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S8M00DQP

CC4/ASM18007145/Sea3q2 

11 April 2018

12 Apr 2018 11:47:00 AM

23 April 2019

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

P di ifi ti Di t S ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SMB1343P

TPVD MAN

BUS

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

NEO CHIN SENG 

21 Tan Kim Cheng Road, #10-23 Lutheran

Towers, 266621, Singapore 

93682938 

NEO.YIWEI@GMAIL.COM 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

TP WORKSHOP - ARC Pls arrange to survey URGENTLY

Document Type

 

Document SubType

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 -AC2100761.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001424?token=24a3aade-c36a-4b0b-941e-79aff0870bf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001422?token=0e5d1101-d8e1-41e2-9bd9-4d13288c67c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001421?token=a8ec67cd-efbe-46e8-998b-b94af38a7ab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001420?token=00bd9d63-d1bc-4169-bdec-6328a4e6a5c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001418?token=209dedd9-a32c-4404-a74f-d68c742cfc38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 EMAIL FROM WSP.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001416?token=e2072781-b3aa-40e4-9120-89da7ffe6fa3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001415?token=a7e0498e-91cf-42b7-abde-be07b7e649c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949875?token=0d31da80-02ce-4a70-9470-9c0db2ac74ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Third PartySUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 January 2021DATE UPLOADED

 tp video.mp4NAME

EvidenceTYPE

VideosSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 August 2020DATE UPLOADED

 Email from TP dd 111218.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

18 November 2019DATE UPLOADED

 Immediate Advice-SMB 1343P.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663468?token=84dc3d51-2d1a-4eed-b97a-46d678add4fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249236?token=13d6a99c-3dc1-428b-b974-6d13514cfa50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:566665?token=6d1009eb-c1b4-4426-b1c0-b625c74d6aef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 November 2018DATE UPLOADED

 MARKED ESTIMATE.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 November 2018DATE UPLOADED

 Accident photo.pdfNAME

EvidenceTYPE

PhotosSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 November 2018DATE UPLOADED

 TP LOD 2.msgNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:566660?token=3ac63ccf-c5a9-4626-97e4-c9e483d269b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:566653?token=163b7fd5-8b9d-40d7-8792-2630a2f6b38c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:242962?token=2b756669-1d07-4c28-aef0-3bb59ed7ae19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OtherTYPE

OtherSUB-TYPE

DHIWAR NamrataAUTHOR

18 May 2018DATE UPLOADED

 CO_WORKSHOP ACK.msgNAME

OtherTYPE

OtherSUB-TYPE

DHIWAR NamrataAUTHOR

18 May 2018DATE UPLOADED

 TP LOD.msgNAME

OtherTYPE

OtherSUB-TYPE

DHIWAR NamrataAUTHOR

18 May 2018DATE UPLOADED

 LKK Survey Photos.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:242960?token=939897e0-1e4b-4a2b-aad2-2485b0a6258b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:242958?token=78b3bfed-683a-4590-81e8-5c322bad8338&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:204666?token=51732e1c-4db1-405f-a820-0fd675f90706&portalRoute=/claim-portal/html/ServiceRequestDocumentError


2/9/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=40319&tab=invoices 8/10

 LKK Survey Photos.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2018DATE UPLOADED

 Preliminary Advice.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2018DATE UPLOADED

 TP ESTIMATE - MARKED.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2018DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:204666?token=51732e1c-4db1-405f-a820-0fd675f90706&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:203384?token=06f7de07-1a30-4e5b-b018-c3b15f7cd9d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:203383?token=025a1645-be4b-443c-aa77-a68d6ace71e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 EMAIL FROM WORKSHOP INCLUIDNG ESTIAMTE & SMB1343P TP GIA.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

NIKAM Santosh PandurangAUTHOR

17 April 2018DATE UPLOADED

 SBA3897E GIA REPORT.PDFNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

SHAH KushalAUTHOR

13 April 2018DATE UPLOADED

 SMB1343P GIA REPORT.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

SHAH KushalAUTHOR

13 April 2018DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:199268?token=13fe7f72-400a-490d-8092-11f6999b05d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:196935?token=c3acb307-0a0e-4f68-9c76-5a2acb6d4217&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:196933?token=07e8576f-0dfe-474c-8c74-15f284c5e36d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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