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4182018 Claim Portal

Menu

&« Service Request Details

Claim
SBMODEB7

Reference

Mone &*

Loss Date LKK AUTO COMSULTANTS PTE LTD (TP} =
April 17, 2018

Request Date
April 17, 2018

Due Date
April 24, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLP5427T

Make
TPVD

hitps:fivp.smartclaims.axa.com.sg/claim-porta Ihimlfindex-vendor-service-requests htmi#/service-requests/7serviceRequestNumber=40471



41812018 Claim Portal

Menu

JErvice paaress

Primary Contact/Insured

ONG SEE KAI {WENG SHUTAI)
BLK 330 TAMPINES STREET 32, #05-440, 520330, Singapore

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes

Mew Message

hitps-iivp.smariclaims,.axa.com.sg/claim-paora h’hlmh"mdax~vand¢r-sanliua-raquaﬁls.hth#J'slawioa-requastsa‘?sawlcaﬂaquastmumbamﬂd m



firA T BDSOE4D / Mational Assessmenl Cenfre Services - Lk
ENTRY DATE & TIME: 17042018 14:47
SUBMITTED BY: Jackson Ha Zhao Tian

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleass reporl c-::rrecﬂi ihe details of the accident o spaed up the claims process

2. This Farm must be compleled by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy ability

4. The issue and acceplance of this Form by insurance companies s nat an admission of palicy liability on the pan of the insurance companies

5. Any falge reporting may be referred to the Pelice for Investigation.

& This report will be forwarded by the insurers af Ihe Gla, Records Management Centre established by the General insurance Association of Singapore (GIA] for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent (o the archiving of this repart at the centre and to copies af he report being made avalable
alorasald.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

17/04/2018 14:47
17/04/2018 11:35
ALJUNIED FLYOVER TWDS MOUNTBATTEN RD

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLP5427T
Insured/Policyholder
MName Of Registered Owner MDM HANG YEN FONG
MRIC No SER34050D
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-91009244
Alternative Phone No OFFICE-91009244
Vehicle Particulars
Manufacturer VOLVO
Model V40 CROSS COUNTRY T4
E;TLF:;EES;H:DF which vehicle was being used at WORKING
Are you claiming under your own insurance policy
for repair to your vehicle? L
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number
Contact Mumber
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3062041700

HANG YEN FONG
SBB340590

06/09/1968

INDOOR

10/09/1992

25 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-91009244

OFFICE-91009244
NOEMAIL
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BLK 47 HUME AVENUE
#02-06

Postcode 598748
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWMNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO)
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parsonis)

soliciting/offering accident claims assistance. e
Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NG
If Yes, against whoem?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident phatos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKS1065B

Vehicle MakeModel/Colour

Details Of Properties

Wehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature OF Damage

MNo. Of Passenger (Including Driver)

Mame

PRIVATE CAR
CLAVENT ONG

83238558

DETAILS OF INJURED PERSON 1
HANG YEN FONG

Page 2 of 12



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat bells worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

BODY

SLP5427T
¥YES

NO

Page 3 of 12



Accident Sketch Plan
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Accident Sketch Plan

SKETCH PLAN
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AR PARFINMME Rehata Frmuire

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 4059D
AV T Y T S e S e R e = R |
Vehicle No.: SLP5427T
Vehicle to be Exported: No
Intended De-registration Date: 19 Apr 2018
Vehicle Make: VOLVO
Vehicle Model: V40 CROSS COUNTRY T4
Primary Colour: Red
Manufacturing Year: 2013
Engine No.: B4164T1146917
Chassis No.: YV1IMZ485BE2027545
Maximum Power Output: 132.0 kW (177 bhp)
Open Market Value: $30,356.00
Original Registration Date: 27 Sep 2013
First Registration Date: 27 Sep 2013
Transfer Count: 1
Actual ARF Paid: $29,499.00
PAREF Eligibility: Yes
PARF Eligibility Expiry Date: 26 5ep 2023
PARF Rebate Amount: $22,124.00
COE Expiry Date: 26 Sep 2023
COE Category: A-Car (1600cc & below)
COE Period(Years): 10
QP Paid: $83,751.00
COE Rebate Amount: $45,527.00
Total Rebate Amount: $67,651.00

The information contained herein is correct as at 19 Apr 2018

OK

hitps:iivrl.Ita.gav.sgitavrilaction/enguireHebatedyHubhcbetoreLeraginput?FUNG | IUN_IL=FUS040US 1 |



4/19/2018 Singapore Used Car Listings - sgCariMart

GC AarMarT.CON
TH£ ONLY PLACE FOR SMART CAR BUYE

» Volvo V40 Used Vehicle List (7 vehicles)

Car Model Price Depreciation Reg Date EngCap  Mileage Company Availabi

Volvo V40 Cross Country T4 S80,800 $11,860 fyr 12-Now-2013 1,586 cc 83,797 km  Tim Bock Enterprise Availat

1 Crwner. Full Agent Service. Well Keep Exterior And Neat Interior! Check This Sparty White V4 With Excellent Condition, Smooth Engine And Gearbaox. Fu
Efficiency And Reliabla, View To Baliove! High T...

Office No. - 64595611
Raymond - 91596282

Volve V40 Cross Country T4 $78,800 $11,780 fyr 24-5ep-2013 1,596 cc 68,000 km  Highline Automative Availal

Fully Maintained And Serviced By Agent Wearnes, Come With Lane And Accident Detection. Taken Care By 1 Owner Cnly, Luxurious And Sporty Hatch,
Beautiful And Classy Whita Exterior With Black Interior, ..,

Office No. - 67778887
Harris Tan - 96881515 | JC Chua - 93666111 | Brayann Chong - 97109605

Volve V40 Cross Country T4 $78,000 $11,630 fyr 24-5ep-2013  1,596cc 57,000 km Availal

Fully Maintained At Weames With Last Serviced Clocked At 47K Km, Upgraded 1 Month Ago To Criginal 18" Sports Rims From Volvo With Brand New Tyn
And Original Sports Pedal, Posted Overseas, Hence Sel...

Office Mo, - -
Mg - B1825078

Volvo V40 Cross Country T4 $76,800 $11,640 /yr 16-Aug-2013 1,5%6cc 47,000 km Availat

One Careful Owner, Immaculate Condition. Timely Serviced, Genuine Low Mileage Done, Call Now To View! No Dealer And Agents Please

Office Na. - -
Mr Chen - 96520789

Volvo V40 Cross Country T4 $75,800 $11,860 fyr 13-Jun-2013 1,596 cc 60,000 lu'n .ﬁ.uta Exchange Pte Ltd Availat

0 Drive Away! Free Insurance! | Careful Owner, No Repairs Needed! 6 Manths Warranty Provided, Low Mileage, 100% Accident Free, High And Flexible
House Loan Available, High Trade In Welcome. Call Q...

Office No, - -
David - 98417307 | Jeffrey - 85601482

Volvo V40 Cross Country T4 $74,151 $11,820 fyr 29-Apr-2013  1,596cc 78,000 km  Dosh Car Availat

Just Arrived! Stunning Y40 Cross Country Well Maintained By Ex Owner, 1 Year Extended Warranty, High Loan With High Trade In Available. Price Nega!
Mow Or Visit Our Showroom Today!

Office No. - 67413111
Stella - 91065005 | David - 96558965 | 13 - 91739381

Volvo V40 Cross Country T4 %75,800 §12,220 fyr 18-Apr-2013 1,596 cc 73,000 km  Speedo Motoring Availat

In House Finance, Low Monthly Instaliment $912 Available! 70% Loan Available! 1 Owner Only! Last Serviced April 2017 By Agent! High ARF $29,422 Wit
| Low Depreciation At $12,300 Only! High COE Value! C...

Office No. - 67697757
Alan Tan - 97540238 | Tan Kai Hong - 96456965 | Sandy Lim - BE887883 | Luke - 92974366

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, even for C
cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans, low mileage cars, car brand;
carpark rates & car insurance, We have new car dealers comprising parallel imparters, authorised car dealers, and used car dealers on our site. Find new o
price lists, new car launches and new car promotions, and also motoring advice, car reviews & car news on the latest models. Visit our partner sites for job
openings for Singapare jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commerdial vehicle leasing & C
results,

© 2004-2018 sgCarMart, All rights reserved.

hitp/iwww.sgecarmart.com/used_cars/search_result_pricelist_print php?SA=AMOD=Volvo%%20V40&RPG=204VEH=0&4RG D=20138AVL=240R0=RGD_DES!
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park. Singapore 408933

TEL: 6256 3561 FAX: G256 4313

Reg Mo 100607138R GST Reg No 19:0607196-R Porgper Mes 21 60 1

PRE-REPAIR INSPECTION REPORT

AXA INSLRANCE PTE LTD Rnf CHIASMIBOOT208/Gz4bs2
B SHENTON WAY #24-01 Date:  15-05-2018 ”llll‘m"lmﬂm
AXA TOWERSINGAPORE 068811
ATTN: VALE OH Code. ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. 5KS 10658 Veh. Inspected SLP 5427T
Policy No. Coverage (§) 000
Claim No. SEMODEERT Excess ($) 0.00
Assign From SMART CLAIM [VALE OH) Assign Date 1710442018
2, Vehicle Particulars & Condition
Make & Model WVOLVO VAl c.c 1506
Engine No. HIDDEN Year of Reg. 2013
Chassis No. YWIMZ485BE2027545 Colour RED
Odometer 59487 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GoOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/35R18 YOKOHAMA & mm
L/H Front Tyre |235/35R18 YOKODHAMA & mm
R/H Rear Tyre |235/35R19 Y OKOHAMA & mim
L/H Rear Tyre |235/35R18 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTIONM, A= et
IIE] 5 o "‘IHJI : l;
5. General Information
Accident Date 17/04/2018 Irn:pect Date / Time 18/04/2018 ( 05:00 FM )
Survey held at  TWINCAR AUTOMOTIVE PTE LTD
2 KAK| BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUE
SINGAPORE 417821
Sa, Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Inspected By

7

HING GUD QIANG
M.MATAI AMSAE-A

Automotive ASsessor

Report Ref Mo, CS3/ASM18007208/Gzdbs2

{

K.H.LAL CPT(RET)
BEng[Hens), B, Bus MBA, PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultani-SAE, Licensed Appralser

CESCLAIMER OF LEABILITY TO TISRD PARTIES:- This Report i mads salely for the wie and benelil of tee Clieat named on the fronl page of this Repoet.

replying on this Beport, in whole or in par, dees o 8 ki or Bar awn k.

oy s in park. Any third pasty sclicg of




