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S5 URIAVE 1, #0225 PAYA URI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) a2563361 FAX : (0651 h2564315

Your ref: D18002900MFSH
Our ref: CS/FC118007190/T1vb Date: 24/4/2018
The Motor Claims Department Without Prejudice

M/s FIRST CAPITAL INSURANCELTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. GBB 5385Y

We thank you for your instruction on 18/4/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

23/4/2018 at the premises of M/s $NG AH TEE MOTOR & PANEL
SERVICE PTE LTD and have the following to report:-

Workshop Estimate Amount : §55,343.41
Revised Estimate Amount : §52,528.28
"Check” Items Amount 1 55294.12
Market Value : 5%
LTA Reimbursement Value : 5%
Nett Value : 5%

nearside
Description of Damage:
The vehicle sustained damages at the el - front
front and rear portion I

offside

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor



S @ FirstCapital

M5 First Capital Insurance Limited cofeg he 1950001060 G5T Reg Mo, M2 -0OCL676-9
B Ratfies Quay 421-00 Singapare (48580
Tet (656222 2311 Fax (B5) 6222 3547

Chalms & Meror Undenwriting Dept: 36 Fobinson Road #16-01 City House Singapore 068877
Tel (65 6507 3848 Fax: (B5) 6507 3849
wiww, mstirstcapltal.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
16-04-2018 Our Ref No. D18002900MFSH
13-04-2018 Claim Type. Third Party
SHA32365 Third Party Vehicle. GBB5385Y

BLK 3 PIONEER ROAD NORTH #01-18
JOYCE TAN
62686183/ 0 Fax No. 62681429

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 58416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

SNG AH TEE MOTOR &
PAMEL SERVICE PTE Attention. NIL
LTD
MNA TP Solicitor Fax No. MNA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Mempied of ERRERTEE NEUSANCE GAQLR




Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Wednesday, 11 July 2018 3:33 AM
To: ‘Sharon 5ng’; Taufikh (LKKAuto); SUR
Subject: RE: GBBS3B5Y - FINALISE

Dear Sharon,

WITHOUT PREJUDCE
Confirmed Lump Sum $3000 @ 6 working days.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@l|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon Sng [mailto:sharon@sngahtee.com]

Sent: Tuesday, 10 July 2018 5:48 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: GBB5385Y - FINALISE

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

SNGAH

MOTOR &P,




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 24 April 2018 2:27 PM

To: ‘Claim Workflow System’

Ce: KAREMNTAN@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002900MFSH/1, GBB 5385Y
Attachments: GBB 5385Y PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle GBB 538 5Y
Date of survey: 23/4/2018
Number of days:6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 18 April 2018 3:26 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18002900MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System ImaiItr:r:cwsmr:bmrr:Iaims@msfirstcapital.cnm.sgl

Sent: Wednesday, 18 April, 2018 3:09 PM

To: ASSIGNMENTS@ LKKAUTO.COM

Cc: CWSMOTORCLAIMS @ MSFIRSTCAPITAL.COM.SG; KARENTAN@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18002900MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

Tel : 6507 3848
Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
8832R

GBB5385Y
No

11 May 2018
NISSAN

CABSTAR 3.0 5M/T ABS 2DR 2WD 34T

Gold

2009

ZD30224043K
JN1SC2F2470800924

$26,803.00
30 May 2009
30 May 2009
0

$1,341.00

No

$0.00

29 May 2019

C - Goods Vehicle & Bus
10

$7,302.00

$765.00

$765.00

The information contained herein is correct as at 17 Apr 2018
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Blk 3, Pioneer Road North, #01-18 Singapore 628457

Tel: 6268 6183 (4 Lines) Fax: 6268 1429

Email: sngahtee@singnet.com.sg ;
Website: www.sngahtee.com EST/QUOTE NO. SQO03750

FIRST CAPITAL INSURANCE LIMITED ~ RCB. Reg./ GST Reg. No: 200810440, , 1. 18/04/2018
MOTOR CLAIMS DEP ACCIDENT DATE : 13/04/2018
36 ROBINSON ROAD #16-01 VEHICLE NO . GBB3385Y
CITY HOUSE SINGAPORE 068877 CHASSIS/ENG.NO
3 VEHICLE MODEL @ NISSAN CABSTAR
ATTENTION : CLAIM NO
CONTACT : 62222311 FAX NO: 6507 3849 POLICY NO
REMARK © 5385 FIRST CAPITAL

TP AGST SHA3236S

8/N. QTY UNIT  DESCRIPTION PRICE  DISC % JISC/MARKUP TOTAL AMT

** LIST PRICE **

SUB-TOTAL: 0.00
#* NETT PRICE ** Ag —
1 1 PC FRT BUMPER 945.10 10 §50.59 25 $50.59
2 1 PC FRT GRILLE 578.60 10 520.74 Ay 520.74
3 1 PC FRT GRIILLE EMBLEM 55.10 10 4959 D X 4959
4 1 PC REAR TAILGATE 1.399.70 10 125973 v tpfr259.73
5 3 PO REAR TAILGATE HINGE 53.30 10 4797  R> 14391
6 4 PC REAR END PANEL RUBBER STOPPER %.90 10 8.01 A L3204
7 1 PC REAR TAILLAMP (RH) 248.60 10 223,74 M 722374
8 | PC  REARNUMBERPLATE HOLDER 6550 10 sges P& 58095
9 2 PC REAR SIDE PANEL LOCK CATCH ~ 226.80 163.40 10 147.06 > K 29412
SUB-TOTAL 3.433.41
% SPECIAL NETT PRICE **
1 \ pc  FRT NUMBER PLATE 25.00 ss00 ™ X 2500
2 1 PC REAR NUMBER PLATE 25.00 25.00 b5
3 1 PC EEAR TAILGATE 70KM STICKER 10,00 10.00 W “10.00
[=]
4 | pCc  REAR REVERSE SENSOR 320.00 1000 = 3700
SUB-TOTAL 380.00
#% WORK LABOUR ** i
TO CHECK WIRING 30.00 30.00
TO APPLY ANTI RUST COATING w000 2910000
TO KNOCK. WELD ,REMOVE AND REPLACE ABOVE PARTS 60000 2= 600.00
TO SPRAY PAINTING ON AFFECTED AREAS R|00,00 61}0 S00.00

Joyce ) PAGE: 1of2

ON BEHALF OF SNG AH TEE PANEL & SERVICE PTELTD E&OE
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email; sngahtee@singnet.com.sg
Website: www.sngahtee.com EST/QUOTE NO. SQ003750
RCB. Reg. /| GST Reg. No: 200810440N

FIRST CAPITAL INSURANCE LIMITED b ATE SenA1E
MOTOR CLAIMS DEP ACCIDENT DATE : 13/04/2018
36 ROBINSON ROAD #16-01 VEHICLE NO . GBBS3SSY
CITY HOUSE SINGAPORE 068877 CHASSIS/ENG.NO
- VEHICLE MODEL : NISSAN CABSTAR
ATTENTION : CLAIM NO
CONTACT : 6222 2311 FAXNO: 6507 3849 POLICY NO
REMARK ;3385 FIRST CAPITAL
TP AGST SHA32368
SN.  QTY UNIT  DESCRIPTION PRICE  DISC % )ISC/MARKUP TOTAL AMT
SUB-TOTAL 1,530.00

e QYRASHA
mﬁ e

23[¥ [13ele B
b Tt =
Guv @ (ke
G iax,
::ﬁlwuvumefﬂmm
ety
* Parts prices are subject to confirmasion

* Third party survey is on a ‘Wi
ithout Prejudics”
'M“J#Mlcatw;_hsm : -

e

® Supplementary ilem{s) mu: i
8 bt bl aprons om s
Acknowtedged by Repairer
Signature;
Dimde:
JOYCE PAGE: 2of2 SUB-TOTAL : s% 5,343.41
ADD 7% GST. 55 174.04
GRAND TOTAL : 55 5,717.45

ON BEHALF OF SNG AH TEE PANEL & SERVICEPTELTD  E&OE
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FIRST CAPITAL INSURANCE LIMITED

MOTOR CLAIMS DEP

B IZF AN FH PR W T .
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg
Website: www.sngahtee.com EST/QUOTE NO. SQ003750

36 ROBINSON ROAD #16-01
CITY HOUSE SINGAPORE 068877

ATTENTION :
CONTACT : 6222 2311

FAX NO: 6507 3849

RCE. Reg. ! GST Reg. No: EUﬂﬂiﬂMDhthE

18/04/2018
ACCIDENT DATE : 13042018
VEHICLE NO . GBB3383Y

CHASSBIS/ENG NO

VEHICLE MODEL : NISSAN CABSTAR

CLAIM NO

POLICY NO

REMARK © 535 FIRST CAPITAL
TP AGST SHA32365

S/N. QTY UNIT

DESCRIPTION

PRICE  DISC % JISC/MARKUP TOTAL AMT

** LIST PRICE **

** NETT PRICE **

| 1 PC FRT BUMPER

2 1 PC FRT GRILLE

3 1 PC FRT GRIILLE EMBLEM

4 X1 PC REAR TAILGATE

5 3 PC REAR TAILGATE HINGE

6 4 PC REAR END PANEL RUBBER STOPPER

7 1 PC REAR TAILLAMP (RH)

8 1 PC REAR NUMBER PLATE HOLDER

9 3 PC REAR SIDE PANEL LOCK CATCH
** SPECIAL NETT PRICE **

1 1 PC FRT NUMBER PLATE

2 1 pC  REAR NUMBER PLATE

3 1 PC  REAR TAILGATE 70KM STICKER

4 | PC  REAR REVERSE SENSOR
#* WORK LABOUR **

TO CHECK WIRING

TO APPLY ANTI RUST COATING

TO ENOCK, WELD REMOVE AND REPLACE ABOVE PARTS

TO SPRAY PAINTING ON AFFECTED AREAS

SUB-TOTAL: 0,00
A
945,10 10 £50.59 2 350.59
578.60 10 §20.74 R 52074
55.10 10 49.59 X 3959
1.399.70 1o ) 125073 R¥ 125973V
53.20 10 4797 K> 14391
.90 10 §.01 L32.04
248.60 10 17374 MM T334
65.50 10 5805  bE— 505
163.40 10 147.06 294,12
SUB-TOTAL 343341
‘i P %01
1]
25.00 25,00 X 2500
25.00 25.00 1‘36”25_00
10.00 10.00 “WH 10.00
320.00 1000 cwm— 3500
SUB-TOTAL 350.00
st
=
30.00 30.00
100.00 %9 100.00

-

S
600.00 600.00

i
g00.00  ©°° 800,00

JOYCE /’5

PAGE: 1of2

ON BEHALF OF SNG AH TEE PANEL & SERVICE PTE LTD

E & QOE
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6266 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg
Website: www.sngahtee.com EST/QUOTE NO. SQ003750
FIRST CAPITAL INSURANCE LIMITED ~ RCB. Reg. / GST Reg. No: 2008104408

DATE 18/04/2018
MOTOR CLAIMS DEP ACCIDENT DATE : 13/04/2018
36 ROBINSON ROAD #16-01 VEHICLE NO . GBB5385Y

CITY HOUSE SINGAPORE 068877 CHASSIS/ENG.NO

- VEHICLE MODEL : NISSAN CABSTAR
ATTENTION : CLAIM NO :

CONTACT @ 6222 2311 FAX NO: 6507 3849 POLICY NO

REMARK ¢ 3385 FIRST CAPITAL
TP AGST SHA3Z365

S/N. QTY UNIT  DESCRIPTION PRICE DISC % JSC/MARKUP TOTAL AMT

SUB-TOTAL 1,530.00

Pleob
4 Mﬁb_u.. "H'H <S4

3[%({39_!:@‘”

79"] ﬂ’i Luu{' Umrﬂwl'l

r?is[l&i‘*
0 11' E’Wﬂ

JOYCE PAGE: 2of2 SUB-TOTAL : s§ 534341
ADD 7% GST. S8 374.04
GRAND TOTAL : S§ 5,717.45

OM BEHALF OF SNG AH TEE PAMNEL & SERVICE PTE LTD E&OE



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref |

36 ROBINSON ROAD

CSIFCI18007 190/ 1vbnz

Date 12-07-2018

#16-01 CITY HOUSESINGAFORE 068877

AWM

Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 32365 Veh. Inspected GBB 5385Y
Policy No. Coverage ($) 0.00
Claim No. D18002900MFSH Excess ($) 0.00
Assign From KARENT Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN CABSTAR c.C 2953
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JN1SC2F2420800924 Colour SILVER
Odometer 194019 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/80R15 BRIDGESTONE & mm
L/H Front Tyre |195/80R15 BRIDGESTOMNE & mm
R/H Rear Tyre |165 R13 [{n)] GT RADIAL B/6 mm
L/H Rear Tyre |165 R12 (D) GT RADIAL B/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  13/04/2018 Inspection Date 23/04/2018
Survey held at SNG AH TEE MOTOR & PANEL SERVICE PTELTD
BLK 3. PIONEER ROAD NORTH, #01-18 SINGAPORE 628457
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

6 Working Days

|ESTIMATED NORMAL PERIOD FOR REPAIR;




' 7 d LKK Auto Consultants Pte Ltd
Pl e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
/_e_a TEL: 6256 3561 FAX: 6256 4315
Reg. No' 109807198R GST Reg. No. 19-9607138-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 5385Y
f e Estimate Our Adjusted
Qty Description of Parts Condition Wo mmp?:“ til}
REPLACEMENT OF PARTS
1|FRT BUMPER (N) DEFORMED 945 10 945 10
1|FRT GRILLE (N} TO REPAIR SEE 578.60
LABOUR
1|FRT GRILLE EMBLEM (N) NOT NECESSARY 5510
1|REAR TAILGATE (N) BENT 1,389 70 1,389.70
3|REAR TAILGATE HINGE @$53.30 (N) TO REPAIR SEE 159.90 .
LABOUR
4|REAR END PANEL RUBBER STOPPER @38.90 (N) NOT NECESSARY 35.60
1|REAR TAILLAMP (RH)(N) CRACKED 248 60 248 60
1|REAR NUMBER PLATE HOLDER (N} BENT 65.50 £5.50
2| REAR SIDE PANEL LOCK CATCH @3$163.40 (N) NOT NECESSARY 326.80
LESS 10% DISCOUNT -381.49 -265 .89
3,433.41 2.393.01
SPECIAL NETT ITEMS
1|FRT NUMBER PLATE (SN) NOT NECESSARY 25.00 A
1|REAR NUMBER PLATE (SN) BENT 25.00 25.00
1|REAR TAILGATE 70KM STICKER (SN) NECESSARY 10.00 10.00
1|REAR REVERSE SENSOR (SN) CRACKED 320.00 200.00
380.00 235.00
LABOUR
TO CHECK WIRING 30.00 30.00
TO APPLY ANTI RUST COATING. 100.00 30.00
TO KNOCK, WELD, REMOVE AND REPLACE ABOVE £00.00 500.00
PARTS.INCLUSIVE OF THE REPAIR OF FRT GRILLE AND
REAR TAILGATE HINGE.
TO SPRAY PAINTING ON AFFECTED AREAS 800.00 600.00
1,530.00 1,160.00
GRAND TOTAL 5,343.41 3,788.01
RECOMMENDED COST OF LUMP SUM REPAIRS 3,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18007120/T1vbn2




FPage No.:Z2 of 2

Report Ref No. CS/FCI18007190/T1vbn2
MARKET VALUE: $15,000.00 (EST)-LTA REIMBURSEMENT VALUE: $765.00=NETT VALUE: $14,235.00

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and benefit of the Client named on the front page of this Repor.

Mo Eability of responsibility whalsoeyer, in cortact of tor, ks accepted Lo any thind paty whe may reply on the Beea sfelly o in part, Any third g
Report, in whole or in par, does 80 a1 his or her own sk,




