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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6258 4315

Reg No 19060719BR GST Reg No 13-8607138-R

Affillated Lo Federation Internationale Des Experts En Automobila

AXA INSURANCE PTELTD

Ref CC4/AXA1B00T205/wb3

IR0, it owe:sooszore | [N
Code AXAZ
[ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 99817 Veh. Inspected SKD 7138l
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/0472018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. ]_ General Information
Accident Date  10/04/2018 Inspection Date
Survey held at MEGA AUTD PTELTD
BLE 10 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-04
SINGAPORE 575845
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




JQuotation Details - Quotation No SN-002012-18-20015 Date Created? 5/30015

Customer Details: Y ehicle

MS SABINA TED Details Owner's
3 Vehicle .. Accident
201E JOO CHIAT PLACE No SSKD7I39L Details
SINGAPORE 427920 Vehicle SN-
VW ! < 002012-
Make Juh Mo : 00201
Vehicle 18:2001S
TOURAN 2 s
Model TOURAN 2011 , P-
Vehicle lobCategor - [:ump
- Sum
v Engine —
N Date of Acident :
View Pholo :.-\cuidl:nl Mhono Engine Owner's Insurer :
Chasis Location of
No Accident
Mileage :
Suvevor's
Details
Surveyor Name
Surveyor
Company
surveyor
ContactNo
Surveyor FaxNo -
Quotation
Submission
Date
survevor
Approve Date
Supplementary
Date
Supplementary

Approve Date

o No Rof No Description av  Uat e ?:’Eﬂ_i’ Total  RevRew Ul oy ;:.'?:E Survoyor

Materials

(B Failgate (Repair) I S000 000 SO.00 SO0 0 0 $0.00

2 2 T'ailgate Logo I $140.99 -10.00 $12689 $12689 0 0 Mley  S0.00 ~——

33 Tailgate Emblem | $140.99 -10.00 $12689 $12689 0 0 A= $000 “~
“Touran"

4 4 Rear Bumper I SL600.T1 1000 $1.440.64 $1.44064 0 0 €M S000 —

5 5 Rear Bumper Retainer LIT 1 $6878 1000 $61.90 selon 0 o Je Sooo ¥

6 ] Rear Bumper Retminer RH 1 $%68.78  -10.00  561.90 6190 0 0 I= s0.00 X

7 7 Rear Bumper Bracket LH 1 $90.17 -10.00  $81.15  s8145 0 o /2 s0.00

8 8 Rear Bumper Bracket RH 1 §90.17  -10.00  S81.IS SIS 0 0O Ssoon L



13
14

13

g -

10
I

12
I3
14

=

13

16

Rear Bumper Reflector 1 $100.71  -10.00
LH

Rear Bumper Reflector | $100.71 -10.00
RH

Rear Bumper Reverse | $239.70 -10.00
Sensor

Rear Bumper | $700.71  -10.00
Remforcement

Rear Bumper Clips 1 $7.00  -10.00
Rear End Panel 1 $1.200.77 -10.00
Rear End Panel Top | $268.78 -10.00
Garnish

Rear knd Panel Top 6  S7.00  -10.00
Garnish Clips

SO0.64 S 6
L9065 L0064
$215.73 $215.73
S630.64 S630.64

$6.30 $63.00

S1.O0R0.69 S1.080.69

$241.90  $241.90

$6.30 $37.80

il

i

0

(0

{1

i

)

—

Lot S0.00

for s000 X

Len $0.00 j
/= S0.00 l

A 0,00
5000 X
S 5000 A

M 000 X

—

Material Total: 54,431.57

Special Nett ltems

Labour
| 17
2 I8
3 19
4 20
Others

Special Nett Items Total: S0.00

Straighten & Panel Bear | S800.00  0.00
Accident Area

Check & Reconnet Wiring | $60.00  0.00
Rust Proot 1 SRO.O0 000
Respray damaged area 1 S600.00 0,00

S800.00

SH0.00
SR
SHO0.00

SR00.00

$60.00
SRO.00
$600.00

(

—

0
{

0

i
L

Final Sub-Total : S0.00)

Final Sub-Tatal : S0,L00

$0.00 q‘ﬂ’ﬂ’

so.00 7
SO0

$0.00 ?‘:ﬂ(

Labour Total: S1,540,00 Final Sub-Total : SO.00

Others Total: S0.00

Final Sub-Total : 50.00

Total Price: S5,971.57 Final Total Price : 80.00



MEGA AUTO PTE LTD
Business Reg. No. 200209020W
Blk 10 Sin Ming Industrial
Estate Sector C #01-04/06
Singapore 575645
Tel: 6456 7576 Fax : 6455 3290

{24 hrs tawing services]

PROFORMA INVOICE
Bill To Service Details Invoice Date : 31-Oec-1E
A% A Insurance Singapore Pte Ltd Vehicle No. : SKD7130L Invoice No : P1B-680096

AXA Tower Vehicle Make : Volkswagen Touran GST REG NO : 20-0209020-W
8 Shenton Way Accident Date : 10-Apr-18B TP Claim Ref : SN-18-20015
singapore 068811
Item No Description Quantity Unit Price Amount
] REPAIRED PER SURVEYOR'S RECOMMENDATION 1 £2,100.00
LUMP SUM AMOUNT FOR REPAIR COST
Remarks Sub Total| $2,100.00
GST 7% £147.00
Amount
Due $2,247.00

Mega Auto Pte Ltd w Ady >

AUTHORISED SIGNATURE




THO2018 Meriman e-Clajms

View Received Message

This mall s associated with :

“SHDT139L (CO473047)
[SHDS981T)
™

FOO TECK LENG
Apr 10 2018 B:00PM
[TRANS-CAB SERVICES PTE LTD])
Mega Autc Pte Ltd

_Reply | Reply All | Mark as unread | _Print Message | Delete Message | Forward |
From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 05/07/2019 09:27 AM.

To LKE_HQ
Subject  Alert - Ad] Mandate Approved (S$2754.45) - SKD7139L - Claim Handler; Vale Oh

Approved: 275445,

There are no documents.

https./isingapore. merimen.com/ciaims/indes_cfm useboxr=SVCmallAfussaction=dsp_view&mode=14lnboxid=1510573&|Domalinid=11&I10bjid=3, .. 172



BLK 10 SIN MING INDUSTIAL ESTATE SECTORC
01-04 SINGAPORE 575645

L: 84689838, FAX : 4585884

Qur Ref SN-18-20015
Your Ref:

3122018

AXA Insurance Singapore Pte Ltd
AXA Tower

8 Shenton Way

Singapore 068811

Attention: Motor Claims Department

Dear SirfMdm:

ACCIDENT INVOLVING SKD7139L AND SHD9981T AND ON 10-Apr-2018 AT JUNCITON OF STILL ROAD AND JOO
CHIAT

The accident was caused solely by the negligence of your insured and we had incurred the following costs and losses:

Description Amount
Repair Costs $ 2,247.00
Loss of Rental $120.00 X 5 days S 600.00
Loss Of Use $0.00 X 5 days $ -
Search Fees (LTA) 3 745
Surveyor fees L] -
Oikers Claim ] -
Claimed Amount: $ 2,854 45

We enclosed herewith the supporting documents for your perusal

Please look into our clignt's claim and let us hear from you soon.

Regards,
Sarah Chan
Email:mtc@mega-auto.com sg



" Vivian Lau (LKKAuto)

e ——— e —————————————— e ——

From: Vivian Lau (LKKAuto)

Sent: Monday, 23 April, 2018 5:33 PM

To: claims@transcab.com.sg

Cc: carrisalee@ava-ins com; icewong@ava-ins.com; ireneng@ava-ins.com;
foonghon@ava-ins.com; Thin Thin (LKKAuto)

Subject: ACCIDENT INVOLVING SHD 9981T & SKD 7139L ALONG JOO CHIAT PLACE ,OUR

REF : CC4/AXA18007205/wb3.YOUR REF : SHD 99817

23 Apnl 2018
Transcab Taxi
Singapore
Dear Sit/Madam,
OUR REF : CC4/AXA1B00T205/wh3
YOUR REF : SHD 9981T
v 7139 N HIAT P

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Mega Auto Pte Ltd acting on behalf of the owner of SKD 71391 against your motor
insurance policy.

Based on the accident report and accident scenario, liability is down against us, We will therefore proceed to negotiate
for an amicable settlement with the Third Party,

We also wish to advise that there is an excess of §85.000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim seftlement and thereafter Kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Lid". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known policy
breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of vour policy and seek to take conduct of third party claim(s)
arising from this incident, at vour own cost and defence, please reply to us within 10 days from the date of this letter.
Your intent must be formally expressed to us and acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following 1o
Vivianlawalkkauto com if not provided at our ri . The list below is not all inclusive and further
document may be required:

Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (1f any)
Coloured photographs of damage 1o all vehicles mvolved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
1

& & & & ® @



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect vour interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA's Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivianlau@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pie Lid

Pheme: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408932)



Q:’J Mega Auto

160 Sin Ming Orive #02-01 Sin Ming AutaCity Singapore 575722
Tel: 6456 7576 Fax: 6355 3290

Dear Sirs

ACCIDENT INVOLVING, MY YEHICLE NO. SKOTSIL  pyp  SHOTIRIT 5p
Jiwrefron Pecd ee CAAT ON & .Jrfu-r_'f >0/ P

This i1s to confirm that on . | gave you insiruclions to repair my vehicle
no. kb TH4L (‘my vehicle”) which was damaged in the above accident. | hereby

acknowledge that my vehicle has bean repaired to my enltire salistaction,

In consideration ol your agreeing lo permil me lo take delivery of my vehicle without making
any payment of the repair cost, | hereby authorise you 10 claim against the driver and/or owner of
the other vehicle(s) involved in the above accident for the repair cost and the loss of use of my
car on my behall and lor your own benefit You are further authorised to appoint your solicitars
and give instructions in my name for the purpose of seeking recovery of the said cost of repairs
and the loss of use.

| luther authorise you and/or your representative(s) lo sign all and any documents including, but
not limited to. Release Forms and Discharge Vouchers, so as to eflect seltlement of the repair
costs and loss of use, as well as legal fees and all disbursements related thereto.

| hereby undertake to co-operate with you and render you all the assistance (including the

re-inspection of my vehicle and being a witness al trial) thal may be necessary for you lo recover
the cost ol repairs and the loss of use of my vehicle against any party whalsoever.

Yours laithfully

L
Sigrétte e

Nagme: foo leek, Lawng -
Handphone: i
Other tel no.:

NRIC No, SFAYIUS A -
Address; 10LE_TJev chint Place

ilr-ar.:,rpl-.u'.;l, -g-'nq‘;-t. .

Date:




Without Prejudice
to any claim for
personal injury

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Wa SHD 88817 Llnie weh]
. _ SKD 130 (7 veh) | Model YOl Owanv Ty
Duate af Actident/ Timn 102N E | ol
Fepan 'I:?-rfr_ﬂ: 3 1';-] A
Ficw Bepaw Canl i "h,%-% -
L ik ool Line 5 dave dl § et i
Wewinad [l vl 1 (= 5 savim5[00 percay
[ l.rl._.'v:l-ﬁ.ilm fay 3 A' 1
r_i_i:--rl = 5 |
L — 7 - -
Final Setthermient Sum 5 275000 mﬂ S
'“MWMMLW = .
i1 Third Party Workishan GIA Registerad? IX] YEB | | NO [KcBy e ste beiow)
Al o Mon GLA Rpgatersd Workdhop. Agrewd Labllily i 1
] Foo GUA Repiviered Workwhop: WA Al alble Vel B OFCHA Sorrared Mo _’_T_
WL 100 [ Bansnisd Lakickey 1 %] Pab
T @il | andbliby (o B Pl oridy B o Pakir ol eiienn Gl fiie cgers sipaeod BN A 0T iy
femat
NOTE:

L. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT

7. THIS SETTLEMENT 16 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON ARA AND THEIR CLIENT/TORTFEASOR IN ANY MANKER WHATSOEVER.

i AXARESERVESTHEM RIGHTS UNDER THE POLICY TERMY £ CONDITIONS AL WTLL AS THER RIGHTE IN LAW.

Only apphcable to remial clisn Al document dir 10 be wabimitted with his stihemest (onlematon 0 he sernl ientsl

sgreement [ wiwolces sre not received within 7 doys of this ygned corfemation, swe will sutomatically resert 10 lods ol use claim
ner the NINMA raley

We/l confiomet that ihis is » Tl and Vol setiloment thet we and @ out dient Reve/MadMen aganit you [AXA snd heis
polcyhnicesfauthormed driver Aortieasor) tor any and ol osses |pan/present/Toters| arsng from ths acousent
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§ Shaston Wiy 124-00 AXA Foeel Shngapor 06N L
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A RIC Aiiasine
PTE LTD

126 Joo Seng Road #05-12 Gold Pina Industrial Bullding No. 20 590
Singupors 368355 Tel 6562 BO03 Fox: 6453 1400
Co Reg No. 2008104308

m zt‘ﬂ.#“i

Tecwived from .‘l: (el _-\Tj. (}.(,_ "L;-\\..'.\

=
te sum of Dollars .3 58 “\-&h-}ur..,\ {._._\‘5-\
—

uing payment for S 44425 "'t"f"'ﬁ' /'Il‘:'n = 1"!4)(13 ';rhﬁ' » ?‘\3"&7
—1 —7
[] Cash for RICA LEASING PTE LTD
[ Nets A

g

({ /.-1“" [ | Cheque / Visa / Master -
e




1 . RI C L__E.A S I N G‘ 13“%““&1?%&%&
' PTE LTD 40156 M O 608,08 50 g i

Cin Fiag No. 200510400K %0 V1ML Singapoee 575722 Tal 266 2307 Fax: 6266 2306
VEHICLE RENTAL AGREEMENT STANo. 25934
HIRER'S PARTICULAR Ven No: Papiace Vish o :
Name:(asin UG Fus Rk, Lawe, Milage Out .
HRIC / PASSPORT Mo : *"'3"1{.1'i S Maoke & Modal
Addreas (Res) 20V E Soo iy Meca Auta / Manual
Siragdoe w3430 OUT : Cate
v E
Marrex & Addreas of Eﬂ'lplmwi'. ouT - Time 7 OUT : Time
= RENTAL EHA
Cooupation Drving Exp : Daly 5 @8,2¢). ﬁ,g_‘_,, it
VL No: DAL Typa : Local/international [~ . es ¥
PassDate .\ 3 +S3-3uceh DateotBirth: ) E-wy-renl
N Monthiy o
Tal { (30 iR HP/PG - ~ -
ADDITIONAL DRIVER'S PAATICULARS e =
Mame : (as i UC) Others as /
NRIC / PASSPORT No - cow bt
Pass Dae Data of Birth ; PAl as /
Agdress (Res) Defivary Sarvice
TelHp SUB-TOTAL § foe Lo
Rafundable Deposit : our I
Cast/Neta CrequaVISAMMG Cards No W m
(A} - ACCIDENTS  (D)- DENTS  {S) - SCRATCHES - r 2 -
EXTEMNSION
Callection Sarvice
Mise,
ESTIMATED TOTAL RENTAL §
LEFT HIGHT Saes Parson Code ;
[iree s reaponainie for the first $1.500.00  excess for collision
damage (o first party. (Le. LEASING PTE LTD Venicie
{including windscrean) first $1.500.00  excess for
collision / damage to vahicle for sach and svery
pcoident / damage l
ACCESSORIES CHECK I\
[ Ashoay ) g Lightes lsitm Hieorx: 5 aW.4
[ s Tosois 1 daek [ Hibs Cacs /
[ fudio f Cass [ coiCartridges [ Is/mm Addition Driver's Signature

I"We agreed o the lerma and conditions above. ovarlaal and that all information given are true & correct In a&ll respest. MyIOur diiving
ficonce(s) isiare current mnd not disqualified from driving, You may charge all amount due on the rental to myfour cred| cand

* IMPORTANT

1 ONLY PERSCONS ADOVE 75 YEARS OF AGE WITH MORE THAN 1 YEARS DRIVING EXFERIENCE, ALUTHORISED, LICENSED AND SIGNING THIS
AGREEMENT MAY ORIVE THE VEHICLE
2 VEMICLE IS STRICTLY FOR SINGAPORE USE ONLYAND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRICR CONSENT OF THE COMPANY
RICALEASING PTE LTD
1IN THE EVENT OF AN ACCHIENT, THE HIRER OR AUTHORIZED DRIVER :
Gl aEAD MEaR B ECEaE Eeiving ma "MHNMM'
(ii} weall tmim fintm winpe e o et sign Farm MAR ? (Water Accicent Wenae Fomm) ard S5 o oHher 8218 requnmd o Comgmints wim e “SOs RJURT MOTOR ACCIOENT
REEOHT SCEHEME" (the form wil be mede ssstatie whan the scciden] is spert & e Dwner |
i) maEl rapan i e polve sifin 24 hogrs S e aoturence e lalineing types o micicants
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|l ey C PwERang B DOOUEE e OF Spoe
RETURN OF VERCLE-THE HRERDANER G REQUINED TO H0M N THE COLUMN "BIGNATURE OF HIRERIDRIVER" FAL W TiaE Feiv Akal Tk
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A5 CONCLUSWVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOLUNT WWHAT)
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Receipt Page 1 of 1

%
Laiw dran ‘u-J.'Ix"'n!".]firii‘h'

Land Transport Authority
10 Sin Ming Drive
Singapore STST01

GET Registration Na . M4-0006528-2
Print Date/Time | 11 Apr 2018 / 10:48.47
Receipt Date/Time 11 Apr 2018 / 10:48:47
Tax Invoice/Receipt
Receipt No  ITHET-00000-180411-000596
Previous Raceipt No

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55) (S%) (5%)

Result of Insurance Enquiry - SHDI2E1T
As at 10 Apr 2018/20:15.00

Insurance Co. AXA INSURANCE PTE LTD
1 ingurance Enguiry - SHDSSA1T

Enquiry Fes 7.00 D 48 7.48
2018041 1104850487511
Sub-Tolal 7.00 D4s 7.48
Total Balors Rounding 7.00 0as 748
Rounding Difference 0.04
Total Amount Payabie T45
Paid By
Cradit Card
T
onener ) 150 Vi R 45
Tetal 745
Cash Change 0.00
Tendered Amount T7.45
Excess Refundable Amount 000

THAMNK YO AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider { financial institution. Otherwise, the transaction and receip! is considerad void and late fee

may apply.

hipsy vl ltagov.sg/lw/vel/action/completePayment?FUNCTION_ID=F1301001TT 11/4/2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Oirect Settlement

|CLATM SUBFOLDER TRACKING — ]
Case | Motifies [Est Submitted | Adj Assigned | Ad) Rpt Adj Submitted  [InsAuth'ed  [Status
' for
Magin |16 Apr 2018 :::f s ‘ 5%2,100.00 $82,100.00 Panding far Survey
e aci agt | mu_mmuu|1 wiew Aipe | ww"tml

Claim Details

Reference

CLAIM SUBFOLDER DETAILS ) | [Craated by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. Mo, -
Main "
Cloiwmot: FOO TECK LENG, |D: STEZB3454
Viehicls Reg. . | 10/0a/2018 20:00 - 159
Mo N Date of LosS: | g Manths and 11 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CD473047 N"“'"‘m'H' ':'“"'l: " |P1680520 (Third Party Oniy)
Vihicle Heg.
No. SHD99B1T {'&'ﬁ',.."ﬁg ) |5091820815
_[]rl.lurld]: -
Excess: £45 000.00
Repairer: Mogs Auto Pte Ltd [HQ) Blk 10 Sin Ming Ind Est Sector C #01-04, 575645 Sin Ming - Tel: E4555854
HandlE | AXA Insurance Pte Ltd (HQ) - Tel: E138 7288 . [Handied by Vale Oh - 6880 4897
mmnn NTUC Income Insurance Co-aperative Ltd (HQ) - Tel:
| Adjustor: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] .. [Final Rpt due 26/04/2018]

ASSOCIATED MAIL RECEIVED view Al | Compase Case Mait |

& ANA_SG [05/07/2019): Alert - &dj Mandate Approved (S52754.45) - SKDT139L - Claim Handler: Vale Oh
+ AMA_SG (12/10/2016): FILE REVIEW - PLS ADVISE STATUS-VO
* ANA SG (17/04/2018): New TP Assignment - CO473047/P1EB0520

ALL ASSOCIATED TASKS= view Al | Sesrcs Tasks | Creste New Task | cComplete |

Due Date Priority Typa Task Group Subject  Handier Assigned By Completed On Creastsd On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 3/10/2019



Menmen e-Claims

Claim Documents

*SKD7139L (CO473047)
[SHD99B1T]
™
FOO TECK LENG
Apr 10 2018 B:00PM
[TRANS-CAB SERVICES PTE LTD]
Mega Auto Pte Ltd

Page 1 of 2

upioad Documents |  upioes Pnotos | Compose tew Letter | Lipraad video | Upoad Ause | View [View in Browser| ]
Assessmaent Reports |l per_page i~} &8
Ne | Finalized On LKK Auto Consultants Pie Ltd (HG) Thumbnail | Print
1 |19/04/18 16:17 | Adjuster Immediate Advice O | oear
Photos/Images [1perpage [~] ©
Mo |Relabel/Recrder | LKK Auto Consultants Pre Lid (HQ) Thumbnall Print
1 |16/05/18 16:15 | Genersl View @ | waawc | B
2 [18/05/19 18118 | General View 0| wadws | M |
3| 16/05/18 16:19 | General View 8| adws | B
4 | I6/05/18 16:19 | General View 0| mars |
5 |16/05/1916:19 | General View 0 | wows | M|
& | 18/05/19 16:1% | General View 0| waws | B
7 |18/05/19 16113 | General View 0| wadic | B
B |16/05/19 16/115 | Ganaral View 0| eaws | A
9 | 16/05/19 16:19 | General View 0| twaws | A
10 |16/05/19 16:15 | Genarsl View 0| waws | A
11 |16005/19 16:19 | General View 0| weaws | BB
12 |16/08/19 16:18 | General View 0| edwc | A
13 | 16/05/19 16:21 Rainspection Phota 0| s | A
14 |16/D5/19 16:21 | Reinspection Photo O laaws || HA
15 |16/05/19 16:21 | Reinspection Photo 0O wwows | &
16 [16/085/18 16:21 | Relnspection Phota 0| isedrc | B
17 | 18/0%/19 18:21 Reinspectian Phata D loadirs | A
(16 |16/05/19 16:21 | Reinspection Photo 0 | Load ec
Documentation [Lperpage  [~] H
Mz | Finalz=d On AXA Insurance Pte Ltd [HQ) || Thumbnall | Print
1 |16/D4/18 11:44 | EMAIL 0 | woecror
2 |16/04/18 11:44 | GIA REPORT OF SKD7139L (TP) & Laad POF
3 |16/D4/18 11:44  GIA REPORT OF SKD7139L (TP) Load POF
4 |18/D4/18 11:44 | GIA REPORT OF SHD9981T (INSD) Losd POF
5 [16/D4/18 1144 | ESTIMATE Load POF
6 | 17/D4/18 13:15 | EMAIL Load FOF
7 |17/04/18 13:15 | ESTIMATE Load POF
8 |17/D4/18 13:16 | GIA REPORT OF SKD7139L (TP) 0 | LoadroF
‘Mo | Aelsbel/Asorder | LMK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |19/04/18 18:01 | TP ESTIMATE- MARKED © | Lo ror
2 |16/05/19 16116 | LOD @ | LoecPoF
3 |28/D6/19 12:58 | RENTAL RECEIPT 0 | LsearoF
4 |28/06/1912:58 | LTA SEARCH ) | ioedPOF

5 |28/06/1912:58  |LETTER TO O Load POF
6 |03/10/19 10:11 | AUTHORISATION TO ACT FORM Load POF

7 |03/10/19 10111 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM 0 | Load POF

Documents Checklist

| DOCUMENTS CHECKLIST

|mnmmmmm

Reset | Save | m|‘

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 3/10/2019
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Our Checklist Remarks - LKK Auto Consultants Pts Ltd (HG)

Show Remarks Tor ] Handling Insurer
Pt Bprmarid e eeEln UNIEEE YOS WNow 8 TR RTher e,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 3/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg o 1sseoriesr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1BO0T205/KGB302
Date: 031072019
REFERENCE
Handling Insurer. AXA Insurance Ple Lid Paolicy No: P1680520
Claimant .
Vehicle No : SKDT136L Insured Vehicle No : SHD9981T
Date of Loss: 10/04/2018 Nature of Claim: TP Claim No:  CO473047
| TIFICATION W
Reg No: SKD7139L
Make & Model: VOLKSWAGEM TOURAMN SPORT, 14 TSI (A)  Engine No: LTA1201098
Reg. Date: 30/12r2011 (Man. Year: 2011) Chassis No: WVGZZZ1TZCW053827
Colour: Metallic Dark Blue Odometer: B8B61 km
Engine Capacity- 1390 cc
Market Value/New Car NIA
Prica
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceshle): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION QF TYRES
Fromt Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side; Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Froni Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above values represent e rermanng fyre iraids depdh
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Paris 4.431.57 1,848.06 2,583.51 58.30
Miscellaneous Items 0.00 0.00 0.00
Labour 1.540.00 815.00 725.00 47.08
Painiwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total {S§) 5971.57 2,663.08 3,308.51 55.40
Approved Total (Overridden) (S5) 2,100.00
(S5) 587157 2,100.00 3.871.57 64 83
+ GST 7.00/7.00% (S§) 418.01 147.00 27M.m 6483
Nett Amount (S§8) 6,389.58 2,247.00 4,142.58 64.83
+ Car Rental (5.0 x $5100.00/day) (S§) 500.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S§) 2,754.45
Glabal Sum Settlement (S§) 2,750.00
INSPECTION
Date of Assignment 17/04/2018
Date Inspectad: 18/04/2018 Inspecied Al: 160 SIN MING DRIVE #02-01
Repairer-Mega Auto Pte Ltd (HQ)
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/10/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Chong Pul Lin

NOTE: This report reprassnts our findings at the time and place of inspection stated herein. Such ingpochion has been carmad cul o the best of our
knowisdge and mbility bt any other Tty under amy cther circumatances i heraby exprossly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Jun 2019)

Parts: M1-MPV VOLKSWAGEN TOURAN SPORT 1.4 TSI (A) (Catalogue:Mermen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitied, no print-code for SKD7138L)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimales are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty ::ﬂ Particulars Condition Repairer's  Amount
1 1 *TAILGATE (NPA) (CONSISTENT) Repair D.00FL *FL
2 1 *TAILGATE LOGO ([CONSISTENT) Necessary 140.99FL *140899FL
3 1 “TAILGATE EMBLEM TOURAN (CONSISTENT) Necessary 140.99FL *140.99FL
4 1 *REAR BUMPER (CONSISTENT) Cracked 1,600.71FL*1,600.71FL
5 1 *REAR BUMPER RETAINER LH [CONSISTENT) Serviceable 68.7BFL “-FL
8 1 *REAR BUMPER RETAINER RH (CONSISTENT) Sarviceable B8.78 FL “FL
7 1 *REAR BUMPER BRACKET LH (CONSISTENT) Repair 80.17FL "-FL
8 1 *REAR BUMPER BRACKET RH (CONSISTENT]) Repair 80.17FL *-FL
9 1 *REAR BUMPER REFLECTOR LH (CONSISTENT) Scratched 100.71FL *00.71FL
10 1 *REAR BUMPER REFLECTOR RH [CONSISTENT) Serviceable 100.71FL *FL
11 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT)  Sarviceable 238.70FL *-FL
12 1 *REAR BUMPER REINFORCEMENT (CONSISTENT) Serviceable TOO.T1FL *FL
13 10 *REAR BUMPER CLIPS (CONSISTENT) MNecessary 7O.00FL *TO.00FL
14 1 *REAR END PANEL [CONSISTENT) Repair 1,200,77 FL *-FL
15 1 *REAR END PANEL TOP GARNISH (CONSISTENT) Serviceable 268.TBFL “FL
16 8 *REAR END PANEL TOP GARNISH CLIPS Not 42 00FL *-FL

(CONSISTENT) Necessary
F=Franchine pan. L=ListlemDssc

Sub Total (55) 4,923.97 2,053.40

- List Item Discount on L Items 10.00/10.00% (S§) 48240 205.34

Total Parts (S8) 4,431.57  1,848.06
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/10/2019



Adjuster Report

Recommended Miscellaneous ltems
Thers are no new miscellansous tems seleciad

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 STRAIGHTEN & PANEL BEAR ACCIDENT AREA New 800.00 400.00

2 CHECK & RECONNECT WIRING New 60.00 15.00

3  RUST PROOF New B0.00 0.00

4 RESPRAY DAMAGED AREA Mew £00.00 400.00
Gross Labour Cost (S8) 1,540.00 815.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/10/2019



