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Catherine Ehnni (LKK Auto)

From: Precise Auto Service <support@preciseauto.sg>

Sent: Wednesday, 18 April, 2018 10:58 AM

To: LKK

Subject: Fwd: ACCIDENT INVOLVING MOTOR VEHICLES 5LG 2924 S AND SJP 2280 S ALONG

TPE ON 13 APRIL 2018

Dear Catherine,

Herewith forward email from ECICS Insurance as below,

Thanks & Regards
Arine

---------- Forwarded message ----------

From: ECICS Claims <claims@ecics.com.sg>

Date: 17 April 2018 at 16:19

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES SLG 2924 S AND SJP 2280 S ALONG TPE
ON 13 APRIL 2018

To: Precise Auto Service <support@preciseauto.sg>, Izhar <izhar@chiaarul.com>, motorsurvey

<motorsurvey(@ecics.com.sg>
Ce: ECICS Claims <claims{@ecics.com.sg>

Without Prejudice

Dear Aring,

Thank you for your email,

WWe will appoint LKK for the survey.

Aside to LKK

Please assist to arrange for PRI and conduct PRI by tomorrow 18.04.2018 @10am.

Thank you,



Regards,

Abdul Salam

Claims Division

ECICS Ltd

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to
motorsurvey@ecics.com.sg

From: Precise Auto Service [mailto: ort@preciseauto.

Sent: Tuesday, 17 April, 2018 3:53 PM

To: Izhar

Cc: ECICS Claims

Subject: Re: ACCIDENT INVOLVING MOTOR VEHICLES SLG 2924 S AND SJP 2280 S ALONG TPE ON 13 APRIL 2018

Dear Iz,

We are understanding the PRI sent third party insurance on dated 13-04-2018 @ 1449 hrs. Please be
informed that we will start to repair our client vehicle and assign our own independent surveyor if third
party insurance (M/s ECICS Insurance) failed to conduct PRI within by tomorrow 18-04-2018 @ 10am.

Thank You.

Best Regards

Arine



On 13 April 2018 at 14:49, Izhar <izhar(@chiaarul.com> wrote:

Your ref: SJP 2280 S

Our ref: SLG 2924 S (iz)

13 April 2018

Dear Sirs,

We act for Teo Yun Guan, Bryan-Mark, the owner of motor vehicle SLG 2924 S who has
appointed us to act on their behalf to claim against your insured’s vehicle no. SJP 2280
S in regards to the road traffic accident on 13 April 2018,

Please be informed that the said motor vehicle can be inspected at:-

Precise Auto Service

1 Kaki Bukit Avenue 6. #02-36

Autobay @ Kaki Bukit

Singapore 417883

Kindly contact Ms Yan Hong/ Arine at 6745 7367 to make the necessary arrangements.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding
any intervening Saturday, Sunday or Public Holiday, the said workshop will commence
repairs thereafter without further reference to you.



Regards,
Mr Izhar

M/s Chia S Arul LLC
151 Chin Swee Road

#03-09 Manhattan House
Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-malil is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

T:67457367 | F:68413390
E ! support@preciseauto.sq
W: www.preciseauto,sq

A : 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

S — =

Follow us on social media:



& E§@§

B B -

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited: as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in partis prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person], you may not copy or deliver this message to anyone. [n such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein zre the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited,

T:67457367 | F:6841 3390
E:su reci

W reci
A : 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

B

Follow us on social media:

535%@3
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner |D Type:

Chwner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manuf'att.uring."l’ear:

Engine No.:

Chassis Mo

Maximurm Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 15 Apr 2019

PARFICOE Rebate Enguiry

Singapore NRIC
8681F

SLGZ9245

No

15 Apr 2019

HOMNDA

CIWIC 1.5 TURBOVTISSR
White

2016

L15B716244%8
MRHFC16460GTO0002%
127.0 kW {170 bhp)
$26,078.00

27 Sep 2016

27 Sep 2016

0

$23,510.00

Yes
26 Se_p 2024
$17.6432.00

265ep 2026

B - Car above 1600cc or 97kW (130bhp)
10

$57,508.00

$42827.00

$60,459.00

OK
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PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6 #02-34 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. ND. : 35766600C GST REG. NO. : 35766600C
30-06-18

Date Of Accident: 13-04-18 A A

O

OUR REF : SLG 2924S/T/18

Teo Yun Quan, Bryan-Mark Dert@ 14 | Qut 12 1 &Y
Blk 308B Punggol Walk T2 Eeits
#08-376 [? E LIt
Singapore B22308 f,.-q_,

LISTITEM

Rear Bumper Fascia "V 0 (» -

Rear Bumper Side Retainer LH E’_

Rear Bumper Attachment LH |

Rear Bumper Lower Diffuser 4 "-—5{

Rear Bumper Tow Cover N s

Rear Bumper Side Garnish LH v © d

Rear Bumper Parking Sensor LH  # 2pcs @ 198.20
Rear Bumper Reinforcement e .,1'

Rear Bumper Clips N ¥ AN 10pcs @ 5.50

Rear Bumper Lower Exhaust Garnish LH /%"

Boot Lid Keyless Sensor ¢l @

Boot Lid 76510 Mt

Boot Lid Outer Garnish (el S

Boot Lid Quter Garnish Clips ~ *** 8pcs @ 5.50
Boot Lid Lock s

Boot Lid Weatherstripe |, j

Boot Lid Stopper rf 2pes @ 8.40

Boot Lid Emblym "Civic"

Boot Lid Emblam | fA

|
Boot Lid Badge }
Buot Lid Buzzer € nael_c\
Tait tamp 1 (e leed

Page 1 of 2

67150 -
1860

2340
155.80

1840 % |
2840 _~
396.40 .~
160.80

5500 O

113.80 -

178.20

4400 <

91.80
7040 7
16.80 T
21.50
2140 -

53.50 <

168.40 v
268.50 v



*, Tail Lamp Sealant
I,r".- f o
Tail Lamp Clips

Tail Lamp Base Panel

\ .:J_.Ai.

[
Rear End Panel VARt

Rear End Panel Top Trim
Rear End Panel Top Trim Clips #*%

P nd”

Exhaust Silencer

Rear Fender Inner Trim Board LH ™

¥ oald e

Rear Fender Inner Trim Board Clips |

SPECIAL NETT ITEM

Exhaust Silencer Chorme Pipe (Acc) Lo 4

LABOUR CHARGE
Towing

To check wiring system
To tuff coat affected areas

To remove & refix Interior upholstery

P,

2pes @ 5.50

4pcs @ 5.50

27940

8pcs @ 5.50

20% Less Discount

{ 20

To remove & refix exhaust silencer & straighten exhaust center pipe

To reset electrical module system
To respray affected areas

To remove & refix boot lid mechanism

To renew damaged parts, straighten & repair and aligned all parts

LKK Ayto Consultants hence nolify
the Repairer-of the foliowing:

« To resurvey before'after spray painting

& Mo egal modification(s) 1 allowed
= Supplementary itemis) must ba resurveyed and

bekrowledged by Repainer

-

s To dispiay damaged part|s) dunng resurvey
» Parls prices aze subgect 1o confirmatian
o Third party suneey is on 8 “Without Prejudice” basis

is subject to final approval from Insurance Company

T4
AL )

7

Page 2 of 2

»290

TOTAL :
GST 7%:
AMOUNT DUE:

~+

33620
80.10 =
2200 7
792.80 .
47240

4400 -

5,147.60

1,029.52
4,118.08

2000 /2

80.00 *

5900
180.00 3’—j
P

12000 &
180.00
22000 #
wﬂd[ﬂﬁﬂ
18000 X
Wg 8y

7.678.08

537.47

8,215.55

SISz

e A2k

070 v
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg No:193607138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/IC518007168/ACD3N2
Date: 17/04/2019
REFERENCE
Handling ' .
i ECICS Limited Policy No: MPC18AD0054502
Claimant . 1
Vehicle No : SLG29245 Insured Vehicle No : SJP2280S
Date of Loss: 13/04/2018 Nature of Claim: TP Claim Mo: DMPC1800142HMUG
CRI IFICAT IC
Reg No: SLG2924S
Make & Model: HOMNDA CIVIC, 1.5 (A) Engine No: L15B716246598
Reg. Date: 27/09/2016 (Man. Year: 2016) Chassis No: MRHFC1660GT000029
Colour: White Odometer: 35197 km
Engine Capacity: 1498 cc
Market Value/Mew Car NIA

Price:

Sum Insured (S3%): Market Value/New Car Price

C F VEHIC TIME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Medification: Mo Pre-accident Condition:
CONDIT RES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,338.08 2,883.52 1,354.56 3.22
Miscellaneous Items 0.00 0.00 0.00
Labour 3,340.00 2,270.00 1,070.00 32.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,678.08 5,253.52 2,424 .56 31.58
Approved Total (Overridden) (S5) 4,200.00
(S5%) T7.6878.08 4.200.00 3,478.08 45.30
+ GST 7.00/7.00% (S$) 537.47 294.00 24347 4530
Nett Amount (S5) B,215.55 4,494.00 3,721.55 45.30
INSPECTION
Date of Assignment: 17/04/2018
Date Inspected: 18/04/2018 Inspected At: Precise Auto Service (HQ)
Mo 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883
Estimated Period of Repair: 7.0 days

Adjuster: ADRIAMN LING

Manager: CELINE FONG

NOTE: This report represents aur findings at the time and place of inspection stated herein. Such inspection has bean carriad aul o the best of our
knowledge and ablity but any other liabilily under any other circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1 7/4/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference ,
Part Source: MRM-5G version: 1.0 (Last Synchronised: 17 Apr 2019)

Parts: 143 HONDA CIVIC 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLG29245)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER FASCIA Distorted 671.50FL *671.50FL
2 1 *‘REAR BUMPER SIDE RETAINER LH MNecessary 1860FL ™BBOFL
3 1 *REAR BEUMPER ATTACHMENT LH Necessary 2340FL "23.40FL
4 1 *REAR BUMPER LOWER DIFFUSER Deformed 155.80FL *"155.80FL
5 1 *REAR BUMPER TOW COVER Mot Necessary 18.40FL =FL
6 1 *REAR BUMPER SIDE GARNISH LH Deformed 28.40FL *2B40FL
7 2 ‘REAR BUMPER PARKING SENSOR LH Damaged 396.40FL *39640FL
a8 1 “‘REAR BUMPER REINFORCEMENT Bent 160.B0FL *160.B0 FL
2] 10 *REAR BUMPER CLIPS MNecessary 5500FL *30.00FL
10 1 *REAR BUMPER LOWER EXHAUST GARNISH LH  Not Mecessary 113.80FL *FL
11 1 *BOOT LID KEYLESS SENSOR Cracked 120.80FL *120.B0FL
12 1 *BOOT LID Dented 572 80FL *572.B0FL
3. *‘BOOT LID OUTER GARNISH Cracked 178.20FL *178.20FL
14 B8 “*BOOT LID OUTER GARNISH CLIPS Mecessary 44 00FL *20.00FL
15 1 *BOOT LID LOCK Damaged 91.80FL *91.80FL
1B 1 *BOOT LID WEATHERSTRIPE Cut 7O40FL *TO40FL
17 2 *BOOT LID STOPPER Mot Mecessary 16.80FL “-FL
18 1 *BOOT LID EMBLEM CIVIC Mecessary 21.50FL *21.50FL
19 1 *BOOT LID EMBLEM MNecessary 2140FL *"2140FL
20 1 *BOOT LID BADGE Mecessary 53.50FL *53.50FL
21 1 *BOOT LID BUZZER Cracked 168.40FL *168.40FL
22 1 *TAIL LAMP LH Cracked 268.50FL *26850FL
23 1 *TAIL LAMP SEALANT Mot Mecessary 50.00 FL “FL
24 2 *TAIL LAMP CLIPS Mot Necessary 11.00FL *FL
25 1 *TAIL LAMP BASE PANEL Dented 68.90FL *BB.OOFL
26 1 *REAR END PANEL Dented 336.20FL *33B6.20FL
27 1 *‘REAR END PANEL TOP TRIM Cracked 80.10FL *80.10FL
28 4 “*REAR END PANEL TOP TRIM CLIPS MNecessary 2200FL *22.00FL
29 1 “*EXHAUST SILENCER Repair 792 BOFL “FL
30 1 “‘REAR FENDER INNER TRIM BOARD LH Mot Mecessary 472 40FL *-FL
a1 A *REAR FENDER INNER TRIM BOARD CLIPS Not Necessary 44 00FL *FL
32 1 *EXHAUST SILENCER CHROME PIPE (ACC) Bent 220.00FS *120.00F5

F=Franchise parl. S=5SpcNett. L=ListitemDisc ==

Sub Total (3%) 5,367.60  3,699.40

- List Item Discount on L Items 20.00/20.00% (8%) 1,028.52 715.88

Total Parts (S$) 4,338.08  2,983.52

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=g... 17/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING New B80.00 0.00
2 TO CHECK WIRING SYSTEM New 80.00 30.00
A TO TUFF COAT AFFECTED AREAS New 180.00 80.00
4 TO REMOVE & REFIX INTERIOR UPHOLSTERY Meaw 120.00 80.00
5 TO REMOVE & REFIX EXHAUST SILENCER & New 180.00 80.00
STRAIGHTEN EXHAUST CENTER PIPE
6 TO RESET ELECTRICAL MODULE SYSTEM Mew 220,00 0.00
T TO RESPRAY AFFECTED AREAS MNew 1,200.00 1,000.00
8 TO RMEOVE & REFIX BOOT LID MECHANISM Mew 180.00 0.00
] TO REMEW DAMAGED PARTS, STRAIGHTEN & REPAIR Mew 1,100.00 1,000.00
AND ALIGNED ALL PARTS
Gross Labour Cost (S§) 3,340.00 2,270.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/4/2019



