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' PP, LKK Auto Consultants Pte Ltd
g s 51 Ui Ave 1 #01:25 Paya Ubi Industrial Park. Singapore 408933

-_— TEL: 8256 3561 FAN: B256 4315

Reg No 199607188 GST Reg. No 12-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCI/AIG1B00T186/Sub3
78 SHENTON WAY #08-16 I"lmm““m w
CHARTIS BUILDING Dale: 18-04-201H
SINGAPORE 079120
Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKX 4434Z Veh. Inspected SMB 1607D
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/04/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 051172017 Inspection Date 1710472018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




&5 SIMRT

SMRT Automotive Service Pie Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Mumber ~ B3EBS582
Estimator Talaphone Number - 66662623

Accident Reporting Number - 68682672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref Mo

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Dale/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC.if any

smb1607d - right rear portion

SMB1607D
BUSM1MTI7OO7
08/11/2017

BUS -12M

MAN

MAN

Mahd Azrin Bin Othman
OTHERS

05M11/2017 10:55.00 AM
06/11/2017 12:00:00 AM
Yes

AIG

No

MNo

skx4434z (tp) - insured with China Taiping

Prepared Date

08/11/2017 05:21:29 PM

SM111717007
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ection D - Details of Repair Estimates
art 1 - Labour Works

ob Scope Quotation trom ARC Adjusted by Surveyor, if applicable
O REPAIR RH REAR PORTION 1,060.00 OBE. o Lo o
‘otal Labour 1,060.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'ROVIDE LABOUR AND MATERIAL TO PUTTY
\ND RESPRAY ABOVE REPAIR ITEMS

1,200.00

086~ o -

ol iy T

‘otal Spray Painting & Panel Beating

1,200.00

0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation fram ARC Adjusted by Surveyor, if applicable
‘otal Other Costs
WsM1M7Iroo7 Page: 3




,’ r""?r SMAT Automotive Service Ple Lid
=AYl B0 Woodiands Industrial Park E4, Singapore 757705

FAX Mumber | 53685382

Eslimator Telephone Number : GBS62623
Accideni Reporling Mumber © GBEE2E6T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SMB1807D

Ref No BUSMAMTITOOT

Reg. Date 13/02/2015

Vehicle Type . BUS -12M

Make MAN

Model MAN

Name of Ornver Mohd Azrin Bin Othman
Type of Accident : OTHERS

Date / Time of Accident 05/11/2017 10:55:00 AM
Accident Reported Date / Time :  08/11/2017 12:00:00 AM
Surveyor s Reguired? . Yes

Survay by AlG

Vehicle s Towed Back? No

Towed Back Date/Time © 01012000
Replacement Vehicle issued? No

Accident Repair Job Card Nao 000024005625
Special Instruction to ARC,if any :

smb1607d - nght rear portion
skxdd34z (fp) -

Prepared Date 08/11/2017 05:21:29 PM

JSMAMzITo07 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

. Chassis No : Mileage : 0
Wark Shop Repair Completed Date / Time :  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Tatal Labout Charges ; 1.060.00 530.00
Total Spray Painting Charges 1.200.00 B92.00
Total Material Charges 0.00 0.00
Other Charges 0.00 0.00
TOTAL : 2,260.00 1,422.00
Lum Sum Total : 0.00 0.00
No. of Repair Days ' 3.00 2.00
Prapared / Adjusted By sebastian
Arc / Surveyor Sing Off Date 221112017 12:16:38 PM 18/04/2018 03.:38:07 PM

I

Frepared / Adjusted Date
Remarks

Prepared Date 221172017 12:16:38 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quolation No Invoice No
Quotation Date Invaice Date
Imvoice Amount Prepared Date

3UsM1TITOOT Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 1,060.00 530.00
Total Labour 1,060.00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 1,200.00 802.00 /

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panal Beating 1,200.00 B92.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Cuotation from ARC

Adjusted by Surveyor, if applicabla

Total Other Costs

3usrMmnriToaT

Page: 3




Part 4 - Spare Parts / Material Usage

Pan Portion | Stock No Parl Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
MNumber (5 (%) (%) Recommen| Approved | Altached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00{0.00
Added Spare Parts | Material Usage After Surveyor Signed off
Par Partion Parl Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (% (%) () Check | Check
TOTAL SUPPLEMENTARY MATERIALS
IUs/11/17/T007 Page: 4
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From: Tan Wei Teck (Auto Sves/Claims & IA/Claims & |A/Buses)
<TanWeiTeck@smrt.com.sg>

Sent: Monday, 8 July 2019 11:14 AM

To: Jia Le (LKK Auto); Karen Chan Siau Chin (Auto Sves/Claims & IA/Claims & |A/Buses)

Cc Vic (LKKAuto)

Subject: RE: LOD to AIG - SMRT BUS/11/17/7007/AW - SMB1607D - SKX4434Z - DOA 5

Nowv 2017 LKK RER CC3/AIG18007186/Shb3

WITHOUT PREJUDICE
Dear Carlor,

we refer to Eileen email dated 17/12/18.

The attachment clearly shows that it was your client’s vehicle that encroached into our bus path of travel when the
accident occurred.

Kindly review and settlement our claim in full soonest possible.

If you have evidence to support this is 50/50 case kindly provide and we are willing to review. Thanks.

Regards,

Patrick Tan

Claims and Insurance Agency

Direct line +65 556 3522 | tanweiteck@smrt.com.sg
& Ang Mo Kio Street 62

Singapore 569140

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com)

Sent: 05/07/2019 17:11

To: Tan Wel Teck (Auto Sves/Claims & 1A/Claims & 1A/Buses): Karen Chan Siau Chin (Auto Sves/Claims & IA/Claims
& IA/Buses)

Ce: Vic (LKKAuto)

Subject: RE: LOD to AIG - SMRT BUS/11/17/7007/AW - SMB1607D - SKX4434Z - DOA 5 Nov 2017 LKK RER
CC3/AIG1B007186/Shb3

‘WITHOUT D :
SAVE AS TO COSTS
Dear Sir/Madam,

Accident on 05/11/2017 involving SKX 44347 & SMB 1607D

We are of the opimon that this is a case of conflicting versions. There 15 no conclusive evidence to substantiate
either's parties version.

For a quick and amicable settlement, we offer to settle global sum at SS 990.00

Kindly confirm acceptance



OFFS IDEFROR 8
SMB1607D T

05.11/.2017 10:50:51
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From: Md Moar, Norsiah <Norsiah MdNoori@aig.com:

Sent: Monday, 29 July 2019 11:43 AM

To: Jia Le [LKK Auto)

Subject: RE Your ref §5699736125G [ACCIDENT INVOLVING VEHICLES SKX4434Z AND
SMB1607D ON 05/11/2017)

Dear lia Lee,
Please settle at best.

Thank you

Kind regards
Morsiah

Narsiah Md Noor

AlG

Complax Clairmns Examines

Claims | AlG Asia Pacific Insurance F1a Lid
TE Shanton Way #08-168 Singapons 076121

Tel «i6%) 84 16- 1806

Norsah MaNoaris g comm | Wi 80 COmM.Eg

Celebrating 100 Years:
100 8=

Visir to learn more.

Follow us:

MEORTANT NOTICE

The information in this amall (and any aftachments) s confidential, If you are not the intended recipient, you must not uae or dissemingte the
information. If you have received this emai in error, please immediately nofify me by "Reply” command and permanently delefo (he onginal and any
copies of prmtauts thersol. Although this emall and any atfachments are believed [0 be free of any virus or other defect thal might affect any
computer system into which it is received and openad, it is the responsibillly of the recipien! fo ensure that it is virus free and no responsibiity s
pcceptnd by AIG for any loss or damage ansing in any way from s use

From: Jia Le (LKK Auto) [malltodiale@lkkauto.com]

Sent: Monday, July 29, 2019 11:24 AM

To: Md Noor, Norsiah <Norsiah.MdNoor@aig. com>

Subject: [EXTERNAL] RE: Your ref: 65699736125G [ACCIDENT INVOLVING VEHICLES SKX4434Z AND 5MB1607D ON
05/11/2017]

This message is from an external sender; be cautious with links and attachments.

Dear Norsiah,
May we proceed to settle the matter at best?

Kindly let us have your approval/instruction



Thank you.

Hest Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6740 5702 | email: Jale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Jia Le [LKK Auto)

Sent: Monday, 8 July 2019 11:54 AM

To: Md Noor, Norsiah

Subject: Your ref: 65699736125G [ACCIDENT INVOLVING VEHICLES SKX4434Z AND SMB1607D ON 05/11/2017]

Dear Norsiah,
We have checked with Ol and she have no evidence to provide.

We offered 50/50 liability to third party. However, they rejected and provided the accident scene photo, it shows
that our insured encroached into the bus path of travel and counter propose in full settlement.

Kindly let us have your instruction.

Best Regards,
Carlor Chan | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jialed@ [kkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, woz-25 | ${408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it 1s received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from 1ts use.



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Monday, 17 December, 2018 5:37 PM

To: Sim_In@hotmail.com

Cc: Admin A; Vic (LKKAULD)

Subject: YOUR REF: SKX 4434Z_ACCIDENT INVOLVING 5KX 4434Z AND SMB 1607D ALONG

THOMSON ROAD ON 05.11.2017

T L oo

51 LML AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 61564315
17 DECEMBER 2018

SIM LEE NGOR By Post and By Email
961 BUKIT TIMAH ROAD

#06-19

SINGAPORE 589655

Dear Sir/Madam,

OUR REF : CC3/AIG18007186/Shb3
YOUR REF : SKX 44342
ACCIDENT INVOLVING SKX 4434Z AND SMB 1607D ALONG THOMSON ROAD ON 05.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMB 1607D against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 10 days from the date of this letter_if not provided at AlG's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
1



Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408033)

Save the Earth: Frint only when necessary-

This e-mail contan confidential end privileged matarial, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you recsived this e-mail in error, please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, Including any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any copies thereaf. Thank you



YARF/COE Rebate Enguiry Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company

Owerver 1D 2272D

Vehicle Details

Vehicle Mo SMEB1607D
Viehicle to be Exported: No

Intended De-registration Date 18 Apr 2018
Vehicle Make: MAN

Vehicie Model: ML 320F (AZ22) 11L AUTO ABS TURBO
Primary Colour Mult-Colour
Manufacturing Year 2014

Engine Mo 50339601343955
Chassis Mo WMAAZZTZAFT002612
Maximum Fower Output: .

Open Market Value: $249.238.00
Original Registration Date: 13 Feh 2015

First Registration Date: 13 Feb 2015
Transfer Count: 1]

Actual ARF Paid, $0.00

Intended PARF Rebate Details

PARF Eligibility: MO

PARF Eligibllity Expiry Date. .

PARF Rebate Amount: £0.00

Intended COE Rebate Details

COE Rebate Amount: L0.00

Total Rebate Amount- $0.00

The information contained herein is correct as st 18 Apr 2018

OK

atps:/ivrl.lta.gov sg/lta/vrl/action/enquireRebate By PublicBeforeDeregnput’FUNCTION_ID=F030400...  18/4/2018



Enquire Transaction History bug) “l "'r\"l'ﬂlﬂ- O 03 D
Transaction History Details :
Log Date/Time: 08 Nov 2017/ 17:20:08

Transaction

Asset Type: WVehicle - $5.35

Asset |1D: SKX44342Z

Transaction 18.32 Insurance Enquiry

p : |

Tvpe: (GIRO i) Channel External Agency

Business
ESASBAHO - BALQISH ;
1D 2017110817200B3 5

User BINTE ABDUL HALIL Transaction 171108172 48059
Reference No.:

5 D

earchDate/ e \ov 2017 10:55:00

Time:

— AIG ASIA PACIFIC INSURANCE PTE. LTD.

Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs  Back to List



To: 'Aigsgp_claimssurvey@aig.com'; Admin A (admin-a@|kkauto.com); 'Mei Kwan (LKKAuto)'
Subject: LOD to AIG - SMRT BUS/11/17/7007/AW - SMB1607D - SKX4434Z - DOA 5 Nov 2017
Importance: High

SMRT : BUS/11/17/7007/AW
AlG : SKX44347
Dear AlG Motor Claims Officer,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB1607D. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair 51422
Loss of Use 5550
LTA search fee 55
Total $1977

We enclose the following documents,
= Repair Invoice
= GlA report
LTA Search
* Survey Report and Damaged Bus Photos to be furnished by AIG’s own appointed surveyor LKK.

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Audrey Woo | DID : 6556 3521 | FAX : 6368 7421 | Emaill : audrey@smrt.com.sg | Claims Department | SMRT BUSES
LTD | 6 Ang Mo Kio Street 62 Singapore 569140

&5 SMRT

AUTOMOTIVE




S1UBIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563560 FAX 1 (065 2564315

17 DECEMBER 2018

SIM LEE NGOR By Post and By Email
961 BUKIT TIMAH ROAD

#06-19

SINGAPORE 589655

Dear Sir/Madam,

OUR REF : CC3/AIG18007186/Shb3

YOUR REF : SKX 4434Z

ACCIDENT INVOLVING SKX 4434Z AND SMB 1607D ALONG THOMSON ROAD ON
05.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
parly claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMB 1807D against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AlG's reporting centre The list below is not all inclusive and further
decument may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



S| UL AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065 62563561 FAX @ (065) 62564315

Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your Interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed,

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpehi@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)

Sim_Ini@hotimail.com
fEmail)



AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

|, SMRT BUSES LTD (the third party claimant™) of 6 ANG MO KIO STREET 62 (51569140
(address), owner of SMB_1607D (vehicle no.) hereby authorize SM RT_AUTOMOTIVE

SERV D (“the workshop™) to act for me with respect to my claim for repair costs

and/or rental and/or loss of use (“claim™) for my vehicle no SMB 1607D that was damaged
pursuant to the accident which occurred on 08/11/2017 (date) slong MARYMOUNT RD

BEFORE BUS STOP(BS:53111) (location) involving vehicle no/s SKX 44347 (“the accident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the SMRT BUSES LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission of liability basis insofir as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this_26 ___(day)of _09 (month) 20_13 (vear)

7
Signed by “the third party claimant” Signed by ﬁkqtmrkshup“
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed

for $51.422.00 (Repair Cost), S§500.00 (Loss of Use/Rentat), S35.00 {Disbursement) for vehicle

no. SMB 1607D that was damaged pursuant to the accident which occurred on 05/11/2017 (date)
along MARYMOUNT RD BEFORE BUS STOP(BS:53111) (location) involving vehicle no/s

SKX 4434Z This is pursuant to the inspection conducted on 17/04/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
claimant™) of vehicle no. SMB 1607D make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose

herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 10 SMB 1607D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

(day) of Q C( {month) 20_\3_ (vear)

Dated this '}(a

o

e Sy Py 1k

Signed by appointed surveyor




AW

SMAT Automotive Sszvices Pte Lid

m 251 Nerth Bridge Road Bingapcre 170102
Tel: 65 63311000 Fax: 65 &3340247

ALUTOMOTIVE e

//.';:, CEIVED™ Tax Invoice
Customer Code: 3000066 o\ GST Reg No. : MR-8500001-7
(2 CRN : 1930042802
SMRT BUSES LTD i% Invoic= Ho. : IV1IBODS00064
o .1 Date : 04.05.2018
Block Unit ‘ng} o Vehicle No. : SMB1507D
STREET 62 NG, Depatm= & Your Ref No. : BUS/11/17/7007
6 ANG MO KIO Ore st Qur Ref No. : 24035625
SINGAPORE 569140 S — Terms : 30 Days
Dascription Qty Unit Add /! (Discount) Amount
Cost L] Amount

Labour
TO REPATR HE REAR PORTION 1.00 s 530.00 0.00 $ 0.00 35 S30.00
Others
FROVIDE LABOUR AND MATERIAL TO 1.00 § 892,00 0.00 § 0,00 3 B892.00
2UTTY AND RESPRAY ABOVE REPAIR
ITEMS

GRAND TOTAL 5 1,422.00
Remark :
Ma ke /Model : MAN A22

Accident Date : 05.11.2017

K.B. Paymeant by chegue should ba crossed and
mads payshle to 'SMET Automotive Sarvices Fee Lid' .
¥o receipt will be issusd unless requestad, N

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1 E. & D.E



(¥

g :l{M{f%? d2

Enquire Transaction History
Transaction History Details

Log Date/Time: OBMov 2017 /17:20:08

Asset Type: Vehicle

Asset |D: SKX44347

Transaction 18.32 Insurance Enquiry
Type: (GIRO Payment]

ESASBAHO - BALQISH

Transaction

5.35

Amount: $

Channel: External Agency
Business

Transaction 20171108172008348059
Reference No.:

AlG ASIA PACIFIC INSURANCE PTE.LTD.

User 1D: BINTE ABDUL HALIL
Search Date /

o 05 Nov 2017 10:55:00
Time:
Insurance
Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs  Back to List
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Express

CLAIM SUBFOLDER TRACKING
 Casz | Hobified Est Submittsd | Ad) Assigned [ Adj Rt |Ad) Submitted | Ins Auth'sd Status
- |06 Nov 2017 17Apr018 ggia2100 | 581,422.00 Pl for Sarvey
" | e ok A ot | g stimates | | view mat | Pt el

Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| Insured: SIM LEE NGOR, 1D: S1374325F

Hg‘.“_!“m‘_ SMRT BUSES LTD, Co. Reg. No.: 1982022920

Wehicle Reg, . |osf11/2017 10:00 - ;59

No.! SMB1607D Datn of LoSS: | 133 yonths and 23 Ditys From LTA Reg Date (Man Yr)]
Claim Type: |TP / 656997361256 | Pollcy/Cover | 1160446415 (Comprehansive)

urnm*m | sKx4434L | rz:"n::h_ D-17087563MFER

(1nsursd): | '

; ! |Earess:
Reppirer SMRT Automotive Services Pin Lid {Woodlands) 60 Woodlands Indusirisl Park E4, 757705 Woodlands - Tel: 68662678

Handing AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tol: 65-6419-3000 _ [Handied by MdNoar, Norsiah] Norsish, MdNoor@iaig.com

Claimant's
Insurer:

M5 First Capital Insurance Ltd (HQ) - Tel: 62223311

Ahiar: LKK Auto Consuitants Fie Lid (HQ) - Tel: 6256-3561 ., [Handled by Sabastian Yeang Wal Keen] ... [Final Rpt dus
\ 07/05/2018] ]

ASSOCIATED MATL RECEIVED view Al | Compose Case Mui ||
Thare are no mall for this case. I

L |
| ALL ASSOCIATED TASKS™ View All | Search Tasks | Creats wew Task | Compiese |

Due Date  Priority Type  Task Group Subject  Mandler Assigned By Completed On Craasted On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims

Claim Documents

*SMB1607D (65699736125G)

[SKx44342]
TP

SMRT BUSES LTD
Nov 5 2017 10:00AM

[SIM LEE NGOR]

SMRT Automotive Services Pte Ltd

Page 1 of 2

Video [iperpage V] W
Mo | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |20/09/1909:56 | Video - Accident (TP) @ | Load Hee
Letters/Correspondances [ipepage  Iv]| &
Ne |Finalizsd On | LMK Auto Consultants Pre Lid (HQ) Thumbnail | Print
1 |iDran) "Third Party Express Settiement - Payment Nreakdown Edit
Assessmant Reports L per page E_@_
No | Finalized On ALG Asis Pucific Insurance Pte. Ltd. [SG) Thumbnaail | Print
1 | 26/04/18 1135 wm; o 1M LBE NGCH @ | Load HTM
Photos/Images [pecpage [v]| B
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |oa/os71e 1036 General View O wedirs | A
2 [04/05/18 10:36 | Genaral View @ | oG | M
3 |Da/0S/18 10:38 | Generol View 0| loadirc | B4
4 | D4/D5/18 10:36 General View 0| Leadirc | B4
5 o405/ 1038 | Genaral View 0! s | B
6 |DA/US/18 1036 | General View 0 | woare |
7 |Da/05/18 1036 | Genaral View 0| weawrc | A
B |04/05/18 10:36 | General View 0| lwdwc | A
9 [04/05/18 10:38 | General View 0 Loadic | A
10 |04/05/18 1036 | General View 0 edic | A
11 |DA/US/18 10:36 | Genaral View 0 s | A
12 |D4/05/18 10:38 Ganaral View 0| cedirc |
13 |04/05/18 1036 | General View 0| icadwc | &
14 |04/D5/18 10:38 General View 0 | lcadipc | M
15 |04/05/10 1036 | General View B s | A
16 |OA/05/18 10:36 | Genaral View 0| s | B
17 |04/05/10 10:36 | Ganaral View @ | e | M
16 |04/05/10 10:386 | Genaral View 0 | losd s | KA
19 |04/05/18 10:38 | General View Q| cadwc | &
0 |D4/05/18 10:36 | Ganeral View 0O | weaws | @A
21 |DA/0S/18 1036 | Ganaral View 0 | e | B
22 |04/05/18 10:36 | General View g woad G | B
21 |04/05/18 10:36 | Genaral View g Load IrG | &
24 |D4DSTIE 1038 | General View 0| lcadvc | A
75 |D4/0S/1810:36 | Ganeral View 0 | leears |
Documentation pet w| B
Ne |Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnasil | Print
1 |25/04/18 14-59 | TP_ESTIMATE-_MARKED g Load POF

2 |25/04/18 14:59 | TP_GIA_REPORT Load POF

3 [17/13/1817:41 | EMAIL TO O1 8 Load FOF

4 (17/12/1817:41  |LETTERTO O1 Load POF

5 171019 09:06 | WORKSHOP INVOICE ) | Load POF

6 (17/10/1909:06  AUTHORISATION TO ACT FORM @ | Load poF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Merimen e-Claims Page 2 0f 2

video Tperpage V]| &

ho | Fnalized On LKX Auto Consultants Pte Ltd (HQ) Thumbnall Print
7 [17/10/1908:06  [Release Voucher ) | Loag FOF |
PN Ll e e —— — ..ol |
B |17/10/1909:06 | LTA SEARCH ] Load POF |
s |172/10/1909:06 [LOD Load POF |

Documents Checklist
DOCUMENTS CHECKLIST Resst | Save | pone |

| Thare are na document checkiists conligured.

Our Checkilst Remarks - LKK Auts Consultants Pte Ltd (HQ)

Show Remarks To: [ Handing insurer
Wil# REamarks ar privaie esiess yai How i i @Ther Do

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page | of |

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKX4434Z (Insd veh) Model: N NL320F (A22) 10.5D
SMB1607D (TP veh) M)

| Date of Accident: | 05/11/2017

Global Sum Settiement [ | [ ] Yes | 1X1 No

Repair Estimate 3 2,260.00

Final Repair Cosl 5 1,422.00

Loss of Use ' 5 500.00 2.00 days at $250.00 per day

Rental (if any) 5 0.00 days

LTA ! GIA Search Fee .5 5.00

Others: H 0.00

' 8

Final Settlement Sum 5 1,827.00

Is Third Party Workshop GIA Registered? ] YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability _____ 100 (%e)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario No

BOLA Liabllity: (%) Assessed Liability (*): (%)
* Assessad Liabillty lo be filed only for chain collisions and for cases whare BOLA does not apply.

Remarks

Payment Instruction: Payes's Breakdown

1) |SMRT Buses Ltd g 1,927.00)

2) - §i

3) 5

JOANNE LEE KHANG MIN Hes
LKK Auto Consultants Pte Lid Date

Please attach all the supporiting documents to the form.
(Final Repair Bill, Rental Involce, Release Voucher; Authorisation to Act; Survey Report:
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 17/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreqno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapare 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTIO

N REPORT

Our File No: CC3/AIG18007186/SDB302

Date: 177102018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100448415
Claimant "
Vehicle No : SMB1B07D Insured Vehicle No : SKX44347
Date of Loss 05112017 Nature of Claim: TP Claim No: 656997361256
R | | N OF VEH
Reg No: SMB1607D
Make & Model! MAN ML320F (A22), 10.5 D (M) Engine No: 50339601343955
Reg. Date: 13/02/2015 (Man. Year. 2014) Chassis No: WMAA22ZZ8F 7002612
Calour Multi-colour Odometer: 275097 km
Engine Capacity, 10518 cc
Market Value/New Car NIA
Price
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size 275/TO R225 Rear Tyre Size: 27570 R22.56
Front Left Side: Firenza & mm Rear Leh Side Firenza 6 mm
Frant Right Side: Firenza 6 mm Rear Right Side Firenza & mm
The sbove values represent the remaring fyre reads depth
COST OF FI:NME y Repairer’s Adjuster’s ; ﬁﬂinrgnr.:l Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,260.00 1.422.00 838.00 ar.o8
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (55) 2,260.00 1,422.00 838.00 37.08
+ Loss of Use (2.0 x 55250.00/day) (S5) 500.00
+ Doc/Search Fee (55) 5.00
Mett Liability (S5) 1,827.00
INSPECTION
Date of Assignment: 17/04/2018
Date Inspected: 1710472018 Inspected Al SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: Sebastian Yeang \Wai Keen Manager: CHAN JIA LE

NOTE: This repan represenia our findings af ihe time and place of inspectan stated harein. Such

fnspaction has been carmed oul o the best af owr

knowledge snd abilly but any other kabilly under any abier circumstances is hansby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTR

adjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new parts selected.
Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellansous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amaount
Labour llems
1 TO REPAIR RH REAR PORTION MNew 1.060.00 530,00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND New 1,200.00 BEZ2.00

RESPRAY ABOVE REPAIR ITEMS

Gross Labour Cost (S§) 2,260.00 1,422.00
[ Report was unsubmitied during this print-out. ]
< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



