | waowrs | M
12 |19/04/18 12:03  General View 0 | adrs | 4 |
13 |19/04/18 12:03  General View 0 | ades | 4
14 19/04/18 12:03  General View 0 | Loadies | A
15 | 19/04/18 12:03 General View 0 | oadies | M4
|16 |19/D4/18 12:03 | General View | @ | eadirc | M
17 | 19/04/1812:03  General View O | wadwrs | M |

https://singapore.merimen.com/claims/index.cfm 7fusebox=MTRdoc&fuseaction=dsp_doc... 15/5/2018



Merimen e-Claims

Page 2 of 3

video 1 per page _ﬂ
wo |FmalzedOn | Volkswagen Centre Singapore (HQ) - _ [ Thumbnail Print.
18 [18/04/18 12:03  |General View O | s | 4
19 19/04/1812:03 | General View © | e | & |
20 19/04/18 12:03  General View - T@ | wadws | B |
21 | 19/04/18 12: |:|3 -Gennral View B 0 Load PG | [
92 10/04/18 12:03 .G-nural view - - - - O | Load s ‘ & |
13 19/04/1812:03 | General View © | Lad G I
24 '_1¢:'=_,_a_r_:.a,r1s 1_2_:c|§_ IG:neral View - ) ) 1_@___{.@@ IF‘G-i
25 19/04/18 12:03  General View © | s @
26 -1-;_;114;19 12:03 Eanml View [ 1] Load JPG | B4 |
(27 | 0B/05/18 14:44 _ Reinspection Photo B 0  loadws | W I
28 |08/05/18 14:44 | Relnspection Photo o - € | Load PG | &
29 “D_EL-'IEIIS 14:44 ' Reinspection Photo . © | loaa PG | &
30 |08/05/18 14:44 Reinspection Photo _ € | Lload PG
31 |08/05/18 14: ar_iieimﬁu:_u_nnpmtn _ ﬂ' | Loadwc | B
|32 |08/05/18 14:44 " | Relnspection Photo _ © | waaws | A
33 'uams.ns 14:44 Ralmp‘c‘;;l.;-l;ﬂ;l = - O | s | A |
34 | 0B/05/18 14: a4 .Hﬂn:p-ecﬁnn Photo _ulﬂ Load PG
45 08/05/18 14:44 | Reinspection Photo 1@ | oadws | @
|36 | 08/05/18 14:44 " Reinspection Photo | @ | eadrs | A !
37 | 08/05/18 14:44  Reinspection Photo | @ | oadre & |
3&?@&3113__1—1:_44__“;}#5;#3«“ Photo . [ ] Load 1PG el
130 -us,rus.rm 14:44 ;m:pactinn Photo _ﬂ | Load PG ! A
I-H} !ns,.fus__x_l%_iﬁ |ll¢in:pnctinn Photo __ - B - N - i 0 Load JPG:_ l_@:
|41 |08/05/18 14:44 'mmnpocunnphnm - 0  oadirc | B |
437 !Dﬂ.-:ﬁE.FlS 14:44  Reinspection Photo | @ | wasws | & |
a3 Euamsna |4:44  Reinspection Photo - S [ 1] “Load %G | G |
a4 0B/05/18 14:44 -';‘.llnspacﬂnn 'Phoh; _ a 0| cadrce | A
45 08/05/1814:44 | Reinspection Photo - O edwe | &
46 |08/05/18 14:44 'li;i:ﬁ;;um Phnm _' B [ 1 Y ¥ | W&
47 |D8/05/18 14:44  Reinspection Photo €  load PG | '
a8 |08/05/18 14:44 Reinspection Pl Photo _ i © | coorc |
49 |08/05/18 14:44 | Reinspection Photo o N T @ | weows | B
50 [08/05/18 14:44 | Reinspection Photo . [ @ [ oo [ &
'liocum:ntitin]n = - R Toe e )| B |
lm: | Finatized On__ MS1G Insurance (Singapore) Pte. Ltd, (HQ) TThumbnail Print
1 17/04/18 12:00 IC & DL ) | Load POF [
2 1?;_@& 12:00 | Repair Estimate ) B " | @ [ oadPoF | |
3 170418 azi02 | Status of DL - valid ) | € | LoadPDF
;_4_:_ | 17/04/18 12:04 Emnrlfmmw.uhup o raqumfursurwr | Load PDF
s 08/05/1817:31  Signed DV 3 Load PDF
Mo |Finalized On MESIG Insurance {Smg__a_p_-grn}g_t_a Ltd. {Inmmal Surveyor) | Thumbmnail | Print
1 17/04/18 15:42 | Emall - Survey Appt o [ POF |
No Rnl:u-el.-'neurdar L!K Auto l:unsuitams Pte Ltd tHQJ - Thumbnail | Print
1 [19/04/18 13:16 |ESTIMATE = | @ | LoadPoF |
2 08/05/18 16:17  SUPPLEMANTARY - | @ | LoadFoF
Linked Accident Report Documents

View [iew i Sowser ]
Video - o - = Lnernan& | & |
o [Finalzed On | Volkswagen Centre Singapore (HQ) [ [Thumbnail Print]

https:a’fsingapore,merimen.comfclaims:’indcx,cfm‘?fusebox=MTRdoc&fuscactic-n=dsp_doc... 15/5/2018



Merimen e-Claims Page 3 of 3

o : = — : e T &
Na [Finalized On_ Volkswagen Centre Singapore (HQ) ) = | Thumbnail Print
116/04/18 15:47 | Video - Accident = o=l _E__E_ad_ MPa |
:_2 16/04/18 16:02  Video - Accident S | Load why
|i.:I;l-ﬂ'lﬂ'!‘It Reports . ] |1 per page m E
_I‘_\lu Funahzed on _;-';'E:Ikswagnn Centre slng.aporu (HC Q} ' - Thumhnnll Print.
1 16/04/18 16:20 | Accident Statement _ @ | loadHM |
P’hntnlﬂmun“ . - 3 per page vl &
No_|Finalized On ' volkswagen Centre Singapore (HQ) ) Thumbnail| Print
| 16/04/1815:45 | Accident Photo © | oadec | A
z |18/04/18 15145 |.|I.-c|:ld¢nl'. Photo ) 0  adrc | H
3 |16/04/18 15:45  Accident Photo | @ | waaws | A |
4 |16/04/18 15:45  Accident Photo © | wadws | M
5 16/04/18 15:45 |mm Photo 0 | LoadFs
6 16/04/18 15:45 | Accident P'-hutn ©  airc |
7 |16/04/18 15:45 :A.c:ldunl: Photo 0 s |
D;u:nanntﬁ i - B —— - -l per page @ [+
No |Finalized On | Volkswagen Centre Singapore (HQ) == [Thumbnail | Print
1 16/04/18 15:53 | Sketch Plan _ ) | € | Load TiFF
|2 |16/04/18 15:53 }sum Plan #2 ; ) € loadTIFF |
3 |16/04/18 15:53 | Sketch Plan #3 @ | oadTIFF | |
4 |16/04/1815:53 Sketch Plan #4 . @ | cadws B
Documents Checklist
'DOCUMENTS CHECKLIST ' Reset | save | Print |
There are no document checklists cunﬁg:.l;d'._ - - : - ) |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
fa]
W

| Show Remarks To: [ Handling Insurer
i Note: Hemarks ara private unless wau shaw it to other partes,

https:ﬁsingapnre.merimen,curnfclaimsﬁndex.cﬁn?ﬁisebux=WRduc&[useactiun=dsp_duc... 15/5/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno19ssor1ssr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18007211/T1TBE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 165/05/2018
REFERENCE
Insured/Claimant: KIM LOH FONG Policy MNo: A28927058ANW
Date of Loss: 16/04/2018 Mature of Claim: (a]8] Claim No: 555727
DESCRIPTION & IDENTIFICATION GOF VEHICLE
Reg Mo: SLM1071C
Make & Model VOLKSWAGEN JETTA, 1.4 TSI (A) Engine Mo: CAXFB83899
Reg. Date: 21/03/2017 (Man. Year: 2015) Chassis No: WAWZZZ162GM0O18361
Colour: Beige COdometer: 10926 km
Engine Capacily: 1380 cc
ge_'.rkgi Value/Mew Car $$96,000.00
Tice:
Sum Insured (S3): Market Value/New Car Price
COMDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foothrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R186
Front Left Side: Firelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values mpresent the remaiming tyre treads depth
COST OF CLAIMS B _I_i_-ggqirar's g E@Jpstar‘s'_'____ Diﬂe?@_ﬁ: Diff %
Parts 3,219.97 1,917 .46 1,302.51 40.45
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,910.00 3,485.00 2.425.00 41.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,129.97 5,402.46 3,727.51 40.83
- Excess (5§) 1,000.00 1,000.00 0.00 0.00
(S%) 8,129.97 4,402 .46 372751 4585
+ GST 7.00/7.00% (5%) 569.10 a0g7 260,83 4585
Nett Amount (S5) B,699.07 4,710.63 3,988.44 45.85

INSPECTION

Date of Assignment:
Date Inspected;

17/04/2018

Estimated Period of Repair: 6.0 days

18/04/2018 Inspected Af:

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

https://singapore.merimen.com/claims/index.cfm Tfusebox=MTRadjuster&fuseaction=gen_...

15/5/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out fo the best of our
krowledge and ability but any ather fabuility under any other circumstances is hereby exprassly exciuded

hitps://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 15/5/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Parts: 143
Labour:

Repairer's

Version: 1.0 (Last Synchronised: 15 May 2018)

VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Print Code: (Unsubmitted, no print-code for SLM1071C)

Validity:

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR RHS BUMPER BRACKET Defarmed 98.13FS *63.21FS
2 1 ‘REAR BUMPER Defarmed 1I77ATFS *B47 56 FS
3 1 *REAR SPOILER Mot Necessary 476.25F5 *-F3
4 1 *SENSOR BRACKET MNecessary 27 45FS *18.76FS
5 1 *SENSOR BRACKET Mecessary 27 45FS *19.76FS
6 1 *SENSOR BRACKET MNecessary 27 45FS Q.76 FS
7 1 *SENSOR BRACKET Necessary 27 45FS "18.76F3
8 1 “RH INNER TAILLIGHT Mot Necessary 20941F5 “F3
g9 1 *RH OUTER TAILLIGHT Cut 412.98F5 *297 35FS
0 1 *RH REAR REFLECTOR Cut 62.29F5 *44 B5FS
11 1 *SENSOR O-RING Necessary D.22F5 *0.16FS
12 1 *REAR SENSOR Distorted 166.61 FS *119.96F5
13 1 *2KADHESIVE Necessary 10366 FS *T464F5
14 1 *BONDAGENT Mecessary T418FS *53.40F5
15 1 *BUMPER CENTRE BRACKET Deformed B0.58FS5 *BO.5BFS
1% 1 *“TAILLIGHT LOWER BRACKET RH Deformed 78.32FS *78.32FS
17 VW SIGN Mecessary 80.07 Fs *80.07 F3
18 *NAME PLATE JETTA MNecessary 54.80F5 *54.80FS
19 1 *MAME PLATE TSI Necessary 27.52FS *27.52FS
F=Franchise parl. 5=5pcNatt.
Total Parts (5%) 3,219.97 1,917.46

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Lal s

1 LABOUR New 2,850.00 1,425.00
2 SPRAY PAINT MNew 2,500.00 1,500.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 360.00 360.00

AFTER AC
4 CHECK WIRE HARNESS, ECU, 5 Mew 200.00 200.00
Gross Labour Cost (S5) 5,910.00 3,485.00
[ Report was unsubmitted during this print-out. |
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