"

FHDI00T

* A3S.REC.BY: l REF: (& / 151300316\ / Ujibb""special Instruction:

| " ,
Suwpgor - IS ASSIGNMENT (Office)
}l‘éff‘?‘é&mm; dnd G o s Date/Time:_ROY108 103201

tinaied Cost; Bill to:
TP IWSTI'TP RES [ OD RES TEVAI/INV MV | C8

To Inspect Vehicle No: - SJ? 11805 Insured:
- at Workshop m/s FQ\ (oh - H\f\ HUtD Tel: E}%ﬁ :‘tﬁ?
of | Bl 3006 Tumpnes St 92 #01720p
Policy No;__ MPC 18R B0 % 4‘501 ‘ Claim No: Dm?(,l 80011 LH
Sum Insured: . Fxeess: ® 500-00
Make of Veh: D.OA ‘30\110\% N
{Client's Record)
CA { ! REP. / REV 24 HRS 1.0.D. Endorsement: o
__Date/Time: w Person Contacted: ~ wOUl v.ehicle,.@,om

Date/Time __ | Action/Instruction ( f ) {Shwaly .

S0 3a09- x

Joel -




(sr1n3  wef REE: ! ’ /
ASS. REC, BY: /Y8r ¢ f /e ¢ (3/108 (300 G| Ut
o “ ASSIGNMENT
From; Date: Veh No: fjﬁle Yr Regn: 3 8 ?
timated Cost; Type: @u M Cyclel Bus f Van / Lorry / Taxi / Prime Mover | (
il ITP /WS [TPRES/OD RES/EVA/INV/MV ‘ . Truck ! Trafler or C,q /
To Inspect Vehicle No: Si/s ZZ{U‘( | Make: /&Aﬁfé A(/M‘él. A g /
T
at Workshop mjs /(/u.n . Colour i& ﬁ AC:  Insured/Std/NI/N
of SpReading ~ / g / 2() {_ T/Radio: Insured / Std { NI NA
Insured: Eng/Na:
Foleyto. ___ aie KMHOU HBRTIU T (0SS
Claims No. Gen. Cond: Boad / Fair / Poor | Burnt
Sum Insured: Excess: @J Steering: Inpbrgdér / Jammed / Leaked | Burnt or o
{Client's Record) Brake: | @ ammed | Leaked / Burnt or

Make of Veh: Modi:  Ni I@ml STD ARRIm or

Tyre Size; F: ?/0—(/ _(’Z" %2 /K
7 0

{Palicy Condition) R:
Remark: The veh had commenced its NIS | OfS | 1BS/DUNIEXNOVA | GY /FS/LIZAMIC { OHTSU / PIR / SUMI/
repair at the time of inspection, TOYQ 1 YOKO or /7 Lo

Bal. or Marke! Value: \ DLA . Front . Rear

C Accident Rport, Consistent? : Yes or No R/Bal. /g mm " RiBal. M mm
@y{:R Seem/ Consistent? ; Yes or No L/Bat. mm LiBal. J
Est. Repairs; » " days Res.. Yes or No D.OA. / DOl M f
Lum Sum: 7\7 % 3Val: Yes or No Survey held at —_
CA | ! REP. | 24HRS Des. of‘Damages: rt / Rear | O/S | NIS / UIC | Rooftop or

Vehicie: iN/OUT - ~

Date: Person Contacted: Chase: ‘

The UIC | Chassis frame / Body Structure affected due fo collision.

Date/Time | Action / Justructipn ~78 3 X N

pal
' 4 '/ = C : . - I 3
’%@@%ﬂw Foef. 96’4.2%254‘0 39%)
| .

: IR .0T ]
r\i .:L—@Vt 0 t.“”!ai LUlu
i
o fieress [ profi. Report Days Of Repair: >

1;9\-"\“ TW HZ Final Report Resurvey No. of Trip: .~ Survey Fee:

Date/Time, File Return te?

Transportation:
i

% Add Fee: :Site Insp  ($
= oD

Report Format :

Lump@n/ LBE (S <<qoO |

_S+R3_Si

:Tech. Invs (3 Others

)
cinterview  ($ )| Photos

)

)

HEN

“Weekend ($

260
0



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

i

Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Apr 2018 18 Apr 2018 18 Apr 2018 New Assignment
Main 09:57 10:14 10:32 Cancel Ca
Sendback Est i 5§%7,215.40 Asslgn f nee’ Lase

Main Reference Claim Details Documents Shiow Adl |

CLAIM SUBFOLDER DETAILS
Insured: TAY NGUAN KIM, ID: S1611767F, Emall: EVELYN.KTYOMI@GMAIL.COM

13/04/2018 09:00 - :59

Vehicle Reg, No.: SIP2280S Date of Loss: [108 Months and 28 Days From
LTA Reg Date (Man ¥Yr))

Clalm Type: 0D / DMPC1800142H Policy/Cover Note No.: MPC18A00054502 {Comprehensive}
Excess: 5$4$500.00

Repairer: Falcon-Air Auto Services Pte Ltd (Tampines) Tampines St 93 Blk 9006 #01-200, Tampines - Tel: 67897997
Handling Insurer: ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Jamice Goh - 6303 0132]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/04/2018]
Driver/Custodlan: TAY QING MEL, EVELYN (31 / Femaie), NRIC: S8619263B, Tel: +6582228351

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

There are no mail for this case.

B
ALL ASSOCIATED TASKS view All |  SearchTasks |  Create New Task | Complete J

Due Date Priority Type Task Group Subject Handl Assigned By Compteted On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/4/2018



' ' ” ” LKK Auto Consultants Pte Ltd

dl Ba 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ECICS LTD Ref : CS/ICS18007161/Uth

7 TEMASEK BOULEVARD
#10-01 SUNTEC TOWER ONE Date: 18-04-2018
SINGAPORE 038987

T ke

Insured Veh. SJP 22808

Policy No. MPC18A00054502 Coverage ($) 0.00
Claim No. DMPC1800142H Excess ($) 500.00

Assign From 18/04/2018

MERIMEN (JANICE GOH)

Make & Model

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

General

Balance A

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm

L/H Rear Tyre

Accident Date  13/04/2018 Inspection Date 18/04/2018

Survey held at FALCON-AIR AUTO SERVICES PTE LTD




Denise Tax (LKKAuto)

From: Denise Tay {(LKKAUto)

Sent: Monday, 23 April 2018 5:10 PM
To: joel@falconair.com.sg

Cc: SUR

Subject: SJP 2280S OD ECICS

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SJP 2280S (Excess $500/-}.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



4/23/2018 Merimen e-Claims

View Received Message

This mail is associated with :

S$3P2280S (DMPC1800142H)
oD
Apr 13 2018 9:00AM
[TAY NGUAN KIM]
Falcon-Air Autc Services Pte Ltd

f—Reny l F'ha'plyﬁilw Mark as Unread I Print Meéggge I Delete MessagéJ 'For\;\;;r'dj

From ECICS Limited (HQ) (ECICS), sent on 23/04/2018 16:43 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$5363.60) - SJP2280S - Claim Handler: Janice Goh

Approved:5363.60.

DOCUMENTS SUMMARY i
There are no documents,

hitps://singapare.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1272950&iDomainld=11&i0bjld=4249&iRecipi



4/19/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coRregNo:19s607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd
7 Temasek Boulevard 51 Ubi Ave 1#01-25
#10-01 Suntec Tower One Paya Ubi Industrial Park
Singapore 038987 Singapore 408933

Attn:  Janice Goh Date: 19 Apr2018

Preliminary Advice

Vehicle No 1 8JP2280S Accident Date : 13/04/2018
Make : HYUNDAI AVANTE Policy No. : MPC18A00054502
Assignment Date : 18/04/2018 Excess 1 $$500.00
Date of Inspection  : 18/04/2018 Est. Duration of Repair :5.00
Inspection At : FALCON-AIR AUTO SERVICES PTE LTD {TAMPINES)
TAMPINES ST 93 BLK 9006 #01-200
SINGAPORE

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 7,225.40
Revised Amount S% 3,177.90
Check Items (Estimated) 5% 2,185.70
Total S8 5,363.60
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 8% 10,000.00
COE / PARF Rebate :S% 3,239.00
Salvage Value 5%
Margin for Repair 4:1 6,761.00

Remarks

{ x ) The vehicle is repairable at our adjusted amount. We have also confimed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

‘ 4

e

l httpé:h‘singapore.merimen.oomlclaimslindex.cfrn?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=34754286&corole=4&CF



L}

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1767F

S5JP22805

No

18 Apr 2018
HYUNDAI

HD AVANTE 1.6 A
Silver

2009
GAFC9U615655
KMHDU41BR9U710359
89.7 kw (120 bhp)
$11,943.00

16 Mar 2009

16 Mar 2009

0

$5,674.00

Yes
15 Mar 2019
$2,837.00

15 Mar 2019

A - Car (1600cc & below)
10

$2,118.00

$402.00

$3,239.00

The information contained herein is correct as at 18 Apr 2018



MFA318049459-01 / Falcon-Ajr Auto Services Ple Lid - Tampines
ENTRY DATE &'TIME: 14/04/2018 09:36
SUBMITTED BY: Janet Lim

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Asscciafion of Singapore (GIA) for
archiving and that copies of this repert will, for a fee, be made available upon application by inferested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being macie-available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/04/2018 09:36
Date Of Accident 13/04/2018 09:20
Exact Location Of Accident ALONG TPE TWDS PASIR RIS
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJP2280S
Insured/Policyholder R : o
Name Of Registered Owner . TAY NGUAN KIM
NRIC No S1611767F
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-91869433
Alternative Phone No OTHERS-91869433
‘Vehicle Particulars:. . . i
Manuféétufer . HYUNDAI
Model AVANTE-1.6 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company " [ T
Name of Insurance Company ECICS LIMITED
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number MPC18A00054502

Cover Note Number
‘Driver
Name of Driver
NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

TAY QING MEI, EVELYN
586192638

14/07/1986

INDOOR

09/09/2014

3 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-82228851

EVELYN.KIYOMI@GMAL.COM

Page 1 of 17



Address BLK209A PUNGGOL PLACE
ress #14-1276

Postcode 821209
Was driver an employee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured RELATIVE

Vehicle Registration Number of Driver's Own -
Vehicle -
Insurance Company of Driver's Own Vehicle -

General Information of the Accident e e
Type Of Accident COLLISICN - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY
Other Information '

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s}) NO
soliciting/offering accident claims assistance.

Number of Passengers (Includmg Drlver) 3
Details of Police Action o .
Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

if Yes agalnst whom?

Circumsta‘n"ces of Accident

AS PER SKETCH PLAN ATTACH

‘Attachment(s) : ' .

Are accident photos avallable for atlachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLG28248
Vehicle Make/Model/Colour HONDA CIVIC
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TEO YUN QUAN BRYAN-MARK
NRIC/Passport Number S$8538681F
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. |nformation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witltholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is net an admission of policy liability on the part of the iasurance

companies.

S. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report wilt for a fee be made available upon application by

interested parties.
7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

tundersiand, acknowledge, agree and consent that:

{8) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permilted ta collect, use,
disclase and/or process my personal data/personal information set out in this {form] and any other personal information
provided by me ar possessed by my insurer {coilectively the “Personal Infarmation”) and disclose and transfer such
Personal Information 1o all insurer{s) who have insured vehicle{s) involved in this accident {all insurer{s) wha have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”}, the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the patice), for the purpose(s)
of :

{i} processing, handling and/or dealing with my ciaims including the settlement of the dlaims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;

{iii) carrying out and/or dealing with my instructions or responding to any enguiries hy me;

(iv) administering my claims {including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me te bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purpases”)

{b} aliinsurer{s} who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/taw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c}] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Personal Information will alse be collected and used to compile cfaims histery for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collecied under (d} above may be shared / disclosed:

{i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulaters, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulatians, laws or court orders.

WY

Policyholder's Signature Drhg(‘?jr's/signature Reporting {entre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 17



Sketch Plan Pg. 2

SKETCH PLAN

' fi-SdprFOS

-.-/ma». .- B-SLE X245

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[ oy ’(')"C’\VE’/&/(& ce_.,(fdv\_?- TOC o Tn st lane.

SZM/&«%, foo Vel do SLG 29245 pedeo w5 wilidon

blﬂﬂ/{“{e 4 / uflm e W—t;; /,7/22}’-6 éé(/{' QL eg f1a7( /411 ’f')/u_.?

Rerthnra(ollichd _onts toin rear porhvs. g vebide

SLG G245,

DECLARATION
fwe declare the foregoing particufars are true in every raspect.

WA

Pulicyholder's Signature Driver's lSignature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyholder} Name:
Date & Time: NRIC/FIN Mo.:

Page 4 of 17



4/19/2018 Used HYUNDAI AVANTE Car & Used Cars & Vehicles Singapore - sgCarMart

. sGCARMART.CoM o

Nev\; Cars Used Cars Sell My Car Directory Products Insurance Article

VIEW CERTIFIED CARS

inchcapepreowned.com.sg

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

$2500 Downpayment Monthly
From $580 Onwards. Lowest
3.68%:P A@GV Cars Financing.

GV Credit Pte Ltd  StarAd
Post an Ad Advertiser Login Ways of Selling

l Browse by Category VJ «Back (123 )Next» EoEb
47 vehicles HYUNDAI AVANTE | Advan
Make Model . Price . Depreciation [ RegDate T EngCap - Mik

Search Selection HYUNDAI AVANTE Any Any 2009 Any

Hyundai Avante 1.6A $15,500 $7,980 fyr 15-)ul-2009 1,591 cc 13

S Model Unit, 1 Owner Car! (New Arrived 100% Quality Buy) Low Mileage Unit, Come With 6 Months Engine And Gearbo
Preowned Car Are Selling At Low Depreciation Price. STA/VICO...

Car World Automobite
Posted: 19-Apr-2018  Tags: 2009 Hyundal Avante, Hyundai Avante, Hyundai, Avante, Used Hyundai

Hyundai Avante 1.6M $13,800 $7,460 fyr 11-Jul-2009 1,591 cc 14
Evaluated By VICOM, Free 6 Months Maintenance And 1 Grooming.

Yong Lee Seng Motor
Posted: 19-Apr-2018 Tags: 2009 Hyundai Avante, Hyundai Avante, Hyundai, Avante, Used Hyundai

Hyundai Avante 1.6A S $12,800 $8,490 fyr 12-Feb-2009 1,591 cc

Cheaper Than Rental! Less Than $8K Depreciation! Don't Miss! 1 Owner Only! Well Maintained, Excellent Condition! Minil
Bank Or In House Loan Available. Call For More Enquiries!

Posted: 18-Apr-2018 Tags: 2009 Hyundai Avante, Hyundai Avante, Hyundai, Avante, Used Hyundai

Hyundai Avante 1.6A Sunroof $17,888 $8,180 /yr 10-Oct-2009 1,591 cc 13

(100% Quality Buy!) Shop With Peace Of Mind From Accredited Company. Purchase And Enjoy 6 Months Engine And Ge:
24/7 Roadside Assistant And Replacement Vehicle Coverage Worth ...

Sincere Motoring Pte Ltd

Posted: 18-Apr-2018  Tags: 2009 Hyundai Avante, Hyundai Avante, Hyundal, Avante, Used Hyundai

Car Buying Car Selling Car Ownership

Car Aftermarket On The Move Lifestyle

http:/fwww.sgcarmart.com/used_cars/listing.php?MOD=HYUNDAI+AVANTE&PRC=0&DEP=0&RGD=2003&VEH=08AVL=2 1/4



Repairer Estimates Page 1 of 3

----- FALCON - ARAUTOSERVICES PTL LD
COREG. HO 1995011300

FALCON-AIR
INSURER: ECICS Limited (HQ)

e, Type:' ob (OWN SAIAG E) v
Policy No: MPC18A00054502 Date of Loss: 13/04/2018
Vehicle Reg. No.: SJP2280S Driveable?
Driver Age/Info: 31/ FEMALE Party At Fauit: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: TAY NGUAN KIM
Driver: TAY QING MEI, EVELYN
Make/Model: HYUNDAI AVANTE, 1.6 (A) Vehicle Reg. 16/03/2009
Date:
Vehicle Colour: WHITE
Engine No: G4FCOU615655 Chassis No: KMHDU41BR9U71035
Odometer: 120000 KM
Nor Gl
Paint Type: Pt
Total Loss? NO % ééé@»(
Est. Duration of Repair 6 §
(day) et .
Description of AS PER SKETCH PLAN ATTACH. /
Accident/Loss 7{4"’/’ bete [ ;%f /? -
Remarks: VEHICLE IS IN WORKSHOP s :
KleGe ELVO
Present Location: FALCON-AIR AUTO SERVICES PTE LTD (TAMPINES) / ?ZZJ é
COST OF CLAIMS e Repairrof e foramng. ... Amount
Parts * To -esurvey beforefafter spray panting 5,255.40
Miscellaneous ltems : ;(;:I:Dlﬁy damaggc partis) dunng resurvey 0.00
prices are subject 1o confirmation
Labour * Third party survey 1s on & “Without Prejudice” basis 1,970.00
Paintwork Labour * No llegal modification(s) is aliowed 0.00
. * Supplementary itemis) must b ) ’
Towing is subject lo final ar;pfcg;j?ro:: Imnss‘frravsgee%g:\gpany 0.00
Acknowledged by Repaier CaICUlAted Grosg Total (S9%) 7,225.40
Signature: - Bxcess (S$) 500.00
Date:
(S%) 6,725.40
+ GST 7.00% (S%) 470.78
Nett Amount (S$) 7,196.18

This claim is handled by: JOEL NG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 18/4/2018



Repairer Estimates Page 2 of 3

A

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 18 Apr 2018)

-Parts: 143 HYUNDA! AVANTE 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

‘Print Code: Falcon-Air Auto Services Pte Ltd/SJP22805/18/04/2018 10:14 ;
;Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker cn the last estimate page

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *FRONT BUMPER FD/ 0.00 0.00 *250.00F
2 2 *FRONT BUMPER SIDE RETAINER 4-6/ ] 0.00 0.00 *50.00F~"
3 10 *FRONT BUMPER CLIPS Al 0.00 0.00 20,00
4 1 *FRONT BUMPER REINFORCEMENT @ 0.00 0.00 *135.00F >
5 1 *FRONT BUMPER SPONGE 78e N 0.00 0.00 *“75.00F 27
6 1 “FRONT BUMPER LOWER GRILLE 7w/ 0.00 .00 *65.00 frr"
7001 *0/S FOGLAMP COVER  7+V/ ' 0.00 0.00 *35.00F &~
8 1 *RADIATOR GRILLE ASSY (A4 0.00 0.00 *285.00F ..::__
g 1 *LOGO e 0.00 0.00 *25.00F
10 2 *HEADI.AMP ¢ /; <na (\IS lwﬂ,tf 44 0.00 0.00 *600.00f
11 2 *HEADLAMP LOWER BRACKET v/'¢ LY 0.00 0.00 *80.00F #’C
12 1 *BONNET oo fh e 0.00 0.00 *425.00F —"
13 1 *BONNET LOCK v 0.00 0.00 *4500F ~
14 1 *BONNET SEAL L4t 0.00 0.00 *30.00F —
15 10 *BONNET INSULATORCLIPS 1 0.00 0.00 *20.00F o
16 1 *RADIATOR SUPPORT PANEL 'LO//C N~ 0.00 0.00 *350.00F
17 2 *HORN A 0.00 0.00 *150.00 F);/
18 1 *AJC CONDENSOR M{/‘fw{ 0.00 0.00 *400.00F (
19 1 *RADIATOR Put/ fwvy 0.00 0.00 *420.00F s
20 2 “RADIATOR TOP BRACKET o 1 0.00 0.00 *56.00F
21 1 *RADIATOR FAN ASSY c¢ra [j ~M 0.00 0.00 *380.00 F/
2 2 “RADIATOR AIR GUIDE " 0.00 0.00 *56.00F
23 2 *FRONT FENDER - 0.00 0.00 *460.00F,
24 2 *FRONT FENDER INNER SHIELD " 7 0.00 0.00 *70.00 F%
25 20 *FRONT FENDER INNER SHIELD CLIPS ' 0.00 0.00 - *40.00F X
26 1 *FRONT NUMBER PLATE A,,../ 0 0.00 *45.00FS € fA)
27 1 *AIR DUCT 4 0.00 0.00 *120.00F
28 1 *TQP HOSE 771 0.00 0.00 *28.00F X
29 2 *FENDER VVT EMBLEM /L&« 0.00 0.00 *44.00F
30 1 | *COOLANT A 2~ 0 000  *2500FS—
F=Franchise part. 3=SpcNett.
Sub Total {S$) 4,784.00
+ Margin on LN Items 10.00% (S$) 471.40
Total Parts {S$) 5,255.40

Falcon-Air Auto Services Pte Ltd/SJP22805/18/04/2018 10:14. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
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Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 TO CHECK LIGHT SYSTEM AND WIRRING New 50.0010

2 TO VACUUM, RECIL AND REGAS New 120.00 /‘90

3 LABOUR/PANEL BEATING New 800.00600

4  SPRAY PAINTING New 1,000.00 7,9
Gross Labour Cost (S$) 1,970.00 __—~

T2

Falcon-Air Auto Services Pte Ltd/SJP22805/18/04/2018 10:14. Not valid without Reference section.

Generated using Merimen e-Claims {EAS

< END OF ESTIMATES >

FALCON-AIR AUTO SERVICES FTE LT

Branwhes : Tesrgines 5103 Blk G300 201200 318265408 Telk 6TE0-T9IT Fax £735.0597 o § Pandon Loop BH1ZE02E) Tl 027056358 Fax £17-1110
Webste wiw [ som vy Emell eral@hitenii oo g
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Apr 2018 18 Apr 2018 18 Apr 2018 $$4,400.00 $$4,400.00 Pending for Survey
Main | 09:37 Lo:14 10:32 Edit Estimates | | view Rpt Report
Sendback Est $47,225.40 Edit Adj Rpt i Cancel Case 1

[ Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS
insured: TAY NGUAN KIM, ID: S1611767F, Email: EVELYN.KIYOMI@GMAIL.COM

\rjzh-ide Reg. SIP2280S Date of Loss:

13/04/2018 09:00 - :59
{108 Months and 28 Days From LTA Reg Date (Man Yr)]

Policy/Cover
Note No.:
Excess; 5%500.00

Repairer: Falcon-Air Auto Services Pte Ltd (Tampines) Tampines St 93 Blk 9006 #01-200, Tampines - Tel: 67897997

:'rgr:ldrg:'g ECICS Limited (HQ) - Tel; 63374779 /6303 0178 ... [Handled by Janice Goh - 6303 0182]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 27/04/2018]

Driver/Custo
dian:

Claim Type: |OD / DMPC1800142H MPC18A00054502 (Comprehensive)

TAY QING MEI, EVELYN (31 / Female), NRIC: S8619263B, Tel: +6582228851

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
« ECICS (23/04/2018): Alert - Ad] Mandate Approved (S$5363.60) - SJP2280S - Claim Handler: Janice Goh

ALl ASSOCIATED TASKSE View All Search TasksJ Create New Task l Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/5/2018



Merimen e-Claims

Claim Documents

SJP2280S (DMPC1800142H)
oD
Apr 13 2018 9:00AM
[TAY NGUAN KIM]
Falcon-Air Auto Services Pte Ltd

Page 1 of 4

Upload Documents I Upload Photes Compose New Letter I View
Assessment Reports 1 per page 5]
No |Finalized On Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail | Print
1 |18/04/18 10:14 Repairer Estimates & | ed M
No |Finalized On LKK Auto Consultants Pte Ltd (HQ} Thumbnail | Print
1 |19/04/18 10:16 Adjuster Immediate Advice @ | Load HTM
Photos/Images 3 per page ~] &
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ} Thumbnail | Print
1 |18/04/18 19:08 | General View O | Ladws | I
2 |18/04/18 15:08 General View © | Ladwe | A
3 |18/04/18 19:08 General View 8 | Loadiwc | M
4 |18/04/18 19:08 General View © | Load G
5 |18/04/18 19:08 General View €Y | LcadirG | 4
6 | 18/D4/18 19:08 General View 8 | Loadirs | M
7 18/04/18 19:08 General View ﬁ Load PG | I
& |18/D4/18 19:08 General View 8 | eadiwc | &
9 |18/04/18 19:08 General View ) | Lead PG
10 |18/04/18 19:08 General View & | Leadirc | M
11 l18/04/18 19:08 General View &) | Load G
12 118/04/18 19:08 General View © | wadwe | @
13 |18/04/18 19:08 General View 8 oadirc | M
14 |18/04/18 19:08 | General View | Lcadiec | 4
15 |18/04/18 15:08 General View © | LadirG | M
16 |18/04/18 19:08 General View B | Loadirs
17 |18/04/18 15:08 General View 0 Lead 317G | [
18 118/04/18 19:08 General View ﬂ Load PG | []
19 {18/04/18 19:08 General View u Load JPG &
20 118/04/718 19:08 General View o Load JPG [z
21 {18/04/18 19:08 General View ° Load PG | [
22 ]18/04/18 19:08 General View B | Loadirc | A
23 |18/04/18 19:08 General View 0 | Load PG
24 |18/04/18 19:08 General View 0| Ladirc | 4
25 |18/04/18 19:08 General View B | adirc |
26 [18/04/18 19:08 General View o Load PG | [
27 |1B/04/18 19:08 General View | tadirc |
28 |18/04/18 19:08 General View @ | Ladirs
29 [18/04/18 19:08 General View Q| ladrc | A
30 {18/04/18 19:08 General View D | adirs | 4
31 {18/04/18 19:08 General View 0| adirc | A
32 |18/04/18 19:08 General View 0| adws | I
33 |18/04/18 19:08 General View 0| wadwrs | &
34 |18/04/18 19:08 General View Load JPG

https://singapore . merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 9/5/2018




Merimen e-Claims Page 2 of 4

Assessment Reports ) |1 per page ]
N | Finalized On Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail | Print
: '
35 [18/04/18 19:08 General View 0| wdrc | A
36 118/04/18 159:08 General View | adirc | A
37 |18/04/18 19:08 General View ﬂ Load G | [+
38 |[18/04/18 19:08 General View o Load JPG ¥
39 |1B/04/18 19:08 General View €Y | Load PG
l30 |18/04/18 19:08 | General View € | LoadIrG
{41 |1B/04/18 19:08 General View ) | wadirG |
142 |18/04/18 19:08 General View © | Load G
43 118/04/18 19:08 General View O | Loadwrc | 4
44 |18/04/18 19:08 General View €| eadrc | M
45 |18/04/18 19:08 General View B | LoadIrG
46 |18/04/18 19:08 General View ® | Loadwre | M
47 |18/04/18 19:08 General View ﬂ Leoad JPG
48 |18/04/18 19:08 General View B | cadirc | @A
49 18/04/18 19:08 General View u Load PG E
50 |18/04/18 19:08 General View 0| odrg | A
51 |18/04/18 19:08 General View B | wadwrs | 4
52 |18/04/18 19:08 | General View & | Load G
53 118/04/18 19:08 General View a Load PG | ]
54 |18/04/18 19:08 General View ﬂ Load PG | [
55 |18/04/18 19:08 General View o Load JPG 4
56 (18/04/18 19:G8 General View a Load JPG IZ
57 [18/04/18 19:08 General View © | Loadirs
58 [18/04/18 15:08 General View € | Load G
59 |18/04/18 19:08 General View O | toadirc | &
60 |18/04/18 19:08 General View o Load PG ]
61 |18/04/18 19:08 General View 0 | wadrc |
62 118/04/18 19:08 General View ﬂ Load PG | [
63 |18/04/18 19:08 General View 0 adirc | M
64 |18/04/18 19:08 General View @ | LoadIrG
‘65 | 18/04/18 19:08 General View o Laad JPG [
66 |18/04/18 19:08 General View € | Ladws | 4
67 |18/04/18 19:08 General View O s | M4
68 |18/04/18 19:08 General View o Load JPG M
69 |18/04/18 19:08 General View Q| wedwrc | M
70 |18/04/18 19:08 General View 0| wadwe | 4
71 |18/04/18 19:08 General View B | Lwedwrc | 4
72 |18/04/18 19:08 General View o Load PG | [
73 |18/04/18 19:08 General View | wecwc | ¥
74 !18/04/18 19:08 General View ® | s | M4
75 {18/04/18 19:08 General View ) | Leadirc | [F
76 |18/04/18 19:08 General View @ | wadirs
77 |18/04/18 19:08 General View 0 | wadwrc |
78 {18/04/18 19:08 General View € | toadrc | M
79 |18/04/18 13:09 General View 0| adirc | M
80 118/04/18 19:09 General View 8 | Ledwc | M
81 [18/04/18 19:09 General View € | Loadwc |
82 18/04/18 19:09 | General View © | Ladrs | 4
83 118/04/18 19:09 General View o Load PG
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Page3 of 4

Assessment Reports 11 per page
No |Finatized On Falcon-Ailr Auto Services Pte Ltd {Tampines) Thumbnail | Print
B4 ]18/04/18 19:09 General View Load IPG | [
85 |18/04/18 19:09 General View ) e Load JPG 3]
86 |18/04/18 19:09 General View ﬂ Load PG | [
87 |18/04/18 19:09 General View | cedrc | 4
88 |18/04/18 19:09 General View 0| wadirc | A
89 |18/04/18 19:09 General View B | Ladwrc | 4
90 | 18/04/18 15:09 General View € | Load PG
91 118/04/18 15:09 General View ﬂ Load rG | [
92 |18/04/18 19:09 General View ﬂ Load JPG
93 |18/04/18 19:09 General View Load PG | B4
94 | 18/04/18 19:09 General View ﬂ Load PG |
95 |18/04/18 19:09 General View € | LoadirG
96 |18/04/18 19:09 General View ®© | oadirc | M
97 |18/04/18 19:09 | General View B | toadlrG
98 |18/04/18 19:09 General View B | loadirc | M
99 |18/04/18 19:09 | General View O | oadirc | M4
100 |18/04/18 19:09 General View o Load JPG
101 |18/04/18 19:09 General View 0| cadirc | M

Linked Accident Report Documents

View

Assessment Reports 1 per page ]
No | Finalized On Falcon-Air Auto Services Pte Ltd {Tampines} Thumbnall | Print
1 |14/04/18 09:44 Accident Statement @  LoadHTM
2 |18/04/18 09:27 | Addendum Sheet O  oadTIF
3 118/04/18 09:28 | Accident Statement Addm. #1 €Y | Load HTM
Photos/Images 3 per page 4
No | Finalized On Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnalil | Print

. Accident Photo
1 |14/04/18 09:42 | EECEN ©® | wadirs

, Accident Photo
2 114/04/18 09:42 ACC SCENE & | LoadirG | M

. Accident Photo
3 |14/04/1809:42 |, TCon € | Ladirc | 4
4 |14/04/18 09:42 Accident Photo 8| wadirs | 4
5 |14/04/18 09:42 Accident Photo 0| Loadirc |
6 |14/04/18 09:42 Accident Photo € | Loadirc |
7 |14/04/18 09:42 Accident Photo O | Loadirs
8  114/04/18 09:42 Accident Photo B | Ladrc | ¢
9 |14/04/18 09:42 | Accident Photo 0 ledrc | &
10 |14/04/18 09:42 | Accident Photo € | Load PG
11 |14/04/18 09:42 Accident Photo O | adirc [
Documentation 1 per page ]
No_|Finalized On Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail ; Print
1 l14/04/18 09:43 Sketch Plan & | LcadTIF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | print |
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There are no document checklists configured.,

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: D Repairer [ Handling Insurer
Note: Remarks are private unless you show it Lo other parties.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coRregno19ssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/ICS18007161/UTBE2
7 Temasek Boulevard, #10-01 Suntec Tower One

Singapore 038987 Date: 09/05/2018

REFERENCE

Insured/Claimant: TAY NGUAN KIM Policy No: MPC18A00054502

Date of Loss: 13/04/2018 Nature of Claim: oD Claim No: DMPC1800142H
DESCRIPTION & IDENTIFICATICN OF VEHICLE

Reg No: $JP2280S

Make & Model: HYUNDAI AVANTE, 1.6 (A) Engine No: G4FCOUB15655

Regq. Date: 16/03/2009 (Man. Year: 2009) Chassis No: KMHDU41BROU710359
Colour; White Cdometer: 151902 km

Engine Capacity: 1591 cc

Market Value/New Car Price: $$10,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Mcdification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55Z R16 Rear Tyre Size: 205/55Z R16
Front Left Side: Nexen 6 mm Rear Left Side: Nexen & mm
Front Right Side: Nexen 6 mm Rear Right Side: Nexen 6 mm
The above values represent the remaining hyre treads depth
[COST OF CLAIMS Repairer's Adjuster’'s Difference  Diff %,
Parts 5,255.40 4,106.40 1,149.00 21.86
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,070.00 1,420.00 55000  27.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,225.40 5,526.40 1,699.00 23.51
Approved Total {Overridden) (S$) 4,400.00
- Excess (S%) 500.00 500.00 0.00 0.00
(S$) 6,725.40 3,900.00 2.825.40 42.01
+ GST 7.00/7.00% (S%) 470.78 273.00 197.78 42.01
Nett Amount (S$) 7,196.18 4,173.00 3,023.18 42.01

INSPECTION
Date of Assignment:
Date Inspected: 18/04/2018 Inspected At

Estimated Period of Repair: 5.0 days

18/04/2018 Present Location:

Falcon-Air Auto Services Pte Ltd
(Tampines)

Tampines St 93 Blk 9006 #01-200
Singapore

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Scurce: MR__M-SG

Version: 1.0 (Last Synchronised: 09 May 2018)

numbers with the END OF ESTIMATES marker on the last estimate page
Further info: lems/values not in reference catalogue are prefixed with an asterisk *.

Parts: 143 HYUNDA!I AVANTE 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJP2280S)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Dented 250.00F *250.00F
2 2 *FRONT BUMPER SIDE RETAINER Bent 50.00F  *50.00F
3 10 *FRONT BUMPER CLIPS Necessary 20.00F  *20.00F
4 1 *FRONT BUMPER REINFORCEMENT  Dented 135.00F *135.00F
5 1 *FRONT BUMPER SPONGE Torn 75.00F  *75.00F
6 1 *FRONT BUMPER LOWER GRILLE Twisted 65.00F *65.00F
7 1 *0IS FOGLAMP COVER Twisted 35.00F  *35.00F
8 1 *RADIATOR GRILLE ASSY Cracked 285.00F *285.00F
9 1 *LOGO Necessary 2500F *2500F
10 2 *HEADLAMP O/S Cracked/N/S Holder Cracked 600.00F *600.00F
11 1 *HEADLAMP LOWER BRACKET /S Bent 80.00F  *40.00F
12 1 *“BONNET Dented / Buckled 42500F *425.00F
13 1 “BONNET LOCK Twisted 45.00F  *45.00F
14 1 *BONNET SEAL Necessary 30.00F *30.00F
15 10 *BCNNET INSULATOR CLIPS Not Necessary 20.00F *F
16 1 *RADIATOR SUPPORT PANEL Bent / Cracked 350.00F *350.00F
17 2 *HORN Not Necessary 150.00F *-F
18 1 *AIC CONDENSOR Bent / Twisted N 40000F *400.00F
19 1 *RADIATOR Punctured / Twisted 420.00F *42000F
20 2 *RADIATOR TOP BRACKET Not Necessary 56.00F *-F
21 1 *RADIATOR FAN ASSY Cracked / Jammed 380.00F *380.00F
22 2 *RADIATOR AIR GUIDE Not Necessary 56.00F ~*F
23 2 *FRONT FENDER Repair 460.00F *F
24 2 - *FRONT FENDER INNER SHIELD Not Necessary 70.00F *-F
25 20 *FRONT FENDER INNER SHIELD CLIPS Not Necessary 40.00F *-F
26 1 *FRONT NUMBER PLATE Bent 45.00FS *40.00FS
27 1 *AlIR DUCT Not Necessary 120.00F *-F
28 1 *TOP HOSE Not Necessary 28.00F  *F
29 2 *FENDER VVT EMBLEM Necessary 44 00F  *44.00F
30 1 *COOLANT Necessary 25.00FS *25.00FS

F=Franchise parl. S=SpcNett.

Sub Total (S$)
+ Margin on L,N Items 10.00/10.00% (S$)

Total Parts (S§)

4,784.00 3,739.00
471.40 367.40
5,255.40 4,106.40

Report was unsubmitted during this print-out.
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK LIGHT SYSTEM AND WIRRING New 50.00 20.00

2 TO VACUUM, REOIL AND REGAS New 120.00 100.00

3 LABOUR/PANEL BEATING New 800.00 600.00

4 SPRAY PAINTING New 1,000.00 700.00
Gross Labour Cost (S$) 1,970.00 1,420.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >
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