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' VP 74 LKK Auto Consultants Pte Ltd

— 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

-
JE BE B
TEL: 6258 3561 FAX: 6256 4315

Reg Mo 199607188R GST Reg Mo 19.9507188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18007210/mb3
AXATOWERSINGAPORE 068811 L I"Nﬂ”l'lmm “I
Code : ASM
e Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SKD 6B41T Veh. Inspected SLJ 31380
Policy No, Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Model cc o
Engina No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 13/04/2018 Inspection Date
Survey held at CITY AUTO PTELTD
BLK B, SIN MING IND. ESTATE
#01-6062
SIN MING ROAD
SINGAFORE 5756843
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CITY AUTO PTE LTD

BLK &, SIN MING l'ND ESTATE. lﬂ'l EDHEZ S1N MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 0B850
24tws Towing Services  Tel 8823 G808

FAX: B453 Toa4

Co. Reg. No.: 189503435C  GST Reg. No.: M2-8820979-4

Estimate :QUOT201804-000391(00)
AXA INSURANCE SINGAPORE PTELTD Date : 17/04/2018
NO. 8 Vehicle No. - SLJ3130U
SHENTON WAY Make/'Model | VOLKSWAGEN SCIROCCO2 OL AT
AXA TOWER TS1137V2
SINGAPORE 088811
Mileage (km) : O
Contadd - Fax No Chassis No. . WVWZZZ13ZAV445403
Accident Date . 13/04/2018 00:00:00
AT ArThern s Claim No. . SKDE841T
Reference | SLJ3139U
Pollcy No. . CNBGS285
ety B oy,
S/No Particular Z Mﬁr Quantity Unit Price Amount S§
LISTITEMS :
1 Rearbumper 10 B15.00 81500 =
2 Rear bumper sponge 1.0 85.00 Ay 500 ¥
3 Rear bumper retainer 20 5500 S 11000 X
List Total 1.010.00
10% Discount 5% 101.00
808 00
SPECIAL NET :
1 Number plate 10 2500 - 200
2 Number plate casing 10 3500 S 300X
3  Reverse sensor 10 250.00 e 25000 2
SPECIAL NET Total 58 310.00
LABOUR :
“To waler seal the leakage 10 100.00 v~ 0000 A
- Spray painting on affected & replace parts 10 £50.00 65000 2 2e
- To knock jackout damaged parts, panel beating. welding align 10 550.00 550.00 zZ.
refix and to renew accident parts 7o
1,300.00
LXK Auto Consultants hence notify
tha Repairer of tha lollowing
o To mesureey berlore/afur somy r.'-. “ting
» To dapley camages pan(s) denng resurvey
* Pans proas ane subyect 1o condinmaman
* Thard party ¥ 150N @ “WilMoul Frojudios” besin
o b bl g | 4] 1 sliewss
plumpleenentge, e
E&WL’!‘MIIMI vl froes Ingurance Company T, | 5% 251800
Cknowteyed by Ragarer GSTF% 55 176.33
Sigratuew Amount Que S8 289533
T3

Lap(,

for CITY AUTO PTE LTD

Fage 1 of 1




41712018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

. Service Request Details

Claim
SBMOOEBF

Reference

None &

Loss Date \ﬂﬂu’lm () )ll.'!‘im

April 13, 2018
von W AW

Request Date
April 17, 2018

Oue Date
April 24, 2018

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Deecline Work Accept Work

Vehicle Information

Incident Vehicle Registration #
SLI313%U

Make
TPVD VOLKSWAGEN

hitps./ivp.smariclaims axa.com.sg/claim-portalhimilindex-vendor-service-requests_himif/sarvice-requastsiPsarviceRegquasiNumber=40279



anTro1e Claum Portal

Menu

Primary Contact/Insured

STEPHANIE SNG ZI YUAN
108 #10-166, WOODLANDS STREET 13, 730108, Singapore

CONTACTUS@INSMART.SG

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Involces Histary Documents Assessment Metrics Notes

hew Message

hittps:iivp amartciaims axa com sg/claim-portalhimiindex-vendor-sarvice-requests himi#/service-requests/TserviceRequastNumber=40279



M2T2G18 Claim Portal

<« Re:MANDATE IA

Type
@ Question

Message
PLS PROCEED AS PROPOSED

hitps ivp smartclaims axa com sgl/clalm-portalhimifindex -vendor-service-requests himiiservice-reguesisvisw-massage/ TserviceRequesiNumbe.. 11



CITY AUTO PTELTD

STOp Al fab S ekl
BLK B, SIN MING IND. ESTATE. #01-80/62, SIN MING ROAL SINGAPORE 575843
TEL 6453 1235, 6432 0850 FAX: 64353 To44
24hrs Towing Services Tet 9823 9888
Co. Reg. No.: 199503435C G5T Reg No.:M2-8920975-4

Your rel: CC4/ASM1B8007T210MKmb3
Our raf: SLJ31360

28002/2019
Attt Mator Claim Dept
AXA INSURANCE SINGAPORE FTE LTD

WITHOUT PREJUDICE

NO. 8

SHENTON WAY
AXA TOWER
SINGAPORE 088811

Wa refar to the above said accidant

We anciosed hare wilh relevan! documents as staled below:-

- GlA report of SL.8138U with police report
- Repair lax involce

« Letter of authorization

- GIA ssarch receipt

As instructed, we are claiming the following as stated below:-
Cost of Repait . S$ 1,018.50

Loss of use (3 Days x §120.00) : S$ 380,00
LTA Search Fee : S5 200

5% 1,378.50
——

We do not have the survey report and photographs as our clients motor vehicle was surveyed by your appointed surveyor.
Pleass kindly kel us know whether you are prepared to setile our client's claim & we look forward o haar from you sconest

Thanks & regards

uin

Vronica Law (Claim dept.)

Tel: 6453 1235

Fan: 84537944

Email cityauto@singnet comsg



CITY AUTO PTELTD

Feiae 5P Autosaotive Soluturn
BLK B, SiN MING IND. ESTATE #01-80/82. SIN MING ROAD, SINGAPORE 575641
TEL: 8453 1235 6452 0850 FAX 65453 To4d
2dhrs Towng Services Tel 9823 5838
Co. Reg Mo 198503435C GETReg No.: M2-8320970-4

TAX INVOICE
AXA INSURANCE SINGAPORE PTELTD Tax Invoice : 12019-001285
ESE:HDH WAY Chta AR
AXA TOWER Vehicla No. - SLJ3138U
SINGAPORE DB3811 Make / Model : VOLKSWAGEN SCIROCCO 2.0L
AT TSI 1378V3
Attention: Moter Claim Departmant Mileage (lem) . 111384
Contact - 6338 7288 Fax No. : 6880 4838 Chassis No. - WWVWZZZ13ZAV448403
Accident Date | 13042018
Claim Ne. | CC4/ASM1800T210/Kmb3
Reference : JO201804-0456
Policy Na. - CNBBS285
-1 1
* Lumpsum repair 850,00
Tolal 5§ 850,00
GST@ ™SS 86,50
Grand Total S§ 1.016.50
—
CASH ! NETS | CREDIT CARD PAYMENT ONLY
M6}
Customer's Signature/Co Stamp for CITY AUTO FTELTD

Pleasa nole all works performed by City Aulo Pte Lid as performed in this invoice is subjectsd to the following Warranty
conditions:

1} Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replgcement of mechanical componants will carmy 3 menths warmanty pariod.

Please note that all warmanty does not cover wear and tear conditions regardless of any companents

Clty Auto Pie Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business |



——

LETTER OF DISCHARGE

We, _CITY AUTOPTELTD (workshop), hereby agreed and confirmed that
wmnthnnudhyﬂ:mdmnhrwlmle SLI3LISU to accept the sum of
(inclusive of inte alia, damages, interests, loss of vse, costs and
whmwulm&m&m%Mthmu{Ws
AXA Insumnce Singmpore Ple Lid, the Third Paity's insurers, on this matter.

This scceptance is in full and final settlement of any claim made against _skpesaT

pasuant to the mad accident which occurred along _WOODLANDS AVE 3 an
13042018 ;
We _CITY AUTO FTELTD (workshop) me further authonzed by the sad

owner that this settlement is reached on a strietly without prejudice basis on the part of
M/s AXA Inswance Singapore Pte Lid And or thenr insured or other person or persons
arising out of this said accident.

In consideration of the said payment by the said M/s AXA Insurance Singapore Pte Lid, we,
the said authonzed workshop, shall fully discharge them from any further claim whatsoever
in respect of the said acoident.

We also declam that we ae authonzed by the said owner to receive the sad settlement sum
and heteby undertake to indemnify M/s AXA Insurance Pte Lid, against any claim made or
which may be made in respect of this matter

CITY AUTO PTELTD
Bik 8 Sin Ming Road

#i1- Sin Ming Ind Eat
8 GF5643
Tl 6453 238 Fax: 6453 TO44
(Clpime Saalion)
For and on behalf of the owner of For and on behalf of M/s AXA
{ ) Insurance Singapore Pte Lid
{workshop stamp and suthonzed signature) (LKK stamp and suthonzed

signature)



1 7d 74

- F w

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3581 FAX: 8255 4315
Reg. No: 198607198R GST Reg. No. 18-0607198-R

Affliiated to Federation Internationale Des Exports En Automobilo

AXA INSURANCE PTE LTD Ref CC4/ASM1B00T210/Khb3g2
R oor: cszane—— [N
ATTN:KIAN CHUAN Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SKD 69417 Veh. Inspected SLJ 31380
Policy No. GAZ230081/1 Coverage ($) 0.00
Claim No. SBMOOEBF Excess ($) 0.00
Assign From Assign Date 18/04/2018

2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SCIROCCO (A) |e.c 1984
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WAVWZZZ13ZAV446403 Colour METALLIC BLACK
Odometer 111384 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General GOOD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |235/40Z R18 WEST LAKE 9 mm
L/H Front Tyre |235/40Z R18 WEST LAKE 8 mm
R/H Rear Tyre |235/40Z R18 WEST LAKE 8 mm
L/H Rear Tyre |235/40ZR18 WEST LAKE S mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.

5. General Information -y
Accident Date  13/04/2018 Inspection Date 23/04/2018
Survey held at 160 SIN MING DRIVE #05-01

Repairer CITY AUTO PTE LTD

5a. : Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
&1 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL® 6258 1561 FAX: 6256 4315

Reg. No' 189807196R GST Reg. No. 19-9607198-R Page No.'1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 3138V
aty Description of Parts Condition migﬁ .P“”*;{""“‘
[REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DENTED / CUT 815.00 815.00
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 85.00
2|REAR BUMPER RETAINER @$55.00 (COMSISTENT) SERVICEABLE 110.00
LESS 10% DISCOUNT -101.00 -81.50
809.00 733.50
SPECIAL NETT ITEMS
1|NUMBER PLATE (SN) (CONSISTENT) SERVICEABLE 25.00
1|MUMBER PLATE CASING (SN) (CONSISTENT) SERVICEAEBLE 35.00
1|REVERSE SENSOR (SN) (CONSISTENT) SERVICEABLE 250.00
310.00
LABOUR
TO WATER SEAL THE LEAKAGE. NOT NECESSARY 100.00
SPRAY PAINTING ON AFFECTED & REFLACE PARTS. B850.00 220.00
TO KNOCK JACKOUT DAMAGED PARTS PANEL 550.00 200.00
BEATING WELDING ,ALIGN,REFIX AND TO RENEW
ACCIDENT PARTS
1.300.00 420.00
GRAND TOTAL 2,519.00 1.153.50

"RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

i i
=

B i |

-

Report Ref No. CC4/ASM18007210/Khb3g2

./ 4va

KONG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LLARILITY TO THIRD PARTIES:- This Repari i made sclety for the uss snd benafil of tha Clienl named sn ths franl paga of this Report
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