
7/11/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=40081&tab=i… 1/2

S8M00E3I

CC4/ASM18007141/Kga3s2 

April 15, 2018

Apr 16, 2018 12:00:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLN4133H

TPVD TOYOYTA

PRIUS-1.8 HYBRID

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

RAVINDRAN RAMON 

BLK 318C YISHUN AVE 9, #10-146, 763318,

Singapore 

97955165 

RAMON_CHELSEA@YAHOO.COM.SG 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 RENTAL AGREEMENT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003859?token=e1258e97-5e9d-4d5e-9617-7e06b47ba9e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003854?token=bbb39558-ee60-437d-9f14-4ec3af5bd362&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003853?token=fff294fa-a471-40a4-a729-a0e5a2ac1ef5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003852?token=5507e535-6d70-44e6-8e7e-81609ef40425&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003851?token=798d3fde-5363-4ae6-ab02-647f402feac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003850?token=de2dfb47-7952-4479-bf98-702713259444&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003849?token=d92a87fa-160c-4642-a850-5f346f67f5d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 TP WORKSHOP WHATSAPP

CONVERSATION.jpeg

Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 TP WS EMAIL REPLY ON REJECTION OFFER OF

50%.pdf

Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 PARF_COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 2, 2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 2, 2019

 MANDATE IA DD 02052019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 2, 2019

 LKK RESURVEY PHOTO 3.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 2, 2019

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 2, 2019

 SLN 4133H VS SLR 822H TP VID (online-video-

cutter.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 20,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2018

 Preliminary Advice.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2018

 EMAIL RECEIVEWD FROM WORKSHOP WITH

GIA REPORT.msg
Other Other DHIWAR Namrata

April 17,

2018

 SLR822H INSD GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata
April 17,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003847?token=7e40417e-904d-4653-a0fa-d7049305c594&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003845?token=a47bd261-c1cc-450d-83fc-7e499c201d00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:943087?token=75b3fe40-2f68-48e2-973a-5fa7e7970327&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:943086?token=93b0ca8e-a8bd-4bf8-8b09-2beeb61d3349&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863749?token=f5153577-4ff9-494a-8373-464ec1731108&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863751?token=b53523de-ad5f-4710-bd0f-60bcf05a3b16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863747?token=11835a25-2c23-4b8a-86f5-90fab934bb87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863753?token=e0876fdb-8cee-419a-956d-b17eb4a77f65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863752?token=cd44c7c5-063e-4dd1-b5b2-8f287ebf0f3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:781475?token=edfcb243-06c5-463e-836c-267161b0c9f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:203814?token=968bfcef-26ae-4ac7-884b-b94bfa8acaac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:203815?token=c3020f1a-1bd7-48c9-bf3e-e3a80eb3aad0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:203816?token=ccf4159a-72e0-47e6-bfe1-9dae0e4da457&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:199373?token=8127ec49-dc61-4352-bc8d-20c2ab4dc8fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:199375?token=4e237be1-fc88-46db-b8c6-a81835f8720d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

